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ATTENTION: If you speak a language other than English, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-855-235-5115
(TTY: 1-855-235-5112) or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 1-855-235-5115 (TTY: 1-855-235-5112)
o hable con su proveedor.

Chinese; Mandarin
EE: WRE %EPI, ?Lﬂ]h%%ﬁwﬁﬁln B EIRS . FRA1IE S S A Y 1) B T B AR 55
PATCRES A PR 5 B . 2 1-855-235-5115 (SCACHLTE: 1-855-235-5112) B I I Al 55 He it F’i

Nepali

HGYT: Tfe qUTS uTe HINT Siedg=a YA qaTsd! ATl fA:3[ew HIftd TeTadT Jaev Suds &+
UGl GTATgHT BRI YT T+ Iuged Fg1ad] I Hdeee U e Jude &
1-855-235-5115 (TTY: 1-855-235-5112) HI I TT{a 1 al I TETIHIT H=T THe |

Russian

BHUMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKUI, BaM AOCTYMNHbI 6ecnnaTtHble YCryru S3bIkoBOW
nogaepxkn. CooTBETCTBYOLLME BCNOMOraTernbHble CpeacTsa 1 yCnyru no npegoctaBneHunto
MHdOpMaLMM B AOCTYMHbIX hopMaTtax Takke npegocrtasnstotca 6ecnnaTtHo. [1o3BoHUTE No
TenedoHy 1-855-235-5115 (TTY: 1-855-235-5112) unn obpatutecb K CBOEMY MOCTABLLNKY YCYT.

Arabic
Sl slaall b il Ao ladd g sac i Jiluy b o0 LS duilaall 45 gall) sac luall Cilead @l 53 gl i jal) Aalll Chaati i€ 1) 1and
Aaadl) adie ) Gaaas (TTY: 1-855-235-5112) 1-855-235-5115 #31 e Juail Ll Ll Jisaa sl (S iy

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 1-855-235-5115 (TTY: 1-855-235-5112) oswa pale avek founisé w la.

Viethamese

LUU Y: Néu ban néi tiéng Viét, ching téi cung cdp mién phi cac dich vu hd tro ngdn ngir. Cac hd tror
dich vu phu hop dé cung cap théng tin theo cac dinh dang dé tiép can ciing dwoc cung cap mién phi.
Vui 16ng goi theo sb 1-855-235-5115 (Ngudi khuyét tat: 1-855-235-5112) hodc trao ddi véi nguoi
cung cép dich vu cla ban.

Ukrainian

YBATA: AKwo B1 po3MOBNsiETE yKpaiHCbKa MOBa, BaM OCTYMHi 0€3KOLITOBHI MOBHI MOCAYrH.
BignoBigHi gonomixHi 3acobu Ta nocnyrmn ana HagaHHsa iHbopmauii y 4OCTYNHUX doopMaTtax Takox
AOCTYNHi 6e3kowToBHO. 3aTenedoHynTe 3a Homepom 1-855-235-5115 (TTY: 1-855-235-5112) abo
3BEDHITLCA 4O CBOro nocravarnbHUKa.
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Chinese; Cantonese
FEE SRR T DR iRt R ERE S WIS o AT DA B AL E R EEE) T SRS
DUt ts N ER L & - 55E0EE 1-8556-235-5115 (TTY: 1-855-235-5112) EiEAMRARILEE 5 -

Portuguese

ATENCAO: Se vocé fala portugués do Brasil, servigos gratuitos de assisténcia linguistica estéo
disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer informagdes em
formatos acessiveis também estao disponiveis gratuitamente. Ligue para 1-855-235-5115
(TTY: 1-855-235-5112) ou fale com seu provedor.

Bengali

NCNTCTSY 7 : 7 AT Q181 JTeTw OrRe W1 O3 [[RINTYCets Ora1 S=rer AfFIAMm SoNeTg
TCACR | SIS TIWICO O ARNT G5 SAYS SRITP SR A7 ARIAMS
NIy Go¥eTah TCACR | 1-855-235-5115 (TTY: 1-855-235-5112) WH(H el pPw WA AN
AVNHIAF S FAT I |

French

ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-855-235-5115

(TTY: 1-855-235-5112) ou parlez a votre fournisseur.

Cambodian

VEWHASHSHNA: (US1I0g/ASUNW Manig NPy SSWMan
SHASINATSUEIULMNY SSW SHihAgIRummMIgwSuyiy]
SHAMINUASEISMUSHRIIZUMGTGUIDNUTS ANGIRT S
IENWRSARIENRIRM wiigiunis 1-855-235-5115 (TTY: 1-855-235-5112)
USuNwisSTMSHARUINIUNIHAY

Korean

FO|ot= 0|8 AL8StA|= 8% F& 20 X3 MH|AE 0|85td &= USLICE 0|8 7ts%t
SHAOZ NMHE X|Z2dt= MESH HE 7|7 G MH|ALEZ 222 MZEL|CH 1-855-235-5115

(TTY: 1-855-235-5112)H 2 = T 2}5tAHLE MH[A K|S MO E2|5HAlL.

Gujarati

Alot AU B AR RAAl clletcll &l Al Mgl sl UslAAl A dAHIRL HIR Gucted 8. A0

AUERAI] uslad wal WsAR A sileul WS Y3l wsal el Acu uel [@att Y Gudsdt B,
1-855-235-5115 (TTY: 1-855-235-5112) UR SIA 53 Ul dAHIRL YELl U cllcd 53

Coverage by AmeriHealth First.
MCO-PA_265802250-4 www.amerihealthcaritaschc.com
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Bk
fiT#8 Community HealthChoices ?

Community HealthChoices /& Pennsylvania ) )52 4Z 8 ( Medical Assistance, MA) &
PRACRE PG, AN E AT DL L EWIIRES T SCFF (long-term services and
supports, LTSS), Pennsylvania M2 k%R (Department of Human Services, DHS)
TEBEIEESA SR (Office of Long-Term Living, OLTL) A& &£ Community
HealthChoices FJE 3 FEARFIFI LTSS, ELEARESZ i Community HealthChoices 1)
EHAGE B (CHC-MCO) 12k, 172 (e FR RS I A T 2 (el Fe i SR S B ik
(behavioral health managed care organizations, BH-MCO) #&fit, DHS /& H) B e
& ARG /A =2 (Office of Mental Health and Substance Abuse Services,

OMHSAS) A ERE Bk, ARITHERIENELEN, HREE 85 H,

BN A AmeriHealth Caritas Pennsylvania (PA) Community
HealthChoices (CHC)

AmeriHealth Caritas PA CHC 384 /435% % Community HealthChoices 1 AmeriHealth Caritas
PA CHC 2% A ! AmeriHealth Caritas PA CHC &—RI%& B ZHERk, Bri%
Adams, Allegheny, Armstrong, Beaver, Bedford, Berks, Blair, Bradford,
Butler, Cambria, Cameron, Carbon, Centre, Clarion, Clearfield, Clinton,
Columbia, Crawford, Cumberland, Dauphin, Elk, Erie, Fayette, Forest,
Franklin, Fulton, Greene, Huntingdon, Indiana, Jefferson, Juniata,
Lackawanna, Lancaster, Lawrence, Lebanon, Lehigh, Luzerne, Lycoming.
McKean, Mercer, Mifflin, Monroe, Montour, Northampton, Northumberland,
Perry, Pike, Potter, Schuylkill, Snyder, Somerset, Sullivan, Susquehanna,
Tioga, Union, Venango, Warren, Washington, Wayne, Westmoreland,

Wyoming % York BRE924% A#RELARES,

AmeriHealth Caritas PA CHC #Ef5 — i i B0 i B PR AE R (3 . 5t Mo (L M i i e
%, AP AR AORTS. AmeriHealth Caritas PA CHC Ffdifn /& E B A M -

o JESGERL

o [REFMERE,

o IEELEREILIE,

FAMSE e 2 T E B IR A R AT AR AORE R, TRMiE A LS giE, WG
FLRNERE ) 5 RAEAS B R IR S, A0k, TR AEIROLmEERT, B & BRI iRt
FERC B RS, fECRIEREMES TR BRI IR Bl S PR, IBTER 2N, SR NRITE
AmeriHealth Caritas PA CHC fEf&RRIE IR IR HLE (BB AmeriHealth Caritas
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PA CHC SHIRBRIRERRMLE) . EEMEH AmeriHealth Caritas PA CHC MM/

BRRERME R, BRI RRACERRER., RRIEEN TG FERE
ﬁo

2N
ELEIN S RRIIN DL P

T EfS AmeriHealth Caritas PA CHC BEJR i fa i 4 B,

An{n] R RECET RO & 43

annfigR e sl A8 BT AR WAL PRAESE (7 (primary care provider, PCP),
AT SRR 2 PR N F- il

I SR AW B B PR R RS MR B, A& 1SR B,

A TR A e R B3 s ) R R

VLR B 2 Hofth S5 IA
AmeriHealth Caritas PA CHC 2% AR TA/ER

BB 7R, BX 24 /Nk
i FEAG & 1-855-235-5115 (TTY 1-855-235-5112)

35 A DAES 2915 44 22 DA T s BEIAS 2 AR AR
AmeriHealth Caritas PA CHC

200 Stevens Drive

Philadelphia, PA 19113-1570

K

www.amerihealthcaritaschc.com

BRAH G F

EIEAA AmeriHealth Caritas PA CHC ¥
w2 AmeriHealth Caritas PA CHC 2% A, I BIE 52N F 5 R,
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4 'L l.’ AmeriHealth Caritas
: Pennsylvania

Name: <Participant Name>
ID #: <123456789>

Some copays may apply. PCP: <Last Name, First Name>
Rx BIN: X000XX PCP phone: <PCP phone>
Rx PCN: X000000K

2021 4 6 B 11 H ZB12%17H9 AmeriHealth Caritas PA CHC &4y, MVERANT -

2021 £ 6 A 11 B k2% %1709 AmeriHealth Caritas PA CHC &4, AT

OICEeS AmeriHealth Qaritas‘
Pennsylvania

Name: <Participant Name> Some copays may apply.
ID #: <123456789> Rx BIN: X000(K
Rx PCN: X000000¢X

SEIER R T IEHIE A AmeriHealth Caritas PA CHC & 45 #mug, LU A8 M AR i BEpR (-
PR AL TR I Hoth, 25 SR S A K ik,

S VREH RS R, BEEROREHE R, e R R B A SR AR R R AR
%,

an B A s AW BNE ) AmeriHealth Caritas PA CHC &4y, B 7y RELE & Jedipk
%, AERIT 2 AR EHRE 1-855-235-5115 (TTY 1-855-235-5112), Fefis 24 2k —
BRFT R, IETEZEFRRET R RO R P ER w] LLJE BB AR R RS

B G EE R AmeriHealth Caritas VIP Care & AmeriHealth Caritas PA CHC Ef
A E 220 Medicare, W H.E.%E# AmeriHealth Caritas VIP Care 1E& /&) Medicare
FtE, [FIRFEE4E AmeriHealth Caritas PA CHC 1E /&1 Community HealthChoices FF
=, EE R IFIRN 2SS i BRI S D,
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2021 5 6 A 11 H Z e T8 0~ TR

L= B
« AmeriHealth Caritas ., AmeriHealth Carltas
VIP Care’ Pennsylvania
Name: <Participant Name>
ID #: <123456789>
<ACVIPC> plan #: (80840) PCP: <Last Name, First Name>
<7427051066> PCP phone: <PGP phone>
<AmeriHealth Caritas VIP Care> Rx BIN: 019587
{HMO-SNP) <H4227-002> Rx PCN: 06110000
Medicare services: No copays ;s Meglggar: CR(
AmeriHealth Caritas Pennsylvania  Some copays may apply.
Community HealthChoices Rx BIN: 019595 Rx PCN: 07630000
2021 4 6 A 11 H Rz B%#E1TH S 73 R TR
L= [ ==
AmeriHlealth Caritas AmeriHealth Caritas’
VIP Care Pennsylvania
Name: <Participant Name>
D #: <123456789>
<ACVIPC> plan #: (80840)
<7427051066>
AmeriHealth Caritas VIP Care RxBIN #: 019587
(HMO-SNP) H4227-002 RxPCN #: 06110000
Medicare services: No copays Megig,gar: elg(
AmeriHealth Caritas Pennsylvania  Somme copays may apply.
Community HealthChoices RXBIN #: 019595 RxPCN #: 07630000

I R AL A A8 N AmeriHealth Caritas VIP Care &5 #%uE, LA G A
AmeriHealth Caritas PA CHC & 755, &5 aJ7E K BB AR N M R r BE R AR it
20 EE LA GG R AR B

i L RES IR B R, R ERURERI S 53R, JTREEHR Medicare Fn/sc B R E )
HRERA R FOARES o

AR AR I ENER & o F, BUERIS 3 RBLCE RS, TR0 AR 5 1-
855-332-0434 (TTY 711), MA@ FE—RHF, EIESERET 0B PRI L
16 B BE PR LR AR AIRS

EE P cE]—k ACCESS F8k EBT f,  anR&E L T ACCESS Kk EBT F, FEE
A HERE Bt /N =% (County Assistance Office, CAO), CAO HJEZEENE 22 F L HE
ERRRERA =, SEERBILLTRERRZ—,



AmeriHealth Caritas Pennsylvania 2026 246 A Fitt

A g REFIEAEE 220 EBT AR B4 Tﬁﬁﬁ fiEE R (SNAP) FrEg %

& A, MRBERAAEREGIEEE, A
FREHABL BN E SNAP ERIFFE EZ 48 A,

QUG BBV B IETS MA, @, &R

B MA S, REERGE T,

' www.ConnectEBT,com 1529.PAEBTOS '

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE
FOR CIVIL ACTION AND/OR CRIMINAL PROSECUTION

Do Not Write PIN On Card

KEYLINE IS FPO. |

EBT Recipient Hotline: A
188832873668 A

This institution is o

PO Boc 81129
Austn, TX 787081129

ACCESS

NAME: Individual Name
ID #: 987654321

CARD ISSUE #: 0123456789
|

.

y

/PENNSYLVANIA ACCESS CARD

~

Commaonwealth of Pennsylvania, Department of Human Services

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE FOR
CIVIL ACTION AND/OR CRIMINAL PROSECUTION

To Report Fraud and Abuse Call: 1-800-932-0582

Return Postage Guaranteed. If found, drop in nearest United States Mail
Box. Return to Department of Human Services, Harrisburg, PA 17105.

NOTE: Even if you or people you are financially responsible for do not
obtain services using your ACCESS Card, benefit payments could be
made on your behalf or their behalf. If you fail to report changes timely,
| you may be required to repay these benefits. |

/

EEPSERAE AR ATRN RGN, THRREREEED, RS R s RHE
I E 44288 SNAP & FIIRI 245 A (Wi&pﬁﬂﬁtiﬁ&aﬂ{ﬁ IFEREMBRLEN)
f,@ﬂ&@ﬂ AmeriHealth Caritas PA CHC &4y K2 i,
i Community HealthChoices f%@ﬂéﬁ%%f%@ﬂ&a’m

EFE 1K) ACCESS R8¢ EBT

10
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VLR 2 6 m] e e S B S R RS AT B

HERHRER

Vi=ssRE B 1-855-235-5115 (TTY 1-855-235-5112),

=R

AN RATA e 7E BB AR T,

Al 208 N IRES

FH 2 RN 35 AP 3 TR DR PRAEERARYS, LUIEEUE 24 B SRS I E i,

IR TR, FERTROLARRCE, BT 011, SUECER HAORGE TIRES 0 L
K.

EERHEEA - S5
Z2Lii BREE AR - EREBONEYS R F

Pennsylvania N/ ARES R B aE SRS

L /N 1-877-395-8930 134 AR (E NG FA LU 1S B
ICOMPASS 23 G, BEARTME 16
1-800-451;886 (TTY/TTD) FLOLT i G,
Www.compass.state.pa.us
Bl
myCOMPASS PA mobile app for
smart phones
NIRRT S HRFE | 1-844-DHS-TIPS SRR E P 2R A
FojEs f a2k | (1-844-347-8477) BRI PR PR I PR FE B F
114, Z2EAKTME 32 L
TR L&,
EMAEIEgAZ | 1-800-757-5042 FHRH B 8 51
2% NEBhE R AmeriHealth Caritas PA
CHC fi#k, FAELN R4 NG
AR TAE N BB
HAih BB E RS
AmeriHealth 1-844-214-2472 7 R, K 24 /NREEERE
Caritas PA CHC B -y B S B R R
T M L ERER

RERIATFME 21 HEL TR
g%%ﬂo

Pennsylvania /!
Medicare #(F Eil

1-800-783-7067

FAE¥E Medicare AT 5
M, FE=RREEN,

11


http://www.compass.state.pa.us/
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RIREE AR =
(PA MEDI), #ii
HHH

ZRHEE

1-844-824-3655 (TTY:711)

IR GE T Community
HealthChoices 3t2, 2@
ARKFME 14 HULTRESE
o

PRERES, THEA
AR S

1-877-881-6388

REBGRE, R, gt
1H 5 A AR T,

T A L TGO S TR b | D e, MR
. BHSERGERE S flE A FEGE 2 N ek
www.aging.pa.gov/aging- B, Ezg/gg@ﬁgg/ﬂ;{fﬁ*%ﬁﬁﬁ
services/Pages/Ombudsman.aspx | &l
s(ECEE PA ElinS45E0 - 717-783-

8975

{7 RS 1-800-490-8505 BT R 60 BRI A
BB AT 18 B2 59 B2
HIGEER= g Tz PN
B, #HETEBENERE. bt
JARRER, FIHISOEIERITT 2,

HAESEIRAE
EZ B2 Bh /AR (CAO)

INFEER Pennsylvania M4 55 Bk /A 28 10 i B vtk % FE RR R ARG 1A B,

Ar I

https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx

BEREB @R E (MATP)

A4 % MATP G RRE e ik B
o BEREAVECIEEMAAVEA, B
o &35 http://matp.pa.gov/CountyContact.aspx, HUSiHEThA) MATP FEaE5RHE

HH, 2

o EFHEAMAUMENE www.amerihealthcaritaschc.com, Zi%2 [Participants )
), SR Tmportant Numbers

MATP EEGE SRS I ERE,

1T AR ARES

INFTIEATAT R T 2 b N SR R RS S IR T

(2

(EEZRMS) o MURFE IR ER BI45 1
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http://www.aging.pa.gov/aging-services/Pages/Ombudsman.aspx
http://www.aging.pa.gov/aging-services/Pages/Ombudsman.aspx
https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx
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o BERIEAVECIEMEMIFIT AIEFEA, B

e FERI{ENttps://Iwww.dhs.pa.gov/HealthChoices/HC-
Services/Pages/BehavioralHealth-MCOs.aspx, B¢

o IERHFAMAINELE www.amerihealthcaritaschc.com, 25% [Participants] (2
N) , SR1%EEE [mportant Numbers)  (FEBEWERE) . JEOBHE BLAREL B4 51T
2o PR TR A BRI AEL A

FLEEER (Childline) 1-800-
932-0313

Pennsylvania /I # 2  1-800-QUIT-NOW (1-800-784-8669)

PA ZLRARES 1-844-824-3655 (TTY 711)

A6 B R BATR A B 1-800-273-8255

PR P B RGeS b2, ALl TS E D TR PA (BM) BOFHRBERRFS -
Mental Health in PA (&/JN.CFREEEE)  https://www.dhs.pa.gov/Services/Mental-Health-

In-PA/Pages/default.aspx #N75 & 71T £ fdt 5 i B UE R AL AR AU IS &N, FH 2R 86
H, WEEHREFED @ (Medical Assistance Transportation Program, MATP) )
HiAs &N, H2EE 65 H,

AmeriHealth Caritas VIP Care 23" % 4754 Medicare B E BB R E (D-SNP) EHH HT
#2HY Medicare 3+, AmeriHealth Caritas VIP Care & H 2% Community HealthChoices
FrES, [FIRFFFA Medicare BRI A, BRI A Medicare BH&HIRLR A, FRIE
SR B B R R e At Medicare #H3, A A B2 A AmeriHealth
Caritas VIP Care, #n%4&HAANA AmeriHealth Caritas VIP Care 7+, H#Z
HE— THAHBAE N, 521 www.amerihealthcaritasvipcare.com LU 305,

Rt

AmeriHealth Caritas PA CHC 7]t 2 4 { g (A To i K A i ds Hoth & AR FE DS SCRE S I
A, AmeriHealth Caritas PA CHC JF [ 60 2% 2 (s it (M) M HEEE A, M EEee 1 A7
TEFIBLARTS ; AT, BIMTRIOLE, B, KT8, DvD, B @AM SRR, FE
FE 2% NS B 1-855-235-5115 (TTY 1-855-235-5112), LAssRIGTEIEAVE(TE B,
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CHC #a#&RnEEPe, R EAEPe I TR 2 LB A, Wl R rRERL, PRk
% ZEfS3] AmeriHealth Caritas PA CHC Htit,  angE T AR 5E R B e 758 1
AmeriHealth Caritas PA CHC ##%, & FT20r AR5 &8t 1-855-235-5115 (TTY 1-

855-235-5112), =i &R AmeriHealth Caritas PA CHC @k
www.amerihealthcaritaschc.com A9t 4 8%,

A RAE R R DL B, S sERYF NS A B P E A ER) PCP, (BRI ARE

% 24 /KR, IRE AR BEBEAA/E AmeriHealth Caritas PA CHC &M, Enlted

#e#d= AmeriHealth Caritas PA CHC M ARIEEE,  HAERY S B3R DL AT DLk i
Beis, 8k & il — BT BB,

TR, FEFSLTERIIER) PCP fEHET 7 RINFER, (P& LENER PCP &2, A
B A 605 (R BE i A RO FT A FR R, BESR IR AR,

Ay, ERIRETR BB AR 2 S EBiE 2R, MEGFERBILRKE, ESXRES5HAM
g edliee
nZ g5 [t XA o

R A A BB ARG A T At e[, FERE T 2R ARG BAR 1-855-235-5115 (TTY 1-
855-235-5112),

InEE T A BB ARG AT EEE A, RE RIS ECREM: R R AR SR, e
w LSS M A www.amerihealthcaritaschc.com E#EtiE A, R B 36 AR TK
PRIRES | —FELL TR & A,

TRBHARES

AmeriHealth Caritas PA CHC A{RTEBIARES, HBWEREERE, TFEREAEOES
F—REAEH) PCP st2 I A TSR, B GE () | thE=EeEU L HEMRE
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gififite, LAMELRIIER) PCP T AREUE O e A (R IE R RTE,  £IER) PCP FH 2 LUK
PP ARE, MBS RIE RO G R, & R B R G,

2R NIE W USRI A E R e Emalte s, WEGIHE X i
WEHHETT,

B3 BEAR B R TE 2

AT ATEAEATAE R [AEB SN PCP —k, 5 6 A B Ik FEELIME
FHRHRE,

BIER-N L2 AT — IR ENER A (GYN) 82 PCP, W&k
e L

IS T ST HIE (IR EERIEEZE (OBIGYN), 3 I FEA,
S7 BNV BT SRR ES,

IR 40 BEa bl bR GRS — IR X erss, #0828, £ 6
1 H & — Wk F B LT SRR ES,

AL 50 BEa L b BB R R BTSN Gk, 5 6 AT kT
B DT R ES.,

AR EAE 50 Bkl b BB B A SR s R B S . /5 6 (HA

—IRFBLET T RRE,

FHRE

EIERD AR RN PCP T — kI E, &R PCP 8L REAEIE

AT R,

/) PCP W RE G RSB IERIGERE L, Al FIrEhl s L P, &/ PCP

R R B AR O IR B % 1 BEFR AN TR AR TS,  DAR BB ORFr R,

AN S AEAE TE SRR BERE ORE T R R 5 2 T IR EE, FEECEEIERY PCP 82 A% 1-855-
235-5115 (TTY 1-855-235-5112), Zff AARESERE AT LLE B ETEK /) PCP,

BRI
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WA H) PCP s8Rl B 4 sk, AmeriHealth Caritas PA CHC T RE& & (f- Bt BEpE L
e, BB FEFH R, AmeriHealth Caritas PA CHC 77 SE/EHLHEIRTE 2 BT, Hel%
HHIBSERIN 224, AR Bl A,

AmeriHealth Caritas PA CHC BLEZ&E, #TAMAIR R NfRHA Blar B a5
W RN BB RHGERAE S E, FTREE AR E 2R NS HEET AT IRES, s iR R R
W, AP — (B A [ PR B BB, A AP A e 2 T e I 2 75 MR R 2% AR PR IR S . A
AIKERATERF 2 R B0 RRER R B i, 7B RITR .

AN RARTE LT A BT B R AR & EA, FEBEFT AmeriHealth Caritas PA CHC 2
PR RS B 1-855-235-5115 (TTY 1-855-235-5112),

FE R B

AmeriHealth Caritas PA CHC & i & Z i Ef i fe b B B R M IR 7S, 5 Be
FEORE BRI F PRt R, DFEE SRR ; BBt Fpei., ZAFERSE R FEAE
RIS IR BEE, SREfRREyE, BB ZEBE T RS R

2 ) e S G R A R B A IR, BRIEIRBERBR R R L R ERRR R IR
il

ISR OIS PR R R, (R PRG R R HEAERY 7 R, S RT DA A& 2 AR
AR B 1-855-235-5115 (TTY 1-855-235-5112),

R

AmeriHealth Caritas PA CHC $&fit—2 qfastE, HBWETEHBLILL TR DURE, 4t
PR H C, AmeriHealth Caritas PA CHC #E A sEFLICHE, 5 B B R AR fa 42
I G1E, DMECRIEESITRENRE, EAFE PCP A vRIELkEE, ks
KAF LA,

IR BA LU T BRI R DL —, BT R — ARG
2 i

12V IEMENG (COPD),

BEPRIA

O AE PRI

1 AR

HIV/AIDS,

SRR A fled 1 I

AT AU B LS
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o &MY PCP, FHFIBEA s B IRt 7] IEETRZ NG ENFE, MM
B TR P A B S FAS

o FAM PTG S R T R RE SR AR, B BT R, SRR
FIERG, RAWTIIAGH

o fEH] u EERR  T N%J\H& 45 BLRR 1-855-235-5115 (TTY 1-855-235-5112),
VAR T Mg et 3,

M AT LLF R e R, BB B A T AR DL, REBEAERLE B R A B R R,
AR FF 5 B IR LR &

INSUEA RSN R, (EAOE PR B BLACFN AR PCP &1F, B a e 8 A B AR A 55
7, dEH E‘E’Jf&%ﬂ{@ﬂk(ﬂ%ﬂé{%%go

E%4 AmeriHealth Caritas PA CHC 2{& A, ARG LG EH, B LlEE
DLEmE RS BN, mREAEINAEEGHE, ST &Y AmeriHealth Caritas
PA CHC A& s 2, S A g AmeriHealth Caritas PA CHC, Fffays&
PR AR TR L SO A UIRGS S (DHS) B 720,

ANFAGE N AR R R A EATRE ], S NVBZINELETE, R TR B EE R
1-855-332-0116 (TTY 711),

4T@ELJ§TE4TE@EQ%1%@TIE1ﬁ%E@ EPGEE, N7 TARIERAOBIREIR I, RT LA R,
AmeriHealth Caritas PA CHC GBS S E B T AFanfrr g B ., B IEGETBEVE,
TR AT FH B S A A, &%@%@%,ﬁ%ﬂ@*%ﬂﬂﬁ@%ﬁ@@@%%%
Ao ANRIEAEA R SCTEEE D), SR T2 RS SRR 1-855-235-5115 (TTY 1-

855-235-5112),
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Mo B R IR iR A

ARSI BRI 45 W R BiL AmeriHealth Caritas PA CHC %5074 AmeriHealth
Caritas PA CHC 2 ARG BRI AEERAL, AW, I RETs 24 H
AmeriHealth Caritas PA CHC Mg/ 0B A s BEpe, A Ras A S mfg i, ] LIgR
IRE9 PCP EBhik, &/ PCP mff] AmeriHealth Caritas PA CHC HZ5#Frf, IR
?E%I%E%%E’J%fﬁ%@%ﬁb%ﬁ?)ﬁ?o AmeriHealth Caritas PA CHC ﬂ%*ﬁﬁfﬂsﬁﬁiﬂlﬂiﬂ%éﬁﬁt\
R, AIDR LR A PCP 24 B Bf AR, 5% AmeriHealth
Caritas PA CHC AT FTER S fE it = /0 2 A fised (s, HI] AmeriHealth
Caritas PA CHC 7 Prig#& s R I TR (i n B R 4 TR RS

7F AmeriHealth Caritas PA CHC IRE RIS ST

nRAREEE AmeriHealth Caritas PA CHC IRFSIEIEAN, WEsE T AR BRIk, FhiE
RBIREEE FOT AR g B s 8E 911, B SRBE RN, IR
AmeriHealth Caritas PA CHC #t#ERN nl AR, B EReE 0T, S e
PCP,

A SR AEAE AR A R FE B RO TR BERGE R, FEECEIER) PCP, B FTRIRA
AR B 1-855-235-5115 (TTY 1-855-235-5112), A 15 & B {0815 & R A RE P,

AmeriHealth Caritas PA CHC & 24 7F 355k M g DA ES A RS A+ B

sHES RS

AT REA B K8 AmeriHealth Caritas PA CHC AT LR LIS HAM AR, DL T2
—Lw] F{H AmeriHealth Caritas PA CHC RARIIARTS, 07y BE g5 AR
%, FEREFT2ME A RESHAR 1-855-235-5115 (TTY 1-855-235-5112),

FEERBERZE

AmeriHealth Caritas PA CHC &R KZ# Community HealthChoices 2{& ARJFER
KBS A EARES (non-emergency medical transportation, NEMT),  AmeriHealth
Caritas PA CHC w L&k NEMT ARF5095TE, #ilan T XAl i) MATP k%5, &8
1L PERTE AR RIS TEA R 2 B A RS . N5 1 MR 4E8mT LABE FH Y 22 18 Ak %5 4 R,
FH1ERG PennDOT B Find My Ride Apply #8145 www.apply.findmyride.penndot.pa.gov,
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WRAEBINT Medicare #4313 (Medicare Advantage Plan), #%atE Al fE & 2k ss 8
R, AEINE MR R R B R IR A B IR, FEME S Medicare E# G EHIMR
FI, B AmeriHealth Caritas PA CHC #9f& .

S 2 DL &, AmeriHealth Caritas PA CHC & & {5 FF AR BEE A RS

o MRMBEAAERERT, HFEEBIEHETIENERD, SR EEERSER DL,
B AR BB IR R B AR . i P B R (i e B 1 4 1.
o [NTREEMIESREEHMLT A, FIANERE A HERATER,

N AR E R IE LRSI A B A TATEER], FE T2 NIRES EAR 1-855-235-5115 (TTY
1-855-235-5112),

B R BEFE (MATP)

MATP f2HEIEERmARES, TERA NSRS AN MA GBS PR I T
di5, BLEBIRORAESRMEF AN GE 5 1 n] T A A FL L R, SR 2 R
IR, R MATP e E RO IRES 75 oK, I 2% R At & s ) 22 i ik B KA A,

A2 e s e i F it LT 05 2t

o INFLETAER E BARIRES RN b S B E A, rTLUE A @R, FlanAs e
&, HuggEokE, I MATP IS4 AL B mEal A A A8l AR s B s,

o IRt AHEA FT LU AGEMOROYREL, MATP Al REE A RS AH e B 2 1,
NI BRI 5 BLE Fim T T

o MR NILAZLEIRGEA AT HECR A, MATP @ ft At Bhis i By, 55 F=C
B, TR A RN s R, R, SR EE I 1 A TRR, Tk
p oS it oS IR R NN

I AR TE AT b BE B S P O KRR AR RS, REBRAS AR IR MATP, LUEHE £ %
A HEEARGSETEREE L, SE2RENECIER PO ERER, THRE MATP A=
ZEN. AR MATP i & AR 7RG B mT 7 DLk
http://matp.pa.gov/CountyContact.aspx.

&g wI &R PennDOT 19 Find My Ride Apply #8i
www.apply.findmyride.penndot.pa.gov, H i MATP K& HAMAZ AR, AR
Philadelphia FI2{% A, FHEERGHKE & HIA) MATP LI GETTHE,

MATP "JHEEL AmeriHealth Caritas PA CHC B/ BE A /A SR, 1B A8 AR

BRI 15 7RIS,  AmeriHealth Caritas PA CHC Bl MATP &1, &BhiEZ:
PSR, 0% ] LIS FT 208 N RS B 1-855-235-5115 (TTY 1-855-235-5112) T

R 2 E A,
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AmeriHealth Caritas PA CHC A E 2 fnIE 2 F O BGE R A @mARYS, R
il B LFRE A s A R MATP VAR, mh T ReE S fEls i,
S /E ARG DL, MATP AIREfE/ = AmeriHealth Caritas PA CHC LIZHERHARES, N
2 AmeriHealth Caritas PA CHC ML Z2PEATRE, M & 1 08 S5 1A IR B2 Bk
=, UFRBRGHABEEME) (Medical Transportation Allowance, MTA) &, #5E
BIEMMERETIEAR, THAR MTA BIEZEA,

ok, BRRAEE

M, BAghvd K F#E#35] (Women, Infants, and Children Program, WIC) %8254, 5
UL TR, DIt B b s R L s A P e R L B 2R IR S

WIC il oG R A RAF &R Gk, Witk el el mie Hp s, mBhiEmEn e
Himbuafras, WIC B3R s i BoE &y, ek, &nTLL
TN RELSRE, M2 EERIR I E R WIC HI55#, #(EE 1-800-WIC-WINS (1-800-
942-9467), MNFTEHELEIN, FHERT WIC #E¥%5 © www.pawic.com

HBE T 71 A% BLTREA
Al £ 5 RE BB B AR H B 1S U] — 07 B S BC el PR RE AT 2 7 5

eI
FRERN ARSI, — 2 p 1o

P

B EfF

SBERE

JEFRFEN

MR AF B (B 2 )
BIEHRERF
LGBTQIA+ tLAE PR FE R /)

ARZAIRRITEGE 7] IR KGR R IERT], 8 TR ARET » FIERT) ; BRET ; BUE R 2
7 EF N BAE, BURER & &,

IFGE LS IE RS LA A S OIS A A, BiR I EAR AR, R AT RER IR R 1F
H,
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FRERIVEALIRAT 2y, BRI LA SRR R i, BB R IBPRIE A 5, (BAEmT LUERS
Hah,

TR B R B

ZERIFBE 7 ) KB BGR

1-800-799-7233 (SAFE)
1-800-787-3224 (TTY)

Pennsylvania N 5 ke g /) Bk

PRNERT)Z HEA TR MROIRG ORE - AT Fhe ; BERIZINET . B IERE TRk
B 5 2% HA M PR 1 iR BRI B U P, [RIRFIRLTRDIAZCE R =, AR
I o SR 2 ) R

1-800-932-4632 (Pennsylvania /1)

PR ) BLSRZ fa

Mg ) B SRR E S R B E TR BRI Rl . IR SR EiAT 2, (RN ATRERE
MR, B, BRI TF B E 571, PRI IR el

Gzieed

PAZAL

aL ff

G EEMEIRIN
ORI PNG 7
PPl g
AL AT A T A
#VER;

PEAZEMERIE] (140 - HiE)
P Bk 1

X LGBTQIA+ %
WA (TEMEBFRRAREATHEE . JRREHa R T %)

o HOBBEIEE R

PEFR AT AT RE & B RS S A L /R B DB BRSO, MR FTRE e
EENIE, Fi, AW, WL ASMHERC, REHEERE, HREHR
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TEERESEE)
Pennsylvania M5 Zz faf O RS T A B ARl 2, IRES 045 -
o R 24 /NRFRIL G E R IR RO SR,
o MfEFEMIZEAN., K., MHESEBRARE,
o IEPTTE I A A RS RO FEES 2B BT B R E AT A
B 1-888-772-7227 BIERT LA TS, TS 1A E HAY 7R 2 e i,
Pennsylvania N e R (www.pcar.org/)
EE 1-800-656-4613 s BRI R BIEGHR, siEwh DL Hs LI H A B e i 4 |

e AL HERS (RAINN) SRR 25,
RAINN | & KA MR JJ % (rainn.org)
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RIARE A SHF

AmeriHealth Caritas PA CHC % M ikE 7T 500 0 o A TR TR B el A 1B E IR ) 208 KR
FEHIRB F1 < £F (long-term services and supports, LTSS), LTSS G HGt 5 bt
AR, LTSS REWMBNGIESE B CARMER T, FIRIESR ., i@ i) R B
B, SR ERL, LTSS &AM ER 50 TR SR,

X THERF LTSS, MFEEG 0 THKEKRMER) |, RUNEFREREGeHr IR
Y, BV E S T g e o A SR B P IEAE e sl v AR B IRES .  SE ki B
GEBPEREERIR GRS, NflTRA INFCE) . EEMREIIEFTA A LSS LTSS,

[ PR S s % ph o i S5 L R T

N IEAE AR S R4S LTSS, AmeriHealth Caritas PA CHC 2 E0IRE 0 B 4%
BLARE F T AR RS EER, G EEE R, s e R R AR PR RS T
Al FETRR AT ; AR TP R A TR IR B M S R, B S TR G T KA

1 .

EARR O T REHE ) —50 5y, R AR MR E, WARSEREEE, HlE—mLAA
ZARRE RS (PCSP), H AR BT B2 AkY, i AmeriHealth Caritas PA
CHC FHE & A Ak PraE HE iR

NG TREIRES el KRS T KRG DL AN ARG R TRRAVREN, 2R T 3L

AR5 th R B

N RABAG EHIERS LTSS, ARE Wi UGB RS TR 25 LTSS,  AmeriHealth
Caritas PA CHC 2 A8 — 17 FR izt (R F sk BLEL B3 T MR A IR il B4 B, (i assess,
AmeriHealth Caritas PA CHC % Im) #8H LB M AR & B 9 AR ol B ROFRRRE A, 2l4E
HE R e K TAERSER AR SRR, AR R, TEABLEER—5sy, Ak e
HLAR S ol BT TR K

TEHIIRTES il B BLIACEAE, HIGT—14 PCSP, W ASHE(RIER) PCSP HYE SRR BHTHY,
HA&se30ME B PCSP H1 81 Hi BT AT RS B S,
T EAELL TR DL T RS ISR IR il A
o INREMEILPEARIGE) PCSP, MU FnEl PRAR RIS HORRBS A SRy, LUK
AR AR RITR AL,
o ANRUIEAT S F LK) PCSP,
o INRMEHHERMEATIRGS . SRR BA 1A BER,
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B RS ol BB B A R LTSS Faf&i) PCSP H1 81 B R PRI A A PR BERE . 4L
52, AEF. BERBISR, SR il BN

o BHMEEAIIRESFISCEY,
o A
o PrimaHb

PCSP i

Al LTSS

BARMEIRES, G2 ATEY

EAIRER], CIFEEHR MER, HERFELR A BT A RER]

{&7E Community HealthChoices £+ J1 )&

Community HealthChoices & F T/EfI AN BlikE

AR TR E SR R, BBVEIR A EER, W AR AIRE SR T A E R

RUBRIERIRAT . S HEELUMEHIET PCSP 2 A,

FAE BT IERTE R, a0 LB R INEEAG B,

HBVEF DN 2 ARG 5 B s i,

o TRERIESTRLITTR I, MERERESINEIE A B2 Community HealthChoices Fl1
LTSS,

e =fk Community HealthChoices 2 4MiESTT & EAIFRRIIIRES, S5 %E R
Medicare, HAhBEFR ORI &) s Hofth I B PR ER LRI AR .

0O O 0O 0O O O

i

743

Ho

k=11

AR IEARB R, IEBIHRS bh i EOR e O SEAEIR B L2 RE S0 08 BB Rl = Fr e iy
MRABFNSCRE, 8 TR I AR 55 B s, BB RESO MR SRS, BB AE AL
MREEUR, R LR AR RE SR R 1S (8

R A E A — 4 RS, #580E 1-855-235-5115 (TTY 1-855-235-5112),

Tl
ZH

B A TRFPL

EAT R TR REE G A TR IR EE — 4, S L PEL AmeriHealth Caritas
PA CHC S1EEITRIME, 1ERIRE AT KRG aRE « B B8iEE, 174, LTSS, MR
HEE MR, SERHME RS EERERRLE, BAE. FEMIEERSFIRE, &

JRoR TR TE BRSO A AR L,

B AmeriHealth Caritas PA CHC FH&HIRF
[AIREZR

A NFCE, {HAEMA AmeriHealth | 744245 0 BEAG 5 8 T/EH N

Caritas PA CHC &&=l R4S LTSS
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AR PCSP, WFIEfE#:5% LTSS

TERRIR B RS TR E %9 5 8 TAER A

NI DE VT AW PN A T PN

i RTE IR 15 KN

A EREE S TREHE I AAE 12 8 A 2
A2 B R

FTE 2% LTSS MR AN, BZEGEES
— R AT SR EEAL

EmeR) T — B (2R T30

BEAE IR B 14 KA, SeARBEBIRA
BRI AR R AL AT

NGB AR LTSS, WA 17 LU il 51k,

i)

BRI VR B TR, (b

o=}

SRR RE (.
o (EBE. BERRIRMLBISEEH (PUALEPMEERIEDD | st
. SR CHIE S BB,
o OISO IR R R, TR IR AR R,
o ISMUEPEEEHE, PTREE ORI Fk 8L,
o MSHORERERE AN, PTAEE B ORES Tk s A
o SR AR, S4B, SLOEF S DHS HEHER

MBI AR LTSS, (Hi A AIREAFAERS, &K LLGE K AmeriHealth Caritas PA

CHC FH A e b— Ui o ke,

B LTSS, HI AmeriHealth Caritas PA CHC

€, HeEEEES% NFCE,
WK GRS, (BB T s — iR,

AmeriHealth Caritas PA CHC Z &1 e

Tre F KA e, A ERIREAL I RN TR

FE R HEE # DHS TR R B R% 3R
ERE) LTSS

VA& ARRIEHE

TR T R AR R, (ERIIRES il B BLUERFF S 1, HIRT —THLLA AR RS it

# (PCSP),

FEERIIRE i BRI CRE T, LORAERIET PCSP R iR thitd 38/,

LUT IR T MR A B IRH PCSP BB ZEE A -

o IEISTEIEHIIRES il B BUEMESHER AR, WFRER B SIAIEIEASFF NBRY

HET, HIETER PCSP,

o EHEREA T RFEAL ECERER R 30 H 9 BLAH IS A il B — E SE Rk RT PCSP

AT R

o IBFNAREI ARG Th il BRI IR AORE A T R AL . ARG R S BRI N
AmeriHealth Caritas PA CHC & &RAIIRIE A I ZTIE/) PCSP, i & 18 M AR 1

A TR,
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o 105 PCSP J e UM BUIRES RS FF I A OB T
o SCsHORES ST ELIIIG 5 I ARG PO RIABIE AR IRIRES, (0 T AR )y s B il

1) PCSP S IESH GRS BE, 1T4F0 LTSS f5Kk. EROES, R BEE, UUMEEE
HRBRIME, SIS

o BAOMEBEIRDL. HRIFTHEEY . i ORGSR, O4f CER ARG IR,

o IEPITERIEN A ISR BT EE A AT EIR S R SRR AR

o WHARIEESAEEEWHEZ LTSS Wi (FTREREMIZFE ., wiEm A HAhfE
FEREE, s E#bt) . AmeriHealth Caritas PA CHC 22555 & v RE Hi
SEAENE, WAREHIERE LT, B EREAIEE ) E BRI ),

o FIRERSEB|EAIRERAE SRR S, DM FREE BRI T, SRR T A I
THEfE HE R

o IETEMERULIR B, FEARIRARES PO LM SR T R TG, AUFE (T4 BERETE IR
%,

o IBTEZEERFFRIA LTI RFITTRI0 SR, T FE 0 SR i Fo A [ T B,

e AmeriHealth Caritas PA CHC &t 1% an{ay Bl H At BEWE PR /A =] 8l B pIrJ 09 SRR IR
BRERAE, #ilin Medicare, BfH A PRERFIIT 2 il Fe e 2L/ PR (BH-
MCO).

EARHIETSER T PCSP 1%, EFERIARGS hill Bl o B 5 it 2, SRR EIIRG il B

B A LS — I B A HE % 1E.,  AmeriHealth Caritas PA CHC & & 5455014 PCSP
WY LTSS $2EhM E RS aat e, $#2ALE%) PCSP I IR B FE, DL e R

PRAERO AR B B . fEIR A %15 AmeriHealth Caritas PA CHC ZFaEfitift 2 mif, 1&
HOTR Ik ey AE PCSP 181 HAY LTSS AR,

TR AR il B2 B0 g0 3 8 Bt BB sosl B FERD A BLERR AR 1Y LTSS, ik
LT LTSS ik#s, HAGH LTSS RESOIN R AIFRR, FHFEEDEA 2 i H
FEik

LA % 245 2| K
Z B LN 2 AR BB RS, A RS b el EUR 1 B A8t e JEANON T RA N 28 ASHE 31 3 K
(Person-Centered Planning Team, PCPT) BBk, PCPT ik B Rl f&E &L, F

A BORORERAEE . HCBS 123, SufAmias L2 BH S IEIRBRIA L, BRI
had B ELE K PCPT BB A1, HECRIERITE RIS L,

AREs
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H AR BEFNAL I HO RS

FEAF AR FIAR®S (Home and community-based services, HCBS) J& (£ &R 10
FhIm RIS BL S RF,  HCBS B B2 al AFnZERE A\ LRESIHEIE R B O 5 MBISE
ATE,  IRFESEEE « & B ATETRED (658 ADL, #l4n : dEafnikiy) fRatE ; 4T H
PEH B ATEEE) (f8F8 IADL, fian : fSARFnlgs) fRaeEin),

AmeriHealth Caritas PA CHC &2 L4 T HCBS IRE e fib& ) -

o R H A AETE IR —EALIE B RFER) T D AT BEAY B R IR, B BhTR B A N GEER,
Az, mEMBRTER, GREHIRM— REZ KIRE, HREE 4 /NRFEE
EO

o WHENE——HEMIE, BAFSCESGRFL, B EMRME A REHIIE R SR A E
{EERET),

o ITHIGH—aHE— 2 2R ARG, HIE M HIETERRISHFrRT =, B ER A/
BT, RESIFRIARBITEMNFHE, fERtEHUTHREREE %20 ARITE DL

o EAIFKH— TIRHEA — 0 TAER S G- ESCR B B R aiie — O3 AR Y

RE/J,
o REERHME—HBEAELERINMED,, FEETEHERIRE v T A,

o FHBIIRG—E B R RES . S EV RIS TR, B TR HER(E
CHEFEN, SRR, it B2 eriRERMEZ | DHE B ARYL
MERLAER, M EARES IR AL, SORMKNBREEAE (EEsEEs) sz e m
RF,  IHRRARPS (S REAS L 2% 0 B

o BAEIEIRIEARE—A SR GRS R AN ARES T « A a— 40 falshn, fRftR L
ARRECHIAE, BB E B ROk A RS R B AT R B,

o fhiEmEAE—TEIEAENAETE A2, Fla0 : kSRR, PRl — R R ALl
S HE BT, SO AR R AR B B RE R M LR PSR (R I IS, TR 2
FHB), @, AR AL AT BT R RO,

o FLERFTHEIRE—EH B EIRES B FZET, AEEIMEEZ RN, 2
—RMESCHIAED, BlantREE S, REE M MR,

o AR 2R NTEHtER G, THBLARE S B e R, AN Bh 2 R A SER
AERFIE[A) SRS, oo NBRBAGR, gl B sl Hofth A BT,
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SEETCRE R R —E R B T MRS (RIS TARES) , ESMRANGERR B MBS B,
BE, MR HTE ERA) TR,

JEFERBIIE— 2R NEPTEIT R SOE, DIEREZR L e, WS NEER
SR ARG

R BIZ I SRR A S R BT YR 8ORG AR 2R NS,

S F AR B PR B —HEBE R B N < s, AT S EANRGE (FIaRihikns) | BRI ARIMERE
ARVL, AR BOATAE, (0 B Mot TR i B,

SRS B B R0 AR, WAER — A T, AR RALE
TARGPTAESE B AR SCREMAN:, WELEE, BT, FMEREFAME H2 R AREHE
B A TIE

SRIE— i Bh = B E R, W E B2 O N — M BERF & JUERABLAE ), SCRETN 2
f 7 K9 AR,

BRI — IR AL S U N AR, W Bh 2R N AT E AL s B K Hofth
E0)]

AEE—H BRI T, H LM AT SR T R BRSSO AIR S, i R
B, GEEEE, DA BRSBTS P R R, AR B B R G R R,

B AN BTE B 2R N M Haz 37 el BT R A LB 7 5 2R N 7 R HLAEakE
FeATAT R E B RIS B RS,

FRRETEIR—H BRI N, HMBRETRIRAMIZ RIS, WA OFERIE 2R AHIRE
NI BhRRTE B OEEE, ERRABESIEIT B E 4TS TEE,

A% N T EA A R — S %R [Services My Way | (FRBOARE 0 &
=HAEHEIRE., BITEH TIEAN B S BARES TR RO 20 T Ak RS Bl 5
%, ARNCOEHIBHRNEREARLTGHRE (R, fok, ) ; REEE
(anfEdn, Vel BIER) 5 DU BB LR A\ 2B T E),

S5 N EA Y N BLARE—E ¥ A 21E [Services My Way | #H8 F H TSRS
WEBARETAR 2R N, RIHERRS . R=EdE, g ER P2 AENL
HIATE, N,

i NBYEE AR —EH B E R, IR, RIS B FAETETRE), TRt E R,
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fifl N\ B S S A% (Personal Emergency Response System, PERS)—— 7 Bl 22
N FHE A E UL E, ETRERE, E2RAERTEN T FTEHE Thelp)
CRB) #blkig, (8 & i B 0 52 i 23 IR A B A e HRL0 38 HHERSE DAS SR 1 B,

FakBiIE— B EIE RO ANEFR N E b S At T &b IR ; AR TR EE, ELEE
s AU P B e Bl 22 e Ja\ R, SE B 2R N BETEME A E AL FR

\

I

WE R —H BRI 7, MR ERIRATE BEROIRES, AR E B2 R Nt
A BLRAE, LA s PRI N 52 B 8 i ATRE S IR,

JEFE RN IR A A SR, H2MR NE R ERNS AR IRE, A
Aot e, &R, DR EBIZ R NEIT B EREEE) ki, K
dEg, ATEN AN BT AN B AETETRE) (UREE. F5 KR EY)  BOfE A BhERAR
B, RO EIGHTHREEE, DAAE e REM AR TR 78 0y 22 B AL AT,

B AR — S R SRR S B, 2 2R AR BRI SR RS
BRI R BB —RE A BN 2R ST BHERF BT B H /B TR TR B RE IO dn,

S REIR R — R R A S TR & BUR A B BORGRERE UEE SN B AR, I
REBERMPH LR 7RIS, MATEEA S iRk 200 NETTRHE . 5 LR,

AL H AR —E/ NERSER B TP A THY B EIARES, SEW B 2R A2 BT R
i e, MATIEEE. IR, DAL A H e 07 R S %,

ot e G — — T R B B 22 P N TR ST AR TR RO

= R T T e B Y PR A 25— ) B R B e PR R RS WA
i M BRSEAERHR B, B IRE TR HE A SRS R ARUREREIRTL,
b 7 (R R 2 Bt A,

= B R e B e e PR R RS — 1 T R R By, il 7 R fa
K 24 /N e i B ) M BB HE 2 R AN B AR R

= TGSy 5 BRI e B PR AES— 2 1t 53 B S B T 2% N AR TR
WRITIREE, B2 RN,

iz B AR S —A o BE BN PR B E Ak s, DA T EBRARES Pl i B AR P2 1k - R
ERIRRING ., FEEIRES, Eaakah, 1T IaMRIREs, LLEAERIER .

F e — T R BRI TR SR 220 AP 2 YU R AR H A TR BB AL,
R fef % Haith F B R N RIERO K IERL B, 802 220 AT B I S SCRA HoAh A\ i
A, RESARRE 20 NG LU R o, BV A,
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LIk A B M RO AE IR S RF

[DAZR N 2 B M AOFLIL SRR ) EAIFHE TR BTSRRI A B L EHEGE N B
(direct care worker, DCW), #iEEEHITE A BEERF#E NS (DCW), & (BUEHRES
RFEHNL) Boim2s EmiEig =) (Common Law Employer, CLE), ¥ imiE(E SA =
TR . 553l M B e A B (DCW), CLE #2478 Bl % & #L IR ¥ (Financial
Management Services, FMS) LR A 1E, LAfer

o £ DCW BH#A T{EZ R, Fra Y E e

o DCW ETLERIRAN (UAANZARIREFHE) (PCSP) FAZHERY/NRFE

o DCW TEF222 LIy, Z0:875 % 7-i&7 5875 (electronic visit verification, EVV) K1
e DCW B CLE Zifsi /] FMS RS HLIERGRYRHE, FAZIZHE DCW HIFTA LI

CLE B4 EAT:ELE AT, LIiErs DCW RS TAERFRIAUHTE , HoAh LR EAHR RIS
., BIANGERGTE K HEERR 5 Acik, HIlH FMS s s & 51 a8 B,

HRBTARES

AmeriHealth Caritas PA CHC =& AR, PO HF o] nl$2 it i ol K 4 P GE
ARES, Lhim e AMEEESRELIEEE TR, IREBASCFEHBEEE R, HBhZEA,
KIE, GnjEl, AR VEARSE B E, DU AE A TEE BER RGERT & — 0 E W Ty &
AR A%

NS4 Rl R, TEIGRE R R iE LTSS i, DHS W BLIGHY BLAT A PE, b as
it THEPRESRERGIR GRS (NFCE), ZRIATEE 70 HLL THERI N NFCE pOfihe, &R
WINEE /S AmeriHealth Caritas PA CHC o2,

a0 B A B B E R REERE,  HAE Community HealthChoices #FERIIHEHEFRIE A, R
TR B ARG IRES, (H [ EE R e &, IRl AmeriHealth Caritas
PA CHC /&8 — i ERE, 2iikE 844-824-3655 HilE 2R 8, T th
Community HealthChoices #f & & Hifdi& R =R,

TR B AR A RERE,  HJ&7E Community HealthChoices #H3 BUE# ¥ Il A\ #% &t
= HlEZEAE AmeriHealth Caritas PA CHC & R ADEER:, 807 AmeriHealth
Caritas PA CHC HIGEZUEM A EAESMRAERT, B v EdE 844-824-3655 Hifg 2
RE B, T#EHAM Community HealthChoices 313 K& HiM g PR FTE 2,
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FASEE AN Community HealthChoices #t2 FEl AR BN EEERT, (HBIETFR EHE
BEfRFEs, M AE AmeriHealth Caritas PA CHC M AR, 84t o] LI #E 2
REE, TEHAh Community HealthChoices &t M HiE#% IR,

RERRGH [BE BN

INRLEEAEIRAED, SURRNE G M F R AR b, (BT RERS S A STy G
e, EMAER TRE A

A S R R B G B R R BN RE, CAO SRR RIS AT, T B E A ER
M A, anA(ETEER], SEEEFTATFMR 11 "ardIRY SR RIS 48 CAO ;
TR, SRR R B ELE AR, BT AR HE R A,

MHRFEREFHE

Pennsylvania /N Ei AT EE [HIFHE] 5HHE, WHREBATRM MR IIEE
PR (BlandRaele., SiBhATEERIE & M8 N GE 2 5K) RO PERH, o2 HORERS i R BRAD 1
TR M A RE, RS BN SR U B O PRI M N AT A HORER 2 MR A
o

1R £ 7E Pennsylvania MM Z SR 5L 717-783-8975, B 815 www.aging.pa.gov/aging-
services/Pages/Ombudsman.aspx, Fi#sHFE B E,

LTSS #ER®E

RBERFE (ILOS)

AR AR 2] (In Lieu of Services, ILOS) &+ E4A THEHISHEIER SR (NFCE)
1) AmeriHealth Caritas PA CHC 2% APTiefitay — IR, ILOS /&i& BN
W — g, 7ERCIEIL R, BT (assisted living residence, ALR) ARFS 5 Hft:
HEPRLREAE RS

TR HEPIRERE AR TS B4 19 AmeriHealth Caritas PA CHC 2% A, BiA[%E#E ILOS M5
i 8O AT AR

4 NFCE &#4# AmeriHealth Caritas PA CHC 2% A a0 -

1. BUISRERH — FIREERREAE RO 2R A,
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2. JEAERAE T, ARk B S A A R R A 2R A

ILOS J& HEEVEE, 756 &I OR BE e s B IS O DR e, 2B
ILOS, 2 NARERL L BESRIR M HIE, WSS RE & B A RGERAL,

FHiIRERERX
o TFAERHIZLR N T B RS Wi B Seak 42 mm i R akh,
e AmeriHealth Caritas PA CHC RIS & FRE e 15
o MRIBAmTREFHMEFER, EHARGERARE,
o KERHEATFEIIEYE, e KBIRLTFIIRE S, ALR /Y ILOS k%
SEARANT
 ERAIESE
o HEREA TR SR
GOIERREE SRR
e # AmeriHealth Caritas PA CHC RIEXUHETAIFERFE, R —EHBAIE N,
AN E, REARFEBFMARIE, %05 B & rm
AmeriHealth Caritas PA CHC #H#7r5 H 7,
o FHRARE K BELARES L ZH BT =20 AH) PSCP H1,
o HHBN/ETERRMG M) LR ELEEUR, BETEREE ILOS BREEH SR L,

HER
e AmeriHealth Caritas PA CHC HJ2fr A ZEBEFE7 ALR A& 7E 2 A,
o ALR IRES A BT E DL TG IR TRt 124
o & Pennsylvania N/ AR FE% He
o HJEM AmeriHealth Caritas PA CHC #8#& NI ARS IR,

51555 www.amerihealthcaritaschc.com BB IRIGIEMLE 4 %, IR AT LIBSFT 248 A
AR BLAR 1-855-235-5115 (TTY 1-855-235-5112) =K E B,

AR LN, o SRR R B ER,  BUR AT DA T2 0k A HRES SR 1-
855-235-5115 (TTY 1-855-235-5112),

BB
IRAETHIEERUE, SHEHRALE 55 BRELL b N R REEARES, WMZH M A IRESES (DHS)
DR BB R E e, B2 EEEM . DHS EEF NI, 7t

.
HOBE TIBMEGRIE, MR E NS s WA A T IE
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¥} Community HealthChoices &R AN S, BEBHOEH R DHS 34
AmeriHealth Caritas PA CHC 1 FHIRREE F -

o JEEPTIRES

o JLIAFERERNALIL I ARFS

o I N b AMIEEES S HCBS H R TR (i BER2 HR #E K, i 5 454y

s nT T P ERRER Bk N =Rk A BE A BRI BER,  FE2RIAFME 11 |5, LUE
It CAO By R RS,
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TRILBERAER

TANZBESER AT 2 480 - AERTTAVR MBS ORI S, A RIEERTA B IR E R Z A
BiE, CEHERIHEBERGRI R E,  AaREA AT S BRI R,  AIENE
HAZHR IR PCP, HAh BOR CRAEFE M LUK — & B K e BB AC,  LAE A 2
SR RF=

I RA BTN BE AR A AR AR T, AmeriHealth Caritas PA CHC J57E%8 # 25 /4
% 90 KN ZEEEAE M, 07 T#% AmeriHealth Caritas PA CHC A i AN B
W RAIBOR (RIS BASE & B & SHRRBOR) |, EEERR RS 1-855-
235-5115 (TTY 1-855-235-5112), =iZ|% AmeriHealth Caritas PA CHC g5
www.amerihealthcaritaschc.com,

A RITTRIB

A RTTRVR S A B ATHR AT — 3 SCE, A RIS T Jon 8 A el Lty BE R (R f 2 it A A 2
RS IRREHRA, B0 SCIFF R A A SRR PN A LR B RG H,  BE AL A
WA — 0 SCIFRIR,  HAZADGERBEE BT IR E TR, T Refi S AR Tag, ]
VLR i sl st 52 2R AT TEE,

BORIR RIS

BRI B AR A FP AL, BRI Bl R A R FE I A AR Bl el
O PR R VR B AT R ERE, I T A IR R B RORE 10— Sk, S5
USRI TR REE A B G, TEfm b B PR R 2 IRf, (AT LU YR A —
B REAREE), AT LIRS AmeriHealth Caritas PA CHC DL i B 22 % 3R sk 1%
BFFIT B,

IR BRI EERAE NG BTN BORIE R, TR B

I AR B R AR UL (R BN AR R BRI TRS LB R FE R, RIS aiBE,  an &) PCP
g Hofih BER R R e NS (R TN B8R FE 7R, AmeriHealth Caritas PA CHC #$#
BB S TR E R B R R (e, i R E B S O B O R f it
F, BT RS ERR 1-855-235-5115 (TTY 1-855-235-5112),

AR BER ORARTR HE AE RO TR B R fE s, T DAR TR, FERRIATFE 89
HH 8 & [, WikfMAIETEE ] , LUTARA R LR E R, BUBFT2 R A
AR B 1-855-235-5115 (TTY 1-855-235-5112),
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TR RS

1T 2t FE AR e 45 B A B oS A g H I 15E (substance use disorder, SUD) k¥
SELEARS H1T 2t R B AR AL (behavioral health managed care organizations,

BH-MCO) #&ftt, = A Uk

YA V7
i

Mental Health and Substance Abuse Services, OMHSAS) B5%& .
TrgH T BH-MCO BB &R,

BEA) CoBR e BT 4 A AR 5 k2 =2 (Office of

B% BH-MCO

Adams 1-866-738-9849
Allegheny 1-800-553-7499
Armstrong 1-877-688-5969
Beaver 1-877-688-5970
Bedford 1-800-424-5860
Berks 1-866-292-7886
Blair 1-855-520-9715
Bradford 1-866-878-6046
Butler 1-877-688-5971
Cambria 1-800-424-0485
Cameron 1-866-878-6046
Carbon 1-866-473-5862
Centre 1-866-878-6046
Clarion 1-866-878-6046
Clearfield 1-866-878-6046
Clinton 1-855-520-9787
Columbia 1-866-878-6046
Crawford 1-866-404-4561
Cumberland 1-888-722-8646
Dauphin 1-888-722-8646
Elk 1-866-878-6046
Erie 1-855-224-1777
Fayette 1-877-688-5972
Forest 1-866-878-6046
Franklin 1-866-773-7917
Fulton 1-866-773-7917
Greene 1-866-878-6046
Huntingdon 1-866-878-6046
Indiana 1-877-688-5969
Jefferson 1-866-878-6046
Juniata 1-866-878-6046

% BH-MCO

Lackawanna 1-866-668-4696
Lancaster 1-888-722-8646
Lawrence 1-877-688-5975
Lebanon 1-888-722-8646
Lehigh 1-866-238-2311
Luzerne 1-866-668-4696
Lycoming 1-855-520-9787
McKean 1-866-878-6046
Mercer 1-866-404-4561
Mifflin 1-866-878-6046
Monroe 1-866-473-5862
Montour 1-866-878-6046
Northampton 1-866-238-2312
Northumberland | 1-866-878-6046
Perry 1-888-722-8646
Pike 1-866-473-5862
Potter 1-866-878-6046
Schuylkill 1-866-878-6046
Snyder 1-866-878-6046
Somerset 1-800-424-5860
Sullivan 1-866-878-6046
Susquehanna 1-866-668-4696
Tioga 1-866-878-6046
Union 1-866-878-6046
Venango 1-866-404-4561
Warren 1-866-878-6046
Washington 1-877-688-5976
Wayne 1-866-878-6046
Westmoreland | 1-877-688-5977
Wyoming 1-866-668-4696
York 1-866-542-0299
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38 A LIS T 248 N IR B4R 1-855-235-5115 (TTY 1-855-235-5112) & H /&) BH-

MCO & & A,

FEFILEIE 7 K, f5K 24 /EHEREHT BH-MCO %25,

IEARTZE PCP Ay B r 15T AR IR TS, (HJ2& PCP #5%HL BH-MCO F1T A FEf it
FAVE, UIE B IBES R GET CIRFE R #ER, R e R DR EERTE, SiA W

sEAT RO R, B 5 N IR PCP,

LT IR AR PR G A

o F%F (Clozaril) ZF#IRS

o FEMFMERHEPLEPER RIS (FHERAN)
o ZEMFMERHEPLEPLREIRG (FOFERMAN)
o EWFIVERE IR RS

o ZEWFINEIE VD BRMER RS

o JLNFRENY O BRAERE AR

o fulg= (BATZMERERS AR NE R AT 2 eI 67 B B IR J7F)

o LIRRERTGHKT TR
o LIRMER(ERLIANR

o LPRREREFIR2 ARG

o LEMEREEL T ERTARES
o [AIMESCRFARES

B AR 2 B AR S

T8 BT ARE a2 k2 28 @A (AT EER, SR BH-MCO,

FHEFA Medicare, &) Medicare #3152 28t & 721 T & fdt FE ARG i) -5 22 52 )

Ji. Al Medicare HIZKERARES . MEAIIRAR, AR, DURFARAE #

1 Medicare 31,

H2HEN, m2E
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B, BHIFFALEREFR

an BB 8 AmeriHealth Caritas PA CHC it T & &R E S AR E 1
1, T Ll45 %0 AmeriHealth Caritas PA CHC 80/ U IRIS N im B BN R BB 4 B
AR 8. AmeriHealth Caritas PA CHC ffgmpLesfy, A BB LLE: By
RS i S LA

S

e B R B2 2

Bk e 1453k AmeriHealth Caritas PA CHC #&% A AmeriHealth Caritas PA CHC
IR BRI R, B8R [EE AmeriHealth Caritas PA CHC i H Aok &,

18T LAt LT —Be I g PR

. TSR B AN

S EES TR SR H, KA HARTE AR AR R E A,

»  IRVE A4S AmeriHealth Caritas PA CHC EUfSHEMERIARS.
»  ERFEE AR AR E, R RYE R,

— kIR
MRBABEE, WERLE R
R 1 — AR B

e 4T AmeriHealth Caritas PA CHC #E7f 1-855-235-5115 (TTY 1-855-235-
5112), %1 AmeriHealth Caritas PA CHC 0%k, =

o GHEBEHIRFFANAREmRLEk T, WEBE A, HE, sOFiRLeE AL
AN (AR LIEF 5 EF X E AmeriHealth Caritas PA CHC, &

o HNHIEME] AmeriHealth Caritas PA CHC FYi@ %N, 55014 AmeriHealth
Caritas PA CHC WyikiE, I Hida el & &/ PRE R, FEEEEMm &K,
SR FI B 2 g (B B %1546 AmeriHealth Caritas PA CHC,

AmeriHealth Caritas PA CHC 2 B3 Ao il K {8 ELHERE

AmeriHealth Caritas PA CHC
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Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
fEE SR : 1-855-332-0141
pamemberappeals@amerihealthcaritas.com

TR BRI R AL A T A IR F T R 1R, AR AZHR,

TRIELAE TR 1R H — R 7R 2

—LCREER A PEAC R, LA S HIELL TR, AEVZEEREBEAEE 60 KATE
H B -

e AmeriHealth Caritas PA CHC E.iE RIS RS ARES s E B, KA HAR

TEZPRELE A,
e AmeriHealth Caritas PA CHC A& ) B& R AR a4 (I3 S AHE ISR ARG B TE B 1Y
#H,

e AmeriHealth Caritas PA CHC 7 AmeriHealth Caritas PA CHC W Z|/&r#&
s H % 30 KA, R&EFHFE AmeriHealth Caritas PA CHC gt /25 sk 8 A 3 i
H TR TE

o B AR[EE AmeriHealth Caritas PA CHC B iAM a8 msR e £ kAo e, B34
FHK EL#% AmeriHealth Caritas PA CHC &,

?;_

tnlll

IRAERA R RS B A, AR A R IRE BIH B 2 B 60 KA &
. LLTSI u'ﬂT@JEZIKEKﬁH Po i TE H HORFH] -

HRRAFNERRE... Bl 2 1R PETRAY....
A HIVIAIDS 9B R FEK PCP s SRS/, IR A R 2

AmeriHealth Caritas PA CHC 2% A% 1Y
7 RN, BRIFEERETERS PCP BRI EEA

HITR IR
JERFA TE PRFEIBON (SSI) FIZER A TR PCP BB R EE A, ] 2 10K 2%

AmeriHealth Caritas PA CHC 2% A4 1
45 RN, BRIEECIAERS PCP s3I B
ﬁza@/lﬂ{;ﬁo
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AT A 2R

BEHZEAN
RS S UN

AR P S OUN

FI 2R

R fE AR B RN

TR S

PCP
R BERIR DL

LR
FERERT A B A
HBBALE (H PCP k)

BB BRI

YEK) PCP, Wi 415 6%%4 AmeriHealth
Caritas PA CHC 2% A% H) 3 A,

BAFIE S L PR

FEFIE E R IR TR, BFN 24
AmeriHealth Caritas PA CHC J&5n &jz 2y
%A 10 18 T/ER A,

AR I E R ARG RS, R4
AmeriHealth Caritas PA CHC J&5n &2
%y 5 8 TIEH A,

FERIIG ER ARG HE s, R4
AmeriHealth Caritas PA CHC J& sz 2z
% 4 8 TAER R,

TR IR E R ARG TR AL, RfE 4
AmeriHealth Caritas PA CHC & /&g 2
%H 24 /N,

FRAIALZR
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UL T AR A BB - HEA % 15 B LAER Py
o H AR
. R

. FE

TSR
LT A7 oA SR EE AR R TR A% 10 TIER R

far] LI RE Rr iR H T A HAL B R

TR H— AR A R & B A 2

IR Pe iRk %, e Rz B AmeriHealth Caritas PA CHC HY{EH, 5 Enia
AmeriHealth Caritas PA CHC ELfURBIEHIREER, W24 100 — % i R B i fe.

AT LLE Rk AmeriHealth Caritas PA CHC #2&f: AmeriHealth Caritas PA CHC #EA 1Y
B BB BRI EATERA, SIS TR, R a] DU LR A e 5 fH e & A
%% AmeriHealth Caritas PA CHC,

A, AILIRINFEEREE.  AmeriHealth Caritas PA CHC BHERFREERTE /)
10 REEIEEITRR RS, B HRER, ErUBE. BiREFSH RS
BINKHREFEE, WMREREREZINKERFES, SUArg2EBRETHRE,

M 1 4 824 R M BB A 5% AR B T/ERY AmeriHealth Caritas
PA CHC L{E A BRI Z B & KB & SRR R R, RS K R RRTE, %
Bogr i a s — 4 B RS AR (R SRR S SR O R B8 A i R A B8, AmeriHealth
Caritas PA CHC W7EESR M —#k i3k .2 B L 30 KUAR & A mm, R IFAME R &
RORBFRBODE, S BmANE RS, IRAE R E S T E, W LAER B et T,

IRE R TR PR S A R R E LR, 2R 102 H,

TnfeTRERE S IR

AR A — L LA I A R i 5 2l TH B BRIk, 5 SR B A,  HL A el Blidmdn (R
ST AR IR B B RN R A SRR L) 2 B 16 R, LAR STy e
i, BOEEEE, BB, ZeE B e A niEs; ARt DK
A2, BoBl Rz, ARG B B Rrssedt, mREHRE R I,
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MBRAEE AmeriHealth Caritas PA CHC HILk & RESZ B kst 2

I RARI BRI A T SO R T —RE TS I, BRI AT DL G5BT GGR R e, BB IEEE
7, B AN

e AmeriHealth Caritas PA CHC IR E BBy BB IR IE B, [NAHAE
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