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AmeriHealth Caritas Pennsylvania Community HealthChoices aeficTByet B COOTBETCTBHH C IIPUMEHUMBIM
(bejlepaJIBHBIM TpaXXKIaHCKHUM 3aKOHOAATCJILCTBOM U HC NOITYCKACT JUCKPUMHUHAILIUIO 110 IIPU3HAKY PacChl,

HIBCTA KOXH, HAIMUOHAJIBHOI'O ITPOUCXOXK/ICHN A, BO3pacTa, MHBAJIMAHOCTH, BEPOUCIIOBCIAHM, pCHHFHO3HOI>'I
OPHUHAIJICIKHOCTH, IPOUCXOKACHUA, CCTCCTBECHHOI'O 110J1a, FeHI[epHOfI UACHTUYHOCTU UJIKW CaMOBBIPAKCHHA,
100 CeKCyaTbHON OPUEHTAITUH.

AmeriHealth Caritas Pennsylvania Community HealthChoices ne uckirouaer moneit 1 He OTHOCHTCS K
HUM HHa4€ 110 MPUYMHE UX pacChbl, IBETA KOKH, HALTMOHAJIbHOI'O IIPOHUCXOXKACHUA, BO3pacTa, MHBAJIUAHOCTH,
BepOI/ICHOBeI[aHI/ISI, peHHFHOSHOﬁ HpI/IHaI[J'IC)KHOCTI/I, HpOI/ICXO)K,Z[eHI/ISI, C€CTCCTBCHHOI'O I10J1a, FCHIlepHOfI
UACHTUYHOCTHU WJIM CaAMOBBIPAXKCHUA, o0 ceKcyaanoﬁ OPUCHTAIIUH.

AmeriHealth Caritas Pennsylvania Community HealthChoices npenocrasisier GecruiaTHpie BCIIOMOTaTeIbHbIE
Cp€ACTBa U yCJIYT'U JIFOAAM C MHBAJIMTHOCTBIO € LICJIbIO o0ecIieueHNs BO3MOXKHOCTHU 06H16HI/I$I. Takue yciyru
BKJTIOYAIOT B ceOst:

* YCJIYTH KBATU(QHIIPOBAHHBIX CYpIOTIEPEBOTYMKOB  * WH(OPMAIIMOHHBIE MaTepHabl B alIbTEPHATUBHBIX
dopmarax (HareuyaraHHbIE KPYITHBIM IIPUPTOM,
B ayauo (hopMare, B TOCTYITHBIX IIEKTPOHHBIX
dopmarax wim Apyrux opmarax)

AmeriHealth Caritas Pennsylvania Community HealthChoices npenocrapmnsier GecruiaTHble THHTBUCTUUCCKIE
YCIIYTU 711 JIFOJIEH, JUIsl KOTOPBIX aHIJIMMCKUI SI3bIK HE SIBJISETCS POIHBIM. TaKkue yCIIyru BKIIIOYAIOT B ceOst:

¢ yciayru KBaJ'II/I(l)I/IHI/IpOBaHHI)IX NEepeBOAYNKOB M I/IHQ)OpMaHI/IOHHI)IC MaTepualibl Ha APYrux A3bIKax

Ecnu BBI Hy)1aeTeCh B 9THX yciyrax, ooparuteck B AmeriHealth Caritas Pennsylvania Community
HealthChoices mo Ten. 1-855-235-5115 (TTY 1-855-235-5112).

Ecnu Ber monaraere, uto AmeriHealth Caritas Pennsylvania Community HealthChoices ue npemocraBumt
TaKWe yCIIYyTH WK MOJIBEPT BAC JUCKPUMHHAIIMK HHBIM 00Pa30M [0 MPU3HAKY PAChl, [[BETA KOXHU, HAIHOHAILHOTO
IMPOUCXOXKJICHM, BO3pacCTa, MHBAJIMAHOCTH, BEPOUCIIOBCAAHUS, peHHFHO3HOﬁ IMPUHAJJIC)KHOCTH, IPOUCXOKICHU,
€CTECTBEHHOTO M0J1a, TCHACPHOM HICHTUYHOCTH WITH CAMOBBIPAKEHHS, THOO CEKCYaTbHON OPUCHTAINH, BB
MOYKETe TI0/1aTh JKajI00y Io ajpecy:

AmeriHealth Caritas Pennsylvania, The Bureau of Equal Opportunity,
Community HealthChoices, Room 223, Health and Welfare Building,
Participant Complaints Department, P.O. Box 2675,

Attention: Participant Advocate, Harrisburg, PA 17105-2675,

200 Stevens Drive Ten: (717) 787-1127, TTY/PA Relay 711,
Philadelphia, PA 19113-1570 daxc: (717) 772-4366, win

Ten: 1-855-235-5115, TTY 1-855-235-5112, On.noura: RA-PWBEOAO@pa.gov

®dakc: 215-937-5367, nin
On.noura: PAmemberappeals@amerihealthcaritas.com

Kano0y MOXHO MOAATh 10 AIEKTPOHHOM ouTe, akcy Win 1o tenedony. Ecim Bam HeoOXouma moMonis B
nozaue xano0sl, corpyaauku AmeriHealth Caritas Pennsylvania Community HealthChoices u bropo paBHbIX
BO3MOKHOCTEH BCErna K BalllUM YCIIyTaM.

Br1 Takke MOXkeTe 1oziaTh kajno0y 0 HapyIIeHUH MPaXJaHCKUX MPaB B OTIEN Kayio0 YIpaBiIeHus 1o
rpaXkIaHCKUM MpaBaM 1pu MUHUCTEPCTBE 3paBOOXpaHeHus U colraibHoro ooecneuenus CLLIA,

B 3JIEKTPOHHOM BHJIE Yepe3 BeO-1opTan YIpaBleHHs MO TPAXKIAHCKIM IpaBaM o aJipecy
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo Tenedony mmum mo noure mo aapecy:

U.S. Department of Health and Human Services,
200 Independence Avenue S.W.,

Room 509F, HHH Building,

Washington, DC 20201,

1-800-368-1019, 800-537-7697 (TDD).

bnanku xano6 goctynssl o agpecy http://www.hhs.gov/ocr/office/file/index.html.
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ATTENTION: If you speak English, language assistance services,
free of charge, are available to you.

Call: 1-855-235-5115 (TTY 1-855-235-5112).

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
1-855-235-5115 (TTY 1-855-235-5112).

BHUMAHMUE: Eciu BbI TOBOpUTE HA PYCCKOM SI3bIKE, TO BaM JOCTYITHBI O€CIIJIaTHBIE YCITYyTH TIEPEBO/IA.
3BonuTe 1-855-235-5115(Tenmeraiin: 1-855-235-5112).

AR MRGERREPX, GALARESESEYRSE. FHE 1-855-235-5115
(TTY 1-855-235-5112),

CHU Y: Néu ban noi Tiéng Viét, c¢6 cac dich vu hd trg ngon ngi mién phi danh cho ban.
Goi s0 1-855-235-5115 (TTY 1-855-235-5112).
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ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposes gratuitement.
Appelez le 1-855-235-5115 (ATS 1-855-235-5112).
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ATANSYON: Si w pale Kreyol Ayisyen, gen sévis €d pou lang ki disponib gratis pou ou. Rele 1-855-235-5115
(TTY 1-855-235-5112).

ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para
1-855-235-5115 (TTY 1-855-235-5112).
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(TTY 1-855-235-5112).

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistenc€s gjuh&sore, pa pagesé. Telefononi né
1-855-235-5115 (TTY 1-855-235-5112).
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1-855-235-5115 (TTY 1-855-235-5112).

www.amerihealthcaritaschc.com
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BBeneHue
YTto npencrasnsieT co6om nnaH Community HealthChoices?

Community HealthChoices — nporpamma ynpasnaemoro obcnyxusaHms Medical
Assistance wraTta Pennsylvania, BkrtoyatoLwas neroTbl, CBA3aHHbIE C NOAAEPXKAHMEM
un3n4eckoro 340poBbsS U AONTOCPOYHBIM 0BCnyXMBaHMeM n nogaepxkon (LTSS).
Ortpaen no Bonpocam gonrocpoyHoro yxoaa (Office of Long-Term Living, OLTL) npwu
OTtgene coumanbHoro obecneyeHus wrata Pennsylvania (Pennsylvania Department of
Human Services, DHS) ocywiecTenseT Haa3op 3a NbroTbl, CBA3aHHbIE C
nogaepxaHuem usndeckoro 3goposbs U LTSS B pamkax nporpammsl Community
HealthChoices. 3Tu ycnyru npegoctasnsatoTca B pamkax Community HealthChoices
Yyepes opraHu3auun ynpasnsemoro MeauumHckoro obenyxmsannsa (managed care
organizations, CHC-MCOQOs). lNomoLub, kacalLaacs NCMXM4ecKoro 34opoBbS,
npefocTaBnseTca Yepes MeJuUNHCKUE yupexageHus ncuxunaTtpuyeckoro npodpuns (BH-
MCO) nog Hagsopom OTgena no Bonpocam okaszaHusi NoMoLwm npu npobnemax ¢
NCUXNYECKUM 300POBbEM U 310yNOTpebreHnn ankoronem UM HapkoTu4ecKMMmm
BewwectBamu (Office of Mental Health and Substance Abuse Services, OMHSAS) npu
DHS. TMogpo6Hyto nHopmaumo 06 ycnyrax ncmxmatpmyeckoro npodumns CMm. Ha CTp.
94.

HNo6po noxanoBaTtb B nnaH AmeriHealth Caritas Pennsylvania (PA)
Community HealthChoices (CHC)

MpuseTctByeMm Bac B nriaHe AmeriHealth Caritas PA CHC B kauecTBe «Y4acTHuka» in
Community HealthChoices n AmeriHealth Caritas PA CHC! AmeriHealth Caritas PA
CHC — 3T0 opraHusauusa ynpaBnsieMoro MeauLMHCKOro obcnyxmBaHma ansa
y4acTHUKOB. nNpoxusarlmx B okpyrax Adams, Allegheny, Armstrong, Beaver,
Bedford, Berks, Blair, Bradford, Butler, Cambria, Cameron, Carbon, Centre,
Clarion, Clearfield, Clinton, Columbia, Crawford, Cumberland, Dauphin, Elk, Erie,
Fayette, Forest, Franklin, Fulton, Greene, Huntingdon, Indiana, Jefferson, Juniata,
Lackawanna, Lancaster, Lawrence, Lebanon, Lehigh, Luzerne, Lycoming,
McKean, Mercer, Mifflin, Monroe, Montour, Northampton, Northumberland, Perry,
Pike, Potter, Schuylkill, Snyder, Somerset, Sullivan, Susquehanna, Tioga, Union,
Venango, Warren, Washington, Wayne, Westmoreland, Wyoming u York.
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NnaH AmeriHealth Caritas PA CHC nmeeT cob6CcTBEHHy0 ceTb Bpayewn,
MegyypexaeHuin U NoCTaBLUMKOB, 3aKMIOYMBLLMX KOHTPAaKTbl C NIIaHOM U
NpeaoCTaBnsALWMX NOKPbIBaEMblE MEOULMHCKME YCNYMX y4acTHMKaM nnaHa.
AmeriHealth Caritas PA CHC yxe 6onee 30 net npegoctaBnsieT Ka4eCTBEHHbIE
MeauvumHckne ycnyrm B witate Pennsylvania. Muccnss AmeriHealth Caritas PA CHC
3aknto4yaeTcs B TOM, YTOObI MOMOraTb MOASAM:

e [lonyyaTb HEOGXOANMYO MEOULMHCKYIO MOMOLLb.
e [logaepxuBaTtb 300POBLE.
e CTpouTb 300poBOE 06LLECTBO.

Mbl 3aHMMaemcsa 3TMM, MOTOMY YTO XOTMM MOMOYb BaM NOSYyYUTb yXon, HEOOXoaNMbIN
ANa noaaepkaHusa 30opoBbs. Mbl Takke XOTUM, YTOObI K BAM OTHOCUITUCE C YBaXXEHUEM
1 4TOBbI Bbl MONyYanu MeguuuHCKMe ycnyri ¢ cobniogeHnem Heobxoammon
KOHbmaeHumanbHocTU. YTobbl 06ecneynTb BaM 4OCTYN K MEOULMHCKMM yCryram u
Heob6xoaMMy0 NOAAEPXKKY, Mbl CO34anM LUMPOKYO CEeTb Bpayen, 60nbHUL 1 apyrnx
yupexaeHui. ina Bac BaXHO, YTOObI Bbl 06pawanucb K megpaboTHUKaMm,
Bxoasawmm B cetb AmeriHealth Caritas PA CHC (T. e. 3aknouYMBLUMM KOHTPAKT C
AmeriHealth Caritas PA CHC). Koraa Bbl o6pawaeTecb K BpayamM B ceTu
AmeriHealth Caritas PA CHC, Mmbl MOXeM fnyu4lle KOHTPONIMpoBaThb Nofly4YyeHue
BaMu Heo6xoauMoOro yxoga torga u B Ton ¢popme, B KOTOPOM Bbl HYXXAaeTeChb.

OTpen obcnyxuBaHnAa yyacTHUKoB (Participant Services)
OT,EI,eJ'I O6CJ'Iy>KVIBaHVIFI Y4aCTHUKOB MOXET NOMOYb Mo crneayrwmnm Bonpocam:
[MonyyeHune cnucka Bpayen, Bxogdawmx B cetb AmeriHealth Caritas PA CHC.
3aka3 HOBOro y10CTOBEpPEHUS y4acTHUKA.

Bbibop unu cmeHa ocHoBHOro nevatlero spaya (PCP).
MNony4eHune ak3emnnsapa PykoBoacTBa y4acTHUKA.
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e [lonyyeHwe nomMoLLM B TOM Criyyae, eCnu Bam npucnanu cHeT 3a MeguuuHckme
yCnyru.
e Bonpocbl OTHOCUTENBLHO NLFOT U YCAYT.
N mHoroe gpyroe.
OTtgen o6enyxmnBaHusa yyactHukos AmeriHealth Caritas PA CHC pa6boTtaet
KPYrnocyTo4Ho, 6e3 BbIXOAHbIX;

3BOHUTb MOXHO no Ten. 1-855-235-5115 (TTY 1-855-235-5112).

B Otaen obcnyxunBaHUsi y4aCTHUKOB MOXHO Takxke obpallatbCs B MMCbMEHHOM Buae
no agpecy:

AmeriHealth Caritas PA CHC
200 Stevens Drive
Philadelphia, PA 19113-1570

YpoctoBepeHUs ydyacTHUKa
Ecnu Bbl yyactHuk AmeriHealth Caritas PA CHC

CraHoBscbk yyactHukom AmeriHealth Caritas PA CHC, Bbl nony4aete no noyrte
yAOCTOBEpeHne y4acTHUKa.

YpoctoBepeHue yqactHuka AmeriHealth Caritas PA CHC, BbigaHHoe ao 11 nrons 2021
r., Bbirnsgerno BOT Tak:
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HauuHas ¢ 11 nroHa 2021 r., yogoctoBepeHue yyactHuka AmeriHealth Caritas PA CHC
BbIrMSAMT cnegyowmm obpasom:

B yooctoBepeHuun yyactHuka nnaHa AmeriHealth Caritas PA CHC ykasaH Bawu
nepcoHanbHbIN HoMep ydYacTHuka nnaHa AmeriHealth Caritas PA CHC, a tTakke gpyrue
BaXKHble HOMepa TenegoHOB 1 agpeca — BalUn COOCTBEHHbIE 1 BalUMX Bpaven.

Bcerga HocuTe cBOe yaocTtoBepeHme ¢ cobon. Bbl 4OMmMKHBI NpeabsaBnsaTb
yOOCTOBEPEHUE ANdA NonyYyeHus nbroT 1 ycnyr, nokpbiBaemMblx nnaHoMm Medical
Assistance. Ecnu BbI eLe He nonyyunu ceoe yaoctosepeHne AmeriHealth Caritas PA
CHC, ecnu oHo yTepsaHO nnu ykpageHo, no3soHuTe B OT1aen obcnyxmsaHus
yyacTHukoB no Ten. 1-855-235-5115 (TTY 1-855-235-5112). MbI BbiLLrieM BaM HOBOE
yaocToBepeHue. Bbl MoxeTe nonyyatb MeguunHckoe obcnyxmnBaHune, noka Bbl
OXWJaeTe HOBOE yAOCTOBEPEHME.

Ecnu Bbl iBnsgetecb yyactHnkom AmeriHealth Caritas VIP Care n AmeriHealth
Caritas PA CHC

Ecnu Bbl yyacTtByeTe B nnaHe Medicare n ecnm Bbl Boibpanu AmeriHealth Caritas VIP
Care B kayecTBe nnaHa Medicare, a AmeriHealth Caritas PA CHC — B ka4yecTBe nnaHa
Community HealthChoices, Bbl nony4mte ogHO yaocToBepeHue ansa obomnx nnaHoB.
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YpoctoBepeHus, BbligaHHble Ao 11 noHa 2021 r. Bbirnageny BOT Tak:

HauunHasa ¢ 11 uroHsa 2021 r., ygocToBepeHue BbirmaguT cnegyowmm obpasom:

Ha aTom yaoctoBepeHuu ykasaHbl Ball HOMep y4yacTHuka nnaHa AmeriHealth Caritas
VIP Care n Baww nepcoHarnbHbI HOMep yyacTHuKa nnaHa AmeriHealth Caritas PA CHC.
Ha yoocToBepeHuu ykasaHbl Takke gpyrue BaxkHble HoMmepa TeniedoHOB 1 agpeca —
BalLM COBCTBEHHbIE N BALLMX BPaYen.

Bcerga HocuTe cBOe yaoctoBepeHme ¢ cobon. Bbl 4OMmMKHBI NpeabsaBnsaTb
yOOCTOBEpeHne A NonyyYyeHns nNuroT v yenyr, nokpoisaemblx Medicare n/vwnn Medical
Assistance.

Ecnu BbI eLlle He nony4mnmn cBoe ygoCTOBEPEHNE, ECITM OHO YTEPAHO UMK YKpaOeHo,
nossoHuTe B OTAen obcnyxmBaHus y4acTHUKoB no Ten. 1-855-332-0434 (TTY 711).
Mbl BbILLIIEM BaM HOBOE yaoCcToBepeHue. Bl MoXxeTe nonyyaTtb MeguumMHCKoe
obcnyxnBaHue, Noka Bbl OXuUaaeTe HOBOE yOOCTOBEPEHME.
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Bbl Takke nonyyute kaptouky ACCESS nnu EBT. Ecnu Bbl noTepsieTe KapTodKy
ACCESS vnu EBT, no3soHuTe B OKpYXHOM OTAEN NOAOEPXKM B BOMpocax
coumanbHoro obecneyeHna (County Assistance Office, CAO). Homep TenecdoHa CAO
yKkasaH B pasgere BaxHasa koHTakTHasa uHdopmauusa. Bbl nonyyuTte ogHy n3 AByx
KapToyek.

Kaptouka EBT ¢ nsobpaxeHnem Kanutonusa v uBeTyLlen BULLHN MOXET
NCNoNb30BaTbCA AN NOMyYeHNs AeHeXHbIX nocobun, ans MNMporpammel
pononHutensHoro nutaHunsa (Supplemental Nutritional Assistance Program, SNAP) un
MA. Kpome TOro, ecnv y4acTHUK UMeET NpaBo Ha Nofy4YeHne AeHEXHbIX N0cobuin, OH
aBTOMaTU4eckn npmobpetaeT npaBo Ha MA. Kak npaBuno, aTa KapToyka BblgaeTcs
nvuy, KOTOPOMY HasHavaeTcs AeHexHoe nocobue n/vnu nocobue nNo nporpamme
SNAP, unv ans MA — B 3TOM criydae oHa BbldaeTcs rnaBe JOMOXO3SNCTBa.
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MNoka3aHHasa Ha pUcyHke Bblile 6enas kKapToyka ¢ CUHUMU U YePHbIMW HaANMCAMM
MOXET MCMOonb30BaTbCA AN nonyveHns ycnyr no nporpamme Medical Assistance.
Takvne KapTo4dkM BblAAOT y4aCTHUKAM, He MOMy4aloLwmMm BbinnaT Hanu4YHbIMU Unm
nocobut SNAP (Mnu Ans y4acTHUKOB, NOSyYaroLWmMX 3TU NbrOTbl, HO HE ABMASIOLLMXCS

rnaBow CeMbM).

[o nony4eHusa yooctoBepeHus ydacTHuka nrnaHa AmeriHealth Caritas PA CHC Bbl
MoXeTe nosib3oBaTbcs KapTodkon ACCESS vnn EBT gnga nonyyeHust MeguUNHCKUX
ycnyr Yepe3 Community HealthChoices.

BaxHasa KOHTakTHasa nHdopmaums

Hwxe npeacraBneH CNnMcok BaXkHbIX HOMEPOB TeredoHOB, KOTOPbIE MOTYT Bam
noHagobuTbca. Ecnu Bbl He yBepeHbl, Kyaa cnegyeT obpawaTbes, no3soHute B Otaen
obcnyxnBaHUSA y4acTHUKOB nnaHa no ten. 1-855-235-5115 (TTY 1-855-235-5112).

AKCTPEHHbIE Cry4Yyau

MoapobHyto nHopmauunio 06 ycrnyrax, KOTopble Bbl MOXXETE MOMY4YUTb B 9KCTPEHHbIX
MeANUMHCKNX CUTYaLNSX, Bbl MOXETE HanTu B pasgene 3 «YCnyru no oxpaHe
dun3nyeckoro 34opoBbsi», Ha cTp. 36 1 ganee. Ecnu y Bac HabnogaeTcs HEOTNOXHOE
(3KCTpeHHOe) MeaMLMHCKOe COCTOsIHUE, obpaTuTech B Bnnxariwee otaeneHne ckopown
NOMOLLM, MO3BOHUTE MO HOMepY 911 unn BbIZOBUTE KapeTy CKOPOM MOMOLLN U3

MeCTHOIro otaeneHuns.

BaxHas KOHTaKkTHas nHdopmaums — KpaTkum o630p

Name

KoHTakTHaa uHdopmaums:
TenedoH unu Beb-cant

MpepoctaBnsiemasn
nogaepxka

Homepa TenedoHoB Pennsylvania Department of Hu

man Services

OkpyxxHoun oTaen
NoaAEPXKKN B
BOMpocax
coumanbHoro
obecneyenus /
COMPASS

1-877-395-8930

nnm
1-800-451-5886 (TTY/TTD)

nnm
www.compass.state.pa.us

nnm
myCOMPASS PA — mobunbHoe
NpUNoXeHwe ans cMapTdoHOB

BHecuTe nameHeHns B CBOKO
nepcoHarbHyo
MHopmauuio, 4Tobbl UMETb
npaso Ha goctyn k Medical
Assistance. bonee
nogpobHas nHgpopmauus
npuseneHa Ha ctp. 17
AAHHOro pyKOBOACTBA.

"opayas nnHuA
coobLeHunn o
cnyyasx
MOLLEHHMYEeCTBa

1-844-DHS-TIPS
(1-844-347-8477)

CoobwwuTe o cnyyasx
MOLLUEHHNYECTBA MUnn
3noynotpebneHunin B
nporpamme Medical
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nnu Assistance. bonee
3noynotpebnenunn, nogpobHas nHgpopmauus
OTtpen npvBegeHa Ha cTp. 34
couunanbHoro AAHHOro pyKOBOACTBA.
obecneyenHns

"opayas nnHuA 1-800-757-5042 [MoroBopuTe ¢ COTPYAHUKOM
Otpgena no Otpgena no Bonpocam
BOMpocam A0JITOCPOYHOro yxoaa, ecrnu
A0JITTOCPOYHOrO BaLy npobnemy He yaaeTtcsa
yxona pewnTb B pamkax

AmeriHealth Caritas PA
CHC.

Odpyrve BaxHble HOMepa TenecgoHoB

AmeriHealth
Caritas PA CHC
Nurse Call Line

1-844-214-2472

[MpokoHCyNbTUPYMTECH C
MeOcecTpon no
MeaMUMHCKMM BOMpocam —
KpYrnocyTo4Ho un 6e3
BbIXOAHbIX. CM. CTp. 23
AAHHOro pyKOBOACTBA.

Mporpamma
npocBeLLEHNS N
noaaepXkn
NPUHATUSA
peLeHnin
Pennsylvania
Medicare

(PA MEDI) npwm
YnpasneHun no
aenam
npecrapenbix

1-800-783-7067

Mony4nTe nomoLb No
BOMpoOCaMm, CBA3aHHbLIM C
Medicare.

Cneupmanuct no
BKITHOYEHUIO B
nnax

1-844-824-3655
711 (TTY)

Bbibepute nnun cmexHnte
nnaH Community
HealthChoices. Bonee
nogpobHas nHgpopmauus
npuseneHa Ha ctp. 17
AAHHOro pyKOBOACTBA.

YnpasneHue no
Bonpocam
CTpaxoBaHus,
Biopo no
Bonpocam
o6cnyxmBaHua
notpeburenen

1-877-881-6388

MoTpebynte GnaHk ansa
nogayu »anobbl, nogante
xanoby, noroBopuTe C
coTpyaHukom bropo
o6cnyxmBaHua
notpebutenen.
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OKa3aHuKo 3allUnThbI

OmbyacmeH O6paTtntecb B MecTHOe O6paTtntech 3a NOMOLLbIO

wrara oTAeneHne yupexaeHui no nnu nony4uTe
npobnemam noxuneix bonee nHdopMauuio o
noapobHY MHPOPMALMIO MOXHO | FOPUMAMYECKUX NpaBax Ans
nony4nTb, NnoceTms Beb-cant KOro-To, KTO NPOXMBaeT B
www.aging.pa.gov/aging- ydpexgeHun ceCcTpUHCKOro
services/Pages/Ombudsman.aspx | yxoaa, JoMe npectapenbixX
U NO3BOHMB B YNpaBrieHne No | v naHcuoHare.
06CNYXMBAHUIO NOXUIbIX LWUTATa
Pennsylvania no Homepy 717-
783-8975

Ycnyru no 1-800-490-8505 Coobwunte 0 Noao3peHUsIX

Ha 3noynoTtpebnexus,
XanaTtHoe OTHOLLEHue,
aKcnnyartaumio,
3abpoLUEeHHOCTL B3pOCIOro
B Bo3pacTe cTapue 60 net
U1 B3pOCIoro B Bo3pacTte
oT 18 o 59 net ¢
ur3nyeckmu
HegocTaTkamu unu
YMCTBEHHOW OTCTaNnocCTbH.

Opyrvue Homepa TenedoHoOB

OKpyXHOM oTAen noanepXKK1M B Bonpocax counanbHoro o6ecneyveHus (County
Assistance Office, CAO)

OG6HOBNEHHbIN CNNUCOK afpecoB U HOMePOB TenedoHoB OKPYXHbIX OTAENOB NOAOEPXKKN
B BOMpocax coumnanbHOro obecnevyeHms MOXHO HanTK Ha Beb-canTte
https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx

Nporpamma npepnocTtaBneHnAa TpaHcnopTa y4actHukam nporpammbl Medical

Assistance (MATP)
MonHbIM cnncok HomepoB TenedoHoB MATP no okpyram

e CM. MH(OpMaLMIO B BalleM NPUBETCTBEHHOM NakeTe nnm

e noceTtute Beb-cant http://matp.pa.gov/CountyContact.aspx, rae Bbl HangeTe
camble HoBble HoMepa TernedoHos MATP, nnu

e nepenguTe Ha Haw BebG-canT www.amerihealthcaritaschc.com, HaxxmuTe
«Participants» (Y4acTtHuku), a 3atem «lmportant Numbers» (BaxxHble HoOmepa).
Tam Bbl HangeTe cCbifiky Ha Homepa TenedoHoB MATP no okpyram.
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Ycnyrn ncuxotepaneBTUY€CKOM NOMOLLM
MonHbIA CNMCOK HOMEPOB TeNedOHOB CIyX6 NCUXONOrMYECKOM MOMOLLM MO OKpyram
e CM. Ha nucte «llcuxonornyeckas NOMOLLb» B BalleM NPUBETCTBEHHOM MnakeTe
nnu
o [lepengute Ha https://lwww.dhs.pa.gov/HealthChoices/HC-
Services/Pages/BehavioralHealth-MCOs.aspx nnu Ha
e nepenguTe Ha Haw BebG-cant www.amerihealthcaritaschc.com, HaxxmuTe
«Participants» (Y4acTtHuku), a 3atem «lmportant Numbers» (BaxxHble Homepa).
Tam Bbl HageTe CCbIfKy Ha HoMepa TenedOoHOB CRYXXO NCMXONOrMYeckon
NMOMOLLM MO OKpyram.

Childline 1-800-932-0313
Mporpamma wtata Pennsylvania no npekpalieHunto ynotpebneHnsa tabayHbix nagenui
1-800-QUIT-NOW (1-800-784-8669)
Cnyxba BKMoYeHWs B nnaH 1-844-824-3655 (TTY 711)
opsiyasa NnMHUA No NpegoTBpaLLEHMIO camMoybuiicTB 1-800-273-8255

Ecnu Bam HeobBxoauma ncmxmatpuyeckas nomoLLb UM NOAAEPXKKa, Bbl MOXETE Y3HaTb
BornbLue 0 AOCTYMNHbIX ycnyrax Ha Beb-cante

Ncuxunyeckoe 3noposBbe B PA https://www.dhs.pa.gov/Services/Mental-Health-In-
PA/Pages/default.aspx

AmeriHealth Caritas VIP Care — 310 nnaH Medicare gns nvy ¢ ocobbimu
notpebHoOCTAMK, UMEIOLLMX NPaBO Ha y4acTne B AByx nnaHax (Dual Special Needs
Plan, D-SNP). AmeriHealth Caritas VIP Care goctyneH gns yvyactHukoB Medicare n
nnaHa Community HealthChoices plan. HoBble yyacTHukn Medicare 6yayT
aBTOMaTu4ecku BkntoydeHsl B AmeriHealth Caritas VIP Care, ecniv Tonbko Bbl He
OTKaXXeTeCb OT aBTOMaTMYECKOrO BKIMHOYEHNA 1 He BblibepeTe apyron nnaH Medicare.
Ecnu BbI He aABNsieTeckb B HacTosLwee BpeMs yyacTHuKom AmeriHealth Caritas VIP
Care n xotenu 6kl y3aHaTb 06 3TOM nogpobHee, nepengute Ha Beb-canT
www.amerihealthcaritasvipcare.com, rge Bl HangeTe HYXHY0 MHpopmauuio.

Momowb B 06LWEeHun

AmeriHealth Caritas PA CHC moxeT 6ecnnaTtHO NpeaoCcTaBuTb Bam 3TO PYKOBOACTBO
N Apyryto Heobxoaumyro nHopmMaumio Ha ApYrnx A3blkax, MOMUMO aHIINACKOTO.
AmeriHealth Caritas PA CHC Takke moxeT 6ecnnaTHO NpeaoCcTaBuUTb Bam
PYKOBOACTBO U ApYryt0 HE06XoAMMY MHAOPMALMIO O Nonarawmuxcs Bam fnbrotax u
ycriyrax B Apyrnx doopmMaTax: Ha KoMnakT-aucke, HaneyaTaHHou wpudtom bpanns,
KpynHbIM WwWpudtom, Ha DVD, B anekTpoHHOM Buae 1 B Apyrux popmaTax.
Ob6pawanTtechb 3a nomoLlbto B Otaen obenyxusaHums no ten. 1-855-235-5115 (TTY
1-855-235-5112). Cpoku nonyvyeHna JOKYMEHTOB BapbUpPYKOTCA B 3aBUCUMOCTM OT Tuna
3anpaluMBaemMoro AoKymeHTa n popmara.
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AmeriHealth Caritas PA CHC moxeT Takke Takke npefocTaBUTb NepeBoavnka, B TOM
yucrie C amepuKaHcKoro s3bika XecToB, unu ycnyrm TTY, ecnv Bbl He roBopuTe MNo-
aHITIMNCKN UMY HE NMOHUMAaETe aHIMMNCKUI A3bIK UM eCNN Y Bac UMEOTCH HapyLLIEHUS
cnyxa. 3Tu ycnyru npegocTtaBnsoTcs Bam 6ecnnatHo. Ecnu Bam HyxXHbI ycnyru
nepeso4uka, 3soHuTe B OTaen obcnyxmBaHus y4acTHMKoB no ten. 1-855-235-5115
(TTY 1-855-235-5112); coTpyagHUK oTaena coeAnHUT Bac C HY>XXHbIM NepeBOJYNKOM.
Ecnv Bam HyxHbI yenyrn TTY, 3BOHUTE Ha Hal cneunansHbii Homep 1-855-235-5112.
Ecnu Bbl o6LwaeTecb C NOMOLLLI0 aMepPUKaHCKOro S3blKa XXeCTOB 1 BUAeodOHa, Bbl
mMoxeTe 3B0HUTL B AmeriHealth Caritas PA CHC no ten. 1-855-235-5115 (TTY
1-855-235-5112).

Ecnu Baw ocHosHoOM nevawwmi Bpay (PCP) nnu Bpay-cneumanuct He MoryT obecneuntb
nepesogyuka Ha Bawwn Bu3ntel, AmeriHealth Caritas PA CHC npegoctaBuTt yCcTHOro
nepesog4vka BaM B noMolb. Ecnu Bam TpebytoTca ycnyrm nepesog4uvka BO Bpems
BM3MTa K Bpayy, 3BoHUTe B OTaen obcnyxuBaHusa y4acTHMKoB no ten. 1-855-235-5115
(TTY 1-855-235-5112).

Mporpamma He3aBUCUMOro npoxunBaHua ana noxunoix (LIFE)

Ecnn Bam He meHee 55 neT, Bbl MOXeTe MMETb NpaBO Ha BKIIOYEHUE B NporpaMmmy
LIFE Bmecto Community HealthChoices. Nporpamma LIFE oxBaTbiBaeT megmumnHckue
ycnyru, peuentypHble NekapCTBEHHbIe npenaparbl, NCUXONorndeckue, TpaHCnopTHLIE U
BCnomoraTtesibHble YCryrn ans nuy, B Bo3pacte 55 neT u ctaplue, Kotopble
COOTBETCTBYIOT OnpeaeneHHbIM TpeboBaHNSAM, YCTaHOBIIEHHbIM OKPYroM, B KOTOPOM Bbl
npoxmneBaeTe, CBsA3aHHbIM ¢ 06 beMOM Tpebyembix ycnyr u UHaHCOBON

nogaepXku. Ecnu Bbl XOTUTE NONYYUTb SOMOMHUTESbHYIO MHOPMaLNIO O

nporpamme LIFE, 3BoOHMTE cneynanncTy no BKIIKOYEHUIO B NnaH no ten. 1-877-550-
4227.

BknrovyeHue B nnaH

[na nonydenuns ycnyr B pamkax Community HealthChoices Bbl 4OmMKHbI COXpaHATb
npaBo Ha ycnyrn Medical Assistance. Bbl nony4nte gokymeHTbl B 6yMaxxHOM Buae nnu
BaM MO3BOHAT NO TenegoHy, Koraa npuaeT BpemMs npoasiesaTb npasa Ha nonyveHve
ycnyr. BaxHo, 4To6bl Bbl BbINOMHANN UHCTPYKUUK, 4TOObLI Bawm npasa Ha Medical
Assistance He 3akoH4Mnuck. Ecnu y Bac ecTb BONpPOChl OTHOCUTENBHO AOKYMEHTaLNN
NN ecnu Bbl He yBEPeHbl, 0GHOBMEHbI NN AaHHblE OTHOCUTENBHO BalMX NpaB Ha
Medical Assistance, 3sBoHute B OTgen obcnyxumsaHus yqyactHukos AmeriHealth
Caritas PA CHC no Ten. 1-855-235-5115 (TTY 1-855-235-5112) unu 8 CAO.

Cnyx6a BKnO4YeHUsA B nnaH

Mporpamma Medical Assistance paboTaeT co cneumManuctamm no BKIKYEHUIO B NiaH
(IEB), yTobbl NOMOYL Bam 3apernctpupoBatbes B nnaHe Community HealthChoices.
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NHdopmaums o cneumnanucTax no BKAKYEHUIO B NaH Gbina npegoctaBneHa Bam
BMecCTe C JoKyMeHTaumen no Bbibopy nnaHa Community HealthChoices. Cneyunanuctbl
MO BKIMIOYEHMIO TaKXKe MOMOryT BaM, €CNu Bbl 3aX0TUTE CMeHUTb nnaH Community
HealthChoices, nepeenete B Apyron okpyr nnu 3axotute nepentu n3 nnaHa Community
HealthChoices B nporpammy LIFE.

CneunanncTt nNo BKMNKOYEHUIO B NaH MOXET NOMOYb BaM:

Bei6pate Community HealthChoices plan

CwmeHuTb nnad Community HealthChoices.

Beibpate PCP npu nepsom BkntoyeHnn B nnad Community HealthChoices.
OTtBeTnTb Ha Bonpockl 0 nriaHax Community HealthChoices.

Onpegenntb Bawm ocobble NOTPEBHOCTM 1 BbiIGpaTh COOTBETCTBYHOLLMI NIIaH
Community HealthChoices.

e [lpepoctaButb Bam 6onblie nHopmauum o Bawem nnaHe Community
HealthChoices.

UT0ObI CBA3aTbLCA CO cneymnanimcTtom no BKIKOYEHUO B NMiaH, 3BOHUTE MO Ten. 1-844-
824-3655 unu 711 (TTY).

CwmeHa nnaHa Community HealthChoices

Ecnn Bbl HoBBIM yyacTHMK Community HealthChoices, To HanpaBneHHas Bam
MHgopMaumnsa oTHocuTernbHo nriaHos Community HealthChoices no mecty Bawero
NPOXMBaHUSA COLAEPXUT KOHTAKTHbIe JaHHblE CNeLmanucToB Mo BKIKYEHUIO B MiaH,
KOTOpble A0MMKHbI Bblnv NoMoYb BaM BbibpaTb nnadH Community HealthChoices n PCP.
Ecnu Bbl He cgenanu aToro Beibopa, nnaH Community HealthChoices 6yaet BbibpaH
Ans Bac.

Bbl MoxxeTe cmeHnTb nnaH Community HealthChoices B nto6oe Bpems no niobon
npuymHe. Ytobbl cmeHnTb NnaH Community HealthChoices, no3BoHuTe cneynanucty
Mo BKIIOYEHUIO B NnaH no ten. 1-844-824-3655 vnn (TTY: 711). Cneumannct cooowmT
BaM, Korga npounsonget cMeHa nnaHa Community HealthChoices Ha HOBbIW; 0 Tex nop
Bbl ocTaHeTechk y4yacTHukoMm AmeriHealth Caritas PA CHC. CwmeHa nnaHa
HealthChoices MmoxeT 3aHATb A0 6 Hegenb. [Jo Tex nop Ans noceLeHns Bpaden Bbl
MOXeTe Nosib3oBaTbCs CBOUM yaocToBepeHnem yyactHuka AmeriHealth Caritas PA
CHC.

MN3mMeHeHnsAa B cocTaBe ceMbM
Ecnn B cocTtaBe BalLen ceMby NMPOU3OLLNN Kakne-nnbo N3MeHeHus1, 3BOHUTE B

OxkpyXHOM O0TAEN NogaepXku B Bonpocax counansHoro obecnevenmns (CAO) n B Otgen
obcnyxnBaHUSA y4acTHUKOB nnaHa no ten. 1-855-235-5115 (TTY 1-855-235-5112).
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Hwxe npuBeaeHbl HEKOTOpPbIEe NPUMEPbI.

e Y KOro-TO M3 XEHLUMH B Ballen ceMbe HacTynuna 6epeMeHHOCTb Unu poasbl.

e VameHunuco Baw agpec nnu Homep Tenedoxa.

o [lpoxwuBarowmit BMecTe ¢ BaMun poACTBEHHUK NOSyYuUIT ApYryto MeANLMHCKYHO
CTPaxoBKy.

e Bbl unu npoxmeatoLumi BMECTE C BaMU POACTBEHHMK CUNbHO 3abonenu u
NonyyYnnu MHBanNUAHOCTb.

e KT0-TO 13 uneHoB ceMbn ByaeT NPoOXMBaTb COBMECTHO C BaMU Unn Haobopor,
Bble3)Xaer.

e B cewmbe KkT10-TO YMeEp.

[MoMHWTE, 4TO ecnu B BalLE CEMbE MPOM3OLLN Kakne-nmbo nameHeHus, BakHO cpasy
e no3BoHUTbL B cBon CAQO, NOTOMY YTO 3TO U3MEHEHNE MOXET NOBMUATbL Ha
nonaratoLwuecs Bam NbroTbl.

YTo npousonger B cnyyae nepeesna?

B cny4yae nepeesna Bbl gomkHbl 6yaete obpatutecs B CAO. Ecnu Bbl Bble3xaeTe 3a
npeaensl WraTa, Bbl 60nblle He CMOXeTe nornyyaTb YCNnyrn B COOTBETCTBUU C
Community HealthChoices. CounanbHbin paboTHUK NpekpaTUT NOfy4YeHne BaMu fbroT
B Pennsylvania. Bbl gomxHbl 6ygeTte nogatb 3asiBneHve Ha nofnyvyeHne norot B HOBOM
wrare.

YTpaTta npaBa Ha nbroThbl
ECTb HECKONBLKO MPUYMH, MO KOTOPbLIM Bbl MOXETE YTpaTUTb NPaBO Ha Nosly4yeHue nbroT.
Hwxe npuBeneHbl HEKOTOPbIE NMPUMEPHI.

e Baww npaBa Ha yyacTtue B Medical Assistance npekpalyatotcs no Kakom-nmbo
npudnHe. Ecnu Bbl CHOBa nony4uTe npasa Ha yyactne B Medical Assistance B
npegenax 6 mecsues, Bbl 6yaete cCHoBa BKNOYEHbI B TOT e nnaH Community
HealthChoices, ecnu Tonbko Bbl He BbibepeTe gpyrov nnaH Community
HealthChoices plan.

e Bbl nepeesxaeTe B yupexgeHne CeCTpMHCKOro yxoaa 3a npegenamm
Pennsylvania.

e Bkl coBepwmnu mowweHHn4ecTBo B pamkax Medical Assistance u npowunu
NOJIHbIN NMPOLLECC BCEX BO3MOXHbIX anesnsisummn.

e Bbl npebbiBaeTe B ncuxmatpuyeckon nevedbHuue B TedeHne 6onee vyem 30 gHen

noapsa.
e Bbl HaxoguTech B 3aKNOYEHUN.
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MHdopmaumusa o Bpauax n meaydpexaeHusx

B katanore AmeriHealth Caritas PA CHC cogepxutcsa nHopmaums o Bpadax u
MeayupexaeHusix, cotpyaHmyarowmx ¢ ceteto AmeriHealth Caritas PA CHC. Kartanor
MOXHO HanTK OHNanH Ha Beb-cante www.amerihealthcaritaschc.com. Bkl Takke
MoxeTe no3BoHUTbL B OTgen obcnyxumBaHns ydacTHUkoB no ten. 1-855-235-5115 (TTY
1-855-235-5112) 1 nonpocuTb BbiCNaTb BaM 3K3eMMNSIAp KaTanora unm 3anpocuTb
NMHOpMaLMNIO O TOM, KaKOW MEOULIMHCKUN UHCTUTYT OKOHYMI Bpay Uiy rae npoxoaus
pe3vaeHTypy. Bbl Takke MmoxeTe no3BoHUTL B OTAen o6CcnyxmBaHUs y4aCTHUKOB,
4TOObLI BaM MOMOINN HAaWTK HY>XHOTO Bpaya. B kaTanore cogepxutcs cnegytoLuas
MHOopMaLMsa O COTPYAHNYAIOLWNX C CETBIO Bpavax 1 MeayypexaeHusx:

Nwmsa/HasBaHue, agpec, Beb-canTt, agpec 3NeKTPOHHOW NoYTbl, HOMep TenedoHa.
MprHMMaeT N Bpay HOBbIX MNALMEHTOB.

Paboune yachbl.

Aunnomsl n ceptudumkaTtel Bpaya

Cneuunanusauus Bpaya v npeanaraemMble UM ycriyru

3HaeT nv Bpay apyrue A3blkn, KpoOMe aHIIMNCKOro, U ecrnv aa, To Kakue.
NmeeTca nu goctyn K kKabuHeTy/yupexxgeHuto Ang niogen, nepeasuratoLmxcs B
Kpecne-Konscke.

MHdopmaumnsa B ne4aTHOM KaTanore MoXeT U3MEHUTbCS. Bbl MOXeTe NO3BOHUTL B
Otaen obcnyxmBaHna y4aCcTHUKOB, YTOObI NPOBEPUTL akTyanbHOCTb MHGOPMALMKN B
kaTtanore. Katanor oHnanH o6HoBnsieTCcsa exxeaHEBHO. Bbl Takke MoxeTe 3anpocutb
nevaTHyo KONuIo KaTtanora.

Bbi6op ocHOBHOro nevaiero spa4va (PCP)

Baw PCP — 310 Bpa4 nnu ero nepcoHarsi, KoTopble COBMECTHO C ApYyrumun
MeaMUMHCKMMKN paboTHUKamn obecnedmBatoT nonyyeHne Bamm HeobxogmmMbix
megmumHcknx yenyr. PCP HanpaBnsieT Bac kK Heob6xoaMmbiM cneyunanuctam m
OTCNEeXMBAET YCryrn, KOTOpPbIE Bbl NOfly4aeTe OT BCeX 0O6CNy>KMBatoLMX BaC
MEANLMHCKNX pabOTHUKOB.

B ponu PCP moxeT BbICTynaTb CEMENHbIN Bpay, Bpay obLlen NpakTukun, neguaTp nnm
TepanesT (CneumanucT nNo BHYTpeHHMM 6onesHsm). Bbl Takke moxeTe BblOpaTth B
kavyectBe PCP cepTuduumMpoBaHHYO ANNNIOMUPOBAHHYIO NPaKTUKYIOLLYIO MeacecTpy
(CRNP). CRNP paboTaeT nog pykoBoACTBOM Bpaya U MOXET BbINOMHATbL MHOTMe 13
BpayeObHbIXx 0653aHHOCTEN, B TOM YMCIe BbINUCbIBATb PELEnTbl U CTaBUTb AMarHo3bl.

C HekoTOpbIMM BpadYamun COTPYAHMYAIOT U Apyrve MeanunHckue paboTHUKK, KOTopble
MOryT noceLiaTtb Bac, Oka3biBaTb NOMOLLb U fle4yeHne nog pykosoactsom sawlero PCP.
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K YUCIY TakKunx Meﬂ,pa6OTHMKOB MOTYT OTHOCUTBCA:

o Oenbawep
e Bpay-opanHaTop
e [InnnomMmnpoBaHHbIE MEeACECTPbI-aKyLLIepKu

Ecnu Bbl asBNsieTeck yyacTtHnkom Medicare, Bac moxeT obcnyxuBaTtb TOT e PCP, uto
N B HacTosLee Bpems, gaxe ecnn atot PCP He coctouT B ceTn AmeriHealth Caritas
PA CHC. Ecnu Bbl He aBnsieTech yyacTHukom Medicare, Baw PCP obs3aTensHo
porxkeH coctoaTb B ceTn AmeriHealth Caritas PA CHC.

Ecnu Bam TpebyeTcsa ocobbin yxoa, Bbl MOXETE NONPOCUTbL Bpaya-crneumanncra ctaTtb
Bawum PCP. Cneumanuct gormkeH gatb cornacme obitb Bawmm PCP u gomkeH ObiTb
ydacTHukomMm cetu AmeriHealth Caritas PA CHC.

Cneunanuct no BKAOYEHUIO B Nf1aH MOXET OKa3aTb BaM NOMOLLb C BbIGOPOM BaLlero
nepsoro PCP n3 cetn AmeriHealth Caritas PA CHC. Ecnu c nomowsto cneuunanucTa
Mo BKIIOYEHUIO B NnaH Bbl He BblibepeTe PCP B TeyeHue 14 oT aatbl BKNOYEHWS B NNaH
AmeriHealth Caritas PA CHC, to mbl BbiGepem PCP anga Bac.

CwmeHa PCP

Ecnu no kakon-nmbo npuynHe Bbl xoTenu 6el cmeHnte PCP, no3soHuTe B OTAEN
obcnyxmnBaHusA y4acTHUKOB nnaHa no ten. 1-855-235-5115 (TTY 1-855-235-5112) n
nonpocute HasdHaumTb HoBoro PCP. Ecnu Bbl xoTute Hantn HoBoro PCP, Bbl MoxeTe
obGpaTtuTbCA K kaTanory Ha cante www.amerihealthcaritaschc.com, vnu nonpocuteb B
Otaene obcnyxmBaHnst yHaCTHUKOB, YTOObI BaM Npucnany nevaTHylo KOnuio KaTtasnora.

MNpeactaButens Otaen obcnyxnBaHWs y4aCTHUKOB NiiaHa CoobLMT BaM. KOrA4a MOXHO
6ynet obpallaTtbca k HoBomy PCP.

MNMocne cmeHbl PCP nnaH AmeriHealth Caritas PA CHC nepewnet Bawy
MeaMUMHCKYo KapTy oT ctaporo PCP Bawemy HoBomy PCP. B akcTpeHHbIX cnyvasix
nnaH AmeriHealth Caritas PA CHC nomoxeT nepegaTb Bally MEAULUHCKYIO KapTy Kak
MOXHO CKOpee.

Ecnu B kavectBe PCP y Bac BbibpaH Bpay-neamatp, Bbl MOXETE NONPOCUTb NEPEBECTU
Bac K PCP, KoTopbIi Ne4YnT B3pOCHbIX NaLNeHTOB.

Ecnu Bbl aBnsieTeck yyactHMkoM Medicare Bbl MOXeTe obpallatbecs K Bpadyam
Medicare, 4to6bl cmMeHUTL PCP.
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Bu3nTbl B KabnHeT Bpaya
3anucb Ha npuem Kk PCP

UTtobbl 3anncatbes Ha npmuem kK PCP, no3soHuTe B kabuHeT cBoero PCP. Ecnun Bam
Heobxoanma NoMOLLb C 3anucbio Ha BU3UT, obpawanteck B OTaen obcnyxmeaHus
yyactHukoB nnaHa AmeriHealth Caritas PA CHC no ten. 1-855-235-5115 (TTY 1-855-
235-5112).

Ecnu Bam TpebyeTcs nomoLLb C Npoe3goM Ha BU3UT K Bpady, CM. pasgen,
nocesWweHHbIn [porpamme npegoctasneHnsa TpaHenopTta ydactHukam Medical
Assistance (MATP), Ha cTp. 72 HacToswero PykosoacTtea nnm 3soHute B OTaen
obcnyxnBaHusa yyactHukos nnaHa AmeriHealth Caritas PA CHC no Homepy
TenedoHa, ykasaHHOMY BblILLUE.

Ecnu Bbl He nonyunnu ceoe yaoctosepeHne AmeriHealth Caritas PA CHC Ha party
BU3NTa, No3BoHnTe B OTAen obcnyxumsaHns y4actHmkos no ten. 1-855-235-5115 (TTY
1-855-235-5112). Mbl coobLimm Bam HOMEpP BaLlero yaocTtoBepeHus. 3anmwumnte Homep
CBOEro yAOCTOBEPEHMSA Ha NPUBETCTBEHHOM NCbME, BXOASLLEM B COCTaB
NPUBETCTBEHHOro nakeTta. Bo3abMuTte NMcbMo ¢ co60n, OTNPaBASAACh Ha BU3UT K BpaYy.
Bpau moxeT Takke no3soHnTb B AmeriHealth Caritas PA CHC, 4ytobbl npoBeputb
BaLwwm npasa Ha obcnyxueaHune. Ecnn y Bac ectb goctyn k Medicare, coobwute 06
aToM cBoeMy PCP, uybn ycnyru Takke nokpbisaet Medicare.

CTaHAaprI, CcBsA3aHHbLIE C BUSNTaMU

Bpaun, yyacteytowme B cetn AmeriHealth Caritas PA CHC, gormkHbl npy HasHayeHuu
BU3NTOB NauueHTam cobnogaTb criegyowme ctaHaapTbl:

e PCP pomxeH npuHATb Bac B TedeHne 10 pabounx gHen co AHS BaLLEero 3BOHKa C
npocbboMn NPUHATL Bac C 0ObIYHLIM BU3UTOM.
e Bbl He JomkHbI oXuaaTtb B npuemHon gonbiie 30 MUHYT, 3a UCKITIOYEHUEM
crny4vaesB, Korga Bpay AOMMKEH OKka3aTb HEOTMOXHYH NMOMOLLIb.
e Ecnn Bam TpebyeTcs cpoyHas NOMOLLb, Bpay LOMKEH NPUHATL Bac B TeyeHne 24
4YacoB C MOMEHTA BaLlero 3BOHKa.
e Ecnn Bam TpebyeTcs HEOTNOXHas NOMOLLb, Bpay AOSMKEH NPUHATL Bac
HemMeaJSIeHHO UK HanpaBuUTb Bac B OTAENEeHWe HEOTIIOXHOM MOMOLLN.
e Ecnun Bbl 6epeMeHHbI:
0 B nepBom TpumecTpe Bpad JOSMKEH NPUHATL Bac B TedeHne 10 paboumx
AHen ¢ MomeHTa, korga AmeriHealth Caritas PA CHC nonyuut
coobLeHne 0 TOM, YTO Bbl BEPEMEHHDI;
0 B nepBom TpumecTpe Bpad JOSPKEH NPUHATL Bac B TedeHne 5 paboumx
AHen ¢ MoMeHTa, korga AmeriHealth Caritas PA CHC nonyuut
coobLeHne 0 TOM, YTO Bbl BEPEMEHHDI.
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0 B TpeTbem TpumecTpe Bpay AOSPKEH NPUHATL Bac B TedeHne 4 paboumx
AHen ¢ MomeHTa, korga AmeriHealth Caritas PA CHC nonyuut
coobLeHre 0 TOM, YTO Bbl BEPEMEHHbI, UMK

0 [lpun 6epeMeHHOCTM C BbICOKON CTENEHbIO pUCKa Bpay AOSMKEH NPUHATb
BacC B Te4yeHue 24 yacoB C MOMeHTa, korga AmeriHealth Caritas PA CHC
nony4YnT coobLleHne 0 TOM, YTO Bbl HEPEMEHHBI.

HanpaBneHus

HanpasneHne — 310 pekomeHaauma PCP obpaTtntbcs k Bpady-cneumanucry.
Cneuwnanuct — aT1o Bpay, ero nepcoHan nnn CRNP, cneuynanuaumpytowmecsa B obnactm
neyeHus ogHoro 3abonesaHuns unn 6onesHen onpegeneHHon Yactm Tena. Ecnny Bac
HeT HanpaBneHns Ans Nony4YeHnsa yecnyr y cneumanucta, Bam, BOXMOXHO, NpuaeTcs
OonnaTuTb CYeT.

Ecnv y AmeriHealth Caritas PA CHC HeT no kpaniHen mepe ABOMX CneunanmcTos Mno
MECTY BalLero NpoXuBaHusi, a Bbl HE XOTUTE UATU K €QUHCTBEHHOMY MMEIOLLIEMYCS
cneunanucty, AmeriHealth Caritas PA CHC nocrapaetca cornacosaTb C Bamu
BOMPOC O TOM, K KAKOMY CreLmanucTy, He BXOAsLWeMY B CeTb, BaC HanpasuTb
6ecnnatHo. Baw PCP gomxeHn obpatutbca B AmeriHealth Caritas PA CHC un
COOBLWNTb O TOM, YTO Bbl XOTENM Bbl NOCETUTL HE BXOAALLEro B CeTb cneumanucta u
nonyyYnTb AN Bac paspeLLeHne Ha Takon BU3NT.

PCP nomoxeT BaMm 4OroBOpUTLCS O BU3UTE K 3TOMY creunanucty. PCP u Bpay-
cneumanuct 6yayT coTpyaHWYaTb ApYr C APYromM 1 ¢ BaMu, 4Tobbl obecneunTs Bam
Heob6xoaMmoe MeauLmMHCKoe 0BCnyXnBaHue.

[Mpn HEKOTOPbLIX MEOULMHCKUX COCTOAHUAX BbiBaeT HEOOXOAUMOCTb B HaCTOM
noceLieHnn Bpadva-cneunanucrta. Ecnu PCP nonyyuT anga Bac paspelueHne Ha
HECKOSNbKO BU3UTOB K Bpayy-cneumanucTy, To 9TO Ha3blBaeTCA «NOCTOSAHHO
AENCTBYIOLMM HanpaBneHneM K Bpady-cneumnanucty».

Cnucok Bpayen-crneumnanucToB, coTpyaHuyaowmx ¢ cetoto AmeriHealth Caritas PA
CHC Bbl MOXeTe HanTu B kKaTanore Bpayen Ha Hawwem Beb-cante
www.amerihealthcaritaschc.com; Bbl Takke moxeTe obpatutbca B Otaen
06CnyXMBaHUSA Y4aCTHUKOB MNiiaHa U NONPOCUTb NPUCNaTh Bam KaTasnor B ne4yaTtHOM
Buae.

Mpsamon poctyn u ycnyru, He Tpebyrowme HanpaBneHus (self-referral)

Ycnyru, He TpebytoLwime HanpaBneHuss — 3TO YCNyru, O NOMyYeHUN KOTOPbIX Bbl MOXETe
AOroBOpUTLCS camocTosATenbHO, 6e3 yyactns PCP. Bbl omkHbI 06palaTbes K
BpayaMm. yyacteyowwmm B cetn AmeriHealth Caritas PA CHC, pa3se yto AmeriHealth
Caritas PA CHC ogo6puTt ans Bac BU3MWT K Bpayy, He y4acTByOLLEMY B CETH.
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HanpasneHue ot PCP He TpebyeTcsa onsa crnegyrowmx ycnyr:

[MpeHaTanbHble BU3UTDI

O6blyHble akywepckue (OB) ocMmoTpbl

O6bl4Hble rnHekonormnyeckme (GYN) ocMoTpebl

OOGblYHbIE YCYTK, CBA3a@HHbIE C MaHUPOBaHNEM CeMbM (MOXHO
BOCMOMb30BaTbCs YCNyramu Bpaya, He yyacTByloLero B cetn, 6e3
npeaBapuTENbHOro paspeLLeHmns)

e O6bl4HOE cTOMaTonorn4yeckoe obcnyxmsaHve

e OObIYHbBIV OPTaANILMONIOrMYECKNA OCMOTP

e HeoTnoxHas (3kCTpeHHasi) NMOMOLLb

[nsa Bn3uTta k ncmxmatpy HanpasneHue ot PCP He TpebyeTcsa. [lononHUTENbHYO
MHGOPMaLMIO MOXHO MOMy4YnTb, MO3BOHMB B COOTBETCTBYIOLLIEE MEANLUNHCKOEe
yupexaeHue ncuxmnatpudeckoro npocuns. bonee nogpobHyto nHdopmMaumio CM. B
pasfgere 7 HacTosLero pykoBoAacTea Ha cTp. 94.

NMomouwb B Hepabo4ee BpemA

B cBA3M ¢ HECPOYHBIMW MeaULMHCKMMK Npobnemamun Bbl MOXeTe 3BOHUTbL cBoeMy PCP
KpYrnocyTo4yHo, 6e3 BbIXOAHbIX. [exypHble Bpaym NOMOryT BaM peLLnTb BCE BONPOCHI,
CBSi3aHHbIE C YXOO0M U fleYeHneM.

B AmeriHealth Caritas PA CHC umeetca 6ecnnaTtHasa nuHua megcectep (Nurse Call
Line); Ha ee Homep 1-844-214-2472 Bbl Takke MOXeETE 3BOHUTb KPYrOCyTO4YHO 1 6e3
BbIXOAHbIX. Ecnn y Bac nmeroTcsa CpoYHbIe BOMPOChI, MeAcecTpa NPOKOHCYINbTUPYET
Bac. JTa NUHWNS He NpefHa3Ha4YeHa Ans aKCTPeHHbIX cny4vaes. Ecnu y Bac
HabnoaaeTca HEOTNOXHOE (AKCTPEHHOE) MeQULMHCKOE COCTOsiHME, obpaTuTech B
Gnvxkanwee oTaeneHne CKopown NOMOLLK, NO3BOHUTE MO HomMepy 911 nnu BbI3oBUTE
KapeTy CKOpOW MOMOLLW U3 MECTHOIO OTAEMNEHUS.

KoopauHauua ycnyr

Ecnu Bbl nonyvaeTte gonrocpoyHoe obcnyxusaHue n nogaepxky (LTSS) nnu
Hy)XlaeTecb B APYrMX UNN JOMNOSTHUTESbHbIX yCryrax, KoopAnuHaTop YCnyr NoMoXxeT
BaM 1 opraHusyeT Ans Bac Bce Heobxogumoe. KoopamHaTop ycryr CBSXXeTCHa C BaMu
rocrie TOro Kak HayHeTCs Nepuos NOKPLITUSA MeaUUUHCKMX yeryr nnaHom AmeriHealth
Caritas PA CHC. Ecnu Bam Heo6x0aMmo noroBopuTb B KOOPAMHATOPOM YCIyT,
obpatutecb B OTAen o6CcnyxnBaHMs y4acTHUMKOB nnaHa. [ononHUTenbHy
nHgopmauuio o LTSS cm. Ha cTp. 76.
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NMpuBneyvyeHne y4acTHUKOB K YIyYLleHUI0 00CNyXMBaHUA
MNMpeanoxeHua no yny4lleHUIo NpaBun 1 ycnyr
CotpyaHuku nnaHa AmeriHealth Caritas PA CHC 6yayT pagpl BbicnywaTtb Bawm
NpeanoXeHns OTHOCUTESNBHO TOro, Kak ynydwnTb obcnyxmsaHue B pamkax Community
HealthChoices. Ecnu y Bac ecTb NpeanoXxeHusi, Kak ynyywmnTb NporpaMmMmy Unm Kakme
ellle ycnyru npegocraBsuTb, obpatutech B OTaen o6cnyXnBaHUsa y4aCTHUKOB nnaHa
AmeriHealth Caritas PA CHC no Homepy 1-855-235-5115 (TTY 1-855-235-5112).

KoHcynbTaTMBHLIM KOMUTET y4acTHUKOB nnaHa AmeriHealth Caritas PA CHC

Mpu nnaHe AmeriHealth Caritas PA CHC cywecTtsyet KOHCynbTaTUBHbLIN KOMUTET
yyacTtHukoB (Participant Advisory Committee, PAC), KkyAa BXOAST y4aCTHUKM NriaHa,
Bpayu 1 pabOTHUKN, HEMNOCPEACTBEHHO OCYyLLECTBNAOLWME yXxo4 3a naumeHtamm. PAC
kKoHcynbTupyet nnaH AmeriHealth Caritas PA CHC oTHocMTENBLHO CyLLEeCcTBYOLErO
onbiTa paboTbl 1 NOTPEOHOCTEN Y4aCTHUKOB, Takmx Kak Bbl. PAC cobupaeTca He pexe
ofHoro pasa B 3 mecaua. Ytobbl nonyunte 6onble nHgpopmauun o PAC, no3BoHuTe B
OTtaen obenyxunBaHUsA y4acTHUKOB nnaHa no ten. 1-855-235-5115 (TTY 1-855-235-
5112) unu nocetute Beb-cant www.amerihealthcaritaschc.com.

NMporpamma ynydweHus kayectea AmeriHealth Caritas PA CHC

Muccua AmeriHealth Caritas PA CHC coctout B TOM, 4TOGbI NOMOYb FIIOASIM NOSNYYUTb
NoMoLLb, OCTaBaTbCA 300POBLIMU N CO34aBaThb 340POBble coobLlecTBa.

e Hawa komaHga no ka4yecTBy NogdepXxvmBaeT 3Ty MUCCUIO, Creas 3a
MeOULUHCKMM OBCrnyXmBaHWEM 1 yCnyramu, KOTopble Bbl Nony4aeTe.
e Hawa uenb — yny4ywnTb 300poBbe 1 Braronony4yme Hawmx y4acTHUKoB. Halwa
KOMaHaa no KayecTBy:
0 WsyyaeTt Hawm cobCTBEHHbIE MEAMLIMHCKNE U CEPBUCHbIE NPOLEeaypbl,
4yTObbl YBNOETDH, Kak Mbl MOXeM A4obutbcs 6onbLuero.
o CosgaeT nporpammbl AN 06CNy>XMBaHWUS HaWMX y4aCTHUKOB C 0COBObIMM
MeOULUHCKMMN NOTPeBHOCTAMM.
0 [MpoBoguT onNpocCkl y4aCTHUKOB N MEOULMHCKUX PAaBOTHUKOB N UCMOMb3yeT
OTBETbI ANSA YNYYLEeHNSA HaLIWX YCNyr.
o [lpoBepseT ka4ecTBO 06CNYXMBaHUSA, NnpeaocTasnaemoro AmeriHealth
Caritas PA CHC B obnactn megunuyHbl, CTOMaTOMnorMm, oOKynmcTukm n
anTteyHoro obecneveHus.

Mbl MLeM 06nacTu, KOTOpbIE HYXKOAOTCS B YIYyULLIEHUN.
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3BoHuTe B OTAEN 06CNYXMBaHUA Yy4acTHUKOB nnaHa no ten. 1-855-235-5115 (TTY
1-855-235-5112), ecnu Bbl:

e XoTenu 6bl y3HaTb Gonblue 0 Hallel nporpaMMe yryudlleHnUs KayecTea, ee
Lensix, MeponpusTUSIX U pesynbTaTax.

e CuuTaete, 4YTO Bbl HE NOSy4YaeTe KA4eCTBEHHOIO O6CNYXXMBaHUA; HalLa KOMaH4a
3aiMeTCcs 3TMM BOMPOCOM.

e BbinucbiBaeTecb AOMOM U3 GONbHULbBI M HYy>KOaeTechb B pecypcax; Halla komaHaa
MOMOXEeT BaM.
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Pa3nen 2

MpaBa n 06sa3aHHOCTHU
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MNpaBa 1 06513aHHOCTU y4aCcTHUKA

Nna# AmeriHealth Caritas PA CHC n yyacTBylowue B ero cetm MeguumnHcKme
paboTHUKN HE OUCKPUMUHUPYIOT YH4aCTHUKOB MO NPU3HaKky packl, Nona, penvruu,
3THUYECKOro NPOUCXOXOAEHUS, UHBANMAHOCTN, BO3pacTa, CEKCyaribHOW OpUeHTaumu,
reHaepHon MOEHTUYHOCTM unu nMboro Apyroro OCHOBaHMUSA, 3anpeLLEHHOro 3aKOHOM.

Y Bac kak yvyactHuka AmeriHealth Caritas PA CHC nmetotca cnefgyowue npasa v
o65a3aHHOCTH.

lNpaBa yyacTtHuKa
Y Bac nmeloTcd criegyolme npasa:

1. lNpaBo Ha JOCTOMHOE U yBaXuTenbHOe obpalleHne Nnpu coxpaHeHnum
HeobxoaMMon KOH(MAEHLMANbHOCTM CO CTOPOHbI coTpyaHukoB AmeriHealth
Caritas PA CHC 1 yyacTtByloLmMX B €ro ceTm MeanuUHCKUX paboTHMKOB.

2. [MpaBo Ha nonyyeHne MHpoOpMaLMKN Ha MOHATHOM BaM A3bIKE U LOCTYMHbIM BaM
cnocobom.

3. lNpaBo Ha nonyyeHue NOHATHOM BaM MHdopmMaumm o nrnaHe AmeriHealth
Caritas PA CHC, npefocraBnseMbix ycnyrax, a Takke Bpadax u gpyrux
MeaMUMHCKNX paboTHUKax, obcnyxmnBaroLmx Bac.

4. [MpaBo BbiOpaTb CETEBOro Bpava, KOTOPOro Bbl XOTUTE.

5. [MpaBo Ha nonyyeHve Npy HEOHXOOUMOCTUN HEOTMOXHOWN (SKCTPEHHOW) MOMOLLM
oT ntoboro Bpava/menyypexaeHusa 6e3 ogobpeHns AmeriHealth Caritas PA
CHC.

6. lNpaBo Ha nony4yeHne MHopmaL MM B MOHATHOM BaM Buae n obcyxaeHne
neYeHunsl, pUCKoB 1 aHanM3oB C BalmMmn Bpadyamm 6e3 kakoro-nmbo
BMeLlaTenbcTBa co ctopoHbl AmeriHealth Caritas PA CHC.

7. TNpaBo y4acTBOBaTb B NMPUHATUN PELLUEHWUA OTHOCUTENBbHO BalLero MeauLUmMHCKOro
obcnyxnuBaHus, BKNOYas 0Tkas oT fieveHnsi. Ecnuv Bbl He MoxeTe
CaMOCTOSITENBHO NPUHMMATL PELLEHUS O NIeYEeHUM, Bbl MMeeTe NpaBo Ha To,
4TOObI KTO-TO APYrovi nomorarn BaM NpMHUMaTb PeLueHUs Unn NpuHMMan
pelleHuns 3a Bac.

8. [lNpaBo Ha KoOHMAeHUManbLHoe obLieHre ¢ Bpadamu n nogaepxaHme
KOHmnaeHUManLHoCTN MHpopMaunm n JOKyMeHTaLumMm no Ballemy
MeaMLUMHCKOMY 0BCnyXMBaHUIO.
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I'IpaBo npocMaTpmBaTtb N KONMpoBaTb Ball MeOANLIMHCKME 3arnncu 1
VIHCbOpMaLI,VII-O OTHOCUTEIIbHO O6CJ'Iy)KVIBaHVIFI " npaBo I'IOTpe6OBaTb BHECTU
N3MEHEHUNA UNN UCMNPaBJ1I€eHNA B BalllM JaHHbIE.

MpaBo cnpocuTb MHEHWE BTOPOro Bpaya.

[MpaBo nogaTb NPETEH3UI0, ECNK Bbl HE cornacHbl ¢ peweHnem AmeriHealth
Caritas PA CHC o Ttom, kakas-nnbo ycnyra He siBnsieTcs Ans Bac Heobxoanmon
C MEONLMHCKON TOYKM 3PEHUS.

I'IpaBo nogaTtb >|<ano6y, €CInn Bbl HEAOBOJIbHbI NMOJTYYEHHbIM YXO40M UIKn
ne4vyeHnem.

MpaBo Ha 3anpoc B DHS Ha 6ecnpuctpactHoe cnylwaHue.

MpaBo He cTankMBaTbCs C NOObLIMM hopMaMKn OrpaHUYEHUS U N30MALNK,
NCNonb3yeMblXx B LENsxX NPUHYXAeHUs Bac k Yyemy-nnbo, KoHTpons, yaobceTea
Bpaya Unm HakasaHusi.

MpaBo Ha nony4eHne nHdopmaunm o6 ycnyrax, kotopble AmeriHealth Caritas
PA CHC vinu Bpayd He NokpbIBaOT U3 MOpasbHbIX UM PENUTMO3HbIX
CcOOBpaxeHunn, n 0 TOM, KaK NONYYNTb 3TN YCyTu.

MNpaBo Ha peanusauuio Bawmx npas 6e3 HeraTMBHOIO BNUSAHWSA Ha Balle
obcnyxnsaHue DHS, nnaHom AmeriHealth Caritas PA CHC v yyacTtsyowmmn
B CETU Bpayamu.

[MpaBo Ha cocTaBneHne 3abnaroBpeMeHHOro pacnopsbkeHuna. bonee nogpobHas
MHopMauusa npuseneHa B Pasgene 6 Ha cTp. 91 gaHHOro pykoBoacCTBa.

[MpaBo gaBaTb pekoMeHAaLMmM OTHOCUTENBbHO NpaB U 06513aHHOCTEN YY4aCTHUKOB
AmeriHealth Caritas PA CHC.

OTBeTCTBEHHOCTb y4aCTHUKOB

Y4aCTHUKN OOMKHbI COTPYAHUYATL CO CBOMMMU Bpavamu u
mMegpaboTHkamu/ydpexaeHnamn, npegoctasnaowmmm yenyrm LTSS, Nnax
AmeriHealth Caritas PA CHC HyxxgaeTcs B Bawlen nomoLum, 4Tobbl obecneuntb Bac
Heob6X0ANMbIMM NOMOLLILIO U yCryraMu.

1.

Bbl JOMKHBI:

MpenocTaBnaTb B MakCMMaribHO BO3MOXHOW CTEMNEHM BCO MHpopMaLmio,
Heobxoanmyio BalLIMM Bpadam.

2. CnepoBaTb yKa3aHUsIM U pekoMeHJauuMsiM BpaYven.
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3. YvyactBoBaTb B NPUHATUN peLLUEHNN OTHOCUTENBbHO BalLlero MeguULMHCKOro
o6cnyxmBaHus.

4. CoTpyaHuyaTb C Bpayamu C Lenbio pa3paboTku 1 BbIMOMHEHWUS NiiaHa neyveHuns.
5. CoobwaTtb Bpayam, Yyero 6bl Bbl XOTENM U 4YTO BaM TpebyeTcs.

6. N3yunTb MHopmMaLMo O TOM, YTO UMEHHO nokpbiBaeT nnaH AmeriHealth
Caritas PA CHC, Bknto4asa Bce nokpbiBaemMble U HEMOKpbliBaeMble NbroThbl U
OrpaHUYeHus.

7. OOGpawartbeca ToNbKO K Bpayam, paboTarowmm B ceTu, ecnu Tonbko AmeriHealth
Caritas PA CHC He ogobpuT obpalleHue Kk Bpady, He BXOAsLWEMY B CETb.

8. lNonyyaTb ot PCP HanpaBneHusa K Bpayam-cneyuanncram, ecrnm atm
crneunanucTbl He BXOAST B CMUCOK Bpayen, K KOTOPbIM UMeeTCs NPSIMON JOCTY,
He TpebyroLwmnn HanpaBneHus.

9. YBaXutenbHO OTHOCUTLCS K APYrMM NaumMeHTam, MegULMHCKOMY nNepcoHany u
npoYMMm megpaboTHMKaMm.

10.MpunaraTb BCe yCcuUnNusa K YeCTHOMY BHECEHMIO AonnarT.

11.CoobwaTb 0 crnyyasx MOLLEHHNYECTBA UK 310yNoTPEBNEHNIN Ha ropsiyyLo
nnHuio DHS.

3awumTa nepcoHanbHbIX AaHHbIX U KOH(UAEHLUANBLHOCTb
nHdopmayuu

NMnan AmeriHealth Caritas PA CHC 06s3aH 3awmwartb KoHOUAEHUNANbHOCTb Ballen
3almeHHon meguumnHckon nHgpopmaumm (protected health information, PHI).
AmeriHealth Caritas PA CHC o643aH coobwmntb Bam, kak Bawa PHI 6yget
NCrnonb30BaTbCA N, BO3MOXHO, NepefaBaTbCa ApYrMM nuuam. JTO CBA3AHO C
nepegaden PHI Bpayam, KoTopble 3aHMMaKOTCA BalUMM fle4eHNEM, UK C OrnnaTomn
Bawero neyeHus nnaHom AmeriHealth Caritas PA CHC. 3710 BkntoyaeT Takke
nepenadvy sawen PHI B DHS. 3Tta nHdopmaums sknoveHa B «[1pasuna
NCnonb30BaHNA NepcoHanbHbIX AaHHbIX» AmeriHealth Caritas PA CHC. Yto6bl
nony4nTb ak3emnnsp «lpaBun ncnonb3oBaHUs NepcoHanbHbIX AaHHbIX» AmeriHealth
Caritas PA CHC, nossoHute B OTaen ob6cnyXuBaHusa y4aCcTHUMKOB No Homepy 1-855-
235-5115 (TTY 1-855-235-5112) unu nocetute www.amerihealthcaritaschc.com.

donnaTtbl

Honnarta (co-payment) — 3To cymma, KOTOPYIO Bbl JOSMKHbI 3aMnaTtuTb 3a HEKOTOpbIE
yCnyru, nokpbiBaemble CTpaxoBbiM nriaHoM. OBbIYHO 3TO BCero nub Hebonbluas
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cymMma. Bac nonpocsit BHECTM Aonnaty npu nNofly4YeHum yCnyrm, O4HaKo BaM HE MOXET
ObITb OTKa3aHO B YCryre, €Cnn Ha AaHHbI MOMEHT Bbl HE CMOXETe BHECTU JonnaTy.
Ecnu Bbl He BHECNM gonnaTty Ha MOMEHT NPEAOCTaBNEHUS YCYTU, Bbl MOXETE
NONy4MTb CHET OT Bpaya Ha 3Ty CyMMmy.

CyMMmbl gonnar Bbl MOXeTe HanuTu B Tabnuue «Ycnyrm, NoKpbiBaeMble NaHoOM» Ha CTp.
37 aTOro pykoBoacTsa.

Ot BHeceHus gonnaT ocBoboxaarTcs cnegywuine Kateropum y4aCtHMKOB!

e bepemeHHbIe XeHLUMHbI (BKITKOYas NocnepoaoBon nepuomn)

e Y4acCTHUKMU, KOTOPbIE MPOXNBAIOT B YUYPEXAEHNAX JONTOCPOYHOro yxoaa, B TOM
4Yucne B yYpexXaeHUaX NPOMEXYTOYHOro yxoaa Ans nuuy, ¢ orpaHUYeHHbIMU
YMCTBEHHbIMU CMOCOOHOCTAMW N OPYTrMX CBA3AHHbIX C 9TUM COCTOSHUM, UMK B
APYrMx MeANLUHCKUX yYpexaeHUaXx

e YyacTHUKW, NpOXuUBaKLLMe B NAHCMOHATE UMK Nnony4vatoLme ycrnyru no yxoay Ha
aomy

e Y4yacTHUKW, UMeroLLMe NPaBo Ha NbroTbl Mo nporpamme NpodunakTukm n
nevYeHunst paka MOSTOMHOWM Xenesbl U LENKN MaTKn

e Y4yacCTHUKM NONb3ylLMECH ycnyramm xocnmca

[onnaTbl He TpebylTCA AN CrneayLLMX YCyr:

HeoTtnoxHas (aKCcTpeHHas) noMoLLb

Na6opaTopHble ycnyru

Ycnyrvi no nnaHMpoBaHMIO CeMbW, BKINOYas NeKkapCcTBEHHbIE CPeaACcTBa.
Ycnyrm xocnuca

MeauumHckoe obcrnyxmBaHue Ha JOMY;

Ycnyrn no npekpaleHnto ynotpebneHunsa TabayHbix nagenumi

Buauntbl kK PCP/CRNP.

YTo genartb, ecnu Bam Heob6xo04MMO BHECTU gonnarty, HO Bbl He CornacHbI?

Ecnu Bbl cuntaeTte, 4TO Bpay B3MaeT C Bac HENPaBUIbHYKO CyMMy OONSaTbl UK, No-
BaLLeMy, Bbl BOOOLLE HE JOSMKHLI BHOCUTB JONNATy, Bbl MOXETE nofaTh Xanoby B
AmeriHealth Caritas PA CHC. /Hdopmauunto o Tom, Kak nogatb xanoby, CM. B
pasgene 8 «XKanobbl, npeTeH3nn n 6ecnpmucTpactHoe pa3bupaTensCTBO» UMM 3BOHUTE
B OTaen obcnyxumBaHms y4acTHMKOB no Homepy 1-855-235-5115 (TTY 1-855-235-
5112).
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UHcopmaumnsa o6 onnaTte cyeToB

Bpaun n megpaboTtHukm B cetn AmeriHealth Caritas PA CHC He [omkHbI BbICTABNATb
BaM cyeTa 3a MeaunUMHCKN Heobxoanmble ycnyri, nokpbiBaemble nriaHom AmeriHealth
Caritas PA CHC. [Jaxe ecnv BaLu Bpay He Nony4un onnarty uim nosiHy cymmy
onnatbl oT AmeriHealth Caritas PA CHC, Bce paBHO OH He JOIKeH BbICTaBNATbL Bam
cyeT. JTO Ha3blBAETCHA BbICTABIIEHMEM CYETA Ha onnaTy ocTtaTka CyMMbl.

Korpa Bpay moXxeT BbICTaBMTb BaM c4eT?
Bpay MoxeT BbICTaBUTb BaM CYET B TeX Criydasix, korga:

e Bbl He BHecnu gonnary.

e Bbl nony4nnu ycnyru ot Bpada, He y4acTByloLLero B ceTn, 6e3
npensaputensHoro paspewenns AmeriHealth Caritas PA CHC; npexae yem
Bbl NOMNYYMnAM yCNyry, Bpay coobLumn Bam, 4YTo ycnyra He 6yaeT NokpbITa, U Bbl
cornacunucb 3annaTtutb 3a ycnyry.

e Bbl nonyunnu ycnyry, He nokpsiBaemyto nnaHom AmeriHealth Caritas PA CHC;
npexae 4Yem Bbl NOMy4Mnm ycnyry, Bpay coobLumn Bam, 4To ycnyra He 6yaet
MOKpbITa, U Bbl COrMacunmch 3annaTtuTb 3a yCnyry.

e Bbl nonyunnu ycnyry ot Bpaya, He y4acTteyiowlero B nporpamme Medical
Assistance.

e Bbl He nonyyunu HanpasneHue ot ceoero PCP unu gpyroro Bpaya, korga
TpeboBanocb HanpasneHue; Bpad coobLumn Bam, YTo ycryra He ByaeT NokpbITa,
1 Bbl COrMacunuch 3annaTtuTb 3a ycryry.

e B Bawen 3asBke Ha UCKINIOYEHNE U3 OrpaHUYeHn NporpamMmMbl MU U3 NbrOTHbIX
orpaHuyeHun 6bINo OTKa3aHo, U Bpady 3apaHee yBe4OMUIT Bac, YTO Bbl JOIDKHbI
OyneTte onnatuTb yCnyry.

e Bbl nony4nnu ycnyru, HO Npu 3TOM COBEPLLUIN KpaXy NepcoHanbHbIX AaHHbIX
WY BOCMNOJIb30BarNMCh Yy)XX0W KapTon MeAMLIMHCKOro CTpaxoBaHus.

YTo genatb, eCnv Bbl NONYYUM CYET?

Ecnv Bbl nonyunnu cyet o1 Bpaya, yyactsytowero B cetn AmeriHealth Caritas PA
CHC, v Bbl nonaraeTe, 4TO Bpay He AOMKEH Oblnl BbICTABMATb BaM CHET, Bbl MOXETE
no3BOoHUTb B OTAen 06CnyXnBaHUs y4acTHUKOB no Homepy 1-855-235-5115 (TTY
1-855-235-5112).

Ecnu Bbl nony4ymnnm c4HeT OT Bpa4da B CBA3U C OLHOWN Mnu BbllLUE€YKa3aHHbIX MPU4YnNH, Ha

OCHOBaHMN KOTOPbIX Bpa4 MMeeT NnpaBo BbICTaBUTb BaM CHET, Bbl AO0JIKHbI ONNAaTUTb
9TOT CHET UM NO3BOHUTbL Bpayy.
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CtpaxoBaHue B CTOPOHHEN opraHn3auumn

Y Bac MoXeT 6bITb CTpaxoBaHue no nuHun Medicare nnu nHon opranmsaumm. Medicare
UnNu gpyrasi opraHm3auus ABnsoTCA BaWMMU OCHOBHBLIMW MeOULIMHCKUMN
CTpaxoBLuKamMu. IATO Apyroe MeanLMHCKOE CTpaxoBaHWe Ha3blBaeTCA «CTpaxoBaHNEM
B CTOPOHHeW opraHusaummn» (third-party liability, TPL). Hanwdne gpyron ctpaxoBku He
BNUSAET Ha Bawm npaBa Ha gocTtyn k Medical Assistance. B 6onblumMHCTBE Ccnyvaes
Medicare unu gpyrou cTpaxoBLumk 3annaTtat sawemy PCP wunu gpyromy Bpady npexae
yem aT10 caenaet AmeriHealth Caritas PA CHC. Cuyet nnaHy AmeriHealth Caritas
PA CHC moxeT 6biTb BbICTaBMEeH TONbKO Ha Ty CyMMY, KoTopas He BygeT onnayeHa
Medicare nnu gpyrum cTpaxoBbiM MyiaHOM.

Ecnu y Bac ectb goctyn k Medicare unuv gpyromy ctpaxoBoMy nnaHy, Bbl JOIDKHbI
coobwntb 06 aTom B CAO 1 B OTaen obcnyxmBaHus y4acTHUKOB NiiaHa no HoOMepy
1-855-235-5115 (TTY 1-855-235-5112). O6paLuasch kK Bpa4vy nnv B anTteky, Bbl
OOJDKHBI NPeabaABUTb Bpady nnu papmauesTy cBO KapTodky Medicare nnu ctpaxosyto
kapTouky, kapTodky ACCESS nnu EBT, a Takke yaoctoBepeHue y4yacTHUKa
AmeriHealth Caritas PA CHC. 3710 o6ecneunTt cBoOeBPEMEHHYIO U MPaBUSbHYHO
onnarty BCex BalUuMX CYETOB 3a MeAMLMHCKOe 06CnyxunsaHue.

KoopanHauua norot

Ecnu y Bac ectb goctyn k Medicare u ycnyra, B KOTOPOW Bbl HyXXOaeTecCb. NOKpbIBAETCA
Medicare, Bbl MOXXeTe 0BpaTUTbCS AN NONy4YeHUs 3Ton ycnyrun K niobomy Bpady
Medicare no Bawemy Bbibopy. Bpay He o6A3aTenbHO JOMKEH COCTOATb B CETU
AmeriHealth Caritas PA CHC. Bam Takxe He TpebyeTca npegBaputensHoe
paspeweHne ot AmeriHealth Caritas PA CHC nnu HanpaBneHue ot PCP Medicare,
4yTOObI NonacTb Ha npuem Kk cneuynanucty. AmeriHealth Caritas PA CHC coBmecTHO C
Medicare npumeT pelueHue, criegyeT N NnaTtuUTb Bpady nocne Toro, Kak emy 3annaTtur
Medicare, ecnv Bpa4 y4actyeT B nporpamme Medical Assistance.

Ecnu Bam TpebyeTca ycnyra, KoTopyto He nokpbiBaeT Medicare, HO NOKpbIBaeT
AmeriHealth Caritas PA CHC, Bbl 4omkHbl 06paTnThCs K Bpayy, COCTOALLEMY B CETU
AmeriHealth Caritas PA CHC. K takum ycnyram npumMeHuMbl BCe rnpasuna
AmeriHealth Caritas PA CHC, Takue kak npeaBaputesibHoe paspeLleHue unm
HanpasreHue y crneunanucry.

Ecnn y Bac HeT goctyna k Medicare, HO y Bac ecTb Apyras MeguLumHcKas cTpaxoBka, n
Bam TpebyeTcs ycnyra, kKoTopas NOKpPbIBAETCS BaLUMM OPYrMM CTPaxXOBLUMKOM, TO ANns
NoNyyYeHnsa 3TON yCnyrn Bbl AOSMKHbI 06palLaTbCsa K Bpayy, COCTOSLLIEMY KaK B CETU
Apyroro ctpaxoBLuuka, Tak n B cetu AmeriHealth Caritas PA CHC. Bbl JOmkHbI
cnefosaTbh Npasuiam Bawlero gpyroro ctpaxosLimka n AmeriHealth Caritas PA CHC,
Hanpumep, Npasusly NoNy4YeHUs NpeaBapuTENbHONO paspeLleHns U HanpaBneHnn K
cneunanuctam. AmeriHealth Caritas PA CHC coBmecTHO ¢ BalwimMm gpyrum
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CTPaxoBLUMKOM NPUMET peLleHne, cneayeT nv nnatuTb Bpayy Nocsne Toro, Kak emy
3annaTtuT Ball ApYrov CTPaxoBLUMK.

Ecnu Bam TpebyeTcs ycnyra, KOTOpY He NOKpbIBaeT Ball APYrov CTPaxoBLUMK, Bbl
AOMKHbI 06paTUTbCA K Bpayy, coctosiemy B cetu AmeriHealth Caritas PA CHC. K
Takum ycrnyram npumeHumsl Bce npasuna AmeriHealth Caritas PA CHC, takue kak
npegBapuTensHoe paspeLleHue.

OrpaHu4yeHue/3anpeT Ha CMeHy Bpa4a

[MpaBuno orpaHu4eHus/3anpeTa Ha CMeHy Bpava 064a3biBaeT y4acTHMKa Nofb30BaTbCA
ycrnyraMmu TONbKO onpeferneHHbIX Bpaden, ecnm y4acTHUK U3fuLlHe Yactoe
ncnonb3oBan Unu 3noynoTpebnan MeanuuHCKON YCnyron unm nonyyeHmem
peuenTtypHoro npenapaTta. AmeriHealth Caritas PA CHC cosmectHO ¢ DHS peLuur,
Kakum obpasom criegyeT orpaHnyYmMTb NPaBo y4acTHUKa obpallaTtbCs K Bpayy,
dapmavreBTy, B 60nbHULY, K CTOMATOory unnm nHomMmy mMegpaboTHUKY.

Kak aTo npencrByeTt?

AmeriHealth Caritas PA CHC npoBepsieT ncnonb3oBaHHble BaMy MeAULIMHCKNE
yCIyrv 1 ycriyrv rno nosiyd4eHuio peuenTtypHbix npenapatos. Ecnn AmeriHealth Caritas
PA CHC o6HapyXuT n3nuLHe 4acTtoe UCMNofb3oBaHUe nnun 3noynotpebnexHve
MeANLMHCKOW YCIyron unmv rnonyyeHne peuentypHoro npenapata, To AmeriHealth
Caritas PA CHC o6patutcsa B DHS ¢ npocbbon 06 orpaHnyeHun kpyra Bpadven, Ysumm
ycnyramu Bbl MOXeTe nonb3oBaTbCsa. Ecnu orpaHnyeHne 6yaet ogobpeHo DHS, To
AmeriHealth Caritas PA CHC BbiluneT Bam nuCbMeHHOe yBeZlOMITEHNE C
pasbACHEHNSMN OTHOCUTESTbHO OrpaHUYEeHUN.

Bpaueir Bbl cmoxeTe BblbpaTh camun unu nnaH AmeriHealth Caritas PA CHC BbiGepeT
Bpayen ang sac. Ecnu Bbl 3axoTUTE NONBL30BaTLCA YCNyramv Apyroro Bpaya BMeCTo
TOro, kotoporo Bbibpan ansa sac nnaH AmeriHealth Caritas PA CHC, obpawaritech B
OTtoen obenyxunBaHUsA y4acTHUKOB nnaHa no ten. 1-855-235-5115 (TTY 1-855-235-
5112). OrpaHnyeHue 6yaeT AencTBoBaTh B TEYEHNE 5 neT, NpuyemM gaxe B TOM
cny4vae, ecnu Bbl cMeHuTe nnaH Community HealthChoices.

B cnyyae Hecornacus ¢ peweHnem 06 orpaHnYeHnn Kpyra Bpadven, YbMMm ycriyramu Bbl
CMOXeTe NoSfb30BaTbCH, Bbl CMOXeTe NoAaTth anennauuio, 3anpocus 6ecnpuctpactHoe
pasbupartenbcteo B DHS; caenatb 310 Heo6xoanmo Ha npotsxeHun 30 gHen oT gathbl
yBegomMmneHus n3 AmeriHealth Caritas PA CHC oTHOCUTENbHO orpaHnyeHun.

3anpoc Ha 6ecnpucTpactHoe pa3bupaTenbCcTBo cnegyet ooopMUTb B NTUCbMEHHOM
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BUAe 1 OTNpaBuTb €ro No agpecy:

Department of Human Services
Office of Administration

Bureau of Program Integrity - DPPC
Recipient Restriction Section

P.O. Box 2675

Harrisburg, Pennsylvania 17105-2675

Ecnn Bam Heobxoamma nomoLlb ¢ nogayen 3anpoca Ha becnpuctpactHoe
pa3bupaTenbcTBO, 3BOHUTE B OTAEN 06CNYXMBaAHUSA y4aCTHUKOB nnaHa no ten. 1-855-
235-5115 (TTY 1-855-235-5112) unu obpawantecb B MECTHYHO HOPUANYECKYIO
KOHCYMbTaLMIO.

Ecnn gaTta Ha no4YTOBOM LUTEMMENE NMCbMa C Ballen anennsunuen HaxoauTcs B
npegenax 15 agHen ot gatel yBegomnenus u3 AmeriHealth Caritas PA CHC,
orpaHu4eHust He ByayT NPUMEHATBLCS BNIIOTb 40 NPUHATUSA PELLEHUS MO BaLLEN
anennauun. Ecnn gaTta Ha NnOYTOBOM LUTEMMENE NMCbMa C Ballen anennsuuen
HaxoauTtcs B npegenax ot 15 go 30 aHen oT AaTthbl yBeAOMINEHUS, OorpaHuyeHmns 6yayT
NPUMEHSATLCA BNSIOTb A0 MPUHATUSA PELLEHUS NO Ballen anennsaumn. bropo no
NpoBeAEHMIO CriyLLaHuin n paccmoTpeHuto xanob (Bureau of Hearings and Appeals)
coobLwmMT BaM B NUCbMEHHOM BUAE O JaTe, BPEMEHUN N MeCTe NPOBEAEHUSA CyLLaHUA
no Bawemy geny. Bbl He MOXeTe nogaTh Xanoby nnn NpeTeH3nto OTHOCUTENbHO
orpaHunyeHun kpyra Bawwmx spaden B AmeriHealth Caritas PA CHC.

Uepes 5 net AmeriHealth Caritas PA CHC noBTOpHO NpoBepuT OKasbiBaeMble Bam
yCnyru, 4tobbl PeLnTb, MOXHO NN CHATb OrPaHUYEHNsT UM NPOAOIKUTL UX; O
pesynbTaTax paccmoTpeHunsa dyget coobueHo B DHS. AmeriHealth Caritas PA CHC
CcooBLWNT BaM O pe3ynbTaTax pacCMOTPEHUSI B MMCbMEHHOM BUAE.

CooGLeHune o cnyvyasax MOLWEHHUYeCTBa UMK 3rioynoTpedneHnmn

Kak coobwaTb 0 cnyyasix MOLWEeHHU4YeCcTBa UK 3110ynoTpebneHnin co CTOPOHbI
yyYyacTHUKa?

Ecnu, no-Bawemy, KTO-TO Nonb3yeTcs BanMM YAOCTOBEPEHMEM yYaCTHUKA nraHa
AmeriHealth Caritas PA CHC (1nu ygoctoBepeHnem Apyroro y4acTHUKa) s
nony4yeHus ycrnyr, o6opyaoBaHusa Unn nekapcTBeHHbIX NpenaparTos, NoAAenbiBaeT Unm
N3MeHsIeT peuenTbl UK Mony4aeT HEeHYXHbIe YCIYru, Bbl MOXeTe NO3BOHUTbL Ha
ropsdyto nuHuio AmeriHealth Caritas PA CHC onsa coobuweHuii o cnyyasax
MOLLEHHU4YecTBa nnu 3noynotpebnexHui no Homepy 1-866-833-9718 (TTY 711), uTobbl
AoBecTu 3Ty nHpopmauumo go ceegeHnss AmeriHealth Caritas PA CHC. Bbl Takke
MOXeTe NO3BOHUTb Ha ropsdyto nuHMio DHS ans coobwennin o cnyvasx
MOLLEHHU4YecTBa unu 3noynotpebnerHui no Homepy 1-844-DHS-TIPS (1-844-347-
8477).
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Kak coobwmTb 0 cnyyae mMowweHHUYeCcTBa Unmn 3510ynoTpeoieHnsa co CTOPOHbI
Bpaya?

MoLLeHHNYEeCTBO CO CTOPOHbI Bpaya MOXeT 3aKro4vaTbCs B BbINUCKE cYeTa 3a YCryru,
obopyaoBaHMe uUnu nekapcTBeHHbIE NpenapaThbl, KOTOPbIX Bbl HE NOMAyYanu, unu B
BbIMWUCKE cYeTa 3a yCnyry, OTIAWYHYIO OT nosiy4eHHon Bamu. [pyrum npymepom
MOLLIEHHUYECTBA MOXET CNY>XUTb BbINUCKa CYeTa 3a OAHY U Ty Xe ycnyry 6onee ogHoro
pasa unu namMeHeHve gaTbl okazaHusa ycryrn. Ytobbl coobwnTb 0 cnyyae
MOLLUEHHNYECTBA CO CTOPOHbI MeapaboTHMKA, 3BOHUTE Ha ropsa4yto nuHuio AmeriHealth
Caritas PA CHC gns coobuieHunin o cnyvasix MOLWEHHMYECTBa UNn 3noynoTpebneHmn
no Homepy 1-866-833-9718 (TTY 711). Bbl Takke MoXeTe NO3BOHUTb Ha ropsAYyto
nuHuio DHS ansa coobLeHnin o criyqyasx MOLWeHHWYecTBa unu 3noynoTtpebneHmn no
Homepy 1-844-DHS-TIPS (1-844-347-8477).
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Pa3znen 3

Ycnyru no oxpaHe puanyeckoro
300pPOBbLSA
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YnpaBneHue obcnyxmBaHnem

YnpasneHue obcnyxumeaHmeM SOCTYMHO AN BCeX y4acTHUKOB. Baww meHemxep no
MeguuuHckomy obenyxmsaHuio byaet paboTaTtb COBMECTHO ¢ Bamu, Bawmm PCP u
ApyrMMyn MeapaboTHUKaMn 1 CTpaxoBLLmKamn, 4Tobbl obecnevnTb NonyyYyeHne Bamm
BCEX HeOBX0aAMMbIX MeanUMHCKUX yenyr. MeHemxkep no MeanumMHCKOMY
o6CcnyXnBaHUIO MOXeT Takke NOMOYb BaM C BKINIOYEHMEM B Apyrne nporpaMmbl
MeOMLUMHCKOro obCcnyXmBaHma — MeCTHble U Ha ypoBHe wTaTa unu Medicare (ecnu
NPUMEHUMO).

MeHeaxep N0 MeEQULMHCKOMY OBCY>XMBAHMIO MOXET TakKe NMOMOYb BaM MNpu BbINUCKE
13 60NbHULBI NN MHOTO YYpEXAEHUS KPAaTKOCPOYHOro MeANLIMHCKOrO o6CnyXnBaHums,
4yTObbl 06ECNeYnTb NONy4YeHNss BaMm Bcex HeOOXoauMbIX yCryr Ha gomy. Takue ycnyrm
MOryT BKNtOYaTb BU3UTLI Bpaya Ha oM unu Tepanuio Ha gomy. AmeriHealth Caritas
PA CHC cTtpemunTtcsa obecneunTb Balle CKOpeNLlee BO3BPaLLEHNE JOMOW.

Ecnu Bam Heob6xoamma kakas-nnbo nomMoYb B CBA3W C BalUMM MeAULNHCKUM
obcnyxnBaHMeM UnNu BKNIOYEHNEM B Apyrne nporpaMmMmbl MEAULIMHCKOTO 06CyXnBaHUs
— MECTHbIE M Ha YPOBHE LUTaTa — 3BOHUTE CBOEMY MeHeaXepy No MeanLMHCKOMY
obcnyxmsaHuo nnu B OTgen obcnyxmBaHns y4acTHUKOB nriaHa no Homepy 1-855-235-
5115 (TTY 1-855-235-5112).

YCnym, NOoKpbiBaeMbie niaHoOMm

B Huxecneaytowwen Tabnuue nepedncneHbl BCe MeaAULMHCKME YCNyrn, NOKpblBaeMble
AmeriHealth Caritas PA CHC, ecnv 5T ycnyrn aBnsitoTCA MEOULMHCKN
HeobxoanmbiMK. [Ns HEKOTOPbLIX BUAOB YCIyr 4eNCTBYIOT OrpaHNYeHNs unu gonnarhbl;
MOXeET Takke notpeboBaTtbca npegsaputensHoe paspelwieHne AmeriHealth Caritas
PA CHC. Ecnu Bam TpebyeTcs o6beM okazaHus ycryru, BbIXOAALWNIA 32 paMKu
YCTaHOBINEHHbIX OrpaHUYeHnin, Bpay MOXET noaaTb 3asBKy Ha UCKIIOYEHNE; 3TO
onucebiBaeTcsa garee B 3ToM pasgene. OrpaHnyeHus Ha nonyyYeHne ycnyr He
OrpaHMYNBAaIOTCS. €CNU Bbl BEPEMEHHDI.

Ecnn Bbl nonb3yeteck ycnyramun Medicare, Baw nnaH Medicare 9sBnaeTcs OCHOBHbIM
nnartenbLimMkom 3a 6onbmnHcTBo yenyr. Obpawanteck B Medicare onsa nonyyeHuns
MHOpMaLUKM O NOKPbIBAEMbIX yCnyrax, mMMuTax, gonnartax v npeablayLwmx
paspelueHunax / HanpaBneHusix, Heobxoaumblx A4ns nokpbiTns Medicare.

Cneuunanuct unum ycnyra
OrpaHudeHune bes orpaHnyeHumn
onnara bBes gonnatbl
Bpay nepBoro koHTakTa O A
TpebyeTcsa He TpebyeTcsa
npegBapuTensHoe npeaBapuUTeNnbHOE
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Cneuuvanuct unm ycnyra

paspeLleHmne /

paspeLleHmne /

HanpasneHue HanpasneHue
OrpaHudeHue MoryT 6bITb OrpaHnU4eHmns
Ha HeKoTopble
crneuvann3npoBaHHble
ycnyrm
Honnata bes gonnatbl
Cneuwnanuct TpebyeTtca MoxxeT notpeboBaTtbcs
npegBapuTensHoe npegBaputensHoe
paspeLleHue / paspeLlleHue Ha
HanpasneHne HeKoTopble
crneuvann3npoBaHHble
ycnyru
OrpaHudeHune bes orpaHnyeHumn
Copmumuposavian  HoTerE B st
AVNNoMMpoBaHHas npegBaputensHoe npegBaputensHoe
npakTukyroLwas megcectpa
paspeLleHmne / paspeLleHmne /
HanpasneHue HanpasneHue
denepanbHbIi LEHTP OrpaHudeHune bes orpaHnyeHumn
- Honnata bes gonnatbl
KBanuuumpoBaHHOM Toeh H 6
MeaNUUHCKOW nomoLm / peoyeTcs © TpebyeTeH
CenbeKast MEOULIMHCKAS npegBaputensHoe npegBaputensHoe
KMVHUKE paspeLleHmne / paspeLwleHmne /
HanpasneHue HanpasnexHue
OrpaHu4deHue MoryT 6bITb OrpaHU4eHmns
Ha HEKOTOpPbIE YyCNnyru
Honnata bes gonnatbl
Ambynatopus Tpebyetcsa MoxeT noTpeboBaTbcA
npegBaputensHoe npegBaputensHoe
paspeLleHue / paspeLleHue Ha
HanpasneHue HEKOTOpble yCcnyru
OrpaHudeHune bes orpaHnyeHumn
Honnata bes gonnatbl
AMBynaTopHoe 0BGy KMBaHIME TpebyeTcsa MoxeT noTpeboBaTtbcs
npegBaputensHoe npegBaputensHoe
paspeLueHue / paspeLleHue Ha
HanpasneHue HEKOTOpble yCcnyru
OrpaHudeHune bes orpaHnyeHumn
Honnata bBes gonnatbl
Yenyrm noauaTpa Tpebyetcsa MoxeT noTpeboBaTtbcs
npegBaputensHoe npegBaputensHoe
paspeLleHue / paspeLleHue Ha
HanpasnexHve
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Cneuuvanuct unm ycnyra

HeKoTopble ycnyru
noguatpa

OrpaHudeHune bes orpaHnyeHumn
Jonnata bes3 gponnathl
Tpebyetcsa MoxeT noTpeboBaTbcA
MaHyanbHas Tepanus npegBaputensHoe npegBaputensHoe
paspeLueHuve / paspeLueHme Ha
HanpasneHne HeKoTopble yCcnyru
MaHyasnbHOro TepaneBTa
OrpaHudeHune B03MOXHbI orpaHnyeHus
Jonnata be3 gponnatbl
YRy onToMeTpuCTa Tpebyetcsa MoxeT noTpeboBaTtbcs
npegBaputensHoe npegBaputensHoe
paspeLueHuve / paspeLueHme Ha
HanpasneHue HEKOTOpble yCcnyru
OrpaHudeHune B03MOXHbI orpaHuyeHus
Jonnata bes3 ponnathl
yenym xocnmca Tpebyetcsa MoxeT noTpeboBaTbcA
npegBapuTensHoe npegBaputensHoe
paspeLueHuve / paspelueHve
HanpasnexHve
OrpaHudeHune B03MOXHbI orpaHnyeHus
Jonnata bes3 gponnathl
CTOMaTONOMMYECKVE yCryTH Tpebyetcsa MoxeT noTpeboBaTbcA
npegBaputensHoe npegBaputensHoe
paspeLueHuve / paspelueHve
HanpasnexHue
OrpaHudeHune bes orpaHnyeHumn
Jonnata be3 gponnatbl
PeHTreHonornyeckue ycnyrm TpebyeTcsa MoxeT noTpeboBaTbcA
(peHTren, MPT, KT) npegsapuTeribHoe npegsapuTeribHoe
paspeLueHuve / paspelueHve
HanpasneHue
OrpaHudeHune bes orpaHnyeHumn
Jonnata be3 gponnatbl
AMBynaTopHble KpaTKoOCpoYyHble | TpebyeTcs MoxxeT notTpeboBaTtbcs
ycnyrm npegBaputensHoe npegBaputensHoe
paspeLueHuve / paspelueHve
HanpasneHue
OrpaHudeHune bes orpaHnyeHumn
AmMBynaTopHbIe XMpypruyeckme Honnara bes ponnarbi
yenyrm Tpebyetcsa MoxeT noTpeboBaTbcA
npegBaputensHoe npegBaputensHoe
paspeLlueHve
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Cneuuvanuct unm ycnyra

paspeLleHmne /

HanpasneHue
OrpaHudeHune B03MOXHbI orpaHnyeHus

MeauuuHekas Jonnata bes3 gponnathl

TPAHCMOPTUPOBKA B HECPOUHbIX Tpebyetcsa MoxeT noTpeboBaTbcA

cnyyasix npegBaputensHoe npegBaputensHoe
paspeLueHue / paspeLueHve
HanpasneHue
OrpaHudeHune bes orpaHnyeHumn
Jonnata bes3 gponnathl

YNy MO MNaHUPOBAHMIO Tpebyetcsa MoxeT noTpeboBaTbcA

ceMbi npegBaputensHoe npegBaputensHoe
paspeLueHue / paspeLueHme Ha
HanpasneHne HeKoTopble yCnyru no

NNaHUPOBAHMIO CEMbM

OrpaHudeHune bes orpaHnyeHumn
Jonnata bes3 ponnathl

FemoauManms Tpebyetcsa MoxeT noTpeboBaTbcA
npegBapuTensHoe npegBaputensHoe
paspeLueHue / paspelueHve
HanpasnexHve
OrpaHudeHune bes orpaHnyeHumn
Jonnata bes3 gponnathl

HeoTnoxHas (akcTpeHHas) Tpebyetcsa He TpebyeTcs

NMOMOLLIb npegBaputensHoe npegBaputensHoe
paspeLleHmne / paspeLwleHmne /
HanpasnexHue HanpasnexHue
OrpaHudeHune bes orpaHnyeHumn
Jonnata be3 gponnatbl

CpoyHas meamumnHckasa noMoLLb Tpebyercs He Tpebyercsa
npegBaputensHoe npegBaputensHoe
paspeLleHmne / paspeLleHmne /
HanpasneHue HanpasneHue
OrpaHudeHune bes orpaHnyeHumn
Jonnata be3 gponnatbl

YRy KapETb! CKOPOiA MOMOLLM TpebyeTcsa MoxeT noTpeboBaTbcA
npegBaputensHoe npegBaputensHoe
paspeLueHue / paspelueHve
HanpasneHue
OrpaHudeHune bes orpaHnyeHumn
Jonnata bes3 gponnathl

JleyeHwne B cTauymoHape Tpebyetcsa MoxeT noTpeboBaTbcA
npegBaputensHoe npegBaputensHoe

paspeLueHve
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Cneuuvanuct unm ycnyra

paspeLleHmne /

HanpasneHue
OrpaHudeHune bes orpaHnyeHumn
Jonnata bes3 gponnathl
PeabunuTauysi B CTaLMOHAPE Tpebyetcsa MoxeT noTpeboBaTbcA
npegBaputensHoe npegBaputensHoe
paspeLueHue / paspeLueHve
HanpasneHue
OrpaHu4deHue bes orpaHnyeHumn
Jonnata bes3 gponnathl
BeneHune 6epeMeHHOCTH Tpebyetcsa MoxeT noTpeboBaTtbcs
npegBaputensHoe npegBaputensHoe
paspeLueHue / paspelueHve
HanpasneHue
OrpaHudeHune bes orpaHnyeHumn
Aonnata MaTeHTOBaHHbIE
npenapartbl: $3 Ha
peuenT unu
nonosfHeHne 3anaca
xeHepukn: $1
Ha peuenT nnm
PeuenTypHble nekapCTBEHHbIE NOMNonHeHue
npenaparbl 3anaca
[ns HekoTopbIX
npenapartoB gonsaTa He
TpebyeTcs
Tpebyetcsa MoxeT noTpeboBaTbcA
npegBaputensHoe npegBaputensHoe
paspeLleHue / paspeLueHve
HanpasneHue
OrpaHudeHune bes orpaHnyeHumn
Jonnata be3 gponnatbl
OHTepanbHble/napeHTeparnbHbie | Tpebyetcs MoxeT noTpeboBaTtbcs
nutatenbHble JOOGaBKN npegBaputensHoe npegBaputensHoe
paspeLueHue / paspelueHve
HanpasneHue
OrpaHudeHune B03MOXHbI orpaHuyeHus
Jonnata bes3 gponnathl
Yonym yupexaeHus ¢ Tpensepaenos | npensapaontice.
CECTPUHCKNM YXOO0M
paspeLleHue / paspelueHve
HanpasneHne
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Cneuuvanuct unm ycnyra

OrpaHu4deHue B0o3MOXHbI orpaHnyeHus
YCryr1 Mo YXOMy Ha [oMY, Jonnata bes3 gponnathl
BKIlOYasA yCryrn cuaenku, Tpe6yeTc;| MoxeTt I'IOTpe6OBaTbCFI
NMOMOLLIHMKA U Tepanuio npeaBapuTernbHoe npeaBapuTernbHoe
paspeLueHuve / paspeLleHue
HanpasneHue
OrpaHudeHune bes orpaHnyeHumn
Jonnara be3 gponnathl
MeauumHckoe obopyaoBaHue TpebyeTtca MoxxeT notTpeboBaTtbcs
ANUTENBHOrO NOMb30BaHNS npegBaputensHoe npenBapuTensHoe
paspeLueHuve / paspeLleHue
HanpasneHue
OrpaHudeHune B03MOXHbI orpaHnyeHus
Jonnata bes3 gonnathl
[MpoTesnpoBaHme un Tpebyetcsa MoxeT noTpeboBaTtbcs
opToneanyeckue annapaTbl npegBaputensHoe npegBaputensHoe
paspeLueHuve / paspeLleHue
HanpasnexHue
OrpaHudeHune B03MOXHbI orpaHnyeHus
Jonnata bes3 ponnathl
OUKOBbIE NTH3bI Tpebyetcsa MoxeT noTpeboBaTbcA
npegBaputensHoe npegBapuTensHoe
paspeLueHuve / paspeLleHue
HanpasnexHve
OrpaHudeHune B03MOXHbI orpaHuyeHus
HonnaTta MoxeT noTpeboBaTtbcs
gonnara
Onpasbl 45191 04KOB TpebyeTtcsa MoxeT notpeboBaTbCs
npegBaputensHoe npegBapuTensHoe
paspeLueHuve / paspeLleHue
HanpasnexHve
OrpaHudeHune B03MOXHbI orpaHnyeHus
HonnaTta MoxeT noTpeboBaTtbcs
gonnara
KOHTaKTHblE NUH3bI TpebyeTtca MoxxeT notTpeboBaTtbcs
npegBaputensHoe npegBapuTensHoe
paspeLueHuve / paspeLleHue
HanpasneHue
OrpaHudeHune bes orpaHnyeHumn
Jonnata be3 gponnatbl
MeavLmHckoe 06opyaoBaHHe Tpebyetcsa MoxeT noTpeboBaTbcA
npegBaputensHoe npegBaputensHoe
paspeLueHuve / paspeLleHue
HanpasneHue
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Cneuuvanuct unm ycnyra

OrpaHu4deHue B0o3MOXHbI orpaHnyeHus
TepaneBTuyeckue ycnyru Honnara bes ponnare!
(dpusmoTepanus, TpygoTepanus, | Tpedyetcs MoxeT noTpe6oBaThbCs
ycnyru noroneﬂa) npeaBapuTernbHoe npeaBapuTernbHoe
paspeLleHue / paspeLleHue
HanpasneHue
OrpaHudeHune bes orpaHnyeHumn
Honnata bes gonnatbl
Na6opaTopusi Tpebyetcsa MoxeT noTpeboBaTbcA
npegBaputensHoe npegBaputensHoe
paspeLueHue / paspeLleHue
HanpasneHue
OrpaHudeHune B03MOXHbI orpaHnyeHus
[Mporpamma no npekpaLeHnto Honnara bes ponnarbi
YNOTPEGREHNS TaBAUHBIX Tpebyetcsa MoxeT noTpeboBaTbcA
U3nenmit npegBaputensHoe npegBaputensHoe
paspeLueHue / paspeLleHue
HanpasnexHue

Ycnyrun, He NOKpbiBaeMble NIaHOM

Hwxe nepeuncneHsl Bce MeguULIMHCKUE YCIyrn no oxpaHe pnsn4eckoro 3g4opoBbs, He
nokpoiBaemble AmeriHealth Caritas PA CHC. Ecnu Bbl XOTUTe y3HaTb, NOKpbIBAET NK
nnaH AmeriHealth Caritas PA CHC Ty unu nHyto ycnyry, obpawantecek B OTgen

obcnyxnBaHUSA y4acTHUKOB nnaHa no ten. 1-855-235-5115 (TTY 1-855-235-5112).

MCO MoOXeT He nokpbiBaTb KCMNEPUMEHTarbHblIE MeAULMHCKNE npoueaypsl,
neKkapcTBEHHble NpenapaTbl n 0b6opygoBaHue.

HenpenocTtaBnsiemble ycnyru:

° SKCI'IepVIMeHTaJ'IbeIe MeanunHCKue npouenypeobl, NekapCTtBeHHbIE npenapaTthbl U

obopyaoBaHue.

e Ycnyrn, He aBnaLWmnecs MeanUnHCKM HeOBXOANMbIMMU.
e Ycnyru, npegocTaBnsemble BpayoMm, He yyacTByowmnm B cetm AmeriHealth
Caritas PA CHC, 3a ucknoveHnem cnegyowmx cnyyaes:
0 HeoTnoxHas (3KCTpeHHast) NOMOLLIb.

O O0OO0O0o

Ycnyrm no nnaHMpoBaHUIO CeEMbM
Ycnyrn no npekpaweHnto ynotpebneHunsa tabayHbix nsgenun.
Ycnyrun, npegsaputenbHo ogobpeHHble AmeriHealth Caritas PA CHC
Y Bac nmeetcs goctyn k Medicare n Bbl obpallaeTech 3a ycryramu,

nokpoiBaembiMu Medicare,
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e YCnyru KOCMETUYECKON XUPYPrumn, Takue Kak noarskka nvua, noaTsKKa XusoTta

UM NUNocakums

Ycnyrmn nrnoykansiBaHus

Ycnyrn no nevexuto 6ecnnogms

YcTaHoBneHve OTLOBCTBa

IMobble ycnyrn, npegnaraemble 1 NOKPbIBaEMbIE APYTMMN CTPAXOBbIMU

nporpaMmmamMm, Taknmm kak komneHcaumus padotHnkam, TRICARE unu nHeimm

KOMMEpPYECKMMUN CTPaxoBbIMU NporpaMmmammn 6e3 npegsaputensHOro

paspelueHus co ctopoHbl AmeriHealth Caritas PA CHC. OgHako gns ycnyr,

nokpbiBaembix Medicare, npegsaputensHoe paspelueHne He TpebyeTcs.

e Ycnyru, npegoctaBnsemble 3a npegenavu CLUA n Tepputopuin CLUA.
AmeriHealth Caritas PA CHC He paspelwuaeT npon3sBoauTb BbinnaThl 3a
npegenamu CLUA.

e Ycnyru, He cunTarowmecs «MeguumMHCKUMK ycriyramm» B COOTBETCTBUMU C
Pasgenom XIX 3akoHa o couymanbHOM obecnedeHnn.

oTO0T nepe4veHb ycnyr, He NoKpbiBaeMbIX NiiaHoOM, ABIAETCA HEMOJIHbIM.

AmeriHealth Caritas PA CHC He MoxeT nokpbiBaTb BCe BallX pacxoibl Ha
MeguuuHcKoe obenyxunsaHue. Bol MOXeTe HECTM OTBETCTBEHHOCTb 3a onnaTty ycnyru,
ecrnuv Bam 3apaHee coobwwmnu, 4to AmeriHealth Caritas PA CHC He nokpbiBaeT aTy
ycnyry. [loaTomy BaxHO npoBepsiTb BMecTe ¢ Bawunm PCP unu otaenom
o6cnyxmBaHusa yyactHukoB AmeriHealth Caritas PA CHC, kakne ycnyrn nokpbiBatoTcs
naaHom.

NMony4yeHne anbTepHaTUBHOIO MHEHUS

Y Bac ecTb NpaBo Ha NoslyYeHne anbTepHAaTUBHOIO MHEHWS!, ECINU UCMNbITbIBAETE
HeyBEePEHHOCTb HaC4eT NeYEeHUs!, YCryrn UM HECPOYHOM XMPYPrMYecKom onepauuu,
KOTopble Bam npegnaratoTcs. AnbTepHaTUBHOE MHEHME NOMOXeT BaM cobpaTb
6onblue MHpopMaLMK U NPUHATL BaXXHOE peLleHne OTHOCUTENbHO BaLLEro fieYeHus.
AnbTepHaTMBHOE MHEHWE NPeaoCTaBsieTcs BaM Nocre BHECEHMS TONbKO AonnaThbl.

Mo3BoHuTe cBoemy PCP, 4tobbl y3HaTb MMsi Apyroro Bpada u3 cetn AmeriHealth
Caritas PA CHC, koTopbIi Mmor 6bl NpeaocTaBuTb anbTepHaTMBHOE MHeHne. Ecnu B
cetn AmeriHealth Caritas PA CHC HeT gpyrux Bpayen Takon cneynanbHOCTH, Bbl
moxeTte nonpocutb B AmeriHealth Caritas PA CHC paspelueHne Ha obpalleHme 3a
anbTepHaTUBHLIM MHEHMEM K Bpa4y, He BXOAALLEMY B CETb.

YTo Takoe NnpepBapuTenbHoe paspelueHme?

MNepea nony4YeHnem HEKOTOPbLIX YCNYr UM CPEACTB MOXET NOHA4006MTLCA NONyyYeHne
npegsaputensHoro ogobpexna ot AmeriHealth Caritas PA CHC. 3710 Ha3biBaeTcs
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«npegBapuTenbHbiM paspelleHnemy». Ecnu ycnyra TpebyeTt npegBapuTenbHOro
paspeweHus, To AmeriHealth Caritas PA CHC gomxeH npexage Bcero yCTaHOBUTb,
ABNSAETCS 9Ta ycnyra megnunHckm Heobxoammown ang sac. [pexae Yyem Bbl nony4vuTe
yCcnyry, Bbl CamMu Unu Ball Bpay JOImkHbl o6patntbcs B AmeriHealth Caritas PA CHC
3a paspeLueHueM.

YTOo 03HavaeT «MeaNLMHCKM Heobxoaumas ycnyra»?

BblpaxkeHne «MeauLMHCKN HeoOXxoanMblii» B MPUMEHEHWM K yCryre, cpeacTBamM uUnm
neKkapCcTBEHHbIM NpenapaTam o3Ha4yaeT creayoLlee:

e OHW NpenoTBpPaTAT (MM 060CHOBAHHO CYMUTAETCS, YTO NPeaoTBPaTAT)
HacTynneHne 3aboneBaHns, COCTOSHUSA U UHBANUOHOCTM;

e OHW COKPATAT Unn crnagaT (Mnu o60CHOBAHHO CHMUTAETCS, YTO COKPATAT Unu
crnagart) usndeckme, NCMXMYeckme nnm Bo3pacTHble NocneacTems 6onesHu,
MEeLMLUMHCKOrO COCTOSIHWUSA, TPaBMbl UM He4eecnoCcobHOCTY;

e OHW NOMOrYT BaM NOSyYMTb UIN COXPAHUTb CNIOCOBHOCTL BbIMOSMHATD
NOBCEOHEBHYIO OEATENbHOCTb, C Y4ETOM KaK BalLMX MHANBUAOYATbHbIX
BO3MOXHOCTEN, TaK 1 BO3MOXHOCTEN APYrux fnogemn Toro e Bo3pacTa;

e ecnu Bbl nony4vaete LTSS, oHn gagyt Bam npenMyLLecTs NpoXmnBaHna B
coobuiecTBe, WaHC 4OCTUYb CBOMX Lenen 1 ObiTb CNOCOBHbIM XUTb 1 pabotaTtb

Tam, rae Bbl XOTUTE.

Ecnu Bam TpebyeTcs NOMOLLb B NOHUMaHUM TOrO, ABNSKOTCA NK Kakasa-nmbo ycnyra,
CpeacTBO UNWN NeKapCTBEHHbIN NpenapaT HeO6X0AMMbIMU C MEAULIMHCKON TOYKU
3peHns Unm Bbl XoTeNM 6bl NONYYNTb JOMNOMHUTENBHYO MHAOPMALNIO, 3BOHUTE B
OTtaen obenyxunBaHusa y4acTHUKOB nnaHa no ten. 1-855-235-5115 (TTY 1-855-235-
5112).

Kak obpalwiaTbcs 3a npeaBapuUTeNibHbIM pa3peLleHueM

1. Baw PCP unu gpyron meguumHCKkmii paboTHMK JOMKHbI NPeJoCTaBUTb B
AmeriHealth Caritas PA CHC vHopmauunto, koTopasi NoaTBepXaaeT, Y4To
ycrnyra unm nekapCTBeHHOE CPeAcTBO SABMSKTCS HEOOXOANMbIMU C
MELMLMHCKOWN TOYKN 3PEHUSI.

2. OTa uHdopmaumsa 6yaet npoBepeHa MeacecTpon nnu papmaresTom
AmeriHealth Caritas PA CHC. [pu npoBepke ncnonb3yTcs ogobpeHHble
OTaenom coumanbHOro obecneyeHnsa pykoBogsLme KNMHNYECKMe ykasaHus,
Nno3BONsLME YCTAHOBUTb MEMLIMHCKYI0 HEOOXOAUMOCTb YCNyrn unu
rniekapCTBEHHOro npenapara.

3. Ecnwu 3anpoc He MoXeT ObiTb 040bpeH MmeacecTpon nnm papmauesTom
AmeriHealth Caritas PA CHC, To Takon 3anpoc 6ygeT paccCMOTPEH Bpayom
AmeriHealth Caritas PA CHC.

4. Ecnu 3anpoc 6yget ogobpeH, Mbl coobLimm 06 3TOM Bam 1 Ballemy Bpayy.
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5. Ecnu 3anpoc He 6ygeT ogobpeH, To BaM 1 Ballemy Bpady 6yaet HanpasneHo
MACbMO C Pa3bsiCHEHMEM NMPUYUH TaKOro peLleHus.

6. B cnyyae Hecornacus ¢ Takum peLleHMeM, Bbl MOXETE MoAaTb Xanody nnm
NPeTeH3nto n/unm 3anpoc Ha GecnpucTpacTHoe pa3drpaTenbCTBO.
NHdopmaumto o nogaye xanob, NnpeTeH3nn n 3anpocoB Ha becnpucTpacTtHoe
pa3bupaTenbCTBO CM. Ha CTp. 96.

7. Ecnu Bam TpebyeTcs nomMoLLb 4518 NoAayn xanoobl, NpeTeH3nn u/munm
3anpoca Ha becnpucTtpacTHoe pa3bupaTenbCTBO, Bbl MOXETE NMO3BOHUTL B
OTtgen obenyxmnBaHusa y4acTHUKOB no TenedoHy 1-855-235-5115 (TTY 1-855-
235-5112).

Ecnu Bbl xoTenu 6kl nyywe pasobpatbecst B NpoLecce nonyvyeHns npeasapuTenbHbIX
paspeLueHui, nobeceaynte ¢ Bawmm PCP, cneunanuctom nnun nossoHute B OTaen
o6cnyXmMBaHUA y4acTHUKOB no TenedoHy 1-855-235-5115 (TTY 1-855-235-5112).

Ecnu Bam nnu BawwemMy Bpaydy HyXXeH 3K3eMNnsp pyKoBOAALLMX YKa3aHWM no
YCTaHOBJIEHWNIO MeANLMHCKON HEOBXOAMMOCTM UK OPYrMxX NpaBus, UCNOMNb3yeMbliX Npu
NMPUHATUM PELLEHNS MO BalleMy 3anpocy Ha npegsapuTensHoe pa3peLleHne, 3BoOHUTE B
OTtgen obenyxmnBaHusa y4acTHUKOB no TenedoHy 1-855-235-5115 (TTY 1-855-235-
5112). Baw Bpay moxeT Takke no3sBoHUTb B OTaen obcnyxnBaHus Bpayven no
TenedgoHy 1-800-521-6007.

Mony4yeHune Kakux ycnyr, CpeAcTB UMY NleKapCTBEHHbIX NpenapaToB HyXaaeTcA B
npeABapuUTeNnLHOM pa3pelueHun?

B HuxecneayoLem crnvcke nepedncrnieHbl HEKOTOpble (HO He BCe) ycnyru, cpeacrsa u
nekapcTBEHHbIe NpenapaTbl, TpebyoLlne NnpeaBapuUTenbHOIO paspeLleHns.

Ycnyrn no oxpaHe oM3nyecKkoro 340poBbS, Tpebylowme npeaBapuTenbHOro
paspelueHuns, BKIIOYaoT:

e [lnaHoBas rocnuMTanusaums B CTauuMoHap, B TOM Y1cne ansa peabunuraumm.

e [MnaHoBoe ob6cnenoBaHue 1 Npouenypbl, CBA3aHHbIE C TPaHCMNaHTaUMeN.

e TpaHCnopTMpOBKa CaHUTaAPHbIM CaMONIETOM/BEPTONETOM B NIIAHOBbLIX Cry4YasX
NN crny4vasx, He ABMSIOLWNXCSA HEOTMOXHbBIMU.

e [lnaHoOBbIV NepeBOa N3 O4HOIO y4YpeXxaeHNsa CKOpPon NOMOLLM B apyroe Ans

cTaumMoHapHOro nnu ambynaTtopHoro o6cny>xmBaHus.

CneunanuanpoBaHHble yYpexaeHus MeanLmMHCKOro yxoaa

"acTpoaHTepornorudeckune ycnyru (Tonbko kog 91110 n 9111).

BapuaTpuyeckas xmpyprus.

MpeaBapuTenbHoe paspelueHne TpebyeTcs Ans BCex ycnyr no yCTPaHEeHWUIo

6onun, 3a ucknrveHmem: Ycnyr, npegocraensembix Pennsylvania Medical

Assistance (PA MA) 6ecnnaTtHo B kabnHeTe Bpaya. yyacTteytowiero B cetn (POS

11).

e KocmeTunyeckue npoueaypobi.
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AmbynaTopHble ycnyrn (MeanunHckne, TpygoTepanums, noroneams)
o [lpepBaputenbHoe pa3pelleHne He TpebyeTcs AN OueHKu n ao 24
BU3NTOB MO KaXXOOMYy PexumMy B TeHeHWe KaneHgapHoro roga

o [lpepBaputenbHoe pa3pelleHne TpebyeTca ana ycnyr, npesbiatowmx 24

BMU3NTa B TEYEHME KareH4apHoro roga
MeanunHckue ycnyru Ha oMy, npefocTaBnseMble ceTeBbIM BpayoM:
npeasaputenbHoe paspelleHue He TpebyeTcs 40 18 BU3UTOB B KaXa0OM pexume
B KaneHgapHbin rog (He 6onee 60 B13MTOB).
Bce ycnyru no cmeHHoMmy yxogy/4acTHble OexypcTBa MeacecTep, BKIIHYasa yxon
Ha JoMy.
HonrocpoyHoe obcnyxusaHue n nogaepxka (LTSS) (ycnyr Ha gomy u Ha 6ase
yupexaeHusi C ONEKYHCKMM CECTPUHCKUM yxo4oM).* bonee noapobHyto
NMHOPMAaLMIO CM. B CTINCKE HUXE.
ApeHaa MeguumMHCKOro o6opyaoBaHMs ANUTENbHOMO Nosib30BaHUS
(DME)/uckniountenbHas exemecadyHas apeHga DME:

o Jliobas gonrocpovHas u UCKNYUTENbHAA exeMecsdHas apeHaa
MeamumHcKoro obopyagoBaHnsa anutenbHoro nonb3osaHns (DME) cBbliwe
$750 B mMecsL,.

0 ApeHaa Bcex MHBanuaHbIX KONSICOK (MOTOPU30BAHHBIX U PYYHbIX) N BCE
npegMeToB (KOMMOHEHTOB) ANS UHBAIVAHbLIX KONACOK, HE3aBUCUMO OT
CTOMMOCTW Kaxgoro.

WNckntountensHoe npnobpeteHne DME

o [Mlokynka meamumHckoro obopyaoBaHuns AnutensHoro nonb3osaHusa (DME)
Ha cymmy cBbiwe $750.

0 [lprobpeTeHne BCceX MHBANMAHbIX KOMSACOK (MOTOPU30BAHHBIX U PYYHbIX)
n BCe NpegMeToB (KOMMOHEHTOB) ANs MHBANMOHbIX KONACOK, HE3aBNUCUMO
OT CTOMMOCTW KaXgoro.

OHTeparnbHOE NUTaHue.

MoarysHukn: nobon 3anpoc Ha konmyecTBo cBbiwe 300 noary3HWKOB Unu
HernpoMoKaeMbIX TPYCUKOB (UNn KoMBMHaLMK), a Takke 3anpocbl HA NOAry3HUKK
KOHKPETHON MapKu.

PeabunutauunoHHble ycnyrv ans ynyyleHus cepaevHo-nero4Hom
AEATENbHOCTN.

Ycnyrn maHyanbHon Tepanuu nocrie 24-ro Bu3uTa.

MoBble ycnyru, okasbiBaeMble Bpa4yoM, He y4acTBYIOLLMM B CETU, 3a
NCKITOYEHNEM HEOTIIOXXHOW NMOMOLLMN.

OKCrnepuMeHTanbHble Uu uccriefosaTenbCKne yCnyru.

HeBponoruyeckne ncmuxonornyeckue obcnegoBaHus.

"eHeTnyeckne nabopaTopHbIe aHanNM3bI.

Bce npoyve/He nepeyvncneHHble Koabl YCryr.

Ycnyrn unu obopyaoBsaHue, He Bxogsawme B cnmcok Medical Assistance n/vnum
npeBocxogsLne NMMUTLI, ycTaHoBIeHHble DHS.

TpaHcnopTUpoBKa MaLUMHOM CKOPOWN NOMOLLM AN OKa3aHus Heobxoammon
HEeOTMNOXHOW NOMOLLM NS BCEX YY4ACTHUKOB. TpaHCNopTMpPOBKa MaLLMHOW
CKOPOW MOMOLLM B MEAULIMHCKN HEOBXOAUMbIX Cry4asx U Heo6xoanMbIM
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TPaHCMOPTOM B HEMEANLMHCKUX Cry4asiX TONMbKO AS Y4aCTHUKOB, MMERLLNX
KNMHMYeCKn 060CHOBaHHOE NPaBO Ha NPOXMBAHWE B yYpEXAEHUN CECTPUHCKOro
yxogna (NFCE).

HekoTopble peuenTypHble npenaparbl.

HekoTopble cTomMaTonorMyeckne ycnyru.

lNnaHoBoe npepbiBaHVe 6epeMeHHOCTH.

*Bce ycnyrm LTSS TpebyloT npeaBapuTenbHOro paspeLleHmns KoopanHatopa yenyr.
Takue ycnyru BknovaroT:

Ycnyrn no yxogy 3a B3pOCNbIMU NIIOABMU Ha AOMY
OpTtoneguyeckas n peabunurtaunoHHas TeXHMKa

KoHcynbTaumm OTHOCUTENBHO NbroT.

OueHky npodnpmurogHoOCTu.

WHTerpaumio B coobLyecTtBo.

Ycnyru no nepexofy B Apyroe coobLuecTso.

Pa3BuTrE HaBbLIKOB, CBA3AHHBLIX C TPY4OYCTPOMCTBOM.
NckniounTteneHble DME.

Ycnyrm no ynpasneHnio ouHaHcamu.

ApanTauuio goma/kBapTupsl.

[ocTtaBKy Ha 4OM NPOAYKTOB NUTaHUS.

MeanunHckoe obenyxmBaHne Ha AoMmy.

Mpouecc 06yyeHuns (Koy4mHra) ansa ycTpomucTea Ha paboTy.

Mownck paboTbi.

TpaHCnopTUPOBKY B HEMEANLMHCKUX LiEeNsX.

Ycnyrn yupexxgeHusi ¢ CECTPUHCKUM YXOA0M.

CouuanbHyto NogaepXKy Ang ydacTHUKa nnaHa.

ToBapbl 1 ycryrn ang y4acTHUKa nnaxa.

MNomoLLb NepcoHanbHOro accucTeHTa.

JInyHyto cnucTtemy aKCTPEHHOrO pearMpoBaHUs.

YcTpaHeHue BpeaHbIX HACEKOMbIX.

PeabunutaumoHHble MePONPUATUS ONS NPOXUMBAHNA B oOLecTBe.
KpaTkoCcpo4HbIn yXxoa.

CneunanuanpoBaHHoe MeanuuHcKoe obopygoBaHue N maTepuanbsl As HEro.
CTpyKkTypupoBaHHble peabunmtaloHHblIE MEPONPUATUS B JHEBHOE BPEMSI.
TenemeTtpuyeckue ycnyru.

TepaneBTMYECKNE N KOHCYIbTALMOHHbBIE YCIYTI.

Moaundukaums aBTomoomns.

[nsa ycnyr, K KOTOpbIM NPUMEHUMbI OrPaHUYEHUS: CNY Bbl UMW Ball Bpay nonaraeTe,
YTO BaM HYXXHO GonbLUe ycnyr, Yem MO3BONSAT OrpaHMYeHns Ha YCnyry, Bbl UMY BaLl
Bpay MOXEeTe 3anpoCuTb AOMNOMHUTENbHbIE YCryri, NoAaB 3anpoc Ha
npeaBapuUTenbHOE paspeLleHme.
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Ecnu Bbl nnu Bpay He yBepeHbl, TpebyeTcsa nu npegsaputenibHoe paspeLueHme Ha Ty
UIN VHYIO yCnyry, CPpeaAcTBO UMK NeKapCTBEHHbIN npenapart, 38oHUTe B OTaen
o6CcnyXmMBaHUs y4acTHUKOB No Homepy 1-855-235-5115 (TTY 1-855-235-5112).

MNpeaBapuTensbHoe paspelueHue Ha ycnyry unum cpeacTso

AmeriHealth Caritas PA CHC paccmoTpuT 3asiBKy Ha npegBapuTernbHOe paspeLueHune
1 nHdopmaumio, NnpeacrasneHHyo Bamun unu spadyom. AmeriHealth Caritas PA CHC
CcoOBLMT BaM O CBOEM pPELLEHUN HA NPOTSHKEHMM 2 pabounx gHEN C MOMEHTA
nony4yeHnsa 3anpoca B AmeriHealth Caritas PA CHC, ecnu, no mHeHuto AmeriHealth
Caritas PA CHC, nonyyeHHOMN MHOpMauumn OCTaTONHO ANS NPUHATUS peLLeHns
OTHOCUTENBbHO MEeAMLMHCKOM HEOBX0ANMOCTM 3anpalumBaeMbliX YCryrm unm cpeacraa.

Ecnn, no mHeHnio AmeriHealth Caritas PA CHC, npencrasneHHon nHgopmaumm
HeJOCTaTOYHO NS NPUHATUA PeLLeHNsd, TO B TedyeHne 48 4acoB C MOMEHTa NoNyYeHus
3anpoca Mbl COObLWMM BalLeMy Bpayy, YTO Mbl HY>XOAaeMCH B AOMNONHUTENBHON
MHGOpPMaUUK ANa NPUHATUSA peLleHns, u gagum Bpady 14 gHen ansa npencraBneHus
Ham Takon nHpopmaunn. AmeriHealth Caritas PA CHC coo6wmnt BamMm 0 NpUHATOM
pelleHnn B TeveHme 2 pabounx gHen nocne nony4vyeHmsa B AmeriHealth Caritas PA
CHC pononHutenbHon nHdopmawmu.

Bbl 1 BaLw Bpa4 nony4ynte nuCbMeHHOE yBeaAOMI1EHMNE O TOM, o,u,o6peH U1 OTKITOHEH
3anpoc, 1 — B Clty4ae OTKITOHEHUA — yKa3aHune nNpuynHbl.

MNpenBapuTensbHoe paspelleHUe Ha NOKPbIBaeMbie JlIeKapCTBeHHbIe npenaparbl

AmeriHealth Caritas PA CHC paccMoTpuT 3anpoc Ha npegsaputesibHOE paspeLleHne
Ha NekapCTBEHHbIE NpenapaTbl Ha NPOTSKEHUN 24 YacOB C MOMEHTA MOoyyYeHns
3anpoca B AmeriHealth Caritas PA CHC. Bbl 1 Baww Bpa4 nony4ute nucbMeHHoe
yBeAoOMISIEHME O TOM, 040OpPEH UM OTKITOHEH 3anpoc, N — B Crlydae OTKMOHEeHUS —
yKasaHue NpuynHbl.

Ecnu Bbl oTNpaBuTECH B anTeKy 3a BbINMCAHHLIM PeLEnTYpHbIM NpenapaToM, OgHaKo
OKaXeTCsl, YTO peLenT He MOXET OblTb peannsoBaH, NOTOMy 4YTO TpebyeTcs
npegBapuTensHoe paspelueHve, apMaLleBT BblAacT BaM BPEMEHHbIN 3anac
npenapara, ecnm codTeT. 4To 310 ByaeT 6e3onacHo Ansa Bac. Ecnu Bbl yxxe npuHMManm
3TOT NpenapaT paHblle, BaMm BblAadyT 3anac Ha 72 yaca. Ecnu Bbl yxxe npuHumanu
3TOT nNpenapar paHblle, BaM Bbl4aayT 3anac Ha 15 gHen. Baw Bpay Bce paBHO JOMKeEH
OyaeT kak MoXHO ckopee obpatutbea B AmeriHealth Caritas PA CHC 3a
npeaBapuTenbHbIM pa3peLleHneM.
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YTto penaTb Npu Nnony4yeHUn yseaomrieHusi o6 otkase?

Ecnv AmeriHealth Caritas PA CHC oTka3sbiBaeT B 3anpoce Ha nonyyeHue ycnyru,
cpeacTBa UNu NiekapCTBEHHOIO Npenaparta Unv Bbl4aeT pas3peLleHne He B
COOTBETCTBUM C 3anNpOCOM, Bbl MOXETE NogaTb NpeTeH3uto unm xanoby. Ecnu Bbl
nogaeTe NpeTeH3nto Unu xanoby, KacatLLycsa npenapaTa, NPUMHUMaeMoro B
HacTtoswee Bpems, AmeriHealth Caritas PA CHC pgomnxeH BbligaTb pa3peLueHue Ha
nosilydyeHvne npenapaTta 40 NPUHATUSA pPeLLEHNs Mo NPeTeH3nn, ecnun Tonbko hapMaueBT
He couyTeT, YTo Npenapat noBpeant BaM.. bonee noapobHyto MHopmaumio cm. B
pasgene 8 «XKanobbl, npeTeH3un n becnpuctpactHoe pasbupaTenscTBO» Ha CTp. 96 1
Aanee.

OnucaHue ycnyr
HeoTnoxHasa (3KcTpeHHast) noMoLlb

HeoTnoxHas (aKCcTpeHHas) MoOMOLLb — 3TO YCNyr1, okasblBaeMble A58 TeYeHUs nnm
OLEHKM MeANLIMHCKOrO COCTOSIHUSA, TpebyoLLero HeoTNOXHOro BMeLLaTensCcTBa.
OKCTPEeHHOe MeANLMHCKOEe COCTOsiHME — 3TO TpaBMa unv 3abonesaHne HacToMNbKO
cepbesHble, YTO CPeAHEeCTaTUCTUYECKMI YENOBEK, HE UMEIOLLMIA MEOULMHCKOIO
obpa3oBaHNs, COMTET 3TO COCTOSIHUE YIPOXaIOLLMM XU3HU UNKU 300POBbLIO B
AONrocpoyHon nepcnektuee. Ecnu y Bac HabnogaeTcst HEOTNOXHOE (AKCTPEHHOE)
MeOULUHCKOe COCTOosiHMe, obpaTutech B bnnxkariee oTaeneHne cKopomn noMOLLM,
No3BOHUTE No HoMepy 911 nnu BbLIZOBUTE KapeTy CKOPOW MOMOLLM U3 MECTHOIO
oTaeneHus. Bam He HYy)XHO nonyyaTb npeasapuTensHoe paspelleHne oT AmeriHealth
Caritas PA CHC Ha HeOTnoXHY0 NOMOLLb; Bbl MOXETE BOCMNONb30BaTbCA yCryramu
no6or 6onbHULBI NN NHOTO YYPEXAEHUA HEOTIIOXKHOW MOMOLLN.

BoT HekoTOpblEe NpMMeEpPbI COCTOAHWUI, TPEBYIOLWNX N HE TPeBYIOLMX SKCTPEHHOM
(HEeOTNOXHOWN) MEeAULIMHCKOW MOMOLLN:

MeOuumHCKMe CoOCTOSHUSA, TpedyroLLmMe 3KCTPEHHOW (HEOTIOXHOM) MOMOLLIN
e CepaeyHbiv npucTyn

Bonb B rpyaHon knetke

Tspkenoe KpoBoTeveHue

CunbHas 6onb

MoTepst co3HaHUS

OtpaBneHue

MeaOuunHCcKMe COCTOSHMSA, HE TpebyoLLne SKCTPEHHOM (HEOTNOXHOM) NOMOLLM
e AHIMHa
e PBoTa
e [lpoctyga nnu rpunn
e bonb B cnuHe
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e bonb B yxe
e Ywubbl, oTekn, HebonbLune nopesbl

Ecnu Bbl He yBepeHbl, TpebyeT N Balle COCTOSAHNE SKCTPEHHOWN (HEOTIOXHOWN)
nomoLun, no3soHuTe ceoemy PCP unu Ha nuHnio megcectep AmeriHealth Caritas PA
CHC no ten. 1-844-214-2472; 3BOHUTb MOXHO KPYrfOCYTOYHO U 6€3 BbIXOOHbIX.
NMomMHuTe: obpallyeHne Ha NUHNI0 MeacecTep He 3aMeHseT BU3MTa K Bpady. Becerga
BbIMOSTHANTE YKa3aHUA CBOEro Bpaya.

TpaHCHOpTMpOBKa B 9KCTPEHHbIX MeANLUMNHCKUX crny4yanX

AmeriHealth Caritas PA CHC nokpbiBaeT TpaHCNOPTUPOBKY KapeTon CKOPOW NOMOLLN
B 9KCTPEHHbIX MeOULIMHCKMX cuTyaumsx. Ecnu Bam HeobGxoanma kapeTta CKopou
NoMOLLM, NO3BOHUTE MO TerieoHy 911 unu BbI3OBUTE KapeTy CKOPOM MOMOLLN U3
MeCTHoro otaeneHusi. He 3soHute B nporpammy MATP (onncaHue cMm. Ha cTp. 72 3Toro
pyKoBOACTBaA), eCnn Bam HeobxogmMma TpaHCNoOpTMPOBKA B 9KCTPEHHOM MEAULIMHCKOM
cnyvae.

CpoyHas nomMoub

AmeriHealth Caritas PA CHC nokpbiBaeT CTOUMOCTb CPOYHOM MOMOLLN B Criydae
3aboneBaHum, TpPaBM UM MEANLMHCKNX COCTOSIHUI, KOTOPbIE, MPU OTCYTCTBUM NIe4YEHMUS
Ha NPOTsHKEHUU 24 YacoB, MOTyT BbICTPO NPUBECTU K KPUTUHECKOMY COCTOSHMIO UK
9KCTPEHHOW (HEOTNOXHON) CUTyaLmn. OTO O3HAYaeT, YTO BaM HyXHa BpayebHas
NOMOLLb, HO HE B OTAEIIEHUN CKOPOW MOMOLLIN.

Ecnu Bbl He yBepeHsbl, TpebyeT nn Balle Balle COCTOSHUE CPOYHOM UIN SKCTPEHHOM
(HEeOTnOXHOW) NOMOLLK, NO3BOHUTE cHa4vana ceoeMy PCP vnu Ha nuHuio megcecTep
AmeriHealth Caritas PA CHC no Homepy 1-844-214-2472. PCP vnn meacectpa —
COTPYAHULA NIMHUK MeacecTep NOMOXET BaM peLunTb, cnegyeT nv Bam obpalatbcs B
oTaeneHue ckopor nomowu, B kabnHet PCP unu B UeHTp CPOYHOM MEOULMHCKON
MOMOLLIM MO MECTY XuTenbCTBa. [loMHMTE: obpalleHne Ha NMHUIO MeacecTep He
3aMeHsieT Bu3nTa K Bpadvy. Ecnm Bam TpebyeTca cpoyHaa noMoLLb, Bpay SOMKEH
Ha3Ha4YnTb BaMm Npuem B TeveHne 24 yacoB. Ecnu Bbl He MOXeTe CBSA3aTbCs CO CBOMM
PCP vnu PCP He MOXeT NpunHATL Bac B TedeHue 24 4yacoB, HO Balle MeauLMHCKoe
COCTOSHME He TpebyeT 3KCTPEHHOW (HEOTNOXHOWN) MOMOLLM, Bbl TAKKe MOXeTe
06paTnTbCA B LLEHTP CPOYHON MEANLIMHCKOM MOMOLLM MM aMBynaTopHbIN LEHTP CeTu
AmeriHealth Caritas PA CHC no mecty xutenscTtBa. [lpeasaputensHoe paspeLleHue
He TpebyeTcs Ans nNony4yeHMs NOMOLUU B LLEHTPE CPOYHON MEAMNLIMHCKOW MOMOLLM.

BoT HekoTopble NpuMepbl MeAULIMHCKUX COCTOSIHWIA, NMPU KOTOPbIX MOXET
noHagobuTbcs cpoYHas MeauLMHCKasi NoMoLLb:

e PBoTa
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Kawernb n BbicOKas Temnepartypa
PacTtskeHus

Cbinb

Bornb B yxe

Hwnapes

AHrnHa

bonu B xunBoTe

Ecnu y Bac ectb Bonpockl, 3BoHMTe B OTAEN 06CnyXMBaHUS y4acTHUKOB MO TenegoHy
1-855-235-5115 (TTY 1-855-235-5112).

CTomaTonorunyeckue ycnyru

AmeriHealth Caritas PA CHC nokpbiBaeT HEKOTOpblE CTOMATOSIOMMYECKNE YCryru,
€CNnKN Y4aCTHUKKN NoceLLaT CTOMaTosioros, coTpyaHuyaowmx ¢ cetoto AmeriHealth
Caritas PA CHC. HekoTopble cTomaTtonorn4yeckme ycriyru UMetoT onpeaeneHHble
OorpaHU4eHus.

Xopolme ctomaTonorM4yeckue ycryru He npocTo obecnevynsalroT 340poBbE
3yb6oB, aeceH u potoBon nonocTtu. OHN BANAIOT TaKKe HA COCTOAHME 340POBbS B
LernoM, a Takke MMEIT BaXXHOe 3HavYeHne, Hanpumep, Nnpyu gnabete nnu
6epemeHHoCTU. [NocelleHne cTomarTonora pas B Nofnroga NoMoXeT BaM OCTaBaTbCA
300poBbiMU. Bbl MOXeTe obpaluaTtbea k ntobomy ctomatonory B cet AmeriHealth
Caritas PA CHC. Yto06bl Hantn ctomaTonora B cetn AmeriHealth Caritas PA CHC,
nepenante Ha Beb-cant www.amerihealthcaritaschc.com un HaxmuTe «Find a
Provider» (Hantun Bpaya). Bbl Takke moxeTe Nno3BoHUTb B OTaen obcnyxmBaHus
y4yacTHukoB no ten. 1-855-235-5115 (TTY 1-855-235-5112).

CTtomartonoruyeckue ycnyrm UMerT onpeaerieHHble orpaHuYeHus.
[MpOKOHCYNbTUPYNUTECH CO CBOMM CTOMATOSOrOM.

OcmoTpbl

YucTka

HeoTnoxHas ctomaTonornyeckasi moMoLb
PeHTreHOBCKME CHUMKMY;

Mnom6ebl

YpaneHue 3y6os

[MoBTOpPHOE LEMEHTMPOBAHNE KOPOHOK
lMepuogoHTanbHble ycnyrn®

Ne4veHune 3y6HbIX kKaHanoB*

KopoHkun*

MNonHble 1 YacTUYHbIE 3yOHbIE NPOTE3bl™®
CTtomartonoruyeckme xupypruyeckne npoueaypbl™
AHecTe3us,” obwana aHecTesund / B/B unu He-B/B cegaums
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* Heob6xoammo nony4ntb NnpegsaputenbHOe paspelleHne n 060cHoBaTb MEANLIMHCKYHO
Heob6xoaMMocCTb. [JONONHUTENBHY MHOPMALMIO OTHOCUTENBHO NpeaBapUTENbHOrO
paspeLleHna cM. Ha CTp. 44.

OdranbmMonornyeckue ycnyrm

AmeriHealth Caritas PA CHC nokpbiBaeT HekoTOpble O(pTanbMosiormyeckme ycnyru,
ecrnn y4acTHUKM MoceLLatoT Bpeyven, coTpygHuydarowmx ¢ cetoto AmeriHealth Caritas
PA CHC.

Y4acTHUKM NMeT NpaBo Ha 2 06blYHbIX 0P TaNbMONIOMMYECKMX OCMOTPa B
KaneHgapHom rogy. HanpasneHwe ons npoxoxaeHus aToro ocmoTpa He TpebyeTcs.

Ecnu Baw Bpay 3anonHunT cneumansHbin 6naHK, Bbl CMOXeTe NPOXOAUTb
AOMOMNHUTENbHBbIE OPTaNbMONOrM4Yeckne OCMOTPbI (A0 2 AOMOSTHUTENBHBLIX OCMOTPOB B
KaneHgapHom roay).

AmeriHealth Caritas PA CHC He nokpbiBaeT CTOMMOCTb NPONMCaHHbIX BPa4YOM OYKOB
WITM KOHTaKTHbIX NMMH3. OgHaKo 30eCb eCTb UCKITIOYEHNS. YYaCTHUKN NnaHa ¢
AnarHo3om adpakmm unu KatapakTbl MOryT UMETb MPaBO Ha KOMMNEHcaLM0 CTOMMOCTH
(OYKOB MMM KOHTAKTHbIX NUH3). Ecnu Bam noctaBneH OanH 13 BblLLEYNOMSAHYTbIX
ANarHo3o0B U1, No BalleMy MHEHWUIO, Bbl MOXETE MMETb NpaBo Ha NOKPbITUE CTOMMOCTU
o4koB, No3BoHuTe B OTAen obcnyXmnBaHmsa y4acTHUKOB MnaHa aAngd nonyvyeHus
AOMNOSTHUTENBHON MHbOPMaLUK.

[na HEKOTOPbLIX ONTOMETPUYECKUX YCNyT (OPTanbMONorMyeckumn yxo) BO3MOXHbI
ponnatbl. O3HakoOMbTECH CO LUKanow gonnaT B MPMBETCTBEHHOM NakeTe HOBOro
yyacTHUKa nnaHa. Bbl Takke HaWTK 9Ty MHOPMaLMIO OHNanH Ha Beb-canTe
www.amerihealthcaritaschc.com.

Ecnu Bam Heobxoauma nomoub, YToObl HANTK odbTanbmMornora, noceTute BeG-cant
www.amerihealthcaritaschc.com un Haxmute «Find a Provider» (Hantn Bpaya). Bbl
TaKke MoxeTe No3BoHUTb B OTaen obcnyXmBaHus y4acTHUKOB no TenedoHy 1-855-
235-5115 (TTY 1-855-235-5112).

CTpaxoBoe NoKpbITUE JfIeKapCcTB

AmeriHealth Caritas PA CHC nokpbiBaeT CTOMMOCTb peuenTypHbIX NpenapaTos, a
Takke 6e3peuenTypHbIX NpenapaTtoB U BUTAMUHOB, Ha KOTOPbIE BbiNMCaH peuent OT
Bpaya. AmeriHealth Caritas PA CHC nokpbiBaeT npuobpeTeHne nekapCTBEHHbIX
npenapaTos, KOTopble:

e HABnATCA HEOOXOAUMBIMU C MEOULIMHCKOWM TOYKN 3PEHUS
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e OpobpeHbl YnpaBneHnem no KOHTPOMKO 3a npogykramu u nekapcreamm CLUA
(FDA)
e [lponucaHbl Bam Bpayom.

PeuenTbl

Ecnu Bpad BbinucbiBaeT BaM peLenT, Bbl MOXeTe 06paTuTbCs B NOOY0 anTeky cetu
AmeriHealth Caritas PA CHC. Bam HyxHO nmeTtb npu cebe ygoctoBepeHune
yyactHuka nrnaHa AmeriHealth Caritas PA CHC un, Bo3amMoXxHO, BHECTU gonnarTy.
AmeriHealth Caritas PA CHC nokpbiBaeT — npu Hann4inm meanumHCcKomn
Heo6Xx0AMMOCTN — BCe NeKapCTBEHHbIE NpenapaThbl, NepeYncrieHHbIe B
dapmakonormnyeckom crnpasodHnke AmeriHealth Caritas PA CHC vnnu Bxogsiwme B
nepedeHb pekomeHaoBaHHbIX MnuHuctepcTteom 3gpaBooxpaHeHus (Preferred Drug List,
PDL), a npu Hanuyuu npeaBapuTesibHOro paspeLleHuns MoOXeT NoKpbIBaTb CTOUMOCTb U
APpYrux nekapcTBeHHbIX NpenapatoB. B peuente nnu Ha curHaType npenaparta dyget
yKasaHo, nponucan fiv Bpay NoBTOPHOE NoslydyeHne npenapaTa v ecnu aa, T0 CKOJIbKO
pa3 MOXHO ByaeT nonyyunTb Npenapart AoNonHUTENbHO. Ecnu Bpay Bbinucan
NOBTOPHbLIN peLenT, TO B HEKOTOPbIX Criy4asx Bbl MoOXeTe nonyyntb 90-gHEeBHbIN 3anac
Ballero nekapcrea. Ecnn y Bac ecTb BONPOChbI OTHOCUTESTbHO NMOKPLITUA CTOMMOCTU
peLenTypHOro npenapara, Hy>KHa NMoMOLLb C MOUCKOM anTekn, COCTOSALLIEN B CETU
AmeriHealth Caritas PA CHC vnun nmetoTca kakme-nnbo nHblie BONPOChI, 3BOHUTE B
OTtgen obenyxmnBaHusa ydactHukoB no ten. 1-855-235-5115 (TTY 1-855-235-5112).

* HekoTopble npenaparbl, BKITHOYEHHbIE B dapMaKoorM4eckmui crnpaBovHUK
AmeriHealth Caritas PA CHC vnu Bxoagdiwine B nepeyeHb pekoMeHO0BaHHbIX
MuHMCTEPCTBOM 34paBoOOXpaHeHUs, MoryT TpeboBaTb NpeasapuTenbHOro
paspeLLeHus.

Ecnn Bbl nonb3yeteck ycnyrammn Medicare, Baw nnaH Medicare sBnaeTcs OCHOBHbIM
nnaTtenbLmMkomM 3a 6onbwMHCTBO yenyr. C BOoNnpocaMmm OTHOCUTENBHO MOKPbLITUSA
CTOMMOCTU peuenTypHOro npenapaTa unm nHbIMn Bonpocamu obpallantecs B nnaH
Medicare. Ecnn Baww nekapcTBeHHbIN npenapaT He nokpbiBaeTcs Medicare, OH MoxeT
nokpoiBatbca AmeriHealth Caritas PA CHC.

Ecnu Bbl 6epemeHHbl, 06a3aTensHO No3BOHMTE B CBOW OKPY>XHOM OTAEN NOAAEPKKM B
Bonpocax coumanbHoro obecneyeHns (CAO) nnu B LieHTp o6cnyXnBaHNS KITMEHTOB HO
Homepy 1-877-395-8930. CoobymTe o0 cBoen 6epemeHHoCTU. B nepuog 6epemeHHOCTH
Bbl HE AOSMKHbI BHOCUTb HUKaKue gonnarthbl.
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MNMepeyeHb NpeanoOYTUTENBHLIX NeKapcTBeHHbIX npenapaTtoB (Preferred Drug List,
PDL) v pononHutenbHbLIN NepeYeHb NeKapcTBeHHbIX npenapatoB AmeriHealth
Caritas PA CHC

AmeriHealth Caritas PA CHC nokpbiBaeT CTOMMOCTb NekapCTBEHHbIX NpenapaTos,
BKIMIOYEHHbIX B [lepeyeHb NpeanodTUTENbHbIX JIEKapCTBEHHbIX NpenapaTtoB Ha YPOBHE
wrata (PDL) 1 B gononHuTenbHbIM NepeveHb NekapCcTBEHHbIX NpenapaTos
AmeriHealth Caritas PA CHC. 3710 nepeyeHb, KOTOPbIM JOMKHbI PYKOBOACTBOBATLCA
Baw PCP wnu gpyrue Bpauu, peluasi, kKakme nekapcrea Bam nponucatb. A 8 PDL
wrarta, u B gononHutesnbHbi nepedeHbs AmeriHealth Caritas PA CHC BknitoyeHbl kak
OpeHaoBble NpenapaThbl, Tak U AKEeHepUKU. HenaTteHToBaHHbIM NpenapaTt — J)KeHepPUK
COOEpPXUT Te Xe OeCTBYILLME BeLLecTBa, YTO 1 NaTeHTOBAHHbLIN Npenapar.
HekoTopble npenapaTbl, BKIIIOYEHHbIE B AOMNOMHUTENbHBIN NepedeHb AmeriHealth
Caritas PA CHC unu B nepeyeHb NpeanoyTuTenbHbIX NieKapCTBEHHbIX NpenapaToB Ha
ypoBHe wTtata (PDL), moryT TpeboBaTb NpegsapuTensHOro paspelueHus. Jlioboe
nekapcTBo, NPONMCcCaHHOE BaM BpayoM U He BKtodeHHoe B PDL wrtata unun B
pononHutenbHbln nepedyeHb AmeriHealth Caritas PA CHC, Tpebyet
npenBapuTensHoro paspewenuns. B PDL wTaTta 1 B A4ONONHUTENBHbINA NepeyYeHb
AmeriHealth Caritas PA CHC Bpemsa 0T BpeMeHn MOryT BHOCUTBLCHA N3MEHEHWS,
noatomy ybeamtechb, 4TO Bpad, NponMcbiBas BaM fieKapCTBEHHbIE Npenaparhl,
nosib3yeTcsa HoBeNnLWen pegakumen cripaBoOYHUKOB.

Ecnu y Bac nmetotca Bonpockl Unu Bbl XoTenu 6bl nony4nTtb ak3emnnap PDL wraTa
nnn gononHuteneHbl nepedyeHb AmeriHealth Caritas PA CHC, nossoHuTe B OTAOen
obcnyxmnBaHusa y4acTHUKOB no Homepy 1-855-235-5115 (TTY 1-855-235-5112) nnu
nocetute Beb-cant AmeriHealth Caritas PA CHC no agpecy
www.amerihealthcaritaspa.com.

Bo3melueHne CTOMMOCTU NeKapCTBEHHbIX CpeacTB

Bo3aMOXHbI criydam, Korga Bbl JOMMKHbI 3annaTtuTh 3a NeKapCTBEHHbIN npenapar.
AmeriHealth Caritas PA CHC moxXeT BO3MeCTUTb BaM CTOMMOCTb npenaparta. Takoe
BO3MeLleHNEe CTOMMOCTM He OXBaTbIBaET AONMaThl.

B Lenom, BO3MeLLeHNEe CTOMMOCTM HE NPUMEHSIETCS K NTeKapCTBEHHbIM npenapaTam,
KOTOpbl€E:

e TpebyoT NpeaBapuTEnbHOro paspeLleHuns

e He nokpbiBatoTcsa HM AmeriHealth Caritas PA CHC, Hu nporpammon
Pennsylvania Medical Assistance.

¢ He aBnsoTca Heo6xoANMbIMU B MEOULUHCKOM OTHOLLEHUM
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e [lpeBblWwalT onpeaeneHHbIn 4O30BbIN U KONMYEeCTBEHHbIV Npeaen,
ycTaHoBMeHHbINn FDA.
e [loNOMHSATCA CNULIKOM 4acTo.

Bbl He MOXeTe nony4ynTb BO3MeLleHNe CTOMMOCTU NEKAPCTBEHHbLIX NpenapaTtoB, eCln
Bbl:

e He nmenu npaBa Ha cTpaxoBOeE MOKPLITUE NEKAPCTB HA MOMEHT BHECEHMSA NNnaTbl
3a nekapcTBeHHoe CpeAcCTBo.

e He asnanucek yyactHnkom AmeriHealth Caritas PA CHC Ha MOMeHT nonyyeHus
npenapara.

YT06bl NONYYNTb BO3MELLEHME CTOMMOCTU NlekapCTBa, 3a KOTOpPOe Bbl 3aniaTun:
Bbl JOmKHBI NoAaTh 3asBNEHNEe 0 BO3MELLEHUN B MMCbMEHHOM BUAe.* Bbl JOIMKHbI
NPUNOXNUTb NOAPOOHYHO KONUIO peLenTa U3 anTekn ¢ ykasaHueMm:

e [aTbl npnobpeTeHns nekapCTBEHHOro npenapara

e Bawero nmenu n hamunum

e HasBaHuga anteku, agpeca (ropog, WwTaT, NOYTOBbLIA MHAEKC) N HOMepa
TenedoHa

e HasBaHus, 4O3MPOBKM M KONMYecTBa npenaparta

e Homepa NDC npenapaTta (HaunoHanbHbIN KOL NekapcTBEHHOro cpeacTea) (ecnu
Bbl HE YBEpEeHbl HacYeT 3Ton MHopmaLmu, y3HanuTe y papmaveBTa).

e CyMMbl, ynnayeHHOM 3a Kaxabln U3 npenaparos.

* Ecnu Bam HeobGxoavma NomoLLb B COCTaBMEHMM Takoro 3anpoca, 3soHuTe B OTgen
o6cnyXmMBaHUA y4acTHUKOB no TenedoHy 1-855-235-5115 (TTY 1-855-235-5112).

3anuwmnTe cBoe NonHoe UM, agpec, Homep TeriedoHa n Homep yAOCTOBEPEHMS
yyacTHuka nnaHa AmeriHealth Caritas PA CHC Ha peuenTe unm Ha oTAensHOM nucTe
6ymarn. OTnpaBbTe 3Ty nHopmaLuo No agpecy:

Pharmacy Reimbursement Department
AmeriHealth Caritas PA CHC

P. P. O. Box 336

Essington, PA 19029

[MonyyeHne BO3MeLLEHUS MOXET 3aHATb OT 6 00 8 Heaenb.

NMpumeyaHue. ecnu B peuenTe He byaeT coaepxaTbCA BCSA BbllenepevyncrieHHas
Heobxoaumas uHcpopmaumnsa, BO3MeLLeHue CTOMMOCTHU npenapaTta NnpousBegeHo
He OypeT, a Balwe 3asiBneHue BO3BpaTAT BaM. PeuenTbl cneayeT Bbicbinath B
AmeriHealth Caritas PA CHC kak moxHoO ckopee. PeuenTbl, kKOTOpbIM Gonee 365
OHen, K onnarte He NpMHMMarOTcA. CoxpaHuTe KOnuio peuenTta A CBOEN
AOKYMeHTaLuu.
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PeuenT co Bcen HeobxoamMmon ansa BO3MELLEHNSS CTOMMOCTU MHGPOpMaLmMen — 3To
peLenT, NPUKPEneHHbIN CTannepom K nakeTy ¢ NeKapcTBOM, a HEe KaCCOBbIN YeK.
dapmaueBT MOXET Takke No Ballen npocbbe pacnevataTtb peuenTt ans Bac.

Oco6ble nekapcTBeHHbIe npenaparbl

PDL wTtarta un gononHutenbHbln nepevyeHb AmeriHealth Caritas PA CHC skntovatoT
NeKkapCTBEHHbIE NpenapaThbl, KOTOPble Ha3blBaAlOTCA OCOOLIMM NTEKAPCTBEHHBIMMN
npenapatamu. JTO NekapcTBa, UCNOSb3yeMble A58 NIEYEHNS CIIOXHbIX 3aboneBaHun.
OTn nekapcTtea 06bI4HO TPebyroT cneumanbHOro obpalleHms n TwaTenbHOro
HabnoaeHnst Co CTOpOHbI Bpaya. [Nepen HasHavyeHMeM Takmx npenapaToB He0o6xoanumo
nonyuYnTb NpegBapuTenbHoe paspeweHne. Bo3aMoXHO, 3a NekapCTBEHHbIN npenapar
noHagobutca BHecTn gonnaTty. Ytobbl npocMoTpeTh NepedeHb NpeanoYTUTENbHbIX
neKapCTBEHHbIX npenapaToB Ha ypoBHe wTaTa, AmeriHealth Caritas PA CHC,
MOSHbIA CNNCOK 0COBbIX NIeKapCTBEHHbIX NpenapaToB U y3HaTb, CYMTAETCA N
BbINMCaHHbLIN Bam npenapat ocobbiM, No3BoHUTe B OTAen 06CnyXmMBaHUS y4aCTHUKOB
no ten. 1-855-2355115 (TTY 1-855-235-5112) unu nocetute Be6-cant AmeriHealth
Caritas PA CHC www.amerihealthcaritaschc.com.

MonyunTb Takne npenapaTbl MOXHO ByaeT B cneumanbHon anteke. CneunanbHas
anTeka moxeT 6ecnnaTtHO BbICnaTb BaM 3T npenapaTthbl no noyte. [lepen oTnpaBkom
anTeka cHadana cBseTcsa ¢ BaMu. Bo3aMOXHO, 3a nekapCTBEHHbIN npenapaT
noHagobuTcs BHeCTH gonnaTty. B anteke MoryT Takke OTBETUTb Ha BCE Balun BOMPOCHI
OTHOCMTENBHO 3TOKW Npouenypbl. Bbl MoxeTe BbiIbpaTh Nobyto cneumanbHyo anTeky
cetn AmeriHealth Caritas PA CHC. Cnucok cneumanbHbIX anTek CeTu Bbl MOXETe
nony4nTb, N03BOHUB B OTAen obcnyxmnBaHnsa y4acTHukoB no ten. 1-855-235-5115 (TTY
1-855-235-5112) vnun nepenga Ha Be6-cant www.amerihealthcaritaschc.com u
HaxaB Bkragky View Your Benefits (MpocmoTpeTs Mou nbrotel), a 3atem Pharmacy
(prescription) benefits (Jlerotbl no nony4eHunio peuenTypHbIX npenapartos). 1o
nobbIM gpyrMMm BOnpocam unu Ansi Nosiy4eHns 4ONONHUTENbHON MHOPMaLnn 3BOHUTE
B OTgen obcnyxmnBaHusa yyacTHUKOB no TenedoHy 1-855-235-5115 (TTY 1-855-235-
5112).

BespeuenTypHble NeKapcTBeHHbIe NpenaparThbl

AmeriHealth Caritas PA CHC nokpbiBaeT CTOMMOCTb HEKOTOPbIX 6e3peLenTypHbIX
npenapartos, eCnv y Bac eCTb peuenT Bpada. Bam HyxHO nmeTb npu cebe
yoocTtoBepeHue ydyacTtHuka nnaHa AmeriHealth Caritas PA CHC un, BO3MOXHO, BHECTH
ponnaty. Hwxe npuBeaeH psg npumepoB 6e3peuenTypHbIX NpenapaTtoB, CTOMMOCTb
KOTOPbIX MOXET NOKPbIBATLCA NNIAaHOM:
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e [lpenapatbl 4ns NneYeHnsa NpMAaTOYHbIX Na3yx HOCa U NPOTUBOANepruyeckne
cpeacrtea

AueTaMunH unu acnupuH

ButamuHbl-gxeHepukm

MpenapaTtbl OT Kawwnga

MpenapaTbl OT U3XOrK, Taknue Kak aHTauugbl

Bonblue nHdopmaLmm o NoKpbiBaeMbIX NiiaHOM 6e3peLenTypHbIX NpenapaTax MOXHO
HanTn Ha BeG-canTe AmeriHealth Caritas PA CHC no agpecy
www.amerihealthcaritaschc.com; Bbl Takke MoxeTe Nno3BoHUTL B OTaEnN
obcnyxmnBaHusa y4acTHUKOB no Homepy 1-855-235-5115 (TTY 1-855-235-5112).

NMomowb ¢ BknroveHnemM B nporpammy Medicare, yactb D (Medicare Part D)

Ecnv Bbl nmeeTe goctyn k Medicare, To nnaH AmeriHealth Caritas PA CHC moxeTt
nomMoYb Bam BKItounMTbes B Medicare Part D ons nonyyeHus onnatbl NpenapaTtos,
oTnyckaemblx no peuenty. B HekoTopbix nnaHax Medicare Part D gonnatbl 3a
neKapCTBEHHble npenapaTbl, OTnyckaeMble Mo peuenTy, OTCYTCTBYIOT. [Ansa nonyvyeHus
AONONHUTENBHOW MHAOPMaLMK Bbl TaKKe MOXeTe No3BOHUTL B OTaen obcnyxmnBaHus
y4acTHuKoB no TenegoHy 1-855-235-5115 (TTY 1-855-235-5112) n B MNporpammy
Pennsylvania Medicare Education and Decision Insight (PA MEDI) no ten. 1-800-
783-7067.

Mporpamma no npekpalweHunro ynotpebneHus TabayHbix usgenum

Bbl xoTUTE BPOCUTBL KypUTb UK ynoTpeonaTtb HUKOTUH? AmeriHealth Caritas PA
CHC xoueT nomoyb BamMm caenatb 310!

Ecnu BbI roToBbI 6pOCVITb KYpUTb — HeBaXXHO, CKOJIbKO pas3 Bbl XK€ MNbITallnCb CAENaThb
3TO — Mbl caenaem Bce, YTobbl MOMOYb BaMm.

IlexapcTBeHHbIe NpenapaTbl

AmeriHealth Caritas PA CHC nokpbiBaeT cregyrolime npenapartbl. nomMoratoLime
GpocuTb KypeHue.

MonHbIN cNUCOK 0COOLIX NIeKapCTBEHHbIX NpenapaToB, NOKpPbIBaeMbIX B
cooTBeTcTBUM ¢ PDL wiTtata MOXXHO HanTK Ha Hawem Beb6-canTe
www.amerihealthcaritaschc.com: HaxxmuTe Ha «Participants» («Y4yacTHUKWN»),
3atem «Find a Doctor» («kHantu Bpa4ya»), a nanee BbloepuTe nekapCTBEHHbIN
npenapart unu anteky. Tam Bbl HangeTe ccbinky Ha PDL wraTa.
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HoroBoputeck o0 Bu3nTe k ceoemy PCP, 4Tobbl nonyyYnTb peuenT Ha NeKapCTBEHHbIV
npenapar, NOMOrarLunin 6PoCUTb KypUTb.

KoHcynbTauuun

BpocuTb KypnTb Bam Takke nomoryT koHcyrnbTauun. AmeriHealth Caritas PA CHC
MOKpbIBaeT crnegyloLmne KOHCYNbTauNOHHbIE YCIYTH.

e Bce yyactHukn AmeriHealth Caritas PA CHC nmetoT npaso Ha 70 KOHCynbTauun
Ha NPOTSHXKEHUM KaneHgapHoro roga. Kaxagas KoHcynbTaums anutca 15 MUHYT un
npeacrasnseT cobon Beceny ¢ rnasy Ha rnas — B rpynne unuv B
NHOVBNOYanbHOM nopsiake.

e [1ns nocewieHns KOHCynNbTauum Bam He TpebyeTcs HanpaBneHne nnm
npegBapuTensHoe paspelleHve. Y3Hante y cBoero Bpaya, rge no MecTty Ballero
XUTEeNbCTBA MOXHO MOCETUTb KOHCYNbTaHTa.

e KoHcynbTaHT gomkeH 6bITb y4acTHMKoM nporpammbl Medical Assistance.
KoHcynbTaHT gomkeH 6biTb Takke ogobpeH YnpaBneHnem 34paBooOXpaHEHNS.

Ycnyrn ncuxonornyeckom nomoLm

HekoTopble nogn, koTopble NbiTaloTca 6pOCUTb KypuUTb, MOTYT OLLYyLIAaTb CTPecc,
BO3byxxgeHue unu genpeccuio. YyactHukm nnaHa AmeriHealth Caritas PA CHC
MMeT NpaBo Ha NOMOLLb B 6opbbe € 3aTMM NOBOYHBLIMU 3dPEeKTamn, HO Takme yCnyru
nokpbiBatoTca Bawmm BH-MCO. YT06bl Hantv BH-MCO B Bawem okpyre v nonyyYntb
KOHTaKTHYI0 MHDOPMaLMIO 3TOro y4pexaeHus, cMm. cTp. 23 HacToswero PykosoacTea.
Bbl Takke moxeTe 3BOHUTL B OTAen obcnyxuBaHus yyacTHMkoB nnaHa AmeriHealth
Caritas PA CHC no ten. 1-855-235-5115 (TTY 1-855-235-5112), roe Bam nomoryT ¢
obpalieHnem B BH-MCO.

Apyrvne pecypcbl NOMOLWM B NpeKpaLleHUn KypeHus

YT106bI NONYYMTL AONONHUTENBLHYO NOMOLb, Bbl MOXeTe:

e [lo3BOHUTL Ha BecnnaTHyto MHGonuHUIO PA Free Quitline no Homepy 1-800-
QUIT-NOW (784-8669).

e [lepengute Ha BeG-canT https://www.health.pa.gov/Pages/default.aspx ons
nHepopmaumm o «Tobacco» (Tabake) nnu «E-Cigarette» (anekTpoHHbIX
curapertax).

e [lepentn Ha BebG-canT https://pa.quitlogix.org, rae MOXXHO HaWTU KOHCYMbTauuK
1 Nones3Hble COBETbI OTHOCUTESNBHO TOrO, Kak 6pocuTb KypuTb 1 ynoTpebnatb
TabayHble n3genus.
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MomHute: AmeriHealth Caritas PA CHC ctpemuTcs coenaTtb BCe BO3MOXHOE, YTOObI
nomo4b Bam 6pocutb KypuTb. He TaHute! Obpawantech 3a nomouybto B OTaen
obcnyxmsaHua no ten. 1-855-235-5115 (TTY 1-855-235-5112).

NMnaHupoBaHMe cemMbu

AmeriHealth Caritas PA CHC nokpbiBaeT ycrnyru no nnaHupoBaHuio cembun. [ns
NonyyYeHns ycnyr no rnraHMpoBaHUIO CEMbM BaM HE HY)XHO NnoriyyaTb HarnpasreHue
csoero PCP. 31un ycnyrm BKknoYaloT TeCTbl Ha 6epeMeHHOCTb, aHanm3bl U fieyeHne
3aboneBaHui, NepegaroLMXCs NOMOBbIM MyTEM, a Takke obyyeHue U
KOHCYNbTMPOBaHWe no BONpocaM NniaHnpoBaHus ceMbi. Bbl MOXxxeTe obpatutbes K
nobomy Bpavy Medical Assistance, B TOM 4ncne He y4yacTBYOLMM B CETU Bpadam.
npegnararmoLmum ycnyru no nnaHMpoBaHuio cembn. [lonnatbl 3a 3TW yCrnyrn BHOCUTb He
Hy>xHO. Ecnu Bbl obpallaeTech 3a ycrnyramv No nNiaHMpoOBaHUIO CEMbW K Bpayy CeTU
AmeriHealth Caritas PA CHC, Bbl JO/mKHbI NpeabsBUTbL YOOCTOBEPEHNE YYaCTHUKA
AmeriHealth Caritas PA CHC v kapTtouky Medicare (ecrnv npymeHuUmo).

Ecnu Bbl XoT1TE NONyYnTb ONOMHUTENBHY MHAOPMaUuo 06 ycnyrax no
NMaHNPOBaHUIO CEMbU UM HANTWN Bpaya, OKa3bIBAIOLLIEro Takne ycnyru, 3BOHUTE B
OTtgen obenyxmnBaHusa ydactHukoB no ten. 1-855-235-5115 (TTY 1-855-235-5112).

BeneHue 6epeMeHHOCTH
MeauumuHckoe ob6cnyxmBaHue BO BpemMs 6epeMeHHOCTH

MpeHaTanbHbIN yX04 — 3TO MeQULMHCKOE 06CnyXMBaHME, KOTOPOE XEHLUUHA
nony4aet B nepuog 6epeMeHHOCTU 1 poaoB OT Bpayva-rmHekonora (OB nnn OB/GYN)
UM MefcecTpbl-akyllepkn. PaHHWUI perynsapHbIi NpeHaTanbHbIn yxo YpesBblvaniHo
BaXXEH AN19 BaALLEro 300poBbs M 300p0Bbs Bawlero 6yayuiero pebeHka. [axe ecnu Bbl
yxe 6binn 6epeMeHHbl paHee, BaXXHO B NEPUOL KaXKaon 6epeMeHHOCTN perynspHo
noceLiatb Bpaya-akyLlepa unv ruHekonora.

Ecnu Bbl nonaraete, 4to 6epemMeHHbl 1 AOMKHbI MPOWUTU TECT Ha GepeMeHHOCTb,
obpaTutech k ceoemy PCP nnu Bpady, okasbiBatoLeMy yCcryri no ninaHMpoBaHUIo
ceMbn. Ecnu Bbl 6epemMeHHbI, Bbl MOXeTE:

e [l03BOHUTL UK noceTuTb cBoero PCP, KOTOpbIM MOMOXET BaM HaUTU Bpaya-
akywepa B cetu AmeriHealth Caritas PA CHC.

e [locetute OB nnn OB/GYN unu megcectpy-akyLlepky, y4acTBYHOLUX B CETU.
[ns nocelleHns akyliepa-ruHeKornora HanpasneHue He TpebyeTcs.

e [loceTuTb ceTeBOV MeAMLIMHCKUIA LEeHTP, npeanaratowmi ycnyrn B obnactn OB u
OB/GYN.
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e [lo3BoHuTb B OTAen obcnyxmBaHNs y4acTHUKOB Mo TenedgoHy 1-855-235-5115
(TTY 1-855-235-5112), uTob6bl HANTK Bpayda-akyLlepa.

Bbl 4OMKHbI O6paTVITbCFI K Bpa4dy Kak MOXXHO CKOpee noclie TOro Kak Bbl o6Hapy>|<V|rw|,
4yToO 6epeMeHHbI. AKyLIJep-FVIHeKOJ'IOF OOJ1XeH Ha3Ha4nTb BaM BU3UT:

e B nepBom TpumecTtpe — B TeuyeHune 10 paboumx gHen ¢ MOMEHTa, Korga
AmeriHealth Caritas PA CHC nony4nt coobLieHne o ToM, YTO Bbl 6EPEMEHHBI.

e Bo BTOpOM TpumecTpe — B TeyeHune 5 paboumx gHen ¢ MOMEHTa, Koraa
AmeriHealth Caritas PA CHC nony4nt coobLieHne o ToMm, YTO Bbl 6EPEMEHHBI.

e B TpeTbem TpumecTpe — B TeyeHue 4 pabounx gHen ¢ MOMEHTA, Koraa
AmeriHealth Caritas PA CHC nony4nt coobLieHne o ToMm, YTO Bbl 6EPEMEHHBI.

e [lpn 6epemMeHHOCTM C BbICOKOW CTENEHBIO pUCKa Bpay AOMMKEH NPUHATL Bac B
TeyeHune 24 yacos ¢ MOMeHTa, koraa AmeriHealth Caritas PA CHC nonyunt
coobLeHne 0 TOM, YTO Bbl BEPEMEHHDI.

Ecnu y Bac HabnogaeTcst HEOTNOXHOE (IKCTPEHHOE) MeOULUMHCKOE COCTOSIHME,
obGpaTtuTech B bnmxanilee oTaeneHne cKopor NoMoLLm, Nno3BoHNTe No Homepy 911 nnm
BbI30BUTE KapeTy CKOPOW MOMOLLUU U3 MECTHOIO OTAENEHUS.

BaxHo, 4Tobbl Ha NPOTAXEHUN BCe BEpeMEHHOCTN U B MOCNEPOSOBOWN NEPUOA Bac
Habntogan ognH 1 ToT Xe Bpady. Bpau 6yaeT npuctanbHO crieguTb 3a Bawnm
3[10pPOBbEM U 300POBLEM BaLLero manbiwa. PekomeHayeTcs Takxe B TeYeHNe BCen
Bawewn 6epeMeHHOCTN ocTaBaTbCs B TOM xe nnaHe Community HealthChoices.

B AmeriHealth Caritas PA CHC ecTb cneumanbHO 06y4eHHble KOOPAMHATOPbI NO
aKyLLepCcKomy aerny, KoTopble 3HalT, Kakue yCryrm n pecypcbl AOCTYMNHbI 115 Bac.

Ecnu Bbl 6epemMeHHbI 1 yxxe nocellaeTe Bpava-akyllepa Ha MOMEHT BKIIOYEHUS B
AmeriHealth Caritas PA CHC, Bbl MOXxeTe no-npexHemy nocewiatb TOro e Bpaya,
Aaxe B TOM criyyae, ecnu 3ToT Bpay He coctouT B ceTu AmeriHealth Caritas PA CHC.
Bpayu gomxeH 6yget no3soHuTL B AmeriHealth Caritas PA CHC n nony4uutb
paspelueHve BeCTu Bally 6epeMeHHOCTb 1 ganee.

MeauumnHckoe ob6cnyxuBaHue AnA Bac U pebeHKa nocre ero poXxaeHus

Bbl 4OMKHBI NOCETUTL CBOErO Bpaya-akyLlepa ¢ KOHTPOSMbHbIM BU3UTOM Yyepe3 7—84
OHS rocre poJoBs, ecrnn TOSbKO Bpay He Ha3Ha4MT Takon BU3UT paHbLLE.

PebeHka gomkeH ocmoTtpeTb ero PCP, korga manbiwy ncnonHutes 3—5 gHen, ecnu
TONbKO Bpay He Ha3Ha4MT Takom BU3UT paHblue. Jlydwe Bcero BbibpaTb Bpaya aons
BaLLero manbiwa ewle B nepunog 6epeMeHHOCTU. Ecnu Bbl XOTUTE NOroBOPUTL C BaLLNM
Bpa4yoM O BaLMx 0cobbIx NOTpebHOCTSAX, No3BoHUTE B OTAEN o6cnyxmBaHns
y4acTHUKOB No Homepy 1-855-235-5115 (TTY 1-855-235-5112).
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NMporpamma matepuHcTBa AmeriHealth Caritas PA CHC

B AmeriHealth Caritas PA CHC nmeeTca cneunansHas nporpamma ansa 6epemMeHHbIX
XEHLLWH, KoTopas HasbiBaeTca Bright Start®.

Mporpamma Bright Start® ans 6epeMeHHbIX yyacTHUL nNnaHa

Mporpamma Bright Start nomoxeT Bam B nogaepxaHun 30opoBbs B Nnepuos
B6epemeHHOCTU N obecneunT poxaeHue 340poBoro pebeHka. Mbl npegocTaBum Bam
MHOPMaUMIO O BaXXHOCTU NpeHaTanbHOro yxoaa, B 4aCcTHOCTH:

e O npueme BUTAaMMHOB B NpeHaTarnbHbI Nepuos

e O npaBusibHOM NUTaHUN

e O BO3gepXaHUn OT HAPKOTUKOB, asikorosis U KypeHus

e O noceleHnn ctomaTtosnora ansa nogaepXxaHusa 3qopoBbs AeCeH

BaxxHO noceTuTb cTOMaTONOra No KpamHen Mmepe oauH pa3 B nepmoa 6epemMeHHoCTH.
300poBbe BaLLEro HepoXaeHHOro pebeHka 3aBUCUT OT 340POBbs BalLMX 3y60oB n
AeceH. Hanpumep, 3aboneBaHns geceH MoryT NpUBECTU K MHGIEKLNN, KOTOpas CTaHeT
NPUYMHON NPeXaeBpeMEHHbIX PoaoB. HeaoHOLWEeHHbIE AeTH Yalle UMELOT Npobnembl
CO 340POBLEM M Y HUX MOXET pasBMBaTbCA MHBANMAHOCTb, KOTopasa byaeT Anntbca
BCHO XW3Hb.

Mbl 6yaem coTpygHudaTh ¢ BaMu, BallMM akyLEepOM-TMHEKOSTIOrOM M BalLMM
cTomMaTtonorom, 4tobbl o6ecneynTb BaM HEOOX0AMMOE MeauLUMHCKOe 0bCnyXnBaHme.

Y Hac ecTb MHOPMaUWs O APYTMX yCryrax, Takux Kak:

MuTanue n ogexaa

TpaHcnopTHbIE ycnyrn

KopmMneHue rpyabto

MeanunHckoe obenyxmBaHne Ha Aomy

MomMoLLb B NOHMMaHUM BalMX 3MOLINA U USMEHEHUI, MPOUCXOAALLNX C BaLLMM

Tenom

[MomoLlb B OTKa3e OT KypeHus

e [lporpamma nomoLu xeHwmHam, getam n mnageHuyam (WIC)

e [lomoLub B pelieHnn Npobriem ¢ HapkOTUKaMM, ankorosiem unm Bonpocamm
NCUXNYECKOro 340POBbS

e [lomMoLLb B criydyasix HacUnNusa B ceMbe

Bbl MOXeTe nmeTb NpaBo Ha MeauuMHCKoe 0bCnyXnBaHme Ha oMy, cneumanbHoe
MeauumHckoe obopyaoBaHue, a Takke TPaHCNopPT ANs nocelweHnn kabuHeTa Bpaya.
Mo3BoHUTE Ham, 4TOObI y3HaTb bonblue. becnnaTtHbin TenedoH nporpammbl Bright
Start: 1-877-364-6797 (TTY 711).
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MeauuunHckoe o6opyp,OBaHV|e ANNTeNnbHOro NoJib3oBaHUA U MmaTepuarnbl K HeMy

AmeriHealth Caritas PA CHC nokpbiBaeT meguumHckoe obopyaoBaHve AnntensHOro
nons3osaHusa (DME) n matepunansi kK Hemy. DME — 370 nsgenue unnu yctpomcTso
MeANUMHCKOro HasHa4YeHns, KOTopoe MOXeT MHOrOKpaTHO UCMNOSb30BaTbCA BaMy B
AOMAaLLHNX NN UHBIX OBbIYHBIX YCITOBUAX NMPOXUBAHNA 1 KOTOPOE, Kak NpPaBumo, He
ncnonb3yeTcs, ecnn y YenoBeka HeT 3abonesaHnsa unn TpaeMbel. MaTepuanbl K TakoMy
o6opyaoBaHMo 0ObIYHO ABASIOTCS pacxogyeMbiMU U UCMONb3YIOTCA B MEeOULMHCKUX
uenax. B HekoTopbIx criyyasx gns nonyvyeHus Takux nagenui Heobxognumo
npegBapuTenbHOE paspeLleHne, 1 Ball Bpay AoKeH 3akasaTbh ux. [Noctaswukmn DME
AormkHbl coctoATb B ceTn AmeriHealth Caritas PA CHC. MoxeT notpeboBaTtbcs
gonnara.

Mpumepbl DME:

e KuncnopogHbie 6anmnoHbi

e lHBanungHble Kpecna

e KocCTbinn

e XopayHku (BCnomoraTenbHble NpucnocobnexHns ans xoaobobl)
o LUnHbl

e CneumnanbHble MeOULUHCKME KpoBaTuU

Mpumepbl DME gnga gomaluHero nosb30BaHus:

e [logbeMHUKN ONA NHBANUAHbBIX KOJISICOK
e JleCTHUYHbIE NOOBEMHUKM

e [loTONOYHbIE NOABEMHMUKN

e MeTannuyeckme pamnbl

OTO BKMOYaEeT YCTaHOBKY U HEOOXOAMMbBIV C MEeOULMHCKOM TOYKM 3peHns pemoHT DME
Ansa obecnevyeHnss AOCTYNHOCTU B AOME, HO HE BKIMOYaeT agantaumio camoro goma. Bebl
MOXeTe MMeTb NpaBo Ha aganTauuio JoMa, ecniv uveeTe npaso Ha LTSS.

Mpumepbl pacxofHbIX MeAULMHCKMX MaTepuarnos:

e PacxogHble maTtepuansl ana gnabeTmkoB (HaNpUMep, WNPULbl, TECT-NOSIOCKN)

e MapneBble cangeTkn

e JleHTbl Ana 3akpenneHnsa NoBs30K

e MaTepuansl 4nga cTpagarwmnx HegepxxaHmemMm Moym (Takue Kak HenpomMoKaemble
TPYCbl NN @aHaNOrM4YHble, HAaMaTPaCHUKN)
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Ecnn y Bac ectb Bonpockl 0THOCUTENbHO DME mnun Hy>XXeH CrMcoK MeanuMHCKUX
mMaTepuanos, obpawiantecb B OtTaen obcnyxmBaHna y4acTHUKOB nnaHa no ten. 1-855-
235-5115 (TTY 1-855-235-5112).

chym yypexaeHnAa ¢ CeCTPUHCKUM yxoaom

YupexageHue ¢ CECTPUHCKUM yXOO40M — 3TO NMLEH3UPOBaHHOE yYpexaeHue,
npegocrasnsaoLee MegCceCTPUHCKUN UK JONTOCPOYHBI YyXO4. AT yYpexaeHus
obGecneynBatoT NPOXMBAKOLUM B HUX JIIOASIM KaK MEAULMHCKOE, TaK U HeMeANLMHCKOe
oGcnyxmBaHue. YCnyru, okasblBaemble Ha perynsipHonM OCHOBE B yYpEeXOEeHUNAX C
CECTPUHCKUM YXOO0M, BKINOYAIOT yX04 U peabunuraumio, NOMOLLb C BbINOSIHEHNEM
Takon OeATerIbHOCTU Kak ogeBaHue, KynaHue, norb3oBaHve TyaneToMm, NuTaHue,
CTMpPKa, a Takke apyrme Heobxoammble yCryrm B paMkax KoopavHaumm 1 ynpaBnieHus
o6cnyxmBaHneM. YToGbl Bbl CMOMIM BOCNOSb30BAaTLCA TaKMMU yCryramu, yupexaeHme
C CECTPUHCKMM yX0O40M A0SmKHO cocToATh B ceTu AmeriHealth Caritas PA CHC. Ecnu
BaM TPeByOTCA yCnyrn y4pexaeHnsa ¢ CECTPUHCKMM yXO40M Ha NpoTskeHumn 6onee 30
AHEeNn, CM. MHOPMaLMIO O AONTOCPOYHOM OBCIYyXMBaHWUM U NOAAEPXKKE HA CTP. 76
3TOro pyKoBOACTBA.

AmbynaTopHble ycnyru

AmeriHealth Caritas PA CHC nokpbiBaeT Takme ambynaTopHble YCnyrn kak
dusmoTepanuio, TPYAOBYHO Tepanuio 1 fioroneauvio, a Takke BbINosIHeHMe
peHTreHorpacdum n nadopatopHbix aHann3o. Baw PCP gomkeH opraHnsoBaTb
nosily4eHne Bamun 3Tux ycryr B ogHoM u3 yupexaeHun cetn AmeriHealth Caritas PA
CHC.

NHdopmaumto o nonyyYeHun npeaBapuTenbHOrO pa3peLleHunst CM. Ha CTp. 44; Tam Bbl
Takke HangeTe cBeAeHUs O TOM, Arsi Kakux aMOynaTopHbIX YCIyr MOXeT
noHagobuTbcs NpegBapuTenbHOE paspeLleHme.

Ana nonyyeHnsa AONONHUTENBHOM MHAPOPMaLMK O JonnaTtax 3a ambynaTopHble ycnyru,
CM. LLKany gonnat B NPMBETCTBEHHOM NakeTe. Bbl Takke MoOXeTe HanTu aTy
MHpopmaumio Ha Hawem Beb-carite www.amerihealthcaritaschc.com vnu B pasgene
«Ycnyru, nokpbiBaeMble NiiaHoOM» Ha cTp. 37 9TOro pykoBOACTBA.

BonbHU4YHOE oGcnyXuBaHue

AmeriHealth Caritas PA CHC nokpbiBaeT CTOMMOCTb rocnvranmsaumm un
ambynaTtopHoro obcnyxusaHus. Ecnu Bam TpebyeTcs rocnMtanmsaums, HO cMTyaums
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He ABNseTCHA 3KCTpeHHon (HeoTnoxHon), PCP unu Bpay-cneunannucTt opraHnsyoT a5is
Bac pasmMelyeHue B 6onbHule cetn AmeriHealth Caritas PA CHC un 6yayt
OCyLLEeCTBNATb Bawe obcnyxuBaHue gaxe ecnu B nepunof npebbiBaHns B cTaumoHape
BaM NoHagobutca nomollb apyrnx spaden. NpebbiBaHne B 60MbHNYHOM CTauMoHape
AOMKHO BbITb 0gobpeHo AmeriHealth Caritas PA CHC. YT06bl y3HaTb, COCTOUT N
6onbHuua B ceTn AmeriHealth Caritas PA CHC, 3soHuTe B OTaen obcnyxunBaHus
y4acTHukoB no Ten. 1-855-235-5115 (TTY 1-855-235-5112) unu o3HakoMbTECH C
katanorom AmeriHealth Caritas PA CHC Ha Be6-cante
www.amerihealthcaritaschc.com.

Ecnv Bac rocnutannanpoBarnu B CBA3WN C 9KCTPEHHOM (HEOTMNOXHOW) CUTyauunen, Bbl
camu, YneH Balen ceMbn unu gpyr/nogpyra AomkHbl coobwmnTb 06 3ToM Bawwemy PCP
Kak MOXHO CKopee, HO He no3gHee, 4eM vyepes 24 yaca nocre Toro, kak Bac
rocnutanuaupoBanu. Ecnu Bac rocnutanuanposanu B 60MbHULY, HE y4acTBYIOLLYIO B
cetn AmeriHealth Caritas PA CHC, Bac moryT nepesecTtu B 60MbHULY, y4aCTBYHOLLYIO
B ceT AmeriHealth Caritas PA CHC. Bac He 6yayT nepeBoauntb B Apyryto 60nbHULY,
MoKa Bbl HE OKpenHeTe JOCTaTOYHO.

OuyeHb BaXxkHO, YTOObI Bbl noceTunu Bawiero PCP B TedeHue 7 gHEWN NOcre BbIMUCKMU.
MoceleHne PCP HenocpeaCcTBEHHO NoOcne rocnutann3auny noMoXeT BaM BbINOMHATb
peKkoMeHgaLmm, NnoslyYyeHHble B 60MbHULE U NPeaoTBPaTUTb BO3MOXHYHO NOBTOPHYIO
rocnutTannsauuio.

NHorga Bam MOXeT NOHaAobuTbCst 06paTUTLCS K Bpady Uu NPOUTH KypeC NeYeHus B
6onbHMLEe 6e3 rocnMTanu3aummn Ha HoYb. Takue yCryrn HasblBatoTCs aMOynaToOpHbIMU
GOMNbHUYHBLIMYK yCryramu.

Ecnu y Bac ectb Bonpockl, 3B8oHuUTe B OTAEN 06CnyXnBaHns y4actHMKoB no Ten. 1-855-
235-5115 (TTY 1-855-235-5112).

[na nonyyeHnsa AONONHUTENBHOM MHGOPMaLMK O gonnaTtax 3a 60NbHUYHbBIE YCIYTN,
CM. LLKany gonnat B NPMBETCTBEHHOM NakeTe. Bbl Takke MOXeTe HanTu aTy
nHopmaumio Ha Hawem Beb-carite www.amerihealthcaritaschc.com vnu B pasgene
«Ycnyru, nokpbiBaeMble NiaHoOM» Ha cTp. 37 9TOro pykoBOACTBA.

NMpodunakrnyeckue ycnyrm

AmeriHealth Caritas PA CHC nokpbiBaeT npodunaktnyeckue ycrnyru, Kotopble
noMoraroT BaM COXpaHUTb 340poBbe. [1podunakTnyeckmne ycrnyrn BKOYaT HEe NPOCTO
OQMH KOHTpOsbHbIN BU3NT K PCP B roa. Croga oTHOCATCA Takke UMMYyHU3auus
(npmBuBKM), NabopaTopHble aHanM3bl U ApyrMe TecTbl UK BUAblI CKPUHWUHTA,
nomoratwwne sam v sawemy PCP creants 3a BalumMm 300POBbEM U BbISBNATb
pasnuyHble npobnemsbl. o noBody npodunakTuyeckmx ycnyr obpaiiantecsb K CBOeMy
PCP. Bpau 6ygeT koopanHupoBaTb Balle obcnyxmnsaHne B COOTBETCTBUN C
nocnegHUMn pekoMmeHgauusamMu.
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JKeHLWmMHbI Takke MOTYT €XXeroaHo BbINMOJIHATb Ma30K I'IanaHMKonay Yy ydacTBYyOLIEro B
CeTn rMHeKorsnora, NnpoxoanTb OCMOTP LEeNKN MaTKn 1 nony4yaTtb HanpaeJlieHNe Ha

Mammorpaduio.

NMopa nponTtn npodmnakTnyecknm ocMmoTp?

[nsa Bcex 6e3 ncknyeHms. B nobom
BO3pacTe

Bce XeHLWwuHBbI

Ecnu Bbl y3Hanu, 4To 6epeMeHHbI

>KeHwmHbl B Bo3pacTe o1 40 neTt

Myx4umHbl B BO3pacTe oT 50 net

Ecnu Bam 3a 50

OcmoTp y PCP pas B rog. lNpodunakrnyeckui
OCMOTp Yy cTOMaToriora pa3 B 6 mecsiLeB.

ExerogHbin ocmoTp y ruHekoriora (GYN) vnu
PCP.

HemenneHHo noceTuTe akywepa unm rmHekosnora
(OB/GYN) n porosoputech 0 perynsipHbIx
BM3nTax. HemeaneHHo NO3BOHMTE CTOMATONOry M
AO0roBOPUTECH O NPOUNAKTUYECKOM OCMOTpE.

BbinonHeHne mammorpadum — exerogHo nnu B
COOTBETCTBUM C peKkoMeHadaunen spava.
[MpodunakTnyeckmn ocMoOTp y cTomaTorora pas B
6 mecsLeB.

Mobecenynite ¢ BpayoM OTHOCUTENBHO
NPOXOXOEHUA CKPUHUHIA Ha pak NpocTaTbl.
[MpodunakTnyeckm ocMoTp y cTomaTorora pas B
6 mecsLueB.

MNobecenynite ¢ BpayoM OTHOCUTENBHO
NPOXOXOEHUSA CKPUHUHIA Ha paK TOSICTON U
NPAMOK KULKK. [TpodonnakTnyeckmn ocMoTp y
cTomartosora pas B 6 MecsiLieB.

MeaouumMHCKNM OCMOTP

Bbl 4omkHbI NpoxoanTb omsnkanbHbii ocMoTp y PCP He pexe ogHoro pasa B rog. JTO
no3sonut Bawemy PCP o6GHapyxutb nobble npobnembl ¢ BalnMm 340POBbEM, O
KOTOPbIX Bbl MOXeTe U He 3HaTb. PCP MoxeT HasHauuMTb BaM NPOXOXAeHWe aHanM3oB
nnn obcnegoBaHnin B COOTBETCTBUM C COCTOAHMEM BaLlero 340poBbsi, BO3PacToM m
nosiom. PCP Takxe npoBepuT akTyanbHOCTb BalUMX BaKUMHAUUW U HA3HAYUT
npodunakTuyeckme MeponpuaTms ansa nogaepXaHus sawero 34OpoBbS.

Ecnu Bbl He yBepeHbl, TpebyeTca N Bam NPONTU Kakne-nmbo npodunakrnyeckme
mMeponpuaTus, 3sBoHuTe cesoeMmy PCP unu B Otaen obcnyxmBaHus y4acTHUKOB MO Ten.
1-855-235-5115 (TTY 1-855-235-5112). B Otgen obcnyxvBaHUSa y4aCTHUKOB BaM
TaKxe NomMoryT JOroBopuTtbCs 0 BU3nTe K Bawemy PCP.
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HoBble MegULIMHCKME TeXHONornmn

AmeriHealth Caritas PA CHC moxeT nokpbiBaTb YCIyrn, CBA3aHHbIE C MPUMEHEHNEM
HOBbIX MEOULMHCKMUX TEXHOMNOMMIA, HanpuMmep, npoueayp n obopyaoBaHus, No 3anpocy
Bawero PCP unu Bpayva-cneumanucrta. lNpexage yem ogobputb NnpUMeHeHne HOBOW
TexHonoruv, AmeriHealth Caritas PA CHC pgormxeH y6eauTbcs, 4TO 3Ta TEXHOMNOIMMS
aBnsieTca 6esonacHon, 3bEKTMBHOM 1 NOAXOANT BaM ANSA NeYeHus

AmeriHealth Caritas PA CHC pa6oTtaeT c akcnepTtamu, KOTOpble KOHCYIbTUPYIOT Hac
MO HOBbIM MEOULMHCKUM TEXHOMOMMAM AN HalMX y4acTHUKOB. Mbl paboTtaem ¢
MEeLMLMHCKUMWN NPaKTUKaMN U MOXEM NPeanoXuTb n3bpaHHbIM y4aCTHUKaM HOBbIE
TEXHOMOrM4Yeckune ycnyru, Takme Kak guctaHuMoHHoe HabnoaeHne 3a naymeHtamum. Y
Hac eCcTb KOMaH4a Bpayen, KOTopble U3y4yaloT HOBble MeaNLNHCKNE TeXHONOrmn. OHK
peLuaroT, AOIMKHbI NI HOBbIE TEXHONOMMKN CTaTb NOKPbIBAEMbIMKU ycnyramu. Mbl He
ocBeLlaeM 3KCnepMMeHTarnbHble TEXHONOMMM U METOAbI NTEYEHUS, KOTOPbIE BCE eLle
HaxogATCa B CTaAMu UCCReaoBaHus.

Ecnu Bam Heobxoauma gononHuTeneHas MHopmaunsa 0 HOBOM TEXHONOIM,
obpaluanTtecb B OTaen obcnyxmsBaHusa yyactHukos nnaHa AmeriHealth Caritas PA
CHC no Ten. 1-855-235-5115 (TTY 1-855-235-5112).

MeamumHckoe o6cnyXuBaHue Ha AoMy

AmeriHealth Caritas PA CHC nokpbiBaeT o6cnyxvnBaHve naumMeHToB B AOMaLLHMX
YCIOBUSX, OCYLLIECTBNAEMOE areHTCTBOM MeLMLMHCKOrO 00CNYyXXMBaHMA Ha JOMY.
Takoe obcnyxnBaHve Ha AOMY Y NaumeHTa BKAYaeT YCnyrm KBannuumnpoBaHHON
Me[CcecCTpbl, MOMOLLb C OCYLLECTBIIEHMEM NOBCEAHEBHOWN OEATENBHOCTU, TAKON Kak
KynaHue, ogeBaHue 1 npuemM nuwu, a Takke usmotepanuio, TpyaoTepanuio 1 ycrnyru
noronega. O6cnyxuBaHve Ha AOMY AOMMKHO ObITb HA3HAYEHO BaLUMM BPAYOM.

Yncno BM3MTOB Ha AOM orpaHn4mBaeTCsd, eCqin TOJNIbKO Ball Bpa4d He NonpocuT 06
UCKINOYeHNN N3 orpaHn4veHus.

Ecnu Bbl nonyuunu paspelueHne Ha obcnyxvBaHue Ha oMY, HO 3TO obcnyxmBaHue
OCYLLEeCTBNAETCS He Tak, Kak 6bino ogobpeHo, obpawanteck B OTaen o6cnyxunsaHus
y4yacTHuKoB nnaHa no ten. 1-855-235-5115 (TTY 1-855-235-5112).

KoopanHauua nevyeHun

B AmeriHealth Caritas PA CHC nmetoTcs 106pOBOMbHbIE NPOrpaMmbl C LIENbIO
nomo4b Bam nyyie obcnyxusatb cebs B TeX criydasix, Korga y Bac umeeTcs ogHO 13
HuxenepeymcreHHblx coctosHun. B AmeriHealth Caritas PA CHC umetoTcs
MeHeXepbl N0 MeANLMHCKOMY 0BCNyXMBaHUIO, KOTopble ByayT paboTaTb C BaMu n
BaLLUMMK Bpayamu, 4Tobbl o6ecneynTb NonyveHme Bamu Bcex Ongd y4actns B 9TUX

67



PykoBoacTBo yyacTHuKa ctpaxosoro nrnaHa AmeriHealth Caritas Pennsylvania
Community HealthChoices — 2024

nporpammax Bam He TpebyeTcsa HanpasneHue oT Bawero PCP; He B3nmatoTca Takke
aonnarbl.

Ecnn y Bac nmeeTtcsa ogHO 13 HUXKENepeYnCcneHHbIX COCTOSHUI, Bbl MOXETe NPUHSATb
y4yacTue B COOTBETCTBYHOLLEN CneumanbHOM nporpamme:

Actma

XpoHunyeckasa obcTpyktuBHas 6onesHb nerkux (XOBI)
[Ovabet

CeppaeyHo-cocygucTtoe 3abonesaHve

remodunus

BLY/Cnng

CepnoBMAaHOKNETOYHAA aHEMUS

K y4yacTuio B nporpamMmmax MOXXHO NPUCTYNMUTb HECKOJIbKUMMU cnocobamu:

e PCP, Bpau-cneynanuct nnm gpyron meapaboTHUK MOXeT NPeanoXuTs Bam
yyacTtue B nporpamme. B Takom crnyyae Bpad NO3BOHUT HAM U MOMPOCUT
BKIMIOYMTb Bac B Nporpammy.

e Mbl MOXeEM MOHATb U3 AaHHbIX Ballen MeguLMHCKOW KapTbl, YTO ydacTue B
nporpaMmme MOXeT NPUHECTN BaM Nornb3y. B Takom criydyae mbl BbiwemM BaMm no
noYTe COOTBETCTBYIOLLYIO MH(POPMaLIMIO U MO3BOHUM BaM U NPeasioxXnM
NPUCOEANHUTBCA K NporpamMmme.

e Bbl MmoxeTe cnpocutb 06 atom camn! Obpawanteck B OTaen obcnyxmsaHns no
Ten. 1-855-235-5115 (TTY 1-855-235-5112), 4T06bl y3HaTb O OCTYMNHbIX
nporpamMmmax.

OTn NporpaMmmbl MOMOTYT HaM fyylle NOHATb COCTOSIHME Ballero 300poBbs. MeHepxkep
no MeguLMHCKOMY o6CcnyxmBaHuo 6yaeT KOOpANHUMPOBATL BalLE fleYeHUe U BbiCbiNaTb
BaM MHOpMaLMIO, KacatoLLyCsl Ballero CoOCToaHUsS unm 3abonesaHus.

Ecnun y Bac BO3HMKHYT AOMOMHUTENBHbIE NOTPEBHOCTU, MEHEOKEP NO MEAULIMHCKOMY
obcnyxmBaHuio 6yaeT coTpyaHmyaTb ¢ Bamu 1 Bawnm PCP. Bbl cMoxeTe yCcTaHOBUTb
CBOM NMYHbIE LIENN NO YIyYLIEHNIO CBOErO 340POBbA U Ka4ecTBa XnU3HU 1 paboTaTtb Hag
NX JOCTUXKEHNEM.

Kak yyactHuk AmeriHealth Caritas PA CHC Bbl meeTe npaBo OTka3aTbCs OT y4acTus
B 3TUX nporpammax. Bel moxeTe coobwmuTb Ham 06 3TOM No TenedoHy unm B
nMcCbMeHHOM Buae. Ecnu Bbl He 3ax0TUTE y4acTBOBaTb B 3TUX NporpaMmmax, 31o
HUKOMM 06pa3om He NOBNUSET Ha Bawm NbroTebl B pamkax AmeriHealth Caritas PA
CHC. 310 He noBnusieT Takke Ha OTHOLLEHWE K BaM CO CTOPOHbI nriaHa AmeriHealth

Caritas PA CHC n Hawwnx Bpayen nnm co ctopoHbl OTaene counanbHoro obecneyeHuns
(DHS).
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Ecnu Y BaC BO3HUKITN Kakune-nnbo BOMPOCHLI O HALWKX crneunarnbHbIX NMporpaMmmax Ui Bbl

He XOTUTe y4acTBOBaTb B HMX, MO3BOHUTE B I'Iporpammy ynpaBieHus O6CJ'Iy)KVIBaHVIeM
no Ten. 1-855-332-0116 (TTY 711).

Cnenys coctaBneHHOMY BallMM BPa4yoOM fieveHuns n yaHaBasa 6onblue 0 CBOeEM
3aboneBaHnM UM COCTOAHUN, Bbl MOXETE NogaepxaTb CBoe 300poBbe. MeHemkepbl
AmeriHealth Caritas PA CHC no meguuuHckomy ob6cny>xmBaHuio noctaparoTcs

NOMOYb BaM MOHATb, KakK ny4yllie 3abotntbea o cebe, BbINONHAA pekomMeHgaunm Bpava,

nsy4yast HGOPMaLIMIO O BaLLUMX NeKapcTBax, yrny4dllas AbixaHue 1 NpeaocTaBnas
nHpopMaLmio AN pacnpocTpaHeHus B coobuectse. Ecnu y Bac ecTb BOMpPOCHI,
NO3BOHUTE BalleMy NMYHOMY TepanesTy unu B OTaen o6cnyXmnBaHnsa y4acTHUKOB Mo
TenedoHy 1-855-235-5115 (TTY 1-855-235-5112).
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Paspen 4
Ycnyru, okasbiBaeMble BHE CeTu

7
yCIiyru, oka3biBaéMblie BHeE INJiaHa

70



PykoBoacTBo yyacTHuKa ctpaxosoro nrnaHa AmeriHealth Caritas Pennsylvania
Community HealthChoices — 2024

Bpauu, He Bxoasime B ceTb

Bpaun, He BxoadLme B CeTb, — 3TO Bpayu, Y KOTOPbIX HE NOAMUCAH KOHTPaKT C
AmeriHealth Caritas PA CHC Ha npegocTtaBneHue ycnyr y4acTHUKam nnaHa
AmeriHealth Caritas PA CHC. Bo3moxHbI cuTyaumu, Korga Bam Heobxoanmo
obpaTntbCa K Bpayy unu B 60nbHULY, He ydacTeyowmm B ceTn AmeriHealth Caritas
PA CHC. Ecnu ato npousonget, Bbl MOXeTe nonpocutb ceoero PCP nomoyb Bam. Y
PCP ecTtb ocobuii Homep TenedoHa ans cesasm ¢ AmeriHealth Caritas PA CHC, n oH
MOXET NONPOCUTb AN1A Bac paspeLleHms o6paTUTbCA K HE Y4aCTBYHOLLMM B CETU
AmeriHealth Caritas PA CHC nposepuTt Hanuyne B 3TOM panioHe apYyrux Bpaden unm
MeayYpexaeHnin, KoTopble MOrnun Gbl okasaTb BaMm Ty NOMOLLb, B KOTOPOW Bbl
Hy>XJaeTecb, Mo BalleMy MHEHUO U no mHeHuto Bawwero PCP. Ecnn AmeriHealth
Caritas PA CHC He cmoxeT npegoctaBuTb BaM BbIGOP NO MeHbLUEN Mepe 13 2
Bpaden/mMeanyypexaeHun B 3Tom panoHe, To AmeriHealth Caritas PA CHC nokpoet
yCryru Bpaya, He y4acTBYHOLLEro B CETH.

Mony4yeHue ycnyr BHe 30HbI AencTBUsA nnaHa AmeriHealth Caritas PA
CHC

Ecnn Bbl HaxoauTech BHe 30HbI Aenctenuda nnaHa AmeriHealth Caritas PA CHC n y Bac
HabntogaeTcs aKCTpeHHas (HeOoTNoXHasg) MeguunHeKkas cutyaumus, obpallantechb B
Gnuxavwee oTaeneHne HeOTIOXKHOM NOMOLLM Unun 3BoHUTE no Ten. 911. B
9KCTPEHHbIX (HEOTNOXHbIX) MEAULIMHCKUX CUTYaUMsIX Bbl HE JOMKHbI 06palwaTbca B
AmeriHealth Caritas PA CHC ans nonydyeHus meguumHckon nomowmn. Ecnm Bam
Heobxoaunma rocnutanusaums, coobwmte o6 atom cesoemy PCP.

Ecnu Bam Heob6xoamMMa HeaKCTpeHHas MeguumMHCKas NoMoLLb, Korga Bbl HAXOAUTECH
BHE 30Hbl AeNCTBUS NnaHa, no3soHuTe csoeMy PCP nnn B Otgen o6enyxunBaHus
y4yacTHUKoB no Homepy 1-855-235-5115 (TTY 1-855-235-5112), koTOpble opraHusyoT
ANs Bac COOTBETCTBYOLLEee 06CcnyXnBaHue.

AmeriHealth Caritas PA CHC He onnaunBaeT meguumMHCKue ycryru, okasaHHble 3a
npegenamu CLUA nnu tepputopuin CLUA.

chym, OKa3biBaemMble BHe nriaHa

Bbl MOXeTe nmeTb NpaBo Ha NonyyYeHne ycnyr, MOMMMO TeX, KOTOpble NPeayCMOTPEHbI
nnaHom AmeriHealth Caritas PA CHC. Hwxe nepedncnaioTcs HeKoTopble yenyru,
KOTopble OOCTYMHbI. HO He nokpbiBatoTcs nnaHoMm AmeriHealth Caritas PA CHC. Ecnu
Bbl XOTUTE MOSTyYMUTb JOMNONHUTENBHYIO KOMUIO YBEAOMIEHUSA, No3BoHUTE B OTaen
o6cnyXnBaHUA KNMEHTOB nNporpamMmMbl no TenedgoHy 1-855-235-5115 (TTY 1-855-235-
5112).
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TpaHCHOpTMpOBKa B HECPOYHbIX MEOAULUUHCKUX crny4asnX

AmeriHealth Caritas PA CHC He nokpbiBaeT TpaHCNOPTUPOBKY B HECPOYHbIX
MeaMUMHCKNX crydaax ans 6onbwnHcTBa yyactHmkoB Community HealthChoices.
AmeriHealth Caritas PA CHC moxeT nomoyb Bam opraHn3oBaTtb TpaHCNopT Ans
noesakn Ha NoKpbliBaeMble MiaHoM BU3UTbl Yepes Takue nporpammbl kak Shared Ride
(«CoBmecTHbIe noe3akny) nnu lNporpamma npegocTaBrneHnsa TpaHcnopTa y4acTHUKam
Medical Assistance (MATP), 4To onncaHo Huxe.

AmeriHealth Caritas PA CHC nokpbiBaeT TpaHCNOPTUPOBKY B HECPOYHbIX
MeANLUMHCKNX Crny4yasX, ecru:

e Bbl NnpoxnBaeTe B yupexxgeHum CeCTPMHCKOro yxoaa n Bam Heob6xoanmo
noexaTb Ha NpMem K Bpayy, B LEHTP CPOYHON MeAULMHCKOM MOMOLLM UM B
anTeky ona nonyyeHus niobon ycnyrm B pamkax Medical Assistance, DME vnu
AN18 NonyYeHns fiekapCTBEHHOro npenapaTta

e Bawm TpebyeTtca cneumanmampoBaHHbI TPAHCNOPT 4S9 HECPOYHbBIX MEOULMHCKMX
cUTyauun, HanpuMmep, ecnu Angd Bu3uTa K Bpady Bam TpebytoTCca HOCUIKN.

Ecnu y Bac ecTb BONpOCbl OTHOCUTENBHO TPAHCMOPTUPOBKN B HECPOYHbIX MEONLIMHCKUX
cnyyasx, nossoHute B Otaen obcnyxmBaHus y4acTHUKOB No Homepy 1-855-235-5115
(TTY 1-855-235-5112).

NMporpamma npepnocTtaBreHMA TpaHcnopTa y4yacTtHuKam nporpammbl Medical
Assistance (MATP)

[Mporpamma npegocrasrieHns TpaHcnopTa yvyacTHukam Medical Assistance (MATP)
npegoctasnseT 6ecnnaTHbIN TPAHCNOPT AN HECPOYHbIX NOE3A0K K Bpady 1 B anTeky.
Ota ycnyra npegoctasnserca Bam 6ecnnaTtHo. MNMporpamma MATP B Bawem okpyre
onpegenseT, TpebyoTca N BaMm Takme yCnyru n ecnu aa, To npeaoctaBnsaet
COOTBETCTBYIOLMI BUA TpaHcnopTa. TpaHCNopTHbIE ycnyrn 06blYHO NPpeaoCcTaBNATCA
cnegytowmm obpasom:

e Tawm, roe umeetcsa obuiectBeHHbIn TpaHcnopT, MATP npegocTtaBnsieT TOKEHBI,
npoesaHble buneTbl UM BO3MELLAET pacxobl Ha Npoe3s B 06LWeCTBEHHOM
TpaHcnopTe.

e Ecnny Bac ecTb BO3MOXHOCTb BOCMOMb30BaTbCS CBOEW COOCTBEHHOW UMW YbEN-
TO mawmnHon, MATP moxeT onnatuTb Bam pacxofbl B pacyeTe Ha pacCTosiHue
NAC CTOMMOCTb MapKOBKWU NPU HANM4MmM AeNCTBUTENbHbBIX KACCOBbIX YEKOB.

e B mecTax, rae obLwecTBEHHbIV TPAHCNOPT HEAOCTYNEH UM HE NOAXOANUT BaM,
MATP npepgocraBnseT cneuTpaHcnopT, Hanpumep, yproHs Unm
MUKPOaBTOOYChI, B TOM YMcne o6opyaoBaHHbIE MOABEMHUKOM, WU TaKCW.
O6bI4HO Takou TpaHcnopT obcnyxmBaeT 6onee Yem OQHOrO Naccaxmpa,
3abupas nx B onpegeneHHbIX MecTtax u 3aTem oTBo3s 06paTHoO.
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Ecnu Bam Heo6xoamMm TpaHCNopT Ans Npoe3ga Ha npueM K Bpady unv B anTteky,
obpatuteck B MATP gns nony4yeHus 4ONOSHUTENbHOW MHpOpMaLUmM 1 pernctpauum
Ansa nonyderHus ycnyr. [Ana nonyyeHnsa gononHutensHon nigopmavmm o MATP cwm.
«MHMpopmMaumo o TpaHCNOPTUPOBKEY, BKIOYEHHYIO B NPUBETCTBEHHbLIW NakeT. [lonHbIn
CMUCOK KOHTaKTHOW nHgopmauum MATP no okpyram MOXXHO HalTu 30ecCb:
http://matp.pa.gov/CountyContact.aspx.

MATP 6yget cotpyaHundatb ¢ AmeriHealth Caritas PA CHC wnu Bawwmm Bpayom,
4YTOObI MOKPLITL pacxodbl Ha BaLl Npoe3n K Bpayy Ans oka3aHus NOKpbIBAaeMOW MriaHoM
ycnyrn. AmeriHealth Caritas PA CHC cotpyaHnyaeT ¢ MATP, 4tobbl opraHn3oBaTtb
HeobxoanMbI Bam TpaHCMOpPT. Bbl MOXeTe Nonyy4nTb AONONHUTENbHYIO MHOpMaLuio,
no3soHuB B OTaen obcnyxumBaHms y4acTHuKoB no tenedoHy 1-855-235-5115 (TTY
1-855-235-5112).

NMporpamma nomowm xeHwmHam, aetam u mnageHuam (WIC)

[Mporpamma nomoLum xeHwmHam, getam n mnageHuam (WIC) npegocrasnser
30POBYIO MULLY U CBAA3aHHbIE C NUTAHWEM ycnyriu MnageHuam, aetam o 5 nert, a
TaKke 6epeMeHHbIM XEHLMHAaM, poXeHuuam 1 kopmsawmm matepsam. Nporpamma WIC
NMOMOXeT BaM U BalLeMy Marbilly XOpOLo nuTaTbes, 0by4asi Bac npuHUnnam
310pOBOro NUTaAHUA M NPeaoCTaBnsAs NPOAYKTOBbLIE KYMNOHbI 5151 UCNOSIb30BaHUS B
NpoaOBOSNbCTBEHHbIX MarasnHax. [lporpamma WIC nomoraeTt obecneunTtb MnageHueB
N ManeHbKNx geTen 3gopoBon nuwen, 4Tobbl OHM Mornm pacTtu 3gopoBbiMu. O TOMm,
Kak npucoeanHnTbes K nporpamme WIC, Bbl MOXeTe y3HaTb Ha BU3UTE K aKyLLepy-
rmHekonory unu no3soHue no Homepy 1-800-WIC-WINS (1-800-942-9467). Ons
nonyyYeHnsa AoNoNHNTENbHOM MHGopmaLmm nocetute Beb-cant WIC www.pawic.com

Mporpamma npodunakTMKm HacMnmMsa B ceMbe

[lomaliHee Hacunme — 3To0 MoAenb NoBeaAeHNS, npu KOTOpOl7I OOWMH 4YeNnoBEK MNbliTaeTcd
nony4ynTb Bf1aCTb UK KOHTPOJb Ha4 OpyrmmMm 4eroBeKOM B CeMbe UMM UHTUMHbIX
OTHOLLUEeHNAX.

CyLecTBYIOT pasnmyHble TUMbl JOMaLUHero Hacunus: BoT HekoTopble NpuMepbI:

e OMoOUMOHaNbHOE Hacunue

e dusnmyeckoe Hacunue

e [lomoratenbcrea

o CekcyanbHoe Hacunve

e« duHaHcoBOE Hacunue

o CnosecHoe Hacunue

o XecTokoe obpalleHne ¢ npectapenbim

o KecTtokoe obpalleHne ¢ nNonoBbIM NAPTHEPOM MPU COBMECTHOM XKN3HN
o XecTokoe obpalleHne ¢ NoNOBbIM NAaPTHEPOM
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o [JowmawHee Hacunue B JI'ETK-coobuiecTtee

CyLIJ,eCTByI-OT pas3ninyHble Ha3BaHNA AOMalLlHero HaCurnu4: Ero HasbiBalOT Hacunuem,
AJOMaLllHUM Hacurinem, CbVI3VI‘-IeCKVIM Hacunmem, Hacurimnem co CTopoHbl MHTUMHOIO
napTHepa, Hacunmem B cemMbe, CYNnpYyXXeCKMX OTHOLUEHUAX NN HaCcunmem Ha
cBMOaHnAX.

Ecnn yto-nnbo 13 aTtoro nponcxoanT U1 nponcxoansio ¢ Bamum, €Ciim Bbl boutechb
CBO€ro napTtHepa, Bbl MOXXeTe HaxXoOAUTbCHd B aTlvloccbepe XECTOKOCTU N HaCUinA.

Hacunue B ceMmbe gBNgeTCa NnpecTynfieHMem, u B 3TOM cryyae ansa Bac 40CTYMHbI
cpencTBa NpaBoBOM 3alUmThl. BeipBaTbcs N3 atMocepbl HACUNNA HENErko, HO Bbl
MOXeTe NoJSTy4YmMTb NOMOLLIb.

Fae moxHo nony4ynTb NOMOLb:

National Domestic Violence Hotline (Fropsayasg nuHua HauvoHanbsHOro KommreTta no
oopbbe ¢ JoMaLLUHUM Hacumem

1-800-799-7233 (SAFE)
1-800-787-3224 (TTY)

Pennsylvania Coalition Against Domestic Violence (O6beauHeHue wrtaTta Pennsylvania
MPOTUB AOMAaLUHEro Hacmnus)

Ycnyru, npegoctaBnsieMble Ans KepTB HAaCUNUS, BKIIOYAOT MHTEPBEHLUMIO B KPUSUCHbIX
CUTyaumusiX, KOHCYNbTUPOBaHWNe, obpalleHne B NONMLmo, 3a MEAULIMHCKOM NMOMOLLbIO U
B Cy[, NPedocTaBrieHne BPEMEHHOIO yoexuia ans XXepTB U AeTel, HAaXOASLWMXCS Ha
NX KaMBEHUN. IMetoTes Takke NporpaMMbl NPOMUNAKTUKN U NPOCBELLEHNS,
CHWXatoLMe puUck Hacunusi B obLLecTse.

1-800-932-4632 (B Pennsylvania)

CeKcyaanoe Hacunune n n3HacunnoBaHue

CekcyanbHoe Hacunue BKroYaeT Nobble HexxenaTenbHble cekcyarbHble KOHTaKTbl,
CrnoBa unun AencTBUsS CeKCyaribHOro xapakrtepa, NpoTMBopeYallme Bore Yyenoseka. [Ons
COBEPLLEHNsI CeKCyarnbHOro HacumIMsi MOryT UCNONb30BaTbCH CUMna, Yrposbl,
MaHUNyNAUMM UNn NpuHyxaeHne. CekcyanbHOe Hacunme MoXeT BKoYaTh:

W3HacunosaHwme

CekcyanbHoe Hacunue

WHuecT

CekcyanbHoe Hacunue Hag pebeHkoM
N3HacunoBaHne Ha CBMAAHWUM UMW NO 3HAKOMCTBY
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TuckaHbe unu oLyrnbiBaHUe

OTtnpaBka CMC ceKkcyaribHOro xapakrepa

PutyansHoe Hacunve

KoMmmepueckas cekcyanbHasa akcnnyatauma (Hanpumep, NpoCcTUTyLNS)
CekcyanbHoe gomoraTenbCTBO

AHTU-JICBTK + TpaBnsa

OKCrMbUUMOoHN3M 1 Byarepuam (akT npocmoTpa, ooTorpadmpoBaHns unm
CbEMKN B MECTe, re MOXHO OXnaaTb yeaUHEHUS)

e [lpuHyXOeHue K y4acTuio B NPOU3BOACTBE NopHorpadum

Yy nepexmBLLUNX CeKCcyalibHOE Hacuime BO3MOXKHbI cpwsmqecme, ncnxm4yeckmne mnnm
OMOLUMOHarbHble nepexXmnBaHU4. I'Iepe>KV|Bum17| CeKcyalibHOe Hacumnme Moxet
4yBCTBOBaTb cebsa ognMHOKMM, HanyraHHbIM, NOCTbIAHBLIM U 00ATbCA, YTO HUKTO eMy He
noBepuT. McueneHne MoXeT 3aHATb BpemM4dA, HO OHO BO3MOXHO.

Fae moxHo nony4ynTb NOMOLb:

KpuaucHble ueHTpbl Pennsylvania nomoraroT Kak B3pOcCsibiM, TaK U AeTAM, CTaBLUNM
XepTBamMu Hacunud. Takue ycnyru BKNOYaroT:

e becnnatHoe 1 KoHWAEeHUMANbHOE KPYrioCYyTOYHOE aHTUKPU3UCHOe
KOHCYNbTMpPOBaHWE.

e [lomowpb ceMbe, ApY3bsM, MAPTHEPY UMW CYNpPYry XepPTBbl HACUNUS.

e VHdopmaumsa 1 HanpaBneHus B Apyrue cnyobl B BalLleM permoHe u
npodumnakTuyeckme obpasoBaTesibHble NPorpaMmbi.

3BoHUTE No Ten. 1-888-772-7227 vinn noceTute BeO-CanT Mo CCbINKe HUXe, eCrnn BaMm
HY>XEH Ball MECTHbI LLleHTP NOMOLLM XepTBaM Hacusms.

O6beanHeHne wtata Pennsylvania npotre Hacunus (www.pcar.org/)
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Pa3zpgoen 5

Jonrocpo4yHoe obcnyxunBaHue u
noagaepxka

76



PykoBoacTBo yyacTHuKa ctpaxosoro nrnaHa AmeriHealth Caritas Pennsylvania
Community HealthChoices — 2024

OdonrocpoyHoe o6cnyxuBaHue 1 noaaepxka

AmeriHealth Caritas PA CHC nokpbiBaeT Jonrocpo4yHoe obcnyxmBaHue u noaaepxky
(LTSS) ans y4acTHUKOB, KOTOPbIE€ HECMOCOOHbI BbINOMHATL NOBCEAHEBHYHO
AEATENbHOCTb UMM UMEIDT XpoHMYyeckme 3abonesaHusa. LTSS BknioyaroT ycnyrm no
MECTY MPOXMBAHUS, a TaKKe B y4pexaeHun cecTpmHckoro yxoga. LTSS nomoraet Bam
NpoXumBaTb TaM. rae Bbl XOTUTE, HAaNpUMep, JoMa Unn B KaKOM-Nnbo yupexaeHun B
o6LWKHe, B y4pexaeHnn ceCTpMHCKOro yxoaa unu nHom yupexaermn. LTSS Takke
oKasblBaeT NoadepXKKy B TOM crnyyae, ecnuv Bbl XoTuTe paboTtatsb.

Ana nonyyerHns ycnyr LTSS Bbl JOMMKHbI UMETb COOTBETCTBYIOLLMNE KITUHUYECKNE
nokasaHus, nogTeepXgaroLune, YTo Bbl HyXXOaeTechb B ycryrax, npefocTaBrsieMblX B
yypexaeHnn CeCTPUHCKOro yxoaa, Aaxe ecnu Bbl nonyyaeTe unv Mornu 6bl nonyyaTb
obcnyxvnBaHue Ha 4OMY UM B UHOM YYPEXAEHUN MO MECTY NPOXuBaHus. 3TO
Ha3bIBaeTCH «KIMHUYECKM MOATBEPXAEHHbLIM NPABOM Ha NPOXMBaHWE B YYPEXOEHUN C
cecTpuHcknm yxogom» (nursing facility clinically eligible, NFCE). 3To o3HavaerT, 4TO
ycnyrn LTSS gocTynHbl He Ons BCeX.

Ecnu Bbl nonyvaete unun 6ygete nonyyats yenyrn LTSS, cotpygHuk AmeriHealth
Caritas PA CHC BcTtpeTtutcs ¢ Bamun, 4tobbl 06CyanTh BCE Bawum NOTPEBHOCTH, C
y4eTOM TOro, rae Bbl XXMBETE UNN XoTenu Bbl XNTb, BaWMX (PU3NHECKMUX U NCUXUHECKNX
notpebHocTen, a Takke Toro, TpebyeTcs v BaM 1L, OCYLLECTBAsAOLWEee yXo4 Unu
NHasa noaaepkka. ATO Ha3bIBAETCH «KOMMIIEKCHON OLEHKOW NOTpebHOCTENY.

[Mocne npoBeAeHWst KOMMIEKCHOMW OLLEeHKN NOTPeBHOCTEN K BaM NpUKpensT
KoopAuHaTopa ycnyr, KOTOpbI BMECTE C BaMu pa3paboTaeT uHanBnayanbHbIA NiaH
obcnyxmBaHusA yyacTHuka (person-centered service plan, PCSP), Bkntovalowmun Bce
HeobxoaMMble BaM yCrnyrun, He3aBMCMMO OT TOro, NoKpbiBaeT Nn nx AmeriHealth
Caritas PA CHC.

KoopauHaums ycnyr, komnnekcHasi oleHka notpebHocTen n uHaneuayansHoe
nnaHnMpoBaHMe Noapo6HO onNMcaHbl HUXE.

KoopauHauua ycnyr

Ecnu Bbl meeTe npaBo Ha nonyyeHue ycnyr LTSS, koopanHatop ycnyr MOMOXeT Bam
nony4mTb Bce Heobxoanmble Bam ycnyrn LTSS. AmeriHealth Caritas PA CHC
npeaocTaBuT BaM BO3MOXHOCTb Bbibopa koopanHaTopa ycnyr U3 Tex, KTo
cotpyaHudaetca ¢ AmeriHealth Caritas PA CHC. AmeriHealth Caritas PA CHC
npegocTaBuT BaM MHOPMAaLMIO O KOOpAMHATOpaXxX yCnyr B Hallen 30He oxBaTa,
BKITlOMas KpaTkoe onucaHue nobbix cneumanbHbIX HaBbIKOB U onbiTa paboTsl. 1o
3anpocy Bam byget paspeLLeHOo NoroBoOpuTb C KOOpANHATOpamm ycryr B pamkax
npouecca Bbibopa. KoopamHaTop ycnyr Bmecte ¢ Bamu paspaboTtaeT nHaMBuayanbHbIN
nnaH obcnyxusaHusa ydactHuka (PCSP) u 6ygeT cneguts 3a Tem, 4tobel PCSP
OocTaBarics akTyarbHbIM, a Bbl nony4anu Bce nepedncrieHHsie B PCSP ycnyru.
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Bbl 4oMmkHbI 06paLLaTbCst K KOOPAMHATOPY YCNYr B CReAyLMX CryYasx:

e Ecnun Bam HenoHATeH Baw nnadH PCSP. Bbl 4omkHbI 3HaTb 1 NOHMMAaTb
nonyyaemble yCcnyru n nogaepxky, a Takke 3Hate MeapaboTHNKOB, KOTOPbIE
OyayT nogaepxveaTb Bac.

e Ecnu Bbl xoTUTE N3MeHnTb NnaH PCSP.

e Ecnny Bac umetotca kakne-nnbo npobnemsl ¢ ycnyramu, NOAAEPKKON Nnn
mMeapaboTHUKaMu.

KoopanHaTop ycrnyr noMoXeT Bam B nosiydeHumn kak LTSS, Tak n gpyrmx nokpbiBaembixX
N He NOKPbIBaEMbIX MEAULIMHCKNX, coLManbHbIX, ObITOBbIX, 0Opa3oBaTeNibHbIX M MPOYNX
ycnyr, nepeyncneHdHsix B Bawem PCSP. Baw koopanHaTop ycnyr:

e [lpegocTtaBut Bam nHopmauuio 06 ycriyrax u nogaepxke n noOMOXeT Nnony4mTb
3TWN yCNyrn n NOAOEPXKY.
e bypeTt kOHTponuMpoBaTb Nofny4yeHne BaMu yCnyr v NOAAEPXKKN.
e CoobwuT Bam:
0 O HeobXxoaNMMOCTU MPOXOXKAEHUSA OLIEHKN
O npouecce PCSP
O pocTynHbIx ycnyrax LTSS
O [oCTYNHbIX anbTEPHATUBHbIX YCNyrax, B TOM Yncne ynpaBnisieMbix
CaMUM Y4aCTHUKOM
O Balumx npaBax, B TOM Y1Crie O NpaBe Ha nogadyy xanob, npeTeH3nn u
3anpocoB 0 npoeeaeHun 6ecnpucTpacTtHoro pasbupartenscrea
0 O Bawwux ob6A3aHHOCTAX kKak y4acTHMka Community HealthChoices
0 O yHKumsx cotpyaHmkoB Community HealthChoices
e [lomoxeT c nogayen xanob, NpeTeH3nn 1 3anPocoB O NPOBEAEHUM
BGecnpucTpacTHoro pasbunpartenbCcTBa, eCinv Bbl B HUX HYy>XAaeTechb.
e bypnet BeCTu yyeT BalmMX NpeanoyvTeEHNN, CUMbHbLIX CTOPOH U Lenen PCSP.
e bypet oueHnBaTtb Bawm notpebHOCTM pa3 B rog unu yawle, ecnm 31o
Heobxoanmo
e byaert nomoratb Bam 1 Ballen rpynne MHaMBMAyanbHOro nNinaHMpoBaHWs nNpwm
BblGOpe Bpayen.
e bypet HanomuHaTb Bam, 4TO HEO6X0AMMO caenaTtb ANA NOAAEPXaHUA NpaBa Ha
yyacTtue B nriaHe Community HealthChoices n nonyyenne ycnyr LTSS.
e [lpoBepet nouck J4OCTYNHbIX ycnyr 3a npegenamu nnaHa Community
HealthChoices, 4Tobbl yooBneTBOpmTh Ballum NOTPEBHOCTU, B TOM YMcCne Yepes
Medicare nnu gpyrue ctpaxoBble nnaHbl U pecypchl.

O OO

@]

Ecnu Bbl nepeesxaeTe B HOBbIN AOM, Ball koopanHaTop o6ecneynt nonyyeHne samm
NN coxpaHeHne HeobXoaMMbIX Bam YCNyr 1 NOAAEPXKKN NS BaLLEro nepeesga B
HOBbLIN JOM. JTO BKIHOYAET NMOMOLLb B MOTYYEHUN N COXPAHEHUWN XUIbS, MEPOMPUATHUS,
nomoratoLime BaM ObiTb HE3aBUCUMbIM M MOMOYb B UCMONb30BaHMN PECYPCOB
coobulectBa, YTOObI Bbl MO OCTaBaTbCSA B HEM.
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Ecnu Bbl XoTenu 6bl cMeHUTb KoopauHaTopa yenyr, no3soHute B Otoen obcnyxusaHug
y4yacTHUKOB no TenedoHy 1-855-235-5115 (TTY 1-855-235-5112).

KomnnekcHas oueHka noTpebHocTen

KomnnekcHas oueHka noTpebHOCTEe — NepBbIN LWar K NpegoCTaBneHnio He0BX0ANMbIX
Bam ycnyr. BaxHo, 4Tobbl Bbl Kak MOXHO ckopee npownu oueHky B AmeriHealth
Caritas PA CHC. KomnnekcHasa oueHka noTpebHOCTEN BKNOYaAET OLEHKY hn3N4eCcKoro
340pOBbA, NCUXNYECKOro 340poBbs, LTSS, noTpebHOCTb B nvue, OCyLLEeCTBAIOWEM
yxoa u gpyrme notpebHoctn. OueHka BKoYaeT Takke 0bCcyxaeHne Balmx
npeanoyTeHUn, Leneu, Xnnba n HedpopmMmansHOM nogaepXkn. B HuxecneaytoLen
Tabnuue nokasaHo, koraa 6yaeT NPon3BOANTLCSA OLEHKA B 3aBUCMMOCTU OT Ballen
cuTyaumu.

Cutyauusn Cpoku oueHku nnaHom AmeriHealth
Caritas PA CHC
Bbl MeeTe NpaBo Ha KNMHMYeckoe 5 pabounx gHen oT gaTbl Havyana

nevyeHune B y4pexaeHnn ¢ CeCTPUHCKUM y4yacTtus B nnaHe
yxogom (NFCE), Ho He nony4aeTe ycnyru
LTSS Ha MOMEHT BKNOYEHNA B NriaH
AmeriHealth Caritas PA CHC

Y Bac yxe nmeetca PCSP v Bbl 5 pabounx gHen oT noaTBEPXKAEHUA
nony4vaete ycnyrm LTSS Hanuyma npas

Bbl, HA3HaYeHHOE BaMU NULO UNKU YNeH 15 gHen OoT AaThbl 3anpoca

CeMbM 3anpalumBaeTe nposegeHne
OLIEHKM

[MocnegHasa koMnekcHasa oueHka Bawmnx | Bce yyacTHukn, nonyyarowme ycnyrm
notpebHocTen nposogunace 12 mecsaues | LTSS, gomkHbl NPOXOAUTbL KOMMEKCHYHO

TOMy Ha3apg unu 6onee OLEHKY NoTpebHOCTEN HE pexe OQHOro
pa3sa B 12 mecsueB

Y Bac Habnoganock uHUUMMpYyoLLee 14 oHen OT MHUUMMpPYIOLLEro cobbITUS

cobbiTre (onMcaHne CM. HUXe) unu GicTpee, B 3aBUCUMOCTU OT
COCTOSIHMS 340pOBbs U NOTpebHOCTEN
y4acTHMKA

Ecnu Bbl nony4yaete ycnyrm LTSS n y Bac Habntoganocb OAHO U3 NEPEYNCIIEHHbIX
HWXKE UHULMMPYIOLLMX COBbITUIA, MO3BOHUTE BaLUEMY KOOPAMHATOPY M AOrOBOPUTECH O
npoBefeHNN NepeoLeHKN B KpaTyaniume Cpoku.

e [ocnutanusauyus, nepemeLleHne n3 OgHOro MEANLMHCKOTO y4YpexaeHns B
apyroe (Hanpumep, 13 60MbHULbI B 4OM CECTPUHCKOrO yxo4a), Bbinucka u3
OonbHULIbI.

e VIameHeHue B Balwien cnocobHoCTM obcnyxmBaTb cebs.
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e lI3MmeHeHMe nogaep>Kkn co CTOPOHbI BaLlero onekyHa unn MHon HedopmarbHOM
noagepxku, obycnaenuearoLiee n3MeHeHne Ballen noTpedbHocTn B ycnyrax.

e 3meHeHwue B Bawem gome, obycnaenusaroLlee N3MeHeHne Ballen
noTpebHOCTH B ycnyrax.

e HeobpaTnmoe n3meHeHne COCTOSIHUS Ballero 340poBbs, obycnaenusatoLlee
n3meHeHue Bawen NoTpebHOCTU B ycryrax.

e 3anpoc OT Bac, Ballero npeacraBuTens, nua, OCyLEeCTBNALLEro yxo, Bpava
unun DHS.

Ecnn Bbl He nony4yaete ycnyrn LTSS, HO cunTaeTe. 4TO MOXeTe UMEeTb MPaBOo Ha HUX,
Bbl MOXeTe nonpocute AmeriHealth Caritas PA CHC npoBecTn KOMNNEKCHYIO OLIEHKY
BaLLmx noTpebHocTen. Ecnu nocne BbINOMHEHWUST KOMMIIEKCHOW OLLEHKN BaLLMX
notpebHOCTEN COYTET, YTO Bbl HYXAaeTech B ycnyrax LTSS, To AmeriHealth Caritas
PA CHC coobwut B DHS 0 He06X0AMMOCTM OLLEHKN HANWYNA KIMHUYECKUX NOKa3aHum
n Bawero npaea Ha ycnyrm NFCE. AmeriHealth Caritas PA CHC He npoBoauT OLEHKN
HanU4uns KNMHUYECKUX NnokasaHum Ha nonyyeHune ycnyr LTSS, Ho nomoxeT Bam NOHATL
3TOT npoLecc.

MH,DMBVI,D,yaHbHoe nnaHnpoBaHue

lMocne npoBeaeHMst KOMMNIIEKCHOW OLEHKN NOTpebHOCTEN BaLll KOOpANHATOP yCnyr
BMeCTe ¢ Bamu BblpaboTaeT nHamsmayanbsHbeii nnad PCSP. lNpu cosgaHmm nnaHa
PCSP rnaBHbIM gencTByoWwmmM nuuom bygeTe Bbl camu, a koopauHatop byaet
nomMoraTtb BaM.

BoTt BaxHas nHgopmaums o nnaHe PCSP, koTopyto Bam Heob6xoaMmMo 3HaTh:

e Bbl 6ygeTte pabotatb Hag co3gaHvem nnaHa PCSP coBmecTHO ¢
KoopAnHATOPOM ycnyr u nobbiMy ApyrumMu AoabMuU, MO BaLLEMY XeMaHuIo,
HanpuMep, YneHamm ceMbu, NN TEMU, KTO OKa3biBaeT BaM HedpopMarsbHYHo
NoaAEPXKKY.

e CoctaButb nnaH PCSP BmecTe ¢ koopauHaTOpoOM ycnyr HEOBX0AMMO B TeYeHune
30 gHen oT gaTbl KOMMIEKCHOW OLLEHKM UK MOBTOPHOM OLEHKM BaLLNX
noTpebHoCTEN.

e PaspaboTka Bamun COBMECTHO C KoopAaMHaTopom ycnyr nnaHa PCSP
OCHOBbIBAeTCA Ha pe3ynbTaTax KOMMNIIEKCHOM OLEHKN Ballnx noTpebHocTenN,
onpeaeneHuns KNMHUYEeCKNX nokasaHum Ans nosly4eHns ycnyr, a Takke nepeyvHs
nokpbiBaembix nnaHom AmeriHealth Caritas PA CHC ycnyr, koTopble
HeobxoaMMbl AN yO0OBMETBOPEHNS BalMX NOTPeOHOCTEN.

e [MnaH PCSP 6yaet BkntoyaTb MHGOPMaLMIO O HanpasneHnax, HeobXxoaMMbIX
ANSA NONyYeHNs BaMy HY>XKHbIX YCNYr U NOSOEPXKKN.

e KoopauHaTtop paccMOTpUT ycnyru, AOCTYMHbIE KaK B CETU MaHa, Tak U BHEe CeTH,
ycnyru, 4tobbl Havnyywmm obpa3om yaoBneTBOpUTL Balln NoTpebHoCTH B
COOTBETCTBUU C BaLLIMMW NOXENAHNAMMU.
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MNnan PCSP 6ygeT yunTbiBaTh Balm n3nYeECKMe 1 Nncuxudeckme notpebHocTn, a
Takke noTpebHocTn B ycnyrax LTSS, Bawn cunbHble CTOPOHbI, MPEANOYTEHUS U LEenw,
a TaKke BalUW OXnaaHus OT nonyyeHus atux ycnyr. NnaH 6yget BknoyaTb
cnegyoLyo MHOpPMaLnIo:

e CocTodaHMe Ballero 3gopoBbs, NPUHUMAaEMbIE B HACTosILLee BpeMst
neKapCTBEHHble npenapaTtbl, NOfyYeHne BCexX paspeLleHHbIX YCIyr ¢ y4eTOM UX
NPOAOSPKUTENBHOCTM.

e BbibpaHHbIX BaMun Bpayen n xxenaemble yCryrm u nogaepxky.

e MecTo npoxuBaHus nnn xxenaemoe MecTo NPoOXMBaHUSA, rae Bbl XoTenu Obl
nonyyatb ycnyrn LTSS (910 MmoxeT 6bITb Ball OM, MHTEPHAT, A0OM
CEeCTPUHCKOro yxoaa unu nHoe y4dpexaerHune). AmeriHealth Caritas PA CHC
OyaeT okasblBaTb BamM NogaepXKy, YToObl Bbl MOIfM BECTM HACTOSbKO
He3aBMCUMbIN 06pa3 KN3HW, HACKOSIBKO 3TO BO3MOXHO W Y4aCTBOBaNN B XXU3HU
coobuiecTBa B TON Mepe, B KaKOn Bbl MOXETE UM XOTUTE.

e dakTopbl pUcka, KOTopble MOTyT NOBMIMATL HA Balle 300POBbE, U NMYTU CHUXEHUS
Nogo6HbIX PUCKOB, BKIOYAs pe3epBHbIe NaHbl eYeHns, ecrnm 3To Heo6xoanmo.

e Baww notpebHocTn B pecypcax coobuiecTtsa, ycryrax, He NOKpbIBaeMbIX
nnaHoM, a Takxke gpyrux ycnyrax, B TOM YMcrne BO3MOXHble CNOCOObl pa3yMHOro
COAeNCTBMNA BaMM NOTpebHOCTAM.

e Heobxogmmas Bam nogaepxka, 4Tobbl B cBOOOAHOE BPEMS Bbl MOMN
3aHMMaTbCs TEM, YTO BaM MHTEPECHO, — CBOMMM XO066UM 1 aKTUBHOCTBIO B
o6LwuHe.

e [lnaH AmeriHealth Caritas PA CHC 6ygeT coTpygHu4aTh ¢ Apyrumm
MeLMLUMHCKAMKN CTpaxoBLUuKamm, obcnyxmsaroLwmmm Bac, Takumm kak Medicare,
cTpaxoBaHue BeTepaHoB u BH-MCO.

Korga Bbl 3akoH4nTE pa3pabaTbiBaTe cBon nnaH PCSP, nognuweTe ero BmecTe C
KOOpANHATOPOM, 1 Ball KOOpAUHATOP AAcT BaM 3K3eMNIiAp 4115 Ballen AOKYMeHTauuu.
AmeriHealth Caritas PA CHC coo6wuTt npoBavgepam ycnyr LTSS, BknoYeHHbIM B
Baw nraH PCSP, 4To oHW yTBEPXOEHbI ANA OKa3daHMsa Bam YCIyr U nogaepxku no
nnaHy PCSP, a Takke coobwmTt o6bem n tun ycnyr. Ycnyrn LTSS B cooTBeTCTBUM C
nnaHom PCSP moryT npegoctaBnaTbCa ToNbKO ¢ paspewweHna AmeriHealth Caritas
PA CHC.

Baw koopguHaTop gomkeH 6ecegoBaTth ¢ BaMu 0 Bawunx ycnyrax LTSS He pexe, yem
pa3 B 3 Mecsaua no TenedoHy Unmn fiM4Ho, YTobbl y0eanTbes, Y4TO Bbl NONyYaeTe BCe
HeobxoaMMble BaM YCyrn 1 YTO OHWU YAOBNETBOPAT Bawm notpebHoctn. He meHee 2
BU3NTOB €XeroHo JOMKHbI NPOBOAUTBLCS NNYHO.

Uuaum BnayanbHOe ninaHnpoBaHue

B npouecce vHansmayansHOro nnaHMpoBaHus Ball KOOPAUHATOP YCIyr NOMOXET BaM
onpenenuTb NI0AeN, BaXHbIX 4118 y4acTus B rpynne no nHansuayansHOMYy
nnanuposaHuto (PCPT). YUnenamu rpynnsl PCPT moryT 6bITh Balumn gpy3bs,
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POOCTBEHHUKN, MeauLmHckme paboTHukn, HCBS unu nobble apyrue noam, KoTopble No
BaLLEMY XeflaHuo Mornn 6bl y4acTBOBaTb B NNAHNPOBaHMM Ballero 00CNyXmBaHus.
Baw koopguHaTop ycnyr 6yaet npogomkaTe pabotate ¢ Bamu 1 rpynnon PCPT, 4yTobbl
obecneunTb ygosneTsopeHne Bawwmx notpebHoCTEN.

OnucaHue ycnyr
Ycnyrn Ha AoMy U MO MeCTy XUTenbcTBa

Ycnyrn Ha gomMy 1 no mecty xutenscrtea (HCBS) — aT1o ycnyru n nogaepxka,
npegocTasnsemMble y Bac goma un B coobuiectse. HCBS nomoraet noxuneim niogsam u
WHBanuaaMm XuTb He3aBucuMO y cebsa goma. Ycrnyru BkMYaT NOMOLLb B
noscegHeBHon aedatenbHocTu (ADL) (Hanpumep, NpMemM nuwm n KynaHue) u
NnoBCeAHEBHOW UHCTPYMeHTanbHon nosceaHeBHon aeatenbHocTn (IADL) (Hanpumep,
NPUroTOBIIEHME NULLN N NOCELLEHNE MPOAYKTOBbIX MarasuHoB).

AmeriHealth Caritas PA CHC nokpbiBaeT cneaytwouwme HCBS:

e Ycnyru no yxoay 3a B3pOCHbIMM NIOAbMU Ha IOMY — OHEBHbIE YCNYTU B LIEHTPE
MO MECTY XUTENbCTBA C LIENbI0 OKa3aHWUs MOMOLLM C JIMYHOW TMIMEHOWN,
coumanbHbIMK, ANETUYECKUMU U TepaneBTUYECKUMIN NOTPeGHOCTAMM, 4 Unu
Gornee YacoB B €Hb Ha PErynNApHO OCHOBE B TEYEHME OQHOro Unu bonee gHeN
B Hedeno.

° OpTOI'Ie,EI,VI‘-IeCKaFI n pea6l/IJ'IVITaLWIOHHaFI TEXHUKa — npegMerT, yCTpOVlCTBO nin
cucrtema, nosbillaroline nnmn nogaepxmparilne cnocoBHOCTb obuwaTbcsa unm
BbIMOJTHATb Pa3yinyHYIO OeATEeNIbHOCTb B MakKCMMallbHO BO3MOXXHOW CTEMNEHU
CaMOCTOATENbHO.

e Tepanusi NoBeaeHUs1 — yCryru no oLeHKe yYyacTHuKa, pa3paboTka nnaHa
nevyeHnst Ha JoMy/oKasaHusl NoOAAepPXKKM, obyyeHne YneHoB ceMbu/nepcoHana u
OKasaHue NOMOLLM AN BbINONTHEHUS MIlaHa, KOHTPOSb 33 OCYLLIECTBIEHUEM
nnaxa.

e KoHCcynbTMpOBaHME OTHOCUTESNBHO NPEUMYLLECTB — KOHCYITbTUPOBaHME
OTHOCUTENbBHO TOro, NOBLICUT N paboTa CTeneHb Ballen CaMOCTOATENbHOCTH
n/mnu npuHeceT PUHAHCOBYIO MOMb3Y.

e OueHKa BO3MOXXHOCTEN KapbePHOTO pasBUTUS — PACCMOTPEHMUE BaLLMX
WHTEPECOB U CUIbHbIX CTOPOH ANS BbIABIEHMS BO3MOXXHOCTEN KapbepHOro
pasBuTUS.

e KorHuntnsHas pea6l/IJ'IVITaLWIOHHaFI Tepanua — ycnyrm ona y4actHUKOB C
noBpexneHnamMmm mMmoasra, BKnodarwLuine KoOHCynbTauun tepaneBTa, peryndpHoe
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KOHCYNbTMPOBAHNE N KOYYMHT UMM NCUXONOrM4Yeckoe CTMMYNMpoBaHue ¢
¢hOKyCOM Ha NOMOLLUM Y4ACTHUKY B (DYHKLIMOHMPOBAHUM B pearbHbIX }KU3HEHHbIX
cUTyaumsix.

e VHTerpaumsi B cCOOBLLECTBO — KPATKOCPOYHbIE YCMYrN AN YNyYLIeHUs
camo3aluTbl, 06LLEeHMs, coumanm3anmm n Apyrmx HaBbIKOB, HEOBXOAUMbIX Ans
TOro, YTOObI XUTb B OOLLECTBE; MOMOLLb B CUTYaLUSAX, MEHSIOLLMX KU3Hb,
Hanpumep, nepeesa U3 JoMa CECTPUHCKOIO yxo4a, nepees Ha HOBOE MECTO
XUTENbCTBA NN U3 POAUTENBLCKOrO AoMa, UMK B CriyYae ApYrux USMEHEHWUN,
KOTOpble TPeBYT HOBbLIX HABbIKOB.

e Ycnyru no nepexony B Apyroe coobLiecTBO — 0AHOPAa30Bble MEPONPUATHUS,
Takne Kak obecnevnTenbHbIN AEeN03uT, pacxodbl Ha nepeesa 1 ToBapbl ANs AoMa
ANsi y4aCTHUKOB, NepeesxatoLwmnx 13 nevyebHuubl B COBCTBEHHbIN A0M, KBapTUPY
NI NHOE XUIbe.

e KOHCynbTaLMn — KOHCYNbTUPOBaHME Yy4aCTHNKA OTHOCUTENbHO NOMOLLN B
paspeLLeHnn KOHMKTOB 1 NpoGneM B ceMbe, TakMe, Kak okasaHune nomMoLLm
y4YacTHUKY B pa3paboTke 1 noaaep’kaHum ceTu no3nMTUBHOW NOAAEPIKKM,
YNYYLEHNS NINYHbIX B3aMMOOTHOLLUEHWUI UK OBLLEHMS C YNeHaMu ceMby Unn
APYrUMU NOABMMN.

e Pa3BuTME HaBLIKOB, CBSA3AHHBIX C TPYAOYCTPOUCTBOM — 0BYyYEHUE U
npuobpeTeHne onbiTa paboTbl, BKIOYasi BONTIOHTEPCKY0 paboTy, NO3BOMSOLLYHO
Yy4acCTHUKY pas3BUTb CBOW CUIbHbIE CTOPOHbI Y HaBbIKK, YTOObI UMETb
BO3MOXHOCTb HalTK XOPOLLO OnslaymBaemMyo pabory.

e Apantauus goma/kBapTupbl — PU3MYECKME N3MEHEHUS B IOME YY4aCTHUKA, Takne
Kak 0OyCTpONCTBO NaHAyCOB, Nepusi, NopydHen, 4Tobbl caenate gom 6onee
6e3onacHbIM, a y4acTHMKka — 6onee He3aBMCUMbIM.

e [locTaBka Ha JOM NPOAYKTOB NUTaHUSl — JOCTaBKa roToBbIX 6ntoa Ha oM
y4YacTHMKaM, KOTOpble He MOryT camu FOTOBUTb UM CaMOCTOSITENBHO
npuobpeTaTb NPOAYKTbl MUTAHMS.

e KBanuduumpoBaHHbIN yX04 Ha JOMY — Ha3Ha4Yaemble Bpa4voM YCriyru,
BKITOYaKOLME JINYHYIO TMIMEHY — MOMOLLIb C KyraHWeM, MOHUTOPUHI COCTOSHUS
300pOBbS y4aCTHUKA, NOMOLLb Npy xoAabbe, Nonb30BaHUN MeAULNHCKUM
obopygoBaHMeM 1 UNYECKUX YIPAKHEHUSIX.

e OOy4eHune (Koy4umHr) onsa yctponcTtea Ha paboTy — nogaepkka B OCBOEHUN HOBOM
npocpeccumn n coxpaHeHuns onnadnsaemon pabotbl. MoxeT BKNto4aTb OKaszaHue
MOMOLLM Y4aCTHUKY B pa3BUTUN €CTECTBEHHbIX HAaBbIKOB Ha paboyem mecTe n
npu obweHnn ¢ pabotogaTenamm, COTpyaHUKAMK, KONeramm n KnmeHTamm,
4YTOObI YHACTHMK MOT YCTPOUTBLCA Ha onnadvnsaemyto pabory.
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e [louck paboTbl — NOMOLLb C MOUCKOM BO3MOXHOW paboThl, MOMOLLb Y4aCTHUKY B
nony4yeHnm paboTbl, COOTBETCTBYHIOLLEN €ro XeNaHUsiM 1 BO3MOXHOCTSIM, a
Takke notpebHocTaM paboToaaTtens.

e TpaHCnopTMpOBKa B HEMEAMULIMHCKUX LIENSX — OMNEeTbl, TOKEHbl U BO3MELLEHNEe
pacxo4oB Ha Npoesf yYyacTHMKA K MECTY KakoN-nMbo AesiTENbHOCTM UMW B UHbIX
Lensx.

e YXxog MeacecTpbl — yCnyry gUnsiOMMpOBaHHOM UK NULLEH3UPOBAHHOM
npakTUKyroLLen MmeacecTpbl MO Ha3HAYEeHUIO Bpaya, BKIYas ANarHOCTUKY U
neyeHue nytem obyveHusi, MEANLIMHCKNX KOHCYNbTauumnm U KBannuumnpoBaHHOro
yxoda B COOTBETCTBMU C NpeanvcaHusaMu Bpaya unm ctomaTorora.

e KoHcynbTauuu no Bonpocam nuTaHus — YCryru B NOMOLLb Y4aCTHUKY, a Takke
onfayMBaeMble 1 HeomnnavymMBaeMble YCryru nnua, OCyLLecTBRAAOLLEro
nraHMpoBaHWe ANETbl, COOTBETCTBYHOLLEN NOTPeBHOCTAM yYacTHMKa B o6nacTtu
nUTaHMsA 1 NomorarLme nsbexatb NoTpebneHns NpobrnemMaTUyHbIX NPOAYKTOB
nUTaHns.

e TpynoTepanusi — HasHayYeHHble BpavyoM ycryrin npodeccroHansHoro
cneumanucTa no TpyaoTepanuu, BKMOYaloLLME OLLEHKY HaBbIKOB y4acTHMKA U
nomMoraroLme N3MeHUTb NOBCEOHEBHYIO AEATENbHOCTb TakuM 06pasom, YTobbl
Y4YaCTHMK MOT CaMOCTOSITENbHO BbINOMNHATL 3Ty NMOBCEOHEBHYIO AEATENbHOCTD.

e CoumanbHasa nogaepxka Ans ydacTHUKA nnaHa — ycnyru 1 nogaepxka ans
Y4aCTHUKOB, KOTOpbIE XOTAT YNpaBNATb AOCTYMHbIMU YCryraMmu, HaHUMaTb CBOUX
pabOTHNKOB M NOgAEPXKMBaTb BIOMKET HA X YCNYrn B pamMKax Nporpammbl
«Services My Way», BkrtoyaroLer NoMoLb B OCYLLLECTBIIEHUN OCHOBHbIX
XM3HEHHbIX PYHKLMIA, TAKUX KaK MPUEM MUK, NUTbE, NONb30BaHME TyaneToMm,
0683aHHOCTN NO JOMY, TaKMX Kak MOKYMKKW, CTUpKa 1 ybopka, a Takke ydyacTtue B
AEATENbHOCTU OBLLUMHbI.

e ToBapbl 1 ycnyrn gns y4acTHMKa nnaHa — ycnyri, obopyaoBaHme n pacxogHble
MaTepuanbl Ans YY4aCTHUKOB, KOTOPbIE XOTAT yNpaBnsaTb JOCTYMNHbIMU yCryramu
1 nogaepxuBaTtb B0oKET Ha ycnyrn B pamkax nporpammel «Services My Way»,
4yTobbl YyBCTBOBATL CE6A B 6€30nacHOCTM M ObiTb HE3AaBUCMMbIMU B CBOEM OME
1 ObITb YacTblo OOLMHBI.

e Ycnyrum NMMYHOTO NOMOLLHUKA — NpaKTMYeckas MOMOLLb B OCYLLECTBIEHUN
NOBCEAHEBHON AEATENbHOCTMW: NpUemMa NULLK, KynaHus, OAeBaHuWs, NONb30BaHKs
TyaneTom.

e JlnyHas cuctema akcTpeHHoro pearmposaHnga (PERS) — anekTpoHHoe
YCTPOMCTBO, KOTOPOE NOAKMYaeTCcs K TernedoHa y4acTHMKa 1
3anporpaMmMMpOBaHO Ha Nodavy curHana B LUEeHTp, rae pabotaet
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KBanuuUMpoBaHHbIA NepcoHar, Koraa y4acTHUK B Cllydae 3KCTPeHHOM
CUTyaLNN HaXXUMaeT NopTaTUBHYKO KHOMKY «[ToMoLLb».

° yCTpaHeHVIe BpeOHbIX HACEKOMbIX — YCIyru no nukengauun BpeaHbiX HaCEeKOMbIX
n opyrmx Bpe,EI,VITeJ'IeVI M3 gomMa yvacCTHuKa, TO eCTb yCTpaHeHue I'IpO6J'IeMbI,
KOTOpad, eCyin He NPUHATb Mepbl, 6y,u,eT npeacTtaBnATb ONMacHOCTb ANnd
340pP0OBbA YyHaCTHUKa U NpenAaTCTBOBaTb €ro nNpoXmBaHUKo B coobuiecTBe.

e duanoTepanus — HasHa4YeHHble BpayYoM ycnyru ousmoTepanesTa, BKIoYaoLLme
obcrnegoBaHne U neYeHne y4acTHVKa Ans orpaHnYeHnst Unm npeaoTepaLleHuns
WHBaNWAHOCTW Nocrie TpaBMbl NN GonesHu.

e PeabunutaunoHHble MeponpuaTUs AN NPoXMBaHMS B obLiecTse — yCcnyru, B
TOM Ymcrie No UHTerpaummn B coobLLecTBO, NpeaocTaBnsieMble B Mo MECTY
NPOXUBAHWUS Y4aCTHUKA B YYPEXAEHUW, MPUHAANexalleM MeauumnHCKomy
npoBangepy unu akcnnyaTupyemMom 1mM; NomoLlb B HOYHOE BpEMS; MOMOLLb
nepcoHaribHOro acCUCTEHTA B OCYLLIECTBIIEHUM NOBCEAHEBHOW AEATENbHOCTY,
TaKMX KaK KyrnaHue, ogeBaHue, npuem nulim, nepeasmkeHne n nonb3oBaHne
TyaneToMm; NoBceaHEBHAsi UHCTPYMEeHTanbHasi NoBceaAHEeBHas AeATENbHOCTD,
Hanpumep, NPUroToBrieHne NuLLKM, padoTa No 4OMY U NOCeLleHMe MarasuHos,
TaK YTO YYACTHUK Nosly4yaeT HaBbIkW, HeobXoAMMble Ansi MaKCUMarnbHO
BO3MOXHOW CaMOCTOSTENBHOCTM U HE3aBUCUMOCTM U BO3MOXXHOCTU B MOSTHOMN
Mepe y4YacTBoBaTb B XMW3HM coobLiecTsa.

° KpaTKOCpO‘-IHbIVI yxXo[4 — KpaTKOCpPO4HbIe yCcnyrmn ana noanepXxky ydactHuKa B
nepuoa, Kkorga Heornjiavynsaemoe Lo, obecneumBatoLlee yxon, A0JKHO
OTNYYUTBCA UINMN HY>XOaEeTCA B OTAbIXE.

e CneuvanusmpoBaHHOE MeauLMHCKoe 06opyaoBaHNe U pacxodHble matepuarnsi
— npeaMeThl, NO3BONALWMNE Y4aCTHMKY NOBbILWATL UMK NoagaepXuBaTb
CMOCOGHOCTb K OCYLLECTBEHWIO MOBCEAHEBHOW AEATENBHOCTU.

e Ycnyru nororneaa — HasHa4YaeMble Bpa4oM YCnyry NMLEH3MpoBaHHOrO foroneaa
nnn cepTMULMPOBAHHOIO NlIoroneaa-ncMxorora, BKMYarLLmMe OLEHKY,
KOHCYNbTMPOBaHNE U peabunutauuno y4acTHUKOB C HapyLUEHUSIMU PEYM.

e CTpyKTypupOBaHHble peabnnuTaunoHHbIE MEPONPUSATUS B AHEBHOE BPEMS —
OKa3blBaeMble B COCTaBe HEBOMbLUOW rpynnbl B AHEBHOE BPEMS YCIyrH,
HanpaBreHHble Ha NOArOTOBKY Y4aCTHUKA K MPOXMBaAHUIO B COOOLLECTBE,
BKIOYAsA Haa3op, obyveHne 1 NoaaepKKy coumanbHbIX HAaBbIKOB.

e [lnctaHumoHHble ycnyru Telecare — 3 ycnyru, ncnonb3yoLine

TENEeKOMMYHUKALIMOHHbIE TEXHOMNOMMM C LIENbI0 MOMOLLM Y4aCTHUKY B
obecrneyeHnn ero caMmoCTOATeNbHOCTU:
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=  TenemeTpuyeckuim KOHTPOSb 38 COCTOSHMEM 300POBbS Y4aCTHUKA
— ycnyra, okasblBaemas ¢ ucnosnb3oBaHmem 6ecnpoBogHON CBA3N
U1 cTaumoHapHon TenedOoHHON NUHUK aAnsa cbopa MeaunLMHCKon
MHOpMaUUK, TakoM Kak YacToTa nynbca u aptepmnarnbHoe
AaBrieHve, 4YTo No3BOoNseT Bpayy crieauTb 3a COCTOAHUEM
310pOBbS y4aCTHUKA, NOMOraTb COBETaMM U KOHCYbTUPOBATb.

=  [INCTaHUMOHHbIN KOHTPOSb aKTUBHOCTU C MOMOLLIbIO 4aTYNKOB —
yOaneHHbIN KPYrnoCyTOYHbI MOHUTOPUHT U MacCUBHOE
OTCnexvBaHue NoBce4HEBHOM aKTUBHOCTU y4aCTHMUKA C NOMOLLbIO
OAaTYNKOB.

=  TenemeTpuyecKumr KOHTPOSb NpMemMa fiekapCTBEHHbIX CPEeACTB —
nomMoraeT y4acTHUKY NPUHUMAaTb fleKapCTBEHHbIE NpenapaTbl
BOBPEMS U B COOTBETCTBMM C HA3HAYEHMEM.

e Moagudumkaumns asBTomobuna — omamndeckasa nepegenka aBTomoomns mnm
MUKpoaBTobyca, NCNOoMb3yeMOoro y4aCTHMKOM C 0cobbiMy NOTpebHOCTAMM, Jaxe
ecrnv aBToMobunb UnNu yproH NpUHaanNexuT OgHOMY 13 YNIEHOB CEMbM, C
KOTOPbIM Y4aCTHUK NPOXUBAET, UNN OPYroMy YeroBeKy, OKa3blBaloLLEMY
NOAAEPXKKY YH4aCTHUKY, 4TOBbl y4aCTHUK MOT NOfb30BaTbCA 3TMM aBTOMObunem
NN MMKPOaBTOBYCOM.

CoumnanbHas noagepXxkKa And yd4aCcTHUKa nnaHa

CounanbHas noggepxka Ana ydacTHUKa rnraHa no3sonseT y4acTHUKaMm
CaMOCTOATENbHO BbiGMpaTh HENOCPEeACTBEHHOrO MeauuuHekoro pabotHuka (DCW)
N OCyLLEeCTBNATb ynpasneHune. Ecnu Bbl pewmnTte HaHATb cobctBeHHoro DCW, Bbl
(vnn cpmnsmyeckoe nMLO, KOTOPOE Bbl BbiIDepeTe B Ka4ecTBe CBOEro NpeacTaBuTens),
B COOTBETCTBMM C OBLMM 3aKOHOAATENbCTBOM siBNseTech pabotogatenem (CLE).
CLE HeceT 0TBETCTBEHHOCTbL 3a HaeM, obyyeHne n Haasop 3a DCW. CLE Takxke
AOIMDKEH COTPYAHUYaTh C NOCTaBLUMKOM yCnyr rno ynpasneHuto domHaHcamu (FMS),
4yTobbl YOEeaMTbLCS, YTO:

e Bce gnokymeHTbl ocbopmneHbl Ao Toro, kak DCW npuctynut k paboTte

e DCW paboTaeT TONbKO TO KONIMYECTBO YacoB, KOTOPOe 0400peHO B
nHanBMAyanbHOM nnaHe obcnyxmnBaHns yyactHuka (PCSP).

e DCW cnenyet npaBunam 35eKTPOHHOM npoBepku noceteHnn (EVV) npu
yKasaHum oTpaboTaHHOrO BpeMeHU

e DCW un CLE ucnonbsytoT cuctemy nocraewmka FMS ana nposepku un
YyTBEPXAEHNS BCEro BpemeHun, otpabotaHHoro DCW
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BaxHo, 4T0bbl 3TN 0693aHHOCTY BbinonHANUCb CLE n ytobel DCW nonyyan onnaty
3a oTpaboTaHHoe Bpems. [lpyrne 0683aHHOCTH, CBSA3aHHbIE C paboTogaTenem,
Takue Kak Bbldaya 3apnnaTHbIX YEKOB 1 BeJeHWe HanoroBoro y4eta, Haxo4aTcs B
BeJeHun nocTasLwmka ycnyr FMS.

chym yypexaeHnAa ¢ CeCTPUHCKUM yxoaom

AmeriHealth Caritas PA CHC nokpbiBaeT ycnyrn ydpexgeHus ¢ CECTPUHCKUM YXOA0M.
YupexaeHue CecTpUHCKOro yxoaa uMeeT NNLEH3NIO Ha OCYLLIECTBIIEHNE
Me[CECTPUHCKOro yxoAa Unun npegocraBneHne JonrocpoyHoro yxoaa ans
obecnevyeHns kak MeaNLUMHCKUX, Tak U HeMeaONUMHCKMX noTpebHocTen niogen. Ycnyrm
BKITHOYAIOT YXO4 U peabunuTaumio, NOMOLLb C BbINONIHEHWEM TaKoW AeATernbHOCTU Kak
ofeBaHue, KynaHve, rnonb3oBaHve TyaneTom, NuTaHue, CTUpKa, a Takxke gpyrue
HeobxoanMble yCnyrn B paMkax KoopauHauum n ynpasneHus obcnyxmBaHeM.

Ecnu Bbl B HacTosLee BpeMs He NPOXMBaETE B y4pEXOEHUN CECTPUMHCKOIO yxoaa,
DHS, 1o npexae 4yem Bbl MONY4YUT Takme yCcryru, Ball Bpay peLmnT, UMeeTe N Bbl
KNMHN4YeCKM 0B60CHOBaHHOE NPaBO Ha NPOXUBAHWNE B YYPEXAEHUMN CECTPUHCKOTO yXoaa
(NFCE). bonee nogpobHas nigopmauma o6 NFCE npuBegeHa Ha cTp. 87 gaHHOro
pykoBoacTtBa. Ha ycnyrm ydpexneHus ¢ CeCTPMHCKMM yXO40M HeO6X04MMO NOMy4nTb
npensaputensHoe paspeweHne AmeriHealth Caritas PA CHC.

Ecnn Bbl Npoxusanu B y4pexgeHum ¢ CECTPUHCKMM YXO40M Ha MOMEHT BKIHOYEHUS B
nporpammy Community HealthChoices, Bbl cMOXeTe ocTaBaTbCs B 9TOM yYpeXaeHun ¢
CECTPUHCKUM YXOO0M Tak OSro, Kak BaM HEOBXOANMbI YCryrn 3TOro yupexaeHus. Bbl
MOXeTe nepeexaTtb B pyroe yypexaeHue cecTpuHcKoro yxoga B cetn AmeriHealth
Caritas PA CHC vnu obpatuTbcs Kk cneunanmncty no BKIHOYEHWUIO B NnaH rno ten. 844-
824-3655, 4yTobbl y3HaTb 0 Apyrnx nnaHax Community HealthChoices n yypexageHusx ¢
CECTPUHCKNM YXOLOM B UX CETH.

Ecnv Bbl NpyucTynaeTe K NpoXMBaHUIO B YYPEXOEHUN C CECTPUHCKAM YXOAOM rocrie
BKMoYeHus B nporpammy Community HealthChoices, Bbl AOMKHBI NpOXMBaTL
yupexaeHun, coctosiwem B cetn AmeriHealth Caritas PA CHC vnu nogate B
AmeriHealth Caritas PA CHC 3asiBneHue o paspelueHnn Ha NnpoxXuBaHue B
yypexaeHun, He cocTosiLeM B ceTu. Bbl Takke MoxeTe 06paTuUTbCs K cneumanucty no
BKITKOMEHMIO B MnaH no ten. 844-824-3655, utobbl y3HaTb 0 gpyrux nnaHax Community
HealthChoices 1 yupexageHnsax ¢ CeCTPUHCKMM yXOA0M B UX CETU.

Ecnv Ha momeHT BkmoyeHus B nnaH Community HealthChoices Bbl He npoxuBanu B
yuypexneHun ¢ CECTPUHCKNM YXO4O0M, HO Ternepb Bbl HyXJaeTecb B TAaKOW ycriyre, Bbl
OOJDKHBI MPOXMBaTh ydpexaeHun, coctosilem B cetn AmeriHealth Caritas PA

CHC. Bbl Takke MoxeTe 06paTUTbCA K CNeumanncTy no BKNOYEHMIO B NaH, YToObI

87



PykoBoacTBo yyacTHuKa ctpaxosoro nrnaHa AmeriHealth Caritas Pennsylvania
Community HealthChoices — 2024

y3HaTb 0 gpyrux nrnaHax Community HealthChoices n ydypexgeHnax ¢ cecCTpuHCKUM
yXOOOM B UX CETH.

OnnaTta nauneHTOM ycnyr noMa ¢ CeCTPUHCKUMM yXoA0M

Ecnun Bbl NpoxuBaeTe B JOMEe CECTPUHCKOrO yxoaa uiv A0SDKHbI NepenTn Tyaa Ha
KOpPOTKOE BpeMsi nocrne 60ne3Hn unm TpaBmbl, BaM MOXET ObiTb HEOOX04MMO BHOCUTb
yacTb eXemMecsMHOM onraTbl. OTO Ha3bIBAETCA «NALMEHTCKOW YacTbio OnfaThi».

Korga Bbl nogaeTte 3aaBneHve B Medical Assistance Ha ycnyru oM CECTPUHCKOTO
yxoaa, OKpyXHOW OTAeN noaaepXku B Bonpocax counansHoro obecneveHmsa (CAO)
NPUMET peLleHne OTHOCUTENbHO BHOCMMOW BamMK YacTu onnatbl, ICXOAsS U3 CyMMbl
Ballero 4oxo4a M pacxogoB Ha neyeHve. Ecnm y Bac eCcTb BONpOChI, MO3BOHUTE B CBOM
CAO no Homepy, ykazaHHOMY Ha cTp. 14 3TOro pykoBoACTBa, UM KOOPANUHATOPY YCNyT;
OHW MOMOryT BaMm pa3obpaTbCs B CTOMMOCTM YCAyT.

Mporpamma ombyacmeHa wraTa

YnpasneHue no obcnyxvmBaHuio Noxunblx Wwrata Pennsylvania ocywectsnseT
Mporpammy ombyacmeHa wrata. OmMGyacMeH 3aHMMaeTca anobamm n MHbIMK
npobnemamu nyu, NPOXUBAIOLLINX B YYpEXOEHUSX JONTOCPOYHOro yxXoaa, Takmx Kak
AOMa CeCTPUHCKOro yxoda, JoMax npectapenbix U naHcmoHaTax. OMByacMeH Takke
npegocTasnseT nHpopmauuio o npasax Takux NuL, cornacHo denepanbHoOMy
3aKoHOOATeNbCTBY U 3aKOHaM LUTaTa.

Bbl moxeTe obpaTtutbca B [Nporpammy ombyacmeHa, No3BOHMB B YNpaBreHue no
o6cnyXnBaHUO NOXUnbIX N0 HoMepy 717-783-8975 unn nocetus Beb-cant
www.aging.pa.gov/aging-services/Pages/Ombudsman.aspx

Bo3mMmelyeHue 3a cuet nmyuiectBa

depepanbHoe 3akoHOA4ATENLCTBO TPebyeT, 4Tobbl B DHS BO3BpaLwanack 4actb
CyMMbI, 3aTpayeHHON Ha HEKOTopble MeauunHCKue yenyrn B pamkax Medical
Assistance ans nuy B Bo3pacte 55 net u ctapwe. 3TO Ha3blBaeTCHA «BO3MeELLEHMEM 3a
cyeT umyulectea». DHS nony4aeTt Bo3melleHMe 3a cHET MMYyLLIECTBA YerioBeka nocne
ero CMepTu, a He B TO BpeMs Nnoka 4YenoBek nosnyyaeT ycryru.

Ansa yyactHukoB Community HealthChoices Bo3amelueHne 3a c4eT nmyLlecTea
NnpPUMEHNMO K cpeacteam, BbinnadeHHbiM DHS nnaHy AmeriHealth Caritas PA CHC 3a
cnegyrowime ycnyru:

e YCnyrn yupexaeHusi C CECTPUHCKMM YyXO040M
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e Ycnyru Ha oMY M MO MECTY XXUTENbCTBA

e [ocnuTanusauusi 1 peuenTypHble NpenapaTbl, NPUMHUMaeEMbIe B TO BPEMSI, NOKa

4YernoBeK HaxoAMTCA B YYPEXOEHUN C CECTPUHCKMM YXOA0M UMW NnoryyaeT ycryru
HCBS.

B Bawem OkpyXHOM OTAene NoAAep KK B BONpocax coumansHoro obecneyeHus
OTBETAT Ha BCe BalUM BONPOCHI OTHOCUTENBHO BO3MELLEHUS 3a CYET MMYLLECTBA.
Homep TenedoHa CAO cm. Ha cTp. 14 aTOro pykoBoacTBa.
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Pa3noen 6

3abnaroBpeMeHHOe pacrnopsaxXeHue
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3abnaroBpeMeHHOe pacnopsiKeHue

CyuwecTtByeT 2 T1na 3abnaroBpeMeHHbIX PACNOPSPKEHUI: 3aBeLLaHNE O XU3HU U
AOBEPEHHOCTb Ha Cny4an HapyLleHus 340poBbs. JTU 3abnaroBpemMeHHble
pacrnopskeHNs No3BoNnsioT MeQULNHCKMM paboTHMKaM eNCTBOBaTb B COOTBETCTBUM C
BaLLMMU MOXENaHNsIMN B TEX Cryyasx, Koraa Bbl HE B COCTOSSHUM CaMOCTOATENbHO
NPUHATD pelleHne nnu ckasatb 06 3ToM. Ecnu Bbl cOCTaBunu 3aBeLLaHne O XU3HU Unn
AOBEPEHHOCTb Ha Cry4aun HapyLleHUs 300pOBbs, Bbl AOMKHbI OTAATb 3TOT AOKYMEHT
csoemy PCP vnu gpyromy Bpa4vy n JOBEPEHHOMY YreHy CeMbU Unu apyry/nogpyre.
4YTOObI OHM 3HaNW O BaLLUEM MOXeNaHUW.

Ecnu 3akoHbl, kacarowwmeca 3abnaroBpeMeHHbIX PacrnopskeHUn, 6yayT M3BMEHEHDI,
AmeriHealth Caritas PA CHC coo6wuT Bam B MTMCbMEHHOW (hOpMe O Takux
n3meHeHusx B TedeHne 90 gHen nocne nx BHeceHns. Ytobbl nonyynTb nHdopmMaumio o
nonutuke AmeriHealth Caritas PA CHC B o6nactu 3abnaroBpeMeHHbIX
pacnopsbkeHun, no3soHuTe B OTaen obcnyxmnBaHnsa y4acTHUKOB Mo Homepy 1-855-235-
5115 (TTY 1-855-235-5112) unu nocetute Beb-cant AmeriHealth Caritas PA CHC no
agpecy www.amerihealthcaritaschc.com.

3aBeLljaHne O XU3HU

3aBeLlaHne 0 XMU3HN — 3TO AOKYMEHT, KOTOPbIN cocTaBndeTe Bbl camMu. B Hem
yKa3blBaeTCs, Kakyto MEANLNHCKYO MOMOLLb Bbl XOTeNM Obl Mnn He xoTtenu bbl
nonyyYnTb B CUTyaummn, Koraa Bbl He BygeTe B COCTOAHUM cOO0WmMTL 06 3TOM CBOEMY
Bpayy nnun gpyrum MeguumMHCKMM paboTHMKaM. OK3eMnnap AOKyMeHTa LOSKeH
MMETbCA y BalLero Bpayva, KOTopbI A0SKeH ByaeT pewnTb, YTO Bbl HE B COCTOSIHUM
NPUHUMAaTL peLLeHne N crnegyeTt UCMorb3oBaTh 3aBeLlaHne o Xn3Hu. Bbl MmoxeTe
0TO3BaTb MMM U3MEHUTbL 3aBELLaHNE O XN3HU B Ntoboe Bpems.

[loBepeHHOCTb Ha cry4an HapyLeHUs 340POBbA

[loBepeHHOCTb Ha Ccriydan HapyLLeHUs 340pOBbs Ha3blBaeTCH Takxke JONrOBpEMEHHON
AOBEPEHHOCTLI0. [JoBEPEHHOCTL Ha Ccnyyan HapyLLleHWs 300PO0Bbs, Unu
AONroBpeMeHHas JOBEPEHHOCTb — 3TO JOKYMEHT, KOTOPbIM Bbl HafensieTe Koro-To
npaBoM MPUHUMATb PeLUEHUS O JIeYeHUU, eCIin Bbl (PU3NYECKM UNN YMCTBEHHO
HecrnocobHbl caenaTb 3TO CaMOCTOATENBHO. B HeM Takke roBoputcH, Y4TO AOMKHO
NPOM30NTN, 4TOBbI JOBEPEHHOCTL BCTyNuUNa B cuny. Ytobbl cOCTaBUTb AOBEPEHHOCTb
Ha criyyan HapyLleHUs 300pOoBbS, Bbl MOXeTe (HO HE JOIDKHbI) MOMNYyYnUTh FOPULANYECKYIO
nomoub. Bbl MmoxeTe obpatutbcs B AmeriHealth Caritas PA CHC onsa nonyyveHus
AOMNOSTHUTENBHON MHPOPMAaLUK U CBEOEHUN O pecypcax Mo MecTy Ballero npoXvBaHUs.
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UYto aenaTb, eCnu Bpay He BbINOSHAET Balle 3abnaroBpemMeHHoe
pacnopsixeHue

Bpay He 06s3aH cnegoBaTh BaleMy 3abnaroBpeMeHHOMY PacnopsiXXeHUI0, eCrin OH He
cornaceH ¢ HAM, U nga Hero aTo Bonpoc coBectn. Ecnu Baw PCP vnu gpyron Bpay He
XOTAT criegoBaTth BaweMmy 3abnaroBpemMeHHoMmy pacnopsbkeHuto, AmeriHealth Caritas
PA CHC nomoxeT Bam HanTu Bpaya, KOTOpbI ByaeT BbINOMHATL BalLX NOXeNaHus.
Ecnu Bam TpebyeTcs nomoLLb B NOMCKe Apyroro Bpaya, 3soHuTe B OTaen
obcnyxnBaHusa y4actHukoB no Ten. 1-855-235-5115 (TTY 1-855-235-5112).

Ecnu Bpay He BbINnonHsAeT Balle 3abnaroBpemMeHHOe pacrnopsbkeHne, Bbl MOXeTe
nogatb xanoby. MHdopmauuio o ToM, Kak nogaTb xanoby, cMm. Ha cTp. 96 B pasgene 8
«>Kanobbl, npeTeH3un n 6ecnpuctpactHoe pa3bupaTtenbcTBo» unu 3soHuTte B OTaen
obcnyxmnBaHusa y4acTHUKOB no Homepy 1-855-235-5115 (TTY 1-855-235-5112).
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Pa3znen 7

Ycnyrn ncuxotepaneBTUYECKOUN
nomMoLuun
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I'Icuxompaneswmecxaﬂ noOMOLLb

Ycnyrm ncuxoTepaneBTUYeCcKOn MOMOLLM BKIKOYAKT Kak yCryrm no oxpaHe
NMCUXNYECKOrO 340POBbS, TaK U YCMYrK MO JIeYEHUIO ankorofibHON U HAPKONOTrMYeCcKni
3aBUCUMOCTU. DTN YCNyrn NpeaocTaBnsainTCa Yepes MeanLUMHCKUE yYpexaeHus
ncuxmatpudeckoro npocpunga (BH-MCO) noa Hagsopom OTaena no Bonpocam okasaHus
nomoLu npu npobnemax ¢ NCUXU4ECKMM 300POBbEM U 3110ynoTpebrieHnn ankoronem
unu Hapkotndeckumu Bewecteamm (Office of Mental Health and Substance Abuse
Services, OMHSAS) npu DHS.
KoHTakTHasa nHdopmauyus yupexgeHmuin BH-MCO npuBegeHa Huxe.

Okpyr BH-MCO

Adams 1-866-738-9849
Allegheny 1-800-553-7499
Armstrong 1-877-688-5969
Beaver 1-877-688-5970
Bedford 1-866-483-2908
Berks 1-866-292-7886
Blair 1-855-520-9715
Bradford 1-866-878-6046
Butler 1-877-688-5971
Cambria 1-800-424-0485
Cameron 1-866-878-6046
Carbon 1-866-473-5862
Centre 1-866-878-6046
Clarion 1-866-878-6046
Clearfield 1-866-878-6046
Clinton 1-855-520-9787
Columbia 1-866-878-6046
Crawford 1-866-404-4561
Cumberland 1-888-722-8646
Dauphin 1-888-722-8646
Elk 1-866-878-6046
Erie 1-855-224-1777
Fayette 1-877-688-5972
Forest 1-866-878-6046
Franklin 1-866-773-7917
Fulton 1-866-773-7917
Greene 1-866-878-6046
Huntingdon 1-866-878-6046
Indiana 1-877-688-5969

Okpyr BH-MCO

Lackawanna 1-866-668-4696
Lancaster 1-888-722-8646
Lawrence 1-877-688-5975
Lebanon 1-888-722-8646
Lehigh 1-866-238-2311
Luzerne 1-866-668-4696
Lycoming 1-855-520-9787
McKean 1-866-878-6046
Mercer 1-866-404-4561
Mifflin 1-866-878-6046
Monroe 1-866-473-5862
Montour 1-866-878-6046
Northampton 1-866-238-2312
Northumberland | 1-866-878-6046
Perry 1-888-722-8646
Pike 1-866-473-5862
Potter 1-866-878-6046
Schuylkill 1-866-878-6046
Snyder 1-866-878-6046
Somerset 1-866-483-2908
Sullivan 1-866-878-6046
Susquehanna 1-866-668-4696
Tioga 1-866-878-6046
Union 1-866-878-6046
Venango 1-866-404-4561
Warren 1-866-878-6046
Washington 1-877-688-5976
Wayne 1-866-878-6046

Westmoreland

1-877-688-5977
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Jefferson

1-866-878-6046

Wyoming

1-866-668-4696

Juniata

1-866-878-6046

York

1-866-542-0299

Bbl Takke moxeTe no3BoHUTb B OTAEN 06CnyXMBaHMSA y4aCTHUKOB MnaHa no Ten.
1-855-235-5115 (TTY 1-855-235-5112), n Bam nomoryT ¢ obpawieHnem 8 BH-MCO.

3BoHkM B BH-MCO 6ecnnaTHbl, OHU NPUHUMAKOTCA KPYINOCYTOYHO, 6€3 BbIXOAHbIX.

Bam He HyxHO HanpasneHune ot PCP ansa nonyyeHns ycnyr ncuxosiorm4eckom NnoMoLLu,
Ho PCP 6yaet cotpygHumyate ¢ BH-MCO n Bpayom, npegocTtaBnsiiowmnm yenyrm
NCUXONOrMYECKOM NOMOLLM, YTOBbI NOMOYb BaM NOMNYYUTb YCAYruy, fy4dlle BCero
COOTBETCTBYOLME BALLIMM NOTpebHOCTAM. Bbl gormkHbl coobwmnTs ceoemy PCP, ecnu
Bbl UMeeTe NpobriemMbl C NCUXMYECKUM 300POBbEM UMK 3roynoTpebneHnem
HapKOTUKaMM1 UIx ankorosem.

MokpbIBaOTCS CrieayoLime ycnyru:

e [lognepxka no nporpamme nedeHus Clozapine (Clozaril)

e [leTokcukaums B 60NbHUYHOM CTauMOHape Ans NeYeHns HapKoTUYECKOM 1
arikoronbHOM 3aBMCUMOCTU (MOAPOCTKN U B3pOCHbIE)
e Peabunurauusa B 60MbHUYHOM CTaUMOHape Nocne fneyYeHnss HApPKOTUYECKOW U
arikoronbHOM 3aBMCUMOCTU (MOAPOCTKN U B3pOCHbIE)
e AmOynaTopHble yCryrn no nNe4YeHn0 HapKOTUYECKON U anKorosfibHOM

3aBUCUMOCTU

e Ycnyru no nogaepXunBaroLemMy fie4eHU0 HapKOTUYECKOM 1 arikorosibHOM

3aBUCUMOCTU

o I'IcmxmanmquKaﬂ NnOMOLLb B cCeEMbe

MeTaaoOHOM

e JlabopaTopHble aHanu3bl (€CNy OHU CBSA3aHbI C NCUXMATPUYECKUM OUArHO30M U
Ha3Ha4eHbl NCUXMaTpoMm)
e VIHTepBeHLUMS B KPU3UCHBIX CUTYyaLMAX NPU NCUXUYECKUX PpacCTPOMCTBax

e [ocnuTanusaumsa B CBA3WN C MCUXMYECKUM PacCTPONCTBOM

e AmOynaTopHoe nedyeHmne NCUXMYEeCcKUx paccTponcTs
e YacTtuyHas rocnvtanusaums B CBA3M C NCUXUYECKUM PacCTPONCTBOM
o [logaepxka «paBHbIM-paBHOMY» (peer support)

e Ycnyru uenesov MeauUMHCKON NOMOLLN

Ecnun y Bac ectb Bonpockl No NoBoAy TPaAHCMOPTUPOBKN Ha NpMeM B CBA3U ¢ ntobon 13
aTux ycnyr, obpatutece B BH-MCO.
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Pa3nen 8

XanoObl, npeTeH3nun n
GecnpucTpacTHoe pa3dbupartenbLCTBO
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XanoObl, npeTeH3nn n 6ecnpucTpacTtHoe pa3dupaTenbLCTBO

Ecnu Bbl HE4OBONBbHBI NN HECOTNACHbLI C KAKUMKU-NTMOO AENCTBUAMMN
Bpada/meay4dpexaeHuna unu nnaHa AmeriHealth Caritas PA CHC, Bbl moxeTe
coobwmnTb 06 3Tom B nnaH AmeriHealth Caritas PA CHC vnn B Otoen coumansHoro
obecneyeHust, NOSICHMB, YEM Bbl HEAOBONbHbI UMK C YEM HeCornacHbl B CBA3U C
ycniyrammn AmeriHealth Caritas PA CHC. B aTom pa3sgene onvcaHo, YTO MOXHO
coenaTb M YTO NpU 9TOM NPOM30NaET.

KanooObl
Y10 TaKkoe xanoba?

>Kanoba o3Ha4vaeT cooblieHmne Bamm B AmeriHealth Caritas PA CHC, kakumu
aencteusamn unu peweHnem AmeriHealth Caritas PA CHC Bbl nnu Baw Bpau
HeJOBOIbHbI UM HecornacHsl B cBa3u ¢ ycriyramm AmeriHealth Caritas PA CHC.

Ha 4yTo MOXHO anoBaTbCa:

= Bac He ycTpavBaeT nonyyaemoe Bamu neveHuve.

=  Bbl He MOXeTe NOoNy4nTb Xenaemyto ycnyry unv usgenue, noToMy 4To 370 He
onnayvsaeTcs

* Bbl He nonyuunu ycnyrn, paspelueHHslie nnaHom AmeriHealth Caritas PA CHC.

= Bam 0TkasaHO NoBoAYy BalLEero Hecornacus ¢ pelleHnemM o TOM, YTO Bbl JIMHHO
AOMXKHbI 3annaTuTb Bpayy.

Xano6a nepBoro ypoBHsi
YTo MHe aenaTtb, eCnn Y MeHAl ecTb XXanoba?
YUTt06bI NOgaTh xanoby nepBoro ypoBHS:

e [lo3BoHuTte B AmeriHealth Caritas PA CHC no Homepy 1-855-235-5115 (TTY
1-855-235-5112) n coobwmte cotpyaHmky AmeriHealth Caritas PA CHC cyTb
cBoew Xanobbl, nnn

e Wanoxute cBoo xanoby B nCbMeHHOM Buae 1 oTnpaBbTe B AmeriHealth
Caritas PA CHC no nou4te, (pakcy, 3neKTpoOHHHOW NnoYvTe nnu yepes
6e3onacHbIn BeG-nopTarn, ecnv MMeeTcs, Unu

e Ecnu Bbl nonyyunu n3 AmeriHealth Caritas PA CHC ysBegomneHnve o
npuHaTom AmeriHealth Caritas PA CHC peleHnn n B KOHBEpTE nmeeTcA
6naHk xanobbl/npeTeH3nn, 3anonHute 6naHk n otnpasbTe B AmeriHealth
Caritas PA CHC no no4te vnu Bbiwnute no dakcy.
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Appec n Homep pakca AmeriHealth Caritas PA CHC gns xano©:

AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
dakc: 1-855-332-0141
pamemberappeals@amerihealthcaritas.com

Bawu Bpay MoxeT noaathb xanoby oT Ballero UMeHU, eCnv Bbl NpegocTaBuTe emy
NUCbMEHHOE pa3peLleHne Ha 3To.

Korpna cnepyet nogaBaTb Xanoby nepBoro ypoBHA?

Bpemsa nogaym HekoTopbIX BUAOB Xanob orpaHnyeHo. »Xanoby Heobxoaumo nogatb B

TeyeHne 60 gHen ¢ MOMeHTa Nony4yeHUs yBeaoOMNeHus, B KOTOPOM coobLiaeTcs o
TOM, YTO:

e AmeriHealth Caritas PA CHC npuHsan pelweHune, 4To Bbl HE MOXeTe NONyYnTb
Xenaemyto ycnyry unv usgenuve, notomy Yto 370 He OnravymMBaeTCs.

e AmeriHealth Caritas PA CHC He 3annatut Bpady/mMegy4ypexgeHuto 3a
npegocTaBfieHHble BaM yCnyru unm nagenve.

e AmeriHealth Caritas PA CHC He coobwmn BamMm O peLLueHnn, NPUHATOM Mo
Bawen xanobe nnu npeteHsmm K AmeriHealth Caritas PA CHC B Teuenue 30
AHewn ot aatbl nonyvyeHmsa AmeriHealth Caritas PA CHC Bawwei xxanobbl nnm
npeTeH3uu.

e AmeriHealth Caritas PA CHC oTka3an Bam no noBoAy Ballero Hecorrnacusi ¢
peweHnem AmeriHealth Caritas PA CHC 0 ToM, 4YTO Bbl IMYHO SOSIKHbI
3annaTtuTb Bpayy.

Xanoby Heobxoaumo nogaTe B TeyeHue 60 gHen ¢ AaTbl npeanonaraeMoro
nonyYeHus ycnyru, ecnv Ball npoBanaep He npefocTaBun Bam aTy ycnyry. Cpoku
MONyYeHUst yCIyr Unn 3nenuii Nepedncrnerbl HUXe:

BusuTt HoBoOro ydyaCcTHUKa C uenbiro Mbi opraHnyem Ans Bac BU3UT...
nepBoro megocmMmoTpa...

Jlnua c BUY/Crina k PCP unu Bpavy-cneumanucty He nosgHee
4yem vyepes 7 AHeWN rnocne nNpucoeguHeHns K
nnaHy AmeriHealth Caritas, ecnu Tonbko
Bbl yXXe He nocewaete apyroro PCP nnm
Bpaya-cneyunanucra.
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Y4yacTHUKK, nony4vatowime nocobums no
nporpamme Supplemental Security Income
(SSI)

Bce octanbHble y4acCTHUKM NJ1aHa

YyacTHULUbI NnaHa — 6epeMeHHbIe
KEeHLUMHbI:

YXKeHLWmHbI ¢ 6EpEMEHHOCTLIO NEPBOro
TpuMecTpa

XEHLLMHbI ¢ 6epEMEHHOCTBIO BTOPOrO
TpuMecTpa

YKeHLwuHbl ¢ 6epeMeHHOCTbIO TPeTbEro
TpMMecTpa

YKeHLWmHbI ¢ 6EPEMEHHOCTBIO BLICOKOTO
pvcka

Busurk...

PCP

MeanunHckue cocTtosHus, Tpebytowme
CPOYHOM NOMOLLN

OOGbIYHbIE BU3NUTDI

BuaunT anga oueHkn coctosiHms 340poBbs /
obLiero MeamUnHCKoOro
Bpauy-cneuuanuct (no HanpaBneHuto
PCP)

MeanunHckue cocTtosHus, Tpebytowme
CPOYHOM NOMOLLN

kK PCP unu Bpavy-cneumanucty He nosgHee
YyeM Yepes 45 gHen nocne NPUCoeanHeHns
k nnaHy AmeriHealth Caritas, ecnu Tonsko
Bbl yXXe He nocewaete apyroro PCP nnn
Bpaya-cneyuanucra.

kK PCP He no3gHee 4yem yepes3 3 Hegenu
rocrie Ballero BKIMIOYEeHWS B NinaH
AmeriHealth Caritas PA CHC

Mbi opraHuidyem AnsA BacC BU3UT...

K aKkyLepy-ruHekonory B TedeHune 10
paboumx gHen nocrne Toro, Kak nnaH
AmeriHealth Caritas PA CHC nonyunt
yBeaoMIieHne o Ballen 6epeMeHHOCTN.

K aKyLlepy-rmHeKorory B TedeHue 5
paboumx gHen nocrne Toro, Kak nnaH
AmeriHealth Caritas PA CHC nonyunt
yBeJOMIeHne O Ballen 6epeMeHHOCTMW.

K aKyLlepy-rmHeKosory B TedeHue 4
paboumx gHen nocrne Toro, Kak nnaH
AmeriHealth Caritas PA CHC nonyunt
yBeOMIeHNe O Ballen 6epeMeHHOCTMW.

K aKyLlepy-rmHekonory B TeyeHue 24 yacos
nocrie Toro, kak nnaH AmeriHealth Caritas
PA CHC nony4ut yBegomrieH1e o Ballen
GepemeHHOCTH.

Busut gonxeH ObITb
Ha3Hau4eH... . ...

B TeyeHue 24 yacos

B TedeHune 10 paboumx gHen
B TeyeHue 3 Heaernb

B Te4yeHue 24 4acoB OT NonyyYyeHus
HanpaBneHus
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OOGbIYHbIV BM3UT K 0gHOMY M3 cnegyowmx B TeveHne 15 paboumnx gHen oT gathbl
crneunanncTos: HanpasreHus

e OrtonapuHronor

e [lepmaTtonorus

e CTtomaronor

o Xupypr-optonea
OOGbIYHbIE BM3UTbI K APYrMM Bpavam- B Teuenune 10 pabounx gHen oT gaTtbl
crneunanucram HanpasreHus

Bce apyrue xanobbl MOXXHO nNoaaBaTth B Nlo6oe Bpems.

YTo NnpousongeT nocrne nogaym xanodbl NepBOro ypoBHA?

Mocne nogaym xanobbl Bbl nonyynte nucbmo n3 AmeriHealth Caritas PA CHC, B
KoTopom ByaeT ckasaHo, YTO Bawa xanoba nonyyeHa B AmeriHealth Caritas PA CHC
n 6yaeTt AaHo pas3bsCHEHME OTHOCUMTENbHO NpoLecca PacCMOTPEHUS Xanobbl NepBoro
YPOBHS.

Bbl moxeTe nonpocute AmeriHealth Caritas PA CHC 6ecnnaTtHo npegoctaButb Bam
BCIO nHpopmaumo, kotopasa umeetcs B AmeriHealth Caritas PA CHC B cBAa3n ¢
Aenom, no KOTopoMy Bbl noganu xanoby. Bbl Takke MoxeTe HanpaBnSATb BCHO
nMmetoLLyCs y Bac MHOpMaLUmio B CBSA3M € Bawewn xanobon B AmeriHealth Caritas
PA CHC.

Mo xenaHuo Bbl MOXETE NPUCYTCTBOBATb NPU PaCCMOTPEHMM BaLLEN Xanobbl.
AmeriHealth Caritas PA CHC BbiluneT Bam ewle ogHo NnMcbMo He no3gHee 4yem 3a 10
AHen 00 AaTbl PaCCMOTPEHUS anobbl 1 cOOOWMT O MecTe, AaTe N BPEMEHU
paccMOTpeHus. Bbl MMeeTe npaBo NpUCYTCTBOBATb MPU PpacCMOTPEHUN NPETEH3UN
NNYHO, No TenedoHy unu Ecnu Bbl pelunTe, 4TO HEe XOTUTE NPUCYTCTBOBATb, 3TO HUKaK
He MOBNUSET Ha peLleHne KOMUCCUM MO PACCMOTPEHMUIO.

B coctaB komuccumn gna npuHATUS peLleHnst No Baluen xanobe BoMayT OaUH unu
6onee cotpygHukoB AmeriHealth Caritas PA CHC, He nmetowme HMKakoro oTHOLEHMWS
K npobneme unu nuuam, KOTOpbiX kKacaeTca Bawwa xanoba. Ecnu xanoba kacaeTcs
KNHW4eCcKkon npobnemsbl, B COCTaB KoMMCCUKN ByaeT BXOAUTb NMLEH3MPOBAHHbIN Bpay
U NIMLEH3NPOBaHHbIA CTOMATOSOr TOW Xe UKW aHanorm4Hon cneumanbHOCTH.
AmeriHealth Caritas PA CHC otnpasuT Bam yBelOMIIEHNE O CBOEM PeLUEHNN B
TeyeHne 30 gHen OT AaThl Nogayn Bamm xanobbl NepBoro ypoBHsA. B yBegomneHumn
OygeT Takke ykasaHo, YTO crieqyeT aenatb, ecnu He ByaeTe yaoBNeTBOPEHbI 3TUM
peLleHnem.

Ecnun Bam Heob6xogmma fononHuTenbHas MHpopMaLms 0 MOMOLM B NpoLiecce nogayn
Xano6, cm. cTp. 112.
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UYTo HYXXHO caenaTb, YTOObI NpoAoMKaTh NONy4aTb YCNYru:

Ecnn nonyyaembie Bamu ycnyru 6b6inv COKpaLLEeHbl, UBMEHEHbBI UINN NX NPeAOoCTaBMNeHne
ObINo NpekpaLleHo n3-3a TOro, OHW He OMNNAaYMBaAKOTCS, U Bbl Moganu xanoby, kotopas
Obina BpyyeHa unu oTnpasneHa no noyte, gakcy, ANeKTPOHHHOW NoYTe Unu Yyepes
6e3onacHbIn BeG-nopTan, ecnu umeeTcs, B TedeHne 15 gHen oT Aathbl, yKkazaHHOM B
nMcbMe, B KOTOPOM BaM CO06LLanoch pelueHne, Bbl byaete npogomkatb NonyyaTtb 3Tu
yCnyrv 4O BbIHECEHUS PELUEHNS.

Yto penartb, ecnu Bbl He yaoBreTBopeHbl peweHneMm AmeriHealth Caritas PA
CHC?

Bbl MoxeTe noTpeboBaTb HE3aBMCMMOrO PacCMOTPEHMUS UM BecnpuUCTPacTHOro
pa3bupaTenbCcTBa UMM N HE3aBUCUMOTO PacCMOTPEHMUSI U BeCnpUCTPacTHOro
pasbupaTenbCcTBa, €Cnun Balla xanoba kacaeTcst OAHOIO U3 HXKECNEeaYLWMX
NONOXEHUN:

e AmeriHealth Caritas PA CHC npuHsan pelieHune, 4To Bbl HE MOXeTe NONy4YnTb
Xenaemyro ycnyry unv usgenuve, notomy Yto 370 He OnfayvymMBaeTcs.

e AmeriHealth Caritas PA CHC npuHsan pelueHue, 4To He 3annatut
Bpady/MeayypexaeHuto 3a npeJocTaBrieHHble BaM YCIyrn unv nsgenve.

e AmeriHealth Caritas PA CHC He npuHAn pelueHns no Ballen xanobe nnm
npeteH3unn B TedeHve 30 gHen ot gatbl nonyyeHns AmeriHealth Caritas PA
CHC Bawewn xanobbl unu npeteHsnn B AmeriHealth Caritas PA CHC.

e Bbl He nonyunnu ycnyry unm nsgenue K Tomy BpeMeHu, Koraa AOSDKHbI Obinn
Nnosly4mTb UX.

e AmeriHealth Caritas PA CHC oTka3an Bam no noBoAy Ballero Hecorrnacusi c
peweHnem AmeriHealth Caritas PA CHC o0 ToM, 4YTO Bbl IMYHO SOSIKHbI
3annaTtuTb Bpady.

MNpocbby 0 HeE3aBMCUMOM PacCMOTPEHUM Bbl AOMXKHbI NOAaTb B TeyeHue 15 aHen ot
AaTbl NONy4YeHUs1 BaM1M NMCbMa C yBeAOMIIEHMEM O peLUeHUN OTHOCUTENbLHO
XanoO6bl NepBOro ypoBHs.

Mpocbby o0 6ecnpuctpacTHOM pasbunpaTenbCTBe Bbl 4OMKHbI NogaTh B TeyeHune 120
AHeNn OoT AaThbl yBeJOMIIEHUA O pPELLEHMM NO Ballen xanobe.

[na Bcex gpyrmx xanob Bbl MOXeTe nogaTb Xanoby BTOPOro ypoBHs B TeveHue 45
AHeNn OoT AaThbl yBeJOMIIEHUA O peLleHUA No Baluewn xanobe.

NHudopmaumto o 6ecnpuctpactHoM pasbupartensctse cM. Ha cTp. 113.
NHpopmaumo o0 He3aBUCMMOM pacCMOTPEHUM MPETEH3UN cM. Ha cTp. 107.
Ecnu Bam HeobBxoauma gononHuTeneHas MHopMaumnsa 0 MOMOLLM B Npouecce nogayn
Xano6, cm. cTp. 112.
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Xanob6a BTOporo ypoBHs
YTto penaTb, ecnu Bbl XOTUTE NoAaTh XXanoby BTOPOro ypoBHA?
YTt06bI NOgaTL anoby BTOPOro ypoBHS:

e [lo3soHuTte B AmeriHealth Caritas PA CHC no Homepy 1-855-235-5115 (TTY
1-855-235-5112) n coobwmte cotpyaHuky AmeriHealth Caritas PA CHC cyTb
cBoeM xanobbl BTOPOro ypoBHS, Unx

e W3noxute cBo xanoby B nCbMeHHOM Buae 1 oTnpaBbTe B AmeriHealth
Caritas PA CHC no noute, gakcy, anekTPOHHHOM noyTe nnn yepes 6e3onacHbiin
Beb-nopTan, ecnn nmeeTcs, unu

e 3anonHuTe 6naHk xanobbl, Npunaraemblvi K yBeAOMIEHUIO O PELLUEHUN, U
otnpasbTe B AmeriHealth Caritas PA CHC no noyte unu no dakcy.

Agpec n Homep ¢akca AmeriHealth Caritas PA CHC ang »ano6 BToporo ypoBHs:

AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
®dakc: 1-855-332-0141
pamemberappeals@amerihealthcaritas.com

Y10 NnpousongeT nocne noga4vm xanodbl BTOPOro ypoBHA?

MNocne nogaum xanobbl BTOPOro ypoBHS Bbl Nony4mte nucbmo n3 AmeriHealth Caritas
PA CHC, B koTopom BygeT ckasaHo, 4To Balia xanoba nonyvyeHa B AmeriHealth
Caritas PA CHC v 6ygeT faHo pa3bsCHEHME OTHOCUTENBHO Npouecca pacCMOTPEHMS
»anobbl BTOPOro ypoBHS.

Bbl moxeTe nonpocnte AmeriHealth Caritas PA CHC 6ecnnaTtHo npegoctaButb Bam
BCIO MH(popmauumo, kotopasa nmeetcs B AmeriHealth Caritas PA CHC B cBAa3n ¢
Aenom, no KOTopoMy Bbl noganu xanoby. Bbl Takke MoxeTe HanpaBNSATb BCHO
MMetoLLYyCS y Bac MHOpMaLUmIo B CBA3M C Bawewn xanobon B AmeriHealth Caritas
PA CHC.

Mo xenaHuo Bbl MOXETE NPUCYTCTBOBATb NPU PAaCCMOTPEHMM BaLLEN Xanoobl.
AmeriHealth Caritas PA CHC BbiluneT Bam ewle ogHO NMCbMO He no3gHee 4em 3a 15
AHen 00 AaTbl PaCCMOTPEHUS anobbl N cOOOWMT O MecTe, AaTe N BPEMEHU
paccMOTpeHus. Bbl MMeeTe npaBo NpUCYTCTBOBATb MPWU PpacCMOTPEHUN NPETEH3UN
NNYHO, No TenedoHy unu Ecnu Bbl pelunTe, 4TO HEe XOTUTE NPUCYTCTBOBATb, 3TO HUKaK
He MOBNUSET Ha peLleHne KOMUCCUM MO PACCMOTPEHMUIO.
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[na paccmoTpeHns Bawen xanobbl BTOPOro ypoBHA cobepeTcsa Kommucens u3 3 unm
bonee 4yernoeek, BKNOYasa No KpanHen mepe 1 yenoseka, He paboTaroLLEero Ha
AmeriHealth Caritas PA CHC. B coctas komuccuun sBongyt cotpygHukm AmeriHealth
Caritas PA CHC , He nmetoLme HMKaKoro OTHOLLEHUS K Ballern npobneme n He
paboTatoLime ¢ BpavyoM nnm gpyrumm nuuamm, Ha KoTopbix Bbl nogaeTte xanoby. Ecnu
Xanoba kacaeTcs KNMHU4eCcKon npobnemel, B COCTaB Kommuccun byaeTt BXxoanTb
NNUEH3MPOBaHHbIN Bpay Unv NUUEH3MpPOBaHHbIM CTOMAaTOSON TOW e UMW aHanorn4Hom
cneunanbHocTn. AmeriHealth Caritas PA CHC oTnpaBuT Bam yBefoMIieH/e O CBOEM
peLueHnmn Nno BaLlen xanobe BTOPOro ypoBHA B TedeHune 45 aHen OT AaTtbl Nogadn Bamu
»anobbl BTOpOro ypoBHA. B nucbme ByaeT Takke ykasaHo, YTO crieqyeT genatb, ecnuv
He ByaeTe yaoBNETBOPEHbI 3TUM PELLUEHNEM.

Ecnun Bam Heob6xogmma fononHuTenbHas MHpopMaLmsa 0 MOMOLM B NpoLiecce nogayun
Xano6, cm. cTp. 112.

YTo penartb, ecnu Bbl He yaoBreTBopeHbl peweHnem AmeriHealth Caritas PA
CHC no Bawew xxano6e BTOPOro ypoBHsA?

Bbl moxeTe 3atpeboBaTtb He3aBMCcMOe pa3bupaTtenbCcTBo ynpasneHmeM Pennsylvania
Insurance Department Bureau of Managed Care.

MNpocbby 0 HE3aBUCMMOM PacCMOTPEHWUM Bbl AOMXHbI NOAaTh B TeyeHue 15 aHen oT
AaTbl NONy4YeHUs1 BaM1M NMCbMa C yBeAOMIIEHMEM O peLUeHUN OTHOCUTENbLHO
Xanob6bl BTOPOro YpOBHS.

BHelwHee paccMoTpeHue XKanoobbl

Kak nonpocuntb 0 He3aBUCMMOM PacCMOTPEHUMN XKanoodbl?

Mpocbby 0 HE3AaBMCMMOM PacCMOTPEHUM Xanobbl cneayeT HanpaBuUTb B MMCbMEHHOM
BMAe Mo agpecy:

Pennsylvania Insurance Department
Bureau of Consumer Services

1209 Strawberry Square

Harrisburg, PA 17120

dakc: 717-787-8585

Bbl moxeTe Takke nepenTtun Ha cTpaHuuy «File a Complaint» («NogaTb xkanoby») no
appecy
https://www.insurance.pa.gov/Consumers/Pages/default.aspx
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Ecnu Bam Hy>XHa NOMOLLb NO COCTaBMEHMIO 3anpoca Ha He3aBnCUMoe
pa3bupaTenbCcTBO, NO3BOHUTE B Bopo no Bonpocam obcnyxusaHnsa notpebutenen no
Ten. 1-877-881-6388.

Mo Bawewn npocbbe coTpyaHukmn Bropo no Bonpocam obcnyxmnBaHms notpebutenen
NMOMOryT BaM COCTaBUTb asnoby B MMCbMEHHOM BUAE.

YT0o NnpousonaeT nocne Toro, Kak Bbl MONPOCUTE O HE3aBUCMMOM PacCMOTPEHUN
)Kanoobi?

YnpasneHue wrata Pennsylvania no Bonpocam cTpaxoBaHus NONyyYnT Baw dansn ot
AmeriHealth Caritas PA CHC. Bbl Takke moxeTe nocnaTb nm nobyo nHgopmaumtio,
KOoTopasi nocnocobCTByeT BHELLHEMY PaCCMOTPEHMIO BaLlen xanobbl.

Bo BpeMsi BHELLUHErO pacCMOTPEHUsi BaC MOXET NPeACTaBNsATb aABoOKaT UK ApYyron
YeroBeK.

Bam GyaeT HanpaeneHo NMCbMO OTHOCUTENBHO NMPUHSATONO pelleHnsi. B aTom nucbme
OyaeT ykasaHa npuymHa(-bl) BbIHECEHMS TaKoro pelleHust, a Takke byaet o6bscHEHO,
4YTO Bbl MOXETE caenatb, €Cfn Bbl HE COrMacHbl C BIHECEHHLIM pPeLLEHMEM.

UYTOo HYXXHO caenaTb, YTOObI NpoAoMkKaTh NoNy4aTb YCNyru:

Ecnu nonyyaembie Bamu ycnyrm 6binm cokpalleHbl, UBMEHEHbI MW UX NPeaoCcTaBneHne
ObINI0 NpekpaLLeHo, HO Bbl XOTUTE M Aanee nony4vaTtb UX, Bbl AOSPKHbI No4aTh 3anpoc Ha
He3aBMCUMOE PacCMOTPEHME, KOTOPbIN BbiN BpyYEH MM OTNpaBfeH No noyTe, gakcy,
3NEeKTPOHHHOM no4Te nnn vyepea seb-noptan Pennsylvania Consumer Services Online
Portal (CSO) B TeyeHue 15 gHen oT gatbl, ykazaHHOW B NMMCbME, B KOTOPOM BaMm
coobLanack aTa MHopmauusa nnu B KOTopom coobuianock peweHne AmeriHealth
Caritas PA CHC no Baluei xxanobe nepBoro ypoBHS, 3aknoyalroLleecs B TOM, YTO Bbl
He MOXeTe noslyyaTb YyCnyrm Unun n3genus, KoTopble Bbl NOAy4Yanu, NOTOMY YTO 3TO He
onfladmBaeTcs, Bbl byaete npogormkatb nosiydaTb 3TU YCNyrn 4O BbIHECEHUSA PELLEHUS.
Ecnu Bbl cobmpaeTecb nogaTh 3anpoc Ha HE3aBMCUMOE PacCMOTPEHUE U Ha
GecnpucTtpacTHoe pa3bunpaTtenbCTBO, Bbl AOSMKHbI NOAATh 06a aTMX 3anpoca B TeYEHme
15 gHen oT gaTbl yBegomrieHus o peweHnn AmeriHealth Caritas PA CHC no Bawwen
anobe nepsoro ypoBHs. Ecnu Bbl 6yaeTe xagaTb ¢ nogayven 3asBreHnsi o
B6ecnpucTtpacTHoM pa3bupaTenbCcTBe A0 NONyYEHUsT pELLEHNS MO HE3aBUCUMOMY
pacCMOTPEHMIO, Bbl NEPECTAHETE NOoMy4YaThb YCnyry.
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NMPETEH3UU

YTo TaKkoe npeTeH3nA?

Ecnn nnan AmeriHealth Caritas PA CHC npuHan peweHue oTkasaTb B
npegocTaBfieHUN YCNyrn Unm CokpatuTb 06beM ycnyrm, nnm ogobpun He Ty ycnyry, O
KOTOPOW Bbl MPOCUNN, U3-3@ OTCYTCTBUSA MEOULMNHCKON HEOOXOAMMOCTH, Bbl MNONy4MTE
nncemo n3 AmeriHealth Caritas PA CHC , B koTopom 6ygeT coobLieHo 0 NPUHATOM
peLeHuu.

MpeTeH3us o3HavaeT coobieHne sBamm B AmeriHealth Caritas PA CHC, ¢ kaknmu
aencrteusamn unu peweHnem AmeriHealth Caritas PA CHC Bbl HecornacHbl.

YTo penatb, eCnn y Bac eCTb NpeTeH3nsa?
YTo6bl NOgaTh NPETEH3NIO:

e [lossoHuTe B AmeriHealth Caritas PA CHC no Homepy 1-855-235-5115 (TTY
1-855-235-5112) n coobwmte cotpyaHuky AmeriHealth Caritas PA CHC cyTb
cBoew Xanobbl, nnn

e /3noxuTe cBOI NpeTeH3uto B NMMCbMEHHOM Buae u otnpasbTe B AmeriHealth
Caritas PA CHC no nou4te, (pakcy, 3neKTpoOHHHOW NnoYvTe Unu yepes
GesonacHbIn Be6-nopTan, ecnv nMeeTcs, unu

e  3anonHute 6naHk xanobbl/NpeTeH3nun, Nnpunaraembli K yseaomneHuno oo
oTkase, nonydyeHHomy u3 AmeriHealth Caritas PA CHC v oTnpaBbTe B
AmeriHealth Caritas PA CHC no noyte nnu no dakcy.

Agpec n Homep cdakca AmeriHealth Caritas PA CHC ona npeTteHaui:

AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
®dakc: 1-855-332-0141
pamemberappeals@amerihealthcaritas.com

Baw Bpay MOXeET nodaTb NPEeTEeH3U0 OT Ballero MMeHu, ecnm Bbl NpeaocrtaBnTe emy

NMMCbMEHHOEe pa3peLlleHne Ha 3TO0. Ecnu Baww Bpa4 nogacTt NpeTeH3nto OT BaLllero
MMEHU, Bbl HE MOXeTe NoaaBaTb OTAEJIbHYI0 NMPEeTEeH3UN0 OT CBOEro MMEHW.
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Korpa cnegyet nogaBaTb NpeTeH3UK0?

MNopaBaTtb NpeTeH3uo cnegyeT B TeveHne 60 AHen OT AaTbl NONy4vYeHUs
yBeaomneHusa ob oTkase, CokpalleHun obbema ycnyru, unm ogobpeHns He Ton ycnyru
nnn n3genus.

YTo NnpousongeT nocne nogavm nNpeTeH3Iun?

[Mocne nogaym npeTeH3uu Bbl nosnyumte nucbmo n3 AmeriHealth Caritas PA CHC, B
KoTopom ByaeT ckasaHo, YTO Bawla npeTeH3usa nonydeHa B AmeriHealth Caritas PA
CHC v 6ygeT gaHo pa3bsiCHEHME OTHOCUTENBHO NPOLECcca PacCMOTPEHUS NPETEH3NMN.

Bbl moxeTe nonpocnte AmeriHealth Caritas PA CHC 6ecnnaTtHo npegoctaButb Bam
BCIO MH(popmaumo, kotopasa umeetcs B AmeriHealth Caritas PA CHC B cBAa3n ¢
Aeriom, no KOTopoMy Bbl Noganu NpeTeHsunto. Bbl Takke MoxeTe HanpaeBnaTb B
AmeriHealth Caritas PA CHC Bcto umetoLlyocs y Bac MHGOpMaumio B CBS3M C BalLen
npeTeH3nen no agpecy:

Mo xenaHuo Bbl MOXETE NPUCYTCTBOBaTb NPM PaCCMOTPEHMM BaLLEN NPETEH3UN.
AmeriHealth Caritas PA CHC He no3gHee yem 3a 10 gHen 0o gaTbl pacCMOTPeHUs
npeTeH3nn coobLnNT BaM O MeCcTe, JaTe U BPEMEHN pacCMOTpeHus. Bbl umeeTe npaBo
NPUCYTCTBOBaTb NMPX PACCMOTPEHUN NPETEH3UN NIMYHO, MO TeNegOoHy NNn B pexnve
BUAEOKOHbepeHumn. Ecnu Bbl pelunte, YTO HE XOTUTE NPUCYTCTBOBATL Ha
paccMOTPEHUN Ballen NpeTeH3nmn, 3TO HUKaK HE NOBMUSIET HA peLleHne KOMUCCUM Nno
PacCMOTPEHNIO.

Bawa npeTteH3una 6yget paccmoTpeHa komuccuen u3 3 unm 6onee niogen, Bknovas
NULEH3NPOBAHHOIO Bpaya urv nuueH3vpoBaHHOro CTomMaTosiora Ton e unu
aHarnoruyHown cneuunansHocTn. B coctas komuccun BonayT coTpyaHvku AmeriHealth
Caritas PA CHC, He nmetoLime HMKaKoro OTHOLIEHUS K Ballen npobneme n He
paboTatoLme ¢ BpayoM Unv Apyrumu nuuamu, KOTopbix KacaeTcs Balla NpeTeH3us.
AmeriHealth Caritas PA CHC otnpasuT Bam yBelOMIIEHNE O CBOEM PeLUEHNN B
TeveHune 30 gHen OT AaTbl Nogayn Bamu npeteH3un. B yBegomneHum Gyaet Takke
yKasaHo, 4To cnegyeT Aenatb, ecnu He ByaeTe yaoBNeTBOPEHbI 3TUM PELUEHUNEM.

Ecnu Bam Heobxoauma gononHuTeneHas MHopMaumnsa 0 NMOMOLLM B Npouecce nogayn
npeTeH3umn, cMm. cTp. 112.
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UYT0 HYXXHO caenaTb, YTOObI NpoAoMkKaTh NOoNy4aTb YCNyru:

Ecnu nonyyaembie Bamu ycnyrm 6binm cokpalleHbl, U3MEHEHbI MW UX NpeaoCcTaBneHne
ObINI0 NpekpaLLeHo, 1 Bbl NOAANN NPeTEH3MI0 B YCTHOW (hOpMe Unn OTNpaBuB ee no
drakcy, No noyTe unm Bpy4MB NUYHO B TeveHue 15 gHen OoT gaTbl, ykasaHHOMW B
yBEAOMISIEHMM O TOM, YTO NOslydaemble BaMu ycryrm 6yayT COKpalleHbl, U3MEHEHbI NN
nx npegocTtasneHne bygeT NpMoCcTaHOBIEHO, Bbl ByaeTe npogomkaTb nosiyvyaTb 3Tu
ycnyru 0O BbIHECEHUS peLleHuns.

Yto penartb, ecnu Bbl He yaoBreTBopeHbl peweHnem AmeriHealth Caritas PA
CHC?

Bbl moxeTe notpeboBaTb HE3aBMCMMOrO pacCMOTPEHMSA Unm 6ecnpmucTpacTHOro
pasbupaTenbCcTBa UMM N HE3aBUCMMOTO PpacCMOTPEHMUS U BecnpucTpacTHOro
pasbupaTenbCcTBa Ballen NpeTeH3nn. HesaBucrMmoe paccMoTpeHme NpoBoanTCS
NNUEH3MPOBaHHbLIM Bpa4oM, KOTOPbIN He coTpyaHuyaeT ¢ nnaHom AmeriHealth
Caritas PA CHC.

B TeueHne 15 gHen ¢ MOMeHTa NosflyYeHust BaMy NMCbMa C YBEAOMIIEHUEM O
peLlleHUm No NpeTeH3nn Bbl MOXETE NodaTh NPocbOy O HE3AaBMCUMOM PACCMOTPEHUN.

Mpocbby o0 GecnpuctpacTHoM pasbupatenbcTBe Bbl 4OMKHbLI nogate B Otaen
coumanbHoro obecneyeHnss B Te4eHue 120 gHen oT AaTbl yBeAOMITEHUSA O peLUeHUN
no Ballen NpeTeH3uu.

NHdpopmaumto o 6ecnpuctpactHom pasbupaTtenscTee cM. Ha cTp. 113.
NHpopmaunio o He3aBUCUMOM pacCMOTPEHUN MPETEH3UN CM. HUXE.
Ecnu Bam Heobxoauma gononHuTenbHas MHopMaumnsa 0 NOMOLLM B Npouecce nogayn
npeTeH3umn, cMm. cTp. 112.

HeszaBucunmoe paccmoTpeHue npeTeH3um
Kak nonpocuTb 0 He3aBUCUMOM PacCMOTPEHUMN NPETEH3NN?
YT00bI NONPOCUTHL O HE3ABMCMMOM PAaCCMOTPEHUM NPETEH3UN:
o [lo3ssoHute B AmeriHealth Caritas PA CHC no Homepy 1-855-235-5115 (TTY
1-855-235-5112) n coobwmte cotpyaHmky AmeriHealth Caritas PA CHC cyTb

cBoeMn xanobbl, unu
o W3noxuTe cBOK NpeTeH3no B NMCbMEHHOM Buae 1 oTnpasbTe B AmeriHealth
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Caritas PA CHC no nou4te no agpecy:

AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570

AmeriHealth Caritas PA CHC otnpaBuT BaLl 3anpoc 0 He3aBUCMMOM pPacCMOTPEHUN B
Pennsylvania Insurance Department (YnpasneHne no Bonpocam CTpaxoBaHUs).

YTo NnpousongeT nocrne Toro, Kak Bbl NONPOcCUTe 0 He3aBMCUMOM PacCCMOTPEHUMU
npeTteH3nn?

AmeriHealth Caritas PA CHC HanpaBuT Bally npeTeH3uto akcnepty. B TeyeHune 15
AHeW nocne nogayv 3anpoca Ha He3aBNUCUMOE PacCMOTPEHUE NPETEH3NMN Bbl MOXeETe
npegocTaBUTb IKCMNEPTY, KOTOPbIN ByaeT paccMmaTpuBaTh Bally NPETEH3MIO,
AOMOSNTHUTENBHY MHOPMAaLIMIO, CNOCOBCTBYIOLLYIO 3TOMY PACCMOTPEHMIO.

AmeriHealth Caritas PA CHC coo6wuT Bam ums n hamunuio, agpec n Homep
TenedoHa akcnepTa, KOTopbI ByaeT BbINOMHATL BHELUHEE paCCMOTPEHME BaLLEn
npeTeH3nn. Bac Takke nponH(OpMUpPYIOT O NpoLiecce He3aBMCUMOIrO pacCMOTPEHUS
npeTeH3unn.

Bbl nonyynTte nMcbLMo € yBeOMITIEHNEM O peLleHun B TedeHre 60 gHen ¢ aaTbl nogayu
BaMK 3anpoca Ha He3aBMCMMOE pacCMOTpeHMeE npeTeH3un. B aTom nucbme byget
ykasaHa npu4imHa(-bl) BbIHECEHMS TAKOro peLleHns, a Takke 6yaet o6bACHEHO, YTO Bbl
MOXeTe caenaTtb, ECNK Bbl HE COrNacHbl C BbIHECEHHBIM PELLEHMEM.

UYT0 HYXXHO caenaTb, YTOObI NpoAOMKaTh NoNy4aTb YCNyru:

Ecnu nonyyaembie Bamu ycnyrm 6binm cokpalleHbl, U3MEHEHbI MW UX NpeaoCcTaBneHme
ObINI0 NpeKpaLLeHo, HO Bbl XOTUTE M Aanee nonyvaTtb UX, Bbl AOSPKHbI NoAaTh
NPeTEH3MI0 B YCTHOWN NN NMCbMEHHO (hOopMe, BpYyUMB €€ Unn OTNpaBmB ee no nouyTe,
dakcy, aneKTpoHHHOM no4yte unm Yyepes Beb-noptan Pennsylvania Consumer Services
Online Portal (CSO) B Te4yeHue 15 aHen OT AaThl, yKa3zaHHOW B yBEJOMINEHUN
AmeriHealth Caritas PA CHC o peleHunun no Baluen npeteHsnn, Bol byaete
npoaosmkaTb NOMy4aTb 3TW YCAyrn A0 BblIHECEHUS pelleHnd. Ecnu Bbl cobupaeTech
nogaTb 3anpoc Ha He3aBMCUMOE pacCMOTpPeHne 1 Ha 6ecnpuctpactHoe
pa3bupaTenbCTBO, Bbl JOMMKHbI NogaTb 06a 3Tnx 3anpoca B TevyeHne 15 gHen oT gatbl
yBegomMneHus o peweHun AmeriHealth Caritas PA CHC no Bawewn npeteH3nn. Ecnn
Bbl OygeTe xpaTb C nogaden 3asBrneHunsa o 6ecnpuctpactHoM pasbuparenscrese 4o
NoNyyYeHnsa peLleHnsa No He3aBUCMMOMY PAaCCMOTPEHUIO NPETEH3MW, Bbl NepecTaHeTe
nonyyartb yCnyry.
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CpoyHble Xanobbl U NpeTeH3nn
Yto menatb, ecnu moe 340pOBbLE HAXOAUTCA NoA yrpo3omn?

Ecnn Baw nevawmin Bpad nnu ctomatornor nonaratT, 4To 30-AHEeBHbIN nepuoa
paccMOTpeHus Balleu Xanobbl UN1 NpeTeH3nm NepBoro ypoBHA Unu 45-AHeBHbIN
nepuoa paccMOTpeHUsi Balen Xanobbl unu NpeTeH3nn BTOPOro YpoBHS MOXET
HaHecTu yepb BaleMy 300pOBbHO, Bbl MW BaLL Bpay MOXeTe 3anpoCuTb YCKOPEHHOE
paccMoTpeHne Ballen xanobbl unu npeTeHsnm. Ytobbl nonpocuTb 06 YCKOPEHHOM
pPacCMOTPEHUN BaLLEN xanobbl UM NpeTeH3nn:

« O6patutecb B AmeriHealth Caritas PA CHC c npocb6oii 06 yckopeHHOM
paccMmoTpeHun, no3soHns B AmeriHealth Caritas PA CHC no ten. 1-855-235-
5115 (TTY 1-855-235-5112) nnn otnpaBbTe MMCbMO MW 3aMOfTHEHHbIN BraHk
Xanobbl/npeTeH3nn no gakcy Ha Homep 1-855-332-0141 nnu anekTpoHHoe
nucbMo no agpecy PAmemberappeals@amerihealthcaritas.com.

o Baw Bpay nnu ctomaTtonor gomkHel otnpasnte B AmeriHealth Caritas no
akcy Ha Homep 1-855-332-0141 B TeyeHue 72 YacoB C MOMEHTa BaLlero
3arnpoca Ha YCKOpeHHOoe paccMoTpeHue nognvcaHHoe nucbmo B AmeriHealth
Caritas c pa3bsiCHeEHMEM TOro, NoYeMy pacCMOTpPEHME Balleu Xanobbl unu
npeTeH3un NepBoro ypoBHA B TedyeHue 30 AHEN UNu NPUHATUE peLLueHUs No
Ballen xxanobe BTOPOro ypoBHSA B Te4yeHue 45 gHen MoxeT ObiTb OnacHoO Ans
BaLLEro 340pOBbS.

Ecnv AmeriHealth Caritas PA CHC He nony4uTt nucbMa OT Ballero Bpaya unm
cTomarornora, a umewLasacsa nHpopmauunsa He ByageT cBMAETENbLCTBOBATL O TOM, YTO
paccMOTpeHme BaLlen xanobbl nnn NpeTeH3nm B 006bl4HbIE CPOKU MOXET OblTb ONAcHO
Ans Bawero 3goposbsi, AmeriHealth Caritas PA CHC npumeT pelweHue no Bawen
Xanobe unu npeTeH3nn B 0OblYHbIE CPOKK. T. €. B TeyeHue 30 aHen ot
nepBoHavanbHon aatel nonyyeHns AmeriHealth Caritas PA CHC Balwei xxanobbl nnm
npeTeH3nn nepsoro ypoBHA unu 45 aHen ot gatbl nonydeHns AmeriHealth Caritas PA
CHC Bawe xanobbl BTOPOro ypoBHSi.

CpouHas xano6a u cpoyHoe He3aBUCMMOEe paCCMOTPEHUE Xanobbl

Bawa cpoyHas xxanoba 6ygeT paccmoTpeHa kommccuen ua 3 unu Gonee nogen,
BKINIOYas NMLUEH3NPOBAHHOIO Bpava Unm nMueH3MpoBaHHOIO CTOMaTtosiora ToM Xe Unu
aHanorn4yHowm crieumansHocTu. B cocTtaB kommccumn BonayT nvua, He umeroLmne
HWKaKOro OTHOLLIEHMS K Bawlen npobneme n He COTPYAHUYaOLMNE HU C KEM U3 TEX, Ha
KOro Bbl nogaete xarnoby.

Mo xenaHuo Bbl MOXETE NPUCYTCTBOBATb NPU PACCMOTPEHUM BaLLEN CPOYHON XKanoobbl.

Bbl MoxeTe NPUCYTCTBOBATb Ha PaCcCMOTPEHUN JINHHO, HO MOXKET ObITb TaKkKe
BO3MOXXHOCTb NMPUCYTCTBOBATb TOJIbKO MO TeJ'IerOHy Unn B pexnmMme
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BUOEOKOHbEepEeHUMN, NOCKOSbKY AN NPUHATUSA peLLleHUst N0 CPOYHON xanobe y
AmeriHealth Caritas PA CHC nmeeTtcs orpaHmyeHHoe Bpemsi. Ecnu Bbl pelunte, 4To
He XOTUTE NPUCYTCTBOBATb, 3TO HUKaK HE MOBMUSET Ha peLLleHne KOMUCCUU no
pacCMOTPEHMUIO.

AmeriHealth Caritas PA CHC coolwuT Bam 0 CBOEM peLLeHMM MO Ballen xanobe B
TeyeHue 48 yacoB ¢ MomeHTa nonyyeHns AmeriHealth Caritas PA CHC nucbma ot
BaLLIero Bpaya nnu ctomatoriora ¢ pa3bsaCHEHMEM TOro, NoOYeMy pacCMOTPEHMNE BaLLEeNn
Xanobbl nnNn NpeTeH3nm B 06bIYHbIE CPOKN MOXET OblTb ONACHO ANd Bawlero 340poBbs,
nUnu B TeveHne 72 yacoB ¢ MoMeHTa norny4vyeHns AmeriHealth Caritas PA CHC Bawero
3arnpoca Ha YyCKOpeHHOe pacCMOTpeHue, B 3aBUCMMOCTU OT TOro, YTO HACTYNUT paHee,
ecnu Tonbko Bbl He nonpocute AmeriHealth Caritas PA CHC paccmoTpeTb Bawy
Xanoby B 6onee anutenbHbIM CpoKk. Bbl MoxxeTe nonpocute AmeriHealth Caritas PA
CHC npuHaTb pelueHne no Bawlen xanobe B cpok Ao 14 oononHUTENbHbIX AHEN. Bbl
Takke MonyynTe NMCbMO C pasbsiCHEHNEM NPUYMH(bI) MPUHATOrO pPeLLIEHNs, a TaKkke Kak
MOXHO NoAaTb 3anpocC Ha CPOYHOE HE3AaBUCUMOE PacCMOTPEHME XKanobbl, ecnv Bbl
HecornacHbl C peLleHneM.

Ecnu Bbl He yOOBRNETBOPEHDI peLleHneM No BaLlen CPOYHON xanobe, Bbl MOXeTe
o6paTtuTbCAa B YNpaBneHne 3apaBoOXpaHeHsi C 3anpocoM O CPOYHOM HE3aBUCMMOM
paccMOTPEHUN B TeYeHne 2 pabounx AHen Co AHA NOJTyYEeHUA peLUeHUs No Baluen
Cpo4HOM Xxanobe. YTobbl NONPOCUTL O CPOYHOM HE3ABUCMMOM PaCCMOTPEHUM
Xanobbl:

o [lo3ssoHuTe B AmeriHealth Caritas PA CHC no Homepy 1-855-235-5115 (TTY
1-855-235-5112) n coobwmte cotpyaHuky AmeriHealth Caritas PA CHC cyTb
cBoew Xanobbl, nnn

o OtnpasbTe B AmeriHealth Caritas PA CHC nucbmMo no anekTpoHHOM noyTe no
agpecy PAmemberappeals@amerihealthcaritas.com vnnu

« W3noxute cBoto xanoby B nMcbMeHHOM Buae n otnpasbTe B AmeriHealth
Caritas PA CHC no no4te vnu Bbiwnute no dakxcy:

AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
®dakc: 1-855-332-0141

AmeriHealth Caritas PA CHC HanpaBuTt Baw 3anpoc B YnpasrieHMe CTpaxoBaHUs
Pennsylvania B Te4yeHne 24 yacoB nocrie nostyy4yeHus.

CpoyHas NpeTeH3usi U CPOYHOE HE3aBUCUMOE PacCMOTPeHue NpeTeH3nm

Bawa npeteH3una 6yget paccmoTpeHa kommnccuen u3 3 unm 6onee niogen, Bknovas
NNUEH3MPOBAHHOIO Bpaya uUnn NMuUEeH3NpoOBaHHOIO CTOMAaToriora Tom Xe unm
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aHarorm4yHowm cneuunansHocTU. Ecnuv npeTeH3ns kacaeTcsa CTOMaTONOMMYECKUX YCnyr,
TO B COCTaB KOMUCCUWN BOMAET cTOMaTosor. B coctaB komvccum BonayT COTPYOHUKN
AmeriHealth Caritas PA CHC, He nmetowime HMKakoro oTHOLIEHNS K Ballen npobneme
1 He paboTaroLlme ¢ Bpayom Unun Apyrmmm nuuamm, KOTopbix KacaeTcs Balla
npeTeH3us.

Mo »enaHuo Bbl MOXeTe NPUCYTCTBOBATL MPU pacCMOTPEHUU BaLlen CPO4HOM
npeteH3nn. Bbl MOXeTe NpMCyTCTBOBATbL HA PACCMOTPEHUN NINYHO, HO MOXET ObITb
TaKkke BO3MOXHOCTb NPUCYTCTBOBATb TONbKO MO TeNegOoHy Nnn B pexmve
BNOEOKOH(EePEHLNN, NOCKOMbKY AN NPUHATUSA peLleHUs No CPOYHOM NPEeTEH3NN Yy
AmeriHealth Caritas PA CHC nmeeTtcs orpaHmyeHHoe Bpemsi. Ecnu Bbl pelunte, 410
He XOTUTe NPUCYTCTBOBATb HA PaCCMOTPEHUN BalLen NPETEH3UN, 3TO HUKAK He
NOBNUSIET Ha peLLeHne KOMUCCUU NO PACCMOTPEHMIO.

AmeriHealth Caritas PA CHC cooGwuT Bam 0 CBOEM peLLeHUN No Ballen NpeTeH3nm B
TeyeHue 48 yacoB ¢ MomeHTa nonyyeHuns AmeriHealth Caritas PA CHC nucbma ot
BalLero Bpaya unv ctomaTosiora ¢ pa3bACHEHWEM TOro, MOYeMy PacCMOTPEHME Ballen
npeTeH3nn B 0ObIYHbIE CPOKN MOXET OblTb ONAacHO AN Ballero 340poBbs, UNn B
TeyeHune 72 yacos ¢ MmomeHTa nonyyeHns AmeriHealth Caritas PA CHC Bawero
3anpoca Ha YCKOpeHHOe pacCMOTpPeHune, B 3aBUCMMOCTU OT TOTrO, YTO HACTYNUT paHee,
ecnu Tonbko Bbl He nonpocute AmeriHealth Caritas PA CHC paccmoTpeTb Bawy
npeTeH3nto B bonee anutenbHbln CpoK. Bbl MmoxxeTe nonpocute AmeriHealth Caritas
PA CHC npuHaTb pelueHve no Ballen NpeTeH3nm B Cpok A0 14 AONOSTHUTENBbHbIX OHEN.
Bbl Takke nony4nte NMCbMO C pa3bACHEHUEM NPUYNH(bI) TAKOrO peLleHunst, a TakkKe YTo
Aernatb, eCnu Bbl HECOrMacHbI C peLUeHneM.

Ecnun Bbl He yOOBNETBOPEHbLI peLleHneM Mo Ballen CPOYHOW NPETEH3UN, Bbl MOXETEe
obpatntbcsa B YNpaBneHne 3gpaBoOXpaHEHMUs C 3anNpoOCOM O CPOYHOM HE3ABUCMMOM
pPacCMOTPEHUN UM CPOYHOM BecnpmcTpacTHOM pa3dbupaTenbCcTBe, UM U O CPOYHOM
HEe3aBMCMMOM PacCMOTPEHUN N O CPOYHOM BecnpucTpacTHOM pa3bupaTtensLcTee no
Bawlen npeTeH3nn. HesaBncmmoe paccMOTpeHME NPOBOANTCS NULIEH3MPOBAHHBLIM
Bpa4oM, KOTOpbIN He coTpyaHudaeT ¢ nnaHom AmeriHealth Caritas PA CHC.

O6patntbcsa B YNpaBrneHue 3gpaBooXpaHeHnst C 3anpoCoOM O CPOYHOM HE3aBMCUMOM
PacCMOTPEHUN NPETEH3UMN Bbl AOIMKHLI B Te4EHMe 2 pabo4ux gHen co OHs
Nosnly4YeHus peLueHus No Ballen CPOYHOM npeTeH3un. YTobbl NonpocuTb O CPOYHOM
HEe3aBMCMMOM PacCMOTPEHUN NPETEHINN:

« [lo3ssoHute B AmeriHealth Caritas PA CHC no Homepy 1-855-235-5115 (TTY
1-855-235-5112) n coobwmte cotpyaHuky AmeriHealth Caritas PA CHC cyTb
cBoew Xanobbl, nnn

o OtnpasbTe B AmeriHealth Caritas PA CHC nucbmMo no anekTpoHHOM noyTe no
agpecy PAmemberappeals@amerihealthcaritas.com nnu

o W3noxuTe cBOK NpeTeH3no B NMCbMEHHOM Buae 1 oTnpasbTe B AmeriHealth
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Caritas PA CHC no no4te vnu Bbiwnute no dakcy:

AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
®dakc: 1-855-332-0141.

AmeriHealth Caritas PA CHC HanpaBuT Bal 3anpoc B YnpasrieHMe CTpaxoBaHus
Pennsylvania B Te4yeHne 24 yacos nocrie nostyy4yeHus.

Mpocbby o0 6ecnpuctpacTHoM pasbunpaTenbCcTBe Bbl 4OMMKHbI NogaTh B TeyeHune 120
AHeW OT AaTbl yBeAOMIIEHUS O PELLEHUN MO BaLLEN CPOYHOWN NPETEH3NM.

Kakyo noMmoLb MOXHO NONy4YUTb
npu nogaye Xanobbl U NpeTeH3un?

Ecnu Bam Hy)xHa nomoLLb Npu nogadve xanobbl nn NnpeTeH3nn, BaMm NOMOXET
cotpyaHuk AmeriHealth Caritas PA CHC. 3T0T Xe coTpyaHUK MOXET npeacTaBnsTb
Bac BO BpPeMS NpoLecca pacCMOTPEHUMN BaLUen xanobbl nnu npeteH3nn. Bam He
HY>XHO BygeT onnavmBaTb YCAyrn 3TOr0 COTPYAHMKA. OTOT COTPYAHMK HE NpUHMMaET
y4yacTusi B NPUHATMM PELLEHNA NO BaLlen xanobe unm npeTeHsunn.

Bo3amMoxHO, Ball poACTBEHHWK, APYr, agBokaT UN ApYyroi YenoBek NOMOXeT Bam
nogaTb »anoby nnu npeTeHsuno. DTOT YerloBEK Takke MOXET NoMOYb BaM, eCru Bbl
peLwmnTe NNYHO NPUCYTCTBOBATL NPY PAaCCMOTPEHUM BaLlel anobbl U NpeTeHsuun.

B nio60oi MOMEHT BO BpeMsi pacCMOTPEHNA BaLLEeN Xanobbl unv npeTeH3nn apyron
YerioBEK MOXeT NpeAcTaBnATb Bac U enCcTBOBaTh OT Bawlero uMmeHn. Ecnu Bbl
XOTuTE, YTOD Opyron YenoBek NpeacTaBnsan Bac Unn 4eNCTBOBaN OT Ballero MMeHH,
coobwmte AmeriHealth Caritas PA CHC B nucbMeHHOM BMae nmsa n bammnunio 3Toro
yernoseka, u kak AmeriHealth Caritas PA CHC moxeT ¢ HMM cBA3aTbCS.

Bbl nnn BeiGpaHHbIN Bamn npeactaButens MmoxeTte nonpocutb AmeriHealth Caritas
PA CHC 6ecnnaTtHO npegoctaBuTb BaM BCIO MHGOPMaLMIO, KOTOpas MMeeTcs B
AmeriHealth Caritas PA CHC B cBsi31 ¢ 4enoM, No KOTOpPoMy Bbl noganu xanoby nnm
NpeTeH3uIo.

Bbl moxeTe no3soHuTb B AmeriHealth Caritas PA CHC no 6ecnnatHomy HomMepy
1-888-235-5115 (TTY 1-888-235-5112), ecnu Bam TpebyeTca NOMOLLb UK Y Bac eCcTb
BOMPOCbI OTHOCUTENBHO BGEeCnPUCTPacTHOro pas3bmpaTenbCTBa; Bbl TAKKE MOXETE
o6paTnTbCa B MECTHbIN 0bMC topugudeckor nomowm no Homepy 1-800-846-0871 nnu
Nno3BOHMUTL B [1pOEKT Mo 3aKoHOAATENLCTBY O 3A4paBooxpaHeHun B Pennsylvania no
Homepy 1-800-274-3258.
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INuua, AN KOTOPbLIX aHIMUNACKUN A3bIK He AABNAETCH POAHbLIM

Bbl MoxeTe nonpocutb 06 ycnyrax nepeBogymka; aTn ycnyru 6yayT npegoctaBneHb!
Bam nnaHom AmeriHealth Caritas PA CHC 6ecnnaTHo.

Nnua c orpaHn4eHHbIMMU BO3MOXHOCTAMMU

IMogam ¢ orpaHnyeHHbIMK Bo3moxxHocTAMM AmeriHealth Caritas PA CHC npu
Heob6xoamMmocTn 6ecnnaTtHo NPegoCTaBUT NOMOLLL NPU Nogadve anob unm npeTeHsnn.
Takas NOMOLLb BKITHOYaeT:

» [IpegocTaBreHue ycnyr nepeBoaymKka si3blka XXecToB

» [lpepocTaBneHue nHpopmaunm, nogaHHon nnaHom AmeriHealth Caritas PA
CHC, ons paccmoTpeHus xanobbl Unv npeTeH3nn, B anbTepHaTUBHON hOpME.
MaTtepuanbl B anbTepHaTMBHON chopme ByayT NnpeaocTaBfieHbl BaMm 40 Havana
pacCcMOTPEHUS; U

» [IpegocTaBrieHre NOMOLLHMKA AN KONMMPOBaHUSA U NpeacTaBneHns
MHgopMaumm

BecnpucTtpacTtHoe pasbupaTtennctBo B OTaene coumanbHOro
obecneyeHus

B HekoTOpbIX cnyyasax, Koraa Bbl HE4OBOSbHbI PELUEHNEM UIN HECOrnacHbl ¢ YeM-nmbo,
yTo caenan unu He caenan nnadH AmeriHealth Caritas PA CHC, Bbl moxeTe
obpatutbcsa B OTaen coumnanbHoOro obecneveHnsa ¢ npocboom paccMOTPETb 3TOT
Bonpoc. Takoe cnylwaHue Ha3biBaeTcs «becnpucTtpacTHbiM pa3bupatenscTsoM». Bbl
MOXeTe NonpocuTb 0 BecnpucTpacTHOM pasbupaTenbCTBe Nocrne Toro, Kak
AmeriHealth Caritas PA CHC BbiHeceT pelleHne no Bawen xanobe nepBoro ypoBHS
UIN NPETEH3NN.

B OTHOLIEHNM KaKuX BOMPOCOB 5l MOTy NPOCUTbL O 6ecnpucTpacTHOM
pa3bupatenbCcTBe M Korga cnefyet nogaBaTthb 3anpoc Ha 6ecnpucTtpacTtHoe
pa3buparenbcTBO?

3anpoc Ha 6ecnpucTpacTtHoe pa3bupaTensCTBO AOMKEH ObiTb OTNPABMEH MO NoYTe Unn
dakcy B TeueHue 120 aHen ot patbl yBegomneHus o peweHu AmeriHealth Caritas
PA CHC no Bawew xano6e nepBoro ypoBHs Unn NPeTEH3NN B OTHOLLEHUN
cneayoLlero:

« Bbl He MmOxeTe Nnony4ynTb Xelnaemyro ycnyry nnm nsgenune, noTomMmy 4to 3710 He
onnayvynBaeTcA

o [lnaH oTkasbiBaeT B onnate I'Ipe,EI,OCTaBJ'IeHHOVI BaM ycCrnyrun unnm n3genna n spad
BbICTaBWUJ1 BaM CHET Ha onnaty aTomn ycnyrn unn n3genua.
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« AmeriHealth Caritas PA CHC He npuHsan peweHna no Bawen xanobe nepsoro
YPOBHS unu npeteHsunn B TedeHne 30 gHen oT gaTtel nonyyeHus AmeriHealth
Caritas PA CHC Bawew xano6bl unu npeteHsnn kK AmeriHealth Caritas PA
CHC.

« AmeriHealth Caritas PA CHC oTka3an Bam no noBoy Ballero Hecormnacusi ¢
peLeHneM 0 TOM, YTO Bbl JIMYHO AOSMKHbI 3annaTtuTb Bpayy.

« [lnaH oTkasan B npeaocTaBneHnmn yCrnyrm unm n3aenus, Unu cokpaTus oobem
ycnyru, unm ogobpun He Ty yCnyry unuv n3genume, o KoTopbiX Bbl NPOCKN, U3-3a
OTCYTCTBUSA MEOULMHCKON HEOBXOAMMOCTH.

o Bbl HE nonyuunu ycnyry nnun nsgenue K Tomy BpeMeHu, Koraa AOSMKHbI Obinn
NnoslyYnTb UX.

Bbl moxeTe 3anpocutb BecnpuctpactHoe pasbupatenscTBo B TeveHme 120 gHen ot
aatbl, korga AmeriHealth Caritas PA CHC He npuHan peweHus no Baiuen xanobe
NnepBoOro YpoBHS Unun npeTeH3uun B TedeHue 30 gHewn oT gatbl nonyvyeHns AmeriHealth
Caritas PA CHC Bawew xano6bl unu npeteHsmn kK AmeriHealth Caritas PA CHC.

Kak nogaTtb 3anpoc o 6ecnpuctpactHomM pasbuparenncree?

3anpoc 0 He3aBMCMMOM PacCcMOTPEHUM He06XxoaMMo NpeacTaBUTb B MMCbMEHHOM
Bunae. Bbl moxeTe nnbo 3anonHuTb 1 nognucatb 6naHk 3anpoca Ha 6ecnpucTpacTHoe
pa3bupaTenbCTBO, MPUMOXEHHBIN K yBEAOMMEHMIO O peLUEHMM MO Baluen xanobe nnu
npeTeH3nm, NnMbo HanucaTb NUCbLMO.

Ecnun Bbl pelwumnu HanucaTtb NMCbMO, TO B HEM J0STKHA COAepKaTbCa cneayoLas
MHJOopMaUMS:

»  Bawwu uma n pammnna (kak ydacTHuKa nnaHa) u gata poXxaeHus:;

» Homep TenedoHa, N0 KOTOPOMY C BaMn MOXHO CBA3aTbCHA B LHEBHOE BPEMS;

=  XoTuTe Nu Bbl NPUHATL y4acTme B GecnpucTtpacTHOM pasbupaTtenbcree nNnM4yHo
U no TeneqoHy;

* [lpuynHbl, NO KOTOPLIM Bbl 3anpalnBaeTe npoeseneHne 6ecnpmucTtpacTHOro
pa3bupaTenbCcTBa;

»  Konun nioBbix yBeAOMNEHUIN, NONYYEHHbBIX BaMu Mo Aeny, No KOTOPOMY Bbl
3anpawmBaeTe becnpuctpactHoe pasbupaTtensCcTBo.

3anpoc Ha 6ecnpuctpactHoe pa3bupaTenbcTBO HEOBXO0ANMO OTNPaBUTL NO agpecy:

Department of Human Services
OLTL/Forum Place 6th FL
CHC Complaint, Grievance and Fair Hearings
P.O. Box 8025
Harrisburg, PA 17105-8025
dakc: 717-346-7142
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YTo nponsonpeT nocrne nogaym 3anpoca Ha 6ecnpucTpacTtHoe
pa3buparenbcTBO?

Bbl nonyunte nucbMo 13 610po No NPOBEAEHMIO CIYLLAHUI U PACCMOTPEHMIO Xanob npwm
OTtgene coumanbHoro obecneyeHns (Department of Public Welfare’s Bureau of
Hearings and Appeals) ¢ ykasaHnem mecTta, AaTbl U BpeMeHu pa3bupaTtenscrea. 31O
NMCbMO Bbl NONy4MTe He MeHee Yem 3a 10 gHen Jo gHs 6ecnpucTpacTHOro
pasbupaTenbcTBa.

Bbl MoXxeTe nu4HO npucyTcTBOBaTh NpM GecnpnctpacTHoOM pas3brpartenbcTee unm
MOXEeTe NPUHATb yyacTue no TenedoHy. B xope 6ecnpuctpactHoro pasbupatenscrea
BaM MOXeT nomoraTtb KTO-Nnbo 13 Bawmx poaHblX, Apy3en, Ball agsokaT Unm apyrom
yenosek. Bbl AOJKHbI yyactBoBaTh B 6ecnpuctpacTtHOM pa3bupaTenscTBe.

AmeriHealth Caritas PA CHC takke oTnpaBuT npeacrtasutens Ha 6ecnpucrtpactHoe
pa3bupaTtenbCcTBO, YTOOLI 4aTb 06 BACHEHNA OTHOCUTENBHO pelleHns AmeriHealth
Caritas PA CHC vnu Toro, 4to criyumnocs.

Bbl moxeTe nonpocnte AmeriHealth Caritas PA CHC 6ecnnaTtHo npegoctaButb Bam
BCIO nHpopmaumo, kotopasa umeetcs B AmeriHealth Caritas PA CHC B cBAa3n ¢
Aenom, No KOTOPOMY Bbl Moganu 3anpoc Ha 6ecnpuctpacTHoe pa3bupaTensCcTBo.

Koraa 6yneTt BbIHECEHO pelueHue B pe3yrnbTaTte 6ecnpucTpacTHOro
pasbuparenbcrBa?

PelwweHune no 6ecnpuctpactHomy pasbupaTtensctBy 6yaeT BolHeceHO B TeveHune 90
AHen OT AaTbl Nnogaym Bamu xanoodbl nnu npetensum B8 AmeriHealth Caritas PA CHC,
6e3 yyeTa 4ncna gHen mexay gaton nucbMeHHoro yeegomneHnsa n3 AmeriHealth
Caritas PA CHC o peweHun no xanobe nepBoro ypoBHSA Unun NnpeTeH3nn 1 aaTtomn
noga4v BaMmu 3anpoca Ha becnpucTpactHoe pa3bupaTenbCcTBo.

Ecnu Bbl 3anpocunu 6ecnpuctpactHoe pasbupaTtensctso, notomy 4to AmeriHealth
Caritas PA CHC He coobLwimn Bam 0 CBOEM peLLeHMM Mo BaLLen xanobe nnm
npeteH3nn K AmeriHealth Caritas PA CHC B Teuenve 30 gHen OT gatbl NonyyeHuns
BaLuen xanobbl nnun npeteH3un B AmeriHealth Caritas PA CHC, To pelweHue no
BGecnpuctpacTHomy pasbupartenbctBy OyaeT BbiHeceHO B TeveHne 90 gHen oT gathl
nogayv Bamu xanobol nnu npeteHsmm B AmeriHealth Caritas PA CHC, 6e3 yyeTta
yucra gHen mexagy agatou nucbMeHHoro ysegomnenunsa n3 AmeriHealth Caritas PA
CHC o TOM, 4TO NNaH He CMOTr CBOEBPEMEHHO NPUHATL PELLIEHME MO BaLlEen xanobe
UnNn NpeTeH3nn, 1 AaTon Nogaym Bamu 3anpoca Ha 6ecnpuctpactHoe
pa3bnpaTenbCcTBO.

Otpgen coumanbHoro obecneveHns oTnpaBuUT BamM peLleHne B MIMCbMEHHOM BUOE U
coobWwuT, YTO AenaTb, eCnn Bbl HE yaooBNEeTBOPEHbI peLleHneM.
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Ecnu pewenne no 6ecnpuctpactHomy pasbupatenbCTBy He BbIHECEHO B TeyeHue 90
AHEN Co OHA NONyYeHnsa Ballero 3anpoca B YnpaBneHun couunanbHoro obecneyeHus,
Bbl CMOXETe nofnlydaTb HeoBXxoanmyo BaM ycnyry 4O BbIHECEHUSA peLLEeHNs B
B6ecnpuctpactHoM pasbupartenbctee. Bbl MoXXeTe NO3BOHUTL B YNpaBreHne
coumanbHoro obecneyeHnsi no Homepy 1-800-798-2339 1 3anpocuTb 3TH yCryru.

UYT0 HYXXHO caenaTb, YTOObI NpoAoMKaTh NOoNy4aTb YCNYru:

Ecnu nonyyaemble Bamu ycnyrn 6bim COKpaLLeHbl, UBMEHEHbI UK UX NPeaoCTaBeHne
ObINo NpekpalleHo, 1 Bbl Noganu 3anpoc Ha 6ecnpuctpactHoe pas3bupaTtenscTBo No
noyTe UM BPYYMB NIMYHO B TeyeHne 15 gHewn oT gaThl, ykasaHHOW B yBE4OMIIEHMM
AmeriHealth Caritas PA CHC o peleHumn no Baluen xanobe nepBoro ypoBHA nnm
npeTeH3unn, Bbl bygete npogormkatb NonyvaTtb 3TU YCIyru 4O BbIHECEHWUS peLLIEHUS.

Cpo4Hoe 6ecnpucTpacTHoe pa3buparenbcTBO
Yto menatb, ecnu moe 340pOBbLE HAXOAUTCA NoA yrpo3omn?

Ecnu Baw nevawmin Bpay unm ctToMaTosior nosiaraeT, 4TO pacCMOTPEHME BaLLero
3anpoca o npoBeaeHUn 6ecnpucTpacTHoro pasbmparenbcrea B 0O6bIYHBIE CPOKN MOXET
HaHecTu yepb BalleMy 300pPOBbHO, Bbl MOXETE 3arnpoCuTb YCKOPEHHOE NpoBeaeHNe
B6ecnpuctpacTtHoro pasbupatensctea. Takoe 6ecnpuctpacTtHoe pa3dnpaTtenscTBO
Ha3bIBaeTCs CPOYHbIM. Bbl MOXeTe 3anpocuTb CpovHOe BecnpucTpacTHoe
pa3bupaTenbcTBO, N03BOHMB B OTAEN coymnanbHoro obecneyveHmsa no Homepy 1-800-
757-5042 vnn oTnpaBmB NUCbMO MUK 3anofHEHHbIN B6aHK 3anpoca Ha
BGecnpucTtpacTHoe pa3bupatenbcTBO No hakcy Ha Homep 717-346-7142. Baw
nevawimi Bpay Unu ctomaTonor JOSKeH oTnpaBuTb NMCbLMO Mo ¢oakcy Ha Homep 717-
346-7142 ¢ 06bsICHEHNEM, NOYEMY PACCMOTPEHME BaLLEro 3anpoca O NpoBeaeHUN
06bEeKTUBHOIO pasbupaTenbcTBa B 06bIYHbIE CPOKM MOXET HaHeCTH yulepb Bawlemy
3gopoBbio.  Ecnv Baw nevawymii Bpay nnm CTomaTosnor He OTNpaBuT Takoe 3asiBNeHne B
NMMCbMEHHOM BUAE, OH MOXET BbICTYNUTb BO Bpems 6ecnpuctpacTHOro
pasbupaTtenbcTBa n 06bACHUTbL, NoYeMy NpoBefeHne B6ecnpmucTpacTHOro
pa3bupaTenbCcTBa B 00bl4YHbIE CPOKM MOXET HaHeCTH yLiepd Ballemy 340POBbLIO.

Btopo no npoBeAeHMIO CryLLaHUn 1 pacCCMOTPEHMIO XKanob HasHa4YMT pacCMOTPEHME MO
TenedoHy 1 coobLNT BaM O CBOEM peLLEHMM B TeveHne 3 pabounx gHen oT gathbl
BaLLIEro 3anpoca Ha 6ecnpucTpactHoe pa3bupaTenbCcTBo.

Ecnu Baw Bpay He OTNpaBuT 3asBrieHMe B MMCbMEHHOM BUAE U HE BbICTYNUT BO BPEMS
BGecnpucTtpacTHoro pasbnpaTtenbCcTBa, peLlleHne He byaeT cpoyHbiM. byaeT HasHaveHo
Apyroe cnywaHue, un pelweHune no 6ecnpuctpactHomy pasbupartenbctsy dygeT
NPUHUMATBLCHA B OObIYHbIE CPOKM.
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Bbl moxeTe no3soHuTb B AmeriHealth Caritas PA CHC no 6ecnnatHomy Homepy,
ecnuv Bam TpebyeTcst NOMOLLb UNK y BaC €CTb BONPOCHI OTHOCUTENBHO
GecnpucTpacTHoro pasbnpartenbCTBa; Bbl Takke MOXETe 00paTuTbCA B MECTHbIN 0hnC
topuandeckon nomotum no Homepy 1-800-846-0871 nnu no3BoHUTL B [poeKT no
3aKoHogaTenbCTBY O 3apaBooxpaHeHun B Pennsylvania no Homepy 1-800-274-3258.
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