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ATTENTION: If you speak a language other than English, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-855-235-5115
(TTY: 1-855-235-5112) or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame al 1-855-235-5115 (TTY: 1-855-235-5112)
o hable con su proveedor.

Chinese; Mandarin

HE WU, AT R o o IR S F RS . FAI T S T AR i =4 A B T R AR 55
LLckRfg i e fitfE B . 2l 1-855-235-5115 (QUAHLiE: 1-855-235-5112) BL& M IR S5 HR AL .
Nepali

JIYT: TS qUTE TUTel HTHT Sieg® YA dUTsdT il (:3[edh U TeTadT Yae Suds B+

Ug I & aTexeH] SMBRI UM T I0gdd Fgiadl X Hag Ui (Y[ Iudsy &+
1-855-235-5115 (TTY: 1-855-235-5112) HI B Tig1Y dT ST TERIBIT HT T84

Russian

BHUMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKUIW, BaM AOCTYMNHbI 6ecnnaTtHble yCrnyrn S3bIKoBOWM
noaaepxkn. CooTBETCTBYHOLLME BCMIOMOraTefbHble CPeACTBa M YCNyru No NpeaocTaBneHuto
NMHpopmauumn B AOCTYNHbIX hopMaTtax Takke npeaocTaBnstoTca 6ecnnartHo. Mo3BoHUTE no
TenedgoHy 1-855-235-5115 (TTY: 1-855-235-5112) unn obpaTtutecb K CBOEMY MOCTABLUMKY YCIYT.

Arabic
Cila sleall a8 ¢il Aualia iladd 5 saclose Jilu g 8 60 LS duilaall 45 sall) ac Lusall cilaad Sl 58 g3iid Ay yoll Aall) Chaats i€ 1)) rand
Aaadll asie ) s S (TTY: 1-855-235-5112) 1-855-235-5115 &8 )l e Juail Ulaa Laal] J g ol ¢Sy ity

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 1-855-235-5115 (TTY: 1-855-235-5112) oswa pale avék founisé w la.

Vietnamese

LU'U Y: Néu ban noi tiéng Viét, chiing t6i cung cap mién phi cac dich vu ho tre ngon ngl. Cac ho tro
dich vu phu hop de cung cap thoéng tin theo cac dinh dang dé tiép can ciing dwoc cung cap mién phi.
Vui long goi theo sb 1-855-235-5115 (Nguoi khuyét tat: 1-855-235-5112) hodc trao ddi véi ngudi
cung cap dich vu cta ban.

Ukrainian

YBATA: AKLIO BU pO3MOBNSAETE yKpaiHCbKa MOBa, BaM AOCTYMNHi 6€3KOLWTOBHI MOBHI NOCAyru.
BignosigHi gonomikHi 3acobu Ta nocnyru Ans HagaHHa iHopMauii y AOCTYMHUX hopMaTtax Takox
AocTynHi 6e3kowToBHO. 3atenedoHynTe 3a HomepoMm 1-855-235-5115 (TTY: 1-855-235-5112) abo
3BEPHITLCA 4O CBOro nocravarbHuKa.
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Chinese; Cantonese

R ARG TS TP A] DAR ISR (I e BrnE S B AS  thn] DAt B i (Ll & AR Bh T 2 B e -
DR AR &N - 552 1-855-235-5115 (TTY: 1-855-235-5112) SUBLITHYFEAEE S5 -

Portuguese

ATENCAO: Se vocé fala portugués do Brasil, servicos gratuitos de assisténcia linguistica est&o
disponiveis para vocé. Auxilios e servigcos auxiliares apropriados para fornecer informagdes em
formatos acessiveis também estao disponiveis gratuitamente. Ligue para 1-855-235-5115
(TTY: 1-855-235-5112) ou fale com seu provedor.

Bengali

OIS 7 : 7 QAT Q181 0T ORI NN Gy ([{AMCes OIFr ST=Rrer AfFIQm SoveTs
AR | SICIHICII9 FIICE O ARMNL GNY GAYS SRIAP HRAMM0T A2 AFIMS
fRETNeTy SoeTdh TR | 1-855-235-5115 (TTY: 1-855-235-5112) NH(H Pl PPN W HHNN
SATNPIAF SACY FAT I |

French

ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-855-235-5115

(TTY: 1-855-235-5112) ou parlez a votre fournisseur.

Cambodian

NHWRGHSHN: [USIOEASuUNW Manigl sy S SwMman
SEASITATISUEIUEAY SSW SHivhAgisuMmmMIwSugiyg]
SHMIBUASEISMUSHIIZUMSGUIGENITS SMGIRT S
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Korean
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Gujarati

tallot WU %1 dA 9RAAl Gl &l Al Ul elltslaA ULl AU dAHIRL HIZ Guasd 8. A0
AEBAI] Uslad v WsAR A sileul Wl Y3l wsal W2ell Acuz el [@Aeatt Y Gudsd 8.
1-855-235-5115 (TTY: 1-855-235-5112) UR SIA 530 MUl dAMIRl YELAL A el .
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BcTtyn
LLlo take Community HealthChoices?

Community HealthChoices — Lie nporpama kepoBaHOro Megu4yHoro o6cnyroByBaHHs
Medical Assistance (MA) wraTy Pennsylvania, ska Bknto4ae ninbru woao gisn4Horo
3[0pOB’sl, a TAaKOX AOBrOCTPOKOBI NOcnyru ta nigTpumky (long-term services and
supports, LTSS). YnpasniHHa gosroctpokosoro gornagy (Office of Long-Term Living,
OLTL) npu OenaptameHTi couianbHux cnyx6 wraty Pennsylvania (DHS) koHTpontoe
nocnyru y cgepi pisvyHoro 3gopoB’a Ta JOBroCTPOKOBI nocnyrn Ta niaTpumky (LTSS),
Lo HagaTbcda B pamkax nporpamm Community HealthChoices. HagaHHs umx nocnyr
3abe3nevyeTbCcsa Yepes opraHisaLii kepoBaHOro MmegnMyHoro o6cnyroByBaHHA nporpamm
Community HealthChoices (CHC-MCO). MNMocnyrn y ccepi noBeiHKOBOro 340poB’s
HaJalTbCA Yepes opraHisayii kepoBaHOro Mean4HOro o6cnyroByBaHHs y cdepi
noseaiHkoBOro 340poB'a (behavioral health managed care organizations, BH-MCO),
AiSNbHICTb AKX KOHTPOME YNpaBmiHHA NCUXIYHOIo 340POB’A Ta NOCAYT i3 NiKyBaHHS
3anexHocten (Office of Mental Health and Substance Abuse Services, OMHSAS) npwu
DHS. [JogaTtkoBy iHpopmMauito Npo nocnyru y cgepi noBeiHKoOBOro 340pOB's ANBITLCS
Ha cTopiHui 97.

Bitaemo Bac B AmeriHealth Caritas Pennsylvania (PA) Community
HealthChoices (CHC)

AmeriHealth Caritas PA CHC BiTae Bac sik y4acHuka nporpamu Community
HealthChoices Ta AmeriHealth Caritas PA CHC! AmeriHealth Caritas PA CHC — ue
opraHisauis KepoBaHOro Megu4YHOro ob6cnyroByBaHHsA, fska Hapasi oocnyroBye
y4dacHukiB y okpyrax Adams, Allegheny, Armstrong, Beaver, Bedford, Berks,
Blair, Bradford, Butler, Cambria, Cameron, Carbon, Centre, Clarion, Clearfield,
Clinton, Columbia, Crawford, Cumberland, Dauphin, Elk, Erie, Fayette, Forest,
Franklin, Fulton, Greene, Huntingdon, Indiana, Jefferson, Juniata, Lackawanna,
Lancaster, Lawrence, Lebanon, Lehigh, Luzerne, Lycoming, McKean, Mercer,
Mifflin, Monroe, Montour, Northampton, Northumberland, Perry, Pike, Potter,
Schuylkill, Snyder, Somerset, Sullivan, Susquehanna, Tioga, Union, Venango,
Warren, Washington, Wayne, Westmoreland, Wyoming Tta York.

AmeriHealth Caritas PA CHC mae mepexy npoBanaepis, 3aknagis Ta noctayarnbHUKIB,
AKi YyKnanu gorosip 3 opraHisauieto ansa HagaHHs y4acHMKam nocnyr, Wo NoKpMBakoTbCA
nnaHoM. Micia AmeriHealth Caritas PA CHC — gonomaraTtu niogam:

e OTPUMYBATU MEAUNYHY AOMOMOrY;

e 3anuuiatucsa 3gopoBUMU;

e OGyayBaTu 300pOBi FpOMaau.

Mw pobumo ue Tomy, Lo Xo4eMO AONOMOITM BaM OTpUMaT HeobXxigHW A5s BaLworo
3popos's gornag. M TakoX Xo4emMo nepekoHaTucs, Lo 4O Bac CTaBMSATLCA 3 MOBAroko i
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LLIO BN OTPUMYETE MeANYHI NOCMYrn KOHMIAEHUINHO Ta 3 JOTPUMAaHHAM NMPUBATHOCTI.
[ns uboro Mn Hagaemo Bam LOCTYN 40 BENUKOT Mepexi nikapis, NikapeHb Ta iHWKnX
npoBangepis MeguyHMX nocnyr, wobd B Mornu oTpuMmyBaTh HeOOXigHi BaM MeLnyHi
nocnyru Ta niaTpumky. Baxnueo 3BeptaTucsa Ao npoBanaepiB, AKi BXoAATb JO
mepexi AmeriHealth Caritas PA CHC (npoBawngepis, Wo yknanu yroay 3
AmeriHealth Caritas PA CHC). Konu B1 3BepTaeTecsa Ao npoBanaepiB 3 Mepexi
AmeriHealth Caritas PA CHC, mu moxemo Kpalye 3abe3ne4ynTu, Wwob Bu
oTpUMyBanu HeobXxiaHUN aornag ToAi, Konu BiH BaM NOTPiGHMK, | B TOM cnocib,
AKUA BaM nigxoauThb.

Cnyx06a niaTpMMKM yYacHUKIB

CniBpoOBITHUKN CNyXOW NIATPUMKN YHACHUKIB MOXYTb JOMOMOITU BaM 3 TakKuMm
NUTaHHAMM, SK:

Ae oTpumaTtu nepenik nposangepis AmeriHealth Caritas PA CHC,;

AIK 3aMOBUTU HOBY iAeHTUMIKaLINHY KapTKy;

K obpaTn abo 3mMiHUTK CBOro fnikaps nepBuMHHOI MeanyHoi gonomoru (PCP);
SIK OTPMMaTN HOBWUIN NOCIOHMK ANSA YYaCHUKIB;

SIK OTPMMaTK SOMOMOrY, SIKLLO BU OTPUMAanu paxyHoK 3a MeguyHi nocnyru;

e MUTaHHS WOAO0 BaLmMX Ninbr abo nocnyr;

i 6aratbma iHWKUMN.
Cnyx6a nigTpumkn yyacHukis AmeriHealth Caritas PA CHC npautoe

uinono6oBo, CiM AHIB HA TUXAEHb
i 4ocTynHa 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112).

3i cnyx6010 NiATPUMKM y4aCHUKIB MOXHa TaKOX 3B’A3aTUCS NMMCbMOBO 3a afpecolo:
AmeriHealth Caritas PA CHC

200 Stevens Drive

Philadelphia, PA 19113-1570

Ta

www.amerihealthcaritaschc.com
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laeHTUdiKaLinHi KAPTKN y4acHUKa
Konun Bu maete AmeriHealth Caritas PA CHC

Konu Bu ctaHeTe yyacHukom AmeriHealth Caritas PA CHC, Bu oTpMmaeTe nowwtoro
iAeHTUIKaLINHY KapTKy.

laeHTikauinHi kaptkn AmeriHealth Caritas PA CHC, BugaHi no 11 yepBHsa 2021 p.,
BUrNAAa0Tb Tak:

B
AmeriHealth Caritas

Pennsylvania

Name: <Participant Name>
ID #: <123456789>

S0me copays may apply. PCP: <Last Name, First Name>
Rx BIN: 0000 PCP phone: <PCP phone>
Rx PCN: X000000(K

laeHTnikauinHi kapTkn AmeriHealth Caritas PA CHC, Buaani 11 yepBHsa 2021 p. Ta
ni3Hiwe, MaloTb TakU BUTMA4;:

[ —=—
AmeriHealth Caritas

Pennsylvania

Name: <Participant Name> Some copays may apply.
ID #: <123456789> Rx BIN: X000
Rx PCN: X000000KK

Bawa kaptka AmeriHealth Caritas PA CHC mictuTb Baw ocobuctui ineHTudikauinHnin
Homep AmeriHealth Caritas PA CHC, a TakoxX iHLWi BaXXnNuBi HoMepwn TenedgoHiB Ta
agpecun — K Balli, Tak i BalmMx MeandHuX nposanaepis.

Baxxnneo 3aBxau maTtn npu cobi cBoo igeHTudikauinHy kapTky. Bam noTtpibHo 6yge
npea'aBnsaTv CBOK iAeHTUMIKaLINHY KapTKy AN9 OTPUMaHHS Nifbr Ta Nocnyr, wo
nokpueatoTbcs nporpamoto Medical Assistance.
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Akwio BM He oTpumanu igeHTudikauinHy kaptky AmeriHealth Caritas PA CHC a6o skwo
BalLy KapTKy Oyfio BTpayeHo 4n BUKpageHo, 3atenedoHymnTe 40 CnyXou niaTpnuMku
y4yacHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112). Mu Hagiwnemo Bam
HOBY KapTKy. [1OK1 BM YeKaeTe Ha HOBY KapTKy, BU BCE OOHO MOXETe OTpUMyBaTK
MeAWNYHi Nocnyru.

Akwo Bu maete ogHovyacHo AmeriHealth Caritas VIP Care Ta AmeriHealth Caritas
PA CHC

Akwo y Bac € Medicare i Bu obpanu AmeriHealth Caritas VIP Care cBoim nnaHom
Medicare Ta AmeriHealth Caritas PA CHC cBoim nnaHom Community HealthChoices,
BN OTPUMAaETe OAHY iAeHTUdIKaUinHy KapTKy Anst 060ox nnaHis.

laeHTUdikauUinHi kapTky, BuaaHi 4o 11 yepBHA 2021 p., MalOTb TakUW BUMSA:

[ =] Bee
« AmeriHeslth Caritas AmeriHealth Carlras
VIP Care’ Pennsylvania
Name: <Participant Name>
ID #: <123456789>
<ACVIPC> plan #: (80840) PCP: <Last Name, First Name>
<7427051066> PCP phone: <PGP phone>
<AmeriHealth Caritas VIP Care> Rx BIN: 019587
(HMO-SNP) <H4227-002> Rx PCN: 06110000
Medicare services: No copays . Meggar: CIS(
AmeriHealth Caritas Pennsylvania  Some copays may appl.
Community HealthChoices Rx BIN: 019595 Rx PCN: 07630000

laeHTudikauinHi kapTky, BuaaHi 11 yepBHA 2021 p. Ta ni3Hiwe, MalOTb TakNn BUrNA4:

L=
AmeriHealth Caritas’
Pennsylvania

B
AmeriHealth Caritas
VIP Care

Name: <Participant Name>
ID #: <123456789>
<ACVIPC> plan #: (80840)

<7427051066>

AmeriHealth Caritas VIP Care RxBIN #: 019587
(HMO-SNP) H4227-002 RXPCN #: 06110000
Medicare services: No copays . Meglgng:ggg&

AmeriHealth Caritas Pennsylvania  Some copays may apply.
Community HealthChoices RXBIN #: 019595 RxPCN #: 07630000

Lla kapTka mMicTUTb 9K Baww ocobuctum igeHtudikauinHnin Homep AmeriHealth Caritas
VIP Care, Tak i Baww ocobuctum igeHTudikauinHmum Homep AmeriHealth Caritas PA CHC.
Ha kapTui TakoX 3a3Ha4veHi BaXXniMBi HOMepu TerneoHiB Ta agpecy — Balli Ta BaLllnX
npoBangepis MeanyHuUxX nocnyr.
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BaxnuBo 3aBxan maTtn npm cobi CBOK ineHTugikauinHy kapTtky. Bam notpibHo 6yae
npea'aBnsaTv CBOK iAeHTUMIKaLINHY KapTKy ANA OTPUMaHHS Ninbr Ta Nocnyr, wo
nokpmearTbca Medicare Ta (um) Medical Assistance.

AKWO BU HE OTpMMarnu CBO igeHTUdiKaLinHy kapTKy abo SKLLO Bally KapTKy 6yno
BTPA4YE€HO Y1 BMKpPaAEHO, 3aTenedoHynTe 4O Cry>Oom NigTPMMKM y4acHMKIB 38 HOMEPOM
1-800-332-0434 (TTY 711). Mu Hagiwnemo BaM HOBY KapTKy. [okn BK YekaeTe Ha HOBY
KapTKy, BU BCE€ OQHO MOXeTe OTPUMYyBaTU MeaUYHi NOCyru.

Bu Takox oTpumaeTte kaptky ACCESS abo EBT. Akwo Bu BTpaTute Kaptky ACCESS
abo EBT, 3atenedoHynTe 4O CBOro OKPYXXHOro BigdineHHs couianbHOT 4OMOMOru
(County Assistance Office, CAO). Homep TenedoHy CAO HaBeneHo gani B po3aini
«BaxnuBa KOHTaKTHa iHpopmMauisa». Bu oTpumaeTe ogHy 3 HAaCTYMHUX ABOX KapTOK.

KapTka EBT i3 306paxeHHsiM Byaisni KaniTonito Ta KBiTiB BULLHI MOXe
BUKOPUCTOBYBATUCA 419 OTPMMaHHS rPOLLOBOI 4ONOMOrM, a TakoX 404aTKOBOI
npogosonbyoi gonomorun (Supplemental Nutrition Assistance Program, SNAP) Ta
Medical Assistance. Kpim Toro, siKLLO y4aCHUK Ma€e nNpaBo Ha rpoLloBY 4OMOMY, BiH
aBTOMaTM4yHO Mae nNpaso Ha MA. 3asBuyan uda kapTka BUAAETLCS 0CObi, Ha AKy
odopmneHa rpowosa gonomora Ta (abo) ninera SNAP, abo y Bunagky MA — ronosi
agomorocnogapcrsa.

Ve

{ www.ConnectEBT,com 1529PAEBTOS

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE
FOR CIVIL ACTION AND/OR MINAL PROSECUTION

= e
\ KEYLINE IS FPO. |

Tus msiitution 4 00portun

EBT Recipient Hotline:
18883287368
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' w pennsylvania ACCESS |
NAME: Individual Name
ID #: 987654321

CARD ISSUE #: 0123456789

| PENNSYLVANIA ACCESS CARD
Commonwealth of Pennsylvania, Department of Human Services

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE FOR
CIVIL ACTION AND/OR CRIMINAL PROSECUTION

To Report Fraud and Abuse Call: 1-800-932-0582

Return Postage Guaranteed. If found, drop in nearest United States Mail
Box. Return to Department of Human Services, Harrisburg, PA 17105.

NOTE: Even if you or people you are financially responsible for do not

obtain services using your ACCESS Card, benefit payments could be

made on your behalf or their behalf. If you fail to report changes timely,
| you may be required to repay these benefits.

. J

bina kapTka i3 CMHIM | YOpHMM HanMcoMm, 306pakeHa BULLE, MOXE BUKOPUCTOBYBATUCS
ansa otpumaHHa Medical Assistance. Lia kapTka BugaeTbCcs y4acHukam, ski He
OTpUMYOTh rpowoBy aonomory Ta ninbrn SNAP (abo y4acHukam, aki OTpUMYHOTb L
ninbry, ane He € rosioBo0 JOMOrocnogapcTea).

[o oTpumaHHs igeHTugikauinHoi kaptkn AmeriHealth Caritas PA CHC

BukopuctoBymnTte ceoto kapTky ACCESS abo EBT gnsa otpymaHHs meguyHux nocnyr
yepe3 Community HealthChoices.

BaxnuBa KoHTakTHa iHpopmauisn
Hwx4e HaBegeHOo nepenik BaXMBuMx HOMepIB TenedoHIB, SiKi MOXYTb Bam
3HagobuTuca. AKWO BM HE BMEBHEHI, KOMY 3aTenedoHyBaTh, 3BEPHITLCA 3a
AO0MOMOro A0 Crny6m NiaTpUMKM yyacHukis: 1-855-235-5115 (TTY 1-855-235-5112).
EkcTpeHi cutyauii
HopatkoBy iHhopMaL,ito NPO NOCYrn B eKCTPEHIN cuTyauil ausitbes y Poaaini 3

«[MMokpuTi nocnyru y cdepi isnyHOro 340poB'a», NoYMHaK4m 3i CTOpiHKK 35. Y pasi
eKCTPEHOI cuTyauii BU MOXeTe OTpuMaTh A0NOMOryY, 3BEPHYBLUNCH 4O HANBMXK4oro
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BiOAINEHHA eKCTpeHOI gonomoru, 3atenedoHyBasLum 3a Homepom 911 abo
3atenedoHyBaBLUM OO MiCLEBOT CNyX6bu WBMAKOT MeanYHOT JONOMOTN.

BaxnuBa KoHTakTHa iH(popmauis — KOpOTKO

IM’A Ta npisBuLle

KoHTakTHa iH(popmauisn:
TenecdoH abo Be6cant

Bua niaTpumku

Homepu TenecdoHiB [lenapTamMeHTy colianbHUX CNyX06

wTraty Pennsylvania

OkpyxHe BiggineHHs
couianbHol
ponomorn/COMPASS

1-877-395-8930
abo
1-800-451-5886 (TTY/TTD)
abo
www.compass.state.pa.us
abo
MOGINbHUI 3aCTOCYHOK
myCOMPASS PA ans
cMapTdoHiB

BHecTn 3miHM go cBOiX
nepcoHanbHUX OaHUX, SKi
BUKOPUCTOBYHOTbCA OS5
BM3HAYEHHSA BaLLOro
npaea Ha OTPMMaHHS
A0NOMOru 3a NporpamMotro
Medical Assistance.
[opaTkoBy iHGhopMmaLito
AUBITbCA Ha CTOpPIHUi 19
LbOro nociobHuka.

Mapsiya niHia
[enaptameHTy
coujianbHux cnyxo6
AN NOBiAOMNEHHS
Nnpo LWaxpancTeo Ta

1-844-DHS-TIPS
(1-844-347-8477)

MosigoMmnTn Npo
LwaxpancTeo abo
310BXMBaHHS 3 OOKY
YYaCHWUKIB 4n
nposaunaepis nporpamu

3M0BXWBAHHA Medical Assistance.
HopaTkoBy iHOpMaLito
AUBITbCA Ha CTOPIHLi 35
LbOro nocibHuka.

Mapaya niHia 1-800-757-5042 Akwio sawi npobnemu He

YnpasniHHA MOXYTb OYTV BUpiLLEHi 3a

[OBroCTPOKOBOIO ponomoroto AmeriHealth

aornsay ans Caritas PA CHC,

y4aCHUKIB NnoroBopITh i3

npauiBHUKOM YnpaBniHHA
[OBroCTPOKOBOIO
agornagy wrary.

IHWi BaxnuBi Homepu TenedgoHiB

Mapsya niHiqa
Me[CeCTPUHCBKOT
NiATPUMKN
AmeriHealth Caritas
PA CHC

1-844-214-2472

CninkyBatucs 3
MeLCeCTPOIO 3 NpMBOAY
HeBiAKNaaHUX MeANYHUX
nuTaHb — Linogoboeo, 7
JHIB Ha TWXXAOEHb.

HdopatkoBy iHpopMaLito

12
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AUBITbCSA Ha CTOPIHUI 24
LbOro nocibHuka.

lMporpama ocBiTn Ta
aonomoru y
NPUAHATTI pilLeHb
Medicare

wraTy Pennsylvania
(Pennsylvania
Medicare Education
and Decision Insight,
PA MEDI),
HenaptameHT y
cnpasax nogen
NOXUIIOro BiKY

1-800-783-7067

OTtpumatu gonomory 3
nuTaHb, NOB’A3aHUX i3
Medicare.

(Department of

Aging)

CneuianicT i3 1-844-824-3655 (TTY:711) O6paTn abo 3MiHUTH

3apaxyBaHHs nnaH Community
HealthChoices.
HopaTkoBy iHGpopMmaLito
AUBITbCSA Ha CTOPIHLi 16
LbOro nocibHuka.

[enapTameHT 1-877-881-6388 MonpocuTtn chopmy ans

CTpaxyBaHHs, bropo
3axucTy npas

nofaHHsA ckapru, nogatu
ckapry abo

crnoxusadis nocninkyesaTucs 3
npeactaBHNKoM bropo
3axucTy npas
CNOXMBaYIB.

[epxaBHuin 3BepHiTbCA 00 micueBoi AreHuiiy | OTpumaTtn gonomory abo

ombyacmeH cnpasax nogen NoxXmnoro BiKy. iHpopmauito Wwoao

KoHTakTHY iH(popMaLito MOXXHa
3HaUTN 3a agpecor
www.aging.pa.gov/aging-
services/Pages/Ombudsman.aspx
abo 3arenedoHyBaBLIN 0O
[enaptameHTy y cnpasax nogen
NOXMIIOro BiKY LWUTATY
Pennsylvania 3a Homepom 717-
783-8975

3aKOHHMX NpaB ocobu,
sKa NPoOXuBae B BYANHKY
npecrapinux Ta
iHBanigie, 3aknagi
NPOXMBAHHA 3 HAAAHHAM
pornomorn abo 6yanHky
nepcoHanbHOro Jornsay.

Cnyxb6a 3axucty

1-800-490-8505

[MosizomMnTK Npo Nigo3py
Ha HacUnNbCTBO,
3aHenbaHHs,
ekcnnyaradito abo
3anuweHHs 6e3 gornaay
A0pocCnnx BIKOM noHag
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60 pokiB abo ocib Bikom
18-59 pokiB i3
Qi3nYHUMU YN
NCUXIYHUMM
NOPYLUEHHSAMMN.

IHWi Homepu TenedoHy

OKpyXHi BigaineHHsa couianbHoi gonomoru (County Assistance Offices, CAO)

AKTyanbHUI1 nepenik agpec i TenedoHiB OKPY>KHUX BigdineHb couianbHOT JONoOMOorm
wTtaTy Pennsylvania moxxHa 3HanTu 3a NOCUNAHHAM
https://lwww.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx

Mporpama TpaHCNOPTHUX NOCNyr Ana oTpumyBadiB meguyHoi gonomoru (Medical
Assistance Transportation Program, MATP)

MoBHWUIM cnucok Homepis TenedoHy MATP 3a okpyramu:
e [OMBITbCA iHPOPMALit0 Yy CBOEMY BiTanbHOMY NakeTi, abo
e HavakTyanbHiWun nepenik TenedoHHnx Homepis MATP auBiTbCcs Ha canTi
http://matp.pa.gov/CountyContact.aspx, a6o
e BigBiganTe Haw Bebcant www.amerihealthcaritaschc.com, HaTUCHITb
Participants («Y4acHuku»), a notim Important Numbers («Baxnusi Homepu»).
Tam Bu 3HangeTte nocunaHHa Ha Homepu TenedoHy MATP 3a okpyramu.

Mocnyru y cihepi noBeaiHKOBOro 340poB’si
lMoBHMI cnUcok HoMepiB TenedoHy odiciB crnyx6 NoBeAiHKOBOro 340pOB’A 3a
oKpyramu:
e [luBiTbCA iHPOPMaALiIO OO0 NOBEIHKOBOIO 340POB’A Y CBOEMY BiTanbHOMY
naketi, abo
e BigkpunTe https://www.dhs.pa.gov/HealthChoices/HC-
Services/Pages/BehavioralHealth-MCOs.aspXx, 4n
e Bigsigante Haw BebcanT www.amerihealthcaritaschc.com, HaTUCHITb
Participants («Y4acHukn»), a notim Important Numbers («Baxnusi Homepun»).
Tam BM 3HangeTe NOCUNaHHA Ha KOHTaKTHI AaHi cnyx6 noBeniHKOBOro 340poB’s
3a OKpyramu.

ChildLine (rapsiya niHis i3 3axucTy giten) 1-800-932-0313
Mporpama wTtaty Pennsylvania 3 Bigmosu Big 1-800-QUIT-NOW (1-800-784-8669)
TroTrOHONAanNHHSA

Mocnyrn peecTtpauil yyacHukis B witati Pennsylvania 1-844-824-3655 (TTY 711)
HauioHanbHa ninisa gonomorun 3 nutaHb 3anobiraHHa camorybeteam 1-800-273-8255

Axkwio noTpibHa gonomora abo nigTpuMka y cdepi NCUXIMHOro 340POB’SA, BU MOXeTe
AisHaTtucsa 6inblwe npo nocnyrn B Pennsylvania 3a agpecoto

14
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Mental Health in PA (McuxivyHe 3gopos'a y wrati Pennsylvania)
https://www.dhs.pa.gov/Services/Mental-Health-In-PA/Pages/default.aspx KoHTakTHY
iHdbopMmaLito opraHisaLin KepoBaHOro Mean4yHoro ob6cnyroBpyBaHHs y caepi
NnoBeaiHKOBOro 340pOB’s HaBeAeHO Ha cTopiHui 98. KoHTakTHY iHhopMaLito nporpamu
TPaHCNOPTHUX NOCAYT AN OTPUMYBaYiB MeMYHOI 4ONOMOrM HaBeleHO Ha CTOPIHUi 74.

AmeriHealth Caritas VIP Care — ue Haw nnaH Medicare ans oci6, siki matoTb NpaBo
Ha nnaH Medicare ansa nogBivHO 3acTpaxoBaHnx 3 ocobnmemmu notpedamu (Dual
Eligible Special Needs Plan, D-SNP). AmeriHealth Caritas VIP Care goctynHui ans
y4acHuUKIB, ki gogaTkoBo o ceoro nnaHy Community HealthChoices matote Medicare.
YyacHuKiB, SKi HewogaBHO Habynu npaBo Ha Medicare, 6yae aBToMaTMYHO 3apaxoBaHO
0o AmeriHealth Caritas VIP Care, akW0 Tinbkn BOHN He BiAMOBNATLCA Bif,
aBTOMATUYHOrO 3apaxyBaHHsA Ta He 06epyTb iHWK NnaH Medicare. AkwWwo B1 Hapasi He
€ yyacHukom AmeriHealth Caritas VIP Care i xo4eTte gisHaTtucs OinbLue, Bigsigante
Bebcant www.amerihealthcaritasvipcare.com, w06 otpumatn gogatkoBy
iHpopmau,ito.

Mocnyru 3 KOMyHiKaUinHOI NiATPUMKN

AmeriHealth Caritas PA CHC moxe HagaTtu, 6e3kOLTOBHO ANS Bac, Lien NOoCiOHMK Ta
iHWY HeobxigHy Bam iH(bopmaLito MoBamu, BiaMIHHUMM Big aHrnincekoi. AmeriHealth
Caritas PA CHC Takox MOXe Hagaty BaM MOCIOHUK Ta iHLWY BaXXnuBy iHopmaLito,
HeoOXiaHy Ana oTpuMaHHs abo po3yMiHHS BalUMX Mifbr i NOCAyr, Y Takux popmatax, sik
KOMMaKT-auck, WwpudT bpanng, senvknin wpudt, DVD, enekTpoHHa popma Ta iHLWi
dopmaTt 3a noTpedbm — 6e3KOLTOBHO Ans Bac. 3a 6yab-skor HeOobXiaHOH
AOMNOMOrot0 3BepTanTtecs 4o cnyxowv niaTpuMkn ydacHukie 3a Homepom 1-855-235-5115
(TTY 1-855-235-5112). CTpOK OTpMMaHHS LOKYMEHTIB 3anexuTb Bid BUOY AOKYMEHTA
Ta 3anuTaHoro oopmary.

AKWOo BN HE PO3MOBNSETE aHMMINCbKOK MOBOK abo He po3ymieTe ii, abo maeTe
nopyLeHHs cnyxy uu € rmyxumun, AmeriHealth Caritas PA CHC Takox HagacTb
nocnyru nepeknagada, BKo4a4m nepeknagadya aMepukaHcbKol xectoBol mosu. L
nocnyru € 6e3koWTOBHUMM ANs Bac. AKWo BaM NOTpibeH nepeknagad, 3atenedoHynTe
A0 cryx6bu nigTpMMKK yyacHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112), i
cnyxba niaTpuMKK y4acHuKiB 3’eqHae Bac i3 BignoBigHOK CnyXboto nepeknagy.
Mocnyrm TTY MOXHa ogepXaTu 3a HawuMm cneuianbHUM Homepom 1-855-235-5112.
AKWO BU CRiNKyeTeCs aMepUKaHCbKOK XXeCTOBOK MOBOIO i KOPUCTYETECS
BijeoTenedoHOM, BU MOXeTe 3aTerniepoHyBaTu 3a 3aranbHuMm Homepom AmeriHealth
Caritas PA CHC 1-855-235-5115 (TTY 1-855-235-5112).

Axkwo Baw PCP abo iHwui npoBanaep He Moxe 3abe3neunTtn nepeknagada Ha vac
Baworo BiauTy, AmeriHealth Caritas PA CHC HagacTb 1ioro ans Bac. Akwo Bam
noTpibeH nepeknagay Ang BisuTy, 3atenedoHynTe Ao cryxobu nigTpUMKM y4yacHUKIB 3a
Homepom 1-855-235-5115 (TTY 1-855-235-5112).
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Mporpama He3aneXxHoro NPoXWBaHHA AN NOAEN NOXUIOro BiKy
(Living Independence for the Elderly, LIFE)

Ao Bam LWoHanMeHLwe 55 pokiB, BU MOXXeTe MaTu NpaBo Ha yyacTb Yy nporpami LIFE
3amictb Community HealthChoices. Nporpama LIFE oxonsntoe meguyHi nocnyru,
OTPMMaHHSA peLenTypHUX nikapcbkux 3acobiB, nocnyrn y cdepi NoBeAiHKOBOro
3[0pPOB’s, TPAHCNOPTHI NOCAYrX Ta NOCNYrK NIATPUMKM ANns oci BikoMm 55 pokiB i
cTapLue, siki BignoBigatoTb BUMOram OO0 OKPYry NPOXuBaHHs, obcary HeobxigHoro
pornagy Ta sugy iHaHCOBOI NIATPUMKM, SIKOT BOHM NOTPebyoTh. [ns oTpuMaHHs
popaTkosol iHopmauii npo nporpamy LIFE 3BepHiTbCs oo dhaxiBus i3 3apaxyBaHHA 4O
nporpamu 3a Homepom 1-877-550-4227.

3apaxyBaHHSA

o6 oTpmmysaTtu nocnyrmn B pamkax Community HealthChoices, Bam HeobxigHo
30epiratv npaBo Ha y4acTb y nporpami Medical Assistance. Bu oTpumaeTte 4OKYMEHTHU
abo TenedOoHHUI A3BIHOK LLOAO0 NOHOBIIEHHS CBOro Npasa Ha yyacTtb. Llo6 Bawa
y4yacTb y nporpami Medical Assistance He npunuHunacs, BaXxnmeo 4OTPUMYBaATUCS
IHCTPYKLiN. FAKLLO y Bac BUHMKAN 3anUTaHHSA WOoA0 Oyab-AKMX OTPUMAHUX AOKYMEHTIB
abo SKLLIO BU He BNEBHEHI, Y/ akTyanbHe Balle npaBo Ha y4acTb y nporpami Medical
Assistance, 3atenedoHyite oo cnyxbm niatpumkn ydacHukie AmeriHealth Caritas PA
CHC 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112) abo go ceoro CAO.

Mocnyru peecrtpauii

Mporpama Medical Assistance cniBnpaute 3 daxiBusmm 3 peectpauil 3 Independent
Enrollment Broker (IEB), wo6 ponomortu Bam 3apeectpyBatuca B Community
HealthChoices. Konn BM Bnepwe oTpumanu npaBo Ha y4yactb Yy Community
HealthChoices, Bun oTpumanu iHopmauito nNpo daxisuiB 3 peecTpauil o nporpamu
pa3om 3 iHdopmauiero woao sBnbopy nnaHy Community HealthChoices.  ®axiBui 3
peecTpauil 4O nporpaMmn MOXyTb HagaTu BaMm iHpopmadito npo Bci nnaHn Community
HealthChoices, gocTynHi y Balomy panoHi, a TakoX AOMNOMOrTK BaMm, SIKLWO BY BaxaeTe
3MiHMTK cBin nnaH Community HealthChoices, nepeibxaxaete 0o iHwWoro okpyry abo
xo4yeTte nepentn 3 Community HealthChoices go nporpamu LIFE.

CneuianicTu i3 3apaxyBaHHS MOXYTb AOMNOMOITU BaM:

o6paTtn nnaH Community HealthChoices;

3MiHMTKM cBir nnadH Community HealthChoices;

obpatn PCP nig 4yac nepwoi peectpadii B nnaHi Community HealthChoices;
oTpMMaTu BIiANOBIAI Ha 3annTaHHA Npo Bci nnaHn Community HealthChoices;
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e BU3HAYUTK, Y4 MaAETE BN 0COBNMBI MeanyHi noTpedu, Wo MoxXe AoNOMOIrTM BaM
BupiwnTK, akun nnad Community HealthChoices obpaTy;
e OTpMMaTK goaaTkoBy iHopmalito npo cBin nnadH Community HealthChoices.

LLlo6 3B’si3aTnca 3 haxiBuAMM i3 3apaxyBaHHA 40 Nporpamu, TenedoHynTe 3a HOMEPOM
1-844-824-3655 (TTY:711).

3miHa ceoro nnaHy Community HealthChoices

Axwo Bm € HoBuM yvacHnkoMm Community HealthChoices, iHpopmaluis, sky Bam
Hagicnanu npo nnaHn Community HealthChoices y BawomMy paroHi, MicTuna BigoOMOCTi
npo Te, K 3B’a3aTnca 3 haxisLsamu i3 3apaxyBaHHA Ao nporpamu, wob obpatu nnaH
Community HealthChoices Ta PCP. Ao Bn He obpanu nnaH, nnad Community
HealthChoices 6yno obpaHo ans sac.

Bu moxeTe 3miHuTK cBin nnaH Community HealthChoices y 6yab-sikuin yac Ta 3 6yab-
Kol npuynHKn. LWo6 amiHnTK cein nnan Community HealthChoices, 3aTtenedoHynTte
(haxiButo i3 3apaxyBaHHA 40 nporpamu 3a Homepom 1-844-824-3655 (TTY: 711) . Bam
noBigOMIIATL, KONM Habyae YMHHOCTI nepexia Ha Balwl HoBui nnaH Community
HealthChoices, i go Toro yacy su sanuwartnmeteca B AmeriHealth Caritas PA CHC.
[ns Toro, wo6 3miHa Baworo nnaHy Community HealthChoices Habyna YnHHOCTI, MoXxe
3HagobuTtnca o 6 TwxkHiB. [1o noyaTKy Ail CBOro HOBOro nnaHy BUKOPUCTOBYMNTE
ineHTngikauinHy kaptkyAmeriHealth Caritas PA CHC gns cBoix Bi3uTiB.

Mepexip aornaay

AmeriHealth Caritas PA CHC nparHe gonomortun 3abesneuntu Bam HeobxigHe
obcnyroByBaHHSA. Hkye HaBegeHo cnocobu, 3a gonomoroto sknx AmeriHealth Caritas
PA CHC gonomarae HOBUM y4YacHMKaMm Ta y4acHUKaMm, SiKi NPUMNUHSAKTb Y4acTb y
nporpami.

HoBi yyacHuku:

AmeriHealth Caritas PA CHC HamaratumeTbcs 3atenedoHyBaT HOBUM y4acCHUKaM.
Lle HasnBaeTbCA BiTanbHUM A3BiHKOM. [1ig Yac BiTanbHOro A3BiHKa:
e YYaACHWUKIB BiTAlOTb i3 MPUEQHAHHAM [0 NNaHy;
e HagawTb iHOPMAaLiO LLOAO0 TaKUX NUTaHb, SIK BaXnuBeicTb Bubopy PCP;
e CTaBNATb 3anUTaHHS, W00 KpaLle 3po3ymiTh Bawi notpebu Lle HasmBaeTbCA
ouiHKo pusukis ansa 3gopos’qa (Health Risk Assessment, HRA).
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Y Bac MOXyTb BiabyTnUCs 3MiHW y CTaHi 340pOB’s, SKi NOTPEBYIOTb iHWOro micua
HagaHHa gonomoru abo iHworo piBHA gornsay. Baw koopgmHaTop nocnyr
npautoBaTUMe pasom i3:

e BaMy;

e BaLUMM MPU3HAYEHUM NPEaCTaBHUKOM;

e Bawwum PCP;

e BaLUMMM iHWUMMK NpoBangepamMu.

Lle pobutbcs ansa Toro, wob gonomMorty 3abe3nevynTn OTpUMaHHSA BaMn HEOOXigHNX 3
MeANYHOT TOYKM 30pYy NOCAyr, NOTPIGHUX Ans 6e3neyHoro nepexony Mix pPisHUMU
MiCUSMM HaZaHHA JONOMOrM Ta BUAamMmM NOKPUTTS.

Mig yac nepexoqy MK MiCcUsIMM HagaHHS JOMOMOrM Ball KOOpANHATOP NOCNYr BUKOHAE
LLLOHaNMeHLLUEe TaKi Aii:

e OpraHisye ocobucTy OLiHKY Baluux noTpeb 3a BaLloi yyacTi. Ii 6yae
OpraHisoBaHo siIkoMora LUBUALLe, ane He Mi3Hilwe HixXX Yepe3 14 gHiB nicrs 3MiHKU
Micust ob6cnyroByBaHHsS abo 3MiHM piBHA HEOOXigHOro gornsay.

e 3pobuTb HanpaBneHHa Ao anTek, Wwob AoNOMOrT1 BaM OTpUMaTK HEOOXIiaHI
nikapcbKi 3acodu.

e CkoopavHye HOBOMpPU3Ha4YeHi Nocnyru KeasigikoBaHOro ceCTPUHCBHKOro gornagy,
SIKi MOKPMBAKTLCHA CTOPOHHIM NIIAaTHUKOM, Pa3oM i3 MOTOYHUM NEePCOHaNi30BaHNUM
nnaHom nocnyr (Person-Centered Service Plan, PCSP).

e [lonomoxe opraHidyBaTu HOBi BUSIBIEHI JOBrOCTPOKOBI NOCNYrn Ta NigTPUMKY.

e [lonomoxe ycyHyTu Byab-siki NepeLlKkoam, siki MOXYTb BUHUKHYTU Y Bac Nnpu
BiABiQyBaHHI Npunomis abo OTpUMaHHi NOCNyr.

YyacHuKM, SKi TPUNNHAKOTL y4acTb Y NnaHi:

Yyactb y AmeriHealth Caritas PA CHC € no6posinbHoto. Bu moxeTe y 6yab-akuin 4ac
BigmoBuTUucs Big yyacti B AmeriHealth Caritas PA CHC. Akwo Bu 3anuwaete
AmeriHealth Caritas PA CHC, mu cniBnpautoBatMmemMo 3 Bamu, Wwob 4onomMortu
34INCHUTK Nepexig, i3 HaLIoro nnaxy.

Axkwo By nepexoaute go iHwoi CHC-MCO, AmeriHealth Caritas PA CHC nepenactb
iHdbopmauito Hoin CHC-MCO. Lle HeobxigHO ans Toro, wob HoBa opraHisadis mana
iHdpopmauito, NoTpibHY Ansa nnaBHoro nepexony. Lle Bknovatnme nepegavy Takux
AOKyMeHTiB, sk PCSP Ta no3sonu Ha oTpumaHHs nocnyr, wob Hoea CHC-MCO 3Hana,
XTO € BaWMMu npoBangepamu.
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Akwo B GinbLue He Bignosigaete kputepiam yvacti B CHC, Bac MOXyTb BUKNIOYUTY 3
nporpamu 6e3 Baworo 6axaHHs. AmeriHealth Caritas PA CHC gonomoxe Bam
nepenTn 4o iHWNX pecypcis.

AKWo BKM MaeTe 3anuTaHHsa Yn noTpebyeTe Ao4aTKoBOI iHbopMaLil, 3BEPHITbCS A0
cnyx6bm niaTpuMKM y4acHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112).

3MiHM B gomorocnoaapcTBi

Axwio y BawomMy gomorocnogapcTsi Bigdynuca 6yab-ski 3amiHu, 3atenedoHynTe 4o
csoro CAO Ta cnyx6u niaTpMMKn yvyacHukis 3a Homepom 1-855-235-5115 (TTY 1-855-
235-5112).

Hanpwuknag;:

e XTOCb i3 UneHiB BaLLoro 4omMorocnogapcrea BariTHUnM abo Hapoauna guTuHYy.

e Y Bac 3miHMnacs agpeca abo Homep TenedoHy.

e Bwu abo uneH cim'i, kM NpoxxmBae 3 Bamu, OTpPUManu iHwe MeanyHe
CTpaxyBaHHS.

e Bu abo uneH ciM'l, A1 NpOXMBAE 3 BaMU, TSXKKO 3axBopiniv abo ctanmn ocoboto
3 iHBanigHicTo.

e YneH ciM'i nepeixae 4o Baworo gomorocnogapcrea abo BuiXaB i3 HbOro.
e Y ciM'l cTanacs cmepTb.

Mam'atanTe, WO BaXNUBO HeranHo 3aTtenedoHysatn Ao csoro CAO y pasi byab-saKkux
3MiH y BalLIOMy JOMOrocnoAapcTBi, OCKINbKN Ui 3MIHU MOXYTb BNIIMHYTU Ha BaLli Nifbru.
LLlo cTaHeTbCA, AKWO A nepeigy?

Y pasi nepeisny 3B'axiTbcs 3i cBoiM CAO. AKLLO BM NepenkmKaeTe Ao iHWoro wTraTy, B1
OinbLue He 3MoXeTe oTpuMyBaTu nocnyrm Yepe3d Community HealthChoices. Bawwu
KypaTop NpunuHUTBL Aito Bawwmx niner y Pennsylvania. Bam notpi6Ho 6yae nogatu
3asiBKy Ha OTPUMaHHS MNifnbr y CBOEMY HOBOMY LUTATI.

BtpaTa npaBa Ha ninbru
ICHy€ Kinbka NpUYKnH, Yepes SKi BU MOXeTe BTpaTUTU CBOI Mifibru.

Hanpwuknag;:

e Bawa yyactb y nporpami Medical Assistance npunnHaeTbes 3 Byab-aKoi
NPUYMHN. AKLWO NPOTAroM 6 MicsLiB BM 3HOBY OTPUMAaETe NpaBo Ha y4acTb Y
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nporpami Medical Assistance Ta akwo Bu He obepeTe iHwun nnaH Community
HealthChoices, Bac 6yge noBTOpHO 3apaxoBaHO 4O TOro CaMoro nnaHy
Community HealthChoices.

e Bu nepeixmkaete oo 6yanHKy npecrapinux Ta iHBanigie 3a Mexxamu
Pennsylvania.

e Bu BUMHMNM WaxpancTBo B pamkax nporpamu Medical Assistance i Budepnanu
BCi MOXINMBOCTI anensuil.

e Bu nepebyBacTe B AepKaBHin NncmuxiaTpuyHin nikapHi noHag 30 gHiB nocnink.

e Bwu notpannsiete Ao B’A3HUL.

IHhbopmauis npo npoBanpepis

KaTtanor nposangepis AmeriHealth Caritas PA CHC mictutb iHdbopmauito npo
npoBangepis, Wo BxoasaTb 00 Mepexi AmeriHealth Caritas PA CHC. Karanor
nposangepis po3mileHo oHNnanH 3a agpecoto www.amerihealthcaritaschc.com. Bwu
MoOXeTe 3aTenedoHyBaTu 40 CryXou nigTpMMKM yyacHukiB 3a Homepom 1-855-235-
5115 (TTY 1-855-235-5112), wo6 nonpocutn Hagicnatn Bam NpUMIipHUK KaTanory
npoBangepis abo oTpumaTty iHpopmauito npo Te, e nikap 3gobysaB MeanYHy OCBITY UM
NpoxXoamB pe3naeHTypy. Bu Takox moxeTe 3aTenedoHyBaTn 4O Cry>KOu NigTpMMKm
y4yacHuKiB, o6 oTpumaTn 4ONoMOry B NoLlyky npoBaraepa. Katanor nposangepis
MICTUTb HaCTYMHY iHpopMaLito NPO NpoBanaepiB Mepexi:

e iM'a Ta npi3BuLLE, agpeca, BebcanT, agpeca enekTpoHHOI NoWwTu, HOMepP

TenedgoHy;

4Yn NPUUMae NpoBanaep HOBUX NaUIEHTIB;

AOHi Ta roguHn poboTy;

OCBITa, KBanipikauia Ta cepTugikauis nposangepa;

cneujanisauisa nposangepa Ta Nocnyry, Wo BiH HaJae;

4M PO3MOBISAE NpoBanAep IHWNMN MOBaMU, OKPIM aHMMINCBKOI, | AKLO TaK —

SAKUMW caMme;

e HadABHICTb B MiCLSX NpMIOMY NpoBanaepa AocTyny Ang ocid Ha iHBanigHuX
Bi3Kax.

IHpopMmaLia B pyKkoBaHOMY KaTanosi npoBanaepis Moxe aMiHioBaTucs. Bu moxeTte
3aTenedoHyBaTN 4O CAY>XOM NIATPUMKM yHaCHUKIB, W06 NepeBipnTn akTyanbHICTb
iHdpopmauii B kaTtanosi npoeanaepis. OHNanH-4OBIAHNK OHOBNIOETHCA LLOOHS.

Axkwo y Bac € Medicare, Bam crif nepesipnTu, YM BXOASATb Balli NpoBangepu 40 Mepexi
Baworo nnaHy Medicare. [1na 6inbwocTi nocnyr Baw npoBangep He Mae 060B’A3KOBO
Bxoantn oo mepexi AmeriHealth Caritas PA CHC, ockinbkv OCHOBHUM MAaTHUKOM €
Medicare.
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Bubip nikaps nepBMHHOI Megu4yHoi gonomoru (Primary Care Provider,
PCP)

Baw PCP — ue nikap abo rpyna nikapis, siki HagatoTb MeanyHe orécrnyroByBaHHs Ta
CniBnpauooTb 3 BaMMM iHLUMMW MeAUYHUMU NpoBangepamu, wob 3abesneunTn
OTPMMaHHSA HeobXiaHMX BaM MeanyHux nocnyr. Baw PCP Hanpasnsie Bac oo
noTpiBHMX creuianicTiB i BiOCTEXYE NiKyBaHHSA, sike BM OTPUMYETE Bif YCIX BaLUNX
nposangepis.

PCP moxe ByTn cimerHmum nikapem, nikapem 3aranbHoi NpakTukn, negiatpom abdo
nikapem MeauumHn BHYTPILWHIX opraHiB. Bu Takox moxeTte obpatn ceoim PCP
cepTudikoBaHy megcectpy-npaktuka (certified registered nurse practitioner, CRNP).
CRNP nipautoe nig kepiBHALTBOM Nikaps i MOXXe BMKOHyBaTW 6arato TMX camumx
JOYHKUiN, 30Kpema npusHayaTu NikvM Ta giarHoCTyBaTh 3axXBOPHOBAHHS.

[esiki nikapi MatoTb iHWKMX MegnyHuX doaxiBLiB, SKi MOXYTb NpUMUMaTK Bac i HagasaTu
AonoMory Ta nikyBaHHS nig Harnsgom saworo PCP.

Cepep Takux (axisuiB MOXyTb ByTu:

e ACUCTEHTW Jflikaps;
e NiKapi-iHTEpPHU;
e CepTUiKoBaHi aKyLLEpKHU.

Axwo y Bac € Medicare, Bu moxeTe obpatn 6yab-akoro PCP i3 mepexi Bawworo nnaHy
Medicare, HaBiTb SKLWO Len nikap He BxoauTb Ao mepexi AmeriHealth Caritas PA
CHC. Axwo y Bac Hemae Medicare, Baw PCP noBuHEH BXoaUTN OO MepeXxi
AmeriHealth Caritas PA CHC.

Axwo y Bac € ocobnmei MeanydHi notpedu, Bu moxeTte nonpocuTu, wob sawmm PCP
OyB cneudianict. Takun cneuianict mae norognTtucsa 6ytn sawmm PCP i noBnHeH
BxoauTtn oo mepexi AmeriHealth Caritas PA CHC.

Cneuianictun 3 3apaxyBaHHA MOXYTb ONOMOITK Bam obpaTu Baworo neporo PCP y
AmeriHealth Caritas PA CHC. Akwo npotsarom 14 gHis nicns Bubopy AmeriHealth
Caritas PA CHC Bu He o6epeTe PCP 3a gonomoroto ¢axiBuiB i3 3apaxyBaHHS 4O
nporpamu, Baworo PCP 6yae npu3aHadeHO BaM aBTOMATUYHO.

3miHa ceoro PCP
Akwo BM 3 Byab-AKoi Npu4nHK xo4deTe 3MiHnTK ceoro PCP, 3aTenedoHyinTe 40 cnyxou
NigTPUMKM y4acHuKiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112), w06

3anpocuTtn Hoeoro PCP. Akuwo Bam noTpibHa gonomora y nowyky Hosoro PCP, Bu
MoxeTe Biasigatu www.amerihealthcaritaschc.com, ge € katanor nposangepis, abo
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nonpocuTn cnyxo0y NiATPMMKU y4aCcHWKIB HadicnaTu BaM ApyKOBaHWI KaTanor
nposangepis.

MpeactaBHMK CNyX6m NiATPUMKM YHACHUKIB NOBIAOMUTL BaM, KOMN BN 3MOXETE NovaTtu
Biasigyesatu HoBoro PCP.

Mpwn 3miHi PCP AmeriHealth Caritas PA CHC moxxe gonomMmorTu opraHisyBatu
nepefady Balmx MeanvHux 3anucis Big Baworo nonepeaHsoro PCP go Hosoro PCP. Y
pasi ekctpeHoi cutyauii AmeriHealth Caritas PA CHC gonomoxe sikHanwsuglle
nepeagaTun Balli MeauyHi 3anucu.

Axkwo Bawmm PCP € negiatp abo gutaumin cneuianicT, BU MOXeTe 3BEPHYTUCS NO
ponomory onga nepexoay ao PCP, akun Hagae nocnyrm ans AOpOCnunXx.

Axkwio y Bac € Medicare, ansa amiHn PCP Bam cnig 3BepHYyTUCA 40 CBOro niany
Medicare.

Bi3nTtu B ocpic nikapsa
3anuc Ha npunom pgo ceoro PCP

LLlo6 3anucatucs Ha npuiom go cesoro PCP, 3atenedoHyinTe B Moro ogic. AKLLO Bam
noTpibHa gonomora i3 3anMcom Ha NPUNOM, 3BEPHITLCA 40 CNYX0KM NiATPUMKM y4aCHUKIB
AmeriHealth Caritas PA CHC 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112).

Axkwio Bam noTpibHa gonomora 3 TMMm, Wob gictatnca 4o Nnpunomy y nikaps, AMBITbCA
po34in Npo nporpamy TPaHCNOPTHUX NOCyr ANA OTPUMyBaYiB MeaNYHOI A0NOMOru
(Medical Assistance Transportation Program, MATP) Ha cTop. 65 uboro nocibHuka abo
3aTenedoHymnTe go cnyxou nigTpumkn ydacHukie AmeriHealth Caritas PA CHC 3a
HOMEpPOM, BKa3aHUM BULLE.

AKWO Ha MOMEHT BaLIOro NPUMOMY Yy Bac HeMae igeHTudikauinHoi kaptku AmeriHealth
Caritas PA CHC, 3atenedoHyiTe 0 cnyx6bwu nigTpuMKn y4acHukis 3a Homepom 1-855-
235-5115 (TTY 1-855-235-5112). Mu Hagamo Bam Baw igeHTUdiKauiHUiA Homep
y4acHuKa. 3anuwliTe CBih HOMEpP YYacHUKa y BiTarlbHOMY JIUCTI, AKMA BU OTpUManu
pasoM i3 BiTarlbHUM NakeToM HOBOro y4acHuka. BisbMiTb noro 3 coboto, wob otpumatu
HeobxigHi nocnyrn. Baw npoBangep MeaMyHnX NOCnyr TakoX Mae 3aTenedoHysaTu Ao
AmeriHealth Caritas PA CHC, wo6 nepesBipuTy Balle NpaBo Ha NOKPUTTS. AKLWO Yy Bac
€ Medicare, Takox nosigomte ceoemy PCP, skuin nnaH Medicare 3abe3nevye Bawie
NOKPUTTA.
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CraHgapTy WoA0 NpUMoMy NauieHTiB

Mposangepn AmeriHealth Caritas PA CHC noBuHHi 4OTpUMYyBaTUCA HaCTyNMHUX
cTaHZapTiB NPUNOMY NauieHTIB:

e Baw PCP mae npunHaTtu Bac npotsarom 10 poboymx gHiB nicnst Baworo
3BEPHEHHS ANs NfaHOBOro NpUmMomy.
e OuikyBaHHA Ha nnaHoBe 06CcnyroByBaHHA He NOBMHHO nepesuwyBaTtn 30
XBUNWH, abo o 1 (ogHiei) rogmHn, AKLWO y NiKkapsa BUHUKNA eKCTpeHa cutyadis.
e {AKWoO y Bac € HeBIgKNaaHMA MeaNYHUA CTaH, Ball NnpoBangep Mae NpUNHATU Bac
He nisHiwe 24 roguH nicrsi Baworo 3BepHEeHHS.
e SKWO Yy Bac ekcTpeHa cutyadisi, npoBangep NOBMHEH NPUNHATU Bac HeramHo abo
HanpaBuUTWU OO BiaAiNEeHHS eKCTPEHOI AONOMOrH.
e HAKuo BKM BariTHi Ta
o Y nepLiomy TpumecTpi — npoBangep mae npunHAaTn Bac npotarom 10
pobounx gHis nicns Toro, sk AmeriHealth Caritas PA CHC gi3HaeTbcs
Nnpo BaLly BariTHICTb;
o Y ApYromy TpUMecTpi — nNpoTaroM 5 pobounx AHiB nicns Toro, siK
AmeriHealth Caritas PA CHC gisHaeTbca npo Bally BariTHICTb;
O Y TPETbOMY TPUMECTPIi — NPOTAroM 4 poboumnx AHIB NiCNs Toro, sk
AmeriHealth Caritas PA CHC gisHaeTbca npo Bally BariTHICTb;
O SKLLO Yy Bac BariTHICTb BUCOKOrO pU3NKy — NPOTArom 24 roguH nicng Toro,
sk AmeriHealth Caritas PA CHC gisHaeTbcsa Npo Bally BariTHICTb.

HanpaBneHHs

HanpaBneHHs — ue konu Baw PCP Hanpasnsie Bac o cneuianicta. Cneuianict — ue
nikap (abo rpyna nikapis) 4n ceptucpikoBaHa meacectpa-npaktuk (CRNP), sk (sika)
30CepeKye CBOK NPaKTUKY Ha NikyBaHHI ogHIiel XBOpobu, MegnyHoro ctaHy abo neBHOI
YacTuHU Tina.

Axwo AmeriHealth Caritas PA CHC He mae woHanmeHwe gBoX cneuianicTiB y
BaLLOMY perioHi, i BU He Xxo4eTe 3BepTaTUCA 4O EANHOro AOCTYMHOro cneuianicta 'y
Bawiomy perioHi, AmeriHealth Caritas PA CHC gonomoxxe Bam oTpumatm
KOHCyIbTaujilo y no3amepexeBoro credianicta 6eskowToBHO aAngd Bac. Baw PCP
noBunHeH 3BepHyTMca o AmeriHealth Caritas PA CHC, wo6 nosigomuTu, Wwo Bu
XoyeTe BigBigaTn no3aMepexXeBoro creuianicta, Ta OTpuMaT CXBasrieHHs Big
AmeriHealth Caritas PA CHC go Baworo Bi3uTy oo cneuianicra.

Baw PCP gmonomoxxe Bam 3anucatucs Ha BisuT o cneuianicta. PCP i cneuianicT
OyayTb cniBnpauroBaTh MixX coboto Ta 3 Bamu, Wwob 3abe3neuntn HeobxigHW Bam
mMeanyHun gornag. Lis nocnyra gossonsie sawomy PCP 3BepHyTuCa Ao cneuianicta 6e3
BaLLIOI NPUCYTHOCTI ANs BUPILLEHHS BaLLOl MeAWUYHOT Npobnemu.
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lHoAi y Bac Mmoxe B6yTn ocobnmee 3axBOPHOBAHHS, 3a SIKOro NOTPIGHO perynsapHo
BiABigyBaTtu cneujanicta. Akwo Baw PCP HanpaBnsie Bac Ha Kiflbka Bi3nTiB 40
creuianicta, Lue Ha3nBaeTbCA MNOCTIMHUM HarnpaBieHHSM.

LLlo6 nepernsHyTn cnncok cneuianictiB y mepexi AmeriHealth Caritas PA CHC,
NnoamuBITbCA KaTanor npoBangepis Ha Hawomy BebcanTi
www.amerihealthcaritaschc.com a6bo 3atenedoHynTe 4o cnyxou NigTpMMKn
y4acHukiB, WoO oTpumaTn gonomory abo ApyKoBaHWIM KaTanor npoBanaepis.

Camo3BepHeHHA

CamMo3BepHEHHS — Lie Nocnyru, siki BU OpraHisaoByeTe CaMOCTINHO i A4S OTPUMaHHS
SKMX He NOoTpibHO HanpaBneHHs Big Baworo PCP. Akwo AmeriHealth Caritas PA CHC
He NOroAnTb BUKOPMUCTAHHSA NOCYr N03aMepeXeBoro nposanaepa, BM NOBUHHI
3BepTaTtmca oo nposanaepa i3 mepexi AmeriHealth Caritas PA CHC.

MepeniyeHi HUXK4Ye nocnyru He NoTpebyoTb HanpaeneHHs Big Baworo PCP:
e Bi3UTW AN 4ONOSIOroBOro Aornaay;
e nnaHoBuin akywepcbkuin (OB) gornag;
e nnaHoBuu riHekonoriyHmn (GYN) gornag;
e MNaHOBI NOCMYrK 3 NraHyBaHHA CiM’i (MOXHa 3BepTaTuCAa 40 No3amMepexeBoro
npoBangepa 6e3 NorogXeHHs);
e [N1AaHOBIi CTOMATOSIONIYHI NOCNYru;
e [NaHOBI NEPEBIPKN 30pY;
e MOCNYrn eKCTPEHOI MEQUYHOT LOMOMOrH;

Bam He noTpibHe HanpaeneHHs Big PCP gns nocnyr y cpepi noBeaiHKOBOro 340p0B’si.
Bu moxeTe 3aTenedoHyBaTn 40 CBOEI OpraHisaLii KepoBaHOro MeanyHoro
00cnyroByBaHHS 3 NTaHb NOBEAIHKOBOIO 340POB’A ANl OTPUMaHHS 404aTKOBOI
iHdopmauii. [JogaTkoBy iHpopmauito aguBiTbes y Po3aini 7 uboro nocibHmka Ha CTOpiHUi
97.

Honomora nosa po6ouynmu rogMHamMmm

Bun moxeTe TenedoHyBatn ceoemy PCP uinogo6oBo, 7 AHiB Ha TWXAEHb LWOA0
HEeEeKCTpeHNX MeandHnx npobnem. Yeprosi MeagnyHi NpauiBHUKN OMOMOXYTb BaM i3
HeobXiaHWM NiKyBaHHAM i OINAL0M.

AmeriHealth Caritas PA CHC mae 6e3kolTOBHY rapsyy niHito MeaceCTpUHCLKOT
NiaTPUMKKN 32 HoMepoM 1-844-214-2472, kyan BU TakoX MoXeTe TenedoHyBaTu
uinogoboBo, 7 oHiB Ha TxkaeHb. Meacectpa o6roBopuTh i3 BaMu Balli HEBIOKNAOHI
MeANYHi NUTaHHSA. Lia niHis He npu3HavyeHa ans eKCTpeHnx BUNagkiB. Y pasi eKCTpeHoi
cuTyaLii BU MOXeTe OTpumMaT SONOMOry, 3BepPHYBLUMCL A0 HAaNBNMXKYOro BiadineHHs
eKCTpeHol gonomoru, 3atenedoHyBaBLLM 3a HomepoM 911 abo 3aTtenedoHyBaBLIN 4O
MicueBOi CryXbu WBMAKOT MeANYHOT 4OMNOMOTMW.
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KoopauHauisa nocnyr

Axwo Bu otpumyete nocnyrmn LTSS i notpebyete goagatkoBux abo iHWKWX nocnyr,
KOOpAMHATOpP nocnyr JONOMOXe BaM OpraHisyBat OTpUMaHHSA nocrnyr ta 3abesneyntb
HasiBHICTb HeobBXiaHMX ANns Bac nocnyr. Baww koopanHaTop Nocnyr 3B’skeTbCs 3 BaMu
nicnsa novatky Baworo nokputta AmeriHealth Caritas PA CHC. Bu Takox moxeTe
3BEepHYTMCS 40 crnyX6u NiATPUMKU yYaCHWKIB, AKLLO BaM NOTPIGHO NOroBopuTy 3i CBOIM
KoopauHatopom nocnyr. Joaatkosy iHpopmauito npo LTSS auBiTbcs Ha cTopiHui 79.

3any4yeHHs y4acHuUKIB
Mpono3uuii woao 3miH noniTuk i nocnyr
KomnaHis AmeriHealth Caritas PA CHC xoTtina 6 no4yyTu Big Bac npono3uuii woao
TOro, sk nokpawuTun Bawy B3aemogito 3 Community HealthChoices. Akwo y Bac €
NPOoNo3nLiT LWoJo Toro, sik NoKpawmnTn nporpamy abo sk no-iHWoMy HagaBaTu NOCyru,

3aTenedoHymnTe Ao cnyxom nigTpumkn yyacHukis AmeriHealth Caritas PA CHC 3a
HomepoM 1-855-235-5115 (TTY 1-855-235-5112).

KoHcynbTaTuBHUM KOMiTeT y4yacHukiB AmeriHealth Caritas PA CHC

AmeriHealth Caritas PA CHC mae koHcynbTaTuBHUN KOMITET yyacHuKiB (Participant
Advisory Committee, PAC), oo cknagy sikoro BXoAATb y4aCHUKKW, NPOBanaepu 3 MEpPEXi
Ta npauiBHUKK, SKi 6e3nocepenHbo 3aincHoTb agornsaa. PAC Hagae AmeriHealth
Caritas PA CHC nopagu wogfo gocsigy Ta notped ydacHukiB, Takmx (K BU. BiH
NPOBOANTL OCOOMCTI 3yCTpiYi LLOHaNMeHLLEe KOXHI 3 Micaui. [na oTpymaHHs
[04aTKOBOI iIHpopMaLlil MPO KOHCYIbTaTUBHUW KOMITET YY4aCHUKIB 3aTenedoHynTe 3a
Homepom 1-855-235-5115 (TTY 1-855-235-5112) a6o BiaBigante sebcant
www.amerihealthcaritaschc.com.

MinkomiTteT 3 goBrocTpokoBux nocnyr i nigTpumkm (Long-Term Services and
Supports, LTSS)

YyacHukam pekomeHayeTbest 6patu yyacTtb y womicadHmx 3acigaHHsax OLTL [igkomiteT
3 NUTaHb JOBroCTPOKOBMX Nocnyr i niaTpumkn (LTSS). Lle nigkomiTeT KOHCYNbTaTUBHOIO
komiTeTy 3 nuTaHb Medical Assistance (Medical Assistance Advisory Committee,
MAAC). MeToto nigkomiTeTy 3 NMTaHb LOBroCTPOKOBMX nocnyr i nigTpumkn (LTSS) €
HagaHHa MAAC pekomeHaauin woao po3pobneHHsa NoniTUKM Ta aaMiHiCTpyBaHHS
nporpam AoBrocTpokoBoro gornagy B wrati Pennsylvania. Lle Bkntoyae nocnyrn,
AOCTYNHI N0gaM NOXUIoro Biky Ta nogam 3 iHBanigHicTio. [logaTkoBy iHbopmadito npo
Li KOMITETK, 30KpEMA pO3Kraz 3acigaHb, AMBITbCA HA HAaBEOEHUX HUXKYe BebcanTax:

LTSS Subcommittee- https://www.pa.qgov/agencies/dhs/about/councils-
committees/long-term-services-subcommittee
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MAAC- https://www.pa.gov/agencies/dhs/about/councils-committees/maac

Mporpama nokpaweHHsA skocti AmeriHealth Caritas PA CHC

Micia AmeriHealth Caritas PA CHC — ponomaratu niogsm oTpumyBatn MeOuyHe
obcnyroByBaHHs, 3anvwaTncsa 3goposumn Ta byaysaTtu 340poBi rpoMaau.

e Hawa rpyna 3 nuTaHb AKOCTI NiATPUMYE L0 MICit0, BIACTEXYOHN OTPUMYBaHNX
BaMu MeM4YHOro o0CnyroByBaHHS Ta NOCHyr.

e Hawa meTa — nokpawmTK cTaH 340opoB'a Ta 6narononyyys Hawmx yYacHUKIB.
Hawa rpyna 3 nuTaHb AKOCTi:

O BMBYaE Halli BHYTPILUHI MeAnYHi Ta cepBiCHI npoueaypw, Wob BU3HAYNTMH,
K MU MOXEMO 1X YOOCKOHaNnTu;

o CTBOpPIOE Nporpamu Ansi 06CnyroByBaHHsl HaWMX Y4acHUKIB 3 0COBNMBMMU
notpebamm y cpepi 340poB's;

o NPOBOAMTb ONUTYBaAHHS YYaCHUKIB Ta NpOBanAEpPiB i BUKOPUCTOBYE
OTpUMaHI BignoBigi Ana NoKpaLLeHHA HaluxX NOCIyr;

o MnepeBipsie AKiCTb MeaUYHOro 06CNyroByBaHHA Ta NOCHYT, WO HagatTbCa
MeOUYHMMU, CTOMATONOMNYHNUMU, OPTaNbMOSOTNIYHUMMK Ta anTe4YHUMmU
npoBangepamu AmeriHealth Caritas PA CHC.

Mwu WwyKaemMo HanpsIMKK, siki NOTPeBbYOTb NOKpaLLEHHS.

3aTtenedoHynTe B cnyX0y nigTPUMKM y4acHUKIB 3a Homepom 1-855-235-5115
(TTY 1-855-235-5112), sikwwio Bu:

e OaxaeTe gisHaTuca Ginblue Npo Hally nporpamy SIKOCTI, 1T Wini, 3axoau Ta
pesynbTaTty;

e BBaXaeTe, WO BN HE OTpUManu sikicHy MmeaunyHy gonomory. Hawa rpyna
po3rnsiHe Lo npobnemy.
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Po3ain 2 —

[lpaBa Ta 000B’A3KMK
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NpaBa Ta 060B’A3KM Y4aCHHUKIB

AmeriHealth Caritas PA CHC T1a ii mepexa npoBangepis He JONyCKaloTb
ANCKPUMIHALIT y4aCHUKIB 3a pacoto, CTaTTIo, penirieto, HauioHaNbHUM MOXOLKEHHSAM,
iHBanNigHICTIO, BIKOM, CEKCyaribHO OpieHTaLi€r0, reHAEPHO iAEHTUYHICTIO YN Ha Byab-
SIKIV iHLLIM OCHOBI, sika 3a00pOHEHa 3aKOHOM.

Ak yuacHuk AmeriHealth Caritas PA CHC, B maeTe HacTynHi npaBa Ta 060B'A3KM.

lNMpaBa yyacHuKiB

Bu maeTte npaBo:

1.

Ha Te, wob nepcoHan AmeriHealth Caritas PA CHC Ta npoBaingepu mepexi
CTaBUIMCS 40 Bac 3 NOBarow, BU3HaK4YM Bally rigHicTb Ta notpeby B
NpPUBaTHOCTI.

OTtpumyBaTth iHghopMaLito y cnocib, SKMn BU MOXETE Nerko 3po3yMmitu, Ta
OTpUMyBaTK SOMOMOrY, KOfv BOHa Bam NOTPiOHa.

OTtpumyBaTtu B nerkin ansa po3ymiHHs dopmi iHpopmaLito Npo KOMMaHito
AmeriHealth Caritas PA CHC, ii nocnyru, a Takox npo nikapis Ta iHLWNX
npoBangepis, SKi Bac MikyOTb.

O6upaTun npoBanaepis Mepexi MeguyHol Zonomoru, siki 6yayTb Bac nikyBaTu.

OTpumyBaTh eKCTpeHy AONOMOryY, KOfiM BOHa BaM NOTpibHa, Big Oyab-akoro
nposangepa 6e3 nonepeaHboro norogxkeHHs 3 AmeriHealth Caritas PA CHC.

OTpumyBaTth iHhopmauito B nerkin gns po3ymiHHA popmi Ta obroBoptoBaTh 3i
CBOIMM NMpoBangepammn BapiaHTU NiKyBaHHSA, pU3NKM NiKyBaHHS Ta 0GCTEXEHHS,
SKi MOXYTb BMKOHYBATUCS CaMOCTINHO, 6e3 Byab-aKoro BTpy4YaHHs 3 BOKy
AmeriHealth Caritas PA CHC.

MpunmaTy BCi pilLEHHS LWOA0 CBOro MeEAMYHOIro 06CNyroByBaHHS, BKIOYa04m
npaBo BiOMOBUTUCSA Bif NiKyBaHHA. AKLWO BM HE MOXETE CaMOCTIMHO NpuMmaTm
PiLLEHHS WOAO0 NiKyBaHHS, BU MaeTe NpaBo Ha Te, Wob XTOCh iHWWIA gonomaras
BaM npunmaTu pileHHs abo npunmMas pilleHHs 3a Bac.

CninkyBaTncsa 3 npoBangepamu KOHMIAEHUIMHO Ta MaTy BMEBHEHICTb, WO Balla
MeandHa iHgopmMauis Ta 3anncu 36epiratoTbCsl KOHQIAEHLINHO.

Mepernagatn Ta oTpUMyBaTK KOMit0 CBOEI MEOMYHOI JOKYMEHTAaLil, a TakoX
NPOCUTN BHECTU A0 HEl 3MiHU YM BUMPABIIEHHA.

10.MpocuTty npo apyry OyMKY (KOHCYNnbTaUito iHLWOro nikaps).
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11.Topatu npeTeHsito, AKLWO BU He noroaxyertecs 3 piweHHaMm AmeriHealth Caritas

PA CHC npo Te, Wwo nocnyra He € MegnM4Ho HeobxigHo Ans Bac.

12.MogaTu ckapry, SIKLWO BN He3a40BOMEHI MeaUYHUM O06CyroByBaHHAM Yu

nikyBaHHSIM, sike BU OTpMMarnu.

13. lNogatn 3annT Ha ekcnepTHU po3rnag.

14. 3BepHyTUCA 3 3anNUTOM NpO crnpaBeanusee crnyxaHHa DHS.

15. byTu BinbHUMM Big Gyab-sikoi opMK di3NYHOro 0OMEXEHHS YK i3onALii, WO

3aCTOCOBYETbLCS A1 TOro, Wwob 3MycuTK Bac LWoCck 3pobuTK, 3actocyBaTt Ao
Bac gucumunniHapHi 3axoau, nonerwnty poboTy npoBargepa abo nokapaTtu Bac.

16. OTpumyBaTu iHpopmadito npo nocnyrn, aki AmeriHealth Caritas PA CHC un

17.

18.

19.

YyacH

npoBanaep He NoKPUBalTb Yepes MoparibHi YM pPeniriiHi NepekoHaHHs, a TakoX
npo Te, Ik OTpUMaTH Li NOCNYTW.

PeanisoByBaTu cBOi NpaBa 6e3 HeraTMBHOIo BMNIMBY Ha Te, SK A0 Bac
ctaBnarbca DHS, AmeriHealth Caritas PA CHC Tta npoBangepu mepexi.

CknacTtun 3aB4yacHe posnopsagpkeHHs. [logatkoBy iHopMauito ansiTbesa y Poagini
6 Ha cTopiHUi 94.

MogaBaTn pekomeHaauii Wwoao npae Ta 06os'sa3kiB uneHiB AmeriHealth Caritas
PA CHC.

BignoBiganbHiCTb yYacHuUKIB

WKW NOBWHHI chniBnpautoBaTu 3i CBOIMY NpoBangepaMmv MeanvyHux nocnyr ta

LTSS. [Onga oTpumaHHs Bamun HeobXxigHux nocnyr Ta nigtpumkn AmeriHealth Caritas
PA CHC noTtpebye Baluoi gonomoru.

Bawm cnia:

1.

HagaBaTW, HaCKiNbKM Lie MOXINBO, iHhopmauito, HeobXiaHy Bawnm
nposangepam;

AOTpUMyBaTUCS IHCTPYKLiM Ta pekoMmeHaal i, HagaHuxX BawMMmn nposangepamu;

OpaTtn y4acTb Y NPUMAHATTI pilleHb WOoL4O CBOr0 MeANYHOro obcrnyroByBaHHs Ta
NiKyBaHHS;

cniBnpautoBaT 3i CBOIMM NpoBangepamun 4nst pO3po0KN Ta BUKOHAHHSA MaHIiB
niKyBaHHS;

NoBiAOMIATM CBOIM nNpoBangepam Npo Te, Wo BaM NOTPiGHO Ta 4Yoro Bu
baxaere;
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6. osHanomuTucs 3 nokputtsam AmeriHealth Caritas PA CHC, skntoyatoun BCi
MOKPUTi N HEMOKPUTI NiNbrn Ta 0OMEXEHHS;

7. 3BepTaTtucsa nuwe Ao nposangepis Mmepexi, akwo Tinekn AmeriHealth Caritas
PA CHC He noroguna npoBangepa nosa mepexeto abo y sac € Medicare;

8. oTpumatun HanpasneHHsa Big ceoro PCP oo cneuianicTa, sKWwo uen cneuianict He
BXOAUTb A0 Neperniky crneuianicTie, 40 SKMX MOXHa 3BepTaTtuca 6e3
HanpaBfeHHS.

9. noBaxaTtu iHWKUX NauieHTIB, NnepcoHan Ta npauiBHUKIB NpoBangepis;
10. ,oBpocoBiCHO HamaraTucs cnnadyBaTu CBOI cnisonnaTtu;

11.N0BIiQOMMIATY NPO LWaxXpancTBo Ta 3MOBXUBAHHA Ha rapsady ninito DHS 3 nutaHb
NOBIJOMIIEHHS MPO LLIAXPaNCTBO Ta 3/OBXMBAHHS.

KoHdiaeHUiNHICTb | 3aXMCT NpUBaTHOCTI

AmeriHealth Caritas PA CHC noBnHHa 3axuwaTtn KOHIAEHLINHICTb BaLIOT 3axXuLeHol
Mean4dHoi iHgopmauil (protected health information, PHI). AmeriHealth Caritas PA
CHC noswuHHa nosigomnaTK Bam Npo Te, sk Bawa PHI moxe BukopuctoByBatmca abo
nepegasatucs iHWKUM ocobam. Lle Bknioyae nepenady sawoi PHI npoBanaepam, siki
Bac nikytoTb, Wwob AmeriHealth Caritas PA CHC morna cnnatutu Bawmm
npoBangepam. Lle Takox Bkntoyae nepegadvy sawoi PHI go DHS. Lsa iHdbopmauis
MiCTUTbCS B «[loBigoMMeHHi npo npasuna koHgigeHuinHoctiAmeriHealth Caritas PA
CHC». W06 otpumaty npmmipHuK «[oBigOMNEHHSA NPO NpaBusia KOHQIAEHLINHOCTI
AmeriHealth Caritas PA CHC», 3atenedoHynte 3a Homepom 1-855-235-5115 (TTY
1-855-235-5112) a6o Bigsigante cant www.amerihealthcaritaschc.com.

CniBonnara

CniBonnarta — ue cyma, siky B/ CnniayyeTe 3a Aeski NokpuTi nocnyri. 3assudan ue
nuwe He3Ha4vyHa cyma. Bac nonpocsTtb cnnatuTu cnionnaTy nig Yyac OTpUMaHHS
nocnyru, ane Bam He Moxe OyTu BiAMOBIEHO B HaA4aHHI NOCNYrn, AKLLO BM HE MOXETE
cnnaTuTu cniBonnaTy B Le MOMEHT. AKLLO BW He crnnaTtunu cnisonnaTty nig vac
OTPMMaHHSA NOCAyrK, BU MOXETE OTpMMaTU Bif CBOro npoBangepa paxyHok Ha cymy
cnisonnartu.

Po3mipu cniBonnaty HaBegeHo B Tabnuui NOKPUTUX NOCAYT, WO NOYNHAETLCA Ha
cTopiHui 40 Lboro nocibHuka.

30



Moci6Huk yyacHuka AmeriHealth Caritas Pennsylvania Community HealthChoices

2026

HacTynHi yqyacHukn He 3060B'A3aHi cnnadyBaTtu cnisonnary:

BariTHi y4acHuULUi (BKNIOYHO 3 NiCNAMNONOroBMM nepiogom);

YYaCHUKK, SKi NPOXMBAIOTb Y 3aknagi JOBrocTPOKOBOro A0rnsay, BKIHOYHO 3
NPOMIKHUMW 3aKknagamun gornsay ans ocié 3 iHTenekTyanbHUMM NOpYLUEHHSMMN
Ta iHWWMM NOB'A3aHMMN CTaHaMK, abo B iHLWIN MEANYHINA YCTaHOBI;

YyYacCHUKK, SKi NPOXnBatoTb Y BYANHKY NepCcoHanbHOro gornsaay ym 6yamHky
ciMenHoro Tuny;

y4acHULi, aKi MaloTb NPaBo Ha MiNbry B paMmkax nporpamu npodiniakTuku Ta
NiKyBaHHSA paky MOJSIOYHOI 3ar03u Ta UMK MaTKW;

YYaCHUKN, SKi OTPUMYIOTb MOCAYrM XOCMNICHOI 4ONOMOT.

HacTynHi nocnyru He BUMaratoTb CniBonnaTu:

nocnyru eKCTpeHol MeanyHol JONOMOru;

nabopaTtopHi nocnyru;

nocnyru Ta 3acobu ansa nnaHyBaHHS CiM'i;

nocnyrun rocnic;

Nnocnyru areHuin MeguyHoro o6CnyroByBaHHs Ha OOMY;

nocnyru aAns NPUNMHEHHS BXXUBAHHSA TIOTIOHY;

NpodeCinHNUI KOMMOHEHT AiarHOCTUYHOI pagionorii, A4epHOl MEOULINHM,
pagiauivHol Tepanii Ta MeauyHUX OiarHOCTUYHUX MOCIYT, KO BOHU
0POPMAIOKTECA PaxXyYHKOM OKPEMO Bifl TEXHIYHOIO KOMIMOHEHTA;

NOCnyryu YacTKOBOI NCUXiaTPUYHOI rocniTanisauir;

Nnocnyryu NOXOpPOHHOro BopPo;

nocnyru HAPKOBOIO Aianiay;

KpOB Ta NPOOYKTU KPOBI;

KMCEHD;

BMpobK ansa gornsagy 3a CTOMOLo;

opeHaa TpuBanoro MeguMyHoro obnagHaHHs;

ambynaTopHi nocnyru, skwo Tapud MA ctaHoBuTb MeHLwe $2.00;

OinbLUe 0gHOro TeCTy 3 NEBHOI Cepil aneprosioriyHmMx OCNigKeEHb NPOTAromM 24
roOAuH;

NOCNYrn LisIlbOBOro KENC-MEHEPKMEHTY;

nocnyru, Wo HagawTbea ocobam, ki NpoXuBalTb Y OyaAMHKY NepcoHanbHOro
aornagy un 6yamHKy ciMeriHoro Tuny;

nocnyru, Wo HagarTbes ocobam, SKi HanexaTtb 40 rpynyM OTPMMYBadiB MOKPUTTS
3a nporpamoto NpodinakTUKK Ta NikyBaHHSA paky MOJSIOMHOI 3aM031 N LUNNKN
maTku (Breast and Cervical Cancer Prevention and Treatment, BCCPT);
nocnyru aAns BariTHUX y4acHuub, y TOMY YUCAi NPOTArOM yCbOro
NicrsinonoroBoro nepioagy.
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LLlo po6uTK, AKLWO MeHi BUCTaBMNM paxyHOK Ha cniBonnarty i 1 He 3roaeH(Ha)?

FAKLLO BM BBaXaeTe, WO NpoBangep CTArHyB 3 Bac HeEMpaBuibHY CyMy cniBonnaTtn abo
cniBonnary, Ky BW, Ha Bally AyMKY, HE NOBWUHHI Byny cnnavyBaTtu, BU MOXeTe nogatu
ckapry oo AmeriHealth Caritas PA CHC. IHdpopmadito npo Te, ik nogatu ckapry, AuB.
y Posgini 8 «Ckapru, npeteHsii Ta cnpaBeanusi criyxaHHA», abo 3atenedoHynTe 4o
cny>0u nNiaTpUMKN y4acHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112).

IHbopMaLUis Nnpo BUCTaBreHHA paxyHKiB

MpoBangepu mepexi AmeriHealth Caritas PA CHC He matloTb npaBa BUCTaBNATY Bam
paxyHKn 3a MeandHo HeobxigHi nocnyru, siki nokpueatoTbcst AmeriHealth Caritas PA
CHC. HagiTb sKW0 NnpoBangep He oTpMmaB onnaTty abo NoBHY CymMy CBOrO paxyHKy Bi
AmeriHealth Caritas PA CHC, npoBangep He Mmae npaBa BUCTaBNATU BaM pPaxyHOK.
Lle Ha3mMBaeTbCA «BUCTaABMNEHHS Pi3HULI Y BUMAAI paxyHKy» i He J03BONSETHCS.

Konu npoBanaep moxxe BACTaBMTU MEHi paxyHOK?
[MpoBangepu MOXyTb BUCTAaBUTM BaM PaxyHOK, SKLLO:

e Bwu He cnnaTtunun ceoto cniBonnary.

e Bu oTpumanu nocnyru Big npoBangepa nosa mepexeto 6€3 norogXeHHs
AmeriHealth Caritas PA CHC, i npoBangep nosigoMmB Bam 4O OTPUMaHHS
BaMu Nocryru, Wo BoHa He Byae nokputa, a BU NOrogunnucs cnnaTtmutu 3a Lo
nocnyry.

e Bwu otpumanu nocnyru, siki He nokpusatoTecsl AmeriHealth Caritas PA CHC, i
nposangep nosigoMmMB BaM A0 OTPMMaHHS NOCAYrn, WO BOHa He Byae nokpuTa,
Ta BM NOroAnnnUCA CnNiaTtuTy 3a Lo NOocnyry.

e Bu oTpumanu nocnyry Big npoBanaepa, KU1 He 3apeecTpoBaHUmM y nporpami
Medical Assistance.

e Bwu He oTpumanu HanpaBneHHs Big ceoro PCP abo iHworo npoBangepa, konm
HanpasneHHs 6yno HeobxiaHWM, | NnpoBaaep A0 OTPUMAHHA BaMu NOCYrK
NnoBi4OMUB BaM, LLO LA NOCIyra He NOKpUBaTUMETLCS, Ta BM NOroannmcs
onnaTuTn 1l CaMOCTINHO.

e Baw 3anuT Ha BMHATOK i3 Nporpamu abo BUHATOK i3 0OMEXEHHS Ha OTPUMaHHS
ninbrn 6yno BiAXunNeHo, i npoBangep 40 OTPUMaHHSA BaMu Nocrnyr NoBiAOMMUB
Bac, L0 BU MOXeTe HeCTu BignoBiganbHICTbL 3a 1T onnary.

e Bu oTpumanu nocnyru, BUNHUBLLM KpagiKKy 0cOBUCTMX JaHMX abo
CKOPUCTaBLUNCb MEANYHOK CTPaxOBOK KApTKOH iHLWOI ocobu.

e Bu otpumyeTe nocnyrmn B 6yAnHKy npectapinux Ta iHBanigis Ta 3060B’s13aHi
LLoMicaLs cnnadyBaTu 3aknagy neBHy CyMy 3a CBOE yTpUMaHHS. Lia cyma
Ha3UBAETbCH «CYMOI0, SIKY Criadye nauieHT».
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LLlo pobuTtK, sAKwo A oTpumas(na) paxyHoK?

Axwo B1 oTpuManu paxyHok Big npoBangepa i BBaxaeTe, Lo npoBanjep He NOBUHHUN
OyB BaMm MOro BUCTaBNATU, BU MOXeTe 3aTenedoHyBaTn 4O CNyXou niaTpUMKm
y4yacHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112).

AKLLo BM oTpMManu Big nposangepa paxyHoK 3 OgHI€l 3 NPUYKMH, 3a SIKOK npoBanaep
Ma€e npaBo BUCTaBUTK BaM paxyHOK, BaM Chig cnnaTtutu uen paxyHok abo
3arenedoHyBaTn nposangepy.

BigpnoBiganbHIiCTb TpeTiX CTOpPIH

Y Bac moxe 6yt Medicare abo iHWnn megnyHnin ctpaxosun nonic. Medicare abo BaLu
iHLWW MeJUYHUIW CTPaxoBUK MOic € BawMM OCHOBHUM nonicom. Llen iHwnn ctpaxosun
noJsiic Ha3MBaETbCA «Bi4NOBIAANbHICTb TPeTiX cTopiHy abo TPL (third party

liability). HaaBHicTb iHWOro cTpaxoBoro rnorica He BNN1Bae Ha Balle NpaBo Ha y4acTb Y
nporpami Medical Assistance. Y 6inbwocTi Bunagkis Baw Medicare abo iHLwwni
cTpaxoBuu nonic onnadvye nocnyru saworo PCP yu iHWworo nposangepa nepen TuM, siK
ue pobute AmeriHealth Caritas PA CHC. AmeriHealth Caritas PA CHC moxe 6yTun
BMCTaBMEHO paxyHOK NuLle Ha cymy, aKy He nokpms Baw Medicare abo iHwwui
MeOMUYHUI CTPaxoBUiA Nosic.

Axkwo y Bac € Medicare abo iHWNN MegUYHUI CTPaxoBUK NOSIC, BU MOBMHHI NOBILOMUTU
npo ue sk ceii CAO, Tak i cnyxby niaTpMMkn yyacHukis 3a Homepom 1-855-235-5115
(TTY 1-855-235-5112). Konu BuM 3BepTaeTecs Ao nposangepa abo antekn, BU NOBUHHI
noBigomM1TK NpoBargepy abo antewi NPo BCi POPMM MEAUYHOIO CTPaxyBaHHS, SKi y Bac
€, Ta nokasaTtu nposangepy abo anteui ceot kapTky Medicare 4u iHWY cTpaxoBy
KapTky, kapTky ACCESS un EBT, Ta cBoto igeHTuikauinHy kaptky AmeriHealth
Caritas PA CHC. Lle gonomarae 3abe3neunTn cBOEYACHY Ta NpaBuibHYy onnarty
BaLLNX MEOUYHMX PaxyHKIB.

KoopauHyBaHHs ninbr

Axkwio y Bac € Medicare i noTpibHa Bam nocnyra 4n gonomora nokpusaetbcs Medicare,
B/ MOXeTe oTpumaTn Jonomory Big 6yab-9Koro npoBanaepa 3 Mepexi CBOro nnaHy
Medicare. lNpoBangep He 060B’A3k0BO Mae BxoanTtu Ao mepexi AmeriHealth Caritas
PA CHC a6o 6ytn 3apeectpoBaHum y nporpami Medicaid. Bam Takox He noTpibHO onsa
3BEpPHEHHS 40 cheuianicta oTpuMmyBaTu nonepeaHe norogxeHHa Big AmeriHealth
Caritas PA CHC a6o HanpasneHHs Big ceoro PCP Medicare. AmeriHealth Caritas
PA CHC cnisnpautoBatume 3 Medicare, w006 BU3HAYMTK, Y1 NOTPIOGHO 111 onnadvyBaTn
nocnyru nposavgepa nicnsa Toro, Ak Medicare 3gincHUTbL onnary.

Akwo Bam noTpibHa nocnyra, sika He nokpmBaeTbcst Medicare, ane nokpnBaeTbCA

AmeriHealth Caritas PA CHC, B» noBuHHI oTpuMaTt Lo NOCNyry Big npoBangepa
mepexi AmeriHealth Caritas PA CHC. [o uux nocnyr 3acTocoBYyKOTbCH yCi npasuna

33



Moci6Huk yyacHuka AmeriHealth Caritas Pennsylvania Community HealthChoices
2026

AmeriHealth Caritas PA CHC, Taki sk nonepegHe NOrogxeHHsi Ta HarnpasreHHA 00
crnieuianicrTiB.

Axkwio y Bac Hemae Medicare, ane € iHWWA Mean4yHuin CTpaxoBui Nonic, i Bam NoTpibHa
nocrnyra 4u iHwa onomora, sika NoOKPUBaeTbLCH BalLUM iHLIWUM MOSICOM, BU MOBUHHI
oTpuMaTK L0 NOcnyry Big npoBangepa, AKMn BXoAUTb 9K 40 MepeXi Balloro iHWoro
CcTpaxoBoro nonica, Tak i o mepexi AmeriHealth Caritas PA CHC. Bam HeobGxigHo
AOTpuUMyBaTUCS NpaBui BaLloOi iHWOT cTpaxoBol komnaHii Ta AmeriHealth Caritas PA
CHC, taknx sik nonepegHe NOrogXeHHs Ta HanpaBneHHs 4O cneuianicTis.
AmeriHealth Caritas PA CHC cnisnpautoBaTnmMme 3 BaLlOK iHLLOK CTPaxoBOo
KomnaHieto, wob Bn3HaumMTh, Ym NOTPIGHO ih onnavyBaTn NOCyru nicnsi Toro, sk Bawle
iHWa cTpaxoBa KOMMaHisa 34iMCHUTL NePBUHHY onnaTy npoBanaepy.

Axkuwio Bam noTpibHa nocnyra, 9ka He NOKPMBAETLCS BALLOK iHLLOK CTPaxOBOK
KomnaHieto, ane nokpuBaetbcsi AmeriHealth Caritas PA CHC, B noBuHHI oTpumatun
uto nocnyry Big nposangepa mepexi AmeriHealth Caritas PA CHC. [Jo unx nocnyr
3actocoByoTbca yci npaBuna AmeriHealth Caritas PA CHC, Taki ik nonepegHe
NOroaXXeHHs Ta HanpaBneHHs 4o cneuianicTis.

NMporpama o6bmexeHHA oaepKyBaydiB / NPUKPINNEHHA Yy4aCHUKIB

AKWOo yYyacHuK 3noBxnBas abo HagMipHO BUKOPUCTOBYBAB CBOI MiflbMi HA MEOUYHY
AOMNOMOrY Y/ peuenTypHi NnpenapaTu, nporpama o6MeXeHHs1 OTpuMyBada/NpUKpPINeHHs
yyacHuKa Bumarae, wob Lemn y4acHUK KOPUCTYBaBCS NOCITyraMm KOHKPETHNX
npoeangepis. AmeriHealth Caritas PA CHC cnisnpautoe 3 DHS, wo6 BnsHaunt, um
cnig obMeXuTn y4acHMKa KOHKPETHUM fikapeM, anTeKOoto, NikapHe, CTOMaToslIoroM 4m
iHLWXM NpoBangepoMm.

AK ue npauyroe?

AmeriHealth Caritas PA CHC nepernagae megnyHe o6CnyroByBaHHA Ta pelenTypHi
npenapaTtu, ski Bu Bukopuctosyeanu. Axwo AmeriHealth Caritas PA CHC BusaBnse
HagMipHe BMKOPUCTaHHA abo 3NoBXMBaHHA MeANYHUM OBCNYroByBaHHAM Y
peuentypHumu nocnyramu, AmeriHealth Caritas PA CHC 3BepTtaetbcs go DHS i3
3anMToM NPO NOrogXXeHHA 0BMeEXeHHs NpoBanaepis, YATMM NOCyramu BU MOXeTe
kopuctyBatuca. Axkwo DHS norogxye obmexeHHsi, AmeriHealth Caritas PA CHC
Hajiwse BaM NUCbMOBE NOBIAOMMAEHHS 3 NOACHEHHSIM LibOro OOMEXEHHS.

Bu moxeTe camocTinHo obpaTtn nposanaepis, abo AmeriHealth Caritas PA CHC
obGepe ix anga Bac. Akwo Bu BaxaeTe iHWOro npoBangepa, Hixk Tor, akoro obpana ans
Bac AmeriHealth Caritas PA CHC, 3aTenedoHynTe 00 cnyxou nigTpuMKn y4acHuUKiB
3a HomepoMm 1-855-235-5115 (TTY 1-855-235-5112). O6mexeHHs aiaTume npotarom 5
POKiB, HaBITb AKLLO BM 3MiHMTE nnaH Community HealthChoices.
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FAKLLO BM HE NOrogKyeTecs 3 pilleHHsIM NPo 0OMEXEeHHS BalmMx NpoBanaepis, BM
MOXETE OCKapXUTW Lie PilLieHHSs1, 3BEPHYBLUMCD i3 3annMTOM Npo CripaBenfiMBe CryXaHHs
DHS npotarom 30 gHiB 3 gatv nucta, Sk nosigoMnge sam npo Te, wo AmeriHealth
Caritas PA CHC obmexunna Bawimx npoBangepis.

Bu noBuMHHI nignucatm nMCbMOBUMA 3anNnT Ha CripaBeanuBe CyxaHHA Ta HagicnaTn
Noro 3a agpecoto:

Department of Human Services
Office of Administration

Bureau of Program Integrity — DPPC
Recipient Restriction Section

P.O. Box 2675

Harrisburg, Pennsylvania 17105-2675

3 NUTaHHAMM TernedoHynTe 3a HomepoM (717) 772-4627

Axkwio Bam noTpibHa gonomora i3 3annMToM Ha cnpaBenmBe CriyXxaHHsl, 3atenedoHynTe
A0 cryX6u nigTpMMKK yyacHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112)
abo 3BepHITLCA 4O CBOro MicLeBoro ocicy npaBoBOi 4ONOMOIN.

AKWwo Balwla anensuia Mmae NoWToBUI WITeMMNenb He ni3Hiwe 10 gHiB 3 AaTn, 3a3Ha4YeHo|
B nosigomneHHi AmeriHealth Caritas PA CHC, o6meXxeHHs He 3aCTOCOBYBaTUMYTbCA
A0 yXBarneHHs pilleHHs 3a BalLO anensuieto. AKWOo Bawa anensuis Mmae nowToBun
wremMnens nisHiwe 10 gHiB, ane He nisHiwe 30 AHIB 3 4aTK, 3a3Ha4YeHol B
NoBiAOMMEHHI, OOMEXEHHS 3anULIATUMYTbCA YAHHUMM A0 YXBalEeHHSN PillEHHs 3a
BaLLOK anensuieo. YnpaeniHHA cnyxaHb Ta anensuin TMCbMOBO MOBIAOMUTL BaM
AaTty, Yac Ta Micue NpoBeAeHHs BaLLOro cryxaHHs. Bu He moxeTe nogaTu NnpeTeHsito
abo ckapry Wwoao piweHHs npo obmexeHHs1 Bawunx npoBangepis yepe3 AmeriHealth
Caritas PA CHC.

KoxHi 5 pokiB, Nokn obmexxeHHs 3anunwaeTtbes YuHHUM, AmeriHealth Caritas PA CHC
MOBTOPHO po3rnsgaTuMe Balli NOCNyru, Wob BU3HAYMTK, UM CRig cKkacyBaTu Ym
NPOOOBXUTN OBMEXEHHS, | HaagcunaTume pesynbTaTi CBOro posrnagy Ao DHS.
AmeriHealth Caritas PA CHC nncbmMoBO noBigoMuTh BaM pe3ynbTaTth LbOro
nepernagy.

MoBigomMneHHA Npo WaxpancTeo abo 3NOBXUBaHHA
AK noBiAOMUTY NPO LWaXpancTBO abo 3NOBXUBAHHA YYacHUKa?
AKwo BM BBaXKaeTe, LLIO XTOCb BMKOpPMUCTOBYE Bawy kapTky AmeriHealth Caritas PA
CHC abo kapTKy iHLIOro y4acHuKa Ans oTpMMaHHA nocnyr, obnagHaHHs yu nikis,

nigpobnsie Ym 3MiHIOE CBOI peLenTun, abo OTPUMYE NOCIYrn, SKi MOMY He NOTPIGHI, BK
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MoOXeTe 3aTernedoHyBaTu Ha rapsdy niHito AmeriHealth Caritas PA CHC 3 nutaHb
LaxpancTea Ta 3MoBxumBaHb 3a Homepom 1-866-833-9718 (TTY 711), wo6 nosigoMmnTn
npo ue AmeriHealth Caritas PA CHC. Bu Takox moxeTe noBigoMuUTy Uto iHhopmaLito
Ha rapsidy niHito DHS gns nosigoMneHb Npo WaxpancTBO Ta 3MI0OBXMBAHHSA 3@ HOMEPOM
1-844-DHS-TIPS (1-844-347-8477).

Mpuknagyn waxpanctea abo 3noBXMBaHHA 3 BOKY y4acHMKa BKIKOYaloTh, 6e3
oOMeXeHHs1, BUNnagKku, Konm yyacHuk otpumye MA ym iHWi gepxxaBHi Ninern i npm
LbOMY:

e He NOoBIAOMIISIE NPO AOX04M;

e He NoBIAOMIISIE NPO PECYPCU YN MANHO, KM BiH BOSIOIE;
e He NOoBIAOMIISIE, XTO NPOXUBAE B MOro 4OMOrocnoaapcTsi;
e npopgae peuentn abo MeguKaMeHTH.

Ak noBigoOMUTM Npo WaxpancTBO abo 3N0BXUBaHHSA NpoBanaepa?

LLaxpancTtBo 3 60Ky npoBanagepa — Le Konvm npoBangep BUCTABAE paxyHOK 3a
nocnyru, obnagHaHHa Yn MeanKaMeHTU, siki BU He oTpumanu, abo BUCTaBNsAE paxyHOK
3a nocnyry, BigMiHHy Bif Ti€l, SKy BU 0akTU4HO oTpuMann. BuctaBneHHs paxyHky 3a
OfLHY 1 Ty camy nocnyry 6inbLie ogHoro pasy abo 3miHa 4atv HagaHHSA NoCcnyrn TakoxX €
npuknagamu waxpancrtea 3 6oky nposavgepa. o6 nosigoMnTn Npo waxpamncTseo 3
6oky npoBavgepa, B MoxeTe 3atenedoHyBaTK Ha rapady niHito AmeriHealth Caritas
PA CHC 3 nutaHb Wwaxpancrtea Ta 3rnoBxuneaHb 3a Homepom 1-866-833-9718 (TTY
711). Bu Takox moxeTe NoBIiJOMUTK Lo iIHpopMaLito Ha rapsdy nidito DHS ana
NoBILOMIIEHb NPO LAaXpancTBO Ta 3MoBXnBaHHA 3a Homepom 1-844-DHS-TIPS (1-844-
347-8477).

Mpuknaam waxpanctea abo 3noBXuBaHHsS 3 60Ky NpoBanaepa BKroyaTb, 6e3
0BOMeXeHHs1, BUNaaku, Konu y4acHUK OTPUMY€E MeANYHY AOMOMOTY Y iHLWi OepXKaBHI
nineLryn i Npyn LboMy NpoBanaep:
e BUKPUBIIOE iHOPMaLLito NPO HagaHi nocnyru/maTepianu;
e BUCTaBNSAE paxyHOK 3a (PipMOBI NpenapaTn 3aMiCTb reHepPUYHUX;
e BUCTaBMSAE paxyHOK 3a BinbLINMN 0O6CAr Yacy Yn OANHULL NOCAYrK, HiXX Byno
HagaHO (PaKTUYHO;
e BUCTaBMSE paxyHOK i3 3a3HA4YEHHAM MiCLA HaZaHHSA Nocnyru, BIAMIHHOMO Bif,
drakTU4HOro Micusa HagaHHs NoCnyr;
e noJae HedOCTOBIPHY iH(bOpPMaLLito ¥ 3asiBax Ha onnaTy, Taky sk jaTa HaJaHHSA
nocnyru, nposangep 4y ocoba, WO nNpu3Hadmna nocnyry;
NOBTOPHO BUCTABISIE paxyHOK 3a O4HY W Ty caMy HagaHy nocnyry;
BUCTaBMSIE paxyHOK 3a NOCNyru, HagaHi HekBanidikoBaHMMN ocobamu;
BUCTaBISIE paxyHOK 3a BUKOPUCTaHI NpegMeTu SK 3a HOBI;
nocnyru MA oTpumytoTbCS Ha nigcTasi NigpobneHux NigTeepaxeHb Nikapsi.
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HacunbcTBO, 3aHeabaHHA Ta eKcniyaTauifl y4acHUKIB

Bn maeTe npaBo Ha 3axuCT Big HacunbCcTBa, 3aHeabaHHS Ta ekcnnyatauii. PegepanbHi
3aKOHM Ta 3aKOHM LWTATy 3axullialoTb Bawe 340poB’da Ta [o6pobyt. [isHanmTecd, sk
po3ni3HaTV HaCUNLCTBO, 3aHeAbaHHs Ta eKkcnnyarauito.

HacunbcTtBO

HacunbCTBO — Ue KOnu XTOCb 3aBAa€e BaM LUKOAW, oBMexXye Bac, Norpoxye sam abo
Kapae Bac, Y1 3aBAa€ BaM AyLLEeBHUX cTpaxaaHb. HacunbcTBo no3basnse Bac npas abo
MAHOCTI Y1 MOXE CNPUYNHNTIL BaM PakTUYHY ¢isnyHy abo eMOoLinHy wKoay.

Ocb peski 3 HaunowupeHiwmnx BMAIB HaCUNbLCTBA:
o ®di3anyHe HaCUNbLCTBO — Lie [id, SiKa 3aBAae LWKOAM BalloMmy Tiny (3okpema
3aCTOCyBaHHS Qi3NYHUX Ta XiMiYHUX 3acobiB OBMEXEHHS pyXiB).

Mpuknagu: CuHui, nepenoMmn abo oniku, CNPUYNHEHI iHWOK 0CoBOD; KoNu BaLl
aornsigad npue’a3ye Bac [0 iHBanigHoOro Biska; abo Konu BU BigvyBaeTe CUMbHY
COHMMBICTb YN He pearyeTe Ha HaBKOMULUHE Yepe3 HaBMUCHE BBEAEHHS BaM
HenpaBwUITbHOT 403U NiKapCbKoro 3acoby.

¢ [lcuxonoriyHe HaCUNbCTBO CMNPUYMHAE EMOLIMHY LLIKOAY, BUKNUKAE Y Bac
no4vyTTsa cTpaxy abo cmyTky Ta (abo) NpuMHMXKYE YM 3ansiKye Bac.

Mpuknagu: [lorngagad He 4O3BONSIE BaM CMifKyBaTUCA 3 APY3siMn Ta pOANHOK abo
3abuvpae y Bac LWOCb BaXnunBe.

o CekcyanbHe HaCUNbCTBO — Lie 3r'BafiTyBaHH4, iHLECT, CeKkcyarbHa
ekcnnyartauia abo cekcyanbHi gomaraHHa Ta (abo) hakTuyHi Ym cnpobu
HebakaHnx abo HeJOpeYHNX OOTUKIB.

Mpuknagn: Bac 3amyLlytoTb BCTynatu B CTaTeBi CTOCYHKM; Ball CYCi TOPKAETLCS
Bac y cnocib, akun sam HenpuemHui abo HebaxkaHWIA; Ball NpauiBHUK i3 gornagy
Kaxke, LLIO 3BiNTbHUTbLCS, SKLO BN HE BCTYNUTE 3 HAUM Y CTaTeBi CTOCYHKMW.

e CnoBecHe HacUNbCTBO — Lie BUKOPUCTaHHS ChiB AN NOrpos, nepecnigyBaHHs,
3ansKyBaHHs abo NPUHMKEHHS Bac.

Mpuknagu: IHWa ocoba naeTbca abo BXMBAE HELLIEH3YPHI CnoBa Ha Bally agpecy
Ta obpaxae Bac, KOnm Bu He pobuTe LLIOCh TakK, Ik BOHa X04e; HaCMiXaeTbCs 3 Bac
i LOBOANTL Bac A0 cni3; abo Norpoxye 3anogisit Bam LLKOAY YM NMOMICTUTM Bac 4O
OyauHKy ans nogen noxXunoro Biky Ta nogen 3 iHBanigHicTo.
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e |HWIi BMAM HacnbcTBA: HacunbCTBOM TakKOX MOXE BBa)aTUCA HABMUCHE
HeHafaHHs BaM HarnexHoro gornagy abo HeHagaHHs BaM fikapCbkux 3acobis
BiAMNOBIAHO 40 NPU3HAYEHHS fniKapsi.

3aHepnbaHHA

3aHegbaHHA — Ue KONMM XTOCb He 3abesneyye Bam 6GasoBoro gornsagy, 3okpema
XapyyBaHHSA, 0AAry, XuTna, MeguyHoi AonomMoru, ocobucToi ririeHn abo 3axucTy Big
LLKOAMN.

Mpuknagu: Bac He nepeBepTaloTh Y NiXKKY, Yepes L0 Y Bac YTBOPKOOTLCS MPONEXHi; Bam
He JaloTb OCTaTHLO BOAM, Yepes LLO Y BaC BUHMKAE 3HEBOAHEHHS; Bac He rogyoTb, TOMY
BW 3anuwaetecd ronogHnUMuW; Bac He BiOBO3ATb [0 nikaps, 4yepe3 WO Ball CTaH
noripwyeTbes; y Bac Yacto 6pyaHa abo Mokpa NocTinb, OCKiNbKU NpauiBHUK i3 gornagy
He xode npaTu Bawly 6inu3Hy.

ExkcnnyaTtauia

EkcnnyaTauis — ue Konm XToCb Kpaae Balli rpowi abo pedi, siki BaM Hanexartb, NpoTu
BaLLOi Boni abo 6e3 Balloro 4o3Bosy 4m Bigoma, Wwob oTpMmaTi BfiacHy Buroay.
Mpuknagn: XTocb 3abupae rpowi 3 Baworo 6aHKIBCbKOro paxyHka abo ramaHusi um
3abupae Bawli toBenipHi BUpobu abo iHwi pedi 6€3 Balloro 403B0MYy. XTOCb TAKOX MOXE
3MYCUTK Bac 3MIiHWUTK 3anoBiT, 6aHKIBCbKi paxyHKW, KpeauTHi kKapTkn abo AOKYMEHT Ha
npaBo BMACHOCTI Ha Ball GYANHOK.

Lo po6uTK, AKWO B BBaXaeTe, WO 3 BaMU BiAOYyBaeTbLCA WOCH i3 nepeniyeHoro?

Bam He cnig copomutmca abo HisikoBiTM 4epes Te, WO BW pO3MnoBigaeTe npo Te, Lo 3
Bamu BigbyBaeTbCs. IcHye 6araTo cnocobiB oTpumaTty gonomory. Bu He BTpaTuTe npaeo
Ha gornsag nuwe Tomy, Lo BMCIIOBUIM CBOK CTypOOBaHiCTb abo NocTaBunun 3anuTaHHS.
e 3atenecdoHynTte 911, SKWO BaLle XUTTS Nig 3arpo3olo.
e 3atenedoHynTe cBoeMy kKoopauHaTtopy nocnyr AmeriHealth Caritas PA CHC.
e 3aTtenedoHynTe Ha rapsady nidito wraTy Pennsylvania 3 nutaHb 3axucty
NOBHONITHiX 0ci6 3a Homepom 1-800-490-8505, ska npautoe Linogobdoso, 7 AHIB
Ha TWXXOEHb.
e TenedoHynte oo cnyxbu nigTpumkm yyacHukisa AmeriHealth Caritas PA CHC 3a
Homepom 1-855-235-5115 (TTY 1-855-235-5112) uinogo6oBo, cim gHiB Ha
TUXOEHb.

HacunbcTBO, 3aHeaAGaHHA Ta eKkcnnyaTauifs € He3akoHHMMU. loBigomnanTe npo
Taki Bunagku!
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Po3ain 3 —

NMNocnyru disnyHoro s3gopoB’s
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YnpaBniHHA fornagom

YnpasniHHA JornsaoM AOCTYNHe Ans BCiX ydacHuKiB. MeHeoxkep i3 koopauHauii
aornsay cnisnpautoBatumMe 3 Bamu, Bawmm PCP, ycima BalwimMmu iHLWMMM
npoBangepamu Ta BalMM iHLLUM MEOUYHUM CTPaxoBMUM MNiaHoMm, Wwob 3abe3neunTtun
OTPMMaHHSA Bamm BCiX HeobXigHux nocnyr. MeHemxep i3 koopAuHaLil 4ornsay Takox
MOXXe AONOMOITM BaM 3B’A3aTUCA 3 iHLUMMN OepXKaBHMMUM Ta MiCLLEBUMW nporpamMamm
abo 3 Bawmm nnaHomMm Medicare (SIKLLO 3aCTOCOBHO).

Baw meHemkep i3 koopauHauil Jornagy TakoX JONOMOXe BaM Nicnsa BUNUCKM 3 JiKapHi
abo iHWOoro 3aknagy KOPOTKOCTPOKOBOI MeAMYHOI 4oNOMOrH, Wob nepekoHaTUcs, LWo
nicns NOBEPHEHHSA OAOMY B OTpUMaeTe HeobxiaHi nocnyru. Lli nocnyrn moxyTb
BKMOYATW BiABiAyBaHHS (haxiBUiB A1 HAQAHHA AONOMOrK Baoma abo TepaneBTUYHI
nocnyru. AmeriHealth Caritas PA CHC npartxe, wo6 B1 Manun amory sikHanwsualue
NOBEPHYTUCHA O0O0MY.

Akwo Bam noTpibHa gonomora 3 6yab-siKo YaCTUHOK BaLLOl MeNYHOro
obcnyroByBaHHSA Ym Nocnyr, abo 3i 3B'A3KOM 3 iHLLOK MPOrpamoro WTaTy YM MiCLEeBOH
nporpamoto, 3ateneoHynTe CBOEMY MeHeKepy 3 koopauHauii gornagy abo go
Ccnyx6bm nNiaTpuMKM y4acHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112).

MokpuTi nocnyru

Y HaBedeHin Hwk4e Tabnuui nepenivyeHi nocnyru, ski nokpueatoTeca AmeriHealth
Caritas PA CHC, konu BoHM € MeAN4HO HeobXxigHnmKn. [eski 3 umMx nocnyr MatTb
obmexeHHst abo cniBonnatu, abo noTpebyoTb NoNepeaHbOro NOroAXKeHHs 3 6oky
AmeriHealth Caritas PA CHC. Akuwo Bam noTpibHi nocnyr1 noHaa BCTAHOBIIEHI HUXYE
obMexeHHs1, Ball NpoBanaep Moxe nogaTtu 3anuT Ha BUHATOK, SIK ONMCaHo Aani B
ubomy po3agini. ObmexxeHHs1 He 3aCTOCOBYIOTbLCS, SKLLIO BU BariTHI.

Axkwio B otpumyeTte Medicare, Baw nnaH Medicare € OCHOBHUM MNfIaTHUKOM 3a
GinbwicTte nocnyr. 3BepHiTbca Ao cBoro nnaHy Medicare, Wwob oTpumaT iHopmaLito
Npo NOCNyru, Wo NoKpMBalTbCHA, OBMEXEHHA, AonnaTtn Ta nonepenHi 4o3sonu abo
HanpaBneHHs, HeobxigHi onsa nokputTa Medicare.

Mocnyra

ObmexeHHs Be3 obmexeHb
. . . CniBonnaTta Bes cniBonnaTtu

Jlikap nepBUHHOT MEOUYHOI

ONOMOTH MonepenHe lMonepegHe NorogxeHHs
NOroaXKeHHs / abo HanpaBneHHs He
HanpaBneHHs NOTPIGHiI

L ObMmexeHHs esIKi nocnyru, Wwo
Cneuianict A ym, L
HapgaTbcs
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Mocnyra
cnevujanicramm, MOXYTb
MaTu oOMeXeHHS
CniBonnaTta Bes cniBonnatun
MonepeaHe [na pesknx
NOrog)XeHHs / cnevujianisoBaHux nocnyr
HanpaBneHHs MO>X€e 3aCTOCOBYBaTUCS
nonepeaHe y3rogXeHHs
ObmexeHHs be3 obmexeHb
. CniBonnaTta bes cniBonnaTtu
CepTudikoBaHa megcectpa-
NpaKTVK MonepenHe lMonepeaHe noromxeHHs
NoroaXeHHs / abo HanpaBneHHs He
HanpaBneHHs NOTPIOHI
_ - ObMmexeHHs be3 obmexeHb
KeanicgikoBaHu Ha . .

- CnisonnaTta Bbes cniBonnatu
cbenepaanpmy PIBHI LIEHTP MonepenHe MonepeaHe NOrogXXeHHs
300pOB'sA / CiINbCbKUI LEHTP
300pOB's NOroa)XeHHs / abo HanpaeneHHs He

HanpaBneHHs NOTPIOHI
O6mexXeHHs [esiki nocnyrn MoxyTb
MaTn OOMEXEHHS
AmbynaTtopHa CniBonnarta bes cniBonnaTu
nosanikapHsiHa KniHika MonepenHe [ns geakmx nocnyr Moxe
NoroaXeHHs / BMMAaraTucs nonepegHe
HanpaBneHHs NOrofKeHHs
ObmexeHHs be3 obmexeHb
. CniBonnaTta bes cniBonnaTtu
AmbynaTopHa nikapHsHa
Kniika MonepenHe [nsa gesknx nocnyr Moxe
NOroa)XeHHs / BMMaraTucs nonepegHe
HanpaBneHHs Norog)XeHHs
ObmexeHHs be3 obmexeHb
CniBonnaTta Bes cniBonnatu
Mocnyru cneuianicTa 3 MonepeaHe [Onsa peaknx
niKyBaHHs1 cTon norog)XeHHs / noAiaTpU4HMX Nocnyr
HanpaBneHHs MOXXe BMMaraTmcs
nonepeaHe NOrogXKeHHs
ObmexeHHs be3 obmexeHb
CniBonnaTta Bbes cniBonnatun
Mocnyr xiponpakTuka MonepenHe Qnﬂ AesaKknx nocnyr
NOroa)XeHHs / XiponpakTuka Moxe
HanpaBneHHs BMMaraTucs nonepegHe
Noroa)keHHs
OBMexeHHs MoxyTb
. 3acTocoByBaTuCS
OnTomeTpuyHi nocnyrm
obMeXXeHHs
CniBonnaTta bes cniBonnaTtu
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Mocnyra
lNonepenHe [na peskux nocnyr Moxe
NOroaXXeHHs / BMMaraTmcs nonepegHe
HanpaBneHHs NOrO4KEHHS
ObmMexeHHs MoxyTb
3acTocoByBaTuCA
0OMEXEHHS
Jornapa rocnic CniBonnaTta Bes cniBonnaTtu
MonepenHe Moxxe BuMaraTucs
NOrogXXeHHs / nonepeaHe NOrogKeHHs
HanpaBneHHs
O6mexXeHHs MoxyTb
3acToCOBYyBaTUCS
0BbMeXeHHs
CTomartonoriyHi nocnyrm CniBonnarta bes cniBonnaTu
MonepenHe Moxxe BumaraTucs
NOrogXKeHHs / nonepegHe NOrogKeHHs
HanpaBneHHs
O6mexXeHHs bes obmexeHb
. . CnisonnaTta bes cnisonnatu
Papionorisi (Hanpuknap, MonepenHe Moxke BumaraTtucs
peHTreH, MPT, KT)
NnoroakeHHs1 / nonepeaHe NOrogXKeHHs
HanpaBnNeHHs
ObmexeHHs be3 obmexeHb
JlikapHsiHe BiggineHHa CniBonnarta bes cnisonnatu
aMbynaTopHUX KOPOTKMX MonepenHe Moxxe BumaraTucs
npoueayp NOroaXKeHHs / nonepeaHe NOrogXKeHHs
HanpaBneHHs
O6MmeXEeHHS bes obmexeHb
Lo . | CniBonnara bes cnisonnatu
AmOynaTopHu XipypriyHum
LEHTD MonepenHe Moxxe BuMaraTucs
NOrogXXeHHs / nonepeaHe NOrogXKeHHs
HanpaBneHHs
ObmexeHHs MoxyTb
3acToCOBYyBaTUCS
0BMeXeHHs
MefguyHe TpaHCNOpPTYyBaHHSA . .
B HEGKCTPEHNX BANAZIKAX Cnisonnara bes cniBonnaTtu
MonepenHe Moxxe BumMaraTucs
NOroXKeHHs / nonepegHe NOrogKeHHs
HanpaBneHHs
O6mexXeHHs bes obmexeHb
CnisonnaTta bes cnisonnatu
Mocnyrn nnaHyBaHHA CiM'i MonepenHe [na geaknx nocnyr 3
NOroXeHHs1 / nnaHyBaHHs CiM'I MOXe
HanpaBneHHs
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Mocnyra
3acTocoByBaTuCS
nonepeaHe y3roaXeHHs
ObmexeHHs Be3 obmexeHb
CniBonnaTta Bbes cniBonnaTtu
HwupkoBui giani3 [MonepenHe Moxe Bumarartucs
Noroa)keHHs / nonepeaHe NOrogXKeHHs
HanpaBneHHs
ObmexeHHs be3 obmexeHb
CniBonnaTta bes cniBonnaTtu
ExkcTpeHa meanyHa
onoMora MonepenHe MonepeaHe noromxeHHs
NoroaXeHHs / abo HanpaBneHHs He
HanpaBneHHs NOTPIOHI
ObmexeHHs be3 obmexeHb
. . CniBonnaTta bes cniBonnaTtu
Mocnyrm HeslaknanHol MonepeaHe lMonepenHe NOrogXXeHHs
MeOW4YHOI AOMOMOru
NOroa)XeHHs / abo HanpaBneHHs He
HanpaBfeHHs NOTPIOHiI
ObmexeHHs Be3 obmexeHb
. . | CniBonnaTta bes cniBonnaTtu
Cnyx6a WwBnakoi MegnyHol
OMOMOTH MonepeaHe Moxxe BumaraTtucs
NOrog)XeHHs / nonepeaHe NOrogKeHHs
HanpaBneHHs
ObmexeHHsA be3 obmexeHb
CniBonnaTta bes cniBonnaTtu
CrauioHapHa nikapHs MonepenHe Moxxe BumaraTucs
NoroakeHHs / nonepeaHe NOrogXKeHHs
HanpaBnNeHHs
ObmexeHHs be3 obmexeHb
. o CnisonnaTta bes cniBonnartun
CrauioHapHa peabiniTauinHa
nikapHsi MonepenHe Moxxe BumaraTtucs
NoroaXkeHHs / nonepeaHe NOrogXKeHHs
HanpaBneHHs
ObmexeHHs Bbe3 obmexeHb
. . | CniBonnaTta Bes cniBonnatu
J[lononorosui Ta NONOroBui
nornss MonepenHe Moxke BumaraTucs
NoroaXkeHHs / nonepeaHe NOrogXKeHHs
HanpaBneHHs
ObmexeHHsA be3 obmexeHb
Cnisonnara MaTeHTOBaHi
MponucaHi nikn npenapat: $3 sa
peuenTt abo
NMOMNOBHEHHS
HenaTeHTOBaHI
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Mocnyra
npenapatn: bea
cnisonnaTu
Ha pgeski nikn cnisonnarta
He NOLUIMPIETHCS
MonepenHe Moxke BumaraTtucs
NoroaXeHHs / nonepeaHe NOroaXKeHHs
HanpaBneHHs
ObmexeHHs be3 obmexeHb
CniBonnaTta Bes cniBonnatun
EHTepanbHe xap4yyBaHHS / I'I M
XapyOBi 106aBKM onepegHe oXke BumaraTtumcs
NoromxeHHs / nonepeaHe NOrogKeHHs
HanpaBeHHs
OBMexeHHs MoxyTb
3acTocoByBaTuCS
KopoTKkoCTpoKOBi nocnyru obMexXeHHs
3aknagy ksanigikoBaHoro CniBonnarta bes cnisonnatu
CECTPUHCBLKOro aornaay MonepeaHe Moxe Bumaratumcsa
NOrog)XeHHs / nonepeaHe NOrogKeHHs
HanpaBfeHHS
O6mexeHHs MoxyTb
3acTocoByBaTuCS
[oBroctpokosi nocnyru 0BMeXeHHs
3aknagy ksanidgikoBaHoro CniBonnaTta Bes cniBonnatu
CECTPUHCBKOro gornagy MonepenHe Moxe Bumaratumcs
noroa)XeHHsa / nonepeaHe NOroaXKeHHs
HanpaB1eHHS
ObmexeHHs MoxyTb
3acTocoByBaTUCS
MegunyHe obcnyroByBaHHS OBMEKEHHS
BAOMa, BRITIOHAOYM NOCNYIW | CpigonnaTa Bes cnisonnatn
MeacecTpu, NOMIYHMKA Ta
TepanesTa MonepeaHe Moxxe Bumaratumcsa
NoroaXeHHs1 / nonepeaHe NOroaXKeHHs
HanpaBfeHHs
ObmexeHHs be3 obmexeHb
CniBonnaTta bes cniBonnaTtu
TpuBane megnyHe = M
oBNaaHaHHs onepegHe oXke BumaraTtumcs
NOroa)XeHHs / nonepegHe NOrogKeHHs
HanpaBfeHHs
O6mexeHHs MoxyTb
MpoTes3n Ta opToneanyHi 3acTocoByBaTuCS
3acobu obmMeXxXeHHs
CniBonnaTta bes cniBonnatun
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Mocnyra
lNonepenHe Moxke BumaraTtucs
NOroaXeHHst / nonepeaHe NOroaKeHHs
HanpaBneHHs
ObmMexeHHs MoxyTb
3acTocoByBaTuCA
0BMeXeHHS
JliH3n gna okynapis CniBonnarta bes cnisonnatu
MonepenHe Moxe Bumaratumcs
NOrogXXeHHs / nonepeaHe NOrogKeHHs
HanpaBlieHHs
O6mexXeHHs MoxyTb
3acTocoByBaTuCs
0BbMeXeHHs
Cnisonnarta MoxyTb
Onpasu ansa okyngapis 3acTocoByBaTUCA
cnisonnaTu
MonepenHe Moxe Bumaratumcsa
NOrogKeHHs / nonepeaHe NOrogKeHHs
HanpaBIieHHsA
O6mexXeHHs MoxyTb
3acTocoByBaTuCA
obMmeXxeHHs
CniBonnara MoxyTb
KOHTaKTHI NiH3n 3acTocoByBaTUCH
cnisonnaTu
MonepenHe Moxxe BumaraTtucs
NOroaXXeHHst / nonepeaHe NoroaXKeHHs
HanpaBIieHHs
O6mexXeHHs bes obmexeHb
. . CniBonnarta bes cniBonnaTu
ButpaTtHi MmeanyHi
martepianm MonepenHe Moxxe BumaraTtucs
NOroaXXeHHst / nonepeaHe NOroaKeHHs
HanpaBneHHs
OBMexeHHs MoxyTb
3acTocoByBaTuCS
. . 0BMeXeHHS
Tepanis (disn4na, TPYAOBA, [Crigonnata Bes cnisonnaty
MOBJIEHHEBA)
MonepenHe Moxe BumaraTtucs
NOroaXXeHHst / nonepeaHe NoroaXKeHHs
HanpaBIieHHS
, , O6mexXeHHs bes obmexeHb
JTabopaTopHi aHani3u . .
CnisonnaTta bes cnisonnatu
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Mocnyra
lNonepenHe Moxke BumaraTtucs
NOroaXXeHHs / nonepeaHe NOroaXKeHHs
HanpaBneHHs
ObmMexeHHs MoxyTb
3acTocoByBaTuCA
obMexXeHHs
MpUNNHEHHSA BXUBAHHSA . -
CniBonnaTta Bes cniBonnatun
TIOTIOHY
MonepeaHe Moxxe Bumaratumcsa
NoromxeHHs / nonepeaHe NOrogKeHHs
HanpaBfeHHs

IcHyt0Tb nocnyrn y cdpepi gisnyHoro 3gopos'qa, aki AmeriHealth Caritas PA CHC He

Mocnyrun, siKki He NOKpMBaKTbLCA

nokpmeae. FKLWO y Bac € 3anuTaHHs LWoao Toro, 4n nokpusae AmeriHealth Caritas PA
CHC neBHy nocnyry y Bawomy Bunagky, 3aatenegoHynte 4o cnyxom niaTpumkm
y4yacHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112).

OpraHisauii kepoBaHoro meaunyHoro obcnyrosyBaHHst (MCO) MOXyTb 3a BfiaCHUM
PiLLEHHSIM MOKPUBATW eKCNepMMEHTarnbHi MeaudHi npouenypu, nikapcbki 3acobu Ta
obnagHaHHs 3anexHo Bif Balmx KOHKpeTHuX notpeb. MCO noBuHHI 3abe3nedyBaTu

MOKPUTTSA CTaHOAPTHUX BUTPAT Ha MeaudHe 06CnyroByBaHHA NauieHTIB AN y4aCHUKIB,
AKi 6epyTb y4acTb Yy BigMOBIAHUX KMiHIYHMX BUNPOBYBaHHSIX.

Mocnyru, Wo He NoKpuBakTbLCA™:
e EkcnepumeHTanbHi MeanyHi npoueaypw, Nikapcbki 3acobu Ta MeanyHe
obnagHaHHA.

e [locnyru, siki He € Megu4HO HeobXigHMMN.

e [locnyru, Wo HagaTbCA NocTavYarbHUKOM MeANYHMUX NOCNYT, KA HE BXOAUTb
Ao mepexi noctadansbHukieB AmeriHealth Caritas PA CHC, 3a BUHATKOM
HACTYMHOrO:

©)
@)
©)
@)

(@]

ExkcTpeHa megnyHa gonomora.
Mocnyrn nnaHyBaHHSA CiM'.

KoHcynbTauinHi nocnyrn Wwoao BigMOBU Bifl YXXMBaHHS TIOTIOHY.

Konn AmeriHealth Caritas PA CHC nonepeaHb0o cxBanuna HagaHHSA

nocnyru;

Konu B maete Medicare Ta 3BepTaeTecd 3a nocryramu, Lo
nokpmeatTbca Medicare, o o6paHoro Bamu npoBanaepa, Skuin npautoe 3

Medicare.

e KocmeTnyHi onepadii, Taki sk nigTsbkka ob6nmyys, abgomiHonnactmka abo
ninocakuy,is.
e AKynyHKTYypa.
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e [locnyru 3 nikyBaHHs 6e3nnigas.

e BcTtaHoBneHHsa 6aTbkiBCTBA.

e bByab-aki nocnyru, Wo NponoHyTLCH Ta NOKPUBAKTLCS iHLIOK CTPax0oBO0
nporpamoto, Hanpuknag Workers’ Compensation, TRICARE a6o0 iHwnm
KomMepuinHuUM cTpaxyBaHHAM, akwo AmeriHealth Caritas PA CHC He Hapgana
nonepeaHbLOro 403BONY Ha iX oTpuMaHHa. OgHak ans nocnyr, Wwo NoKpMBakTbCs
Medicare, nonepeaHi oo3Bin He NOTPIOEH.

e [locnyru, Wo HagatTbes 3a mexammn CnonyyeHux LUTaTiB Ta iXHiX TepuTopin.
AmeriHealth Caritas PA CHC He mae npaBa 3aincHioBaTK BUNNaTh 3a MeXamu
CnonyuyeHnux WTarTi..

e [locnyru, aki He BBaXalTbCA «MeaAN4YHUMN nocnyramny BignosigHo go Posginy
XIX 3akoHy npo couianbHe 3abe3neveHHs CLLA.

*Lle He NoBHMI Nepenik NOCNyr, WO He NOKPUBaTLCS.

AmeriHealth Caritas PA CHC moxe He nokpuBaTtu Bci Bawwi megnyHi Butpatn. Akwo
Bac 3asganerigb nosigomunu, wo AmeriHealth Caritas PA CHC He nokpuBae nocnyry,
BN MOXeTe HeCTu BignosiganbHicTb 3a il onnaTty. Baxnmneo yTouHnTn y ceoro PCP abo
B cnyx0i niaTpumkmn ydyacHukie AmeriHealth Caritas PA CHC, aki came megu4Hi nocnyrm
NOKpMBaKTbLCS.

Opyra aymka

FAKLLO BM HE BNEBHEHI Woa0 Byab-sKOro 3anpornoHOBAHOrO NiKyBaHHA, MegUYHOT
nocnyru abo HeeKCTpeHoI onepaLdii, BU MaeTe npaso 3anpocuTn Ta oTpumaTun gpyry
MeaundHy aymky. [pyra gymka Moxe Hagatv Bam JOoAaTKOBY iHGopmMaLlito, sika
AO0MNOMOXe NPUNHATU BaXKNMBI PilLEHHS WOAO0 NikyBaHHA. OTpuMMaHHA OpYyrol AYMKU €
GEe3KOLLITOBHMM, OKPiM MOXIMBOI cniBonnaTtu.

3arenecdoHyinte ceoemy PCP, wob oTpumaTty npisBumLe iHWOro npoBangepa 3 Mepexi
AmeriHealth Caritas PA CHC gns oTpymaHHs gpyroi yMKu. AKWO B Mepexi
AmeriHealth Caritas PA CHC Hemae iHwux npoBangepis, AmeriHealth Caritas PA
CHC moxe gonomMmort Bam 3HanuTK nNpoBargepa nosa Mepexeto, wob otpumatn apyry

MeANYHY OYMKY.

LLlo Take nonepeaHE NOrogXXeHHA?

Heski nocnyrn abo Bupobu notpebytoTb cxBaneHHs Bia AmeriHealth Caritas PA CHC
nepen ix oTpumaHHsaM. Lle HasmMBaeTbca nonepegHiM NorogxeHHam. Onsa nocnyr, wo
notpebytoTb nonepeaHboro norogpxkeHHs,, AmeriHealth Caritas PA CHC Bupiwye, um €
3anuTtaHa nocrnyra Mean4Ho HeobXxigHO, OO TOro sk BK Tl oTpumaeTe. [1o OTpMMaHHSA
nocnyru Bu abo Baww nposangep nosuHHi nogatn AmeriHealth Caritas PA CHC 3anut
Ha CXBareHHS.
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LLlo o3Havyae “meanyHO HeoOXiaHMN”?

«Mean4yHo HeobXigHUN» 03Ha4ae, Lo nocnyra, npeamMeT abo nikapCbkuin 3acid BUKOHYE
OLHY 3 TaKnX PYHKLIN:

e 3anobirae abo 3 06rpyHTOBaHOK NMOBIPHICTIO 3anobirae 3axBOpPOBaHHIO, CTaHy,
TpaBmi abo iHBanigHoOCTI;

e 3MeHwye abo nokpallye i3nyHi, NCNXivHi abo PO3BUTKOBI HaCNiAKM
3axBOPIOBAHHSA, CTaHy, TpaBMM Yu iHBanigHoCTi, abo € 06rpyHTOBaHO
CMPsIMOBAHOI0 Ha Le€;

e [Jonomarae Bam oTpumatu abo 36epertu 34aTHiCTb BUKOHYBATU MOBCAKOEHHI
3aBaHHs 3 ypaxyBaHHAM K BaLUMX MOXITMBOCTEN, TaK i MOXITMBOCTEN JTIOAUHMU
TaKoro X BiKy.

e Axwo Bn oTpumyeTte LTSS, ue gactb BaM MOXMAMBICTb XXUTW B rpomagi, gocsaratu
CBOIX LjiNnen, a Takox X1UTW 1 npayoBaTt Tam, e B XoyeTe.

Akwio Bam noTpibHa gonomora y po3yMiHHi TOro, Kosniv nocnyra, npegmet abo
nikapcbkun 3acidé € mean4Ho HeobxigHMMK, abo BM Xo4eTe oTpuMaT O4aTKOBY
iHpopmauito, 3aTenedoHynTe 40 Cry>0u NiOTPUMKN y4acHuUKIB 3a Homepom 1-855-235-
5115 (TTY 1-855-235-5112).

Sk nogaTu 3anuT Ha NonepeaHE NOrogXeHHs

1. Baw PCP a6o iHwwuin npoBangep MeanyHux nocnyr noBUHEH HagaTu
AmeriHealth Caritas PA CHC iHdopMmauito, sika nigTBepaXye, LWo nocnyra
abo nikapcbkuii 3acid € MeguyHO HEOOXIAHNMM.

2. Mepgcectpu abo papmauestm AmeriHealth Caritas PA CHC nepernagatotb
HagaHy iHgopmauito. BoHM BUKOPUCTOBYIOTL KIiHIYHI pekoMeHaaul,
3aTBepaXKeHi [lenapTaMeHTOM couianbHUX Nocnyr, Wwob BU3HAYUTU, UM € LS
nocnyra abo nikapcbkui 3acid megnyHo HeobXigHUMN.

3. Axkwo 3anuT He Mmoxe ByTu cxBaneHun megcecTporo abo papmaleBToM
AmeriHealth Caritas PA CHC, noro posrnsgae nikap AmeriHealth Caritas
PA CHC.

4. £Axwo 3anuT cxBaneHo, M1 NoBIiJOMMMO MPO Le Bac i Baworo nposamngepa
MeANYHUX NOCAYT.

5. Akwo 3anuT He cxBarneHo, BaMm i BawoMy npoBanaepy 6yae HagicnaHo nuicra
i3 MOACHEHHAM MPUYNHU MPUNHATOrO PiLLIEHHS.

6. SKLIO BM HE NOroaXXyeTecs 3 pilleHHAM, BU MOXeTe nogatu ckapry abo
npeTeHsito Ta (abo) 3anuT Ha cnpasegnmMee criyxaHHs. [Hpbopmadito npo
ckapru, npeTeHsil Ta cnpaBeasniBi CriyXxaHHs ANBITLCA Ha cTopiHui 101.

7. Bwn Takox moxeTe 3aTenedoHyBaTh 4O CryXOu NigTPUMKM y4acHUKIB 3a
Homepom 1-855-235-5115 (TTY 1-855-235-5112), wo6 otpumaTn gonomory y
nogaHHi ckaprn abo npeTteHsii Ta (abo) 3anuTi Ha cnpaBeffIMBE CryXaHHS.
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Akwo Bam noTpibHa gonomora Ans Kpaworo po3yMiHHA npoLuecy nonepeaHboro
NorogKeHHs, 3BepHiTbcsa fo csoro PCP abo cneuianicta abo 3atenedoHynte 4o
cny>x0u niaTpUMKN y4acHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112).

Akwo Bm abo Ball npoBangep xodeTe OTpMMaTh NPUMIPHUK KPUTEPIIB MEANYHOI
HeobXxigHOCTI abo iHWKX NpaBwun, sIKi BUKOPUCTOBYBANUCS Mig Yac yXBaneHHs pilleHHSA
LLIOA0 BALLOro 3anuTy Ha nonepenHe NOrofXeHHsi, BU MoxeTe 3aTtenedoHyBaTu o
CNyXXom NiaATPMMKM y4acHUKIB 3a HoMepom 1-855-235-5115 (TTY 1-855-235-5112).
Baw npoBangep moxe 3BepHyTUCSA OO Cryx0u NigTpMMKN NnpoBangepis 3a HOMEPOM
1-800-521-6007.

Aki nocnyrun, npeamMmeTn abo niku NoTpedyTh NonepeaHbLOro NOroMKeHHNA?

HaBegeHa Hx4e Tabnuusa BU3Havae aeski, ane He BCi NOCNyrn, ToBapu Ta JikapcbKi
3acobu, wo noTpebyoTb NnonepeaHbOro NOroAXKeHHS.

[o nocnyr y cgepi isanyHOro 3qopos's, siki NoTpebyoTb NnonepeaHbOro NOroaXKeHHs,
Hanexarb:
lMnaHoBI rocniTanisauii, y Tomy yncni gns peabinitauii.
Yci Heo60B'sI3KOBI 06CTEXEHHSA Ta Npoueaypu 3 TpaHCNaHTau;i.
HeoboB’siskoBe/HeeKCTpeHe aBiauiiHe TPaHCNOPTYBaHHS.
Yci nnaHoBi nepeBefeHHs Ansa cTauioHapHux Ta (abo) amBynaTopHMX NOCIyr MixX
3aknagamm roctpoi Megu4Hol 4ONOMOrn.
3aknag 3 kBanigikoBaHMM CECTPUHCBKMM OO A0M.
Mocnyru B ranysi ractpoeHtepornoril (nuwe koan 91110 ta 9111).
BapiatpuyHa xipyprisi.
lMonepeaHin [o3Bin NOTpiGeH Ansa BCiX NOCNyr 3 nikyBaHHs 60110, 32 BUHATKOM:
nocnyr, siki BKNtoYeHi 4o TapudHoi citknm Pennsylvania Medical Assistance (PA
MA) Ta HagatoTbCs B kabiHeTi nikaps, akuin 6epe yyactb y nporpami (POS 11).
e KocmeTunyHi npoueaypw.
e AmMOynaTopHi TepaneBTUYHI nocnyrn (isnyHa Tepanida, eprotepanis,

MOBJIEHHEBA Tepanis).

o [lonepenHe noromXeHHA He NOTPiIOHe Ans OUiHKKM Ta 4O 24 BiABiAyBaHb 3a
KOXXHUM BMOOM Tepanii NPOTAroM KaneHgapHoro poky.

o [lonepegHe noromXxeHHst NOTPiIOHE ANA NOCNYr, WO NepeBnLyoTh 24
BifBiQYyBaHHS 3@ KOXXHUM BMAOM Tepanil NpoTArom KaneHaapHoro poky.

e [locnyrn megunyHoI 4ONOMOrM BAOMA, WO HaJalTbCA NPpoOBanaepoM, SKUN
BXOAUTb A0 MEpEeXi: nonepeaHe NoroaXXeHHs He NOTpibHO Ans nepumx 18
BiABigYyBaHb 3a KOXXHMM BUOOM MNOCAYr NPOTAroOM KarneHgapHOro poky (3aranbHa
KinbKiCTb HE MOXe nepeBuLLyBaTh 60 BiaBigyBaHb).

e [loaMiHHUK gornag / npMBaTHUA CECTPUHCHLKUIA [OrNsa4, Y TOMY YMCi NOCnyrn
nomivyHvKa 3 gornagy sgomMa.
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Hosroctpokosi nocnyru Ta nigTpumka (LTSS) (nocnyrn Ha gomy Ta B rpomagi, a
TaKOX MOCIYrn CECTPUHCBLKOro gornagy B 3aknagax).” [JoknagHiwy iHpopmadito
AVBITbLCS Y HABEOEHOMY HMXKYEe nepeniky.
Openpa gosroeivyHoro meanyHoro obnagHaHHsa (DME) / cneuianeHoro DME:
o LwomicsayHa opeHga ycboro DME Ta cneuiansHoro DME, akwo BapTicTb
nepesuLlye $750 Ha micsub;
o OpeHAa BCixX iHBanigHMX Bi3KiB (ENTEKTPUYHUX | PYYHUMX) Ta BCiX
KOMMOHEHTIB 0 HUX HE3anexHo Big BapTOCTi.
MpnpbaHHs DME / cneuiansHoro DME:
o npuabanHHa scboro DME abo cneuiansHoro DME, sikwio BapTicTb
nepesuLlye $750;
o npuabaHHA BCiX iHBaNigHMX Bi3KiB (ENTEKTPUYHUX | PYYHUMX) Ta BCiX
KOMMOHEHTIB 40 HUX HE3anexHo Big BapTOCTi.
EHTepanbHe xapyyBaHHS.
Migryskn: 6yab-akuin 3anuT Ha noHag 300 niary3kiB abo nigryskis-Tpycukis (abo ix
KomOiHaLiT) Ha Micaub, a TaKoX 3anuUTK Ha Nigry3kM NeBHOI TOProBOi MapKu.
KapgionoriyHa abo nereHeBa peabiniTauis.
Mocnyrn xiponpakTuka nicns 24ro BigBigyBaHHSA.
Byab-aki nocnyru, HagaHi npoBanaepom, sikui He 6epe yyacTi B nporpami, 3a
BUHATKOM €KCTPEHUX MEOUYHUX MOCIIYT.
EkcnepumeHTanbHi abo gocnigHWUbKI nocnyrn.
HeBponoriyHe Ta NCMxonoridyHe TeCTyBaHHA.
"eHeTnYHe nabopaTopHe TeCTyBaHHS.
Yci pi3Hi / He 3a3Ha4eHi B nepeniky koau.
Mocnyrn abo obnagHaHHsA, He BKOYEHI 4O TapudHOi ciTkn nporpamu Medical
Assistance Ta (a60) Taki, Wo nepeBumLLy0Tb 06MeXeHHs1, BcTaHoBneHi DHS.
TpaHcnopTyBaHHSA KapeToto WBWUAKOI 4OMNOMOru Ans BCiX Y4aCHUKIB, SKLLO
TpaHCNOPTYBaHHSA € MeANYHO HEOBXIOHMM i 34INCHIOETLCH B EKCTPEHNX
BUNagKax.
TpaHCcnopTHI Nocnyru WBWAKOI A4ONOMOrM Ans MeandHo HeobxigHoro Ta
HeMeMYHO HEOBXiAHOrO TPaHCMOPTYBAHHA NULLE ANSA YYAaCHUKIB, SKi KIMIHIYHO
BignoeigatoTb KpuTepiam nepebysaHHa B 6yanHky gornagy (Nursing Facility
Clinically Eligible, NFCE).
Okpemi nikapcbki 3acobu, Lo BignyckatoTbCsA 3a peLenToMm.
[MnaHoBi cTOMATOMOrIYHI NOCNYrN.
[MnaHoBe nepepnBaHHA BariTHOCTI.

*Yci nocnyrn LTSS noTtpebytoTb nonepegHbLOro A03Bosy KoopanHaTtopa nocnyr. [Jo umx
nocnyr Hanexarb:

nocnyru Ans NOBCAKAEHHOIO XUTTA JOPOCINX;
JOMNOMDKHI TEXHORNOTIT;

nocnyru y cgepi noBeiHkKoOBOro 340poB’s;
KOHCYNbTYBaHHSA WOAO MiNbr;

OLiHIOBaAHHA NPOdEeCinHNX HAaBUNYOK;

Nnocnyru 3 BUKOHAHHS AOMaLLHIX Crpas;
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NoCnyrn KOrHiTMBHOI peabiniTauinHol Tepanil;
iHTerpauis B rpomagy;

nocnyru 3 nepexoay A0 XUTTH B rpomagi;
KOHCYmnbTaUuiHI NOCnyru;

PO3BUTOK HABMYOK, HEOOXiAHMX NS NpaueBnallTyBaHHS;
cneuianbHe megnyHe obnagHaHHs (DME);

nocnyru 3 ynpasriHHa dpiHaHCcamu;

aganTtauist XXutna;

AOoCTaBKa roToBUX CTpaB 4OA0MY;

MeanyHe o6CcnyroByBaHHs Ha LOMY;

nocnyry 3 HaB4aHHA Ha poboyoMy MicLi;

nocrnyru 3 noLyky po6oTu;

HemMeaMYHe TpaHCNOPTYBaHHS;

nocnyru meacecrep;

KOHCynbTauii 3 MUTaHb XapyyBaHHS;

niaTpyMKa B rpoMagi, LWo CnpsiMOBYETLCS Y4aCHUKOM;
TOBapu Ta NOCIyru1, CrpsiMoBaHi CaMuUM YyYaCHUKOM,;
Nnocnyrn NepcoHanbHOT 4ONOMOrH;

nepcoHanbHa cucTemMa eKCTPEeHOoro pearyBaHHs;
nocnyru 3 6o0poTbbu 3i WKigHMKaMu;

nocnyru 3 NiaTPUMaHoOro NPOXMBaHHS;

nocnyru TMM4acoBOro gornaay;

cneuianizoBaHe meanyHe obnagHaHHA Ta npunaaas;
NocCryrn CTPYKTypoBaHOI AEHHOI MiATPUMKN;
TenemMeanuunHa;

TepaneBTUYHI Ta KOHCYMbTaUirHi nocnyru;
Moandikauis TpaHCNOPTHOro 3acoby.

[ns nocnyr, ki MaloTb 0OMEXEHHS, SKWOo BM abo Ball npoBanaep BBaXaeTe, WO Bam
noTpideH BinbLumm obcar nocnyr, HiXK 4O3BONATbL 0OOMEXEHHS, BU abo Baw npoBangep
MOXXeTe nogaTtn 3anuT Ha 4oAaTKOBI NOCNyrn Yepes npouec nonepeaHboro
NOrOAXKEHHS.

Axwo Bn abo Baw npoBangep He BrneBHeHi, Y1 notpebye nocnyra, Bupi6é abo
nikapcbKkuin 3acié nonepeaHboro NOro4KeHHs1, 3atenedoHymnTe 40 CNyXou NiaTpUMKK
y4acHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112).

NMonepeaHe noromxeHHA nocnyru abo npeamera
AmeriHealth Caritas PA CHC po3srnsHe 3anuT Ha nonepeaHe NoroJKeHHs 1a

iHdpopmauito, HagaHy Bamu abo Bawwmm nposangepom. Akwo y AmeriHealth Caritas
PA CHC € goctatHbo iHgbopmaLii, wob BM3Ha4YMTK, 4n € nocnyra abo Bnpié meanyHo
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HeoOxigHnmK, AmeriHealth Caritas PA CHC nosigomntb Bam CBOE pilLEHHS NPOTArOM
2 poboumx gHIB 3 AaTU OTPUMAHHS 3anuTy.

Axwio AmeriHealth Caritas PA CHC He mae goctatHbo iHhopmauii 4nga yxBaneHHs
piLleHHs1, M1 3060B’A3aHi NOBIAOMUTIX BaM i BallOMy npoBanaepy npotsrom 48 roamH
nicnsa oTpUMaHHA 3anuTy Npo HeobXiaHICTb AoA4AaTKOBOI iHpopMaLii Ta HagaTn
npoBangepy 14 gHiB ans ii nogaHHa. AmeriHealth Caritas PA CHC nosigomuTs Bam
CBOE pilleHHs NpOoTArom 2 poboumx gHIB NiCrst OTPUMaHHS 404AaTKOBOI iHpopMauii.

Bu Ta Baw npoBangep oTpuMaeTe NMCbMOBE MOBIAOMIEHHS NMPO Te, YM 3annT CXBareHo
abo BigxuneHo, a y pasi BigMOBM — i3 3a3HAYEHHAM MPUYNHMN.

NMonepeaHe NorogXXeHHA NOKPUTUX NiKiB

AmeriHealth Caritas PA CHC po3arnsiHe 3anuT Ha nonepeaHe norogKeHHs Ha
OTPMMaHHS NiKapCbkMx 3acobiB NPOTAroM 24 roguH i3 MOMEHTY OTPUMaHHS
AmeriHealth Caritas PA CHC uboro 3anuty. Bu Ta Baw nposangep oTpumaeTte
NMCbMOBE MOBIAOMINEHHS NPO Te, YN 3anuT cxBaneHo abo BiAXuneHo, a y pasi BigMoBu
— i3 3a3HAYEHHSAM NPUYMHN.

AKuLo BM 3BEpTaETECA OO anTeku, Wob oTpumMaTt fiku 3a peuenTomM, i Nk HEMOXITMBO
BiANYCTMUTM Yepe3 HeobXiaHICTb NoNnepeaHbOro NOro4KEHHs, hapmaueBT HagacTb BamM
TMMYacoBUI 3anac NikiB, SKWO TiNbKM (hapMaueBT He BBaXae, WO Ui JTiKM MOXYTb
3aLlIKOANTM BaM. FKLLO BM paHille He npuimanu Len nikapcbkun 3acib, Bam HaganyTb
3anac Ha 72 roguvHn. FAKLLO BM BXe NpuiManu uen nikapcbkuin 3acib, Bam HagaayTb
3anac Ha 15 gHis. Baw npoBangep Bce OAHO MOBMHEH SIKHaWLWWBMALWe nogaTtu 4o
AmeriHealth Caritas PA CHC 3anuT Ha nonepeaHe NOroa)KeHHs.

Lo pobuTtu, AKwo s oTpumas(na) noBiaoOMIEeHHS Npo BiAMOBY?

Axwio AmeriHealth Caritas PA CHC BigmoBnsie y 3anuTi Ha nocnyry, Bupid abo
nikapcbkun 3acié abo He 3aTBEpOXKY€E NOro y 3anMtaHomy obcsasi, BU MOXeTe nogaTu
ckapry abo npeTeHsito. AKLWO BM NogaeTe ckapry abo npeTeHsito Woao BigMOBMK B
NpoAOBXeHHI HagaHHSA nocnyrn, ToBapy abo nikapcebkoro 3acoby, AmeriHealth Caritas
PA CHC mae 0o3BonuTM HagaHHSA L€l NOCnyrn, OTPUMaHHS LibOro ToBapy 4u
nikapcbKkoro 3acoby A0 MOMEHTY po3rnsiay Ta BUpILIEHHS ckaprn abo npeTeHasii, 3a
YMOBM, L0 BM Noganu ckapry abo npeTteHsito npoTtarom 15 pobounx AHiB Big Aatu
NoBiAOMMEHHSA NPO BiAMOBY, SIKLIO TifbKM (hapMaLeBT He BBaXae, L0 NikapCbKnii 3acio
MOXe 3aBAaTu BaM wwkoan. [oknagHy iHopmaLito Npo ckaprn Ta NpeTeHsil AuBITbCS Y
Poagini 8 gaHoro nocibHuka, «Ckapru, NpeTeHsii Ta cnpaBeasiMBi CryXaHHs»,
NnoYmHaKo4m 3i CTopiHKKn 88.
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Onuc nocnyr
EkcTpeHa mMeanyHa ponomora

EkcTpeHa megmyHa gonomora — e Nocnyru, HeoodxiaHi 4na nikyBaHHS abo OuiHKK
€eKCTPEHOro MeaAn4HOro ctaHy. EKCTpeHuin meamnyHui ctaH — e TpaBma um
3axXBOPIOBAHHSA HACTINbKM CEPMO3HOro XapakTepy, Lo po3cyanvea nogmHa 6es
MeAnYHOT OCBITK BBaxana 0, Lo icHye 6e3nocepeaHsa 3arpo3a AN XUTTSA NoanHu ado
1T 300pOB'A B AOBrOCTPOKOBIM NEPCNEKTUBI. Y pasi EKCTPEHOro MeANYHOro CTaHy
3BEpPHITbCA 40 HAaNBNWXKXYOro BiaiNeHHs eKCTpeHoi gonomMoru, 3atenedgoHymnte 911 abo
A0 MicueBOI cny0ou Wweuakoi gonomorn. Bam He noTpiBHO OTpMMyBaTK NOrOAXEHHS
Bia AmeriHealth Caritas PA CHC gnsa oTpymMaHHA eKCTpeHOo! A0NOMOrK, i BU MOXeTe
3BEepHyTUCA A0 B6yab-AKOI NiKapHi Yn iHWOro 3aknagy aAns oTpUMaHHA eKCTPEHOT
JOMNoOMOru.

Hwxye HaBegeHo npuKknagn eKCTpeHnx [ HEeeKCTpeHnxX Mmegn4Hnx CTaHiB:

EKCTpeHi MeanyHi cTaHu:
e iHapKT;
e Oinby rpyasx;
e CUNnbHa KPOBOTEYA;
e CuUnbHWUK Binb;
e BTpaTa CBIiAOMOCTI;
e OTPYEHHS;

HeeKcTpeHi MmeaunyHi cTaHW, AKi MOXKYTb NOTpebyBaT TEPMiIHOBOI JONOMOrM, BKAKOYAIOTb:
e Oinb B ropni;

OnoBaHHSA;

3acTyay uu rpuvn;

6inb y cnuHi;

6inb y BYCi;

CvHUI, Habpskn abo HeBeNUKi Nopisn.

FAKLLO BM He BNEBHEHI, Y NoTpebye Ball CTaH EKCTPEHOI 4ONoMOru, 3aTenedoHynTe
csoemy PCP abo Ha rapsdy niHito megcectpuHcbkol nigtpumkn AmeriHealth Caritas
PA CHC, aka npautoe uinogo6oBo, 7 oHIB Ha TWXKAEHb, 3@ HOMepom 1-844-214-2472.
Mam’saTanTe, WO NiHIA MeACeCTPUHCLKOT NIATPUMKM HE 3aMiHIOE BaLLOro nikaps. 3asxaun
3BepTanTecsa 0O CBOro nikaps Ans nogarnbLlloro CrnoCTEPEXeHHS.

MeauyHe TPaAHCNOPTYBaHHA B €KCTPEeHUX BUnagKax:

AmeriHealth Caritas PA CHC nokpvBae megnyHe TpaHCNOPTYBaHHA KapeTor LWBUAOKOT
AOMNOMOrIM y pasi EKCTPEHUX MEeANYHMX CTaHIB. AKLLO Bam NoTpibHa KapeTa WBMAKoI
aonomoru, 3atenedgoHynte 911 abo oo micueBol cnyxou WBMAKoI AonoMorn. Y pasi
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HeobXiAHOCTiI eKCTPEHOro MeAMYHOro TPaHCNOPTYBaHHA He TenedoHynTe A0 Nporpamm
MATP (onmncaHoi Ha cTopiHLi 74 LbOro NocibHuKa).

TepmMmiHOBa Meau4yHa gonomMora

AmeriHealth Caritas PA CHC nokprBae TepMiHOBY Mean4yHy 4ONOMOrY npu
3axBOpPIOBaHHI, TpaBMi abo CTaHi, KM, SKLLO MOro He NiKkyBaTh NpoTAromM 24 roauH,
MOXE LLUBMAOKO NEPENTUN Y KpM30BUIA ab0o eKCTPEHUI MeanYHMIA CTaH. Lle Bunaaku, konm
Bam noTpibHa gonomora nikap4, ane He y BigaineHHi eKkcTpeHol JONOMOrn.

Akuo Bam noTpibHa TepmiHOBa g4onomMora, ane BU He BNEBHEHI, Y/ e EKCTPEHU CTaH,
cnoyaTtky 3arenedgoHynte ceoemy PCP abo Ha rapsayy niHito MmegcecTpuMHCBHKOI
niatpumkn AmeriHealth Caritas PA CHC 3a Homepom 1-844-214-2472. Baw PCP a6bo
MefcecTpa Ha niHil Me4CeCTPUHCBLKOI NiATPUMKN AONOMOXYTb BaM BUPILLUTHU, YN
NOTPIOGHO 3BEPHYTUCH A0 BiAAiNEeHHA eKCTpeHoI MeguyHol gonomoru, o kabiHety PCP
abo oo HaMbnMXK4oro LEHTPY TepMiHOBOI gonomorn. MNam’atante, Wwo niHis
MeOCEeCTPUHCBKOI MNIATPUMKN HE 3aMiHIOE BaLLOro nikaps. Y 6inblwocTi BUnagkis, sSKLWLO
Bam noTpibHa TepmiHoBa gonomora, Baw PCP nprM3HaunTbs Bam npuiom npoTtarom 24
roauH. Akwo B He MoxeTe 3B’si3aTuncs 3i ceoim PCP abo BiH He MoXe NpUrHATK Bac
NPOTArom 24 rofvH, i Ball CTaH He € eKCTPEHUM, BU TaKOX MOXETE 3BEepPHYTUCA [0
LEeHTpY TePMIHOBOI JonomMorn abo 4o KniHikn 6e3 nonepeHbLOro 3anucy B Mepexi
AmeriHealth Caritas PA CHC. MonepeaHe NorogxeHHsi NOCnNyr y LeHTpax TEPMIiHOBOI
A0NOMOrn He NoTpibHe.

Hwxuye HaBeaeHo NpuKNaaun cTaHie, ki MOXyTb NoTpebyBaTy TEPMIHOBOI AONOMOrH:

OnoBaHHSA;

Kawernb i nigBuweHa Temnepartypa;
po3TAry;

BUCUMNN;

6inb y BYCI;

NPOHOC;

Oinb B ropni;

Oinb y XMBOTiI.

[na oTpumaHHA gogaTkoBol iHopMauii Woao MeanyHoOro TpaHCnopTyBaHHS y
HEEeKCTPEeHMX BUNaakax aAmBiTbCs po3ain «lMporpama TpaHCNOPTHMX NOCNyr Ans
oTpumyBauiB meanyHoi gonomorny» (Medical Assistance Transportation Program,
MATP) Ha cTopiHUi 74 LbOro NocibHuKa.

Axkwio By maete 6yab-siki 3anmMTaHHs, 3BEPHITLCA 40 CNYXOUM NiATPUMKM yHaCHUKIB 3a
HomepoMm 1-855-235-5115 (TTY 1-855-235-5112).
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CromartonoriyuHi nocnyru

AmeriHealth Caritas PA CHC nokpvBae gesiki CToMaTosoriyHi Nocnyrn s y4acHuKIB,
SIKi HaOaTbCA CTOMaTonoramu, Wo BxoaaTb A0 mepexi AmeriHealth Caritas PA CHC.
[eski cTomaTonorivYHi NoOCnyrn MaTb OBMeEXEHHS.

HanexHun gornsapg 3a 3y6amu BaXXnuBuKn He nuwie Ans 30poB’sa 3ybiB, poToBoOi
NOPOXXHUHU Ta siCeH. BiH TakoX BNMMBaE Ha iHLWWIi CTaHu 340pOoB’s, 30KpeMa Ha aiaber i
BariTHiCTb. BigBigyBaHHA cToMaTosiora KoxHi 6 mMicauiB gonomarae Bam 3anuuaTtmcs
3gopoBuMuK. By moxeTe 3BepTaTuca 4o Oyab-aKoro ctomaToriora, ki BXOAUTb 4O
mepexi AmeriHealth Caritas PA CHC. LLlo6 3HanTh cTomartonora B MepexXi
AmeriHealth Caritas PA CHC, BiaBignante Bebcant www.amerihealthcaritaschc.com
i HaTucHITb «Find a Provider» (3HanTtn npoBangepa). AGO BM MOXETE 3BEPHYTUCS 3a
AO0MNOMOro 0 CNyX6u niaTPUMKK ydacHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-
235-5112).

CTomaronoriyHi nocnyrn matoTb 06mexeHHs. MNopagbTecs 3i CBOIM CTOMATONOroM.
e Ornagun

UuncTka 3ybiB

EkcTpeHa cTomartonoriyHa gonomora

PeHTreH

MNnombyBaHHA

BupaneHHs 3y6is

[MoBTOpHE LEeMEHTYBaHHA (MOBTOPHE NPUKPINSIEHHSA) KOPOHOK

MapogoHTonorivHi nocnyrmu*

JTlikyBaHHS KOPEHEBUX KaHaniB™®

KopoHku

MoBHI Ta YacTKkoBi 3y6Hi npoTe3n™

CTomaTtonoriyHi XipyprivHi npouenypun®

AHecTesia*, 3aranbHa aHecTesis, BHYTPiLLHbOBEHHA ab0 HEBHYTPILLHBOBEHHA

cBigoma cepgauid

*MNoTpibHe nonepeaHe NOroAXeHHs, i Mmae 6yTu nigTBepoKeHa MeanyHa HeobXigHICTb.
HopatkoBy iHopMaLito Npo nonepeaHe NOrogKeHHs ANBITLCA Ha CTOPIHLI 47.

Mocnyru gornaay 3a 30pom
AmeriHealth Caritas PA CHC nokpuBae gesiki nocnyru gornagy 3a 3opy ans
YyYacCHUKIB, SIKi Ha4alTbCA nNpoBanagepamu, Wo BxoaaTb A0 Mepexi AmeriHealth
Caritas PA CHC.

Y4YacHVKM MaloTb NpaBo Ha 2 NriaHoBi oPTaribMOSOriYHI OrNagmM Ha KaneHgapHum pik.
[na nepLoro NnaHoBOro ornsay 30py HanpasreHHs He NOTPibHe.
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Axwio Baw opranbMonor 3anoBHUTL POpMY, BU MOXETE MaTu 404ATKOBI
ogoTanbMOSorivyHi ornaan (Ao 2 4OAATKOBMX OrNA4IB Ha KaneH4apHUn pik).

AmeriHealth Caritas PA CHC He nokpuBae okynsipu 3a peLenToM Ta KOHTaKTHi NiH3u
3a peuenTtom. OgHaK iCHYOTb AesKi BUHATKN. Y4YacHUKKM 3 AiarHo3oM adhakis abo
KaTapakTta MOXyTb MaTu NpaBO Ha 3acobu KopekKLUil 3opy (OKynsapu abo KOHTaKTHI NiH3K).
AKLL0 y Bac € O4VH i3 unx giarHo3iB i BM BBaXKaeTe, L0 MOXeTe MaTu NpaBo Ha OKynsapwu
abo KOHTaKTHI NiH3W, 3aTenedoHynTe 4O CNyXOuM NiATPUMKM yHaCHUKIB ANS OTPUMAaHHSA
AoaaTkoBol iHpopmMalil.

3a peski nocnyrn 3 oNnToMeTpii (Aornaay 3a 30poM) MOXe CTAryBaTUCs cniBonnara.
O3sHanomTecs 3 rpadpikoM cnisonnaTn gnst y4acHUKIB, WO A0OAETHCA 4O BALLOrO
BiTanbHOro nakeTty. Bu TakoXX MoxeTe 3HanUTN NOro OHSTaMH Ha CauTi
www.amerihealthcaritaschc.com.

Axwio Bam noTpibHa gonomora B nowyky opransmornora, Bigsigante sebcant
www.amerihealthcaritaschc.com i HaTucHiTb «Find a Provider» (3HanTu
npoBangepa). Bu Takoxx MoxeTe 3BEpHYTUCH 3a JONOMOIOK 40 CNyX0u niagTpuMKm
y4acHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112).

AnTeyHi ninbrn

AmeriHealth Caritas PA CHC nokpuBae anTeyHi ninbri, SKi BKMOYaloTb peLenTypHi
nikapcbki 3acobun, a Takox 6e3peLenTypHi NnpenapaTun Ta BiTaMiHW 3@ HAasiBHOCTI
peuenTa nikaps.

AmeriHealth Caritas PA CHC nokpusae nikn, sKi €:
e MeOU4YHO HeoDXiaHi;
e cCxBareHi YnpaeniHHSAM 3 KOHTPoso 3a npogyktamu i nikamm CLUA (Food and
Drug Administration, FDA);
e MpuW3HaYeHi BawWMM NpoBangepoM MeaUYHUX MOCIYr.

PeuenTypHi npenapatu

Konu npoBangep npuaHayae Bam fnikapCbkuin 3acib, BU MoXXeTe oTpuMaTti fiku 3a
peuenToM y Byab-4Kin anteui, aka BxoauTb A0 mepexi AmeriHealth Caritas PA CHC.
Bam noTtpibHo maTtun npu cobi ceoto igeHTudikauinHy kaptky AmeriHealth Caritas PA
CHC, i moxe 3actocoByBatucs cnisonnarta. AmeriHealth Caritas PA CHC
onnadyBaTtume™ 6yab-AKkui Nikapcbkni 3acib, BKMOYEHUN 00 hopmynapa nikapCbKux
3acobie AmeriHealth Caritas PA CHC a6o B13HauyeHun gk npioputetHUn y Nepeniky
npiopuTeTHUX nikapcbkunx 3acobis (Preferred Drug List) [lenapTameHTy couianbHux
cnyx6 (DHS), a Takox mMoxe onnadyBaTu iHLWi Nikapcbki 3acobu, SKLWO Ha H1X Byno
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OTpMMaHO nonepegHe NOroaXeHHs. Y Bawomy peuenti abo Ha eTukeTui nikiB byae
BKa3aHo, Yv Npu3Ha4mB fnikap NOBTOPHI BiANYCKaHHS i CKiNbKM caMme. AKLLO BaLl fikap
npu3HayYnB NOBTOPHE BigNYyCKaHHA NikapCbKoro 3acoby, y AesKnx Bunagkax BU MOXeTe
oTpumaTu 3anac npenaparty Ha TepMiH o 90 gHiB 3a oauH pa3. Akwo y Bac €
3anuTaHHS WOAO TOro, Y NOKPUBAETLCA NikapCbknii 3acib, noTpibHa gonomora y
nowwyky antekn B mepexi AmeriHealth Caritas PA CHC a6o iHWwi nuTaHHs,
3atenedoHynTe 4o cnyxbu niaTpuMKM y4acHukis 3a Homepom 1-855-235-5115 (TTY 1-
855-235-5112).

*[edki nikapcbki 3acobu, BKNOYEHi 4o hopmynsapa nikapcbkux 3acobis AmeriHealth
Caritas PA CHC a6o Bu3HauyeHi sik npioputeTHI B [Nepeniky NpiopuTeTHUX NikapCbKux
3acobiB [lenaptameHTy couianbHux cnyx6 (DHS), moxyTb noTpebyBaTn nonepeaHbOro
NOrOAXXEHHS;

Axkwio B oTpumyeTe ninbrn Medicare, Baw nnaH Medicare € OCHOBHMM NaTHUKOM 3a
nikapcbki 3acobun. AKWO Yy BaC BUHUKNW 3anuUTaHHs WOAO TOro, Y NOKpUBAETLCS
nikapcbkun 3acib 3a peuentom, abo 6yab-aki iHLWI 3anUTaHHSA, 3BEPHITLCS 40 CBOro
nnaHy Medicare. Akwo Baw nikapcbknin 3acidé He nokpueaeTbes Medicare, 1oro moxe
nokpmeatn AmeriHealth Caritas PA CHC.

Axwo BK BariTHi, 060B'A3KOBO 3aTenedoHynTe 4O CBOrO OKPYXXHOrO BiaAiNeHHs
couianbHoi gonomorn (CAQO) abo [o LeHTpY 06CnyroByBaHHS KIliEHTIB 32 HOMEPOM
1-877-395-8930. NosigomTe M, Wo BK BariTHi. Iig yac BaritTHOCTi y Bac He Gyae
cnisonnaTtu.

€avHun ana wTaTty nepenik npioputeTHUx nikapcbkux 3acobiB (Preferred Drug
List, PDL) Ta popatkoBun hopmynsp AmeriHealth Caritas PA CHC

AmeriHealth Caritas PA CHC nokpuBae nikapcbki 3acobu, BKNOYEHi 40 €EANHOro Ans
wtaty nepeniky npioputeTHUX nikapcbkmx 3acobis (PDL) Ta gogatkoBoro goopmMynsipy
AmeriHealth Caritas PA CHC. Lli nepeniku Baw PCP a6o iHwwuin nikap NnoBMHEH
BUKOPUCTOBYBAaTK npu BUBopi HeobxiaHux Bam nikiB. | eannnn gna wrarty PDL, i
popartkoBun gopmynsap AmeriHealth Caritas PA CHC BkntoyatoTh sik 3anaTeHTOBaHi,
TakK i reHepu4yHi Nnpenapatn. [eHepun4Hi npenapaTty MICTATb Ti CaMi aKTUBHI IHIpedieHTH,
LLIO 1 3anaTeHToBaHi Nnikn. [leski nikapcbki 3acobu, BKNIOYEHI 40 4OAATKOBOro
dopmynsipa AmeriHealth Caritas PA CHC a6o B1M3Hau4eHi sik NpiOpUTETHI B EAUHOMY
ansa wraty PDL, moxyTb noTpebyBaTtn nonepeaHbOoro NoromkeHHs. byab-akum
nikapcbknn 3acib, AkMi Npu3Hayvae BaLl Nikap i SKMn He BXOAUTb 40 €4MHOro ANs wtaTty
PDL abo pogatkosoro popmynspa AmeriHealth Caritas PA CHC, notpebye
nonepeaHboro NorogaXeHHsa. €avHun anga wraty PDL i gogatkosun dhopmynsp
AmeriHealth Caritas PA CHC moxyTb 4ac Big Yyacy 3MiHlOBaTUCH, TOMY BU MaeTe
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nepekoHaTUCs, LLO Ball NpoBanaep Mae akTyanbHy iHpopmauito nig Yac npusHavYeHHs
BaM fikapCbKkux 3acobiB.

AKLo y Bac € 3anutaHHs abo BU xo4eTe oTpumaT NPUMIpHUK eguHoro ans wraty PDL
abo gopartkosoro coopmynspa AmeriHealth Caritas PA CHC, 3atenedoHyiTte go
CNy>0u NiaATPUMKN ydacHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112) abo
BiaBiganTe cant www.amerihealthcaritaschc.com.

BigwkoayBaHHA BUTPAT Ha JliKn

IHOA4I MOXe cTaTuCA Tak, LLO BU CAMOCTIMHO OnfayyeTe CBOI NikW. Y Takux BUnagkax
AmeriHealth Caritas PA CHC moxe BigwwkogysaTn Bam BUTpaTy (NOBEPHYTU rpoLUi).
Llen npouec BiglWKogyBaHHA HE 3aCTOCOBYETLCS 4O criBonnar.

3asBuyan BigWwKoayBaHHS HE HAOAETbCA ANs NikiB, AKi:

e noTpebyloTb NonepegHLOro NOroAXeHHs;

e He nokpuatoTbes Hi AmeriHealth Caritas PA CHC, Hi nporpamoto Pennsylvania
Medical Assistance;

e He € Mean4yHoO HeobXigHUMMU;

e repeBuLLyOTb NEBHI 03yBaHHA abo 0OMeXeHHs KinbKocTi, BcTaHoBMeHi FDA,;

e Oynu oTpumaHi 3aHaATO paHO (MOBTOPHUK BiAMNYCK paHille 4O3BOMEHOrO
TEPMIiHY).

Bam He moxe OyTu BigLIKOAOBAHO BAUTPATU, SKLLO:
e Ha MOMEHT onnaTu fnikiB B He Manu npasa Ha anTeyHi Ninbru;
e Ha MOMEHT OTpPUMaHHS fikiB BU He Oynu yyacHukom AmeriHealth Caritas PA
CHC.

LLlo6 nogatn 3anuT Ha BiALLKOAYBAHHSA 3a MKW, SKi BU onnaTunm, HeobxigHo:
nogaTu 3anuT Ha BiALIKOAYBaHHA y NMCbMOBIN hOpMi™; HagicnaTh AOKNagHUA Yek 3
anTekun, SKMmn MiCTUTb:

e pnaTy npuabaHHA nikis;
BaLUi iM’a Ta npi3BuLLE;
Ha3By anTeku, agpecy (MicTo, WTaT, NOWTOBWI IHOEKC) Ta HOMep TenedoHy;
Ha3BY JiKiB, JO3YBaHHA Ta KiNbKICTb;
Homep NDC nikapcbkoro 3acoby (SIKLLO B/ HE BMEBHEHI, LWO Le, NONpocCiTb
hapmaueBTa JOMOMOITU Bam);
e 3ararnbHy CyMy, CrfladeHy 3a KOXeH npenapar.

* Akwo Bam noTpiGHa gonomora y cknagaHHi MMCbMOBOro 3anuTy, 3atenedoHynTe oo
cnyxo6u niaTpuMkn ydacHukie 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112).
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Takox Ha yeky abo okpemMoMmy apKyLui nanepy HeobxigHO HanncaTu CBOE iM’'A Ta
npiseuLle, agpecy, Homep TenedoHy Ta igeHtTudikauinHnn Homep AmeriHealth Caritas
PA CHC. Hagiwnitb uto iHbopmaLito Ha agpecy:

Pharmacy Reimbursement Department
AmeriHealth Caritas PA CHC

P. O. Box 336

Essington, PA 19029

Lle MmOXe 3anHATU 6—8 TWXKHIB, NepLU HiXX B OTPUMAETE CBOE BiALLKOAYBAHHS.

MpumiTtka: KBUTaHUiA, AKa He MiCTUTb yci€l BULLe3a3Ha4vyeHol iHpopMmalii, He byae
BigwKonoBaHa i 6yae nosepHyTa Bam. KButaHuii cnig Hagcunatu go AmeriHealth
Caritas PA CHC skHanwBuawe. KBuTtaHuii, skum GinbLe Hix 365 gHiB, He
npunmaroTbes. O60B’sI3KOBO 36epiraMTe Konito KBUTaHLUIiI ANA CBOIX 3anuciB.

KBuTaHuiq, y skin € yca HeobxigHa Ans BigwkoayBaHHSA iHbopmauis, npukpinneHa oo
naketa 3 fnikamu. Lle He kacoBui Yek i3 marasmHy. PapmaueBT TakoX MoXe
HagpyKyBaTU KBUTAHL,iIO, AKLLO BM NOnpocuTe.

CneuianbHi nikapcbki 3acoou

€ouHnn ana wraty PDL ta gogatkosun oopmynap AmeriHealth Caritas PA CHC
BKMNIOYAOTb NikK, sIKi Ha3MBaTbcA cneuiansHumMun. Lle nikapcbki 3acobu, ski
3aCTOCOBYIOTbCA A4 NiKyBaHHS CKNagHMX 3axBOpoBaHb. Taki nikapcbki 3acobu
3a3Buyan NoTpebyoTb cnevianbHOro NOBOAXEHHS Ta PETErbHOrO KOHTPOSIO 3 BOKy
nikaps. PeuenTtn Ha Taki nikn noTpebyoTb nonepeaHboro NOrofpKeHHs. Takox 3a Balli
nikn moxe ctaryBaTtuca cnisonnata. LWo6 nepernaHytn eanHmni ansa wraty PDL,
popatkosun gopmynsap AmeriHealth Caritas PA CHC, noBHuin cnnucok cneuianbHnX
nikiB abo AgisHaTucs, Y Baw npenapaT HanexuTb OO crneuianbHux, 3atenedoHynte o
cny>x0u nNiaTPUMKN ydacHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112) abo
BigBigante cant www.amerihealthcaritaschc.com.

Bu noBuHHI oTpumyBaTK Ui nikapcbki 3acobu yepes cneLianizoBaHy anTeky.
CneuianisoBaHa anTeka Moxe HaacunaTu Balli Niku nowTtor 6e3nocepeaHbo BaMm i He
cTarye nnaty 3a goctaeky. CrieuianizoBaHa anteka 3B’sS)KeTbCs 3 BaMu nepeq
BiaNpaBneHHsM NikiB. BoHa Tako Moxe BianoBiCT Ha Oyab-aki Balli 3anMTaHHSA WoA0
npouecy. Bu moxete obpatm byab-siky cneuianisoBaHy anTeky, ska BXOAUTb 0O Mepexi
AmeriHealth Caritas PA CHC. LLo6 oTpumaTty nepenik cneuianisoBaHMx anTek, SKi
BXOASATb A0 Mepexi, 3aTenedoHynTe 40 cnyxom NigTpUMKN Yy4aCcHUKIB 3@ HOMEPOM
1-855-235-5115 (TTY 1-855-235-5112) abo Bigsigante sBebcant
www.amerihealthcaritaschc.com, HaTucHiTb View Your Benefits (MepernaHytu

cBOi ninbrn), a notim — Pharmacy (prescription) benefits (AnTeyHi ninbrm
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(nikapcbki 3acobu 3a peuenTom)). AKLLO BM MaeTe iHLWI NUTaHHA YM 3a 40AATKOBOK
iHdbopMmaLlieto 3BEPHITLCA A0 CryXOu NiATPMMKM y4acHuKiB 3a HomepoMm 1-855-235-5115
(TTY 1-855-235-5112).

Be3peuenTypHi niku

AmeriHealth Caritas PA CHC nokpnBae 6e3peLenTypHi Nikapcbki 3acobu, SKLLO y Bac
€ peuenT Bia Baworo npoeangepa. Bam notpibHo matn npu cobi ceoto
ineHTnikauinHy kaptky AmeriHealth Caritas PA CHC, i moxe 3acTtocoByBaTtucs
cnisonnata. lNpuknagn 6e3peuenTypHNX MiKiB, sSiKi MOXYTb NOKPUBATUCS:

nikn Big cMHYCUTY Ta aneprii;
aueTtamiHoeH abo acnipuH;
reHepu4Hi BiTaMiHu;

NiK1 BiA, KaLUnto;

npenapartu Big neuil, Taki 9K aHTaumau.

BinbLwe iHpopmauii npo NnokpuTi 6e3peuenTypHi Nk MOXHa 3HaWTK Ha CaunTi
AmeriHealth Caritas PA CHC www.amerihealthcaritaschc.com a6o
3aTenedoHyBaBLUM 4O CNYXOu NigTPUMKKN yYacHUKiB 3a Homepom 1-855-235-5115 (TTY
1-855-235-5112).

HDonowmora 3 peectpadicto B Medicare Part D

Axwo Bn maete Medicare, AmeriHealth Caritas PA CHC moxe gonomortu Bam
3apeectpyBaTuca B nporpami Medicare Part D, ska gonomarae onnadysatu fikapcbki
3acobu 3a peuentom. [eski nnaHm Medicare Part D He nepeabadatoTb gonnar 3a
nikapcbki 3acobu 3a peuentom. o6 oTpumatn gogatkosy iHghopmauito,
3aTenedoHynTe 4O CNyxbu NigTPUMKKN y4acHukiB 3a Homepom 1-855-235-5115 (TTY
1-855-235-5112) a6o no nporpamu Pennsylvania Medicare Education and
Decision Insight (PA MEDI) 3a Homepowm 1-800-783-7067.

MpUNUHEHHA BXUBaHHSA TIOTIOHY

Yun xoueTe BM BiAMOBUTUCS Bif BXXUBAHHSA TIOTIOHY abo HikoTMHY? AmeriHealth
Caritas PA CHC xo4e gonomortu Bam y Lbomy!

AKLLO BM rOTOBI CTaTh HEKYPLEM, He3areXHo Bif, TOro, CKifibkM pasiB BU BXe
Hamaranucst KUHyTW NanuTu, MU roTOBI BaM JOMNOMOITH.
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Nikn

AmeriHealth Caritas PA CHC nokpuBae HacTynHi nikapcbki 3acobu, siki gonomararotb
BiOMOBUTUCSA Big NaniHHA.

LLlo6 oTpMmMaT NOBHUM CNUCOK JiKiB, WO NOKPUBaKTLCA €ANHUM ans wTtaTty PDL,
3anaiTb Ha Haw cant www.amerihealthcaritaschc.com, HaTucHite Participants
(YyacHuku), notim Find a Doctor, Medicine or Pharmacy (3HanTu nikaps,
nikapcbkumn 3acié ym anteky). Tam Bu 3HangeTe NOCUNaHHA Ha EQUHUW NS WTaTy
PDL.

3anuwitbcsa Ha npunom go ceoro PCP, wob otpumaTu peuenT Ha Mikn Ans NpUnMHEHHS
TIOTHOHOMASIHHS.

KoHcynbTauinHi nocnyru

MiaTpuMka y BUrNA4i KOHCYNbTaLin TakoXX MOXXe AONOMOITM BaM KUHYTU NanuTu.
AmeriHealth Caritas PA CHC nokpuBae Taki KOHCYnbTaUinHi NoCnyru:

e Yci yyacHukn AmeriHealth Caritas PA CHC matoTb npaBo Ha 70
KOHCYmnbTaUiNHUX CEeCi Ha KaneHaapHuKn pik. KoxxHa cecis TpuBae 15 XBUINWH i
NpPoOBOAUTLCS 0COBMCTO Y hopmaTi rpynoBoro abo iHauBIAyansHOro
KOHCYNbTYBaHHS.

e HanpaBneHHsi Ta nonepeaHe NOropKeHHs He NoTpibHe. [NoroBopiITh 3i CBOIM
nikapem npo Te, sk 3HaUTK KOHCYNbTaHTa Nobnm3y Bac.

e KoHcynbTaHT noBMHeH BxoauTn B nporpamy Medical Assistance. KoHcynbTaHT
NOBWMHEH TakoX OyTn 3aTBEepaKeHNM MiHICTEPCTBOM OXOPOHM 340POB’S.

INikyBaHHA y cpepi noBeAiHKOBOro 340poB's

Heski ntogn MOXyTb BigvyBaTu CTpec, Tpmory abo aenpecito, Hamararumncb
BigMoBUTUCS Bif KypiHHA. YdyacHukn AmeriHealth Caritas PA CHC matoTb npaso Ha
nocnyru ans ycyHeHHsi umx nobivHmx edpekTis, ane ui Nocnyru noKpnBaTbCS BaLLOK
BH-MCO. Bu moxeTte 3HanTn iHdopmauito npo BH-MCO y Bawomy okpysi Ta noro
KOHTaKTHi AaHi Ha cTopiHui 98 uboro nocibHuka. Bu Takox moxeTe 3aTenedoHyBatu B
cnyx0y nigTpumkun yyacHukis AmeriHealth Caritas PA CHC 3a Homepom 1-855-235-
5115 (TTY 1-855-235-5112) ansa oTpymaHHs gonomoru y 3B'si3ky 3 Bawoto BH-MCO.

IHWi pecypcu ana BiamMoBM Big KypuBa
Ona oTpumaHHA AOAAaTKOBOI AONOMOrM BU MOXeTe:

e 3aTenedoHyBaTu Ha 6e3kolToBHY MiHito PA Free Quitline 3a Homepom 1-800-
QUIT-NOW (784-8669);
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e Bigkputn Bebcant https://lwww.health.pa.gov/Pages/default.aspx, 1106
oTpumaTu iHbopmaLuito npo TITOH (« Tobaccoy) Ta enekTpoHHi curapeTtn («E-
Cigarette»);.

e Bigkputn Bebcant https://pa.quitlogix.org, wo6 3HanTh iHbopmauito npo
KOHCYMNbTaHTIB i3 BIiAMOBW Bifl Y)XMBaHHSA TIOTIOHY Ta nopagu Woao NpUnmMHEHHS
BXWBAHHS TIOTIOHY.

MNam'aTanTte, wo AmeriHealth Caritas PA CHC 3 Bamu, W06 nigTpumaTy Bac Ha LInsxXy
A0 300pOoB's Yepes BiAMOBY Bif naniHHA. He yekante! 3B’axiTbecs 3i cnyx60t0
NiATPUMKM y4acHUKiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112), w06 mu
AOMOMOrIN Bam po3noyaTu.

NMnaHyBaHHSA ciM’i

AmeriHealth Caritas PA CHC nokpvBae nocnyru woao nnaHyBaHHs ciM’i. [Ins
OTPMMaHHSA NOCAYr WOAO NNaHyBaHHSA CiM'i BaM He NOTPIOHO HanpaBrfeHHS Big BaLIOro
PCP. Ui nocnyrn BkntoyatoTb TECTYBAHHSA Ha BariTHICTb, TECTYBaHHS Ta NiKyBaHHS
3axBOpPIOBaHb, LLIO NepeaarnTbCsl CTaTEBUM LUMSIXOM, 3aCO0M KOHTpaLUenuii Ta HaBYaHHS
3 NUTaHb NriaHyBaHHSA CiM'T | KOHCYNbTYBaHHSA. Bu MoxeTe 3BepHyTUCA 00 Oyab-AKoro
nikaps, siknn € nposangepom Medical Assistance, BKNOYHO 3 Byab-sikuM NpoBangepom
nosa Mepexeto, Lo NPONoHye NOocnyrn 3 NnaHyBaHHs ciM'l. CniBonnata 3a Wi nocnyrm
He nepenbaveHa. Konu Bu 3BepTaeTeca 4o npoBangepa nocnyr 3 nfiaHyBaHHSA CiM'i,
KM He BxoauTb Ao mepexi AmeriHealth Caritas PA CHC, B/ NoBUHHI Noka3aTtu CBOKO
kapTky AmeriHealth Caritas PA CHC ta kapTky Medicare (aKwo0 3aCTOCOBYETHCS).

[nsa oTpymaHHa gogaTKoBol iHhopMaLii Npo NOKPUTI NOCAyrK 3 NnaHyBaHHs ciM'i abo
AO0MNOMOr B MOLLYKY NpoBangepa nocnyr 3 nnaHyBaHHs CiM'l, 3aTenedoHynTe 4o
cny>0u nNiaTPUMKN y4acHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112).

HdononoroBun Ta NnonoroBun gornspg,
MeauyHe o6cnyroByBaHHS Nig Yac BaritHOCTiI

[dononorosui gornsag — ue MeandHuin ornsa, Sk ydacHuUa OTpUMYE NPOTSrom
BariTHOCTI Ta Mig Yac nosoris Big npoBanaepa 3 BeAeHHs BariTHOCTI Ta NOori.,
Hanpuknag akywepa-rinekosnora (OB abo OB/GYN), megcectpu-akywepku abo
cepTtudikoBaHoi meacectpu-npaktuka (CRNP). PaHHin Ta perynsapHuin 4ononorosmm
AOMNs4 Mae oyxXe BaXnvMBe 3HaYEHHS ANs BaLIOro 340poB's Ta 340pOoB’d BaLLOro
HeMOBNATU. HaBiTb SKLLO BM BariTHINM paHille, BaXMBO perynspHo BiggigysaTtu
npoBangepa 3 BeAeHHS BariTHOCTI Ta NOMOriB NPOTArOM KOXHOI BariTHOCTI.
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FAKLLO BM BBaXaeTe, LLO BariTHI, i Bam NOTpiGeH TeCT Ha BariTHICTb, 3BEPHITbCS 4O CBOro
PCP abo oo nposangepa nocnyr 3 nnaHyBaHHs CiM'i. AKLLO BW BariTHi, BU MOXeTe:

e 3atenedoHyBaTn abo 3BepHyTUCS Ao cBoro PCP, skuii gonomMmoXke Bam 3HanTu
npoBangepa 3 Be4eHHs BariTHOCTI Ta nonorie B Mepexi AmeriHealth Caritas PA
CHC.

e CaMmocTinHO 3BepHYTUCA A0 akylwepa-riHekonora (OB a6o OB/GYN),
cepTudikoBaHoi meacectpu-akywepkm abo CRNP 3 mepexi. [Ana oTpymaHHs
A0MNosI0roBOro Ta NoforoBoro 4ornsaay Bam He NnoTpibHO HanpaBneHHS.

e 3BEepHyTUCS A0 MEOUYHOrO LIEHTPY MepeXi, o NPOMNOHYE NOCAYr akyLuepa Yn
akywepa-riHekoriora (OB a6o OB/GYN).

e 3B’s3aTUCH 3i cnyx60t0 NIATPUMKKM yYacHUKiB 3a Homepom 1-855-235-5115 (TTY
1-855-235-5112), wo6 3HanT npoBangepa 3 Be4eHHs BariTHOCTi Ta NosoriB.

Bam cnig 3BepHyTMUCA 0O nikaps sskomora LwBKALLe Michs Toro, 9K BM AidHanucs, Wwo
BariTHi. Baw nposangep 3 Be4eHHA BariTHOCTI Ta NonoriB NOBUHEH NPU3HAYUTM Bam
Bi3UT:

e B nepwomy TpumecTpi — npotdarom 10 poboumx gHiB nicnga toro, sk AmeriHealth
Caritas PA CHC pfi3HaeTbcs Npo Bally BariTHICTb;

e Yy PYromy TpMMecCTpi — npoTtsaroM 5 pobounx gHis nicnsa Toro, sk AmeriHealth
Caritas PA CHC pfi3HaeTbCcs npo Bally BariTHICTb;

e Yy TPETbOMY TPUMECTPI — NPOTAroM 4 poboumnx AHie nicnsa Toro, sk AmeriHealth
Caritas PA CHC pisHaeTbCca Npo Bally BariTHICTb;

e SKLLO Y Bac BariTHICTb BUCOKOIO PU3NKY — MNPOTAroM 24 roguH nicns Toro, siK
AmeriHealth Caritas PA CHC pisHaeTbcs npo Bally BariTHICTb.

Y pasi eKCcTpeHoi cuTyadii BU MoXXeTe oTpMMaTn SOMOMOry, 3BePHYBLUMCL 0
HanBNMXKYOro BigAINEHHS eKCTPEeHOoT 4oNoOMOrK, 3aTenedoHyBaBLUN 3a Homepom 911
abo Ao MicueBOi Cry>K0u LWBUAKOI Me4MYHOI 4OMOMOTHN.

Baxnueo, wob Bu 3anuwianmcsa 3 ogHUM | TUM camMuUM NpoBangepoM 3 BEOEHHS
BariTHOCTI Ta NOMOriB NPOTSAroM yci€l BariTHOCTI Ta nicnanonorosoro gornsay. BiH 6yge
YBa)XHO CTEXWUTU 3a BalUMM 340POB'AM i 300pOB'AM BaLLOI 3pOCTayol AUTUHN. Takox
BapTO 3anuwaTtucsa B ogHomy i Tomy X nnadi Community HealthChoices npotarom yciei
BariTHOCTI.

AmeriHealth Caritas PA CHC mae cneuianbHO NigrotoBneHnx kKoopamHaTopis 3
OXOPOHWN MaTEPUHCBLKOro 300PO0B'A, AKi 3HaKOTh, SKi MOCNYrN Ta pecypcu A0CTYMNHI And
Bac.

AkuLo BY BariTHi | BXXe cnocTepiraetecs y nposavgepa 3 BeleHHSA BariTHOCTI Ta Nosoris
Ha MOMeHT 3apaxyBaHHs o AmeriHealth Caritas PA CHC, B MmoxeTe npoaoBxyBaTu
crnocTepiratncs y UbOro nposanepa, HaBiTb SKLO BiH HE BXOAUTb 00 MepeXi
AmeriHealth Caritas PA CHC. [MpoBangep mae 3atenedoHysat o AmeriHealth
Caritas PA CHC, wo6 otpumaTu 403BiNn Ha HagaHHA BaM MeANYHOI AONOMOTM.
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Hoynn — ue HemeguMyHi, cnevuianbHO NIArOTOBMNEHI dpaxiBLi, AKi JornoMaratoTb BariTHUM |
nopoaiNnnsiM, a TakoX iXHiM HeMoBAsATaM NiaTpumMysaTn 3gopos’a. ig yac
nepvHaTanbHOro nepiogy Aoyny MOXyTb HagaTn BaMm:

e €MOUiVHY NiATPUMKY;

e  (Qi3nyHy NiOTPUMKY;

e HaB4YaHHS.

Hoyna noBunHHa Bxoantn oo mepexi AmeriHealth Caritas PA CHC. NoTpibHa
Aornomora B nowyky goynun? Baww akywep Moxe A40MOMOrTM BaMm 3HanTu goyny. Bu
TakoX MoxeTe 3atenedoHyBaTtn o Bright Start, wo6 otpumat gonomory y nowyky
poynun B mepexi AmeriHealth Caritas PA CHC.

Jornsp 3a BaMmu Ta BallMM HEMOBJIAAM Nicns Uoro HapoaXXeHHA

Bam cnig BigBigatv cBoro npoBangepa 3 BeAeHHSA BariTHOCTI Ta nonoris Ans
nicrsinonoroBoro orngagy Mk 7 i 84 gHeM nicna Hapoo)KeHHS HEMOBNATU, SKLLO TifIbKU
BaLl NpoBanaep 3 BeAeHHS BariTHOCTI Ta NOJSIOriB HE NPU3HAYNTb BinbLU paHHIn Bi3WT.

Bawe HemoBns noBMHHO MaTu Bi3UT o ceoro PCP y Biui 3—-5 gHiB, SKWO Tinbku nikap
He 3abaxkae OrnsaHyTK MOro paHiwe. Hankpale obpaTtu nikaps 4ns Balloro HEMOBASATH
Lie nig Yac BariTHocCTi. Akwo Bam noTpibHa gonomora y Bubopi nikaps gns Bawioro
HeMOBMATU, 3aTenedoHynTe 4O CryX0uM NigTPUMKM y4acHuKKiB 3a Homepom 1-855-235-
5115 (TTY 1-855-235-5112).

Mporpama AmeriHealth Caritas PA CHC pgornsay nig 4yac BaritHOCTi Ta nicnsa
nonorie

AmeriHealth Caritas PA CHC mae cneuianbHy nporpamy nsi BariTHUX y4acHuUb nig
Ha3Boto Bright Start®.

Mporpama Bright Start® ansa BariTHMx yyacHuub

Y pamkax nporpamu Bright Start M1 moxxemo gonomorTn Bam 3anuiatmucs 34OopoBOHD
nig Yac BariTHOCTI, WO CNPUATMME HaPOLXKEHHIO 300p0oBOI ANTUHKU. Mn Hagamo Bam
iHbopMaUito NPO BaXXNMBICTb 4OMOMNOroBOro Jornagy, 3okpema npo:

e NPUNOM BiTaMiHIB ANg BariTHUX;

e paBuribHE XapyyBaHHS;

e YHWKAHHA HAPKOTUKIB, afiKOrosito Ta KypiHHS;

e BiABiQyBaHHA cTOMaTtosiora ans 36epeXeHHs 300pOB'a BaLUNX SICEH.

Baxnueo BigBigatn ctomarosnora NnpuHanMHi OAWH pa3 NpPOTArom BariTHOCTI. 340poB's
BaLLIOI HEHAPOOKEHOT OUTMHM 3aneXuTb Bif 300pOB'A Balmx 3y6iB i iceH.
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3axBOPHOBaHHA SACEH, HaNpuKNaa, MoOXyTb CNPUYNHUTU IH(PEKLIIO, Sika MOXe Npu3BecTuy
A0 nepegyacHux nosnorie. AntuHa, Hapoa)xeHa nepeavacHo, 3 BiNbLIOK NMOBIPHICTIO
MaTume npobnemu 3i 300pOoB'AM Ta NOPYLUEHHS, SKi MOXYTb TPUBATU BCE XAUTTS.

Mwn 6ygemo cniBnpautoBaTi 3 Bamu, BalMM aKyLLepoM Ta BaluMM CTOMaTtosnorom, wob
AONOMOITM BaM OTpUMaTn HeobXiaHun Jornsa.

Y Hac € iHhopMaLis Npo iHWi nocnyru, 3okpema:
e NPOAYKTU XapyyBaHHS Ta OAST;
e TpaHCMNOPTYyBaHHS,
e rpygHe BUro4oBYBaHHS;
e [gornsg BOOMa;
AonomMora B pO3yMiHHI BallMX eMOLin Ta 3MiH, WO BiabyBatloTbCs 3 BalUM TiflOM;
e Jornomora 3 BigMOBOIO Bif, NaniHHS;
e nporpama WIC (Women, Infants, and Children - XiHkn, HeMOBRATK Ta 4iTW);
e [J0OMomora 3 NMTaHb HAPKOTMYHOI YK arKoronbHOI 3anexHocTi abo npobrem
NCUXIYHOro 340POB'S;
e [Jonomoray Bunagkax A4oOMallHbOro HaCUNbCTBA.

Bu moxeTe matn npaBo Ha meanyHe o6CcrnyroByBaHHsA BOOMa, CrelianbHe MegnyHe
obnagHaHHsa abo TpaHcnopTyBaHHA 0 oduica nikaps. 3atenedoHynTe Ham, Wwob
AisHatucsa 6inblwe. Bu moxeTe 3aTenedoHyBaTtn 4o Bright Start 3a 6e3kowiTOBHUM
Homepom 1-877-364-6797 (TTY 711).

TpuBane megnyHe ob6nagHaHHSA Ta BUTPaTHI MeguYHi matepianm

AmeriHealth Caritas PA CHC nokpuBae TpuBane megnyHe obnagHaHHs (Durable
Medical Equipment, DME), skntoyHo 3 DME ans obnawTtyBaHHS xuTna gns
AOCTYMNHOCTI, Ta BUTpATHI MegunyHi maTtepiann. DME — ue meanyHmnin npegmet abo
NPUCTPIN, KN MOXXHa BaraTopas3oBO BMKOPUCTOBYBaTU BAOMA Yn B Byab-sKOMY
cepenoBuLLi, e BiabyBaeTbCA 3BUYANHA XUTTEQIANBHICTb, | KM 3a3BMYan He
BUKOPUCTOBYETLCA, AKLLO MOANHA HE MaE 3axXBOPHOBAHHA Y TpaBsMu. ButpatHi
MeOUYHI MaTepianu, 9K NnpaBuIio, 04HOPa3oBOro BUKOPUCTAHHS | 3aCTOCOBYHOTHCS B
MeandHmx uinax. [eski 3 umx npegmeTiB noTpebyoTb NonepenHboro NOroAXeHHs, i ix
NOBUHEH NpU3HayMTK Baw nikap. loctavyanbHukn DME NoBUHHI BXOOUTU 00O Mepexi
AmeriHealth Caritas PA CHC. Y Bac moxe 6yTu cnisonnara.

Mpuknaan DME BkntovatoTb, 6€3 06MexXeHHs, HacTynHe:
e KWCHeBi 6anoHu;
e iHBanigHi Bi3Ku;

o  MUNULI;
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e XOOYHKM;
e LUMHM ANg iMmobinisauii;
e crneuianbHi MeOn4HI Nixka.

Mpuknagmn DME gns obnawTyBaHHS XUTNa Ans A0CTYNHOCTI BKo4aoTh, 6e3
0oOMeXeHHs1, HacTyrnHe:

e NiIJNOMHUKW ONg iHBanigHUX Bi3KiB;

e CXOOOBi MNIANOMHUKMN;

e CTENnbOBI MANOMHUKM;

e MeTarnesi naHAycw AN AOCTYMNHOCTI.

Lle Bknto4yae BCTAHOBMNEHHSA Ta PEMOHT NokpuToro nporpamoto DME ana 3abeaneveHHs
AOCTYMHOCTI XNUTNa, AKWO Taki poboTn € MeanyHo HeobXiGHUMU; Lie HE BKINoYae
agjanTadito xutna. Bu moxete matu npaBo Ha aganTauito XUTna, Ko OTpUMyeTe
nocnyru 4OBrocTPoOKOBOro gorngaay ta nigtpumkn (LTSS).

Mpuknagn BUTpaTHUX MeAUYHNX MaTepianiB BKNOYalTb, 6€3 0OMexeHHs1, HacTyrnHe:

e 3acobu anga giabeTukis (Hanpuknag, Wnpuum, TECT-CMYXKK);

e MaprieBi CepBeTKy;

e nenkonnacTup ans gikcauil NoB'A30K;

e 3acobu Npu HETPUMaHHI (Hanpuknag, niary3kn-Tpycukun, nigryskm, abcopbytodi
nigaknagku);

e Habopw ons TeCTyBaHHS Ha iHEKLU;i, Lo NnepeaarnTbCsl CTaTEBUM LUIISIXOM.

Axwo y Bac € 6yab-aki 3anuTtaHHsa woano DME y4n ButpatHux meguyHux matepianis, abo
SIKLO BaM NOTPiGeH nepenik noctavyanbHUKIB Mepexi, 3aTenedoHynTe 4o crnyxou
NIATPUMKKN y4acCHuKiB 3@ Homepom 1-855-235-5115 (TTY 1-855-235-5112).

Mocnyru 6yanHKiB npecTapinux Ta iHBanigis

ByanHok npecTtapinux Ta iHBanigiB — ue nilueH3o0BaHWin 3aknag, SKui Hagae nocnyru
MeLCECTPUHCLKOro gornsaay abo 4OBroCTPOKOBOro gornsay. Y Takux 3aknagax
HagalTbCHA NOCMYrK, Wo gonoMararoTb 3a40BOMbHATU K MEOUYHI, TaK | HEMeaNYHI
notpebu mewkaHuis. MNocnyrn 6yamHKiB NpecTapinux Ta iHBanigis BKIIOYalTb
MEeLCECTPUHCLKMIA aornag i peabinitauito, 4ONOMOry 3 TaKMMU NOBCSAKAEHHUMU
crnpaBaMu, K ogsraHHs, KyrnaHHs, KOPUCTYBaHHSA TyaneToMm, NPUMoM Xi, a Takox
NpaHHA Ta iHWIi Nocnyrn, SKi perynsapHo noTpibHi B paMmkax nporpaMmm niaHoBOro
MeaundHoro gornsay abo BeaeHHs ctaHy 3gopos’da. LWob Bu mornu oTpumyBsaTu
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nocnyru, 6yanMHOK NpecTapinux Ta iHBanigis Mae BXogMTU 4O MepeXi nocTavarnbHuUKiB
meguyHux nocnyr AmeriHealth Caritas PA CHC. Akwo Bam noTpibHi nocnyrn 6yamHky
npecTapinux Ta inBanigis noHag 30 gHiB, ANBITbCS CTOPIHKY 79 LbOro nocibHuka ans
OTpUMaHHS iHpopMaLil Npo OBroCTPOKOBI MOCYrK Ta NiATPUMKY.

AmMbynaTopHi nocnyrum

AmeriHealth Caritas PA CHC nokprnBae ambynaTopHi nocnyru, Taki sik gisanyHa,
Tpy4oBa Ta MOBMEHHEBA Tepanisi, a TakoX peHTreHorpacdito Ta nabopaTtopHi
pocnigkeHHs. Baw PCP opraHidye HagaHHA LuxX NOCnyr Yepes ogHOro 3 npoBanaepis
mepexi AmeriHealth Caritas PA CHC.

3 iHhbopmauieto Npo Te, ki amBynaTopHi Nocnyrn MOXyTb NOTpebyBaTn nonepegHbLOro
NOroKeHHA, o3HanomMTecs B po3aini «llonepegHe NOrogKeHHA» Ha CTOpPiHUI 49.

IHdbopmauito npo cniBonnaTy 3a 6yab-ski ambynaTopHi NOCnyrn AuBITLCA Y rpadoiky
cniBonnaTu, SKMN oJaBaBCcs 4O BALIOro BiTanbHOro nakety. Lito iHpopmauito Takox
MOXXHa 3HanTK Ha HawoMy BebcanTi www.amerihealthcaritaschc.com — a6o
AMBITbCSA AoknagHiwy iHopmauito B po3aini «Mokputi nocnyrm» Ha cTopiHui 40 Lboro
nocibHuka.

NikapHsaHi nocnyru

AmeriHealth Caritas PA CHC nokpvBae ctauioHapHi Ta amBynaTopHi nikapHsHi
nocnyru. £Akwo Bam NOTPIiGHI CTawuioHapHi NikapHSAHI NOCNYIN i Lie HE € EKCTPEHOO
cuTyauieto, Baw PCP abo cneuianict opraHisye Baluy rocnitanisadito 4o nikapHi mepexi
AmeriHealth Caritas PA CHC Ta npogoexyBaTnme CTEXUTM 3a BalLMM JlikyBaHHAM,
HaBITb AKLLO Nig Yac nepebyBaHHs B fikapHi BaM 3Hago0bnAaTbes iHWi nikapi.
CrauioHapHe nepebyBaHHS B nikapHi mae 6yt norogxeHo AmeriHealth Caritas PA
CHC. LWo6 gisHaTucs, um BxoanTb nikapHa oo mepexi AmeriHealth Caritas PA CHC,
3atenedoHynTe 4o cnyxbu niaTpuMKM y4acHukie 3a Homepom 1-855-235-5115 (TTY
1-855-235-5112) abo nepesBipTe 4OBIiAHMK NpoBanaepiB Ha Bebcanti AmeriHealth
Caritas PA CHC www.amerihealthcaritaschc.com.

Ao y Bac ctanacs ekctpeHa cuTyauis | Bac rocnitanisysanu, Bam, YneHy BaLlol cim't
abo gpyry cnig nosigomuty Baworo PCP akHanwBeualle, ane He nisHiwe 24 rognH
nicns rocnitanisadii. AKWo Bac rocnitanisoBaHO A0 NikapHi, ika He BXOAUTb 40 Mepexi
AmeriHealth Caritas PA CHC, Bac MoXyTb nepeBecTu 0 NikapHi Mepexi
AmeriHealth Caritas PA CHC. Bac He nepeBefyTb 40 HOBOI NikapHi, 4OKM Bawl CTaH
He cTaHe 4oCTaTHbO CTabiNnbHUM ANSA NepeBeaeHHs.
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[yxe BaxnmBo 3anucaTtucs Ha npumom go csoro PCP npotsarom 7 gHiB nicnsa BUNUCKU 3
nikapHi. BiasigyBaHHs cBoro PCP HeBaoB3i nicns nepebyBaHHA B nikapHi 4ONOMOXe
BaM JOTPUMYBATUCS IHCTPYKLUiN, OgepXaHux nig yac nepebyBaHHA B nikapHi, Ta
3anobirTn NOBTOPHIN rocniTanisadii.

IHOAI BaM MOXe 3HagobuTUCA 3BEPHYTUCA A0 fnikaps abo oTpuMaTK NiKyBaHHSA B JiKapHi
6e3 rocnitanisadii Ha Hi4. Taki nocnyrn HasnBaTbCA aMbynaToOpPHUMM NiKAPHAHUMN
nocnyramu.

AKWo BU MaeTe iHLWIi 3annTaHHA WoAO NiKapHAHUX NOCAYr, 3BEPHITLCS A0 CryxXoun
NiATPUMKM yYacHUKiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112).

IHdbopmauito npo cniBonnaTy 3a 6yab-Aki NiKapHAHI NOCNYrn AnBITLCSA Y rpadiky
cniBonnaTu, SKMN 4ogaBaBcs 4O BALLOro BiTanbHOro nakety. Lo iHopmaLito Takox
MOXXHa 3HanTK Ha HawoMy BebGcanTi www.amerihealthcaritaschc.com — a6o
AMBITbCS AoKnagHiwy iHdopmaduito B po3aini «lMokpuTi nocnyrm» Ha cTopiHui 40.

MpodinakTnyHi nocnyru

AmeriHealth Caritas PA CHC nokprBae npodinaktnyHi nocnyru, siki MOXyTb
aonomorTtu 36epertu Bawle 300poB'a. [podinakTuyHi nocnyru BKYaTh HE NuLe
LopivHuK Bi3nT Ao Baworo PCP ansa ornsgy. BoHW TakoX BKNOYaOTb BakUMHALLiO
(wenneHHs), nabopaTopHi aHani3n Ta iHLWI TECTM Y OBCTEXEHHS, SIKi 4O3BONSAOTL BaM i
Bawomy PCP B13Hauntn, 4ym 300oposi BK1, abo 1M BU MaeTe skicb npobnemu 3i
3gopoB'am. BiggigynTte ceoro PCP ans oTpuMaHHea npodinaktnyHmx nocnyr. BiH abo
BOHa KepyBaTUMe BalLUMM MeLUYHUM 06CnyroByBaHHsIM BigNOBIAHO 4O HAWHOBILLMX
pekoMeHaauin Wwoao gornsay.

YyacHuLi TakoX MOXYTb 3BEPHYTUCS A0 akywepa-riHekonora (OB/GYN) 3 mepexi ons
NPOXOKEHHS LLOpIYHOro Maska lNanaHikonay Ta riHeKonoriYHoro ornsiay, a Takox Ans
OTPUMAaHHSA HarnpaBneHHs Ha MamMorpaqito.

Yun HacTaB Yac ans Baworo ornaay?
Byab-sika ocoba 6yab-sKoro Biky Biasigynte ceoro PCP pas Ha pik. Biasigynte

cTomarosiora KoXHi 6 micsuis ans
CTOMATOJIOrYHOro ornsay.

YCi XiHKn Bigsiaynte rinekonora (GYN) a6o PCP wopoky
ANS BUPILWEHHA NUTaHb XIiHOYOro 340poB's.
AKLWo BKU AisHanmcs, Wo BariTHI HeranHo 3BepHITLCA 40 CBOro akyLuepa yu

rinekonora (OB/GYN) Ta nnaHynTte perynspHi
BiauTK. 3aTenedoHynTe 4O cToMartosiora
CbOroHi AN NpoBefeHHA CTOMAaTOosOr4YHOro
ornsaay.
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Ao BM xiHka BikoM Big 40 pokiB MpoxoabTe mamorpadito oanH pas Ha pik abo
BiANOBIAHO A0 pekoMeHaauin CBOro nikapsi.
BigBigynte ctomaTonora KoXHi 6 micauis anga
CTOMAaTONOr4YHOro ornsay.

Axwo B Yonosik BikoM Big 50 pokis MoroBopiTb 3i CBOIM Nikapem Npo 06CTEXEHHSA
ANs BUABNEHHS paky nepenmixypoBoi 3anosu.
Bigsigynte ctomartosora KoxHi 6 micauis gng
CTOMAaTOMOrYHOro ornsay.

Axwo Bam 50 pokiB abo GinbLue [MoroBopiTb 3i CBOIM Nikapem Npo 06CTEXEHHS
OS5 BUSIBNIEHHS paKy TOBCTOT Ta NPSIMOI KMLLIKW.
Bigsigynte ctomartosiora KoxHi 6 micauis gng
CTOMATOMOrYHOro ornsay.

®di3snyHun ornag

Bam cnig npoxoguTtu disnyHmi ornsag y ceoro PCP npuHanmHi pas Ha pik. Lle
aonomoxe Bawwomy PCP Buasntn 6yab-aki npobnemun, Npo gki BU MOXeTe He 3HaTu.
Baw PCP moxe npusHaunTu aHaniau 3anexHo Big BaLLOi MeanYHoI icTopil, Biky Ta
ctati. [nsa 36epexeHHsa Bawworo 340pos’s Baw PCP Takox nepeBipnTb, Y4 akTyanbHi
BaLli LWenneHHa Ta NpodinakTUYHi Nocnyru.

AKWOo BN HE BNEBHEHI, YN BUKOHAHO BCi HEODOXiOHI 3axoan 3 oornsiay 3a Bawnm
340poB'aM, 3aTenedoHymnTe ceoemy PCP abo go cnyxou nigTpMMKnM y4acHUKIB 3a
Homepom 1-855-235-5115 (TTY 1-855-235-5112). Cnyx6a nigTpUMKKN y4aCHUKIB TaKOX
MOX€e AOMOMOITM BaM 3anucaTtucs Ha npuinom go saworo PCP.

HoBi MegnyHi TexHonorii

3a 3anutom Bawworo PCP a6o cneuianicta AmeriHealth Caritas PA CHC moxe
NOKpmMBaTW HOBI MeOUYHI TEXHOSOTIT, Taki K npoueaypw Ta obnagHaHHs. epL Hix
noroantu uto nocnyry, AmeriHealth Caritas PA CHC nparHe nepekoHaTucs, L0 HOBI
MeOMnYHi TeXHororil € 6e3nevYHnmmn, edbekTUBHUMIN Ta NigxoasaTb BaMm.

AmeriHealth Caritas PA CHC cniBnpautoe 3 ekcneptamu, Ski HagaroTb pekoMmeHaauii
LWOA0 HOBUX MeOMYHUX TEXHOMONIN ANA HAWKX yY4acHuKiB. Mu cnisnpautoemo 3
MeANYHUMM 3aKnagamMu i MOXXeMO NPOMOHYBaTU OKPEMUM y4aCHUKaM MOCIyrn 3
BUKOPUCTAHHAM HOBUX TEXHOSIOrIN, HAanpuknaz AUCTaHuUiMHUA MOHITOPUHT CTaHy
340poB’d. Y Hac € KomaHaa nikapie, siki po3rnggatoTb HOBI MeanyHi TexHonoril. BoHn
BW3HaYaloTb, YM Chnig NOKpPUBATM HOBI TEXHONOTII SIK nocnyrn. Mn He NoKpMBaeEMO
eKcrnepuMeHTanbHi TEXHOMOrIT, METOAM Ta BUAW JiKyBaHHS, SKi LWe nepebyBatoTb Ha
cTagii 4OCNIAKEHHS.
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Axwo Bam noTpibHa gogaTkoBa iHOpMaList PO HOBI MeANYHI TEXHONOTII,
3atenedoHynTe o cnyxbu niatpumku ydacHukie AmeriHealth Caritas PA CHC 3a
Homepom 1-855-235-5115 (TTY 1-855-235-5112).

MeauyHe o6¢cnyroByBaHHA BAOMA

AmeriHealth Caritas PA CHC nokprBae megndHe ob6cnyrosyBaHHs BAOMa, LLO
HaJaeTbCA areHuieto megmyHoro obcnyrosyBaHHA Baoma. MegudHe o6cnyroByBaHHSA
BOOMa — Lie 00CnyroByBaHHS, ke HagaeTbCA y BaOMy LOMi i BKItoYae KkBasigikoBaHi
Me[CEeCTPUHCBKI NOCNYrn; 4ONOMOrYy Y BUKOHaHHI NOBCAKOEHHMX CrpaB, Takux 9K
KyrnaHH4A, oasraHHa Ta NPUUOM 1Xi; a TakoX PisuyHy, MOBMNEHHEBY Teparnito Ta
eproTtepanito. Baw nikap mae npusHauMTM MmegnyHe obCcnyroByBaHHS BOOMA.

ICHYIOTb OBMEXEHHA Ha KiNbKiCTb Bi3UTIB MeaN4YHOro obCnyroByBaHHs BOOMA, SiKi BU
MoXeTe OTpumaTu, AKLWO TiNbKU BU abo Ball npoBanaep He 3BepHeTecH i3 3anuTom
Ha BMHATOK i3 LIUX OOMeXeHb.

Akwio Bam cxBaneHo meanyHe obcnyroByBaHHs BAOMa, ane ue o0CnyroByBaHHSA He
HagaeTbCA BiANOBIOHO A0 CXBaneHUX yMOB, BaM Chifg 3BEPHYTUCSA A0 Crny>0u NigTpMMKn
y4yacHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112).

KOHTpOﬂ b 3aXBOpHOBaHb

AmeriHealth Caritas PA CHC mae nobpoBinbHi nporpamu, siki ZONOMOXYTb Bam
KpaLie niknyBaTtumcs npo cebe, sIKWO y BaC € OAHE 3 NepeniyeHnx HMxK4Ye 3axBoproBaHb.
AmeriHealth Caritas PA CHC mae meHeaxepiB 3 koopAnHauii gornsay, siki
cniBnpauoBaTMMyTh 3 BaMu Ta BalmMmm npoBargepamu, Wwob 3abes3neunTtn oTpumaHHs
BamMu HeobxigHux nocnyr. [na ydacTi B uux nporpamax HanpasreHHs Big Baworo PCP
He NoTpibHe, i cniBonnaTta He nepeabayeHa.

AKLLO Yy Bac € ofHe i3 nepeniyeHnx HxK4Ye 3axXBopioBaHb, BU MOXETE CTaTu Y4aCHUKOM
OHIET 3 HaLMX cneuianbHUX Nporpam LWwoao:
e acTMmu;
XPOHIYHOIro 06CTPYKTMBHOIO 3axBOptoBaHHA nereHb (XO3/);
piaberty;
CepLEeBO-CYANHHOIO 3aXBOPIOBAHHS;
remoqoinit;
BIJT/CHIAy;
cepnonoAibHOKNITUHHOI aHeMiT.

ICHyE Kinlbka cnocobiB CTaTu Y4aCHUKOM LIMX NPOrpam:
e Baw PCP, cneuianict abo iHW1M npoBangep Mean4Hol 4ONOMOrn Moxe
NnoroBOpuTU 3 BaMu NpO y4acTb Y nporpami. BiH abo BoHa 3aTenedoHye HawMm,
WoO nigKkno4nTH Bac.
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e Mwn MOXEMO BM3HAUNTK 3 BaLLIOl MEOUYHOI iCTOPIl, WO BaM CTaHe KOPUCHOI Ta
4K iHwa nporpama. Mu Hagiwnemo Bam iHhopmadito nowTow abo
3atenedoHyeEMO LLIOAO YYacTi B nporpami.

e Bwn moxete npocto 3anutaTtu! 3atenedoHynTe 40 CNyx0um NiATPUMKN y4aCHUKIB
3a HomepoMm 1-855-235-5115 (TTY 1-855-235-5112) i 3anuTtante npo 6yab-sky 3
UMX nNporpam.

3aBAsaKM HalWMM NporpamamM My SOornoMaraemMo BaM Kpalle 3p03yMiTu Ball CTaH.
MeHepkep 3 KoopauHaLil gornsay gonomarae KoopgvHysaTu Balle MeanyHe
obGcnyroByBaHHs Ta Hagcunae Bam iHopMaLito Npo BaLl CTaH.

AKWo y Bac € goaaTtkosi NoTpebu, Balwl MeHeKep 3 koopauHauii gornagy
cniBnpautoBatume 3 Bamu Ta Bawmnm PCP. By BusHayatumeTe ocobucTi uini ta
npautoBaTUMeTe Hapg iX AOCArHEHHAM A4 NOKpaLLeHHS Baloro 340poB's Ta SAKOCTI
KUTTS.

Ak yyacHnk AmeriHealth Caritas PA CHC, Bn maeTe npaBo BigMOBUTUCS Bif y4acTi B
umnx nporpamax. Bu moxeTe noBigoMmMT Ham npo ue TenedoHoM abo NMCbMOBO. AKLLO
BY He BaxaeTe BpaTu y4acTb y Uux nporpamax, Le XOQHUM YNHOM He BNIvHe Ha Balui
ninern AmeriHealth Caritas PA CHC. Lle Takox He BnnuHe Ha Te, 9K 0 Bac
ctaBnateca AmeriHealth Caritas PA CHC, Hawi npoBanaepw Ta [JenaptameHT
couianbHux cnyx6 (DHS).

KO0 Y BaC BUHUKMNN 3anNUTaHHSA WOAO HALLUX crielianbHUX nporpam, abo sKLwo Bu He
OaxaeTe 6paTu yyacTb y Unx nporpamax, 3atenedoHynTe 4O Nporpamu ynpasniHHS
obcnyroByBaHHAM 3a HomepoM 1-855-332-0116 (TTY 711).

JoTpumyrounce nnaHy gornagy, cknageHoro Balvm nposangepom, Ta BuB4a4m
iHbopMaU,ito NPO CBOE 3aXBOPHOBAHHA Y/ CTaH, BU MOXETe 3anuuaTncs 340poBilIMMMU.
MeHexepu 3 koopauHadii gornagy AmeriHealth Caritas PA CHC gonomaratoTs Bam
3pO3yMITH, SIK KpalLlie niknyBaTmucsa npo cebe, 4OTPMMYOUYMCh NMPU3HAYEeHb CBOrO fnikapsi.
BoHW HaB4aloTb Bac WoOA0 BalluMX NiKiB, AoNoMaraTb NOKpaLLMTK Balle 340pOB'a Ta
HaZalTb BaM iH(popMaLito ANs BUKOPUCTAHHSA Y BaLliv rpomMagi. AKLO Yy Bac BUHUKIU
3anuTaHHs abo noTpibHa gonomora, 3BepHITLCA 40 CNYXOM NiATPUMKN y4aCHUKIB 3a
Homepom 1-855-621-5115 (TTY 1-855-235-5112).
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Po3ain 4 —
[Mlocnyrn no3a mepexero

Ta
[Nlocnyrmn no3a nnaHom
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MpoBaigepu no3a mepexero

[MpoBangep nosa mepexer — Le nposangep, Sk He mae gorosopy 3 AmeriHealth
Caritas PA CHC Ha HagaHHs nocnyr yyacHukam AmeriHealth Caritas PA CHC. Moxe
HacTaT MOMEHT, KONW BaM 3Ha400MTbLCS 3BEPHYTUCS A0 NiKapsi YuM fikapHi, Wo He
BXxoaaTb 40 mepexi AmeriHealth Caritas PA CHC. Akwo ue ctaHeTbCcs, BU MOXETE
nonpocutn ceoro PCP gonomort Bam. Baw PCP moxe nonpocutn AmeriHealth
Caritas PA CHC fo3sonut Bam oTpumaTu Nocnyrv y nposangepa nosa Mepexeto.
AmeriHealth Caritas PA CHC nepeBipuTb, 4/ € y BalLIOMY PETiOHi LLie OauH
npoBangep, kMM Moxe HagaTn BaMm TOM caMuii BUA, OMNOMOrK, SKUIW, Ha BaLly AyMKY
abo Ha aymky Baworo PCP, Bam notpibeH. Akwo AmeriHealth Caritas PA CHC He
MOX€ 3anpornoHyBaTy BaM BUGIp 3 NpMHaANMHI 2 NpoBangepis y BalOMy pPerioHi,
AmeriHealth Caritas PA CHC nokpuBatnme megnMyHo HeOOXiaHi nocnyru, HagaHi
npoBangepom nosa Mepexelo.

OTpuMaHHA MeAUYHOI JOMOMOrM 3a MeXaMun 30HU o6CcnyroByBaHHS
AmeriHealth Caritas PA CHC

Akwo Bm nepebyBaeTe 3a Mexxammn 30HM obcnyrosyBaHHA AmeriHealth Caritas PA
CHC i y Bac cTanacs ekCTpeHa MeaudHa cuTyauisi, 3BepHITbCA 40 Hanbnmx4oro
BioAINEeHHA ekcTpeHoi gonomoru abo 3atenedoHynTe 3a Homepom 911. Y paasi
EeKCTPEHNX MEOUNYHNX CTaHIB BaM He NOTPIOHO OTpMMYBaTK NOrOAKEHHS Bi
AmeriHealth Caritas PA CHC gns oTpumaHHs MeandHol 4onomMmorun. FAKwo Bam
HeoOxigHa rocnitanisadis, nosigomTe npo ue csoro PCP.

Axkwio, nepebysatoun 3a mexxamum 30HM 06CnyroByBaHHs1, BM noTpebyete gonomorn 3
HEeKCTpeHOoro crtaHy, 3atenedoHynte ceoemy PCP abo oo cnyx6u niatpmmkm
y4acHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112), aki LONOMOXYTb BaM
oTpUMaTK HanbinbL BigNOBIAHY MEOUYHY OONOMOTY.

AmeriHealth Caritas PA CHC He cnnayyBaTume 3a nocnyru, oTpuMaHi 3a Mexxamu
Cnony4eHunx LLTaTiB Ta iXHiIX TEepUTOpPIN.

NMocnyrn nosa nnaHom

Bu moxeTe maTu npaBo Ha OTPUMAHHA NOCNYT, BIAMIHHMX Bif TUX, WO HagalTbCs
AmeriHealth Caritas PA CHC. Hwx4e HaBegeHo gedki nocnyru, siki AOCTYMHi, ane He
nokpmsatoTbcs AmeriHealth Caritas PA CHC. Akwo Bam noTtpibHa gonomora B
OTPUMaHHI UMx nocnyr, 3atenedoHynTe A0 CNyXom NigTPUMKN yYaCHUKIB 3@ HOMEPOM
1-855-235-5115 (TTY 1-855-235-5112).
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MepaunyHe TPpaHCNOPTYBaHHA B HEEKCTPEeHUX BUnagKkax

Ang 6inbwocTi yyacHukiB Community HealthChoices AmeriHealth Caritas PA CHC He
NoKpmMBae HEEKCTPEHE MeanYHe TpaHCnopTyBaHHA (non-emergency medical
transportation, NEMT). AmeriHealth Caritas PA CHC moxe gornomortu Bam
opraHidyBaTu TPaAHCNOPTYBAHHS Ha Bi3UTU 151 OTPUMAaHHS NOKPUTUX MNOCNYT Yepes
nporpamu, wo HagatTb nocnyrn NEMT, Taki ak MATP, onucaHa B HacTynHoMy po3gini.
o6 gisHaTucs, Ski BUAW TpaHCNOPTHUX MOCIYT BU MOXETE BUKOPUCTOBYBATH,
BiaBigante sebcant PennDOT «Find My Ride Apply» 3a agpecoto
www.apply.findmyride.penndot.pa.gov.

Axkwio y Bac € nnaH Medicare Advantage, BiH Moxe nepegbadat TpaHCMOPTHY Ninbry,
SIKOKO BW TAKOX MOXETe CKOpUCTaTUCS AN MeANYHUX | HeMeandHuX noi3gok. Minern,
nepenbaveHi Bawnm nrnaHom Medicare Advantage, cnig BukopuctoByBaTu 0 Ninbr
AmeriHealth Caritas PA CHC.

AmeriHealth Caritas PA CHC nokprBae HeekCTpeHe MeanyHe TPaHCNOPTYBaHHS,
AKLLO:

e Bu npoxuBaeTte B OyanHKy Ans npecTtapinux Ta iHBanigis i Bam HeobxigHo
aictatucs o 6yab-gKoro MeauyHoro Bi3uTy, LEHTPY HEBIQKMAAHOT LOMOMOrN Yn
anTekun onga otpumMaHHs 6yab-akol nocnyrn Medical Assistance, DME uu nikis.

e Bawm HeoOxigHe cneuianizoBaHe HEEKCTPEHE MeaMNYHE TPaHCNOPTYBaHHS,
Hanpuknag, AKWwo Bam noTpidHIi HOCUNKK Ana Toro, Wwob aictatuca oo micus
BaLLOro BIi3UTY.

AKLLO BM Ma€eTe 3anuTaHHS Woa0 MeAMYHOro TPaHCNOPTYBaHHS B HEEKCTPEHMX
BMMNaAKax, 3BEPHITbCA 40 CNyXOu NiaTPUMKN y4acHuKiB 3a Homepom 1-855-235-5115
(TTY 1-855-235-5112).

Mporpama TpaHcnopTHUX nocnyr ana orpumyBadiB Medical Assistance (Medical
Assistance Transportation Program, MATP)

MATP Hapae HeeKkCTpeHe TpaHCNopTyBaHHA A0 Ta Big 0bpaHMx Bamu KBasnicikoBaHnx
npoBangepis i anTek, 3apeectpoBaHux y nporpami MA, aki 3a3sBu4am JOCTYNHI Ta
BUKOPUCTOBYIOTLCS IHLUMMKW MeLLKaHLUsSMM Ballol rpomagun. Lia nocnyra HagaeTbCcsl Bam
6eskowToBHO. MATP B OKpy3i, A€ BM NPOXUBAETE, BU3HAYUTb Bally NnoTpeby B
nocnyrax Ta HagacTb Bam BigNoOBIgHWUA BUL TPAHCNOPTYBaAHHA. TpaHCNOPTHI NOCyru,
SIK NpaBuKno, HAa4aKTbCA B Taki cnocobu:

e AKWO OOCTYMHUI TPOMaACLKUA TPAHCMOPT, TakMi ik aBTOOYCU, METPO YK
notarn, MATP Hagae )XeTOHM 4Yn NpOoi3Hi KBUTKM abo KOMNEHCYe BaM BapTiCTb
npoi3ay Ha rpomMagCbKOMY TPaHCMOPTI, SKLO BU MPOXMBAETE B MeXax Va MUIi
Bi 3yNWHKN MapLupyTy 3 oikCoBaHUM PO3KnagoM.
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e AKwo BN abo XTOCh iHWNIN Mae aBTOMOBINb, SKUM BU MOXETE CKOpUCTaTUCS,
wo6b gictatmuca oo micuys Biauty, MATP moxe cnnaTuTu Bam NEBHY Cymy 3a
MU0, @ TaKOX KOMMEHCYBaTW BapTICTb NapKyBaHHSA Ta AOPOXHiX 360piB 3a
HasABHOCTI OiNCHUX KBUTAHL,iN.

e AKuwo rpoMaacbkui TpaHCNoOpPT HeQOCTYNHMK abo He nigxoauTb ansa Bac, MATP
Hagae Noi3aku cneuianisoBaHMMM TPAHCMOPTHUMK 3acobamMu, TaKUMK K
MikpoaBTobycK, MikpoaBTobycK 3 nignoMHMKaMmn abo Takci. 3asBuyan
TpaHCNOPTHUI 3aci® NnepeBoO3nTb Binblue 0QHOro Nacaxvpa 3 pis3HMM 4Yacom Ta
MicLUSMW NOCaaKu N BUCAOKW.

Akwo Bam NoTpibHe TpaHCNOPTYBaHHA HA MEOUYHUI NPUIOM abo 40 anTekw,
3BepHiTbCA Ao ceoro micuesoro MATP, wob oTpumaTtn goaaTkoBy iHGopMaLio, nogaTtu
3asiBy Ha OTpUMaHHs nocnyr abo 3amoBuUTK NoI3aKy. MNepernaHbTe iHpopMaLito, Lo
Jofasanacs 4O Balloro BiTanbHOro NakeTy, Ans oTpUMaHHA A04aTKOBUX BiQOMOCTEN
npo MATP. ToBHuK nepenik KoHTakTHOT iHdopmauil MATP no okpyrax MOXHa 3HanTu
3a agpecoto http://matp.pa.gov/CountyContact.aspx.

Bu Takox moxeTe nogatu 3asBky Ha MATP Ta iHwWi TpaHCnopTHI nocnyr1 Ha BebcanTi
PennDOT «Find My Ride Apply» 3a agpecoto www.apply.findmyride.penndot.pa.gov.
Axkwio Bu npoxmeaeTte y dinagenbdii, 3BepHiTbCA 6Ge3nocepenHbLO 40 MiCLEBOro
Opokepa MATP ans 3amMoBneHHs NOI34KN.

MATP moxe niatBepantn B AmeriHealth Caritas PA CHC a6o odici Baworo nikaps,
LLIO MeONYHUA NPUIAOM, ON1S AKOro Bam NoTpibHe TpaHCNOPTYBaHHS, € MOKPUTOH
nocnyroto. AmeriHealth Caritas PA CHC cnisnpautoe 3 MATP, wo6 gonomortu Bam
opraHi3yBaTu TpaHCNOPTyBaHHA. Bu Takox MoxeTe 3BepHYyTUCSH 3a JOL4ATKOBOK
iHpopmauieto Ao cnyxém NiaTpUMKK y4acHukiB 3a Homepom 1-855-235-5115 (TTY
1-855-235-5112).

AmeriHealth Caritas PA CHC Hece BignoBiganbHiCTb 3a EKCTPEHE Ta HEEKCTPEHE
TPaHCMNOPTYBaHHSA LWBUAKOI AoNoMorot. Lie moxe Byt HeobxigHuMm, SKWwo Bam
NOTPiOHI HoCcUNKKN oNa NpubyTTa 4o nikaps, abo 3 iHWKnX NpuymnH, Yyepes ski MATP He
MOXe 3abe3neunTy Bam TpaHCnopTyBaHHA. Y Takux Bunagkax MATP moxe HanpaBuTu
3anut o AmeriHealth Caritas PA CHCansa 3abe3nevyeHHs Noi3gok. AKLwo
AmeriHealth Caritas PA CHC Takox He moxe 3abe3neunTu Lo noisaky, BOHU
HaZiWMTb 3anUT 40 BALLOro OKPY)XXHOro BigAineHHs couianbHOI JONOMOrn ans
po3rnsagy NUTaHHSA Npo AONoMOory Ha MegunyHe TpaHcnopTyBaHHA (Medical
Transportation Allowance, MTA). 3a gogaTtkoBoto iHdopmauieto npo MTA 3BepTanTecs
A0 KypaTtopa CBO€I cnpasu.

Mporpama ans xiHok, HemoBnAT i Aiten (Women, Infants, and Children)
Mporpama ang xiHok, HemoBnAT i giten (WIC) 3abe3nevye 3gopoBrMK NpogykTamu
XapyyBaHHA Ta Hagae Nocryru 3 NMTaHb XapyyBaHHA HEMOBIATaM, 4iTAM BikOM 0 5
POKIB i XiHKaM, SKi BariTHi, HeLWo4aBHO Hapoaunu auTuHy abo rogyotb rpyabmu. WIC

gornomarae Bam Ta BallOMy HEMOBNATI npaBuIibHO Xap4yyBaTuncd, HaB4ako4n Bac
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OCHOBaM 3[0pPOBOro xapyyBaHHS Ta Hagak4n NPOaYKTOBI Baydepu AN BUKOPUCTaAHHA B
npoaykroBmx marasnHax. WIC gonomarae HemoBnaTam i ManeHbKUM AiTaM NpaBuibHO
XapyyBaTucs, Wwob BOHM pocnu 3goposumu. By moxeTe nonpocuTn CBOro nposaraepa
3 BEZIEHHS BariTHOCTI Ta NosioriB HagaTu BaM 3adaBy Ha y4yacTtb y nporpami WIC nig 4yac
HacTynHoro Bi3uTy abo 3atenedoHyBatn 3a HomepoM 1-800-WIC-WINS (1-800-942-
9467). [opaTkoBy iH(bopmaLito MOXXHa oTpumaTi Ha Bebcanti WIC www.pawic.com

[JomallHe HacunNbLCTBO: KpM3oOBa AonomMora Ta npodinakrTuka

JlomallHe HacunNbCTBO — Lie Moenb NOBediHKK, 3a AKOi ogHa ocoba HamaraeTbcs
oTpMMaTK BNnagy Yv KOHTPOSb Hafg iHLWOK 0cob0t B MexXax CiM'T UM IHTUMHMX CTOCYHKIB.

IcHye BaraTto pisHUX BMAIB 4OMALUHBOro HacunbCTBa. [leski npuknagu:

e €eMOLifHe HacUNbLCTBO;

e (hi3nyHa XXOPCTOKICTb;

e repecrigyBaHHs;

e CeKcyalnbHe HacuUnbCTBO;

e (biHaHCOBE HACWUIbCTBO;

e BepbanbHe HacuNbCTBO;

e HaACUNbCTBO Haf NoAbMU MOXUIIOrO BIKY;

e KOPCTOKICTb 3 BOKY iIHTUMHOIrO NapTHepa B Ni3HLOMY BiLl;
e HacunbCTBO 3 BOKY IHTUMHOrO NapTHepa;

e JomMallHe HacunbcTBO B cninbHOTI JITBTKIA+;

IcHye 6araTo pi3HMX Ha3B [Ns ONKUCY AOMALLHBOIO HacUNbCTBA. Moro MOXyTb Ha3uBaTu:
HaCUINbCTBO; JOMALUHE HAaCWUIbCTBO; NOBUTTHA; HACUNBCTBO 3 BOKY IHTUMHOIO NapPTHEPA;
abo HacunbCTBO B CiM'I, 3 BOKY YOnoBiKa/OpPYXUHK, Y CTOCYHKaX YM B Nepiod 3yCTpivaHb.
AKLLO WOoCk i3 nepepaxoBaHoro BiabyBaeTbCs 3 Bamu, abo Biabysanocs paHiwe, abo Bu
BoiTecsi cBOro napTHepa, MOXIMBO, B/ nepebyBaeTe B CTOCYHKAX, LLO BKIIOYaOTb
HaCUIbCTBO.

[lomallHe HacKMNbCTBO € 3I04MHOM, | BaM AOCTYMHI NpaBoBi 3aco0uM 3axmCcTy. 3anuwmTi
CTOCYHKM, MOB'A3aHi 3 HACUNbCTBOM, HENMETKO, ane BU MOXeTe OTpMMaTn SOMOMOry.

[e moxHa ogepxaTtu AONOMOry:

National Domestic Violence Hotline

1-800-799-7233 (SAFE)
1-800-787-3224 (TTY)

Pennsylvania Coalition Against Domestic Violence
Mocnyrn, Wo HagaTbCa NoCTpaxganvm Bi4 4OMAaLLHbOro HAaCUIbCTBA, BKIHOYaKOTh:
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Kpn3oBe BTPYYaHHS; KOHCYNbTYBaHHSA; CynpoBig Ha 3yCcTpidi 3 noniuieto, nikapsaMu ta
CY[OOBi CMyXaHHS; a TaKOX TUMYaCOBUIN EKCTPEHU NPUTYNOK A4S nocTpaxaanux Ta
IXHIX giTen Ha yTpuMaHHi. Takox HagarTbCcs NpodinakTUYHi Ta OCBITHI Nporpamu ans
3HWKEHHSA PU3NKY JOMALUHBOro HacunbCTBa B rpoMagi.

1-800-932-4632 (y Pennsylvania)

CeKcyaane HacunbCTBO Ta Kpu3oBa AornomMora y Bunagkax 3rsantyBaHHs

CekcyarbHe HacunbCTBO BKITOYae Oyab-akun Bua HebaxxaHoro cekcyarbHOro KOHTaKkTy,
CnNiB YK [i cekcyanbHOro Xxapakrepy, Wo BiadyBaoTbCca NpoTu Bosni ocodn. Ocoba
MOXe 3acTOCOBYBaTWU CUAY, NOrpo3n, MaHinynsuil Y1 NnepekoHaHHsA AN BUNHEHHS
cekcyanbHOro HacunbcTBa. CekcyarnbHe HacUbCTBO MOXE BKIHOYATU:

3rBanTyBaHHS;

Hanap, i3 cekcyaribHOK MeTOH;

iHLEeCT;

Hanag Ha AUTUHY i3 CEKCyarnbHOK METOLD;

3reanTyBaHHs Ha nobayveHHi Yn 3 6okKy 3Hanomoi ocobu;

XanaHHS Y/ HENPUCTOMHI OOTUKM;

HaACUNaHHs IHTUMHUX dooTo/NoBIAOMNEHb 6e3 3roaw;

puTyanbHe HacUNbCTBO;

KOMepUiHYy cekcyarbHy ekcnryartauito (Hanpukniag, npocTuUTyLito);
ceKcyarnbHi JoMaraHHs;

OyniHr Ha ocHoBi Bopoxoro ctaBneHHs oo JIFTBETKIA+;
AEMOHCTpaLito CTaTEBMX OpPraHis Ta Byanepuam (pakrt Toro, Lo ocoby
po3rnagarTb, oTorpadyroTb Y 3HIMAKTb Y MICLi, e BOHa OYiKye
NpuBaTHOCTI);

e [PUMYCOBY y4acTb Yy CTBOPEHHI NopHorpadoil.

Ocobwu, Lo nepexunu cekcyarnbHe HaCUNbCTBO, MOXYTb MaTh (Pi3nyHi, NCUXIYHI YK
eMOUiNHI peakuii Ha uen goceig. lMocTtpaxgana ocoba moxe BigyyBaTn cebe
CaMOTHbOI, HanNsKaHo, Big4YyBaTM COPOM Ta BOATUCS, LLO i1 HIXTO HE NOBIPUTD.
3UineHHs MoXe 3aHATU Yac, ane 3uiNeHHA MOXXNuBe.

[e MoxHa oaepxxaTtu AONOMOry:

Kpun3oBi LieHTpy JOonoMorn noctTpaxganum Big 3rsantyBaHHsa B Pennsylvania
00CnyroBylTb YCiX 4OPOCNUX Ta Aiten. MNMocnyrn BKNOYaTb:

e 0e3KOLTOBHE Ta KOHQIAEHLINHE KPN30BE KOHCYNbTYBaHHSA LinogoboBo;
e nocnyru ans cim'i, 4pysiB, NapTHEPIB YK NOAPYXOKA NOCTpaxaanoi ocobu;
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e iH(pbopmaUito Ta HanpaBneHHA 0 iHLWMX NOCAYr Y BalOMY PerioHi, a TakoX
OCBITHI nporpamMu 3 NPogiNakTUKN.

3artenedoHyinte 3a Homepom 1-888-772-7227 abo nepenaiTb 3a NOCUNAHHAM HUXKYE,
Wwob 3B’A3aTmCs 3 BalLMM MiCLEBUM KPU3OBMM LIEHTPOM 4OMNOMOMK NocTpaxaanvm Big
3reanTyBaHHS.

Pennsylvania Coalition to Advance Respect (Koaniuis Pennsylvania 3a po3suTok
nosaru)(www.pcar.org/)

3atenedoHynte B HauioHanbHy rapsdy fniHito 3 MMTaHb CeKCyanbHOro HacunbCTBa 3a
Homepom 1-800-656-4613 abo nepenaitb 3a NOCUNAHHAM HUXYeE, Wob oTpumaTtn
Ao4aTKoBi pecypcu Big HauioHanbHOT Mepexi 3 NMTaHb 3reBanTyBaHHs, HaCUNbCTBa Ta
iHuecTy (RAINN)

RAINN | Hanbinblia B KpaiHi opraHisauigq, Lwo 6opeTbCs 3 cekcyanbHUM HaCUibCTBOM
(rainn.org)
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Po3ain 5 —

JoBroctpokoBi nocnyru ta
nigTpuMKa
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[ oBrocTtpokoBi nocnyru Ta nigTpMMKa

AmeriHealth Caritas PA CHC nokpvBae fOBrocTpokoBi nocnyru Ta nigTpumky (long-
term services and supports, LTSS) aons y4acHuKiB, Siki He MOXYTb CaMOCTIVHO
BUKOHYBaTW AesiKi NOBCAKAEHHI cnpaBn abo MaloTb XPOHiYHi 3axBoptoBaHHsA. LTSS
BKMOYAKOTb MNOCNYrK, WO HagalTbCa B rpoMagi Ta B OyAnHKy npectapinux Ta iHeanigis.
LTSS gonomaratoTb Bam XUTK Tam, A€ BN Xo4eTe, Hanpukniag y y AomMi abo B iHLWIOMY
XUTNOBOMY cepeaoBuLli B rpomagi abo B OyamHky npectapinux Ta iHBanigis. LTSS
TaKOX NigTPMMYIOTb Bac y TOMY MicCLi, A€ BM X0o4eTe npavoBaTu.

LLlo6 maTtn npaBo Ha oTpuMaHHA LTSS, B NOBUHHI NPOTU «BU3HAYEHHS KMiHIYHOI
BiQNOBIQHOCTI», AKe NIATBEPLKYE, WO BN NOTpebyeTe NoCnyr Takoro Tuny, sKi
HagalTbca B OyAnHKY npecTapinux Ta iHBanigis, HaBiTb AKLLO BM OTpPUMYETE abo Mornu
6 oTpuMyBaTK Ui NOCyr1 BOAOMA YM B iHLIOMY cepedoBuLLi B rpoMagi. Lle HasnBaeTbca
CTaTyCoOM «KITiHIYHO BiANOBIOHMI ANA 3aknagy cectpuHebkoro gornagy» (Nursing
Facility Clinically Eligible), abo «NFCE». Lle o3Hayae, W0 He BCi MOXyTb OTpUMyBaTH
LTSS. BusHayeHHs KniHiYHOT BiANOBIgHOCTI NPOBOAMTL «AreHLUist 3 NUTaHb CTapiHHAY
BiMOBIOHOIO panoHy.

Akwo Bm oTpumyeTe abo oTpumyBaTumete LTSS, Baw koopanHaTtop nocnyr
AmeriHealth Caritas PA CHC 3ycTpiHeTbCcsa 3 Bamu, Wo6 oGroBopuTyY BCi BaLLli
notpebu, 3okpema ae Bu xumBeTe abo xodeTe XnUTKU, sk y Bac noTpedu wono gisnyHoro
Ta NCUXiYHOro 340pOB’s, a TaKoX YM NoTpibeH Bam gornsgay abo iHwa niaTpumka B
roomagi. Lle Ha3anBaeTbCs «KOMMNEKCHOK OLHKOK NOoTpet».

Y Mexax KOMMneKCcHoi ouiHkn notpeb B1M obepeTe KoopanHaTopa nocnyr, SKum
npautoBaTMMe 3 BaMu HaJ CTBOPEHHSIM NepcoHani3aoBaHoro nnaHy nocnyr (person-
centered service plan, PCSP). Ller nnaH Bknto4Yatme BCi NOCNYIN, SKUX BU
noTpebyete, He3anexHo Big Toro, Yn nokpusae ix AmeriHealth Caritas PA CHC.

KoopawnHauisi nocnyr, KoMnsekcHa ouiHka notpeb i npouec nepcoHanisoBaHoOro
nraHyBaHHA geTanbHile NOACHIOITLCHA HUXKYE.

KoopauHauisa nocnyr

Axwo B1n maeTe npaBo Ha LTSS, koopanHaTop Nocnyr 40NoMOXe BamMm OTpUMaTK BCi
HeoOxigHi Bam LTSS. AmeriHealth Caritas PA CHC HagacTb Bam Ha BUOIp JOCTYMHUX
KoopAanHaTopiB nocnyr, siki npautotoTe B AmeriHealth Caritas PA CHC a6o 3anyuyeHi 3a
KoHTpakTom i3 AmeriHealth Caritas PA CHC. AmeriHealth Caritas PA CHC HagacTb
BaM iH(popmaLiito NPO KOOPANHATOPIB NOCNYT Y 30HI HALLIOrO MOKPUTTS, 30Kpema
KOPOTKMIN ONKC IXHiX cneuianbHUX HAaBMYOK i AocBigy poboTu. 3a Bawmm BaxxaHHAM BaM
Oyae [O3BOMNEHO NOCNINKyBaTUCA 3 KOOPAMHATOPaMu NOCNYT Yy Mexax npouecy Bnbopy.
Baw koopguHaTtop nocnyr npautoBaTUMe 3 BaMu HaZ CTBOPEHHSM MepCOHarni3aoBaHoro
nnaHy nocnyr (PCSP), ctexxutnme 3a TuM, WOO BiH 3anuwaBCcs akTyanbHUM, i
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3abe3nevyBaTnMe OTPUMAHHS BCIX MOCNYT Ta BUAIB NIATPUMKM, 3a3HAYEHMX Y BaLLOMY
PCSP.

Bam cnig 3BepTatuca 4o CBOro KoopAavHaTopa Nocnyr y Takux Bunagkax:

e Akwo Bn He po3ymieTe cBin PCSP. Bu NnoBUHHI 3HaTK Ta po3yMiTu, siki NOCnyrn
Ta BUAW NIATPMMKM BU OTPUMYBaATUMETE i iKi NpoBangepu HagaBaTuMyTb Bam
NiATPUMKY.

e HAKwo BK xo4eTe 3MiHUTK cBih PCSP.

e AKWO y Bac BUHUKaOTb Npobremu 3 Oyab-aknmu nocnyramu, Bugamu niaTpumMkm
abo npoBavigepamu.

Baw koopguHaTtop nocnyr gonoMoxe Bam otpumatun LTSS, a TakoxX iHLWi 3a3Ha4veHi y
Bawwomy PCSP megunyHi, couianbHi, XXUTNOBI Ta OCBITHI NOCAYrn 1 BUAM NiGTPUMKN,
He3anexHo Bif TOro, MOKpMBae ixX nporpamMa 4u Hi. Baw koopanHatop nocnyr 6yae:

e BiQCTEXyBaTW HagaHi Bam Nocrnyrn Ta BUAM NiaTPUMKN;
e iH(pbopmyBaTK Bac npo:
o HeobOXiaHi OLUiHIOBaHHS;
o npouec cTBopeHHs1 PCSP;
o [OocTyrnHi LTSS;
O anbTepHaTUBHI BapiaHTN OTPUMaHHS MNOCNYr, 30KpeMa CaMOCTIilHe
BM3HAYEHHSA Y4aCHUKOM BapiaHTy OTPUMaHHS MOCNYT;
BalLi NpaBa, 30KpeMa npaBo nogaTu ckapry, nogatu NpeTeHsito Ta
3anuTaTn NpoBeAEHHS CNPaBeaSIMBOrO CryXaHHS;
o Bawi 0b6oB’sa3kn B pamkax Community HealthChoices;
o poni ocib, aki npautotoTb y pamkax Community HealthChoices;
e [JonomaraTu 3i ckapramu, NpeTeHsiaMu Ta 3anuTamu Ha NPOBEeAEHHS
crnpaBensiMBUX CnyxaHb, SIKLWO BaM NOTpibHa Taka Jonomora i BU ii NONpocuTe;
e BecTM 061Kk Bawmx nobaxkaHb, CUNbHUX CTOPIH i uinen PCSP;
e LOpPOKY abo YacTiwe, Ko Le HeobxigHO, MOBTOPHO OUiHIOBATK Bawi noTpebu;
e [foromaraTtv BaM i Ballii KOMaHAi NepCcoHani3aoBaHoOro nyaHyBaHHA obupaTu
npoBanaepis;
e HaragyBaTu Bam Npo HeobxigHi aii anga 36epexeHHs npaBa Ha y4yacTb Y
Community HealthChoices Ta oTpumaHHs LTSS;
e LIyKaTu nocnyrm 3a mexxamm Community HealthChoices ans 3agoBoneHHs
BaLLnx noTpeb, 3okpema 4yepe3 Medicare abo iHLWMX CTPaxXOBUKIB, a TaKOX 3a
AO0MOMOrOH0 IHLWMX pecypciB rpoMaau;

O

AKWo BU nepenkaKaeTe 40 HOBOMO XNUTNa, Bawl KoopauHaTop nocnyr nogdae npo Te,
wob nig yac nepeizgy 40 HOBOrO XUTNa BU OTpMManu HeobxigHi Bam nocnyrm ta
niaTpumky abo npogoBxXyBanu ix oTpumysaTtu. Lle Bkntoyae gonomory B OTpUMaHHI Ta
30epexeHHi Xutna, 3axoau, CNpsIMOBaHi Ha NiABULLIEHHA BaALLOi CAMOCTIMHOCTI, a TakoX
AO0MNOMOrY Y BUKOPUCTaHHI pecypcis rpomagu, wob Bn Mornm n Hagani XXutn B rpomagi.
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AKLO BU KONU-HEDYOb 3axo4yeTe 3MiHUTU CBOro KoopauHaTtopa nocnyr, 3aatenedgoHynTte
3a Homepom 1-855-621-5115 (TTY 1-855-235-5112).

KomnnekcHa ouiHka noTtpeb

KomnnekcHa ouiHka noTpeb € nepmm KpOKOM y BU3HAYEHHI HEOBXiaHUX BamM NOCAYT.
Baxnueo, wob Bu cnisnpautoBanu 3 AmeriHealth Caritas PA CHC ans
AKHANLLBUALIOrO NpoBeaeHHS ouiHK1. KomnnekcHa ouiHka noTpeb BKMOYAE OLHKY
BaLLOro pisanyHOro 340opoB’d, noBeaiHkoBoro 3gopos’sa, LTSS, notpeb y gornagi ta
iHwWnx notpeb. lMig Yac npoBeaeHHs OLiHKM TakoX 06roBopoBaTUMYThCS Balli
nobaxkaHHs, Lini, >XUTNOBi YyMOBKU Ta HedopmaribHa NiagTpUMKa, siky BU oTpumyete. Y
Tabnuui HUWKYe 3a3HayYeHo, KOnu, 3anexHo BiA Balwoi cMTyauii, NPOBOAUTUMETLCS
OLjiHKa.

Cutyaduin CTpok npoBeaeHHSs OLiHKU
AmeriHealth Caritas PA CHC

Bu maete ctatyc NFCE, ane He MpoTarom 5 poboumnx gHiB Big gatn

oTpumyeTe LTSS Ha MOMEHT no4atky noyaTtky yyacrTi

ydyacTti B AmeriHealth Caritas PA CHC
Bu Bxxe maete PCSP i otpumyete LTSS MpoTtdarom 5 poboumx gHiB nicnsa
NOBTOPHOIO BU3HAYEHHS KNiHIYHOI

BiQMNOBIQHOCTI
Bu, Ball ynoBHOBaXXeHUN NpeacTaBHUK MpoTdarom 15 gHiB nicna nogaHHS 3anuTy
abo uneH BaLlOi CiM’i MpocuTe NpoBecTU
OLliHKY
Big yacy npoBefeHHA BaLLOi OCTaHHbLOT Yci yyacHukn, aki otpumytoTtb LTSS,
KOMMJIEKCHOT OUiHKM NoTpeb MuHyno 12 NOBWUHHI LLOPOKY NPOXOANTU KOMMITEKCHY
abo binbLe micauis OUiHKY noTpeb
Y Bac ctanacs nogia-tpurep (onmMcaHo MpoTarom 14 gHiB nicnsa nogii-tpurepa
HUXKYe) abo paHiwe, 3anexHo Big CTaHy 300poB’A

Ta noTpeb yyacHuka

Axwio Bn oTpumyeTte LTSS i y Bac ctanaca ogHa 3 HaBeeHUX HK4e nogin-tTpurepis,
3atenedoHynTe CBOEMY KOOPANHATOPY NOCAYT, WO6 AKHanWBMAaLe NpusHadunTi
3yCTpiv Ansa nposBefeHHs NOBTOPHOI OLHKMN:

e rocnitanisauisi, nepeBeeHHs 3 0QHOro 3aknagy OXOpOHU 340POB’A A0 iHLWOro
(Hanpuknag, i3 nikapHi 4o 6yanHKY npecTapinux Ta iHBanigis) abo Bunucka 3
nikapHi;

e 3MiHa BaLOI 34aTHOCTi CaMOCTIAHO NiknyBaTuca npo cebe;

e 3MiHa gornagaya abo iHWol HedhopManbHOT NIATPUMKK, SiKa MOXe BMSIMHYTU Ha
BaLly noTpeby B nocnyrax;
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e 3MiHa YMOB BaLLOro NPOXMBaHHS, sika MOXe BNIMHYTU Ha Bally noTpedy B
nocnyrax;
e [OCTiNHA 3MiHa CTaHy BaLUOro 340POB’d, dka MOXe BMfAVHYTK Ha Bawy notpeby B
nocnyrax;

e 3anuT Big Bac abo ocobu, sika i€ Bia BaLLOro iMeHi, a Takox Big gornsagada,
npoBangepa abo DHS.

Axwio Bu He oTpumyeTe LTSS, ane BBaxaeTe, LLO MOXETE MaTK Ha HUX NpaBo, BU
moxeTe nonpocutn AmeriHealth Caritas PA CHC npoBecTn KOMNNEKCHyY OLiHKY
Balmx noTpeb. [licns 3aBepLUEeHHS KOMMMEKCHOI OLiHKM NOTPED, SKLWO 1T pe3ynbTaTu
cBigyaTb Npo Te, wo Bu notpebyete LTSS, AmeriHealth Caritas PA CHC Hanpasutb
Bac o DHS gns BM3HayeHHs KniHiYHOT BignoBigHoOCTI, Wob 3’dcyBaTtu, uM BignosigaeTte
By kputepiam NFCE. AmeriHealth Caritas PA CHC He Bu3Havae Bally KniHivHy
BiAMNOBIOHICTb ANst oTpuMaHHA LTSS, ane gonomoke BaM 3p03yMiTu Lien nNpouec.

lNepcoHanizoBaHe nnaHyBaHHSA

Micnga 3aBepLUEHHST KOMMNEKCHOI OLiHKKM NoTped BaLl KoopaMHAToOp Nocnyr
npautoBaTMMe 3 BaMu Hag CTBOPEHHAM nepcoHanidoBaHoro nnaHy nocnyr (PCSP). 3a
NIATPUMKN KoopAMHaTOpa Nocnyr came BU KepyBaTMMeTe NpoL,eCoM CTBOPEHHS CBOro
PCSP.

Hwxuye HaBeaeHO BaXxnuBy iHpopmaLito, siky Bam cnig 3HaTtu npo cein PCSP:

e Bu cTBOptoBaTumeTe cBinn PCSP 3a gonomoroto koopauHaTopa nocnyr i 6yab-
KOro, KOro B/ 3axodeTe 3anyynTin, Hanpuknag YneHis cim’i abo iHwmnx ocib, siki
HagaTb BaM HedpopMarnbHy NiATPUMKY.

e Bu pasom i3 KoopgmMHaToOpoOM Nocnyr Maete 3aBepLumTy cTBopeHHs PCSP
npotarom 30 OHIB Big AaTW NPOBEAEHHSA KOMMIIEKCHOT OuiHKM noTpeb abo
NOBTOPHOTO OLiHIOBAHHSA.

e Bu pasom 3i cBOIM KOOpAMHATOPOM nocnyr cTtBoptoBaTumeTe cBin PCSP Ha
OCHOBI pe3ynbTaTiB KOMMNIIEKCHOT OLiHKM Balnx NOTpeD, BUSHAYEHHSA KNiHIYHOI
BignoBigHocTi Ta nocnyr, siki nokpueae AmeriHealth Caritas PA CHC onsa
3a0BOSIEHHS BalUMX HE3a40BONEHUX NOTPeD.

e Baw PCSP mictutnme iHgopmadito Npo HeobXigHi HanpaBneHHs Ans OTPUMaHHSA
BaMM MOCNyr i NiATPUMKMN.

e Baw koopavHaTop nocnyr posrnggatume gk NOKpUTI NOCIYrn K B MeXax
Mepexi, Tak i No3a mepexeto, Wob HankpaLMM YUHOM 3340BOSTIbHUTU BaLi
notpebu Tam, oe BN xo4eTe oTpuMyBaTu HeobXigHy Aonomory.

Y Bawomy PCSP 6yayTb BpaxoBaHi Balli noTpebu y cgepi isnyHoro Ta noBeiHKOBOro
3gopoB’d, notpebu B LTSS, Bawi CUnbHI CTOPOHK, NoBaXkaHHA Ta Uifi, a TakoX Te, AKNX
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pes3ynbTaTiB BU OYikyeTe Bif oTpuMaHHs umx nocnyr. PCSP mictutnme taky
iHpopmauito:

e Bawi 3axBoproBaHHSA, NOTOYHI Nikapcbki 3acobu Ta obcar ycix cxBaneHux nocnyr,
30KpeMa nepioa, Ha KN BOHU CXBareHi.

e [lpoBangepa(-iB), akoro(-mx) Bu obpanu ana HagaHHs HeobXigHUX i GakaHnX Bam
nocnyr Ta nNiaTPMMKH.

e |Hdopmauito Npo Te, ae Bu Xupete abo xoveTte XuTtn Ta otpumysaTtn LTSS (ue
Moxe OyTu Baw fim, iHe X1Tnose cepenosuile B rpomagi abo 6yamHok
npectapinux Ta iHeanigis). AmeriHealth Caritas PA CHC nigTpumye Bac, 106
BM MOTTIM XXMTN SKOMOra CaMOoCTilHiLle Ta 6paTu y4acTb Y XUTTi CBOEI rpomaau
HaCTINbKW, HACKINbKM BU LIbOro XO04eTe i HAacKinbKu Le Ansa Bac MOXITNBO.

e  daKkTopn pU3MKY, SKi MOXYTb BNSMBaTK Ha Ball CTaH 340pOB’s, Ta cnocobu
3MEHLUEHHSI TakuX pPM3UKiB, 30KpeMa pesepBHi NiaHu Woao AOornsay Ha BUnagok
noTpeowu.

e Bawy notpeby B pecypcax rpomagm, nocnyrax, siki He MOKPMBaOTbCA
nporpamoto, Ta iHWKX Bugax nigTpMMKY, a TakoX nnaH ix OTPUMaHHS, BKITHOYHO 3
Oyab-IKUMWN HEOBXIAHNMUN PO3YMHUMUN NPUCTOCYBAHHSIMM.

e Buam niaTpymkn, HeobxiaHi Bam Ansa 3aHATb TUM, WO Bam Nogobaetbes y
BifTbHMI Yac, 30kpema ansa xobi Ta y4yacTi B 3axogax rpomaau.

e fk AmeriHealth Caritas PA CHC cnisnpautoBatnme 3 iHLWMMWU MEANYHUMMU
CTpaxoBMMM KOMMaHisMn abo noctavyanbHUKaMK NIATPUMKM, NOCAyramun siKUx Bu
KopucTyetecs, Takumm sik Medicare, cTpaxyBaHHA Anda BeTepaHis Ta Baw BH-
MCO.

[Micnsa 3aBepLueHHsA cTBOpeHHs Bawworo PCSP Bu Ta Baww koopanHaTop nocnyr
nignvweTe 1oro, i KoopAMHATOP NOCAYr Ha4acTb BaM Konito Ans 36epiraHHs.
AmeriHealth Caritas PA CHC nosigomuTtb npoBangepam LTSS, 3asHavyeHuM y
Bawwomy PCSP, wo im cxBaneHo HagaHHA nocnyr i NigTpuMKn, nepegdbadyeHnx Balimm
PCSP, a Takox 3a3Ha4nTb 06CAr i BUA nocnyr, ki BOHM MatoTb Hagasatu. Bauwui
npoBangepu He MOXyTb HagasaTu nocnyrm LTSS, 3a3HadveHi y Bawomy PCSP, goku He
oTpuMatoTb cxBaneHHs Bia AmeriHealth Caritas PA CHC.

Baw koopguHaTop nocnyr Mae crninkyBaTuca 3 Bamu woao Bawmnx LTSS woHarnmeHLwe
OAMH pa3 Ha 3 micaui TenedoHom abo ocobucTo, Wob nepekoHaTmcs, Lo BK
oTpuMyeTe HanexHi Bam LTSS i w0 BoHM BignosigaTb BawmmM notpebam.
LLloHanMeHLLe ABi Taki 3ycTpidi LOPOKY MakTb NPOBOAMTUCSA OCOBUCTO.

KomaHaa nepcoHanisoBaHoro nnaHyBaHHs

LLlo6 gonomorTty BamM y npoLeci nepcoHarnizoBaHoOro niaHyBaHHs, Ball KOOpAUHATOP
nocnyr 4OMNOMOXe BaM BU3HAYUTUN BaXITMBUX ON1K Bac NIOAEN, AKMX BapTO 3anyynTn 0O
BaLLIOI KOMaHAM nepcoHaniszoBaHoro nnaHysaHHa (Person-Centered Planning Team,
PCPT). Oo cknagy PCPT moxyTb BXoAUTW Bawi Apy3i, YNeHU CiM’i, MeguyHi
nposangepuv, NnpoBangepun nocnyr Ha gomy Ta B rpomagi (HCBS) abo 6yab-xTo iHWMA,
KOro BM Xo4eTe 3anyymTun 0O nnaHyBaHHA BalumMx nocnyr. Baw koopanHaTop nocnyr
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npautoBaTMme pa3oM i3 Bamu Ta YneHamm PCPT, wob 3abe3neunTtr 3a40BONEHHS
BaLumnx noTpeo.

Onuc nocnyr
NMocnyru Ha aomy Ta B rpomaai

Mocnyrn Ha gomy Ta B rpomagi (Home and Community-Based Services, HCBS) — ue
nocrnyru Ta Buam nNiaTpuMKu, siKi HaaaTbCsa Y Bawomy Aomi Ta B rpomagi. HCBS
AornomararTb f48M NOXUITOro BiKy Ta JIOASAM 3 iHBaniAHICTIO XXUTU CaMOCTIMHO Ta
3anuwaTuncs y cBoix gomiBkax. [locnyru BKMOYaTb AONOMOrY Y BUKOHAHHI
noBcsikAeHHMX cnpas (activities of daily living, ADL), Hanpuknazg npunMaHHi i Ta
KynaHHi, a TakoX iIHCTPyMeHTanbHUX NoBcsakageHHUxX cnpas (instrumental activities of
daily living, IADL), Hanpuvknag npuroTyBaHHi XXi Ta 3akyniBni NpoayKTiB.

AmeriHealth Caritas PA CHC nokpusae Taki HCBS:

e [locnyru ansa noscskaeHHoro XutTa ana gopocnux (Adult Daily Living Services)
— [AEHHI Nocnyrn B LEHTPI, Lo Npautoe B rpomagi, Ana 3agoBosieHHs noTpeb B
nepcoHanbHOMY OOrnsAai, couianbHin B3aeMogil, XapyyBaHHi Ta TepaneBTUYHIN
niatpumui. Mocnyrm HagatoTbesa 4 abo Binblue roaMH Ha AeHb 3a perynsapHUM
rpadikoM ogmH abo Kifibka AHIB LLIOTUXKHA.

e [lonomixHi TexHororii — npegMeT, obnagHaHHA abo cuctema NPoAyKTiB, SKi
aonomaratoTb NigBMwmMTK abo NigTPMMyBaTW 34aTHICTb NIOAMHM CMINKYBaTUCA UM
BUKOHYBATW Aii CAaMOCTINHO HACTINbKX, HACKISTbKU Lie MOXINBO.

e [loBeniHKOBa Tepanisi — NOCNyrv 3 OLiHBAaHHSA CTaHy y4YacHUKa, po3pobneHHs
nnaHy NikyBaHHA Ta NiATPUMKN Ha LOMY, HaBYaHHS YneHiB ciM’T abo nepcoHany,
HafaHHS TEXHIYHOT 4OMOMOrM y BUKOHaHHI NfiaHy Ta CNoCTepPeXeHHs 3a
y4YacHUKOM nMig vac peanisauii nnay.

e KoHcynbTyBaHHS WOA0 Niflblr — KOHCYNbTYBAHHS LWOAO TOro, Y AOMNOMOXe
npaueBnaluTyBaHHs NigBULWLMTI Bally 34aTHICTb CaMOCTiiHO cebe yTpumyBaTtu
Ta (abo) 3abe3neunTyn 3aranbHy PiHAHCOBY BUrogy.

e OuiHka npodecCitHMX MOXITMBOCTEN — OLiHKa BaLUUX iIHTEPECIB i CUITbHUX CTOPIH
AN BU3HAYeHHS NOTEHUINHMX BapiaHTIB NpodeCinHOT AisSIbHOCTI.

e [locnyru 3 BUKOHaHHA SOMALLHIX poBiT — (idU4HO CKNagHi Ta TPYAOMICTKi
pob0oTK No rocnogapcTBy, HEOOXiAHI AN 3abe3neyeHHs MOXITMBOCTI HOPMaribHO
KOpMCTyBaTUCA XUTNOM abo niagTpMMaHHA YMCTOro, caHiTapHoro Ta 6es3nevyHoro
cepenoBuLLa, AKLO 3abpygHEHE UM 3axapalleHe XUTNO NepeLlKoIKae HagaHH

85



Moci6Huk yyacHuka AmeriHealth Caritas Pennsylvania Community HealthChoices
2026

nocnyr abo nigsuLLye pu3nk TpaBMyBaHHs Yepes HebesneyHi hakTopu
cepenoBuula, Hanpuknag nagiHHA Yn Oniku.

e [locnyru KOrHITUBHOI peabiniTauiHOi Tepanii — Nocnyru aAns y4acHuKIB i3
TPaBMOIO rofIOBHOrO MO3KY, LLLO BKITHOYAKOTh KOHCYNbTaLil 3 TepanesToM,
NOCTINHE KOHCYNbTYBaHHS, @ TAKOX KOYYMHI abo nigkasku, CNnpsaMOBaHi Ha
AOMNOMOrY YY4aCHWKY Y BUKOHaHHI NOBCAKOEHHMX 3aBOaHb Y peanbHUX XUTTEBUX
cuTyauisix.

e |HTerpauis B rpomagy — KOPOTKOCTPOKOBI MOCIYrn AN pO3BUTKY HAaBUYOK
camoobcCrnyroByBaHHS, CMiNkKyBaHHS, colianbHOI B3aeMOoii Ta iHLWINX HaBUYOK,
HeobXiaHMX 4N XUTTS B rpomagi. BoHn HagaoTbes nig Yyac BaXnmMBUX 3MiH Y
XWUTTI, HANpuKnag nig Yac nepeisay i3 6yanHky npectapinux Ta iHBanigis,
nepeisay 40 HOBOI rpomaaun abo 3 6aTbKIBCbKOro AOMY, a TaKoX Nif Yac iHLWKX
3MiH, siKi NOTpebyoTb HAbYTTA HOBUX HaBUYOK.

e [locnyru 3 nepexody 40 XUTTA B rpoMafi — O04HOPAas30Bi BUTPATK, Taki SK
rapaHTiiHi BHECKM, BUTPATK Ha Nepeisg Ta npuabaHHsa ToBapis Ang ooMy: Ans
yYaCHUKIB, SIKi nepeidKoKaloThb i3 3aknagy 4o BnacHoro 6yauHky, ksapTupu abo
iHLIOro Xutna.

e KoHcynbTauinHi NOCNYrn — KOHCYNbTYBaHHSA y4acHUKa ans 4onomMorun y
BUPILLEHHI KOHMNIKTIB i CiMenHux npobriem, 3okpema gonomMora y qoopMyBaHHi Ta
NigTPMMaHHI NO3UTUBHOI MepeXi NiATPUMKN, NOKPALLEHHI OCOBUCTUX CTOCYHKIB
abo cnifnikyBaHHA 3 YneHamu CiM’i Y iHLIMMKW A0bMMU.

e P03BMTOK HaBMYOK 4715 NpaueBnawTyBaHHA — HaBYaHHA Ta HabyTTa gocsigy
po60TK, 30KpeEMa BONMOHTEPCHKOI, LLIO AA€ YY4aCHUKY 3MOry po3BMBaTH CBOI
CUINbHi CTOPOHWN Ta HaBUYKM, HEODOXiAHI NSt OTpUMaHHsS poboTn 3 rigHO
onnaToto.

e ApganTauis Xutna — gi3nyHi 3MiHW B XXUTAi y4aCHUKa, AKi pobnaTb XUTNO
6e3neyHilwmm i AaTb y4acHUKY 3Mory 6yTu GinbLl CAMOCTINHUM Y CBOEMY AOMi.

e [locTaBka cTpaB 4OOOMY — AOCTaBKa roTOBUX CTPaB ydacHUKaM, SKi He MOXYTb
CaMOCTIMHO NpuroTyBaTn abo oTpMMaTh NOXMBHY XKy .

e [locnyr nomivHUKa 3 gornagy BaomMa — nocryrn, NpuaHadeHi nikapem, siki
BKMNIOYalOTb NepcoHanbHWU 0S4, Hanpuknag AonoMory nif vyac KynaHHs,
KOHTPOSIb CTaHy 3[0POB’A y4acHMKa, a TakoX JONOMOry nif vYac xoaubu,
KOPUCTYBaHHA Meau4HUM obragHaHHAM | BAKOHAHHS BNpas.

e KoyuuHr Ha poboyomy Micui — niaTpMMKa, sika Jonomarae HaB4YUTUCA
BMKOHyBaTN HOBY poboTy Ta 36epertn onnadysaHy poboty. Lle moxe Bkntovatn
AO0MOMOrY yYacHUKY Yy (pbopMyBaHHi HecpopmansHOI NigTPUMKN Ha pobovomy
MicUi, a Takox cniBnpauto 3 poboTogaBUsMK, NpaLiBHAKaMK, Korieramm Ta
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KnieHTamMun 4ns CTBOPEHHS YMOB, 3a SKMX Y4aCHUK 3MOXe MaTu onnadvyBaHy
poborTy.

e [lowyk po6oTn — gonomora B NOLLYKY NOTEHUINHNUX pobovnx Micup i
BNawTyBaHHi Ha poboTy, AKa Bignosigae 6axaHHAM i MOXITMBOCTAM Y4YacHUKa, a
Takox notpebam poboTonaBLus.

e HemeguyHe TpaHCNOPTYBaHHA — KBUTKM, XXETOHW Ta BiALIKOAYBaHHSA BUTPAT Ha
npoi3g 3a npobir, Aki gonomaratoTb Y4aCcHUKY gdicTaBaTtucs 4O 3axoniB y rpomagi
Ta iHWKX 3axoaiB..

e [locnyrn megcectep — MNOCyrn 3apeecTpoBaHoi MeacecTpu abo niueHsoBaHol
NpaKkTUYHOI MeacecTpuy, Npu3HaYveHi fikapem. BoHW BKkNoYaloTb AiarHOCTUKY Ta
nikyBaHHSA Npobnem 3i 300pOB’sIM LUMSAXOM HaBYaHHSA LLIOO0 340pOB’A,
KOHCYNbTYBaHHSA 3 NUTaHb 340POB’S Ta HafaHHA KBanigikoBaHOro gornsay,
npu3HaveHoro nikapem abo cromaTosiorom.

e KoHcynbTauil 3 NnMTaHb XapyyBaHHS — MOCAYrK, WO AonoMararoTb y4acHUKY Ta
onnavyyBaHomy abo HeonnadvyyBaHOMYy AoOrnsigadvy nnaHyBaT XxapyyBaHHS
BiANOBIOHO 40 Xap4yoBux NOTPe6 yyacHMKa Ta yHUKaATU NPOAYKTIB, SKi MOXYTb
CAPUYMHUTI Npobriemu.

e EproTtepanis — nocnyrun eprotepanesTa, NpU3HayeHi nikapem, siki BKNoyarTb
OLiHKY HaBWYOK y4YacHMKa Ta AONOMOry Yy 3MiHi cnocoby BMKOHAHHS
NOBCSAKOQEHHMX crpas, Wwob y4acHMK Mir CamOCTiNHO BUKOHYBATW MOBCSAKAEHHI Aii.

e [ligTpuMka B rpomagi, Wo CrnpsiMOBYETLCHA Y4aCHUKOM — MOCIYrn Ta niaTpumMka
ONS YYaCHUKIB, SIKi XO4YTb CAMOCTIMHO KepyBaTu OTPUMAHHAM NOCNYr, HanMmaTu
BNACHUX NpawiBHKUKIB i po3nopagkaTnucs 6Lo4XeTom Ha NOCNyrM B pamkax
nporpamu Services My Way. Lle Bkntoyae gonomory 3 6a3oBMMU XXUTTEBUMM
HaBUYKaMM, TaKUMU SK NMPUMAMaAHHS Xi, MTMTTA Ta KOPUCTYBaAHHS TyarneTom,
AOMaLLHIMM cripaBamMu, TakMMK SIK 3aKyniBnAs NPOAYKTIB, NPaHHA Ta NpubupaHHs,
a TakoX A0MNOMOry B yyacTi B 3axofax rpomagu.

e ToBapu Ta Nnocnyru, LWo CNpsIMOBYETLCS Y4aCHUKOM — MOCIyrn, obrnagHaHHA
abo maTtepianu ons y4yacHUKiB, SKi XO4yTb CAaMOCTIMHO KepyBaTU OTPUMaHHAM
nocnyr i po3nopagpkatucsa 610a4KeToM Ha Nocnyry B paMkax nporpamm Services
My Way, wo6 3anuwatuncsa B 6e3neui Ta 6yt camMoCTiiHUMK y CBOEMY LOMi I
OGpaTu yyacTb y XUTTi rpoMaau.

e [locnyr1 nepcoHanbHOro NOMiYHUKa — NpakTU4YHa JONOMOora y BUKOHaHHI
NOBCAKAEHHMX CrnpaB, TakUX K NPUAMAHHSA DXi, KyNaHHSA, oaaraHHs Ta
KOPUCTYBaHHSA TyaneToMm.
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e [lepcoHanbHa cuctemMa ekcTpeHoro pearyBaHHa (Personal Emergency Response
System, PERS) — ue enekTpoHHWUIn NpUCTpIn, NigKnoYeHnn o Tenedgony
yyYyacHUKa Ta 3anporpaMmoBaHui Ans HaACUMaHHSA curHany Ao LeHTpy
pearyBaHHsi 3 HABYEHUM NMEPCOHANoM, KO y4acHUK HaTUCKae NepeHOCHY
KHOMKy «JJornomora», Wwob oTpumMaT 4ONOMOry B eKCTPEHin cutyadii.

e  3HULLEHHS WKIOHMKIB — MOCYrn 3 BUAaneHHs KoMmax Ta iHWNX LWKIAHUKIB i3
XWUTNa yyYacHUKa, siKi, SKLLO TX He YCYHYTU, MOXYTb NepeLLKO;KaTh Y4aCHUKY
3anuwiaTmncsa B rpoMagi yepes pusuK ansi Moro 34opoB’st Ta 6esneku.

o OdisioTepanis — nocnyru isioTepanesTa, NPU3HaYeHi NnikapeMm, SKi BKIOYaTb
OLiHKY CTaHy y4aCHMKa Ta NOoro fikyBaHHS 3 METO 0OMeXxeHHs1 abo 3anobiraHHs
iHBanigHOCTI nicns TpaBMU Yn 3aXBOPIOBaHHS.

e Xutnoea abinitauia — nocnyry, WO HagatTbCSA B XUTAI, AKMM BOMogie
npoBangep abo ke BiH yTpMMYE Ta A€ NPOXUBAE y4acHUK. BoHM BkMovaoTb
iHTerpadito B rpomagy, 4OMNOMOry B Hi4HMI Yac, NOCAyrn NepcoHanbHOro
NOMIYHMKa AN BUKOHAHHSA NOBCAKAEHHMX CMpaB, TakuX AK KyMaHHA, ogsraHHs,
NPUNOM TXi, MepecyBaHHs Ta KOPUCTYBAHHS TyaneToM, a TakoX SOMOMOory y
BUKOHaHHI iIHCTPYMEHTarnbHUX NOBCAKAEHHUX CpaB, TakUX SIK NPUroTyBaHHSA 1Xi,
poboTa no AoMy Ta 3akyniBnga npoaykTie. MeTa umx nocnyr — 4OMOMOITU
y4acHUKY HabyTu HaBMYOK, HEOOXiAHMX ANA MakCUMarnbHOI CaMOCTIMHOCTI Ta
NOBHOLIHHOI y4acTi B XXUTTi rpomagu.

e [locnyrn TMm4yacoBoro gornagy — KOPOTKOCTPOKOBI Nocnyry Ans nNigTpuMKm
y4YacHuKa, Konu HeonnadvyBaHui gornsigad BiacyTHin abo notpebye BignovmHKy
BiZl BMKOHaHHs1 0O0B’A3KIB 3 gornsay.

e CneuianizoBaHe meanyHe obnagHaHHA Ta Nnpunagas — npeameTw, siki garTb
y4YacHMKY 3MOry niagBuwmnT abo nigTpuMyBaTh 34aTHICTb BUKOHYBATU
NOBCSAKOEHHI cnpasu.

¢ MosrneHHeBa Teparnia — nocnyru nileH3oBaHoro gaxisus 3 aMepuKkaHCbKOro
MOBJIEHHS, MOBW Ta CNyxy abo cepTMdikoBaHOro fioroneaa, npu3HadeHi nikapem,
AKi BKINIOYAKOTb OLiHKY, KOHCYNbTYBaHHA Ta peabiniTauito yyacHuka 3
NOpYLUEHHAMWN MOBJIEHHS.

e CTpyKkTypoBaHa AeHHa abinitauia — AeHHi nocnyru, Wo HagarTbCa B yMOBaxX
HEeBeMKOI rpynn Ta CnpsiMOBaHi Ha NiAroTOBKY yYaCHWKa 0 XUTTS B rpomagi.
BoHK BKkNoYaloTb Harns4, HaB4aHHSA Ta NigTPUMKY B PO3BUTKY couianbHUX
HaBUYOK.

e [lnctaHuinHum gornag — 3 BUAW NOCNYT, SIKi BUKOPUCTOBYOTb TEXHOMOTIT, o6
AOMNOMOITU ydacHUKY ByTn sikomMmora CaMoOCTINHILLNM:
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*  OUCTaHUINHUIW gornag Ang BUMIPHOBAHHA Ta MOHITOPUHTY CTaHy
340pOB’ — BUKOPUCTaHHA 6e34p0oTOBMX TEXHONMOTrIN abo
TenedOHHOI NiHii Ana 36opy AaHMX NPO CTaH 340POB’S, TaKUX SK
nynbC i apTepianbHUM TUCK, WO6 NnpoBangep Mir OUiHUTK CTaH
y4yacHUKa, a TaKoX HalaHHA HaBYaHHS Ta KOHCYNbTaLiu;

*  OAUCTaHUINHMW Jornag Ans MOHITOPUHIY akTUBHOCTI Ta MOKa3HUKIB
3a JONOMOro JAaTYMKIB — BUKOPUCTAHHA TEXHOSIONN Ha OCHOBI
AaTyukiB 24 rogmMHu Ha Joly, 7 OHIB Ha TWXKAEHb ANs
AVNCTaHUIMHOrO MOHITOPUHIY Ta NAaCUBHOIO BICTEXEHHS
NOBCSAKOEHHOIO PO3MNopsiAKy YY4acHUKa;

*  OUCTaHUINHWMK Jornag Ans Bugadi Ta MOHITOPUHIY NPUMMaHHS NiKiB
— A0MNoMOra ydacHUKy LIAAXOM Buaadi NikiB Ta KOHTPOSO 3a TUM,
4YM NPUNMAaE y4acHUK iK1 BiANOBIAHO 4O NPU3HAYEHHS.

e [lncTaHuUinHi nocnyrnm — HagaHHA 6e3nocepenHix Nocnyr i3 BAKOPUCTaHHAM
TEXHOSOriN AUCTaHLUiINHOro 3B’A3Ky. HacTynHi 6e3nocepeaHi nocnyrm MoxyTb
HagaBaTuCA 3a JOMOMOro AUCTaHLIMHOMO 3B’A3KY: MOCYrN KOrHITUBHOT
peabiniTauifHOoi Tepanii, KOHCYNbTaLUiNHI NOCNYrN, KOHCYNbTAaLii 3 NMMTaHb
Xap4yyBaHHS, NOCnyry NoBeAiHKOBOI Tepanii Ta KOHCYNbTYBaHHS LWOAO Niflbr.

e [lepeobnagHaHHs TpaHCNOPTHOrO 3acoby — idnyHi 3mMiHM aBTOMOGINSA abo
dyproHa, kMM KOPUCTYETLCSA Y4aCHMK 3 0coBnMBMMM NOoTpebamMu, HaBiTb AKLLO
aBTOMOGinb abo pyproH HaneXxuTb YNeHy CiM’i, 3 SKUM NPOXUBAE ydacHUK, abo
iHWin ocobi, Aka Haga€e y4acHUKY OCHOBHY NIATPUMKY, LWOG y4aCHUK Mir
KopucTtyBaTmucsa Lmm aBToMmobinem abo pyproHom.

MiaTpnmka B rpomagi, Wo CNpAMOBYETbLCA Y4aCHUKOM

Minbra «lNocnyru Ta nigTpMmka B rpomagi, Wo CNpsMOBYETLCSA YY4aCHUKOM» Aae
y4yacHMKaM MOXIMBICTb 06MpaTn npauiBHuMKa 3 6esnocepeaHboro gornagy (direct care
worker, DCW) Ta camMOCTinHO kepyBaTu MOro poboTo. AKLO BU BUPILLMTE CaMOCTIMHO
HanHATU nNpauiBHMKa 3 6eanocepeHbOro gornsay, 1 (abo obpaHa Bamu ocoba, sika
BacC npeacTasnse) BBaxaetecsa poboroaasLem 3a 3aranbHum npasom (Common Law
Employer, CLE). CLE BignoBigae 3a HanmaHHs, HaB4YaHHs Ta Harngag 3a po6ototo DCW.
CLE Takox mae cnisnpauioBaTti 3 noctayasibHUKOM NOocrnyr hiHaHCOBOroO yrnpasniHHA
(Financial Management Services, FMS), wo6 3abe3neunTu:

e 0(hOpMIIEHHSA BCiX HEODXiAHMX OOKYMEHTIB Ao novatky po6otn DCW,

e pob6oTy DCW nuwie npoTArom KinbKOCTi rO4MH, CXBaneHnx y nepcoHanisoBaHoMy
nnaHi nocnyr (Person-Centered Service Plan, PCSP) y4yacHuka,;

e potpumaHHsa DCW npasun enekTpoHHoI nepesipku Bi3uTiB (Electronic Visit
Verification, EVV) nig yac nogaHHs iHopMaLii npo BignpaubOBaHU 4ac;

e BukopuctaHHa DCW ta CLE cuctemun noctavansHuka FMS gnga nepeBipku Ta
3aTBEpPAKEHHS BCbOro vacy, BignpaubosaHoro DCW.
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Baxnueo, wob CLE BukoHyBaB Ui 0608’a3kn, abn DCW oTpumyBaB onnaTy 3a
BiANpauboBaHMn Yac. IHWi 060B’A3KN, NOB’A3aHi 3 AiANbHICTIO poboToaaBuUd, Taki aK
BMNnarta 3apobiTHOI NnaTu Ta BeAEeHHA NOAATKOBOI AOKYMEHTaU,i, BUKOHYE
nocrtavanbHuk FMS.

Mocnyru 6yaunHKiB npecTapinux Ta iHBanigis

AmeriHealth Caritas PA CHC nokpuBae nocnyru 6yamHkiB npecTtapinux Ta iHBaniais.
ByauHok npecTtapinux Ta iHBanigiB — ue nilueH3oBaHWin 3aknag, Skui Hagae nocnyru
MeACEeCTPUHCBLKOro gornaay abo 4OBrocTpoOKOBOro A0rnsay Ans 3a40BOMEHHS
MeANYHNX | HemeanyHmnx NnoTpeb ocib, Ak NpoXMBalOTb Y LbOMY 3aknagi. lNMocnyrm
BKMNIOYAOTb MEACECTPUHCHLKNIA Aornsag i peabinitauito, ONOMOry 3 Takumm
NOBCAKOEHHMMMW CripaBaMu, SIK OOAraHHs, KyrnaHHs, KOPUCTyBaHHSA TyaneTom, NpUnom
XKi, @ TAKOX NpaHHA Ta iHLWI NOCnyrn, siki perynsapHo NoTpibHi B paMkax nporpamu
NyaHoOBOro MeguyHoro gornagy.

AKLLo BM Hapasi He npoxuBaeTe B OyaMHKy NpecTapinux Ta iHBanigis, NepLu Hix Bu
3moxeTe oTpumyBaTth LTSS y Takomy 3aknagi, DHS 3a koHcynbTaui€eo 3 Balimm
nikapeM OUuiHUTb, Y1 BU KNiHIYHO BignoBigaeTe KpuTepiam nepebyBaHHA B OyAMHKY
pornsaay(Nursing Facility Clinically Eligible, NFCE). JoaaTkoBy iHtbopmaLito ouBITbCA
Ha cTopiHui 80 uboro nocibHuka. Nocnyrn GyanHKY NnpecTapinvx Ta iHBanigiB Takox
MatoTb ByTn nonepeaHbo cxBarneHi nporpamoto AmeriHealth Caritas PA CHC.

Akwio Bu npoxmeaeTe B OyANHKY NpecTapinux Ta iHBanigis Ta npuegHanmcs 4o
Community HealthChoices Ha noyaTKy LUbOro NpoXXmMBaHHSA, BM 3MOXeTe 3anviiaTucs B
LUboMy BYAUHKY NpecTapinux Ta iHBanigiB CTifbKK, CKiNbkuM noTpebyBaTumeTe nocnyr
OyauHKy npecTapinux Ta iHBanigis. Bu Takox MoxeTe nepeixatn 4O iHLWOoro 6yanHky
npecTtapinux Ta iHeanigis, aku Bxogutb 0o mepexi AmeriHealth Caritas PA CHC, a6o
3arenedoHyBaTK crneuianicty 3 peectpadii 3a Homepom 844-824-3655, wob gisHaTucs
npo iHwi nnaHn Community HealthChoices Ta 6yanHku npecTtapinux Ta iHBanigis, siki
BXOAATb [0 IXHbOI Mepexi.

Akwio Bu npoxusaeTe B 6yaMHKy NpecTapinux Ta iHBanigis Ta npyegHanucs ao
Community HealthChoices nicns noyaTka Ub0Oro NpPoXXMBaHHS, BU NOBUHHI 06paTu
OyanHOK npecTapinux Ta iHBanigis, Ak BxoanTb 00 Mepexi AmeriHealth Caritas PA
CHC, a6o nonpocutn AmeriHealth Caritas PA CHC cxBanuTtu Bawwe nepebyBaHHA B
OyanHKy npecTapinux Ta iHBanigis, SKuin He BXoanTb 40 Mepexi. Bu Takox moxeTte
3atenedoHyBaTK crneuianicty 3 NnuTaHb peecTpauii 3a Homepom 844-824-3655, 106
AisHatuca npo iHwi nnaHn Community HealthChoices Ta 6yamHkm npectapinux ta
iHBanigiB, ki BXoAATb 40 IXHbOI MEpeXxi.

Axwo Ha MomeHT nepworo npuegHaHHa o Community HealthChoices Bu He
npoxueanu B 6yanHKy npecTtapinux Ta iHBanigis, ane tenep notpebyete nocnyr Takoro
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3aknagy, B1M NoBuHHI obpaTtn 6yanHOK NnpecTapinux Ta iHBanigis, Sk BXoguTb A0
mepexi AmeriHealth Caritas PA CHC. Bu Takox MoxeTe 3BepHyTUCS 4O crnevianicTa
3 NUTaHb peecTpauii, wob gisHaTtnca npo iHwi nnaHn Community HealthChoices Ta
OyauHKM npecTapinux Ta iHBanigis, siki BXoAATb A0 IXHbOI MepPEeXi.

OnnaTa nauieHTOM nocnyr 6yaAuHKY npecTapinux Ta iHBaniais

Akwo Bn npoxueaeTe B OyANHKY npecTapinux Ta iHBanigis abo Bam NOTpidHO
TMMYacoBo nepebyBaTu B TaKOMy 3akrnagi nicns 3axBOPIOBaHHSA YM TPaBMKU, BaM MOXeE
OyTn NOTPIGHO LWoMicaALs cnnadyBaTu YacTUHY BapTocTi gorngagy. Lis cyma
Ha3MBaETbCH «CYMOLO, SIKY Crnayvye nauieHT».

Konu Bu nogaete 3asBy Ha oTpuMaHHsa Medical Assistance anst onnatm gornagy B
OyauHKy npecTapinux Ta iHeanigis, CAO Bu3Ha4ae cymy, siky BU MaeTe crnsnadyBaTu 3a
aornsag, 3 ypaxyBaHHAM BalUMX JOXOAIB i BUTPAT. AKLLO Y BaC BUHUKITM 3anUTaHHS,
3atenedoHynte go ceoro CAO 3a HoMepoM TenedoHy, 3a3Ha4eHM Ha CTOpPIHLi 12
LbOro nocibHuka, abo BaLl KOOpANHATOP NOCAYr JONOMOXE BaM 3pO3YMITU, Ky CyMYy BU
MaeTe cnnadvysaTu 3a gornag.

NMporpama omGyacmeHiB wtaty

HenaptameHT y cnpaBax niogen noxunoro Biky wraty Pennsylvania (Pennsylvania
Department of Aging) 3agincHioe nporpamy omoyacmeHis. OMbyacmeHn posrnsagarTb
ckapru Ta iHwWi npobnemu, Wo CToCcyTbCs 0OCib, Aki nepebyBatoTb y 3aknagax
AOBrocTPOKOBOro Aornsaay, Takmx ik OyauHKu npectapinux Ta iHeanigie, 3aknagu
NPOXMBaHHA 3 4OrNa40M Ta ByauHKK nepcoHansHoro gorngagy. OMOyacMeHu Takox
HafalTb iHpopMaLio NPo NpaBa MeLLKaHLUiB BiANOBIAHO A0 heaepanbHOro
3aKoHOJaBCTBa Ta 3aKOHOAABCTBA LUTATY.

Bu moxeTe 3BepHyTMCA 4O nporpamu oMbyacMeHiB, 3aTtenedoHyBasLUn 40
[enapTameHTy y cnpaBax ntogen noxunoro Biky wraTy Pennsylvania 3a Homepom 717-
783-8975 abo BigBigaBLwmn Bebcant www.aging.pa.gov/aging-
services/Pages/Ombudsman.aspx

Po3wwunpeHi nocnyru LTSS

Mocnyru, wWo HaparTbcA 3aMicTb ctaHaapTHUx (In Lieu of Services, ILOS)

Mocnyru, wo HagaTbea 3amicTb cTaHaapTHUX (In Lieu of Services, ILOS) — ue
po3wunpeHa nocnyra ansa ydyacHukie AmeriHealth Caritas PA CHC, ski kniHi4HO
BignoeigatoTb kpuTepiam nepebysaHHA B 6yamHky gornsaay (Nursing Facility Clinically
Eligible, NFCE). ILOS — ue we oauH BapiaHT 3amicTb nocnyr 6yamHky gornagy. Y
LbOMY BUMAAKy NOCMNYrn 3aknagy npoXxuBaHHA 3 gornagom (assisted living residence,
ALR) HagatoTbCs 3amicTb nocnyr 6yanHKy gornsaay.
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YyacHukn AmeriHealth Caritas PA CHC, aki maioTb npaBo Ha OTpMMaHHSA nocnyr
OyaunHKy gornagy, Tenep MOXyTb MaTu NPaBo Ha OTPUMAaHHS NOCNyr 3aknagy
npoxuBaHHA 3 gornagom gk ILOS. [o kateropii yyacHukise AmeriHealth Caritas PA
CHC, axi BignosigatoTb kputepiasm NFCE, HanexaTb:

1. yyacHUKM, siKi BANUCYOTbCA i3 OyaMHKY aornsay;
2. yyacHMKM, SKi NPOXMBALOTb Y rpoMagi Ta MaroTb PU3MK NOTPanUTU 4o ByanHKy
npecTtapinux Ta iHsanigis.

ILOS € foBpoBifibHUMK. YYacHUKK, SKi MaloTb Ha Lie NpaBo, MOXYTb NPOLOBXYBaTH
OTPMMYyBaATK NOKPUTI NOCnyrn ByauHKY aornagy Ta He 3000B’A3aHi NoroaXyBaTuca Ha
ILOS. YyacHukn matoTb NpaBo NpunmMaTy pilleHHs Woa0 CBOro MeAnYHoOro
obcnyroByBaHHA Ta obMpaTty BUA Oornaay, sSskui Havkpalle Bignosigae ixHiM notpebam.

Mpouec nonepeAHbLOro NOroMAXXeHHsA
e YyacHuKkam, SKi BignoBigaloTb KpuTepism, noTpibHO Byae NpoNTM KOMMNEKCHY
OLiHKY NoTpeb, KKy NpoBOAUTL IXHi KOOpAMHATOP MOCHYT.
e Biggin ynpasniHHsg BukopucTtaHHaMm nocnyr AmeriHealth Caritas PA CHC:
O 3aCTOCOBYE KpuUTepil piBHS NOCNyr 40 pe3yrbTaTiB KOMMNIIEKCHOI OLiHKN
noTpeo;
O BW3Ha4vae piBEHb MeAMYHO HEOOXiAHUX NOCAYr Bi4MNOBIAHO 4O KPUTEPIIB,
KM Bignosigae yvacHuk. PiBHi nocnyru ILOS gnga 3aknagis
acucrtoBaHoro npoxmsaHHs (ALR):
» piBeHb 6a30BOro NPOXMBAHHS;
* piBeHb PO3LIMPEHOIO NPOXUBAHHS;
*  nigTpUMKa Ans ocib i3 NopyLEeHHAMN Nam’sTi.
e Axwo AmeriHealth Caritas PA CHC He cxBanuTb 3anuT Ha nonepeaHe
CXBarieHHsl, BU OTPUMaETe fINCT i3 NOBIOMIIEHHAM NPO HaLLe PilleHHA. AKLWOo BU
He 3roAHi 3 UMM pileHHAM, y nucTi Byae 3a3HayvyeHo, sk nogaTtu ckapry abo
npeteHsito 4o AmeriHealth Caritas PA CHC.
e [loTpebun Ta nocnyrn matoTb 6yTK BHeceHi 4o PCSP y4acHuka.
e [lnaH NigTPMMKM 3aKknagy NPoXMBaHHSA 3 4OrNA40M Mae NiaTBEpaXKyBaTH, WO Ui
notpebu 6yayTb 3agoBoneHi B pamkax ILOS.

IHWi BUMoOrm
e YyacHukn AmeriHealth Caritas PA CHC nosuHHi 6e3nocepeaHbo crinadvysaTu
ALR BuTpaTn Ha NPOXMBaHHSA Ta XapyyBaHHS.
e [locnyrn ALR matoTe HagaBaTuca npoBangepamu, siki:
o cxBarneHi [lenaptameHTOM couianbHux cryxb wraty Pennsylvania;
o BxoaAaTb oo mepexi AmeriHealth Caritas PA CHC.

Biasigarnte Bebcant www.amerihealthcaritaschc.com, o6 nepernsaHyTn katanor

npoBangepis. Bu Takox MOXxeTe 3BEpHYTUCA 3@ ONOMOroK 40 CAyX6m NiagTpuMKm
yyacHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112).
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AKLLO y Bac BMHMKIM 3anuTaHHsa abo Bam noTpibHa aogaTkoBa iHhopMaLis, 3BEpHITbCS
A0 CBOro koopamnHaTtopa nocnyr. Bu Takox moxeTe 3aTenedoHyBaTn 4O CryXom
NigTPUMKM yYacHuUKiB 3a HomepoMm 1-855-235-5115 (TTY 1-855-235-5112).

BiawkoayBaHHA BUTpAT 3a paxyHOK CNagKoBOro mamHa

depepanbHe 3aKOHOA4ABCTBO BUMarae, wob DHS 6yno BigwkogoBaHO YacTUMHY KOLUTIB

Medical Assistance, BuTpadeHumx Ha neBHi nocnyrn, HagaHi ocobam Bikom Bifg 55 pokis.

Lle HasmBaeTbCA «BigLWKOAYBaHHS BUTpAT i3 MariHa nomeprioro». DHS cTarye ui kowTu
3 ManHa ocobu nicng ii cMepTi, a He nig Yac OTPUMAaHHS Hel MOCNYT.

Ansa yyacHukieB Community HealthChoices BiglwkonyBaHHsA BATPAT i3 ManHa NnoMeproro
3aCTOCOBYETbLCS A0 cyM, ski DHS cnnatue AmeriHealth Caritas PA CHC 3a Taki
MocCnyru:

e nocnyrv 6yanHkiB NpecTapinux Ta iHBanigis;

e OCnyrn Ha AoMy Ta B rpomagi;

e JlikapHsiHa Jonomora Ta Nikapcbki 3acobu, Wo BignyCcKaTbCs 3a peuenTomMm,
HafaHi nig Yac nepebyBaHHsA 0cobu B ByamHKYy npecTapinux Ta iHeanigis abo
oTpuMaHHs Heto HCBS.

Baww okpyxHui odpic gonomorn (County Assistance Office, CAO) moxe BianosicTu Ha

Oyab-siKi Balli 3annTaHHSA WoA0 BiAWKOAYBaHHA BUTpAT i3 MariHa nomeprnioro. Homep
TenegoHy CAQO 3a3HayeHo Ha CTOpiHUi 12 uboro nocibHuka.
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Po3ain 6 —

3aB4acHi po3nopsaaKeHHsA
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3aB4acHi po3nopsanXeHHs

ICHYe 2 Tunu 3aBYacHUX PO3NOPALXKEHb: 3aroBiTU MPO XUTTA Ta AOBIPEHOCTI Ha
NPUIRHATTA pilleHb Woa0 MeanyHoi gonomorn. BoHn no3eonsoTb 3abe3neunTtun
AOTPUMaHHSA BalLMx 6axaHb, KO BU HE MOXXETe CaMOCTINHO NPUMAHSATY PILLEHHSA YK
BMCIOBUTW CBOIO BOMIO. FKLLO y BAc € 3anoBiT Npo XUTTa abo AOBIpPEHICTb Ha
NPUAHATTA pilleHb WOoA40 MeanYHOI AoNOoMOrK, BaMm chig HagaTu ix sawomy PCP,
iHWMM npoBangepam Ta JOBIPEHOMY YneHy CiM'i UM apyry, wob BOHM 3HanNM npo Balui
BOaxkaHHs.

AKLWIO 3aKOHW WOAO0 3aBYaCHUX po3nopsiaxeHb 3MiHATbCA, AmeriHealth Caritas PA
CHC nucbmoBo noBigoMuTb Bam Npo 3MiHy npoTtarom 90 OHIB 3 MOMEHTY, KON BOHa
Habyae YnHHoCTI. [na oTpumaHHs iHpopmauii npo nonituky AmeriHealth Caritas PA
CHC wopo 3aB4acHUX po3nopsiaXeHb, BKMOYHO 3 TUM, SIK OTpUMaT MMCbMOBY
iHdopmauito Ta (abo) BignoBigHI AOKYMEHTU, 3aTenedoHynTe 4O CNyXou NiaTpPUMKM
yyacHukiB 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112) a6o Biasigante sebcant
AmeriHealth Caritas PA CHC www.amerihealthcaritaschc.com.

3anoBiTn Npo XuTTs

3anoBiT NPO XUTTS — Lie JOKYMEHT, SIKUA CKrnagaeTe BU. Y HbOMY 3a3HayaeTbCs, AKy
MeanyHy gonomory By 6axaeTte abo He HakaeTe OTpuMaTK, SKLLO BM HE 3MOXETE
NoBIi4OMUTKX BaLLOMY JliKapto Y iHLWMM npoBaraepam npo 6axkaHuin Bua 4ONOMOrIN.
[na 3acTocyBaHHS 3anoBITY NPO XUTTHA BaLl fikap NOBUHEH MaTW KOMito LbOro
AOKYMEHTA i MOBUHEH BM3HAYNTHU, LLLO BN HE 34aTHIi CAMOCTIMHO NPUAMAaTK pilleHHs. Bu
MoOXeTe B Byab-AKMI Yac ckacyBaTh Y1 3MIHUTK 3aNOBIT NPO XUTTS.

[oBipeHiCTb Ha NPUUHATTA pilleHb WoA0 MeaAUYHOI A0NMOMOru

[loBipeHiCTb Ha NPUNHATTS pilleHb Woa0 MeaAnYHOT 4ONOMOrN TakoXX HasMBa€ETbCA
©e3CTPOKOBO AOBIPEHICTIO. [JOBIPEHICTE HA NPUMAHATTS PilUEHb LWOA0 MeANYHOT
A0rnoMoru 4ym 6e3cTpokoBa AOBIPEHICTb — Lie JOKYMEHT, Y SIKOMY BU Hafa€eTe iHLWin
0c06i NOBHOBaXXEHHS NPUAMATK PiLLIEHHS LLIOA0 BALIOro MEANYHOIO NiKyBaHHS, SIKLLO BU
di3NYHO YM NCUXIYHO HEe 34aTHI NPUMAMATK IX CAMOCTINHO. Y HbOMY TaKOX
3a3HavyaeTbCH, WO Mae ctatucs, Wwob AoBipeHicTb Habyna YMHHOCTI. [na cknagaHHA
AOBIPEHOCTI Ha NPUMHATTSA pPillieHb LWOAO0 MEAVYHOI OMOMOrM BU MOXETE, arne He
3000B's13aHi, 3BEPHYTMCA 3a HOPUANYHOK JONOMOro. Bu moxeTe 3BepHyTUCSA 40
AmeriHealth Caritas PA CHC gons otpumaHHsa gogaTtkoBoi iHdopmauii abo
HanpaBfeHHs 4o pecypciB nobnuay Bac.
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o pOGMTVI, AKLWO npOBaVl.qep He AOTPUMYETbLCA BaLllOro 3aB4acHoro
po3nopAanXeHHA

MpoBangepun He 3060B'sA3aHI LOTPMMYBATMUCS BALLIOrO 3aBYACHOIO PO3MNOPAoKEHHS,
SKLLO BOHW HE NOroXXyTbCHA 3 HAM 3 MipKyBaHb COBICTi. Akwo Baw PCP yu iHWwWni
nposangep He baxae JOTPUMYBATUCS BaLLOro 3aB4aCHOro pPO3NopPAIKEHHS,
AmeriHealth Caritas PA CHC gonomoxe Bam 3HanTu npoBangepa, SKun BUKOHae BaLli
BaxaHHda. Akwo Bam noTpibHa gonomMora B NOLLYKY HOBOro nposangepa,
3aTenedoHymnTe A0 CNyx0m NigTPUMKM y4acHUKiB 3a Homepom 1-855-235-5115 (TTY
1-855-235-5112).

AKuwo npoBangep He JOTPUMYETLCS BALLOrO 3aBYaACHOMO PO3MNOPSAKEHHS, BU MOXETEe
nogatu ckapry. lHdopmaduito npo Te, Ak nogaTtu ckapry, ameitbcsa y Po3aini 8 «Ckapru,
npeTeHsii Ta cnpaBegnmBei cryxaHHA» Ha cTopiHui 102 uboro nocibHuka abo
3aTenedoHymnTe A0 CNyx0m NigTPUMKM y4acHUKiB 3a Homepom 1-855-235-5115 (TTY
1-855-235-5112).
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Po3ain 7 —

NMNocnyrn y chepi noBeaiHKOBOro
340pOB’A
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Hdornan y ccepi noBeaiHKoBOro 34o0poB's

Mocnyrn y cdpepi NoOBeAIHKOBOrO 300PO0B'S BKIHOYAKOTh SIK MOCAYIN 3 OXOPOHMU
NCUXIYHOro 340pPOB's, Tak i nocnyrn Ang ocié 3 po3nagamu, NOB'A3aHUMKN 3 BXXMBAHHAM
NCMX0aKTUBHUX peyoBUH (substance use disorder, SUD). Lli nocnyrn HagatoTbca Yepes
opraHisauii kepoBaHOi Megn4YHOI gonomorun y cdepi noseaiHkoro 3gopos'a (behavioral
health managed care organizations, BH-MCO), Harngag 3a akumu 34iiCcHI0OE YNPBAiHHSA
NCUXIYHOro 340POB'S Ta NOCNYr 3 NPOTUAII 3NOBXUBAHHIO NMCUXOAKTUBHUMU PEYOBUHAMM
(Office of Mental Health and Substance Abuse Services, OMHSAS) [lenaptameHTy
couianbHmx cnyx6. KoHTakTHa iHpopmauis BH-MCO HaBegeHa Huk4e.

Okpyr BH-MCO

Adams 1-866-738-9849
Allegheny 1-800-553-7499
Armstrong 1-877-688-5969
Beaver 1-877-688-5970
Bedford 1-800-424-5860
Berks 1-866-292-7886
Blair 1-855-520-9715
Bradford 1-866-878-6046
Butler 1-877-688-5971
Cambria 1-800-424-0485
Cameron 1-866-878-6046
Carbon 1-866-473-5862
Centre 1-866-878-6046
Clarion 1-866-878-6046
Clearfield 1-866-878-6046
Clinton 1-855-520-9787
Columbia 1-866-878-6046
Crawford 1-866-404-4561
Cumberland 1-888-722-8646
Dauphin 1-888-722-8646
Elk 1-866-878-6046
Erie 1-855-224-1777
Fayette 1-877-688-5972
Forest 1-866-878-6046
Franklin 1-866-773-7917
Fulton 1-866-773-7917
Greene 1-866-878-6046
Huntingdon 1-866-878-6046
Indiana 1-877-688-5969

Okpyr BH-MCO

Lackawanna 1-866-668-4696
Lancaster 1-888-722-8646
Lawrence 1-877-688-5975
Lebanon 1-888-722-8646
Lehigh 1-866-238-2311
Luzerne 1-866-668-4696
Lycoming 1-855-520-9787
McKean 1-866-878-6046
Mercer 1-866-404-4561
Mifflin 1-866-878-6046
Monroe 1-866-473-5862
Montour 1-866-878-6046
Northampton 1-866-238-2312
Northumberland | 1-866-878-6046
Perry 1-888-722-8646
Pike 1-866-473-5862
Potter 1-866-878-6046
Schuylkill 1-866-878-6046
Snyder 1-866-878-6046
Somerset 1-800-424-5860
Sullivan 1-866-878-6046
Susquehanna 1-866-668-4696
Tioga 1-866-878-6046
Union 1-866-878-6046
Venango 1-866-404-4561
Warren 1-866-878-6046
Washington 1-877-688-5976
Wayne 1-866-878-6046

Westmoreland

1-877-688-5977

98




Moci6Huk yyacHuka AmeriHealth Caritas Pennsylvania Community HealthChoices
2026

Jefferson 1-866-878-6046 Wyoming 1-866-668-4696

Juniata 1-866-878-6046 York 1-866-542-0299

Bu Takox moxeTe 3atenedoHyBaTh A0 Clyom NiATPUMKN YYaCHUKIB 3@ HOMEPOM
1-855-235-5115 (TTY 1-855-235-5112), 406 OTpMMaTh KOHTaKTHY iHpOpMmaL,ito BaLoi
opraHisauji kepoBaHOro megmn4yHoro o6¢cnyroByBaHHs 3 NMTaHb NOBEAIHKOBOro 340POB'A
(BH-MCO).

Bu moxeTe TenegoHyBatn csoemy BH-MCO uinogo6oBo, 7 gHiB HA TUXKAEHD.

Bam He noTpibHO HanpaeneHHs Big Baworo PCP ansa otpumaHHs nocnyr y cdepi
noBeiHKOBOro 340poB'd, ane saw PCP cnisnpautosatume 3 Baworw BH-MCO Ta
nposangepamm Nocnyr y cdepi NoBeAiHKOBOro 340pos'd, wob AonoMorTn Bam
oTpumMaTu OOrnsA, Wo Hankpalwle Bignosigae sawmm notpebam. Bam cnig nosigommnTu
ceoro PCP, sKLL0 B MaeTe NcuxiyHy npobnemy 4m npobriemy 3 BXMBAHHSAM HApKOTUKIB
Ta ankoronio.

MokpuBaoTbCA Taki NOCAyru:

e MoCrnyrv NigTPUMKKN NPY 3aCTOCYBaHHI Knosaniny (knosapiny);

e CTauiOHapHa NikapHsiHa AeToKCuKaLia Bif HApKOTUKIB Ta ankorosnto (4ns nianitkis
Ta Aopocnmx);

e CTauioHapHa nikapHaHa peabinitTauis Big HAPKOTUYHOI Ta anKorosibHoI
3anexHocTi (ona nigniTkiB Ta 4OPOCNUX);

e ambynaTopHi NOCnyrn 3 4ONOMOTN Bif HAPKOMOTYHOT Ta ankoronbHoOT
3anNeXXHOCTI;

e MeTagoHOBa NiaTpUMyBasibHa Tepanisi Big HAPKOTUYHOT 3aeXHOCTi;

e CiMENHO-OpieHTOBaHI Nocnyru y cepi NCMxiYHOro 340poB's;

e nabopaTopHi AOCNIAKEHHS (KO BOHW MOB'A3aHi 3 AiarHO30M y cdepi
NoBeAiHKOBOro 300pOB'A Ta Npu3HayveHi paxisuem 3 NOBeAIHKOBOro 340pOB's);

e [0OCNyrn KpU3oBOro BTpyYaHHSA y cdepi NCUXIYHOro 340poB's;

e CTauioHapHa rocnitanisadis y 3B'si3Ky 3 NCUXIYHUM 3aXBOPIOBAHHSAM;

e ambynaTopHi nocnyrn y cpepi NCUXivyHOro 340poB's;

e YacTKoBa rocnitasnisauis y 3B'a3Ky 3 NCUXIYHUM 3aXBOPHOBAHHAM;

e nocnyru NigTPMMKN piBHUMWU;

e OCNYI LiflbOBOro KENC-MEHEKMEHTY.

AKLLIO Yy BaC BMHUKIM 3anuTaHHs Wwoao 6yab-aKkux i3 umx nocnyr abo woao toro, sk
oTpMMaTK TpaHCMNOPT Af18 NOI340K Ha NpunomMu, 3BepHiTbCsa 4o ceBoei BH-MCO.
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Axwo Bu otpumyete Medicare, Baw nnaH Medicare € OCHOBHMM MMaTtHUKOM 3a
GinbLWicTb cTauioHapHMX Ta amBynaTopHMX NOCnyr y cdepi NOBEAIHKOBOro 340POB’S.
3BepHiTbCca fo cBoro nnaHy Medicare, w06 oTpumaTy iHbopMaLito NPo NOCnyru, Wo
NMOKpMBalOTbCA, OOMEXEHHS, AonnaTn Ta nonepenHi cxeaneHHs abo HanpaBneHHs,
HeobXxigHi onsa nokputTtsa Medicare.
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Po3ain 8 —

Ckapru, npeTteHsii Ta cnpaBeanusi
CIlyXaHHSA
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Ckapru, npeTeH3il Ta cnpaBeasiMBi CriyXxaHHA

Axwo nposangep 4y AmeriHealth Caritas PA CHC 3po6unu wocb, 4um Br
He3agoBoreHi abo 3 UMM He norogXxyetecs, BU MoxeTe nosigommt AmeriHealth
Caritas PA CHC a6o [lenapTaMeHT couianbHUX cnyx6 npo Te, Yim BN HE3aA0BOMEHI,
abo npo Te, WO BM He NOroXyeTecs 3 TUM, Lo 3pobus nposangep ym AmeriHealth
Caritas PA CHC. Y ubomy po3gini onucaHo, LWo B1 MOXeTe 3pobuTu Ta Lwo
BinbyaeTtbca aani.

Ckapru
LLlo Take ckapra?

Ckapra — ue konu Bu nosigomnsiete AmeriHealth Caritas PA CHC npo Te, wo Bu
He3agoBoneHi AmeriHealth Caritas PA CHC uu cBoim npoBangepom, abo He
norogxyetecs 3 pilweHHsam, npunHatum AmeriHealth Caritas PA CHC.

Heski cuTyadii, 3 npuBoay SKUX BU MOXeTe nogatun ckapry:

= Bwu He3agoBoneHi oTpuMyBaHUM 06CyroByBaHHSAM.

= By He MoxeTe OTpumaTu NOCAyry Yv NnpeameT, Skui 6axaeTte, OCKifbKM BiH He €
NMOKPUTOKO NOCIYroK YM NpegMeToM.

* Bwu He oTpumanu nocnyru, siki 6ynu norogxeHi AmeriHealth Caritas PA CHC.

= Bam 6yno BiAMOBMEHO B 3anu1Ti HA OCKaPXXEHHS PiLLEHHS NPO Te, WO BU NOBUHHI
CrnnaTuTu CBOEMY rnpoBangepy.

Ckapra nepLoro piBHs
LLlo meHi pobuTu, AKWO Y MeHe € ckapra?
LLlo6 nogatn ckapry nepLuoro piBHS:

e 3atenecdoHynte go AmeriHealth Caritas PA CHC 3a Homepom 1-855-235-
5115 (TTY 1-855-235-5112) i nosingomTe AmeriHealth Caritas PA CHC csoto
ckapry, abo

e  HanuwWiTb CBO cKapry Ta Hagiwnitb il 4o AmeriHealth Caritas PA CHC
noLwTor, hakcom abo B eNEKTPOHHIN hopMi Yepes 3axnLLLEHY ENEKTPOHHY
MOLUTY YM 3axuLLEeHNn BeBnopTarn, sSKLWOo Taka MOXIIMBICTb AOCTYMNHa, abo

e dKwo Bu otpumanu Big AmeriHealth Caritas PA CHC noBigomneHHs 3
piwweHHam AmeriHealth Caritas PA CHC, i ue nosigomneHHs mictuno «dopmy
3anuTy Ha cKapry 4v NpeTeHsito», 3anoBHITb L hopMy Ta HagiWwniTb 1 4O
AmeriHealth Caritas PA CHC nowwTtoto 4n cbakcom.
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Appeca ta Homep pakcy AmeriHealth Caritas PA CHC ans nogaHHa ckapr:

AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
Howmep c¢akcy: 1-855-332-0141
pamemberappeals@amerihealthcaritas.com

Baw npoBaigep Moxe nogaTtu ckapry 3a Bac, sSiKLLO BM HagacTe MoMy NUCbMOBY 3roay
Ha ue.

Konu cnip nogaTtu ckapry nepLworo piBHA?

[eski ckaprn matoTb 0OMeXeHu CTPoK nofgaHHs. Bu NOBWMHHI nogaTn ckapry NpoTArom
60 AHIiB 3 MOMEHTY OTPUMAaHHA NMOBIAOMIIEHHS NPO Te, LWO:

e AmeriHealth Caritas PA CHC supiwuna, Wwo B1 He MOXeTe OTpuMaTK NoCcnyry
4Yn NpeameT, Ak BaxaeTe, OCKINbKM La Nocnyra Ym npeameT He MOKPUBAETLCA.

e AmeriHealth Caritas PA CHC He cnnatuTb npoBangepy 3a nocnyry 4m
npeameT, KU BU OTpUManm.

e AmeriHealth Caritas PA CHC He noBigomunna Bam CBOro pilleHHS WOA0 CKapru
4K npeTeHasii, Npo aky Bu nosigomunu AmeriHealth Caritas PA CHC, npotdarom
30 gHiB 3 MOMeHTYy oTpumaHHs AmeriHealth Caritas PA CHC Bawoi ckapru um
npeTeHsii.

e AmeriHealth Caritas PA CHC BigmoBuna y Bawomy 3anuTti Ha OCKap>XeHHS
piwweHHs AmeriHealth Caritas PA CHC npo Te, W0 BM NOBMHHI cnnatutn
BaLLIOMY npoBanaepy.

AKWO BX HE OTpUManu Lo Nocnyry Y1 npeameT, BU MOBUHHI NodaTu ckapry npoTAaArom
60 aHiB 3 AaTn, Konu BU manu 6 oTpumatu nocnyry 4um npeamet. CTPOK, NPOTArom
SIKOro BU Manu 6 oTpymaTu NOCNyry Y npegMeT, HaBe4eHO HMXKYeE:

Mpurom HOBOro y4acHuka ans Mu npnsHauMmo Bam Bi3uT...
nepwioro ornsaay...

YyacHuku 3 BIJI/CHIOom y PCP uu cneuianicta He ni3Hiwe Hix Yepes
7 OHIB nicns Toro, KK BU CcTaHeTe
yvyacHukom AmeriHealth Caritas PA CHC,
AKLLO BM BXe He nepebysBaeTe nig
cnoctepexeHHssim PCP uu cneuianicTa.
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Y4YacHuKu, WO OTPUMYIOTb A0AaTKOBUN
couianbHun goxig (Supplemental Security
Income, SSI)

Bci iHWIi y4acHuku

BariTHi y4acHuui:

BariTHi ydacHu)Ui B nepLiomMy TpUMeCTpi

BariTHi y4acHuUi B pyroMmy TpUMecTpi

BariTHi y4acHWUi B TPETbOMY TPUMECTPI

BariTHI ydacHuLUi 3 BariTHICTIO BUCOKOIO
PU3NKy

Bi3suT po...

PCP

TEPMIHOBUA MEANYHUIN CTaH

nyaHoOBUW BIi3NT

0BCTEeXEHHS CTaHy 340pOoB'a/3aranbHui
di3nyHUM ornag

Cneuianictu (3a HanpasneHHAM PCP)

TEPMIHOBUMA MEANYHUIN CTaH

y PCP uu cneuianicta He ni3Hille HiX 4yepes
45 gHiB nicns TOro, sik BU CTaHeTe
yvyacHukom AmeriHealth Caritas PA CHC,
SKLO BU BXe He nepebyBaeTe nig
cnoctepexeHHam PCP uu cneudianicTa.

y PCP He nisHiwe Hix yepes3 3 TWXHI nicns
TOro, SIK BU CTaHeTe Y4aCHUKOM
AmeriHealth Caritas PA CHC.

Mwu npu3sHauMmo Bam Bi3uT...

y akyLiepa-riHekonora npotsarom 10
poboYMX OHIB 3 MOMEHTY, KON
AmeriHealth Caritas PA CHC pisHanacs
Nnpo BaLly BariTHICTb.

y aKyllepa-riHekornora npotsarom 5 po6oumx
AHiB 3 MoMeHTY, kornn AmeriHealth Caritas
PA CHC gisHanacs npo Bawly BariTHICTb.

y aKkylwepa-riHekonora npotsarom 4 po6oumx
AHiB 3 MoMeHTY, kornn AmeriHealth Caritas
PA CHC gisHanacs npo Bawly BariTHICTb.

y aKkyluepa-riHekonora npoTarom 24 roguH 3
MoMeHTY, konin AmeriHealth Caritas PA
CHC pisHanacsa npo Bally BariTHICTb.

Tpeb6a npusHaunTn

He ni3Hile HiX Yyepes 24 roanHu.
He nisHiwwe Hixx yepe3 10 pobounx aHi..
He Ni3Hile HbX Yepe3 3 TWXKHI.

He Mi3Hiwe HXX Yepes 24 roguHn 3 MOMEHTY
HanpaBfeHHS.
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NaaHoOBUM Bi3UT OO OAHOrO 3 Taknx npotsrom 15 pobounx gHIB 3 MOMEHTY
crniewianicTiB: HanpaBreHHd

e OTONAPWHIoONoris;
e JepmaTonoris;
e CTOMAaTOOT;
e OpTOneanyHa xipypris;
NaaHoOBUK Bi3UT 0 BCiX iHWKX cneuianictiB npotarom 10 po6o4ynx gHIB 3 MOMEHTY
HanpaBneHHs!

Bci iHWi ckaprun Bun MmoxeTe nogatv B OyAb-aAKUK 4ac.

LLlo BinOyaeTbCA nicnsa Toro, AIK A noaam cKapry nepLioro piBHa?

Micna nogaHHA BaLwlol ckapru Bu oTpumaeTte nucta Big AmeriHealth Caritas PA CHC,
B KoMy Byae nosigomneHo, wo AmeriHealth Caritas PA CHC otpumana Bawy
cKapry, a Takox iHbopMauito Npo nNpouec po3rnagy ckapri NepLUoro piBHL.

Bu moxeTe nonpocntn AmeriHealth Caritas PA CHC Hagatv Bam MOXNUBICTb
nepernsHyTn, 6e3KowTOBHO Ans Bac, byab-aKy iHopmauito, koo Bonoaie
AmeriHealth Caritas PA CHC, wopgo npobnemu, 3 npuBoay sikoi BU Noganu ckapry.
Bu Takox moxeTe Hagicnatn B AmeriHealth Caritas PA CHC 6yab-aky iHdhopmauito,
SIKY Ma€eTe LLOoAO CBOEI CKapri.

3a 6axxaHHsM BN MOXeTe ByTn npucyTHiMM Ha poarnsaai ckaprn. AmeriHealth Caritas
PA CHC nosigomntb Bam Micue, gaTy Ta Yyac po3rnsgy ckapru woHanmeHwe 3a 10 gHis
[0 OHA po3rnsaay ckaprin. Bu moxeTe B3ATW y4acTb Y po3rnsi ckaprn ocobucTo,
TenedgoHoM abo B pexumi BigeokoHdepeHUii. AKWOo B BUpiLLMTE HE BYTM NPUCYTHIMM
Ha pO3rnsai ckapru, ue He BrfiHe Ha pPilLeHHS.

Kowmicisa 3 ogHoro abo 6inbLue cnispobiTHukiB AmeriHealth Caritas PA CHC, ski He
Oynu npuyeTHi 4o npobnemu, 3 NpMBOAY SKOI BU Nodanu ckapry, i He NpautoTb Nig
KepiBHMLTBOM 0cobu, Npn4eTHOI A0 uiei npobnemun, npoBeae 3acifaHHs ans yxaBaneHHs
pilleHHs WOoa0 BaLLOl CKaprn. AKLLO ckapra CTOCYETbCS KIiHIYHOrO NUTaHHA, 4O cknagy
KOMicii BXxoguTme niueH30BaHuK fikap abo nileH30BaHM CTOMATOSOor TiEl camMOi Ym
noAidHoi cneuianbHOCTI, WO 1 nocnyra, Wwoao kol nogaHo ckapry. He nisHiwe 30 gHiB
3 AaTn oTpUMaHHSA BaLoi ckapru nepioro pieHs AmeriHealth Caritas PA CHC
Hagilwne Bam NOLWTOK MOBIAOMIEHHS, WO NOBIAOMUTM BaM PilLEHHS LWOAO BALLO|
CKapru NepLuoro piBHA. Y NoOBigOMIIEHHI TaKoX Byae 3a3HayeHo, Lo B MOXETe
3pobuTyn, AKLLO BamM HE cnogobaeTbCs LEe PiLLEHHS.

Akwo Bam noTpibHa gogaTkoBa iHpopMaLis Npo AONOMOry nig Yac npouecy po3rnagy
cKapru, anBiTbCA CTOPiHKY 117.
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Lo po6uTtK, Wob npoaoBxKyBaTN OTPUMYBATU NOCIYIN:

AKWo B1 oTpuMyBanu nocrnyrn abo ToBapu, siki CKOPOUYHTLCS, 3MiHIOTLCA abo B SKUX
BIOMOBNEHO, | BU NoaeTe ckapry ycHo, abo BoHa HaacunaeTbCst hakcoMm, MoLUTo (3
MOLUTOBUM LUTEMMNENEM), NOAAETLCA ENEKTPOHHO Yepes 3axuLLLEHy eNeKTPOHHY NoLTy
4n 3axuLLEeHn BebnopTan (SKWwo AOCTYNHMI), abo 4OCTaBnNsSETbCS 0COOUCTO NPOTAroM
15 gHiB 3 gaTn NOBIgOMIIEHHS, sike iHbOpMYeE Bac Npo Te, Lo nocnyri abo ToBapu, SKi
BM OTPMMYBanu, He € NOKpUTUMK nNocnyramm abo ToBapamu Ans Bac, — HagaHHSA LnX
nocnyr abo ToBapiB TpuBaTUME A0 YXBaNeHHs PilLEHHS.

Lo pobuTtu, aKwo MeHe He 3aaoBonbHAE piweHHA AmeriHealth Caritas PA CHC?

By MoxxeTe 3BepHYTMCS 3 3anUTOM Ha eKCNepTHUIN po3rnsa ckapri, cnpaBeanvee
CryxaHHsi, abo sk Ha eKCnepTHWUIA PO3rnsag ckapru, Tak i Ha cnpaBeAnvMBe CryxXaHHs,
SIKLLIO cKapra CTOCYETbCS OAHOMO 3 HAaCTYMHOrO:

e piweHHsa AmeriHealth Caritas PA CHC npo Te, Wwo B1 He MOXeTe oTpuMaTti
nocnyry 4v npegMmeT, Skuin 6axkaete, OCKINbKM BiH HE € MOKPUTOK MOCIYro YK
npeamMeTom;

e piweHHsa AmeriHealth Caritas PA CHC He cnnayyBatu npoBangepy 3a nocnyry
4 NpeameT, AKUA BU OTpUManu;

e HesgaTtHicTb AmeriHealth Caritas PA CHC yxBanutu pilleHHs Woao cKkapru Ym
npeTeHasii, Npo sky Bu nosigomunu AmeriHealth Caritas PA CHC, npotarom 30
AHiB 3 MoMeHTYy oTpuMaHHs AmeriHealth Caritas PA CHC Bawwoi ckapru um
npeTeHs3sil;

e HEOTPMMaHHS BaMu NOCIYrK Yn npegmMmeTa NnpoTAroM CTPOKY, Y MeXax SIKoro Bu
Manu 6 ix oTpumarty;

e piweHHsa AmeriHealth Caritas PA CHC BigmoBuTK y BallomMy 3anuTi Ha
ockapxeHHs piweHHs AmeriHealth Caritas PA CHC npo Te, W0 B/ NOBUHHI
cnnaTuTuK BalloMy npoBangepy.

LUloao Beix iHLWKMX cKapr BU MOXeTe nogaTun ckapry Apyroro piBHA NpoTsrom 45 gHiB 3
AaTn OTPMMaHHSA NOBIAOMITEHHS MPO PiLLEHHS WOoA0 CKapru.

BuW NOBWHHI 3BEPHYTUCS 3 3aMMTOM Ha eKCNepPTHU PO3rnsag ckapru, nogasLun 3anuT y
nucbMoBin popmi oo [lenaptameHTy cTpaxyBaHHA wTaTy Pennsylvania He nisHiwe Hix
Yyepes 15 AHIB 3 AaTU OTPUMaHHSA MOBIAOMIIEHHS NPO PilUEHHA WOAO0 CKapru
nepLUoro piBHA.

LLlo6 3BepHYTUCA 3 3anNUTOM Ha EKCNePTHUI PO3rnsag CBOET CKapru, HagiWwniTb CBin
3anuT 3a TakuMn JaHUMu:
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Pennsylvania Insurance Department

Bureau of Health Coverage Access, Administration and Appeals
Room 1311, Strawberry Square

Harrisburg, PA 17120

dakc: 1-717-787-8585

abo

BiokpuinTe ctopiHky «File a Complaint» (Mogatu ckapry) 3a agpecoto
https://www.insurance.pa.gov/Consumers/Pages/default.aspx

Axwio Bam noTpibHa gonomora 3 NoAaHHAM 3anuTy Ha eKCnepTHUM po3rnag,
3arenedoHynte oo [lenaptaMeHTy cTpaxyBaHHs wTtaty Pennsylvania 3a Homepom
1-877-881-6388.

B NoBWHHI 3BEPHYTUCS 3 3aNMTOM Ha crnipaBeasiuBe CnyxaHHs He ni3Hiwe 120 AHIB 3
AaTu, 3a3Ha4YeHOl Ha NOLWTOBOMY LUTEeMMenNi NOBiAOMIEHHA LWOAO PilleHHSA
CTOCOBHO CKapru.

IHpbopmaLito Npo cnpaBensniMBi CriyxaHHS AUBITLCA Ha CTopiHUi 118.
IHpopMaLito NPO ekcnepTHUM Po3rnsag ckapri AnBIiTbCA Ha cTopiHui 109.
Akwo Bam noTpibHa gogaTkoBa iHpopMaLis Npo A0NOMOry nig Yac npouecy po3rnaay
cKapru, AnBIiTbCA CTOPIHKY 117.

Ckapra gpyroro piBHA
LLlo meHi pobuTK, AKLWO A XO4y NnogaTu cKapry Apyroro piBHA?
LLlo6 nogatn ckapry opyroro piBHs:

e 3aTtenedoHynte oo AmeriHealth Caritas PA CHC 3a Homepom 1-855-235-5115
(TTY 1-855-235-5112) i nosigomTe AmeriHealth Caritas PA CHC npo cBoto
cKapry opyroro pisHsi, abo

e HanuwWiTb CBOI CKapry Apyroro piBHA Ta Hagiwnite 1l 4o AmeriHealth Caritas
PA CHC nowrToto, bakcom abo B eNeKTPOHHI hopmi Yepes 3axuLleHy
€NEeKTPOHHY MOLUTY Y1 3axuLeHnn BebnopTarn, SKWo Taka MOXIMBICTb JOCTYMHA,
abo

e 3anoBHiTb «PopMy 3annTy Ha cKapry», WO A0AAETLCA 4O NOBIJOMIIEHHS NPO
PilLEHHS WOoA0 BaLloi ckapru, Ta Hagiwnite 1t 4o AmeriHealth Caritas PA CHC
MOLUTOK YM (paKkCcoM.
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Appeca ta Homep ¢pakcy AmeriHealth Caritas PA CHC gns nogaHHa ckapr gpyroro
PiBHS:

AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive

Philadelphia, PA 19113-1570

Howmep c¢akcy: 1-855-332-0141

pamemberappeals@amerihealthcaritas.com

Lo BinbyaeTbCA nicns Toro, AK A nogam cKapry Apyroro piBHa?

Micna nogaHHS CBOET ckaprn Apyroro pisHs BM oTpumaeTe nucta Big AmeriHealth
Caritas PA CHC 3 iHdopmauieto npo Te, wo AmeriHealth Caritas PA CHC otpumana
BaLly cKapry, a TakoX iHpopmauieo Npo npouec po3rnagy ckapri 4pyroro piBHS.

Bu moxeTe nonpocntn AmeriHealth Caritas PA CHC Hagatv Bam MOXNUBICTb
nepernsHyTn, 6e3koWwTOBHO A5 Bac, byab-aKy iHpopMaLito, KoK Bonogie
AmeriHealth Caritas PA CHC, wogo npobnemu, 3 npuBoay sikOi BM nNoganu ckapry.
Bu Takox moxeTe Hagicnatu B AmeriHealth Caritas PA CHC Oyab-sKky iHdopmauito,
SIKY Ma€eTe OO0 CBOEI CKapri.

3a b6axxaHHsM BN MOXeTe ByTn npucyTHiMK Ha poarnaai ckaprn. AmeriHealth Caritas
PA CHC nosigomntb Bam Micue, AaTy Ta Yyac po3rnsgy ckapru WwoHanmeHwe 3a 15 gHis
[0 OHA po3rnsaay ckaprin. Bu moxeTe B3ATM yvacTb Y po3rnsdi ckaprn ocobucTo,
TenegoHoM abo B pexxuMi BiaeoKoHMepeHLil. AKLLO BM BUpILWIUTE HE BYTU NPUCYTHIMU
Ha po3rnsai ckapru, ue He BNiMHe Ha PilLeHHS.

Kowmicisa 3 3 abo GinbLie ocib, Bknoyarumn npuHanmmMHi 1 ocoby, gka He npautoe B
AmeriHealth Caritas PA CHC, npoBefe 3acigaHHs Ans yxsBaneHHs pilleHHS Woao
BaLWoi ckapru gpyroro pisHsa. CniBpobiTHkn AmeriHealth Caritas PA CHC, wo
BXOASATb 4O CKragy KoMicii, He ByayTb NpUYEeTHI A0 Nnpobnemu, 3 NpMBOAY SKOT BU
noganu ckapry, i He npauBaTUMYTb Mig KEPIBHULUTBOM 0COBU, NPUYETHOT 4O Uiel
npobnemun. AKWO ckapra CTOCYETbCS KMiHIMHOMO NUTaHHSA, 40 CKragy KoMicii
BXOANTUME MiLeH30BaHM nikap abo niueH3oBaHWn ctomaTonor Tiei caMmoi 4n nogibHoil
cneuianbHOCTI, WO 1 nocnyra, Wwoao sikol nogaHo ckapry. He nisniwe 45 gHiB 3 gatm
OTpMMaHHSA BaLLoi ckapru gpyroro pisHss AmeriHealth Caritas PA CHC Hagiwne Bam
MOLUTO MOBIAOMITIEHHS, W06 NOBIJOMUTY BaM pPiLLEHHS LWOAO0 BaLIOI CKapru gpyroro
PiBHA. Y NUCTI Takox Byae 3azHadyeHo, WO BN MOXETE 3pobuTK, AKLWO Bam He
cnogobaeTbes Le pPilleHHS.

Axkuwo Bam noTpibHa gogaTkosa iHopmMaLia Npo 4oNOMOry nig vYac Npouecy po3rnagy
cKapru, auBiTbCs CTOPiHKY 117.
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Lo pobuTtuK, sAKWO MeHe He 3apoBonbHAE piweHHs AmeriHealth Caritas PA CHC
LWoA0 MOEI CKapru Apyroro piBHA?

By MmoxeTe 3BepHYTMCA 3 3aNMTOM Ha eKCNepPTHU po3rnag Ao YnpasniHHA KepoBaHOro
MeauyHoro obcnyroByBaHHA [lenaptameHTy cTpaxyBaHHs wraTty Pennsylvania.

B NOBWHHI 3BEPHYTUCS 3 3aNUTOM Ha eKCNEepPTHUN Po3rnsa npotarom 15 AHIB 3 AaTH
OTPUMaHHSA NOBIAOMIIEHHS NPO PilleHHA WOA0 BaLwol CKapru Apyroro piBHA.

EKcnepTHUI po3rnsag ckapru

AK nogaTh 3anuUT Ha eKCNepTHUN po3rnsag ckapru?

HagiwniTe CBi MMCbMOBUI 3anuUT Ha eKCNEPTHUN PO3rnsa CBOEI CKapru 3a Takumum
AaHUMu:

Pennsylvania Insurance Department

Bureau of Health Coverage Access, Administration, and Appeals
1311 Strawberry Square

Harrisburg, PA 17120

dakc: 1-717-787-8585

Bu Takox moxeTe BiakpuTtu cTopiHKy «File a Complaint» («Nogatu ckapry») 3a agpecoro
https://www.insurance.pa.gov/Consumers/Pages/default.aspx

Akwo Bam noTpibHa gonomora 3 NoAaHHAM 3anuTy Ha eKCNepTHUIA po3rnag,
3atenedoHynte go [lenaptaMeHTy cTpaxyBaHHs wrtaty Pennsylvania 3a Homepom
1-877-881-6388.

Axkwo Bn nonpocute, [lenapTaMeHT cTpaxyBaHHS wTaTy Pennsylvania gonomoxe Bam
BUKI1ACTuK BaLly cKapry B MMCbMOBI (popMi.

Lo BiaGyaeTbCcA nicns Toro, ik A nogam 3anuT Ha eKCNepTHUN Po3rnag ckapru?

[enapTameHT cTpaxyBaHHs wTaTy Pennsylvania oTpumae Baly cnpasy Bif,
AmeriHealth Caritas PA CHC. Bwu Takox moxeTe HagicnaTtu im 6yab-aKy iHLYy
iHbopmaL,ito, sika MOXe JONOMOITHU i3 eKCNepTHUM PO3rnsoM BaLlol CKapri.

Mig Yac ekcnepTHOro po3rnsaay Bac Moxe NpeacTaBnsaTi agsokaTt abo iHwa ocoba,
Hanpuknag Ball NpPeaCTaBHUK.

[Micna yxBaneHHs pileHHA Bam Bbyae HagicnaHo nucta. Y uboMy nucTi byayTb
3a3Ha4veHi BCi NPUYMHM YXBaNEHOro pileHHS Ta WO B MOXeTe 3pobuTtu, KO BaM He
cnogobaeTbes Le pilleHHS.

109


https://www.insurance.pa.gov/Consumers/Pages/default.aspx

Moci6Huk yyacHuka AmeriHealth Caritas Pennsylvania Community HealthChoices
2026

Lo po6uTtK, Wob npoaoBxKyBaTN OTPUMYBATU NOCIYIN:

AKWOo BU OTpUMyBarnu Nocnyrn Y NnpeaMeTn, aKi CKOpOoYYTbCH, 3MiHIOITLCA abo B
SAKUX BIOMOBIEHO, | BM XOo4eTe NpogOoBXyBaTN OTPUMYyBaTU NOCMYrK, BU MOBUHHI NogaTu
3anuT Ha eKCnepTHUI PO3rnag CKapru Ym Ha cnpasegnmee crnyxaHHs. o6
NpoAoBXyBaTW OAEpPXKyBaTW Lii NOCAYIM YM NpeaMeTn 0 yXBareHHs pilleHHs, Tpeba
Hagicnatm Tpeba HagicnaTu CBi 3anUT NOLUTO (3i WTemMnenem), dakcom 4m
eNeKTPOHHMM LUSISXOM Yepes nopTan nocnyr Ang cnoxueadis wraTy Pennsylvania
(Pennsylvania Consumer Services Online Portal, CSO) He ni3Hiwe 15 gHiB 3 gatn
nosigomsieHHs npo piweHHa AmeriHealth Caritas PA CHC wopo ckapru nepLioro
PiBHA MpPO Te, WO BN HE MOXeTe OTpMMYyBaTWU NOCNYrM YN NpeamMeTu, sKi BU
OTPUMYBaru, OCKIflbKM BOHU He € AN BaCc NOKPUTUMMK NoCryraMmu Yv npegmeTtamu.
AKLL0 BM NniaHyeTe 3BEPHYTUCA SK i3 3anUTOM Ha eKCrnepTHUM po3rnsg ckapru, Tak i 3
3anUTOM Ha CripaBeasiMBe CryxXaHHs, BM NOBWUHHI nogaTtn obuasa 3anutm — Ha
eKCNepTHUN Po3rnag cKkapru Ta Ha cnpaseafniee CriyxaHHs — He nisHiwe 15 gHiB 3
AaTtun nosigomneHHs npo piweHHa AmeriHealth Caritas PA CHC wopao ckapru
nepLUoro piBHA. FAKLWO BY BigKNageTe 3anuT Ha cripaBeisiuBe CriyXxaHHSA 40 OTPUMaHHSA
PiLLEeHHSs1, yXBasrieHOro Npu eKkCnepTHOMY po3rnsi ckapru, Nocrnyru He
NpoaoBXyBaTUMYTbLCS.

MPETEH3II

LLlo Take npeTeH3iA?

Konn AmeriHealth Caritas PA CHC BigmoBnsie y HagaHHi nocnyru abo npegmeTa,
CKOPOYYE iX 06car um norogxye nocnyry abo npeamert, WO Bigpi3HAETHCA Bif
3anuMTyBaHOl NOCAYrK Yn npegmeTa, OCKiSIbKM BOHA (BiH) HE € MeaNYHO HeobXigHO(-
M), BU OTpMMaeTe nosigomneHHs npo piweHHs AmeriHealth Caritas PA CHC.

MpeTeHsia — ue konu Bn nosigoMmnsete AmeriHealth Caritas PA CHC npo Te, wo He
norogxyetecs 3 piweHHssm AmeriHealth Caritas PA CHC.

LLlo MmeHi pobuTun, AKWO y MeHe € npeTeH3ia?
LLlo6 nogatn npeTeHsito:

e 3artenedoHynte o AmeriHealth Caritas PA CHC 3a Homepom 1-855-235-
5115 (TTY 1-855-235-5112) i nosigomTe AmeriHealth Caritas PA CHC npo
CBO NpeTeH3sito, abo

e  HanWLWIiTb CBOI NpeTeHsito Ta HaaiwniTe it 4o AmeriHealth Caritas PA CHC
noLuTo, hakcoM abo B eNEKTPOHHIN hopMi Yepes 3axmLLIEHY ENEKTPOHHY
noLwTYy Y1 3axuLLieHnin BebnopTan, KO € Taka MOXNuBICTb, abo
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e  3anoBHITb «POpPMy 3anuUTy Ha CKapry 41 NpeTeHsilo», Wo A0OAETLCA 40
noBigOMIIEHHS Npo BigMoBy, oTpuMaHoro Big AmeriHealth Caritas PA CHC, Ta
HagiwniTe 1l 4o AmeriHealth Caritas PA CHC nowToto 4n dpakcom.

Appeca Ta Homep hakcy AmeriHealth Caritas PA CHC ansa nogaHHs npeTeHsin:
AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
Howmep c¢akcy: 1-855-332-0141
pamemberappeals@amerihealthcaritas.com

Baw npoBangep moxe nogatun NpeTeHsito 3a Bac, SKLWO BN HagacTe NoMy NUCbMOBY
3rogy Ha ue. Akwo Baw npoBangep nogae npeTeHsito 3a Bac, BU HE MOXETEe
CaMOCTINHO NoAaTn OKpeMy NpPeTEHSItO.

Konu cnip nogaTtu npeTteHsito?

Bu noBMHHI nogaTty NpeTeHsito He NisHiwe Hik Yepes3 60 AHIB 3 AaTN oaepKaHHA
NoOBiAOMIEHHSA NPO BiAMOBY, CKOPOYEHHSA 06CAry abo NOroaXXeHHs iHWOI NOCNyrn Ym
npegmeTa gns eac.

LLlo BinOyaeTbCcA nicnsa Toro, AK A noaam NpeTeH3i?

lMicns nogaHHA cBOET NpeTeH3sii Bu oTpumaeTe nucta Biga AmeriHealth Caritas PA
CHC, B skomy 6yge nosigomneHo, wo AmeriHealth Caritas PA CHC otpnmana Bawy
NnpeTeH3ito, a TakoX iHopmaLito NPo NpoLec po3rnsay NpeTeHsil.

Bu moxeTte 3anutatn AmeriHealth Caritas PA CHC Hagatu Bam, 6€3KoLwTOBHO AN
BacC, MOXNMBICTb nepernsHyTn 6yab-aky iHpopmadito, sky AmeriHealth Caritas PA
CHC BukopucTana onsi yxBaneHHs pilleHHs, 3 NpUBoAY SKOro BM NoAarnu npeTeHsito.
Bu Takox moxeTe Hagicnatn oo AmeriHealth Caritas PA CHC 6yab-aky iHdopmalito,
SIKY BU Ma€eTe LWOA0 CBOEI NMPeTeHasil.

3a 6axxaHHsIM BN MOXeTe ByTn NpUCYTHIMK Ha po3rnagai npeTeHsii. LoHanmeHwe 3a 10
AHiB 0o AaHsA po3rnsay npeteHsil AmeriHealth Caritas PA CHC nosigomuTb Bam Micue,
AaTy Ta yac poarnagy npeteHsii. Bu moxeTe B3ATM y4acTb y po3rnagi npeTeHsii
ocobucTo, TenedoHom abo B pexumi BigeokoHdepeHLUil. AKLWOo BN BUPILWIMTE HE ByTH
NPUCYTHIMWN Ha PO3rNsai NpeTeHsil, e He BNSIHE Ha PilleHHS.

Kowmicisa 3 3 abo GinbLie ocib, BKNoyarum niyeH30BaHoro nikaps abo nileH3oBaHoro
cTomarorora Tiei camoi 4Yv noAibHoI cneuianbHOCTI, NpoBeae 3acigaHHA AN yxBaneHHs
pileHHs woao Bawwoi npeteHsii. CnispobiTHMkM AmeriHealth Caritas PA CHC, wo
BXOAATb A0 CKragy KoMicil, He ByayTb NpuUYeTHI 4o npobnemu, 3 NpMBOAY SKOT BU
noganu NpeTeHsito, i He NpauBaTUMYTb Nig KEPIBHULTBOM 0COBK, NPUYETHOI 4O Uiel
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npobnemun. He nisniwe 30 gHiB 3 4aTK oTpuMaHHA Bawoi npeTeH3ii AmeriHealth
Caritas PA CHC Hagiwne Bam nowTow NOBiAOMIIEHHS, WOO NOBIAOMUTU BaM PilLIEHHS
o4O BaLLOT NpeTeH3sii. Y NoBiAOMMEHHI TakoxX 6yae 3a3HayeHo, Lo BU MOXeTe
3p0obuUTHY, AKLLO BaM He cnogobaeTbCs Le PilLEHHS.

Axkuwio Bam noTpibHa gogaTkoBa iHopMaLia Npo 40ONOMOry nia vYac Npouecy po3rnagy
npeTeHsii, AnBITbCA CTOPiHKY 117.

LLlo po6uTK, Wo6 NpoaoBXyBaTM OTPUMYBATU NOCHYIU:

AKwo B1 oTpuMyBarnu nocryrn 4m npegMeTn, aKi CKOPOYYTbBCH, 3MIHIOITLCS YN
BIiOXUNAOTLCS, | BU NofgaeTe NpeTeHsito yCHO, abo BOHa HaacunaeTbest akcom,
NOLUTO (3i WUTEeMNenem), No4aeTbCA efIEKTPOHHO Yepes 3axuLLeHy enekTPoOHHY MoLTy
4K 3axuLLeHnn BebnopTan (SIKLWO AOCTYNHUI), abo AOCTaBNSETLCA OCOOUCTO NPOTAroMm
15 gHiB 3 AaTy NOBIAOMIIEHHS, ke iHOPMYE Bac Npo Te, LWo nocnyriu abo ToBapw, siki
BN OTPUMYBAsM, CKOPOUYITbCS, 3MiHIOKTbCHA abo B AKX BiAMOBIIEHO, — HaAaHHSA LMX
nocnyr abo ToBapiB TpuBaTMMeE A0 NPUAHATTA PiLLEHHS.

LLlo pobuTtu, aKwo MeHe He 3aaoBonbHAE piweHHA AmeriHealth Caritas PA CHC?

Bu moxeTe 3BepHYTMCA 3 3anNUTOM Ha EKCNEePTHUI po3rnsag npeTeHsii abo Ha
crnpaBeasiMBe CrnyxaHHs, abo 3 3anMTOM SIK Ha eKCnepTHUI po3rnsag NpeTeHsil, Tak i Ha
crnpaBeanuee cnyxaHHsA. EkcrnepTHU po3rnag npeteHsii — ue po3rnag nikapem, skum
He npautoe B AmeriHealth Caritas PA CHC.

BW NOBWHHI 3BEPHYTUCS 3 3aNMTOM Ha eKCNEPTHUN PO3rNsag NPeTeH3il He Ni3HiLe HixX
yepes 15 AHIB 3 4aTN OTPUMAHHA NOBIAOMIIEHHS NPO PilLeHHS WOoA0 CBOET
npeTeHsil.

B NoBWHHI 3BEPHYTUCS 3 3aNMTOM Ha cnpaBeasiMBe CnyxaHHsa Ao [lenapTaMeHTy
couianbHux cny>x6 He ni3Hiwe Hix Yyepe3 120 gHiB 3 naTn, 3a3Ha4YeHoI B
NOBIAOMIEHHI NPO PilleHHS Woa0 NPeTEH3sIl.

IHpopMmaLito Woao cnpaBeasiMBMX CriyXaHb OMBITLCA Ha CTOpPIHUI 118.
IHpopMaLito NPO ekCcnepTHUI POo3rnsg NPETEH3IN OUBITLCA HUKYE.
[opaTkoBy iHGOpMaLito Npo ZonoMory nif Yac npouecy posrnsay npeTeHsil ANBITbCA
Ha cTopiHui 117.

EkcnepTHUM po3rnag npeTeHsii
Sk nogaTn 3anUT Ha eKCNepPTHUN po3rnan npeTeHsii?

[nsa Toro, wo6 nogaTtn 3anNnT Ha EKCNEePTHUIN PO3rNsaa NPeTeHsil:
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« 3arenedgoHynte oo AmeriHealth Caritas PA CHC 3a Homepom 1-855-235-5115
(TTY 1-855-235-5112) i nosinpomTe AmeriHealth Caritas PA CHC nipo Baiuy
npeTeHsito, abo
3anuwiTb CBOI NpeTeHsito Ta HagiwniTe 1T oo AmeriHealth Caritas PA CHC

MOLUTOK YM (paKkcoM:

AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570

AmeriHealth Caritas PA CHC Hagiwne Baww 3anvT Ha eKCnepTHUIN po3rnsag npeTeHasii
0o [enaptameHTy cTpaxyBaHHA wTaTy Pennsylvania.

LLlo BindyaeTbCA nicnsa Toro, IK A noaam 3anuT Ha eKCNepTHUW po3rnaa
npeTeHsii?

AmeriHealth Caritas PA CHC Hagiwne ekcnepTy Bally cripaBy 3a NPETEHSIE0.
MpoTsarom 15 gHIB 3 MOMEHTY OTPUMaHHS NOBIAOMIIEHHS NPO iM'A ekcnepTa 3 po3rnaay
npeTeHsil BU MOXeTe HaaaTu ekcnepTy Ao4aTKOBY iHOpMaLito, Ska MOXe 4ONOMOrTH i3
eKCrnepTHUM pOo3rnsiAoM BaLlol NpeTeHail.

AmeriHealth Caritas PA CHC nosigomunTb Bam iM'a Ta npi3suwle, agpecy Ta Homep
TenedgoHy ekcnepTta 3 po3rnsay npeTteHsii. Bam takox 6yae HagaHo iHdopMauio npo
NpoLeC eKCnepTHOro posrnaay nNpeTeHsin.

Bu oTpumaeTe nmcTa 3 pilleHHAM He nisHiwe HiK Yyepes3 60 aHiB 3 AaTu, KONW BU
3BEPHYIIMCS 3 3aNUTOM Ha eKCNepPTHUA po3rnsa NpeTeHsii. Y ubomy nucTi OyayTb
3a3HayeHi BCi MPMYMHM YXBANEHOroO PilleHHS Ta WO BU MOXeTe 3pobuTtin, AKLLO BaMm Le
piLleHHs1 He cnogobaeTbes.
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Lo po6uTtK, Wob npoaoBxKyBaTN OTPUMYBATU NOCIYIN:

AKWOo BU OTpUMyBarnu Nocnyrn Y NnpeaMeTn, aKi CKOpOoYYTbCH, 3MiHIOITLCA abo B
AKNX BIAMOBIEHO, | BU BaxkaeTe NpoaoBXKyBaTh OTPMMYyBaTW NOCNYrK, BU NOBUHHI
nogaTun 3anuT Ha eKCNepPTHUN po3rngag ckaprm ycHo abo y nMcbmosin hopmi —
HagicnaHnin NOLTO (3 MOLTOBUM LWITEMNeNeMm), pakcom, NogaHUN eNeKTPOHHO Yyepes
nopTan nocnyr Ans cnoxusadis wraty Pennsylvania (Pennsylvania Consumer Services
Online Portal, CSO) a6o goctasneHun ocobmucto — npotarom 15 gHiB 3 gatn
nosigomneHHs npo piweHHa AmeriHealth Caritas PA CHC wopno npeteHsii, wob
HagaHHA nocnyr abo ToBapiB TpMBanNo A0 NPUAHATTA pilleHHS. AKWO BU NnaHyeTe
3BEPHYTUCS SK i3 3aNMTOM Ha eKCrepTHUM po3rnsag NpeTeHsii, Tak i 3 3annuTom Ha
crnpaBeasiMBe CryxaHHs, BM MOBUHHI nogaTtn obuasa 3anutM — Ha eKCnepTHUA po3rnsa
npeTeHsii Ta Ha cnpaBeanuBee CriyxXxaHHA — He nisHiwe 15 gHiB 3 4aT NoBIAOMIEHHS
npo piweHHss AmeriHealth Caritas PA CHC wopo npeTteHsii. Akwo Bu Bigknagete
3anuT Ha cnpaBeanuBe CIyXaHHS 40 OTPUMAaHHS PilEeHHS WoA0 eKCNepTHOro po3arnagy
CBOEI MPeTeHasii, NOCNyrn He NPOAOBXYBaTUMYTbLCH.

lNMpuckopeHi ckapru Ta npeTeHsii

LLlo a1 MmoxXy 3pobuTn, AKWO MOE 300pPOB'A NnepebyBae nig 6esanocepeaHbLOIO
3arpo3o1?

AKWwo BaL nikap Yn CTomMaTorsor BBaxae, Lo odikyBaHHA 30 AHIB ANst OTPUMaHHS
pilueHHs WoaAo0 Baloi CKapru nepLuoro piBHA 4m npeTeHsii, abo 45 gHiB ansa
OTPUMAaHHSA pilleHHA WOoAO0 BallOoi CKapru Apyroro piBHA MoOXe 3allKkoguTu BalLoOMy
340poB'to, B abo BaLl fiikap Yn CTOMaToNor MOXeTe 3BepPHYTUCS 3 3annToM npo
NPUCKOPEHWI PO3rNsag BaLlol ckaprn um npeteHsii. LLo6 pileHHs 3a BaLlow ckaproto
4Yn NpeTeHsielo 6yno yxeaneHe wWBMaLLe:

« Bwu nosuHHI 3BepHyTMCA A0 AmeriHealth Caritas PA CHC i3 3anutom Ha
npuckopeHe piweHHs, 3atenedoHysasLwm Ao AmeriHealth Caritas PA CHC 3a
Homepom 1-855-235-5115 (TTY 1-855-235-5112), Hagicnaswum dakcom nuct abo
«DopmMy 3anuTy Ha ckapry Ymn npeTteHsito» Ha Homep 1-855-332-0141, abo
HajicnaBLUM eNeKTPOHHWUI NUCT Ha agpecy
PAmemberappeals@amerihealthcaritas.com.

« He ni3Hiwe 72 rognH nicnsa Toro, sk BU 3anpocuim NPUNHATU 3aBYacHe pPilLieHHS,
BaLL nikap abo ctomaTonior NOBUMHEH HaaicnaTu gakcom Ha Homep 855-332-0141
NiANMCaHOro NCTa 3 NOSICHEHHSAM, YOMY OYiKyBaHHA npotsrom 30 AHIB
piweHHAa AmeriHealth Caritas PA CHC wopao Bawoi ckapru nepLioro piBHs
a6o npeTeHs3ii, a60 ovikyBaHHA NPOTArom 45 AHIB pilleHHA Woa0 BaLoi
cKapru apyroro piBHsl MOXe 3aLKoAUTWN BalloMy 340pPOB’H0.
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Akwo AmeriHealth Caritas PA CHC He oTpmae nucTa Big Bawloro fikapsi 4m
cTtomartonora, abo HagaHa iHdopmaLis He CBIAYNTb NPO Te, WO 3BMYaNHUIN CTPOK
yXBarieHHs pilUeHHSA LWOoA0 BaLUOl CKapry Ym npeTeHsil MoXe 3alukoaAnTu BalloMy
3gopos'to, AmeriHealth Caritas PA CHC yxBanuTb pilleHHs Woa40 BaLLOi CKaprn Ym
npeTeHsii y 3Bu4anHi ctpoku: npotarom 30 aHiB 3 gatu, konn AmeriHealth Caritas PA
CHCBnepLue oTpmana Bally ckapry NepLuoro piBHA 4v npeTeHsito, abo npotsarom 45
AHiB 3 gatn ogepxaHHa AmeriHealth Caritas PA CHC Baluoi ckapru gpyroro pisHsi.

MpuckopeHui po3rnan ckapru Ta NPUCKOPEHUN eKCNepTHUMN po3rnag ckaprm

MpuckopeHun posrnag Bawlol ckapru 34incHUTL KoMicis 3 3 abo binbLie ocib,
BKMNtOYa04M NiLeH30BaHOro rikaps abo niueH3oBaHOro ctomaroriora Tiel camoi Yn
noAibHoi cneuianbHOCTI. YneHun koMicii He ByayTb NpUYEeTHI 4o Npobrnemu, 3 npuBoay
SIKOT BU noganu ckapry, i He npauBaTuMyTb Mig KepiBHULUTBOM 0cObK, NpUYETHOI 40
uiei npobnemu.

3a b6axxaHHsM BN MOXeTe ByTU NPUCYTHIMKU Ha NPUCKOPEHOMY po3rnsaai ckaprn. Bu
MOXeTe OyTW NPUCYTHIMM Ha PO3rnsai ckaprn ocobucTo, ane MOXIMBO BaM JOBEAETHCH
ponyuntncsa TenecoHom abo vyepes BigeokoHdepeHLito, ockinbkn AmeriHealth Caritas
PA CHC mae obmexeHun Yac ansa yxsaneHHs pilleHHS LWoa0 NPUCKOPEHOT CKapri.
Akwio Bu BUpiIMTE He ByTK NPUCYTHIMKM Ha PO3rNagi ckapru, Le He BNfVHE Ha PilleHHS.

Axwo Bn He nonpocute AmeriHealth Caritas PA CHC B3sTu 6inbLie yacy ons
NPURHATTA pileHHs woao Bawoi ckapri, AmeriHealth Caritas PA CHC nosigomuTtb
BaM pilLEeHHS LWoa0 BaLlol ckapru npoTtarom 48 roguH 3 agatn otpumaHHa AmeriHealth
Caritas PA CHC nucTa Big Baloro nikapsi 4n ctomartonora, Wwo NosACHIOE, YoMy
3BMYaNHUI CTPOK yXBaneHHs pilleHHs WOoAOo BaLLOl CKaprn 3alkoanTb BalLoMy
3g0poB'to, abo npotarom 72 roauH 3 aatm otpumarHs AmeriHealth Caritas PA CHC
BALLIOro 3annTy Ha NPUCKOPEHE PiLLeHHS, 3aneXHOo Big TOro, Lo BigbyaeTbca paHille.
Bu moxeTe nonpocntn AmeriHealth Caritas PA CHC sutpatuti oo 14 nogaTtkoBumx
[OHIB Ha yXBareHHs! pPilLeHHS LWoao Bawoi ckapri. Bu Takox oTpMMaeTe NoBiOMMEHHS
3 NPUYMHOO(amMmn) NPUAHATOrO PiLLEHHS Ta iHbopMaLieo NPo Te, SIK 3BEPHYTUCS 3
3anMTOM Ha NPUCKOPEHUIN EKCNEePTHUI PO3rnsag Cckapru, Ko Bam He nogobaeTtbes ue
PiLUEHHS.

Akwo Bam He cnogobanocs NPUCKOPEHE PILLIEHHS WOAO0 CKaprn, BU MOXeTe 3BEPHYTUCH
3 3anMMTOM Ha NPUCKOPEHNI eKCNepTHUIM po3rnag ckaprn oo [lenaptameHTy
cTpaxyBaHHs wTaTy Pennsylvania He ni3Hiwe 2 pobounx gHIB 3 AaTn ogepKaHHA
NoBiAOMIIEHHSA NPO NMPUCKOpPEeHe pileHHA woao ckapru. LLo6 3BepHyTUCA 3
3arnMTOM Ha NPUCKOPEHUIN eKCNepTHUM POo3rnag ckapru, HagiwniTe CBiM 3anvT 3a Taknmu
AaHUMK:
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Pennsylvania Insurance Department

Bureau of Health Coverage Access, Administration and Appeals
Room 1311, Strawberry Square

Harrisburg, PA 17120

dakc: 1-717-787-8585

abo

Biokpunte ctopiHky «File a Complaint» (MogaTtun ckapry) 3a agpecoto
https://www.insurance.pa.gov/Consumers/Pages/default.aspx

Axwio Bam noTpibHa gonomora 3 NoAaHHAM 3anuTy Ha eKCnepTHUM po3rnag,
3arenedoHynte oo [lenaptaMeHTy cTpaxyBaHHs wTtaty Pennsylvania 3a Homepom
1-877-881-6388.

MpuckopeHun po3rnag nNpeTeHsii Ta NPUCKOPEHUN eKCNepTHUN Po3rnag NpeTeHsil

Kowmicist 3 3 abo 6inbLue ocid, Bknroyatoum niueH3oBaHoro fikapst abo nilueH3o0BaHOro
cTomaTtorora Tiei camoi Yn noaibHoi cneuianbHOCTI, NpoBeae 3aciAaHHA ONSA yXBareHHs
pileHHs woao Bawoi npeteHsii. CniBpobiTHMKM AmeriHealth Caritas PA CHC, wo
BXOAATb A0 CKragy KoMicii, He ByayTb NpMYEeTHI 40 Npobnemu, 3 NpMBOAY SKOT BU
noganu nNpeTeHsito, i He NpauBaTUMYTb Mig KEPIBHULTBOM 0CObU, NPUYETHOT 4O Uiel
npobnemu.

3a 6axaHHsIM B MoXeTe ByTu NPUCYTHIMU Ha NPUCKOPEHOMY POo3rnsagi npeTeHsii. Bu
MOXeTe ByTU NPUCYTHIMW Ha pPo3rnsdi NpeTeHsil 0cobucTo, ane MOXINMBO Bam
poBeaeTbes gonyvntmuca tenedoHom abo vyepes BifeOKOH(EPEHLD, OCKINbKN
AmeriHealth Caritas PA CHC mae obmexeHun yac ans npumnHATTS NPUCKOPEHOTO
PiLLEHHS WOAO0 NpeTeHsil. FAKWOo BK BUpIlWIMTE He BYTW NPUCYTHIMW Ha po3rnsai
npeTeHasii, Lie He BNIMHE Ha PiLLEHHS.

Axkwio Bn He nonpocute AmeriHealth Caritas PA CHC B3sTu 6inbLie yacy ons
yXBarneHHs pileHHs woao Bawoi npeTteHsii, AmeriHealth Caritas PA CHC nosigomutb
BaM pilLEHHS LLOAO BaLUOI NPeTEH3ii He ni3Hiwe 48 roanH 3 gatn OTPUMaHHS
AmeriHealth Caritas PA CHC nucra Big Baworo nikapsa 4s CToMaTosnora, Wwo MOsICHIOE,
YOMY 3BUYAMHUIA CTPOK NPUMHATTS PilLIEHHS LWOA0 BaLlOl NpeTeHsii 3aKogmTb BalloMy
3g0poB'to, abo npotarom 72 roauH 3 aatm otpumarHs AmeriHealth Caritas PA CHC
BALLIOro 3annTy Ha 3aB4acHe pPILLEHHS, 3anexHo Big Toro, Wo BiadyaeTbcs paHiwe. Bu
moxeTe nonpocut AmeriHealth Caritas PA CHC Butpatntn 0o 14 gogatkoBux OHiB
Ha yXBaneHHs pilleHHs Woa0 Ballol NpeTeHsil. Bu Takox ogepXute noBigoOMMEHHS, y
KoMy OyayTb 3a3HayeHi BCi NPUYMHM YXBAIEHOrO PilLLEHHS Ta L0 BU MOXeETe 3pobuTy,
SIKLLO BaM Lie pilLieHHs1 He cnogobaeTbes.
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Akwo Bam He cnogobaeTbCs pillEHHSI MPUCKOPEHOro po3rnaay NpeTeHsii, BU MoxeTe
3BEPHYTUCS 3 3aNMTOM Ha NPUCKOPEHUI EKCNEPTHUIN po3rnag npeTeHsii abo Ha
npucKopeHe cnpaeennmee cnyxaHHa [lenapTaMmeHToM couianbHux cnyxo6, abo
OAHOYAaCHO Ha NMPUCKOPEHUIN EKCNEPTHNIN PO3rNsa NPeTeH3il Ta MPUCKOPeHe
crnpaBseanuee cnyxaHHs. NpuckopeHnin ekcnepTHUW po3rnsag NnpeTeHsii — ue poarnssg
nikapem, akmi He npautoe B AmeriHealth Caritas PA CHC.

BW NOBWHHI 3BEPHYTUCS 3 3aMMTOM Ha NPUCKOPEHNIA EKCNEPTHUI POo3rnag NpeTeHsil He
nisHiwe 2 pobo4unx AHIB 3 AaTU OTPMMAHHSA NOBIAOMIEHHS NPO NPUCKOpPEHe
pileHHA woao Bawoi npeteHsii. o6 3BepHyTMCA 3 3anNNTOM Ha NPUCKOPEHUN
€eKCNepTHUN po3rnag npeTeHasil:

« 3aTenedoHymnte o AmeriHealth Caritas PA CHC 3a Homepom 1-855-235-5115
(TTY 1-855-235-5112) i nosinpomTe AmeriHealth Caritas PA CHC npo Baiuy
npeTeHasito, abo

« Hagiwnite AmeriHealth Caritas PA CHC enekTpoHHy NowTy Ha agpecy
PAmemberappeals@amerihealthcaritas.com, a6o

e 3anuLIiTb CBOI NPETEH3i0 Ta HadiWniTb 1T 4o
PAmemberappeals@amerihealthcaritas.com nowToto un gakcom:

AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
Homep chakcy: 1-855-332-0141

AmeriHealth Caritas PA CHC Hagiwne Baw 3anuT 0o [lenaptameHTy CTpaxyBaHHSA
wraTty Pennsylvania He ni3Hiwe 24 rognH 3 NOro OTPUMaHHS.

Bu1 NOBWHHI 3BEPHYTUCS 3 3aNMTOM Ha cnpaBeasiMBe CyxaHHs He nisHiwe 120 aHiB 3
AaTn, 3a3HayvYeHoi B NOBiAOMIIEHHI NPO NPUCKOPEHE PILLEHHS WOA0 NPeTEH3Il.

5Ky ponomMory 1 MOXy oTpMmMaTu B npoueci posrnsagy
CKapr Ta npeTeH3in?

Akwo Bam noTpibHa gonomora 3 NogaHHAM BaLlOi CKapri Yn npeTeHsii, cniBpobiTHUK
AmeriHealth Caritas PA CHC gonomoxe Bam. Lls ocoba Takox Moxe npeacraBndatu
BacC NpOTAroM npoLecy po3rnagy ckapru 4m npeteHsii. Bam He noTpibHO cnnavyBaTtu 3a
aonomory cniBpobiTHMKa. Llen cniBpobiTHUK He Byae NpUYEeTHUIN 4O KOLHOrO PiLLEHHS
OO0 BALIOI CKapru Ym rnpeTeHsil.

Bu Takox moxeTe JopyunTn YneHy cim'i, opyry, aaBokaTy Y iHLWin ocobi 4oNoOMOorTi

BaM 3 MNOAAHHAM CKaprun 4y npeTteHsii. Lia ocoba Takox Moxe 4ONOMOITM BaMm, SKLLO BU
BUpILWMTE BYTN NPUCYTHIMWN Ha PO3rNsAi CKapr Yy npeTeHsil.
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Y Gyab-sKnA MOMEHT nMif, Yac NpPouecy CKapry Yn NpeTeHsii BU MOXeTe 3anpocuTn
ocoby, siky B/ 3HAETe, NpeacTaBnsT Bac abo AiaTu Big BaLOro iMeHi. FAKLo Bu
BMpiWNTE, WOO XTOCh NpeacTaBnsae Bac abo AaisiB Big BaLLIOro iMeHi, nosigomTe
AmeriHealth Caritas PA CHC nucbMoBo iM's Ta npi3BuLLe Uiel ocobu Ta sk
AmeriHealth Caritas PA CHC moxe 3B’s3aTuCs 3 Helo.

Bu un ntoguna, siky B obpanu cBOiM NnpeacTaBHUKOM, MOXETE MONpoOCUTH
AmeriHealth Caritas PA CHC Hagatn Bam, 6€3KOLWTOBHO AS1A Bac, MOXIUBICTb
nepernsHyTn 6yab-aky HasssHy B AmeriHealth Caritas PA CHC iHdopmauito npo
npobnemy, 3 NpMBOAY SIKOI BU NOLANN CBOK CKapry Yn npeTeHasito.

Bu moxeTe 3aTenedoHyBaTn Ha 6e3kowTOBHY TenedoHHy niHito AmeriHealth Caritas
PA CHC 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112), akwio Bam noTpibHa
poromora abo y Bac € 3annTaHHs LWOAO CKapr Ta NPeTEeH3il; BU TaKOX MOXeTe
3BEpHYTUCSA OO CBOro MicLeBOro odicy npasoBoi gornomoru 3a Homepom 1-800-846-
0871 abo 3aTtenedoHyBaTn 0o Pennsylvania Health Law Project 3a Homepom
1-800-274-3258. By Takox MoxeTe 3HanT1n dopmMmn camogornomMoru Ta iHwy iHdpopmauito
3a agpecoro www.phlp.org.

Ocobu, pigHa MOBa AKUX He € aHIMiNCbKOIO

Akwo BM 3BepHeTECH i3 3annToM Ha MoBHI nocnyrn, AmeriHealth Caritas PA CHC
HagacTb Ui nocnyrm 6e3KoWTOBHO ANs Bac.

Ocobwm 3 iHBanigHicTIO

Y pasi notpebu AmeriHealth Caritas PA CHC Hagactb 6e3kowToBHO ocobam 3
iHBanigHICTIO HACTyMHY JOMOMOry B NOAaHHI CKapr 4m npeTteHsin. Lia gonomora
BKITIOYAE:

* HagaHHA Nocnyr nepeknagadyis XXeCToBOI MOBU;

" HafaHHs, B anbTepHaTnBHomMmy hopmarti, iHgpopmauii, nogaHoi AmeriHealth
Caritas PA CHC Ha poarnagi ckapru um npeTteHsii. Bepcis B anbTepHaTMBHOMY
dopmarti Oyae HagaHa Bam 40 po3rnsay; Ta

"  HagaHHS JONOMOrv OS5 KONitoBaHHSA Ta NoAaHHA iHdopmadil.

CNPABEANUBI CITYXAHHA B AENMAPTAMEHTI COUIAJIbHUX CITYXB

Y geskux Bunagkax BM MoXeTe 3BepHYTUCH A0 [lenapTaMeHTy couianbHux criyxo 3
3anMTOM NPOBECTU CITyXaHHS, TOMY L0 BU HE3AA0BOSEHI YM HE NOroaXyeTecs 3
4ynmocsb, wo AmeriHealth Caritas PA CHC 3po6una un He 3pobuna. Taki cnyxaHHs
HasuBalTbCa «CnpaBennuei cnyxaHHAy». Bu moxeTe 3BepHYTUCS 3 3anMTOM Ha
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crnpaseanuee cnyxaHHsa nicnsa Toro, sk AmeriHealth Caritas PA CHC npunme pilleHHs
LLOA0 BaLUOI CKapru nepLuoro piBHA abo BaLLOi NPeTEeH3ii.

3 AKMX NUTaHb 1 MOXY NOoJaTU 3anuUT Ha crnpaBensiMBe CryXxaHHs i 40 AKOro
TepMiHy s1 Mmato ue 3pooutn?

Baw 3anuT Ha cnpaBeanuee CriyxaHHsi MOBUHEH MaTW NOLUTOBWUIA LWITEMNENb, ByTH
HagicnaHnm dgpakcom abo enekTPOHHOK NMOoLWTOoK™ He MidHiwe 120 gHIB 3 AaTn
noBigomneHHs npo piweHHs AmeriHealth Caritas PA CHC wopao Bawoi ckapru
NnepLIoro piBHSA YM NpeTeHsil 3 NpMBO4Y HACTYMHOrO:

« BigMOBa B HagaHHi NOCNYrn Y1 npeamMeTa, siku Bu Baxkaete, OCKinbKM Lst
nocnyra 4u npegmeT He NOKPUBAETbLCS;

« BigMOBa B onsiati npoBangepy 3a Nocnyry 4n npegmeT, Skum BU oTpumanu, i
npoBangep Moxe BUCTaBUTU BaM paxyHOK 3a L0 MOCIyry Yn npeamer,

« HesgaTHicTb AmeriHealth Caritas PA CHC yxBanuTu pilueHHs Wwoao ckaprm
nepLUoro piBHA Yn nNpeTeHasii, Npo sky By nosigomunvu AmeriHealth Caritas PA
CHC, npotarom 30 gHis 3 gatn otpumaHHsa AmeriHealth Caritas PA CHC BaLuoi
CKapru 4v rnpeTeHsil;

« BigMOBa y BalUOMY 3anuTi Ha ockap)keHHs piweHHss AmeriHealth Caritas PA
CHC npo Te, Wo BX NOBWUHHI CNNaTUTXM CBOEMY NpoBanaepy;

« BigMOBa B HafaHHi NOCyrn Y npeamMeTa, CKOPOYEHHS 06Csary nocnyrm Yu
npegmMmeTa, abo NOroaXKeHHs NOCNyrM Yn NpeameTa, Wo Bigpi3HAETbCA Big
3anuMTyBaHOl NOCAYrK YN NpeameTa, OCKiSIbK1 BOHA (BiH) HE € MeaUYHO
HeobXxigHo(-UM);

e HEOTPUMaHHS BaMu NOCAYrK Yn npegmeTa NPoTAroM CTPOKY, Y MeXax SIKoro Bu
mManu 6 ix oTpumaTu.

Bu Takox moxeTe 3BepHYTUCS 3 3anMTOM Ha cripaBeanimee crnyxaHHsa npotarom 120
AHIB 3 AaTtn, 3a3Ha4vyeHoi B noBigomMnieHHi npo te, wo AmeriHealth Caritas PA CHC He
yxBanvna pilleHHs Woa40 CKapry NepLioro piBHS Yn npeTeHsil, Npo Ky BU NOBiZOMUITU
AmeriHealth Caritas PA CHC, npotsarom 30 gHis 3 oTpumaHHss AmeriHealth Caritas
PA CHC Bawoi ckapru 4m npeTeHsii.

Sk nogaTu 3anuT Ha cnpaBeanMBe CNyxXaHHA?

Baw 3anuT Ha cnpaBeanuee CriyxaHHsl MOBUHEH ByTW nogaHuin y NnMcbMoBin oopmi. Bu
MOXeTe abo 3anoBHUTK Ta nignucatn «PopmMy 3anuTy Ha cnpaBeasniMBe CryxXaHHs», WO
A0OA€ETLCA 4O NOBIOMMEHHS NMPO PiLLEeHHS LWOAO CKapr Yn npeTteHsii, abo Hanucatu 1
nignucaTtun nucra.
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Axwo B1 nuweTe nucTta, BiH NOBUHEH MICTUTU TakKy iHbopMaLLito:

» Bali (yyacHuKa) iM’s, npi3BuLLEe Ta ATy HApPOLXKEHHS;

"  HoMep TenedoHy, 3a SKMM 3 BaMU MOXHa 3B'iI3aTUCSA NPOTArOM OHS;

»= yy BaxkaeTe BM NPOBECTM CpaBeniMBe CriyxaHHs 0COBMCTO YM No TenedoHy;

" npUYnHY(K), 3 AKOT(MX) BM 3BEPTAETECS 3 3aNMMTOM Ha CNpaBeaSIMBE CIyXaHHS; Ta

= Konito 6yab-AKOro nucrta, AKoro BM oTpumanu woao npobnemu, 3 npuBoay sikoi
BW 3BEpPTAETECS i3 3aNMTOM Ha cripaBeasiBe CryxaHHS.

B noBuWHHI HagicnaTu CBiN 3anuT Ha cnpaBeasiMBe CIyXaHHS 3a Takok agpecoro:

Department of Human Services
OLTL/Forum Place 6th FL
CHC Complaint, Grievance and Fair Hearings
P.O. Box 8025
Harrisburg, PA 17105-8025
dakc: 1-717-346-7142

LLlo BindyaeTbCA nicnsa Toro, AK A nogam 3anuT Ha crpaBeaniMBe CrlyXaHHA?

Bu oTpumaeTe nucTa Big ynpaBniHHS CriyxaHb Ta anensauin [lenaptameHTy couianbHUX
cnyx6, y sikomy Oyae 3a3HayeHo, e BigbyaeTbcs CriyxaHHs, a TakoxX aaTy n vac
cnyxaHHda. Bu oTpumaeTe UbOro nucra woHanmeHwe 3a 10 gHiB 40 gaTn CnyxaHHS.

Bu moxeTe npubyTn 0O Micus npoBeaeHHSI CNpaBeaSIMBOro CriyxaHHs abo gony4mtucs
TenedgoHoM. YneH cim'l, gpyr, agBokaT 4n iHwa ocoba MOXyTb JonomaraTu Bam nig,
yac cnpaseanimeoro criyxaHHa. Bu MOBWUHHI B3aTn yyacTs y cnpaseanmesomy
CIyXaHHi.

AmeriHealth Caritas PA CHC Takox Bi3abMe y4acTb y BallOMy cripaBeannBomMy
cnyxaHHi, wob noscHuTt, Yomy AmeriHealth Caritas PA CHC yxBanvna ue pileHHs,
abo NoACHUTY, WO cTanocs.

Bu moxeTte nonpocutn AmeriHealth Caritas PA CHC HagaTtu Bam, 6e3KOLWTOBHO AN
Bac, Oyab-aKi 3anucu, 3BiTK Ta iHWY iHopMaUio Wwoao npodbnemu, 3 NpuBOAY SIKOI BU
3BEPHYNNCS i3 3anNUTOM Ha cnpaBenfinBe CryXaHHS.

Konu 6ype yxBaneHe pilleHHA 3a pe3ynbTaTamMu crpaBeafiMBoro CriyxaHHs?

PiweHHs wo[o cnpaesennmBoro cnyxaHHsa 6yae yxsaneHe npotsrom 90 gHiB 3 aatu
noaaHHs BaMu Bawoi ckaprm um npeteHsii 4o AmeriHealth Caritas PA CHC, He
BPaxXOBYKO4M KifbKICTb AHIB MK JaTOK NMMCbMOBOIO MOBIAOMIIEHHS NPO PiLLEHHS
AmeriHealth Caritas PA CHC w040 ckapr nepLoro piBHS Yn NpeTeHsil Ta gaTolo,
KON BU 3BEPHYNNCS i3 3anNnUTOM Ha CnpaBeiMBe CriyXaHHS.
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AKWwo BN 3BEpHYNNCSA i3 3aNNTOM Ha cnpaBeafivBe CriyXxaHHs Yyepes Te, Wo
AmeriHealth Caritas PA CHC He noBigoMmuna Bam CBOE PilLEHHS LWOAO CKaprn Yn
npeTeHasii, Npo sky Bu nosigomunu AmeriHealth Caritas PA CHC, npotarom 30 gHiB 3
aatn otpumaHHs AmeriHealth Caritas PA CHC Bawwoi ckapru 4n npeTeHsii, pilleHHs
LLIO40 BALLOro cnpaBeanIMBOro cnyxaHHst 6yae yxsaneHe npotarom 90 gHiB 3 gatu
nogaHHs Bamun oo AmeriHealth Caritas PA CHC ckapru 4n npeTeHsii, He BpaxoByHun
KiNbKiCTb AHIB Mi>X 4aTO NOBiAOMMEHHSA Npo Te, wo AmeriHealth Caritas PA CHC He
yXBanuna CBOEYACHO pilLieHHs LWOA0 BaLUOl CKapry Yn npeTeHsil, Ta 4aToko, KON Br
3BEPHYNUCA i3 3anNUTOM Ha CnpaBeafiMBe CryXaHHS.

YnpaeniHHA cnyxaHb Ta anensauin [lenaptaMeHTy couianbHUX cnyx6 Hagiwne Bam
pilleHHS B NMCbMOBIN hOpMi Ta NOBIAOMUTL, WO POBUTH, AKLLO BaM He nogobaeTbes Le
PiLLEHHS.

AKWO pilleHHs WOoAo BALLIOro cnpaBeanMBoro criyxaHHsi He byae yxBaneHe npoTarom
90 gHiB 3 gaTn oTpuMaHHA [lenapTameHToM couianbHUX crny6 BaLloro 3anuTy, Bu
MOXEeTe MaTh MOXIMMBICTb OTPUMYBATW CBOI NOCNYIN 4O YXBaNE€HHA PilLeHHS Y BalLlOMy
cnpaBeaniMBoMy crniyxaHHi. Bu moxeTte 3aTenedoHyBatn 0o [lenaptameHTy
couianbHux cnyx6 3a Homepom 1-800-757-5042, Wwob6 nonpocnT NPO HagaHHS BaLUNX
nocnyr.

LLlo po6uTK, Wo6 NpoaoBXKyBaTM OTPUMYBATU NOCHYIU:

FAKLLO BM OTpUMYBanu NOCNYru Yn NnpeameTn, SKi CKOpoUyTbCs, 3MiHIOITbCA abo B
SKMX BiAMOBNEHO, | B 3BEpTaETECH i3 3aNMTOM Ha CnpaBeasniMBe CriyxaHHs, i uen sanut
HajicnaHo NOLUTO0 (3 NOWTOBMM LTeMnenem), gakcom abo goctaBneHo ocobucto
npotarom 15 gHiB 3 gatn nosigomneHHs piweHHs AmeriHealth Caritas PA CHC wopo
CKapru NepLuoro piBHA Y1 NpeTeHsii, Ui nocnyrn Ym npeameTn NpoAoBXKYyBaTUMYTbCA A0
yXBaneHHs pilleHHS.

NMpuckopeHe cnpaBeanMBe CnyXxaHHS

LLlo s moxXy 3pobuTn, AKLWO MOE 300pPOB'A NnepebyBae nig 6esanocepeaHbLOIO
3arpo3o1?

AKWo BaL nikap Yn CTOMaTosor BBaXae, WO OYiKyBaHHA 3BMYaAMHOIO CTPOKY yXBaneHHS
piLlEeHHS WOoA0 cnpaBeanMBOro CryxaHHA MOXe 3allKOAUTU BallOMy 340pOB't0, BU
MOXeTe 3BEPHYTMCA 3 3anNnTOM NPOBECTU CripaBeanusee cryxaHHa weuawe. Lle
Ha3nBaETLCA MPUCKOPEHUM CnpaBeiMBUM CnyxaHHAM. Bu moxeTe 3BepHyTUCA 3
3anMTOM Ha NPUCKOPEHE pilleHHs, 3aTenedoHyBasLM o [lenapTaMeHTy 3a HOMEPOM
1-800-757-5042, abo HagicnaBLwun dhakcom 3a HomepoMm 717-346-7142 nucta abo
«dopmy 3anuTy Ha cnpaBeanuBee cnyxaHHsay. Ball nikap 4m ctomaTosnor NoBUHEH
Hagicnatn pakcom 3a Homepom 717-346-7142 nignncaHoro nucTa, Lo NOSICHIOE, YOMY
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3BMYaNHUIN CTPOK yXBareHHS pilleHHs WOoa40 BaLLOro cnpaBensiMBoro CriyxaHHsi MoXxe
3allKOAUTM BalLOMY 340pOB'10. AKLLO BaLl fikap YM CTOMATONOr He Hagiwne nucra,
crnpaBsefniMBe crniyxaHHs He Byae npuckopeHe. CrnpaBegnvee cryxaHHsa byae
npusHaveHe Ta NpoBefeHe Yy 3BMYanHi CTPOKW.

YnpaeniHHA cnyxaHb Ta anensuii [lenaptaMeHTy Npu3HaynTb TenedOHHe CnyxaHHA Ta
NOBIQOMUTbL CBOE PiLLEHHS HE Ni3Hille Hix Yepe3 3 poboui gHi nicnsa Toro, sik BK
3BEPHYNNCS i3 3anNUTOM Ha cnpaBenfinBe CryXaHHS.

AKWo BaL nikap YM CTOMaTOoNOr He Hagilwe NMCbMOBY 3asBY, PilLEeHHS WoA40
CnpaBeasIMBOro CnyxaHHs NPUCKopeHe He byae. byae npuaHayeHe iHWe CrnyxaHHs, i
pilleHHS WOoAO cnpaBenfMBOro criyxaHHs byae yxBaneHe y 3BMYanHi CTPOKK
yXBaneHHs pilleHHS Woao CnpaBeasiMBoro CriyXxaHHs.

Akwo Bam noTtpibHa gonomora abo y Bac € 3anuTaHHSA WOAO CnpaBeanmBuX CrlyXaHb,
BN MOXeTe 3aTeniedpoHyBaTh Ha 6e3kowToBHY TenedoHHy niHito AmeriHealth Caritas
PA CHC 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112); B Takox moxeTte
3BEPHYTUCSA OO CBOro MiCLLEBOro odpicy npasBoBoi gonomorn 3a Homepom 1-800-846-
0871 abo 3atenedoHyBath go Pennsylvania Health Law Project 3a Homepom 1-800-
274-3258.
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