A newsletter for
Participants of AmeriHealth
Caritas Pennsylvania

, Community HealthChoices

AmeriHealth Caritas
Pennsylvania (PA) Community
HealthChoices (CHC) would like
to know what you think. Go to
page 4 to learn more.

If you receive help with daily living from a caregiver,

we can help make their lives easier ..., 3

SENIOTLAW CENTET ...ttt e 4

AmeriHealth Caritas PA CHC would like to know

What YOU ThinK.........ccoooii e 4

IMPOrtant NUMDETS.........coooiic e 5

Find the updated Notice of Privacy Practices online..................... 5 Your managed care plan may not
APPOINTMENT STANAAIUS..........oveceeeeeeeeeeee e 6 cover all your health care expenses.
Find information about your prescription benefits online........... 7 Read your Participant handbook
SUMMET SATETY ...t 8 carefully to determine which health

Eating the right foods can help you have a healthy care services are covered.

SINIIE FOT [T ..o 9
Community { -;\2
Vol. 9, Issue 2, Summer 2026 HealﬂlChOlCGS AmeriHealth Caritas

Pennsylvania

Coverage by AmeriHealth First.

MCO-PA_265852351-2



AmeriHealth Caritas Pennsylvania Community HealthChoices Participant Newsletter

We need your help!

Participants can help AmeriHealth Caritas PA
CHC uncover provider fraud, waste, and
abuse. You should keep track of the following
things:

e Who provided your health care
e What services you received during the

visit and any additional tests or visits
the doctor ordered

e Whenyou received a health care
service

e Where the service took place

Call AmeriHealth Caritas PA CHC if you think
the provider may have billed incorrectly or
offered a service you didn’t think you needed.
Please remember, do not:
e Giveyour D card or numbers to
anyone other than your doctor, clinic,
hospital, or other health care provider.

e Askyourdoctoror any other health
care provider for medical services or
supplies that you don’t need.

e Signyour name to a blank form.

e Share your medical records with
anyone other than your doctor, clinic,
hospital, or other health care
professional.

AmeriHealth Caritas PA CHC has a team that
works hard to identify and prevent fraud,
waste, and abuse. But we still need all
Participants to report possible fraud, waste,
and abuse. Please call the Fraud Hotline at 1-
866-833-9718 (TTY 711) or the Department of
Human Services (DHS) Fraud and Abuse
Reporting Hotline at 1-844-DHS-TIPS (1-844-
347-8477). You can remain anonymous at all
times.

Living Independence for the Elderly (LIFE) Program

If you are at least 55 years old, you may be able to enroll in the LIFE program instead of

Community HealthChoices. The LIFE program covers medical, prescription drug, behavioral

health, transportation, and supportive services for people who are 55 years old or older and meet

requirements related to the county where you live, how much care you need, and the kind of

financial support you need. For more information on the LIFE program contact an Enrollment

Specialist at 1-877-550-4227 (TTY 711).

Participant Services 1-855-235-5115 (TTY 1-855-235-5112) 1
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Join our PAC or LTSS Subcommittee

The AmeriHealth Caritas PA CHC PAC is a place where Participants, providers, family members,
caregivers, and direct care workers come together to help us make a difference.

Everyone’s voice counts.
In a PAC meeting, you can:

e Hearintroductions and updates from
Participants, providers, and Centers
for Independent Living.

e Tell us about your experience.

e Letus know what you need.

e Ask questions.

e Share concerns you may have.

e Learn more about different CHC
benefits/services.

Itis a way for you to meet:

e Other Participants

e Providers

e Caregivers

e Direct Care Workers

The PAC meets once every 3 months. Meetings are typically in:

e March

e June

e September

e December
Meetings are in the communities where Participants live. PAC
meetings are held in the following regions:

If you are interested in becoming a
member of our PAC, please email
advisoryacpchc@amerihealthcari
tas.com or call Participant Services
at 1-855-235-5115 (TTY 1-855-235-
5112) to be connected to a member
of the Community Outreach team.

You can find more information
about this committee, such as
meeting minutes, how to become a
member, and the 2026 meeting
dates, at
www.amerihealthcaritaschc.com

/pac or by scanning this QR code:

e Southwest
e Northwest
You can attend our meetings:

e In-person
e Online

e Northeast
e Central Pennsylvania/Lehigh Capital

e Byphone
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Participants are encouraged to participate in the Office of Long Term Living (OLTL)’s monthly LTSS
Subcommittee. This is a subcommittee of the Medical Assistance Advisory Committee
(MAAC). The purpose of the LTSS Subcommittee is to advise the MAAC on policy development and
program administration for Pennsylvania's long-term care programs. This includes services
available to older adults and those with disabilities.

For more information on these committees, including meeting schedules, visit:

e LTSS Subcommittee - https://www.pa.gov/agencies/dhs/about/councils-

committees/long-term-services-subcommittee

e MAAC - https://www.pa.gov/agencies/dhs/about/councils-committees/maac

If you receive help with daily living from a caregiver, we can help make
their lives easier.

People caring for AmeriHealth Caritas PA CHC Participants don’t have to do it alone. The Carallel
app can give caregivers the resources they need to give the best care possible.

e Caregiving experts for support, e Online support groups
guidance, and advice e Monthly caregiver conversations
e 24/7 access to resources

To sign up online, go to https://app.carallel.com/customers/14b7184f-e9aa-4a14-b4de-
9fd7b67118d8/sign-up?source=AHCPA_NE_2026_TAR_SIGN-UP-. To sign up by phone, call 1-
877-870-5225 (TTY 711).
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SeniorLAW Center

SeniorLAW Center has a help line for
AmeriHealth Caritas PA CHC Participants
who are renters and homeowners over the
age of 60.

SeniorLAW Center’s trained legal
professionals can provide services at no cost
to you, including:

e Legalinformation

e Advice and counsel

e Referrals to other legal agencies

e Limited representation on some civil

housing situations

For more information about how SeniorLAW
Center can help you:
e C(Call1-833-546-3707 (TTY 711).

e Talk with your Service Coordinator.

. Call Pennsylvania SeniorLAW Help

Line at 1-833-546-3707 (TTY 711).

Leave a message with your:

e Name

e Phone number

e The best days and times to reach
you

e More details about your housing
situation

. Atrained legal advocate or attorney

from SeniorLAW Center will call you.
They will ask you a few questions and
explain how they may be able to help.

. Alllegal services you receive from

SeniorLAW Center will take place by
phone. The information you share will
be kept private.

AmeriHealth Caritas PA CHC would like to know what you think

Someone may be reaching out to you to answer a satisfaction survey about the health services
you get from AmeriHealth Caritas PA CHC. Your answers can help make sure you get the best care

and service from us.

If you have any questions or want to know more about the survey, please call Participant Services
at 1-855-235-5115 (TTY 1-855-235-5112) 24 hours a day, 7 days a week.

Participant Services 1-855-235-5115 (TTY 1-855-235-5112)
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Important numbers

Participant Services: 1-855-235-5115

Participant Services TTY: 1-855-235-5112

Nurse Call Line: 1-844-214-2472 (TTY 711)

Care Management and Personal Care Connection Team: 1-855-332-0116 (TTY 711)

Bright Start® (pregnancy): 1-877-364-6797 (TTY 711)
Pennsylvania Tobacco Cessation Information: 1-800-QUIT-NOW (1-800-784-8669)
Fraud Hotline: 1-866-833-9718 (TTY 711)

Medical Assistance Transportation Program (MATP): Call your county number for more
information. You can find a list of phone numbers for your county on our website at
www.amerihealthcaritaschc.com > For Participants > Important numbers. MATP phone
numbers may change. Visit http://matp.pa.gov for the most up-to-date phone numbers. For
questions about transportation services, call Participant Services at 1-855-235-5115 (TTY 1-855-
235-5112).

Behavioral health treatment: Call your county number for more information. You can find a list of
phone numbers for your county on our website at www.amerihealthcaritaschc.com > For
Participants > Important numbers or contact Participant Services at 1-855-235-5115 (TTY 1-855-
235-5112).

Behavioral health treatment contact numbers may change. Please visit
https://www.pa.gov/agencies/dhs/resources/medicaid/bhc/bhc-mcos for the most up-to-
date phone numbers or contact Participant Services at 1-855-235-5115 (TTY 1-855-235-5112).

Find the updated Notice of Privacy Practices online

Your privacy is important to us. The Notice of Privacy Practices has been updated. The notice tells
you how we use your information.

You can find the new notice at www.amerihealthcaritaschc.com

If you have questions

> Participantrights, responsibilities, and privacy > Notice of about how we keep your

Privacy Practices. information safe, please

call 1-855-235-5115 (TTY
1-855-235-5112).

If you do not have access to the internet, please call Participant
Services at 1-855-235-5115 (TTY 1-855-235-5112) and we can mail
you a copy.
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Appointment standards

AmeriHealth Caritas PA CHC’s providers must meet the following appointment standards:

e Your PCP should see you within 10 business days of when you call for a routine
appointment.
e You should not have to wait in the waiting room longer than 30 minutes, unless the doctor
has an emergency.
e Ifyou have an urgent medical condition, your provider should see you within 24 hours of
when you call for an appointment.
e [fyou have an emergency, the provider must see you immediately or refer you to an
emergency room.
e Ifyou are pregnant and
o Inyour first trimester, your provider must see you within 10 business days of
AmeriHealth Caritas PA CHC learning you are pregnant.
o Inyour second trimester, your provider must see you within 5 business days of
AmeriHealth Caritas PA CHC learning you are pregnant.
o Inyourthird trimester, your provider must see you within 4 business days of
AmeriHealth Caritas PA CHC learning you are pregnant.
o Ifyou have a high-risk pregnancy, your provider must see you within 24 hours of
AmeriHealth Caritas PA CHC learning you are pregnant.

Participant Services 1-855-235-5115 (TTY 1-855-235-5112)
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Find information about your prescription benefits online

Visit AmeriHealth Caritas PA CHC’s website at www.amerihealthcaritaschc.com for information
about:

e How your prescription benefits work e Limits and exceptions
e How we let you know about formulary e Prior authorization
changes e Generic substitution and step therapy

You can also find information about AmeriHealth Caritas PA CHC’s preferred drug resources,
including the Pennsylvania Statewide Preferred Drug List (PDL) and the AmeriHealth Caritas PA
CHC Supplemental Formulary. A drug formulary, also called a PDL, is a list of medicines covered
by AmeriHealth Caritas PA CHC. Some medicines are covered as a part of the Pennsylvania
Statewide PDL, and some medicines are covered under the AmeriHealth Caritas PA CHC
Supplemental Formulary.

If you have Medicare or other health insurance, that is your primary insurance. If you have
Medicare, please refer to your Medicare Part D plan for your formulary medicines.

Talk with your doctor or pharmacist if you have questions about your medicines. You can also call
AmeriHealth Caritas PA CHC Participant Services at 1-855-235-5115 (TTY 1-855-235-5112).

For the most up-to-date formulary list, visit www.amerihealthcaritaschc.com. You can also call
Participant Services at 1-855-235-5115 (TTY 1-855-235-5112).

If you would like more information but do not have access to the internet, please call Participant
Services at 1-855-235-5115 (TTY 1-855-235-5112).

Participant Services 1-855-235-5115 (TTY 1-855-235-5112) 7
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Summer safety

Summer is the perfect time of year to spend outdoors. Before you head outside, here are some

important tips:

e Wear sunscreen of at least SPF 15 that
protects against UVA and UVB rays.

e Wear a hat and stay in the shade.

e Protect your eyes by wearing
sunglasses.

e Stayindoors during the hottest part of
the day (between 10 a.m. and 4 p.m.).

e Drink lots of water!

AmeriHealth Caritas PA CHC is committed to
helping Participants be well and stay well.
Our Nurse Call Line is available 24 hours a

day, 7 days a week, at 1-844-214-2472 (TTY
711). If you have a question and cannot reach
your doctor, please call the Nurse Call Line.

Participant Services 1-855-235-5115 (TTY 1-855-235-5112)

Serious reactions to bee and wasp stings
can be hives, dizziness or shortness of
breath. Call 911 right away if you have
these symptoms.

Mosquitoes can carry the West Nile virus.
This can be fatal. To stay safe puton an
insect repellent (bug spray) that has no
more than 30% DEET.

Ticks can cause Lyme disease and other
infections. To protect yourself:

o Wear pants and long-sleeved
shirts when walking in the woods
or tall grass.

o Check hair and skin for ticks after
spending a lot of time outdoors.
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Eating the right foods can help you have a healthy smile for life

Did you know what you eat can affect the health of your teeth? Choosing the right food can help
keep your teeth healthy.

Foods that are good for your teeth:

e Freshfruits. e Unsalted nuts and seeds.
e \Vegetables. e Lean protein like chicken, beans, and
e Low-fat dairy like cheese and yogurt. fish.

e Water.

Foods to avoid:

e Drinks with a lot of sugar like soda, e Lollipops and other hard candies.
juice, sport and energy drinks, and e Desserts like cookies, cakes, and
sweet tea. brownies.

e Sticky foods like caramels, raisins, e Sugar. This includes brown sugar,
and gummy bears. honey, and even molasses.

Tooth decay is a hole (cavity) in the tooth and is caused by bacteria in the mouth. Foods with too
much sugar, like candy or soda, are the main cause of cavities. The bacteria use sugar as food,
then create acids to attack teeth! This is why it is important to avoid foods and drinks with too
much sugar.

This might seem like a lot, but reading food labels when you are shopping can help. It is important

to stay away from foods that have a lot of sugar in them. Sometimes it is hard to tell when food has
sugarin it because it isn’t always called sugar. Look for ingredients like fructose and corn syrup on
the label.

Strong and healthy teeth help you to chew food, speak, and have a nice smile. Eating and drinking
the right things help, but it is also important to brush, floss, and see a dentist at least 1 time every
6 months. Need help making an appointment with your dentist? Call us at 1-855-332-0116 (TTY
711).

If you have questions about your teeth, talk with your dentist. If you have questions and your
dentist is not available, you can call the AmeriHealth Caritas PA CHC Nurse Call Line, 24 hours a
day, 7 days a week, at 1-844-214-2472 (TTY 711).

Participant Services 1-855-235-5115 (TTY 1-855-235-5112) 9
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HealthCholces AmeriHealth Caritas Notices of Availability

Pennsylvania

ATTENTION: If you speak a language other than English, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-855-235-5115
(TTY: 1-855-235-5112) or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame al 1-855-235-5115 (TTY: 1-855-235-5112)
o hable con su proveedor.

Chinese; Mandarin
VERE: WREUF S, BATEEHNEIRME S HBIIRS . ATEf R 40E 24 14 Bh T B AR S,
PLTERAS A SR AME S . B 1-855-235-5115 (SCASHLIE: 1-855-235-5112) B 8 1R &5 He (L7 .

Nepali

SIEEIRE a%?rcrrscﬁuﬁrlnmahﬂg@ uﬁaméwwﬁrﬁwwmww ATgE IUas B
g o g lagEHl JMBRI &M T+ SUgdd Heridl I Jage o e Suesy B
1-855-235-5115 (TTY: 1-855-235-5112) HT B 761} aT ST HERIHT PRI Tl

Russian

BHMMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKUA, BaM OOCTYMHbI 6ecnnaTHble YCNyrn A3bIKOBOW
nogaepxkn. CooTBeTCTBYyHOLLME BCOMOraTernbHble CpeacTsa 1 yCryru no npegocTtaBneHnto
MHdopMaUUKM B SOCTYMHbIX hopmMaTax Takke npegoctasnsatoTcs 6ecnnaTtHo. [1o3BoHUTE NO
TenedgoHy 1-855-235-5115 (TTY: 1-855-235-5112) unn obpatntecb K CBOEMY NOCTABLLMKY YCNYT.

Arabic
Cila slaall b oil dnilio Ciledd 5 sac e Jilu g 860 LS duilaall 45 sall) ac Lusall cilaad Sl 53 gl Ay ) 25Ql) Ehanty S 1A A
Al asie ) Gass §f (TTY: 1-855-235-5112) 1-855-235-5115 & e Jail Ulaa L) J s sl (S ity

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 1-855-235-5115 (TTY: 1-855-235-5112) oswa pale avék founisé w la.

Viethamese

LUU Y: Néu ban néi tiéng Viét, chung t6i cung cAp mién phi cac dich vu hé tro' ngdn nglr. Cac ho tro
dich vu phu hop de cung cap théng tin theo cac dinh dang dé tiép can ciing dwoc cung cép mién phi.
Vui ldng goi theo s6 1-855-235-5115 (Nguwoi khuyét tat: 1-855-235-5112) hoéc trao ddi véi nguoi
cung cap dich vu cua ban.

Ukrainian

YBATA: AKLO BU po3MOBNSETE yKpaAlHCbKa MOBa, BaM LOCTYMNHi 6€3KOLLTOBHI MOBHi NOCHYTN.
BignosigHi gonomixkHi 3acobu Ta nocnyrv ans HagaHHS iHopMauii y 4OCTYNHMX hopMaTtax Takox
AOCTYnHi 6e3kowToBHO. 3aTenedoHynte 3a HomepoM 1-855-235-5115 (TTY: 1-855-235-5112) abo
3BEPHITLCA A0 CBOro NocravarnbHuKa.
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Chinese; Cantonese
AR WREER T FM O LA TR R ERE S B AR o o] DI B e (i = veHED T B EAR % -
DU is b & A - 5520EE 1-855-235-5115 (TTY: 1-855-235-5112) SHAKAYFEHLE T M -

Portuguese

ATENCAO: Se vocé fala portugués do Brasil, servigos gratuitos de assisténcia linguistica est&o
disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer informagdes em
formatos acessiveis também estao disponiveis gratuitamente. Ligue para 1-855-235-5115
(TTY: 1-855-235-5112) ou fale com seu provedor.

Bengali

OIS 7 TR QAN T TN OIRCE HANE Gy ([N OIS ROl ARIAM SHNeTsh
AR | SICIHICA9 FAIE O ARN GNT GAYS STRIAP HR(AM50T A7 A IS
RNy B eTdh AR | 1-855-235-5115 (TTY: 1-855-235-5112) NH(J FeT PP~ NAA WANE
AVINHFIAF S FAT I |

French

ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-855-235-5115

(TTY: 1-855-235-5112) ou parlez a votre fournisseur.

Cambodian

NYWRGHSHN: [UsSIOgsSunW Manigr iunmgsS SwMman
SEANIBATSUEIULMAY SSW SHINAYIRUMMISwS uyiy]
SHMINUASEISMUSHRIIZIUMGTGUONUTS SMNGIRGT S
INWRSASIGRRINM WHgig st 1-855-235-5115 (TTY: 1-855-235-5112)
ySunwisiMm SRR UIINIUIH~NY

Korean

FOBt 0l & AIBStA|l= 2% F& A0 X[ MH|AE 0| 83tY = JUELICE 0| & 7t5%
Hrloz MHE XIS eske] ZElL|C}. 1-855-235-5115
(TTY: 1-855-235-5112)H O 2 M &}&} AL} AMH|A K2 QM0 2O|5HAA L.
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Gujarati

Lot UL B AR Rl sletcll &l Al Mgl el UslAAL Act dAMIRL HIZ Gueisd 8. A0
UERAI Usl2A A WsAR A sleHl MUl Y3l wsal 1ol Aauzd el @Qetl 4@ Guctsd B,
1-855-235-5115 (TTY: 1-855-235-5112) UR SIA 830 MUl dAMRl YELAl WA clcd 3.
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