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Are you also eligible for Medicare?

AmeriHealth Caritas PA CHC has a Medicare

dual-eligible special needs plan (D-SNP). It is called
AmeriHealth Caritas VIP Care. A Medicare D-SNP

is a Medicare Advantage plan for people who
get both Medicare and Medicaid benefits and
have special needs.

Go to
www.amerihealthcaritasvipcare.com
to learn more.

Third party liability

You may have Medicare or other health
insurance. Medicare or your other health
insurance is your primary insurance. This
other insurance is known as “third party
liability” or TPL. Having other insurance does
not affect your Medical Assistance eligibility.
In most cases, your Medicare or other
insurance will pay your primary care provider
(PCP) or other provider before AmeriHealth
Caritas PA CHC pays. AmeriHealth Caritas
PA CHC can only be billed for the amount
that your Medicare or other health insurance
does not pay. You must tell both your County
Assistance Office and Participant Services at
1-855-235-5115 (TTY 1-855- 235-5112) if
you have Medicare or other health insurance.
When you go to a provider or to a pharmacy
you must tell the provider or pharmacy about
all forms of medical insurance you have and

show the provider or pharmacy your Medicare
card or other insurance card, ACCESS or EBT
card, and your AmeriHealth Caritas PA CHC
ID card. This helps make sure your health
care bills are paid timely and correctly.
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Important numbers

Participant Services: 1-855-235-5115 (TTY 1-855-235-5112)

Nurse Call Line: 1-844-214-2472 (TTY 711)

Care Management and Personal Care Connection Team: 1-855-332-0116 (TTY 711)
Bright Start® (pregnancy): 1-877-364-6797 (TTY 711)

Pennsylvania tobacco cessation information: 1-800-QUIT-NOW (1-800-784-8669)
Fraud Hotline: 1-866-833-9718 (TTY 711)

Medical Assistance Transportation Program (MATP): Call your county number for more
information. You can find a list of phone numbers for your county on our website at
www.amerihealthcaritaschc.com > For Participants > Important numbers. MATP phone
numbers may change. Visit http://matp.pa.gov for the most up-to-date phone numbers.

Behavioral health treatment: Call your county number for more information.
You can find a list of phone numbers for your county on our website at
www.amerihealthcaritaschc.com > For Participants > Important numbers.

Behavioral health treatment contact numbers may change. Please visit
https://www.pa.gov/agencies/dhs/resources/medicaid/bhc/bhe-mcos.html for the most
up-to-date phone numbers.

Participant Services: 1-855-235-5115 (TTY 1-855-235-5112)
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Find information about your prescription benefits online

Visit AmeriHealth Caritas PA CHC’s website
at www.amerihealthcaritaschc.com for
information about:

» How your prescription benefits work

» AmeriHealth Caritas PA CHC’s preferred
drug resources, including the Pennsylvania
Statewide Preferred Drug List (PDL) and
the AmeriHealth Caritas PA CHC
Supplemental Formulary. A drug formulary,
also called a PDL, is a list of medicines
covered by AmeriHealth Caritas PA CHC.
Some medicines are covered as a part of
the Pennsylvania Statewide PDL, and
some medicines are covered under the
AmeriHealth Caritas PA CHC
Supplemental Formulary. If you have
Medicare, please refer to your Medicare
Part D plan for your formulary medicines.

* How we let you know about
formulary changes

* Limits and exceptions
* Prior authorization

 Generic substitution and step therapy

Talk with your doctor or pharmacist if you
have questions about your medicines. You
can also call AmeriHealth Caritas PA CHC
Participant Services at 1-855-235-5115
(TTY 1-855- 235-5112).

For the most up-to-date formulary list, visit
www.amerihealthcaritaschc.com. You can
also call Participant Services at
1-855-235-5115 (TTY 1-855-235-5112). If you
have Medicare, please refer to your Medicare
Part D plan for your plan’s drug formulary.

If you would like more information but do
not have access to the internet, please call
Participant Services at 1-855-235-5115
(TTY 1-855-235-5112).
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Winter is coming and so is the flu

It’s important to get a flu shot each year. A flu shot helps
protect you from getting the flu. The CDC recommends
that everyone older than 6 months of age get a flu shot.
Flu shots are an AmeriHealth Caritas PA CHC covered
benefit. AmeriHealth Caritas PA CHC Participants may
also be able to get a no-needle nasal flu vaccine. Talk
with your doctor about this option.

Your PCP can give you your flu shot or nasal flu vaccine.
Most pharmacies can, too. Talk with your pharmacist to
see if you need a prescription from your doctor to get the flu shot or nasal flu vaccine. If you need
help finding a PCP or pharmacy where you can get the flu shot or nasal flu vaccine, please call
Participant Services at 1-855-235-5115 (TTY 1-855- 235-5112).

We want you to stay warm this winter

Are you worried about how to keep your home warm
as the weather gets colder? There are programs that can
help.

« Start by calling your utility company. Your utility
company can help explain what programs are
available and help you get set up with the one that is
right for you.

* Low Income Home Energy Assistance Program
(LIHEAP) helps you pay your heating bills.
LIHEAP is a grant. You do not have to repay it.
LIHEAP ofters both cash and crisis grants for those
who qualify.

— Call: 1-877-395-8930

— Visit: https://www.pa.gov/en/services/dhs/
apply-for-the-low-income-home-energy-
assistance-program-liheap.html

Need more help? Call us at 1-855-235-5115 (TTY
1-855-235-5112). We can help connect you to resources.
Don’t be left in the cold this winter.

Participant Services: 1-855-235-5115 (TTY 1-855-235-5112) 5
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Have you checked our secure Participant portal?

On the portal, you can:

* Get a list of your recent medicines and
when you got them.

* Get a list of your most recent visits to
the doctor.

* Get your claims and/or billing history.
 See your health history.

* Get reminders about important tests
you need.

* Get information about your doctor.

 Find a directory of doctors and providers.

SeniorLAW Center

Once you log in, you
can also:

* Order an ID card.
* Enroll in special programs.

* Check to make sure we have the right
address and phone number for you.

Visit www.amerihealthcaritaschc.com/
participants/participant-portal for
more information.

Legal services for renters and homeowners

SeniorLAW Center has a help line for
AmeriHealth Caritas PA CHC Participants
who are renters and homeowners older than
age 60.

How can SeniorLAW Center help you?

SeniorLAW Center’s trained legal
professionals can provide services at no cost
to you, including:

* Legal information

* Advice and counsel

» Referrals to other legal agencies

* Limited representation on some civil

housing situations

How can you get help from
SeniorLAW Center?

1. Call the SeniorLAW Center HelpLine
at 1-833-546-3707 (TTY 711).

2. Leave a message with your:

* Name
* Phone number
* The best days and times to reach you

* More details about your housing situation

3. Atrained legal advocate or attorney from

SeniorLAW Center will call you. They
will ask you a few questions and explain
how they may be able to help.

4. All legal services you receive from

SeniorLAW Center will take place by
phone. The information you share will
be kept private.

For more information about how
Senior LAW Center can help you:

. Call 1-833-546-3707 (TTY 711).

« Talk with your Service Coordinator.
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Eating the right foods can help you have a healthy smile for life

Did you know what you eat can affect the
health of your teeth? Choosing the right food
can help keep your teeth healthy.
Foods that are good for your teeth:

* Fresh fruits

* Vegetables

» Low-fat dairy like cheese and yogurt

* Unsalted nuts and seeds

 Lean protein like chicken, beans, and fish

* Water

Foods to avoid:

* Drinks with a lot of sugar like soda, juice,
sport and energy drinks, and sweet tea

 Sticky foods like caramels, raisins, and
gummy bears

* Lollipops and other hard candies
» Desserts like cookies, cakes, and brownies

» Sugar — this includes brown sugar, honey,
and even molasses.

Tooth decay is a hole (cavity) in the tooth and
is caused by bacteria in the mouth. Foods
with too much sugar, like candy or soda, are
the main cause of cavities. The bacteria use
sugar as food, then create acids to attack
teeth! This is why it is important to avoid
foods and drinks with too much sugar.

This might seem like a lot, but reading food
labels when you are shopping can help. It is

important to stay away from foods that have a

lot of sugar in them. Sometimes it is hard to
tell when food has sugar in it because it isn’t

always called sugar. Look for ingredients like
fructose and corn syrup on the label.

Strong and healthy teeth help you to chew
food, speak, and have a nice smile. Eating
and drinking the right things help, but it is
also important to brush, floss, and see a
dentist at least 1 time every 6 months. Need
help making an appointment with your
dentist? Call us at 1-855-332- 0116

(TTY 711).

If you have questions about your teeth, talk
with your dentist. If you have questions and
your dentist is not available, you can call the
AmeriHealth Caritas PA CHC Nurse Call
Line, 24 hours a day, 7 days a week, at
1-844-214-2472 (TTY 711).

Participant Services: 1-855-235-5115 (TTY 1-855-235-5112) 7



Join our Participant Advisory Committee (PAC)

Everyone’s voice counts.
The Participant Advisory Committee
(PAC) gives you the chance to:

* Tell us about your experience.

* Let us know what you need.

* Ask questions.

 Share concerns you may have.

It is a way for you to meet:

* Other Participants  Caregivers
* Providers * Direct Care « Events happening in local communities
Workers  Health education updates from
The PAC meets once every 3 months. AmeriHealth Caritas PA CHC
Meetings are typically in:  Important AmeriHealth Caritas PA CHC
e March information and reminders
e June * Open forum for questions, concerns,
and feedback
» September
* December We want to hear from you!
Meetings are in the communities where If you are interested in becoming a
Participants live. PAC meetings are held member of our PAC, please email
in the following regions: advisoryacpchc@amerihealthcaritas.com or
» Southwest » Central call Participant Services at 1-855-235-5115
« Northwest Pennsylvania/ (TTY 1-855-235-5112) to be connected to a
Lehigh Capital member of the Community Outreach team.

* Northeast
You can find more information about this

You can attend our meetings: committee, such as

* In person « Meeting minutes
* Online * How to become a member
* By phone

 Future meeting dates

In a PAC meeting, you can expect to hear: .\ \ww amerihealthcaritasche.com/pac or

+ Updates from: by scanning this QR code:
B Partllepants You can also call Participant
— Providers Services at 1-855-235-5115
— Centers for Independent Living (TTY 1-855-235-5112).

— Community-based organizations
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Health AmeriHealth Caritas Nondiscrimination Notice
Pennsylvania

AmeriHealth Caritas Pennsylvania Community HealthChoices complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability,
creed, religious affiliation, ancestry, sex gender, gender identity or expression, or sexual orientation.

AmeriHealth Caritas Pennsylvania Community HealthChoices does not exclude people or treat
them differently because of race, color, national origin, age, disability, creed, religious affiliation,
ancestry, sex gender, gender identity or expression, or sexual orientation.

AmeriHealth Caritas Pennsylvania Community HealthChoices provides free aids and services to
people with disabilities to communicate effectively with us, such as:

* Qualified sign language interpreters » Written information in other formats (large
print, audio, accessible electronic formats,
other formats)

AmeriHealth Caritas Pennsylvania Community HealthChoices provides free language services to
people whose primary language is not English, such as:

* Qualified interpreters * Information written in other languages

If you need these services, contact AmeriHealth Caritas Pennsylvania Community HealthChoices
at 1-855-235-5115 (TTY 1-855-235-5112).

If you believe that AmeriHealth Caritas Pennsylvania Community HealthChoices has failed to
provide these services or discriminated in another way on the basis of race, color, national origin, age,
disability, creed, religious affiliation, ancestry, sex gender, gender identity or expression, or sexual
orientation, you can file a complaint with:

AmeriHealth Caritas Pennsylvania The Bureau of Equal Opportunity,
Community HealthChoices, Room 223, Health and Welfare Building,
Participant Complaints Department, P.O. Box 2675,

Attention: Participant Advocate, Harrisburg, PA 17105-2675,

200 Stevens Drive Phone: (717) 787-1127, TTY/PA Relay 711,
Philadelphia, PA 19113-1570 Fax: (717) 772-4366, or

Phone: 1-855-235-5115, TTY 1-855-235-5112, Email: RA-PWBEOAO@pa.gov

Fax: 215-937-5367, or
Email: PAmemberappeals@amerihealthcaritas.com

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint, AmeriHealth
Caritas Pennsylvania Community HealthChoices and the Bureau of Equal Opportunity are available to
help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail, phone or email at:

U.S. Department of Health and Human Services,
200 Independence Avenue S.W.,

Room 509F, HHH Building,

Washington, DC 20201,

1-800-368-1019, 800-537-7697 (TDD).
OCRMail@hhs.gov

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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ATTENTION: If you speak a language other than English, free language
assistance services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also available free
of charge. Call 1-855-235-5115 (TTY 1-855-235-5112) or speak to your
provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linglistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame al 1-855-235-5115 (TTY 1-855-235-5112)
o hable con su proveedor.

Chinese; Mandarin
FEE: WREU ], RATE %A ERANE S HEIIRS . FRATIE S Pt 2 14 B T 2 AR
DL IR AHE B . B 1-855-235-5115 (LA HL 1 1-855-235-5112) Bl & A I AR 55 T 0L R

Nepali

TG gfg qUTS uTel U iedg® Y- duTRdl ATl H:[ed HIe Teridl Jaes Suasy &+
UG U EIATERHT SR Y& T+ IUGe FeTddl X alews U F:gedh Jucied o+
1-855-235-5115 (TTY 1-855-235-5112) HT I g1 aT AT UGAHIT HT T8N

Russian

BHUMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKUI, BaM AOCTYNHbI 6ecnnartHble yCrnyrn S3bIKoBOK
nogaepxkn. CooTBETCTBYHOLLUME BCOMOraTernbHble CPeacTBa 1 yCnyru no npegoctaBneHuto
MHOpMaUmM B JOCTYMHbIX popMaTax Takke npegocTtasnstoTca 6ecnnatHo. [1o3BoHUTe no
TenedgoHy 1-855-235-5115 (TTY 1-855-235-5112) nnun obpatutecb K CBOEMY NOCTABLLUKY YCIYT.

Arabic
Oila slaall 58 oi duulie Chladd g 3aclue Sl g 58 9% LS dailaall 45 5alll 3ac Liuall chlaad I ja oot ‘%*J,J\ Al Eaati i€ 1Y) 14
Aeadl) adie ) G ) (TTY 1-855-235-5112) 1-855-235-5115 &8 e Joail Ulae Lea) J s sl (1S ity

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 1-855-235-5115 (TTY 1-855-235-5112) oswa pale avek founise w la.

Viethamese

LUU Y: Néu ban néi tiéng Viét, ching tdi cung cap mién phi cac dich vu hd tro ngdn ngir. Cac hé tro
dich vu phu hop dé cung cép théng tin theo cac dinh dang dé tiép can ciing dwoc cung cAp mién phi.
Vui 16ng goi theo sb 1-855-235-5115 (Ngwoi khuyét tat 1-855-235-5112) hoac trao dbi vdi nguoi
cung Cép dich vu ctia ban.

Ukrainian

YBATA: AKWw0 B1 pO3MOBRSIETE yKpAIHCbKa MOBa, BaM AOCTYMNHI 6€3KOLLTOBHI MOBHI MOCNyru.
BignosigHi gonomixkHi 3acobu Ta nocnyrn ansa HagaHHs iHopMauii y 4OCTYNHMX bopMaTtax Takox
AoCTynHi 6e3kowToBHO. 3atenedoHynTe 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112) abo
3BEPHITLCS [0 CBOro nocrayarbHuKa.
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Chinese; Cantonese
R WREER[HSL] 0 WA UL R EE S B ES o th ] DA R L AV Eh T 2 iR
W% o DUArEfEmsets PR L& AN - 55 EE 1-855-235-5115 (TTY 1-855-235-5112) ECEAAER L& 5w -

Portuguese

ATENCAO: Se vocé fala portugués, servicos gratuitos de assisténcia linguistica estéo disponiveis
para vocé. Auxilios e servigos auxiliares apropriados para fornecer informagdes em formatos
acessiveis também estao disponiveis gratuitamente. Ligue para 1-855-235-5115

(TTY 1-855-235-5112) ou fale com seu provedor.

Bengali

NCNICST A= AW S 1o 0T OIR0eT WAL Gy [T OIRT S=rol ARKCIAM Soels
ACACR | A5 FINIICO OAT AUCAT G SNIS HRITF ARCIINOT 98 AfIAMS
NIy Go¥eTdh TCACR | 1-855-235-5115 (TTY 1-855-235-5112) NI Pl PPN NN AN

AATNIIAG SN FAT I |

French

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-855-235-5115

(TTY 1-855-235-5112) ou parlez a votre fournisseur.

Cambodian

UHWHRGHSHN S [UASIOHASUNW Manig ivn/gSSwMman
SEANIZATISUEIULMNY SSW SHivhAgiRutmMIgwE uuiyg]
SHMINUASEISMUSEHIIZUMGTGUDINUTS ANGIRT S
IENWNAANIENNINM wiigiunist 1-855-235-5115 (TTY 1-855-235-5112)
USunmwisiMS AN UINIUIHHY

Korean

FO: [Bt70{]E AtEStA = B% B & A0 X|J MH|AE 0|85t &= JEL|CE O|8 7tsdt
AAOZ MHE XJot= MAEs EX 7|7+ U MHAE 222 X3 E L|CH 1-855-235-5115
(TTY 1-855-235-5112)HH O & T 3}SHAHLE MH|A K|S M0 2|5t A|2.

Gujarati

t2ulot UL % AR Rl cletcll &l Al Ml AslaA USlAAL A dAMIRL HIE2 GUetesd 8. A9
UEBAI AUslA A WsAR A STleHl Ml Y3l wsal Holl Acuzdl el [@Qetl 4@ Guasu B.
1-855-235-5115 (TTY 1-855-235-5112) U Sl A AUl dAHIRL YELAL A cllcd 5.

www.amerihealthcaritaschc.com
Coverage by AmeriHealth First.
CHCPA_244069968-1
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Your managed care plan may not cover all your health care expenses. Read your Participant handbook carefully
to determine which health care services are covered.

www.amerihealthcaritaschc.com

All images are used under license for illustrative
purposes only. Any individual depicted is a model.

MCO-PA_254801750-1 Coverage by AmeriHealth First.
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