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ATTENTION: If you speak a language other than English, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-855-235-5115
(TTY: 1-855-235-5112) or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 1-855-235-5115 (TTY: 1-855-235-5112)
o hable con su proveedor.

Chinese; Mandarin
HFE: mRE wﬁﬁPI %hﬂ]ﬁﬁa%%jﬂﬁmﬁtm B IEIRS . FA L S AR A E M R ) T B AR S,
PATG Rt AR 5 E . Bl 1-855-235-5115 (SCACHLE: 1-855-235-5112) Al i IR 55 S i v

Nepali

HGYT: Tfe qUTS uTe HINT Siedg=a YA qaTsd! ATl fA:3[ew HIftd TeTadT Jaev Suds &+
UGl GTATgHT BRI YT T+ Iuged Fg1ad] I Hdeee U e Jude &
1-855-235-5115 (TTY: 1-855-235-5112) HI I TT{a 1 al I TETIHIT H=T THe |

Russian

BHUMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKUI, BaM AOCTYMNHbI 6ecnnaTtHble YCryru S3bIkoBOW
nogaepxkn. CooTBETCTBYOLLME BCNOMOraTernbHble CpeacTsa 1 yCnyru no npegoctaBneHunto
MHdOpMaLMM B AOCTYMHbIX hopMaTtax Takke npegocrtasnstotca 6ecnnaTtHo. [1o3BoHUTE No
TenedoHy 1-855-235-5115 (TTY: 1-855-235-5112) unn obpatutecb K CBOEMY MOCTABLLNKY YCYT.

Arabic
Sl slaall b il Ao ladd g sac i Jiluy b o0 LS duilaall 45 gall) sac luall Cilead @l 53 gl i jal) Aalll Chaati i€ 1) 1and
Aaadl) adie ) Gaaas (TTY: 1-855-235-5112) 1-855-235-5115 #31 e Juail Ll Ll Jisaa sl (S iy

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 1-855-235-5115 (TTY: 1-855-235-5112) oswa pale avek founisé w la.

Viethamese

LUU Y: Néu ban néi tiéng Viét, ching téi cung cdp mién phi cac dich vu hd tro ngdn ngir. Cac hd tror
dich vu phu hop dé cung cap théng tin theo cac dinh dang dé tiép can ciing dwoc cung cap mién phi.
Vui 16ng goi theo sb 1-855-235-5115 (Ngudi khuyét tat: 1-855-235-5112) hodc trao ddi véi nguoi
cung cép dich vu cla ban.

Ukrainian

YBATA: AKwo B1 po3MOBNsiETE yKpaiHCbKa MOBa, BaM OCTYMHi 0€3KOLITOBHI MOBHI MOCAYrH.
BignoBigHi gonomixHi 3acobu Ta nocnyrmn ana HagaHHsa iHbopmauii y 4OCTYNHUX doopMaTtax Takox
AOCTYNHi 6e3kowToBHO. 3aTenedoHynTe 3a Homepom 1-855-235-5115 (TTY: 1-855-235-5112) abo
3BEDHITLCA 4O CBOro nocravarnbHUKa.
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Chinese; Cantonese

IR RS TS > TR DUR R R S E S IR - ] DL fR (I B Ay T H SR
PUmEBES AR & - 52 1-855-235-5115 (TTY: 1-855-235-5112) ?E@ﬁiﬂ’]ﬁp@@%ﬁh °

Portuguese

ATENCAO: Se vocé fala portugués do Brasil, servigos gratuitos de assisténcia linguistica estéo
disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer informagdes em
formatos acessiveis também estao disponiveis gratuitamente. Ligue para 1-855-235-5115
(TTY: 1-855-235-5112) ou fale com seu provedor.

Bengali

OIS 7 2 7 AT 181 0T OrRe WA O3 [[RNTYCeds OrF1 =11 AfFIM SoNeTd
JCACR | SCHATTI5T PIWICE OAT AATNT G SIS ARTP ARINO] 8 N RIS
fRINTNeT SoeTdh ICACR | 1-855-235-5115 (TTY: 1-855-235-5112) NH(H Pl PPN W HHNNT
AN ALY FAT I |

French

ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-855-235-5115

(TTY: 1-855-235-5112) ou parlez a votre fournisseur.

Cambodian

VBWASHSHNA: (UASI1I0/ASUNW Manig N[y S SWMan
SEANIBATSUEIULMNY SSW SHIhAgIRUummMISwSuyiy]
SHMINUASEISMUSHRIIZUMGTGUDNUTS AMNGIRGT S
IENWNAANIGNNINM wiignunist 1-855-235-5115 (TTY: 1-855-235-5112)
USunNwisTMSHARUINIUNIH MY

Korean
Zol5h=0{ S AMBBHAlE

= 22 22 10f XY MH|AS 0|85t & UBLCE 0|8 THs
g0z YEE RBoe M
S|

St EZX 7|3 U MHAEZ B2 2 H3E LT} 1-855-235-5115
(TTY: 1-855-235-5112)H 2 = T2} St L} MH[A K|S AH[0 =25t A2,
Gujarati
tallot UL B AR Rl clAtcll &l Al Mgl sl UslAAl Ac dAMIRL HIZ Guesd 8. A0

UERAI Usl2A o WsAR G sleHl MUl Y3l wsal H2ell Aauzd el @Qetl 4@ Guatsd 8.
1-855-235-5115 (TTY: 1-855-235-5112) UR SIA S0 MUl dAMRl YELAl WA clcd 3.

Coverage by AmeriHealth First.
MCO-PA_265802250-4 www.amerihealthcaritaschc.com
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L ==
AmeriHealth Caritas
Pennsylvania
Name: <Participant Name>
1D #: <123456789>
30me copays may apply. PCP: <Last Name, First Name:>
Rx BIN: 200000 PCP phone: <PCP phone>
R PCN: 0C0000

I 11, 2021 w1 37mfs S Mitwswr AmeriHealth Caritas PA CHC 31isel %€ #idt 2R

I 11, 2021 =1 T @yt S Miwsr AmeriHealth Caritas PA CHC ufterases wedt afigw=s:

L ==
AmeriHealth Caritas

Pennsylvania

Name: <Parficipant Name: S0Me copays may apply.
1D #: <123456789> Fot BIN: 0000
Rt PCN: 20000000K

qusst AmeriHealth Caritas PA CHC & 3718€l sredr aurseh! suftd AmeriHealth Caritas PA
CHC 3rgel Twer, |12 qUTS T qUTSehT SATeed Wl YeTdh Gashl AT 31T HEwI {0l HI FEaIL Tl SHIEE
HHE & |

ST T T SATEET Sl Hew ol 570 | TUISaTs e Wehl Hisshet germar (Medical
Assistance) 1 W Th! HodT T HETes TT6 THehT AT qUIsed ST TR0 (T3S FH1E) 3@y 0 g9 |
afe quiEeT STET AmeriHealth Caritas PA CHC 3T15€t %1€ WTH T{Ush! & a1 quiseh! Tieros gXEr
= AT 9 AT gedTt dares 1-855-235-5115 (TTY 1-855-235-5112) w1 ® e | &t
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T 11, 2021 W=7 TS ST TR TETTes & SRa-s;

=] L =]
AmeriHealth Carites . AmeriHealth Carltas
VIP Care’ Pennsylvania
Name: <Participant Name>
D #: <123456789:
<ACVIPC:> plan #: (80840) PCP: <Last Name, First Name>
<7427051066> PCP phone: <PGP phones
<AmeriHealth Caritas VIP Care> Rx BIN: 019587
(HMO-SNP) <H4227-002> Rx PCN: 06110000
Medicare services: Mo copays 5 Mﬂd]-igal‘: el&
AmeriHealth Caritas Pennsylvania  Some copays may appl.
Community HealthChoices R BIN: 019595 Rx PCN: 07630000
T 11, 2021 AT T FHUTS SR THEHT TH=raomTes T SRaws;
B B
Amecifizalth Caricas AmeriHealth Caritas
VIP Care Pennsylvania
Name: <Participant Name:
ID #: <123456789:>
<ACVIPC:> plan #: (80840)
<7427051066>
AmeriHealth Caritas VIP Care RxBIN #: 019587
(HMO-SNP) H4227-002 RxPCN #: 06110000
Medicare services: No copays ¥ Mﬁd]-igal‘: ERX
AmeriHealth Caritas Pennsylvania  Some copays may apply.
Gommunity HealthChoices RxBIN #: 019595 RxPCN #: 07630000

T ST quTEeR! SRkTd AmeriHealth Caritas VIP Care ufter i T quissht safxema AmeriHealth
Caritas PA CHC uf= Fre g3 GHTEIT g5 | AUTSed duTs el quTSeh! S Ul JeTIehe® gl
HEAT! I TFR AT STHTEE Ui HESTE|

AT TS €8 STEET S HeweUl g0 | quisaTs sTawash Wl Medicare dn/an afewa weanmel
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1-855-332-0434 (TTY 711) W1 % e | BTt qUISeTTS Forf witerer Yare o | aurdet Sy it

TNERITSTERT AT GRETEST THd Treearare=t Hares ITH T Horge |

Furéer ACCESS ar EBT %€ uftt T Tg¥s | aif quréet st ACCESS a1 EBT #€ sl

JATHT IS Tfeee—a 3fd (County Assistance Office, CAQ) (F13E H&aNT HMferd) A18 B

e | CAO ! ®F TR o1 Wgwqut a¥qes et (Important Contact Information) @uewr
el TRUH © | qUI 28 giael HIdew Hel U321 I e

FTuee (Capitol) e T =’ et Wash! EBT 1< 18 |, 93 UINor erdl A (SNAP), T
farfeream wErIar (MA) 1 S0 ST T4 |ishms| o 9T, Afe 4 HeWTit 18 FeRIar IT6 7 A1 o W,

St wd: MA W 7 af 9 gea| I, At e e werEar YA SNAP AT T T SAfhers SRt
T, a1 MA %1 5T Sueiars ST Ties|

£ www.ConnectEBT.com

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE
FOR CIVIL ACTION AND/OR CRIMINAL PROSECUTION

Do Not Write PIN On Card

This institution is

EBT Recipient Hotline:
18853287308

[Ta Resort Fra
1800

KEYLINE IS FP.O.

ACCESS |

N

N

NAME: Individual Name

ID #: 987654321

CARD ISSUE #: 0123456789

Commonwealth of Pennsylvania, Department of Human Services

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE FOR
CIVIL ACTION AND/OR CRIMINAL PROSECUTION

To Report Fraud and Abuse Call: 1-800-932-0582

Return Postage Guaranteed. If found, drop in nearest United States Mail
Box. Return to Department of Human Services, Harrisburg, PA 17105.

NOTE: Even if you or people you are financially responsible for do not
obtain services using your ACCESS Card, benefit payments could be
made on your behalf or their behalf. If you fail to report changes timely,
you may be required to repay these benefits.

_ /

/PENNSYLVANIA ACCESS CARD

/

10
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Medicare
Education and
Decision Insight

1-800-783-7067
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SIS ANETEER! AT TURH] FUEE Gd A6 TH HRIFHHATS HEdl I THT SIS T HeewATs Fich
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MAAC- https://www.pa.gov/agencies/dhs/about/councils-committees/maac
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HHLSTHT AT TR |

27



AmeriHealth Caritas Pennsylvania Community HealthChoices 2026 @gTit gTduedeh
7. AmeriHealth Caritas PA CHC < ¥l SITfeteh! Sarshehl AT Taltehel! fIwaT o qursd
Medicare AU HEEATHT STeeh Hoslel SeRIFEeATs A1 SN e |
8. TorIvy T -RohteT GEftHT TWUeh! HEE ™1 [N TSR AT ST PCP a1e fio g1e i |
9. 31 forreft, eI T aTIEeT FHARIEEATS S e |
10. SATHT He-HhTHIEwals eI THehT AT S1aet fad Tefey |
11, STTereTsit T gERITeRT AT DHS SITerMSt et geaanT Rifés geemsmm fre Tier |

IESGIGRIRIPEIR]

AmeriHealth Caritas PA CHC < qursent saftha wameeaarareft it (Personal Health
Information, PHI) =t mufierdrers st wwar giferd teas | AmeriHealth Caritas PA CHC
o AuTgeR! PHI T8 el ST o7 STeMET T Hiche Wl AT S ®9HT quigers sdregdes | Jgar
quIEH! PH| AT TuTget ST THTEeT SeRe®dT STEMYEH T @Hd 9as dih AmeriHealth Caritas
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www.amerihealthcaritaschc.com 1 STeH |

TE-THHIEE

o

HE-THIHT el THICUHT el HATEEahT AATHT qUISe! RhIT 7 ThH & | AT AHT=IaT 9R T &1 7T |
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SITH TEhT FHIHT T TIWET A TS ST JRTIheTE Fe-Yehi=1ehT SATHT foiel ITH 7+ Hares |
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AmeriHealth Caritas PA CHC % ¥gwTiish! ®9aT quTs A shrishiesen! el o= <eqg~ AT sIdreH
qUTEERT HTHHR T | qUISC! SHIATS AT FLI BIFHT AT [ARGAHT STl FaIgo | Afe qUTS AT FHrIshHEEH!
feeaT o= ATegE~ Wi+ It 4 Ui ditehrel qursel AmeriHealth Caritas PA CHC e we 7
GioETeEHT F Tiadd ware o | T8 qursenrs AmeriHealth Caritas PA CHC T g Yerrees a
feurétive o1 g |ifas (DHS) & T SeeT T AftehmaT o ai aiterd wams & |

Al TUTHT BTH! ForRy HrishHeRt SRAT o Ui THEE B A1 qUTs A FHrishHeER! feH T S TAEIg A oETE
T e 1-855-332-0116 (TTY 711) o1 % 8 |

HTH! YETIHEER! SCaATER! AT ITAT THT T HTHT T T FHEATHT SILAT ST TS T T Hare- |
AmeriHealth Caritas PA CHC %7 %X RI-SRe® quIseh fufehcaehen! HavMe® T TR, quTget
HuTerEwei qUISATS FHehTw, TUTSETS TUTSeh! TATERARTS GET T Hed TRE T qUTSeh! SHaRIMT ST e ATt
TUTEEATE ST AT TUTEETE SIS Sher(T 377 TTHT TATET 7T ] SNHT S[EHT HEQ b ST et B |
Ffe TUTHT F U THEE B A1 AUEATS HEd ST Ted W FHUAT Hewl darers 1-855-235-5115
(TTY 1-855-235-5112) #1 % T2 |
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TSATA TR TSTIREE

GolTe STTetehT YeTeh oIl Yerieh & st AmeriHealth Caritas PA CHC @1 AmeriHealth
Caritas PA CHC =1 @guT{ig&aTs JaTes Suest TS il Tkl 3 | aursel AmeriHealth
Caritas PA CHC & wssiemdT F9uent fafehcdes a1 STEudiet TNT 7+ A9 U+ 98 Ui 33 9 |
fE 75 55 9, TuTE ST PCP ot wedimeh! oifiT 31l 7 werfgrsl uréehl PCP o quréetrs
AeaehaTfete! §eT YaTgsheRe! et @it AmeriHealth Caritas PA CHC ste sigafa st
wagsl AmeriHealth Caritas PA CHC < qUuise! &HT qUISalTs STTaedeh © HL duTs aT quTseh
TERIhATS {418 SUH! TUH JhReh! TR TS TRIST U 3Tehi YaTTeh B foh S R s | afg
AmeriHealth Caritas PA CHC & quisaTs quTgeh! &5 s 4T Ui 2 J2T TSTIhg®ehl D1 STt
TS "ok 9 AmeriHealth Caritas PA CHC o 31T TosiTel STetehT TERehgRT 3Ueissl T
fafsheaehiar U1 STavTH W AATEEATS THS |

AmeriHealth Caritas PA CHC & o & aTfet §aT TTeR W6 T

afe aors’ AmeriHealth Caritas PA CHC &1 §aT &= STt 180 T eIfeheeehia 1o Rk T
TIED W HelaT TISeheh! STehTEHe HeTT STHerd a1 911 HT ®F TJeR | STeh{bHsh ffehceehia e

AT quTget WTER AT6 ekt ot AmeriHealth Caritas PA CHC e wefiehdt forqud | Jfe durgerrs
HEAATSHT HHT T HTTRIH G0 ¥, T30 HATHI PCP 18 SHehil T3] 8]

AT &RTRT STTEX gaT TS qUTSTTS, TR-3TToh 7ok HHEATERT AT SXTe HTaRaeh WOHT 3T PCP a1 sevr
Harerr 1-855-235-5115 (TTY 1-855-235-5112) #1 B Te R STHt TS HoWwaT 3UFH alaTe
ITH TTHHT TEd THS |

AmeriHealth Caritas PA CHC < &3t Tsa TR ToIT J9eh! STEHT Toht &eeweaT el STH
TTEHT HATEEHT AT BT e |

TISAT ATETERT AATER

aas AmeriHealth Caritas PA CHC © 3ucied TRIT! dTeeh 37 HaTe® S0 T Ii A1 g Haeo |
3qcrsd W X AmeriHealth Caritas PA CHC < & el fiaTe® aat foguent 3 | afe quisars ot
TATEE JTH THehT AT T[T ATie-s ¥ AT qewr garars 1-855-235-5115 (TTY 1-855-235-
5112) 7 B TR |
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R-3TeR TR AfgHor TrarETa

AmeriHealth Caritas PA CHC o =1férsrist Community HealthChoices sgurfte®ert amfi it-
TR Higsha ATAEATaaTs dHeed | aa auid Tiust MATP st NEMT (TR-3Tdashret= farferear
ITAITT) | T8 T wrishHuThd, AmeriHealth Caritas PA CHC & QuisaTs R TTHuaT e
YT SUNG-CH-CEEHT ST AT AT SFEAT T HEAN T HFS | qUTSH Fo-3pf. TohTCEHT AT HATEE
T T Terg-s W= ot @ PennDOT & Find My Ride Apply Js@mse
www.apply.findmyride.penndot.pa.gov AT ST |

Ifs quisem Medicare Advantage Plan & w4, 3% Medicare Advantage Plan & qurgars faferear
AT T Fafehed ATATAT HaThT AR JART T Aok Araranaers-<ff a1 J&H 7 a1 Medicare
Advantage Plan %1 @mwe® AmeriHealth Caritas PA CHC =1 TTe® TarT T3Afe ST {us)

Ifg =1 sTaee® YT AmeriHealth Caritas PA CHC & R-31Tenftweh Afsshal ATARITTATs SHEAH:

o U ARIE THHAT S-S T Pl Hicwhal weral dat, DME a1 Siufreht i quisas 4 Afsswha
TUIg-CHC AT AATTLIF STATE 5 ol BIHETHT ST TR © |

o TUIRATS SATHI THIS-CH-CHT ST AT FoR Sl Ffeheaehla ®UHT T3 9T Jehieh! TR-
T RHF AfSHhet AT TS TS |

ATS AT T-3ATeh 7ok WISt ATAATAHT STRAT o THEw B W AT T darers 1-855-235-5115
(TTY 1-855-235-5112) A1 %1 Tlﬁ'sﬁ?[ |

ufeeher weTIar araraTd wrshd (MATP)

MATP o S{Taceshiei SereTaResheh! ATATET Heoll IUTY TS, STEERT U ST Usirgsht MA 7 gt
WUHT A TATEY U1 YSRIFES qUT BHUTEEA] SH—3T1SH Hag-s, S AHIIGE] ST g T quTgeh!
HUETIHT 3 STTHaTeeet Ti ST 7T e+ | AT ST quTSeht AT 3]0 3UCTod G | TS St hIS-eiehl
MATP & SaTe®eht SATRT quTseh! STTEvashdre fHeaiict TS T quTsehT AT Te Jehieh! Tal TTe Sueist
TS | ATAATT TTe® AT (1 aiheedT SuaTsy TS

o I, GEd T {ISTET HIASI(-eh ATATATT HalT SUcTsY U &1, IS auts (2 At ekl Tuee Va
IS (T <113 HIge) T3t sriere g W, MATP < |reisti=eh JTdrard ST 7+ it a1 o
U TS, T AL falehl Ao ATARATAeh! WTSTh! Tfafd T |

o i AU ST THIS-CH-CHT STHeRT AT ST T4 He quTs AT a7 3% Fhdeh! R 8 94 MATP
T qUISETS Wi ATE T TS HUHT AT qT SITeEahT J[eehehl WA R 9f T Jes |
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o YIS ATARITA IUASY Feeh! TAHT ST TUTSERT AT IWh THGH MATP o @ gif-sie g
TS TRIBS AT ¥, TeTde Uah! VI a1 AT U6e | ol ared fafy = ame qe Ssesdr
ATIEE T T JATS ST TR ICT AT 1 ST el a1 ge |

Ife qUISATS UiSoheT THIS~2H=C o1 BIHE AT STHeRT AT I el 3TTa9deh HUHT 99 SHehR] ITH TH,
UATEEH! AT eI e, T AR AR S T AT T MATP @18 @9e e | MATP &
AT A STHFRIHT ATHT AT TSR TR {herT TWoh! SITHRRT e | sl MATP & @
STehTeRT ot g=ft 7@t wTW T @fhs: hittp:/matp.pa.gov/CountyContact.aspx |

ars PennDOT &t Find My Ride Apply ss@mse www.apply.findmyride.penndot.pa.gov a1 T8
MATP T 311 ITARITd HaTeseht AT 9 3o fod qerfg | Afe qurs fherrsfowam wevmit gig-s W,
FATRT SHTET T S T Fo1 T MATP sitertet fdh aveh e |

TUTSATS HATATTh Toh! HiSehel THIS-CHCeRT SATHT AT HHISUSHT HaT & WL [y et @it MATP &
AmeriHealth Caritas PA CHC a1 quiss fafercashent srieradm qfe 7o | AmeriHealth
Caritas PA CHC & quisaTs ITdrd daTen! el firersar 7ed T MATP €7 firek &9 T | o9
STeRTEERT AT quTSer et arerTs 1-855-235-5115 (TTY 1-855-235-5112) o1 = uf 7=
HHE® |

AmeriHealth Caritas PA CHC HTIqshTefl Tl STTUdehlel 3o TWTsh! TRe=d ATRITd HelTehl
AT e 57 | A1 STaweT qurgerTs Ter SN TR fafsheasrenat s sTawees woT, a1 MATP o 311
FRUTA ATATIT ITASH TRIST FTHHHT &5 | A& STeATe®AT MATP & TUISTs HealT Suersds TS
AmeriHealth Caritas PA CHC & T« 7+ &9 | afs AmeriHealth Caritas PA CHC & ufy
ITAT BT YA TRISH Hefed ¥, SHIeeet It (il Ffohed Terar o=t (MTA) sl aftearest AT qursen
3! FERIAT FHRATTIHT TS1378 | MTASE Trareeil o7 eI ATRT HOT HTHT HEdericls dFieh THa e
|

wfge, re T areranferent wwT

Afea, R) T sresforeRt wrisT (Women, Infants, and Children Program, WIC) & Ry, 5 adw=r
FH JHCHT SATATICThT T T, Sal SIFHTUeh! a1 T TRISE THh! AISTaeelTs Taeel G qoT
ryurarE-Ef) AaRE sy s | WIC o dUTE T qUTSeh! s=aTells STHel TISehdTeai qursaTs feriut T
ToRTHT TECTEEHT ST TTHeT AT B8 HISTie® (Ut THT @HT Hed e | WIC o Rig] o |t
ATATTHIEEATS e WHT WIHHT HE TS dTieh 3168 Taeel MU gl T | 3Toh! 4o SHaT dqurget SATH!
W%WW‘I’% WIC =t fiereent smat agﬁaﬁaa@g@m 1-800-WIC-WINS (1-800-942-
9467) #1 ®IF TH FaE® | 97 AHeHRIeH ATt WIC i =/@rge www.pawic.com HT SR |
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v R TgeRe auT deRa™

SR T ekt TRET AT BT HreemT U3eT SAfthel 37oh1 ST HITST XTfeh aT fFRI=I0T STH 7T ShITRTE 7T
AR T & |

= fewme fafiT TerreE et B | el SeretureRdT fe v

WTeHTCHoh GedaeR

yrifer e

THATSA

RIESRT]

forftar gefarent

ftgeh geaEr

SYB ATTNEHI TR

ufes Sfiarmr =y e e
RIEEAICE I S BRI
LGBTQ+ ®eermT =i e

e TETeRT ST 00 TTehT AT fefire TTess et 4 | Jes 0 7ed i 0 9= @fehes: godefe; SR
féa; Fefie; afe e e, ar aifante, awie, T a1 <fes féur |

afe oft wedket o T TUTSHT WETeehT B T HUEHT B qUTS SATH! HTfET AU gIg-® HH quT8 AR
AT U T GRS |

TR fEET ST B T AT AT AT HRETEE ITredl Wbl B | i Ui feeTensh wraeTs drgd afsrat
B T AR HEd TTH T HoFe-o |

HEd Hhelare I T

‘\TPEZF o fear gei1sd (National Domestic Violence Hotline)

1-800-799-7233 (SAFE)
1-800-787-3224 (TTY)

YA I FAfTE 3= SMfkesh aEaH (Pennsylvania Coalition Against Domestic Violence)

T fewmen Nfeaasas Sucss TIE HaTeaT i THTRIGER Tea; Tgehe HeaNTTesh daT (FeTH-),
TGOS, T4 hEl G1eT ST, Afeshal 99T 3TeTerd] thisei=ees; T fifed qur Sfiewen! A1 seresent i
ITEATT SRR HTYTEIT | T S (SHTeR! SHRIAATS HH TeRT AT UK TAT e FHRishHeE
g SUeTeY TS |
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1-800-932-4632 (Pennsylvania 1)

AT FEET qAT TATHR TFhe

Ao feamT afthent o1 faaita T TaTeh! AMST Fah, AT SehiehT I16q a1 SIeEd! a4 U TR
TS | A T et ST SAfthet ST, Rl STTeTeiet a1 BeRISH hiATs SN T dea | e e
1 o wes:

o dcdlchlX

o ST ITHAU

o  TTSATAT LT

o T FSIRT STTSHHTT

o 2T qYT femSTHeT SAfhaTe STehR

o STESIE FHT o7 AT BT

° W@Wﬁg

° agmﬁmgsﬁaw

o TIHTRI A I (IITEIIRRT ATAT: ITAF)

° WSW

e LGBTQ+ wmmfies sofiet T aftrs

o T STSTEETS TSR FIHT TS T TR (T B HFR STUT TR STSAT 2f, Wiel a
fufean Rafem =)

o 31odic wIel AT faferent ScarauT STerstedt TEH T

Ao feemaTe difed safthesel STWadfd STRITGR, AH{¥eh a1 HIeHTHe TTARITEE q@rsT qasd | Ae
féamae difeq =afther 316 FEct ! foram e YR Taret, S, TS QT ST Heqd T aed | e
BT AT EHT AT TS T e g &9 |

HeEd heldTe ITH TH:

Pennsylvania SEThR Hgehe hragecl Fa%h a1 el cnles doiells HaT Y& TeH | HaTe&a
RCEIN

-~

o fae! 24 ¥ wrer f3Iesh QT MU dgehe T |
o ifeq =afthen! U@, dreft, IR a1 ufd/aciient AT BaTe® |
o TUTSEH! &RHT 3 HaTe® T UHATHHCT (& FHrishHesen! AT SRl qorT Nptere® |

HTHT T TATHR TSR Fraells GFeh TR AT 1-888-772-7227 H1 B e a1 dotehl forgara
e |

72



AmeriHealth Caritas Pennsylvania Community HealthChoices 2026 @gTit gTduedeh

i~ SlSTTieTE g Tgwd W& (www.pcar.org/)

Tftgy 4 fEar gerrEr gears (National Sexual Assault Hotline) 1 @fit 1-800-656-4613 |1 ®H
Tierg a1 Rape, Abuse, and Incest National Network (RAINN) sTe 9 Gicr@Terert AT derehl
[SEZISIGEIE

RAINN | S3meht HeveaT 3ot A féam foregent @eerm (rainn.org)
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ERTA T TGT AT TEAATRE
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FIHTAT AT TUT TEAATEE

AmeriHealth Caritas PA CHC o 2fie Sfiameht el sries T FHa a7 eehieli= TTes YTt
TR eEehT AT ETelehTetlT BT qur gerare® (Long-Term Services and Supports, LTSS) &g
gD | LTSS o e a1 AR AT HaTesals GHIERT T8 | LTSS o quTs STl a1ede-s el sl
AT TATSATS HET T, ISTEXVTeRT AT B AT THETIHT 3Teh! SAfee dfes, o Affs w1 LTSS &
TAUTEEATS TUTS TTRhT STSHT hTH T4 T Hed TS |

LTSS s 7 gar gt it qumser "fafereaehier amrr frafor” mse sawe: gis s aarsar
AT U HATeE JTH TRTETHUEHT S dT 5L T 31 HETRI HiESHT ITH T+ e T qTaf quisars e
BT YA TRIZH AUTEATS AT U HATeEah! JhHaTs o@ss | Jaars "fafrcasha saur Iffs
wiaferdienr @nfit A (Nursing Facility Clinically Eligible)” &1 @t “NFCE” ufy wfa=s | agent a1
Halct LTSS WH T &aeed 9 g0 | fafsreaehiar araarht frair Area Agency on Aging ST i

I qurget LTSS WTH 71 §95-9 o1 TH T+ ANwUah! ® 9+ quisshl AmeriHealth Caritas PA CHC
YT HASTRS! qUTS 8l e d1 el o ATIG, TSR] TR TATEe ToT SHTERSA STATIHATEE -
o B T AUTSATS SATERHAT o1 HHETIHT =T FERIAT HATARIF T AT Fad Weel TR qUTSHT Tl HTTIHATES

- B TR S T qUISATS e e | TEATS " SAaIhaeeeh! faeqd Jeargsh s |

HTITIHATEED! (R FATGHh! (SEHTh! FIHT qUTE a1 FATSTh ATH TGS Sl SAfch-ohi=&d HelT ST
(Person-Centered Service Plan, PCSP) fHI0T ekt ST quIsEnT et 1 Mg T e ASHmET
AmeriHealth Caritas PA CHC < HaTe&aTs 98 a7 T8H 9T I qUISaTs STawe 0 a9
HATEEATS GHTRT TS |

TR B |

VTR AHET

afe quis' LTSS =1 AT a1 WOHT a1 HAISTehel QUISaTs STTeedeh O @ LTSS WTH T+ quigerrs qed
e | AmeriHealth Caritas PA CHC o quisas AmeriHealth Caritas PA CHC g fgw
T FFAIATSATIA R STTeY HaT ISR ned B T [ashed YeM sl AmeriHealth Caritas PA
CHC o BTHT ¥ &R Hall HAISIoheeah! STRAT SITHRRT ITTed TRISHS, STEHT 3HTewh! 4 foeie €
T et AT HTaTH fraorasa GHTeRT §s| ST MU GUSHT, BH1e SfshaTeh! feearent FaaT
YT HASTRT 0 T AR figs) aursEt da wesenet PCSP fmfor 4 qumse firer s Tgs T
qurgeRl PCSP stamafiss & T ause qutsshl PCSP AT Feiiehd @l §a T HEHdTes STH s T
ffea e |
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qUTES T STEEATEEHT ST Hall HAISThel1s §¥eh THUs:

afe quTSer ST PCSP &S FaeITHT | quTset TH T HaT qUT FeRides T quIsas qaran
T8 VETIheehT STRAT TUTSEATS ATET T qUISe 3iehl gII |

Ffe quIset ST PCSP ATE qiterd 7 =TegweT |

AT TS ATHT W, HERIAT o1 JeTThes Hed FriHT Ui GHeTesen] AT MHIEHuaT |

TUTEHT BT FATSTehel quTsehl PCSP A1 eiiehd iusht LTSS T e feusht qe Fadfeush fafreaehia,
HIHTISE, ST, T RUfafeh TalT T FeRIares YTH AT TS Hed Mg | TSRt ol Harsiehat

TUTSEHT Tl T HETAATEEh! ZATh TETE |

TUTEATS FThT STRAT TATSTED:

AT I [eATGHATE

PCSP wfsrar

sy LTSS

HEWTeR! fHeSH ST Herreht fereres

S, T E@ T T e FaTs ST T TuTgeR! SRR ST UTSehT SARhEE
Community HealthChoices a1 qurgst fsmaries

Community HealthChoices T %™ T Hiiagseh! YHHES |

fe qUTSEATS Hed TR AT T AUTSS HedehT TATRT TS TRAT IS, T aeT feges
FIATSEER] FTUIEEHT Hed TS |

qUTSERT STATHeha, ol 9&7 T PCSP o1 ST Aee®h! e Teie® |

T Y AT SATEIHAT 9T SR SR TS ATRAFATEE [ TeATGH TS |

TS AT SHATeh-oh~5d ATSHT FHHTT T TS TS JarRIFe® BH1e T Hed 8o |
Community HealthChoices T LTSS T AT A1 Wete - e T STawIsh B 9T
TITSEATS T TS |

AUTSHT SATAIHATEE T TR ATt Medicare a1 31=1 e sfiHTehaies a9 SHaTEeh 31
HiqEraeEAThd Community HealthChoices =T aTfeteht HaTes af TisTe® |

O O O O O O O

ATE TS AT BRAT TS TG-S W TSI Ul HAISIhe! AT SRAT el qUISAT TR T e T HERIAes
AUTEA JTH g a1 Tefg-s A (I3 T{e® | J|uT ST ST6 7T o7 TS TeTsht AT #eg,
TUTEEATS ST T Hed T RAThTIe® T qUTs AR Ueent AT HHeTeh! HIqaTees SRT AT
HE AT E |

Ifg qUEA g U R e Gt Tt =edT %9l 1-855-235-5115 (TTY 1-855-235-5112) @t

B THE |
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ST HATARIFHATH! HeATSH AUILATS ST U HaTeweh! saaed (U2 319) T ufeall =er 81l qursel
Hergw Tiel JeargA T AmeriHealth Caritas PA CHC €7 e T #eul | quissh
HATTRIFHATEE! TR TeATSHTHT AUTEh! TN TaTeed, Faere @reed, LTSS, ViRl adr 3=
HTERAFHATEEH! THIET AHTART TS | HTATSHIHT qUTSHT TTATHHATEE, TEITE, SETE qT ST

HEIATEEH] ST FAUHMIATS U GHIETT TRAD | TAh! ATTohTel HeATgh shigel T Wil SE@Ss S

qUTEERT STaEmT 1t & |

HIEAT

AmeriHealth Caritas PA CHC
HEATSHAHRT ATRT FHAHT

dusl AmeriHealth Caritas PA CHC @1

g% et qurs NFCE g1g® T LTSS uistegvush!
EXl

g% fufaeme 5 %l feafemn

TEET ufgeeia PCSP © T aurser LTSS fFafereaehia ArrdTen! TAMHERT TURT 5 FRITGHS

TEETHH T

TS AT qUIEE AU i o qiemehT U wueh 15 Tt

TUTSEHT Tfesee! SATavashdTeeeh! foeqd qearga 12 | LTSS i 7T &t Hewrfiesehl Seis 12 e

T |=T R AT STTte TRURT ot (aTfier UHT) AT TohUea STEvIhdTe®eh! fo&d
TEASH TS

TUTSERT T (YT TS BT HHT (A q0 o wrear ushr 14 feafsmm an wawient T

TRTH) el qT STTeRhaTesehT AT |9=T =iel

Ff qurg LTSS W 71¢ g0 T HH TR HeATe® 7eal 4 U TgTR BT BT SAfaeeal diel IH: qeTee
T T AT I3eH-eeh! T QTS SATHT Hall HaiSehals B TeH |

o ITEUATTHT YT, Teh TR TITER WfISaTe ITehiT ST (ISTET0ThT ATAT, ITEITATE ARiS BIemT) o

ATTATATE feE=st |
o 3 WRR T4 qUTSh! &THATAT T |

o TATEEH qUIEHT JTATIHATATS TG T Ho qUTShT TERT a7 1T ST TEaTesHT

e |

o YATEEH! qUISH! STATIHATATS TN 7T T qUTSehT ETAT TR |
o ATEEH! qUISH! SATIHATATS TN 7T HeoF TUTSehT TARELIHT TIRIT Gfare |
o TUTS o1 AUISHT T& FHeTE o1 VATERHT, T&r&eh a1 DHS a1e 31709 |
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fe quTSel LTSS TSt sl 89 T qUIsars quTs A g Jafe-s v~ armT auisel AmeriHealth
Caritas PA CHC 3 STaRashare®ah! foiqd FeaTgahen! AT STUY T+ Hae® | STaeashaeeeh
foreqd qeargerafe afe qUISH! Aeargeh e Afdsesc quisars LTSS strawds © it ol
AmeriHealth Caritas PA CHC < qurs NFCE =T Sfi A1 g1g-0 a §Ig~ WL aeiel AT quTselts
fafereaehtar Aerar fuftoest @nfit DHS el ftet T | AmeriHealth Caritas PA CHC < LTSS =
AT qurgent Ferfercarshiar AdTerTs feior TeT qX IfsharelTs ST quigers Hed s |

S Tth-ch{vgd AT Hwior

TUTEHT STAIHATEED! [ HeATSHAUTS TSR HT TIsthet PCSP fwior 7 quigei firel s T{g-s
| TUTSSHT {1 GAISToheh] HERIATSE qUIsel AT PCSP i fmior Tig+s |

HTHT PCSP T ST ATET I3 TUTgeRT AT Hewequl STl qet fasueh!

AUTSA HATHT YT HAISTh T TR HEWRTes a1 A SHIT=TF Fedres Sl quisel Segwushl
= Hfeheh! HEqaTE ATH PCSP o g |

TUTE ST Tl HASTRET STITIHATEEh! & HeaTgsh a1 IH: Jeargehd el ffdare 30
feafirrmr ST PCSP @ e

ferior T quigshT QU iUt STavgshdeErs 90 T AmeriHealth Caritas PA CHC o wwg
HATEEHT STURAT quIssh! PCSP M7 T8+ |

quT3sh! PCSP HT HalT T HETIdTEE STH THehT AT quTSelTs STaeesh O NITa®en! sAT SRR
AT 1D |

HATTRIHATTEATS T 7T AT TSR] TT HosITe ST HHICTHT HaTeEahT ST Hiaforr
TIETS |

qurgsht PCSP & quiseht TRk, saaeieg a2m LTSS ATavaehdies; quiseht il Y&T, T ehdr qeim

ALIEE T YATEE U] AT o T8 WX dUTeel TEeh! ATIMATS TR T8 | I8 T STHeRRIATS
HEY THS:

Tl Y AT TR qUTSShT TATE HHEATER, BTeiehl HIWIEE quT Fe Teflehd HaTe®eh! AT |
TUTSEATS ST TTHT T qUTEC ATSHT Tl T HERIATEE ITASH TRISH T BHE THTHT
JSTIh(TF) |

TS el S-S o1 qUTs el o T LTSS YT 7 =1ege=s (7 quTsehl =T, ST STeh! SAaiers
ufee, ar afés W gws)l AmeriHealth Caritas PA CHC & qurses Sifaeea! Tard= &t
ST T T qUISe =Te qT T Easiid HATHT SHERHT HeHTi 81 e T8 |
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o I ATTTIH WUAT TATENHT AT SATH-3TT JISHIEE I qUTEeh! TATETATS THITA T Ho S|
T Tl SIRaveedTs Here qiahes |

o T Ul HATTbE ORIV SHerEuTe® ST AR SIqHTEH, TAHICUHT ol qoT 3T FERIATeEH
TATRT AUTSRT ST T FH AT ITH T+ qUTgeh! ATSHT |

o Tl qUT WIRTRIF fRATehaTTIe® T qUTSel SATHT TTel! FHHT T 7 TS FAE T+ quTgarrs
T I TEHIATES |

e AmeriHealth Caritas PA CHC & Medicare, Tarfaa @ sffmr aer BH-MCO swear
TUTSET HUGHT 3T T ST AT HERAEEHT HEd M TS |

qUIE STFT PCSP R0 T Feh1aufes quTs doiT quTgeh! HalT Ersiehe] IHT SHITET Tg=e T quseht da
HAISIohe qUTSeh {sheehl AT cdeh! T Jid qurserrs fafg+® | AmeriHealth Caritas PA CHC <
g PCSP A1 usht LTSS yershesars adsewl PCSP AT 94T a7 Gedaies STced RIS ATl
Iee Tiehd B WK T SHIEEC IUCTSY TRISH U TTeh! JehT Gl THHTUThT STHhRT TRISHS | qUTSehT
TeFReEd AmeriHealth Caritas PA CHC ate @i s Tetar Higect qurgen PCSP A
LTSS TaTcE SUasd TRIST Tda |

qUIE ST LTSS T e Wush! © T aurgeh! LTSS o Auigeh! STaeaehde®el’s U Tesht © 9
Tafera 7 quTSRT TaT HISTRel SRR 9T 3 AT Tehdes BHET o 3T ST qUsaTs WKl qursaT
quTgeR! LTSS ! st el 96T FUhHT MU | HRAHT 97 2 qeeh AT ST STHar SH1 He TR
TS |

Safeh-chiesd AT Sredt

ATeh-ohfe5d TTSIT TTSHATHT TETIAT TH, TUTSh! W ERASTehel qUTSeR SaTth-shivad AT 2iedt (PCPT) |1
eIt §I0 He Ul SAfthe® afea T qUIsas HeaiT sl PCPT 1 Heies T qursdt arefies, T,
Fafercashia @aT yerewes, HCBS TaT YSRehe® a1 quTsel ST Hare®eh! JieiT TfshamdT geamft e
TTEIHTH! S Tl HTeh FHIGRT T FaFs| qUISh! HT HASIRT! TSR SATIFHATEE T WIH! FHTET T
quTE T PCPT =l ¥eEIg®dT Heshid Tigs|

HaTeh! fereror

X qAT AT SATTRA AATEE

R qT GHETEHT AT dares (Home- and Community-Based Services, HCBS) qursshi =R qen
HHIRHT 3UsY TRIE el TT HEEae® g1 | HCBS o 9 T STUTdT Wusht HIHHe&als T a1
ST T T ST SREEHT 56 Hed T | HaTe®AT afeh Stiaeht fhamshanie® a1 ADL &% (SaTeture
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AT @HT @ T JeTeH) A1 <feh Sftameht aere fhameamies a1 IADL 8% (IaTeU0reht TAThl: SIS IR
T AT AT fohoier) W1 wed SHTeRT g |

AmeriHealth Caritas PA CHC @ f= HCBS T @ues:

e e SaITT SaTeE - Sk THT U a1 T et faewent anfit farfid womn femr 4 mver
T HIWwT 6 AHY SATH TITER, N U1 S ATIFATEEAT Hedeh! AT HHSFHT T4
5 HT fdalT HaTEs |

T TTATe - TR WUEH ST AT ShIEIEE T a7 Hoa) T &THATATS S@T3T o SHT3tRETehT ATl
F WHH, STHIUTHT F foed a1 Sedre gorredt |

ST AT - FEATICATE HEATSH TTHHT SRAT ST/ EETIAT AT (10T T, TRt
YW /HHareedTs TR T4 T ASHIATS Shii-ad T4 TTiaferes TediT 3Ueist] TS T ATSHTeh!
FHRTITHT TEHTIATs FRET THeRT ATl SaTe® |

T ST THRT — USRS HATHT SO T qUISHh! &HATATS SIS ol shelsad qoT/a
! FA T 19 A G Toh g1 Wl ST T |

HSTTHT YATGH - FETTd RS fereheqesatts Tles T qUISeht Tl o elel Teresenl qHfte |

T FTHEr-E] YaTEs — BIRR a7 TR STETTHh! A YT JATEHT 3T - a7 A<t ar
I BTEd GSTET ATATaoi SHRIHRT 0T AIeqeeh AT G TEHT SETS STTEATHT B! FHITcHeh
ITANT SHTH T o AT, T T YURA aTdTeol SeM T STTavae 04 ael rife o, Fed
AT T T HHEE|

TR, Sfeiesh! TRl T ATedfoeh Siiareht SEeTesHT 1 THehl AT HeHTiesas Hed THAT i
SIRTEIT ST STEG AT FHIEN § |

HIRTHRIh TshIohUol - AR BIHETE BIhaT, TaT GHTEHT o1 STHISETR! SRETE el a1 347 Hioes
AT U = TR ST SIS TR T HeATE®eh! GHIHT FHERHT SHaEre THeh ATy
HTERI U AT, TSR, HHTSTHIROT AT = HUEE Iy TS IHeThTei HaTes |

HTRTRIE ZI~Ta HaTE® - Tl HEATETE SHT B, STATEH AT 3T Sl SEAHT T HeHT et
AT FFRET FeuiiSTe, Tafent SHmT TR Tel T HiehT ETIEE STEdT Thedh T Eees |
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o WY HATEE - foare qu qTiETieh Tuemes THTE AT HedehT AT Te9riiels Jumst, e {6
AT T "ATHEE [oohT® T AT TR, SATHI Trel-aesal’s T 7 a1 TR 6w
T 3T SATFEENTR] TodATAT YT TRT ATHT HEEIATS HEd TH |

o ST Hivewh! forehre - Toritiere: 1 ST fHehTg T SHTHR! STHE STel devniicl THT aTiefies
foo TUSTTRY TH TTekT SATRT W&TT B Helet U a1 HueeaTs oo T doe |

o ERHAT TUTUIEE - HEHTIToh! BRATS GUETT SIS T HEWTIICITS AT 3T 1G] ST o~ H&Tw
FATSA BT il THEdes |

o ETHT STV T WHTER - ST AT TYUIIH HISHE® TR T o1 STH T THe Feviesars qart
WISHE® TaTE|

o TR T AN - fhcaergRT FMARTA U HaTe® STEHT JeIeaTsh! §Ha, FeTiish! ffhcaehia
FTTTATATS T THHT HEd SReT SAThiTa SRR T fEgaT, Hfeshel SUshior qT SATATHHT Hed THIST
gl

o USTIR AT - T TSR e T 3T G TSHIICAT B 7ed T8 | HIRICIQTHT STehfeh SerIaie® foehre
THYT GEUTATS Hed T T HeTITs ITieriies TS TSP TH T4 FIE SHTSHehT AThT USHTRETAT o
AN, TEHH! TT HTHTEIEEHT T T4 GHIER g e |

o USHIR WS - GRITfd USTTREE WISTHT T T8I T4 ATgeh! qT T Ha T USTTRETATeRT
ATITIFHATEEHT el W TSR ITH THAT Hed TS |

o TR-ufeHel ITATAT - HIHRTII AT 37 FohATehetTIe® e JHehT TR HEWRTITS HEd ekt AT
fCheg®, TehTe® qUT HTScIsTeh! AL |

o il - Ffercaerg fERTT Wert TdiaTal 6 a7 SSISIAUTH TSR THehT YaTe® SHAT fafshcaes ar

g fafercaergr AT STET Tamees fRTet, TaTeed womel QT 387 TATEHATH TTeed SHETsrs
e T SRR TH @ |

o TIUETE THST - HEWTih ¥ HTavEhATes QU T T WisHaer F 9fT gueee s
ISR AISHT THHT0T THAT FEHT{T a7 qTierfies I8 74 9 qTisitie T8 T SRRk qed
TR AT YR |

o  SrpUTFel I - Ferfehearergr R TRT SR srRteRe Sufiesh deres SEHT devri 2

SfiarenT foRaTeReITIe® T HeFes] WTehl ST HEHTTiehT IS Jedrged TH T e framenaes
qiE T HEd T qas |
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o TRWN FERTA AETRIF HEEATE® - ST HaTewalTs HavM T, HTHI FHARIEEATS 3T FRI® T
T affes arza (Services My Way) 3t=aifd 3T HaTe®eht STl sieie ST TET ITeA
HEHTITEEehT AT ol qUT FETIATES STHHT TR W, [, S=er ST 7T St STy Sfie
HITE®, AHMEE it T, ST G T EEETS T SRAT HhT 3 HIaeEHT T BT
TSRATeRATIEEHT TEWHT ST Hed TH 1a® |

o TRWN FERTA I&q T HaTE® - HEWTIEE AT SRAT G qT SATHTH T SATHT T e
T GFIRT HATHI HIHATS (T T T ATHES AT5e ST SATH! HATEERT AT Soie ST T =Te
HEWTTEEeh! AT HelT, STHLOT o1 HERIATE |

o ARHIA HETHF HATEE - WHT WM, TE13H, FHUST TS qAT =T SANT T STET af¥eh Sfarent
ERIETSIEREIRS IRt Rl

o fFTa 3TeRes gfdsRid yumreft (Personal Emergency Response System, PERS) -
HEYTeh! BIFHT STSUshI T STTehEHe SATEATHT Hed TTH THehT AT HEHTA ATt sie @ik
"help" e gamsaT Wfféra FHaRies & Tiderd wars fae fa s i foegdtr fevmse |

o e IV - TEWTIeR! BXaTE ol T 311 fohee® BeTSehT TN HarTe® STewT Afq fereseh!
SATETI FTICHT el TATE TAT YLEAThT SREHeR! 0T TaT HeHTeTs HHEEHT Feieare e
S |

o IR I} - Fafohcaengr FEfRma T it ATfieent HaTes SFwT Fieaesh a1 TRTAfS STATSIATATS
HHA T AT eI T TR FeWrish! HeATgeh q TR SHIERT §5 |

o A fsfereed - gyt s JerIshen! TTTHcaAT Wehl a1 YeHehcd HoTicld AfCSHT SUTTsY TS
HETEEHT STEHT FTHETII ThishUur; Tfdeh! FHIHT FeANT; oIS, T e, WHT @, Egga T
AT STeTer ST 7T SRt 2feh Sfiarent fhamshetTie® T qehis, Sie hTH quT aHIES fohHe T
afeh SftarTehT eI SRaThaTIes RIS §aH el a1 HevTieee ard JTHH ST 9 T
QRIS ST Y07 ST HEWRIT HeRT AT SATEREe O Hives STH T |

o T - U UTH 7T TAERFAT ATIET TaT AT ITATS SNH ST a1 TeWHeTs Feredl
TTeRT AT STedehTe & |

o IRy Yehant gl ST QeI ATHIE® - <fHieh ST fohaTsheTie® T+ &9dT JeTsT aT
TSGR AT TEHRIIATS TSIl TS e |

o i STt - Fafohcaergrr fcfTa miitwent T srafer Tie-cria-feafte veres aeamt ot getrstaums
Tf-CATES YA shT HaTe® ST siicl (Tier) Srarweil STOTSIaT HUehT HevTiish! Hearee,
TR QT JRETOAT HHTEST B0 |

82



AmeriHealth Caritas Pennsylvania Community HealthChoices 2026 @gTit gTduedeh

o TEC faa BfeIfTeE - HHERMT S{TeRRITAA THehT AT HeWriielTs qar T HaRTd TTRT SR |
HUE VST fodT Yares STEHT AHTISTeh HIY ATeraT Guiaeror, SiRTer qu Feredl Jaree g |

o TR - HRUTIIIS P9 WUHFT STTCHIHE g HEQ THehT ATHT TSRS ST T 3 3T HaTes:

» Ty Ry Ao qur R T S foreRer SeTel FRvieRl THET & B Wt
YERIhATS 9TeT fam T f3reqr e wmst Suetssr TS-HT Wed THehT ATfiT ATEieht aret
TAT THATY ST ST T4 qTeATEh TGhat T aTRerd Jfafe ar
BHATEAATS T TS |

o ToRaTeReTd e SR AT 2feteheR TaTer wevmieR <fiek femeriens crerete
HLTHA TR T TS5k FOHT Zameh T H=TAT ST SefRrerTs faeht 24 =oer, gaieh!
7 & o S |

= IRy forawor qerm frmr 2ok Saret wevmiiens stwfer faawor My T eyl
AT, TR STfY foeent B a1 B ST T Hed T |

o fAEaT — e Uil TAHT TR Tcrel TaTe® Ye T4 Faee i Touel SaTe® SfddmThd Yo
T Hiehes: G AT TR HaTe®, TR HaTe®, UINurers-Hl qmel, Seer S dares
T ATEvsEfT gl

o TARIGTEI €Y IR - IR HATavThdTes WUHT TEUTiel JART T4 HR AT S TG T
NIRRT 37ohi HER I HRAATS H&d TRl IUAeY T3 el Aftheh! WY ATA | eIt HR AT
WIFATS T T iR Fe&red T T i o ST $ifdes aieadee |

FEHTI-FE T aTHeTie HeEaEe

T -FERTT AR HediT ATt HeuTiiesaTs T Jeael stareshd (DCW) B1E T saaeemd T
st fems) afe quiser s DCW FRI 7 Bie g ), quts (o qurser sfafafrerr s st
T Afek) @ Common Law Employer (CLE) wi =1 DCW @t [ T, atfor fo T gafeararor
T Fri @it CLE feiam 81 CLE o forita saeme @& (FMS) Yerree gesrd mi fet ares
giAfard mwe:

o DCW o %M T+ g& TATE Hel HTTsiishrd g0 TREH! U]

o DCW t wewriie! safth-ahi-ad darm ArsHT (PCSP) w1 Tierd THUsh! ¥ (S72T) 3hi HEATSTER
A HH TS|

o DCW < STt FHTH Teh! FHI U1 a1 Setagifeh ffsre smmoftereor (EVV) &1 fHames qret Tus|

e DCW I CLE & DCW o Tieh! §ief SRl HHeh! THIET T I T8 w&iehd T FMS ariehan!
SOTTAT SRITT T
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DCW & &M TReh! Treh! T 913 §eFA - CLE & =ft friiamies g1 71 #eweul 3| ASTIHardrent
grafd A FaRies, S aad de SR T4 T REra] AMeEes e wrRieE, FMS YerRegRT
ST T

e gt IaTew

AmeriHealth Caritas PA CHC o Afife gmeT faresas aues | Aftie g aftde gt we
aTEEEenl ferfeheshia o -ferfeheeshial gof STITIHATEEHT Hed T UG a1 AHeAAH RN Hees STese
TSR AT SIS TEH T §5 | HATEEHT AU T THEATIAT; FHUST S, TeT3A, STeeH FAN T,
IS T HUST ¢ ST SHIHEEHT Hed JT AN, T TITER HrishHh! fewedren wawr i wamr
AT I 31T VATEE Tae |

Ffe qUTE BTet AR THAT S~ W qUISe A1HS gT LTSS W =T feett DHS o qurssht
ferfercerereent qmRT auTs ferfehcashta wuaT ARfe wibfadies it aar (NFCE) §18-9 o1 818+ Wi

Teargs 1o | NFCE a1 auiaent @i At 81d Jedehehl I8 70 T | A SIent Haresaht amr ai
AmeriHealth Caritas PA CHC e s1f3am &9 1M w&iiehid foTueh! 8799 |

afe qurs TfdE g I g T Community HealthChoices g% Wudfes qurser ST 1 T &at
T T v AT S SIHeRT HaTeE ST SR qUTs TS ST SfeNe Ha §18e | aur
AmeriHealth Caritas PA CHC sl sSIeHT Teehl 37ehi A1 EIHHT U & Herfg=o a1 SIeeeh!
oI ekt 311 Community HealthChoices TisHT qeir Af8s giugEeht sTRaT ST quisel gat
forRiosretTs 844-824-3655 1 uf e T HaEO |

afe qurs TfHE g I g T Community HealthChoices g% Wudfes qurser ST 1 T &at
T o v quT SifaTd w7 AmeriHealth Caritas PA CHC &1 s<ITemT el Afdie g
STTE a1 FosTTeT=aT ATfeten! A4S SIHHT quTseh! SaT3ers 3THe T auser AmeriHealth Caritas PA
CHC T 3130y s | Hfie&ah! osttemT et 3= Community HealthChoices disr qorm Afde
BIHEEHT SINAT ST qUT3cl a1 forIvsens 844-824-3655 HT Ui #Feh TH W |

Community HealthChoices AT TuTset eHT ST 18 gai 1T g qurs e ST afweve! o
T AT AT qUTEATS TS BIHeRT YARE AT U W aurs el ®gar AmeriHealth Caritas
PA CHC ! HssToTe Toh! A4S ST SITUe | Ieeeh! FosiTemT et 3= Community
HealthChoices ST qeT g BiHe®ehT ST ST+ qUISH 3di foRIVIATS Ti JFTeh TH Hoe- |
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e FIHehT USATEERT TR foRTHIehT SRRTHT

AfE qUTS ARIS THAT TJE-o a1 TR Waufs a1 Sieaesh ARaTS BIel GHIsh AT AHS T S0 HUh ©
W TUTES BLeh AicHT TATEIHT AR TTSET I[eohehl el el WThT! o Herfge | JEaTs aurgen! "fortrt
TR ThH HH |

qUIE AT B wreReR it dfewer aedimen @it Faed faggar CAO o qUTSsh! ST qT Eeieh! SATERAT
qUTSERT TATERHT Y[eohehl LA Shid g1 Wit FORT 1785 | TS qUTSEHT T8 B A1 HoRIT I Bd Teashenl I8 11
AT WUHT B THRAT STHET CAO TS B TR dT qUISHT Hall FATSIhel qUTSoh! TATEERT Tl SIHT FHT
T TS T T qrSeT e w1 Tgl

Pennsylvania #I fearéire 31 frect STearI HRIHIAT HoaieH T8 | STRgawM e am,
FERIATITH ST HEfTet a1 SARHTT RATER TEeE ST 3 HhTe I B [cTeeeH T e Sfthesa T
TAT AT SAHEEHT AT TRTHT ITUEE o1 ST HHATEETS 06 | ISR FFET AT TSAR! HIA
Tl faTdieEen! SAfehREEaRT SRAT SITHeRT Ui JUeTse WSS |

quisel Pennsylvania @i feurdame 31 tiears 717-783-8975 AT %I X AT Ad@T3E
www.aging.pa.gov/aging-services/Pages/Ombudsman.aspx #1 T SF[SHRI HRIHHTS
HHIe T HEEAD |

LTSS et gares
AITeRT AT TEH TR A4 (ILOS)

HaTeR! TEMT Y& T 84T (ILOS) Afde goumearst ffercashia ®awr @ (NFCE) AmeriHealth
Caritas PA CHC wewmiesan ot foreatiea & &1l ILOS Afife gforemeeret dament a1t foere 21 7|
HEETHT, AHS Glorereeret el FgMT el SAremeta dar (ALR) e i)

AmeriHealth Caritas PA CHC %1 Afie gfsremeeret darent «fil A wewiiies 31« ILOS =i
HEAnt STETE SaTeR AT af F g wee) v NFCE AmeriHealth Caritas PA CHC
TEITIEEdT e THE &

1. e glamereere Siieie e aevries|
2. GHETEHT ol T AHE BT TReT e SIRGAHT ool Feviiies|
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ILOS sefeus &) A FeTiieset vt TRUH AR Fiaemeaeen! Jares = ST 7 foehed B T
TS T ILOS TR T ATavash Ta| HevTeEdTs ST ey siarear] FHufae® T T AT o
HeAH=T UYh Teoh! SUATEeh! YR BAIE T SR B

T weftendt wfshar
o AT TEWTIIEER! ST STATIHATRH] HCATSH I 5Eeh! ol HASHZ T TS|
e AmeriHealth Caritas PA CHC =i 3uaifiar @& fawrret Fi & e
O SUTYH IATALIHATH! FATGHA! TTTSIHT Hall qTegwal=HT HIIEUS AT 7T
O TEWNIICT YU TREHT HIURUSHT SATHRAT [efhcdshiar TIHT AT §T 78 e s ALR
1 A ILOS Ha dges e Jehien o
LG ERRE S ICERIEE IS
» GRS q8
» T STETE wErd
e it <AmeriHealth Caritas PA CHC < Jaiahfrhl 30 Tefiehd e W, quisel gmait
ORISR ST TR 9= WTH 7T g Al auTs g kT wend g1~ W+, AmeriHealth
Caritas PA CHC w7 3S[{t a1 7M1 &t SRR T 9l STHehi Tt faeias|
o HTERAFAT L HaTe® HewHiTeR! PSCP o1 gorast THush! gIus!
o TEAN TETH Floremeoreteh! Fean AsHT (Support Plan) 71 ot saveerares ILOS
SFETHAHIA A B Hel Jeei TR g

AT ATATIRATER
e AmeriHealth Caritas PA CHC & Gewriig&c ®iar qu1 @M 3ok a8 ALR @1 fi{us|
o ALR HaTE® 1 HaT TeHheegil YaH THTH §I0:
o ufaedfEr A Har fovmrgr e
o AmeriHealth Caritas PA CHC & JeaHT 3{1eg

HaT ere STeiERil o www.amerihealthcaritaschc.com w1 SR Hedehl TRl quIsel Hedrit
Harers 1-855-235-5115 (TTY 1-855-235-5112) #1 uft i T wae-o|

TUTSERT el T THT T 99 TR ST GAT HTHT HAT FASRET FAT TG TSt TewHl STy
1-855-235-5115 (TTY 1-855-235-5112) w1 uf+f %F 7 ¥ae= |

geee famwdl

T HIA 55 I AT SET SHTHT HTHEEETS ST TRI3UH! el HATeEh! AT HISehel e Teh!
THAHT FE fewar DHS g fhdt 7 TTavdeh sHITR © | JHeTs "seee el wftes | DHS o =aftat
YATE® TH 71¢ TR AHIHT T sATehepl Heg HUU(S safthenl $EE (STETHT) S1E gehar T |

86



AmeriHealth Caritas Pennsylvania Community HealthChoices 2026 @gTit gTduedeh

Community HealthChoices @ewrfewat ffta 3w famrt DHS < AmeriHealth Caritas PA
CHC =g T SaTeseht Qi T TRUH! THHEEHT AT &0

o Tftis EmeR YRR
o H T AT STYTNG HaTe®
o fth AR AT gaT a1 HCBS WTW 1< &t 3uciet] TRISUET SEATeTh! TITEN a1 Seahoe fufies

T2 ThIehT SITEHT USSR et U1 SRS UTgeh! hidel Teed SAthaet Sfars fod @@ | CAO i B
TR ATRT T A1 BTd Teashen! 98 11 2 |
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AW FyaEs
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AR Feves

AW TS 2 TR T Sad 3ooToel T TTeed STe aNaHTHT | Jfe quTs ST ST f+or T werm
TICH AT SIe T GIATAT Riewct QUTSeHT SooTewah! T T sk Fae e | afg qusent Sta
TTIYA o1 TR BN INEHMT 99 qUIsel IdaTs STHET PCP, 317 Yeehe® a1 uiareh! fogadia
Heeg o1 fHeAeTTs fagues dTfeh SefewalTs auTseh! SooTetehl STIRAT oITeT B4 |

afe i feyreEar- HIfTeEnT qited WeAT &l aiEd 9eet 90 feafismr AmeriHealth
Caritas PA CHC & quiEaTs & aitad ueh! R foifaamn seidt Wes | 31im fdemeearerd
AmeriHealth Caritas PA CHC &1 fifrg&! T 9% SHeRRIT AIRT HHaT HewH darars
1-855-235-5115 (TTY 1-855-235-5112) #1 w1 7i{e/g atAmeriHealth Caritas PA CHC =t
J=Erse www.amerihealthcaritaschc.com w1 TR |

Sta seaTad

Sfia geaTas quiser fmfor 7 gedmast & | a6 Afs Jursel ST Fafhcdes a1 31 YerIsheEaTs quisel
TTEh! BLATEHT TehThT STAT I THHHT qUTSA ITH T+ ATRehT o AeTeeh! fafehcdehla 2T=ETedTs Seaid T |
quTgehT ferfehcarere Stiamd FOHT T@eh! Th Tid g T I e SToITeTs SaNT THehT STl quTs 3ATh
oty T TEw GRS W e Ol TS | qUTSeT STTe SesTUAes e Ui+ SHIHET T8 o1 e T
HHIED |

TQTELY FATE ANAATHT

T TTETE ANEAHTIATS Farll SRETHT i Wi | Earees geaTe a1 Seishieti SRETHT ca&dl T&das &l
STEHT AT qUTS AT AT oy Tt it e o AR ST et U A duTEel ST TS
TUTEEHT AT Terfeohcashia Samrarsr-dt ot T STferR foders | aaet TaTeed SCaTe IETHT AN Seh! AT
AT EHT % IS H FIATS T Ieeid TS | Tl STTE TRETHT {0 Tkt ATfiy qurser gt 7ed
o Strerwaer af o Fo® T TS 91 B9 | o ST a1 AT ASehehl AqETaeEeh Haxet AT
dust AmeriHealth Caritas PA CHC T @7 eh T+ Jae® |

Ife TRt duTSenRt AR FASyeTg gre T TET 6 T ?

fordreraht FRUTel et Afe JarrReE quTseR! S FETHET FEHd SIMTH W Seleedt qurse 1M fdmes
AT Tda | Ffe qurgsht PCP o 311 Yereh qurgen! 31 FHExers arerT 7 <megg w
AmeriHealth Caritas PA CHC o quTsaTs quiseh! SoaTe® sha-aa T JarIe Shall IHAT Hed TS |

89



AmeriHealth Caritas Pennsylvania Community HealthChoices 2026 @gTit gTduedeh

Ifg qUISATS T TSR WISHT Ted STavash W1 o gevrft darers 1-855-235-5115
(TTY 1-855-235-5112) =1 B e |

A el TeTt qUTShT ST TSI I AT qUTSer 390 a1 7 Faes | 390 Hedt &ai T e
ST STRTEERT AT FORIT AT BT GRaehien! @S 8, 39, THTE qefT et Famses okl g8 89 eferd o
"ewTl HaTes 1-855-235-5115 (TTY 1-855-235-5112) #1 % T2 |
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AR T

HERST T aTewHT HIH{ve TaTeed 9T Anuere gedaerart (SUD) 33 #ames uded | ot James
TR TGN ITEATHH THUH 2TE T §ere® (BH-MCOSs) arhd Sueiss TIg-s T It
HeoTwaTs feurdnre 31 USSHT Wbl At 3% Hedt ged e wete—q 31sgs (Office of Mental
Health and Substance Abuse Services, OMHSAS) (#fée Trees qem ARTaTe gede Helreh!

) o FAEE 18 | BH-MCO =i @i §eqes SHehit aat geftehd THTE S |

EAETAS BH-MCO

Adams 1-866-738-9849
Allegheny 1-800-553-7499
Armstrong 1-877-688-5969
Beaver 1-877-688-5970
Bedford 1-800-424-5860
Berks 1-866-292-7886
Blair 1-855-520-9715
Bradford 1-866-878-6046
Butler 1-877-688-5971
Cambria 1-800-424-0485
Cameron 1-866-878-6046
Carbon 1-866-473-5862
Centre 1-866-878-6046
Clarion 1-866-878-6046
Clearfield 1-866-878-6046
Clinton 1-855-520-9787
Columbia 1-866-878-6046
Crawford 1-866-404-4561
Cumberland 1-888-722-8646
Dauphin 1-888-722-8646
Elk 1-866-878-6046
Erie 1-855-224-1777
Fayette 1-877-688-5972
Forest 1-866-878-6046
Franklin 1-866-773-7917
Fulton 1-866-773-7917
Greene 1-866-878-6046
Huntingdon 1-866-878-6046
Indiana 1-877-688-5969
Jefferson 1-866-878-6046
Juniata 1-866-878-6046

EAETAS BH-MCO

Lackawanna 1-866-668-4696
Lancaster 1-888-722-8646
Lawrence 1-877-688-5975
Lebanon 1-888-722-8646
Lehigh 1-866-238-2311
Luzerne 1-866-668-4696
Lycoming 1-855-520-9787
McKean 1-866-878-6046
Mercer 1-866-404-4561
Mifflin 1-866-878-6046
Monroe 1-866-473-5862
Montour 1-866-878-6046
Northampton 1-866-238-2312
Northumberland | 1-866-878-6046
Perry 1-888-722-8646
Pike 1-866-473-5862
Potter 1-866-878-6046
Schuylkill 1-866-878-6046
Snyder 1-866-878-6046
Somerset 1-800-424-5860
Sullivan 1-866-878-6046
Susquehanna 1-866-668-4696
Tioga 1-866-878-6046
Union 1-866-878-6046
Venango 1-866-404-4561
Warren 1-866-878-6046
Washington 1-877-688-5976
Wayne 1-866-878-6046
Westmoreland | 1-877-688-5977
Wyoming 1-866-668-4696
York 1-866-542-0299
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ST BH-MCO aht gvueh SRR ITH THehT SATHT qursel gevrt darers 1-855-235-5115 (TTY 1-
855-235-5112) mwﬁrqﬁqﬁaﬁg@ |

qurget ST BH-MCO 37k i1 feent 24 =vet gareht 7 fo i T weofgro |

TGRS T HATe® TH TTHehT AT qu15ed ST PCP af1e frotet o stmarzareh & at qurgent
HTATIHATEEATS FTH=T I AIhTA T T STTE AT THHT Hed T=ATSAHT AT qurseht PCP o qurssh!
BH-MCO T HaeRSI=T TTeed SeRIshesdT el 1 e | TS quIsans A Tarees a1 angaars T
AfeTTEwSRH FEET YOHT TS F6 ST STHI PCP 18 SRl TS |

=1 TaTeEaTs Tufes:

o TFANIUTET (FATSITNGT) TERIAT HATE®

o  ITEIATCTh! SRS HaT =TI AT AF[IRTY qAT AT Brg1ewere T Tares (freme-foremdt
qAT IIE=h)

o  ITETATCHR! IR HaAT SIq ST ANIET TAT HiGTawa=e FreeioaT Yares (foreme-forsiii
TAT IIEH)

o TANITETY qUT HiUHwERH SfeteT Harew

o TATURTY TT HiUEF HATSH HeeA=d HaTe®

o UNARHT TG HHIHH e HATEE

o JANRIAT (FTERS Ty FEHET Traf-4d T TagRe TeahHigRT eI Tiar)

o UMY W HSH HSANIHF Hall (F2THHH)

o HMRYF T IS IEqATA WA

o HHRHF W AT Hae®

o HMYF W AT HEIATA HI HATe®

o Tt TRRIAT HATRE

o T FH HTATI HATTE

e T I HSATRT SICAT ST STUISEH-CHT STHERT AT AT HT FHEL STH T WelaTOAT QISR S WO
T BH-MCO & avs: e

Ff aurg Medicare ¥ TT{g=s W durgehl Medicare dAISHT SARIHIRT SR q9T Sl HAaeRsi
TATERY UATEEehT ST qUTSeh! STATHeh Yehi-TehRd! &1 | GHICTEHT T, HHT, we-yhil 71 Medicare swisteht
AT ST el fteresersd SIeRRishT ST o 3T Medicare ASHTATS ge |
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I, AT qAT e gaTsEE

I 4 yere a1 AmeriHealth Caritas PA CHC & @&l et & THg-® SHele duTs GRil 818 aT

Ith SHRIET qUTS Hewd g ¥ AmeriHealth Caritas PA CHC a1 Seriehcl Teh! HIEaTe qUTs o
T G §IG~ a1 Ik HIAET 6 HUHT FeHd ge~ L quisel AmeriHealth Caritas PA CHC ar
feuréiee 31 gH AFESTErTS aTe HHE | I8 TUsel AUTSel o T HHIEs T oh g ¥l a0 TS |

ITWER

I TR H A ?

St Il ST g S aqisel AmeriHealth Caritas PA CHC @ qurs’ AmeriHealth Caritas
PA CHC a1 THT YersheT @t 18~ a1 AmeriHealth Caritas PA CHC i fufeiT wgad g8
R TATRTES |

AU IR 7T T He B

= U TSR SETEHT qUTs GEt T |

= WL TTRUHT FelT 3T 6] THUSRIA qUTSeA 3T <ITeehl HalT a1 o STH T e |

= AmeriHealth Caritas PA CHC & Tfishd ! SaTe® quisel STH {90! & |

= TS ST JaTRIohats T SXhHT TH0e S ol STaerd gehT Tt quTser ek ST
IR T Torl |

gfeelt dgeht I
Ffe T F IFE wOAT A % TS ?
afelt qEht I aat e

e AmeriHealth Caritas PA CHC @5 1-855-235-5115 (TTY 1-855-235-5112) o1 &
Tie™ T AmeriHealth Caritas PA CHC s ST 3S[{t ste e, o

o IATHI IS IR T geATeh, TITe AT YT WUHT GLIaTd 3T a1 GUiaTd oe qicermrehd foRldta
9T AmeriHealth Caritas PA CHC AT 9a187e, o

e 3fc quist AmeriHealth Caritas PA CHC se AmeriHealth Caritas PA CHC =i
fAORIERT STHERRT TRIS =T ST TT{HTHT T o FATHT IS0/ ATE! ST BRI Hefd 9 |
wRHeTs FX AmeriHealth Caritas PA CHC S 8T a1 WIaemThd T818Te |
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S9{tewsht ot AmeriHealth Caritas PA CHC &1 ST qIT Wit Tl

AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
TR w1 1-855-332-0141

pamemberappeals@amerihealthcaritas.com

Ffe TS Farrehetrs fARaaHT IS 3l Teht AT ool fadWUAT qUTSehT SarIehct AUTSeR! ATRT IS 3l 7
TS |

e wfeelt Ae Sl et wt TS 2

Rl ISIEERT ! TR AT THAEHT Toh! 5 | TSR T STHERRT TRISH FaAT uTweht 60 famfirmn
e wHT I 3l THIS:

e AmeriHealth Caritas PA CHC < quisct =Tesh! Hell a1 9&q duTsel ITH 7T Feogg~ Wt oy
e B TR it Tmfeusht dar ar awg 2 |

e AmeriHealth Caritas PA CHC i TuTsct TTCeh! HalT a7 S&qeht ST SRTIeheiTs HehiHT T & |

e AmeriHealth Caritas PA CHC < quses AmeriHealth Caritas PA CHC & quiss
IS 91 T qTeeR! 30 feAfi ekt T a1 3SRt st AmeriHealth Caritas PA CHC @
AT o TUTEATE SaTeA|

e AmeriHealth Caritas PA CHC < quTsci quTseht Yerehalls WehiHT T+ vt AmeriHealth
Caritas PA CHC < Tteh! fUle@iT STaese geht TN quTse! THehT SIS el ehTL Tl

fe qUTS ¥ BT ST S JTH TIWET W TUTS e HST T 9 UTgEera fafaare 60 featesmr sifamd
AT I T IS | TUTS Wl o1 SReq] TSHF{ T et Gefisha TTRUH B

TFTEHi/UgH WU HeurieE qUTSeR! IR 4 PCP a1 fasiosae afea 3 wigteant
TvuAr qurs AmeriHealth Caritas PA CHC =1
Tt weEt 7 feaweat fea gt PCP ar
forRTsrTeiT |
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qwh et o (Supplemental Security
Income, SSI) g T HeuTiEE

T G TR eE

T HEHTEE:
SATHFT UfEAT FAHTTHAT ekl THadT HigATEE

HTHT STET SHTHRHT TohT THard! AleaTes

SATHT dET SHTRIHHAT Wehl THad] AlAT®

Fodl SREwTh THIERIHT et T HfeeTe®

PCP
s Fafercashia gaem

et waigene
TTE e o [ETHT=T AT aieqor

favresres (PCP g fiw widan)

AT afercaehia gwen

qUTSeR! 3R 4 PCP a1 foviosae afea 3 wigtea!
avuaT auis AmeriHealth Caritas PA CHC =
Tt weEt 45 feavear feat Fgwt PCP ar
forRTsTiT |

aure AmeriHealth Caritas PA CHC w1 gt
! 3 gHTHT Tt Tl PCP € |

AmeriHealth Caritas PA CHC o qurs mdadt

WUeh! ATET ITUhT 10 wrd feafimmr OB/GYN
TR |

AmeriHealth Caritas PA CHC o qurs mvadt
UHT ATET UTUehT 5 & feafismr OB/GYN
ST |

AmeriHealth Caritas PA CHC & qurs mdad!
WUHT ATET UTUehT 4 1 feafismr OB/GYN
TR |

AmeriHealth Caritas PA CHC & qurs madt
qUT ATET et 24 Foetismr OB/GYN YERIsHHT |

U3 YIS~ A waut
ATfeTehTag TRIIS | . . . .

24 FuETfEHT
10 &/ feafimmT
3 gHTEET

Tt wuent 24 soerfsEmT
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foreT foreige® 7 o whe fafi wotgetie: foteT Tt 15 st fefimmn
o IAIeEIAS
[ @‘qﬁ?ﬁ\?ﬁ
o o fafhcas
[ ) agﬁa-%‘_:ﬁgd\—ﬁ
= g faeivgesd i wige=: e wuent 10 s feafimmr

AU TS 3T IFAEE A TT AT &dl 7 TR |

e il e T Tt Tt % g 7

AUTS HATHT I 2t s qursel AmeriHealth Caritas PA CHC  aurse! S5 ST Teht T dfeal
TEh! IS HIET TfshATeRT ST AuTSeTs SRt st AmeriHealth Caritas PA CHC se o wre
TIETS |

quTg gl Mkt Wikt A AmeriHealth Caritas PA CHC €7 wTa! %+ uf STHehidt fH:3[esh &
duist AmeriHealth Caritas PA CHC T HIT T Sojgs | quTsel ST IS{ehT ST qUTgET Wish!
st AmeriHealth Caritas PA CHC @ af 9a1sH #95® |

Ffe qUISET SUTEId g <TRHT quTs IS Wi o+ 3uf¥erd g7 wafg® | AmeriHealth Caritas PA
CHC < qursas ISt wfte g frfier st afr 10 fo e IS wwften g wom, faf T o s
| qUTE 3T MG, BT AT THTSAT Feth e TR I SHTETHT SUTEd g Hare® | Afe qumsel 9
Frftere Suftyrq Fg fofr AT e ot F st ae 89

TUTSEA Sell TIWTERT IS STERT HITHATHT SeA Feehl T @ HIHATHT Heh Teehl usht ATl ShiH
AmeriHealth Caritas PA CHC 1 wHeig®d1e 1 a1 ST a¢! HHaries - afifie qursst
SSeRT SRAT Ry T AT 3 s | Ffe I feAf=rehet HTTHTeRT SIHHT WOAT |1 HTeh! JT o
firaISeaT forToRraT YU TehsHT STTARTITN STaex a1 & fafehceeh e Aot e | quTsen! ufeal qaehl
ST ORISR qUTSEATS STATSART AT qUTSEhT Ufeet! deah! IS STH Heh! et 30 feafsmmr
AmeriHealth Caritas PA CHC & qUTSelTs §oTAThd T TaTe-s | w8 ol afs qurgars
fofer o o TSR o T TeRE- W ST 91 TS |

IS0 UfshRATeRT SR HEdeh! ST Ffe TUTSTs oY SIHeRRT 3TeRash HUAT 98 102 B2y |
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YATEE UTH T HTHATS et fament et &

afe qUTEET BIRTSTH, TREd T AT TR TR a7 T TEe® TEETHUH! B T quTsel STH TRTEe! daT
ST ] AATSRT AT THICTHT ST AT T BT W Sars erent fafaer 15 feafsmr diftass womr ar wr
T FATRHTYRA, LA Tt a1 YT o Uieet (IUCTSE WUHT) WIhd geiagl (e SUHT I%7 T 3T Flaet 3

I T VAT T T AT R THCEE ot ST AT el T aISe |

afs wetg AmeriHealth Caritas PA CHC =t fuia w7 ot o3 3 575 ?

afe IS T e 5 Toheht ST B 9 dqUTSet SiTel IS ST, frwet gas At ey S5 wwte T ey
RCIERCIRIEKECR SN

o  THICUH! Tl AT T THUHI qUIES HTeehl U o1 9&] TH T Herfg~1 ¥~ AmeriHealth
Caritas PA CHC =1 faufr |

o TUIEK UTUH! HalT ST FEIHT ATAT JEFHAT T 14 AmeriHealth Caritas PA CHC =1
fofer |

o dust AmeriHealth Caritas PA CHC < siaeeh! Sl a1 THEreht st AmeriHealth
Caritas PA CHC & quTsshi 3T a1 TmEr STd Tkt 30 feAtserr fofr 7 AmeriHealth
Caritas PA CHC =1 318 |

o TUISK Sl Wl ST oTq TTEHAII FHATTHT T HalT ST S FATUAT |

e AmeriHealth Caritas PA CHC < quiset duiger Yerehells o1 Tu+ Wt AmeriHealth

Caritas PA CHC < et fofadit steewe geht ATfiT duTset THeh! STUHaTs SReefiehm 7+ fof
Tl

3 ol ISEEehT AN TS ISUh! olreht T ST6 Mkt firfeet 45 fefvemr et dageht 3ot i 7
HFIETD |

AUTS ufgelt qeent It wvaret fufaeRt wemT e Wt fafeer 15 feafim Pennsylvania
Insurance Department s ftfiaa s v T arer IS wier STfemd /uT v |

Pennsylvania Insurance Department

Bureau of Health Coverage Access, Administration and Appeals
Room 1311, Strawberry Square

Harrisburg, PA 17120

e 717-787-8585
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ar

35 2at T 98 (File a Complaint Page)" AT STeH:;
https://www.insurance.pa.gov/Consumers/Pages/default.aspx

Ffe TUTSEATS STl FHIET T TR AU Il T TedNT SAEIH B A, Ul sfar fomr
(Pennsylvania Insurance Department) A1 1-877-881-6388 =+=ta1 ®IH T2 |

AUTSE FoTeT GIaTssht AT ST U7 qUTSerTs Sfitent T SATS FEATHT WUeh! TATehaTe STTTRT
et farferer 120 feAfmmT 71 s |

frey gamgem STHeRisRT @i 98 103 38 |
SITRT T T eI AT 98 95 g |
IS TSRATehT SR HEdehT SIRAT TS AUTReTs IF SHeHRT HTavae: oAt 98 102 e |

FrET qERT IR
Tfg FeY AT TERT IR FAT T ATAT He ok THUS ?
S A S e

e AmeriHealth Caritas PA CHC @ 1-855-235-5115 (TTY 1-855-235-5112) a1 %
Tier™ T AmeriHealth Caritas PA CHC 1 31T el deehl 3ol sidtegerd, a

o AT ST TEh! IS THETerg T galTdh, TITa a7 SUcTeel STTHT HUIETd SHeT aT GUierd o dreatarha
forreta &1 AmeriHealth Caritas PA CHC w1 vatSery, o

o T IS U o HHTarsT TRUHT I ST FRFATS sieE T AmeriHealth Caritas
PA CHC T g1 a1 WRITHRHTHd U3ISTRY, o

qrar ekt 9tewet @it AmeriHealth Caritas PA CHC & ST T TITad T

AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
TR TR 1-855-332-0141

pamemberappeals@amerihealthcaritas.com
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5% et ey It e Tt 3 g 2

qUTS ST dEh! IS &ai Ut aarsal AmeriHealth Caritas PA CHC © qussh! 398 STH T T
2rET dEeh! IS HTET TfshaTeht ST quTsals Sehil s+ AmeriHealth Caritas PA CHC s o
TH e |

qUISH 3l TeR! ARt AT AmeriHealth Caritas PA CHC € wush! % i STHehr Higresh &
duiset AmeriHealth Caritas PA CHC <1 AT T Weojgs | quTsel 31T SSehT AT qUTSET Wish!
st AmeriHealth Caritas PA CHC @ af 4a1s w9 5® |

afe qUISET IUTET G <ATSHT qUTS IS ST 9 3uféerd 7 oo | AmeriHealth Caritas PA
CHC < qursas I wtet g fafar st oty 15 fa e st wften g wom, i T e sass
| qUTE 3% ST, BT o1 Ffeat shtamrha Ioit wefterm Sufterd g7 wae® | Afe quise 39
GrfterraT Iufberd g frofar TwemT Qe ot e et a8 |

AmeriHealth Caritas PA CHC 1 T & 7 w1 9f7 1 SHT sfth TTid 3 ST o |l sia!
Sfh Tk AHfACT TTSeR! STET TEoh! ISIeRT ST T THeRT AT Sash o | |t et
AmeriHealth Caritas PA CHC ! H=(3%) quTsel aat T THTET sSR! T Her T
ST TG HIHATHT HeT bl skt TR h1H 0 g0 | Afe I ForAfehet wTfietTen! ST AT | SaTeh!
T a7 fHearS[eal fRISSIaT HUeh! TohetT STARTITE St a7 3 ffehcdesh o GiHqHT e | quiseh! Sral
el ISien! o qUTSETS SaTSHeRT AT qUISSh! GreT deehl ISt ST TTivwah firfaet 45 faafimsmn
AmeriHealth Caritas PA CHC < qUISATs eTeAThd o1 98130 | AT Wofed Afe quTselts i f=orr
T TRHAT TAEC 6 T THFEAS el ol TATSAD |

IS0 UfshATeRT SR HEdeh! ST Ffe TUTSTs oY SIHeRRT HTeRash HuAT 98 102 B2y |

AT FrEr dgent 39T AmeriHealth Caritas PA CHC & ment oig red s o s s g7 2

quiser f~aersfa=m sfmy faamT (Pennsylvania Insurance Department) &t Bureau of Managed
Care 12 el GHiET U T FaEo |

qUTES SRl HHIETeRT AT STHETS S9HT TUTSer SHET qgehl IS (HUTdeh! FoHT ITH Tent fufaet 15
et A T |
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AT IR qHTET
He TR I AHTGITERT AT et AR T 2

AUTSRA AT FHT ST IS SITeT SHTeTrsht ST TR S fafaaar fre sesent 3w
ECIESRED

A

Pennsylvania Insurance Department

Bureau of Health Coverage Access, Administration, and Appeals
1311 Strawberry Square

Harrisburg, PA 17120

e 717-787-8585

qurg T et IS @@t T 98 (File a Complaint Page)" #1 ufy STH wog-o:
https://www.insurance.pa.gov/Consumers/Pages/default.aspx

AR AU STeT TEtEATRT T qUTEShT ST Sl T HednT AT B 9, Ufeaerafiar s fwm
(Pennsylvania Insurance Department) «1s 1-877-881-6388 HT %I TT{eH |

Ffe quTget ST AT Uit sftar fawr (Pennsylvania Insurance Department)et ferftadar
qUTEERT ST o quTders wed T |

Het TR I Tt AT At F TS ?
ufegerafa=m sfar favmT (Pennsylvania Insurance Department) @ AmeriHealth Caritas PA

CHC a7z quTge! HI5e T T © | qUTSel QUTSeh! ISIehl SITel SHTEITCTs Hed T 376 5 Of SITeR]
fofiesets Ja1sT Ui Haes |

FTET THTETohT SR qUTSeh! TT-Terea afehel a7 quTgeht STf-Teeh! IHT 3Thi Sfthel TH TS |

foty iEeRafs quisaTs Fofa o e | A1 Tt AU o R Tateht Hel SRUT(EE) T Afe quisas @
TRy 7 T QIS o T S W F Tq8D |
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YATEE UTH T HTHATS et fament et &

afe qUTEE FIRTSTHT, TR TR a1 SRR TR a1 a7 THEE TEETHIH B ¥ T qTS I HaTes
TSUE FTETE W qUTSeRT AT ot THICUSHT Tl qoIT SReqe® THUshIct qUTS TTEETWUeh! HaT o1 FEes quisel
3T T Wag ¥~ AmeriHealth Caritas PA CHC =1 ufeil Tt IS sk ol qursers sars-
T AU THfaer 15 feafsemT qurset sTer ISR Sier a1 Hedet FIaTseht AT gelTeheh! BT AR, RITR
M@, a1 Pennsylvania Consumer Services Online Portal (CSO) arha seierif~ah &quT U3t
TTRUHT S AT U2 U T AT Aifeeren! ol T9eeen o Je o aeqese et e | i qumsed
ST I WIS T oTeT FIATs G AT ST e s, Juiset oft 33 srgiaes AmeriHealth
Caritas PA CHC & ufeait &weh! IS gvawet futeht gem smw W fifiare 15 feafis o | afe
qUTEET ST STRT ISHT Ul STH Serev et Gams ST Tkt AT e fg-s H JaTes S g &+ |

TATEATEE

TATAY AT 7 ?

AmeriHealth Caritas PA CHC < % HalT a1 sReqelTs fufehcdishal ®HT SH1639%h YUsh! SR
LRI T, TS T AT HUY THh! T T TEH-T B Hall o o] T T W qaTset
AmeriHealth Caritas PA CHC % v arsH =1 I8 T{g® |

AT T ST g9 S quisel AmeriHealth Caritas PA CHC @ quts AmeriHealth Caritas
PA CHC = Uit @=dd g5~ Wi Sa81g |

Ffe TET ot TATAT HCAT HA % TIAS ?
REICIECIRICCA RS

e AmeriHealth Caritas PA CHC @ 1-855-235-5115 (TTY 1-855-235-5112) #1 %1
e T AmeriHealth Caritas PA CHC @T$ 1! T4l Sz iy, ot

o ITHI THTHI ETeId L ciTeh, TR ST JUciet] HUHT GUard SHeT o Gfard el WieeraThd forefda
w9mr AmeriHealth Caritas PA CHC 51 9esTR1Y, o

e Tzt AmeriHealth Caritas PA CHC e WTH Tl 3EaTehR FeeiT Her Tush!
IS/ ST FRM eI T EATS gt a1 waawthd AmeriHealth Caritas PA
CHC @ w3131 |
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e a1t AmeriHealth Caritas PA CHC &1 STHT T Fmed Fri:

AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
TR TR 1-855-332-0141

pamemberappeals@amerihealthcaritas.com

Ffe qUISE Teraehels feTRaasT T adi TTenT AT Hosll faHunT quTsehT SeTdehel qUTSehT ATRT T &a T
TS | AT qUISHT SR AUTSeRT ATHT TATHT 3l TRAT qUIgel AT g 6! &dl T 91378 |

01 T e At TS 2

qUTS TUTSHT ST Tl ST S SR TTNTEHT, HTZThT o1 Bk Hell I T&] Follehel THTHT FEAT ITH WThT
fufaer 60 TefeEmT qurget Htfem ST THET adl TS |

A TATEN FAT TS % §O 2

qUTE HTHT THTET di T fs quaset AmeriHealth Caritas PA CHC < duTgen! THTE! ITH 7! T AT
FefteT SfRATeRT ST quTSaTs SeRRT TS AmeriHealth Caritas PA CHC sTe o3 T TTHg+® |

qUIE &di Tkt Wik AT AmeriHealth Caritas PA CHC < fofar fofmt s 71 % uf
SIS (3w & qursel AmeriHealth Caritas PA CHC ST #1T 7+ Sag® | duisel ST
TR AT qUIEET HUH SR AmeriHealth Caritas PA CHC < uf 4a1sd 9ae® |

fe qUTSer IUFEId T <ATRHT qUTS T HtaTe 9 3uféerd g1 wagte | AmeriHealth Caritas PA
CHC & quTsers THTET wfterr g fufat swdtan af 10 fo afee Tt ewter g <o, fuf T wma
FATSD | qUTE AT AT, BIHETE T HISHT FHohtramToha THTET SHTEHT SUTeerd g Fae-o | S aurget
THTET HefteaTHT Sutterd T ol TseaT corget fofa e et ar @ |

qUTSERT THTEIETL Ol TTHehT TR ATga-asTe fefehcden o a1 Ffehcaer@ied 3 ST AT AT el SAchehl
Tooh! Afffaent d3& s | afufaar @ AmeriHealth Caritas PA CHC =1 swti=i(s%) quisel gt
TV THTET ST HTTHTTHT Her Faeh! dT @8 HIHTHT Hel Wbl el TR I 1§08 | TTEeh!
AT SR UM qUTSETS STeeRT ATRT quTSeh! 6! STH TRwsh! fifaer 30 feafismr AmeriHealth
Caritas PA CHC < qUT$eTTs SamehaTha Fe-T U3IS® | 06 Yot AfS qUTSETs el forer o o
qUTEE o T HorJg-® el ST Ui Se® |

Afe TUTEATE TATAIRT STRATERT S HEdeR! ATAT o SR STTaeaeh WAt 98 102 35 |
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AITEE UTH T w18 FAeawar fement enfir & w:

Ffe AT HTSUHT, THaT TRUHT o1 SRR TRUHT Hell JT TEIEE TTSETHIH! B T qUTsel ITH TTHTEehRT da
T FEIEE FITETHI, TG TR T FETHI THTR! T WAL ST 1T Wueh! ffaet 15 feafimmn diftash
EHT AT P AT SATHATR, SUCTod WOHT LaTd SHAT o GUATd Ieet HTUhd Seiforl ek 9T U= TR 3 et
SETUL THTET Sall TET S F9 ATfHereh! fHofr Tweees ot S o1 seqesed HtdT a8s |

afs wetg AmeriHealth Caritas PA CHC =it fuia w7 ot o3 3% 575 ?

TSl el THTET Geftern a7 fouer s o sirey THTEl SHte T feaer Gars ol 41T T e | sl
T wHteTers AmeriHealth Caritas PA CHC &1 @i s T Ferfercarergr @t s |

qUTEE SRl THTE] GH1ETTeRT AT STHET ST THTE T fHuteaent Fe@T STH TeRt fafaer 15 feafiesmr am
TS |

AUt TEureaee 31k go WivfeTee f-oqer Famssht AT SRRl SHT qUISTS TATEIhT {0k s gommT
wueht fafaer 120 fefsemr am Tus |

fraey gamgem STHeRRTsRT @i 98 103 248 |
TRl TATE! HHIETEE SRh! eI AT et aed |
Afe qUTSEATS THTHIRT STHaTeh! SR HETeR! AT 99 STHHRT STa¥ae WeAT I8 102 2fe |

TR TATET e
et STeT TATAT T HEd 7 T ?
SITeT TATHT ST /T TTHeh ST

« AmeriHealth Caritas PA CHC @ 1-855-235-5115 (TTY 1-855-235-5112) w1 %4
T T AmeriHealth Caritas PA CHC @Ts AT T4l Sase iy, af
HTHT THHEIATS wiegerd T e st AmeriHealth Caritas PA CHC TS gATshaThd U883 Te;

AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
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AmeriHealth Caritas PA CHC < quissh siTer THTE! aiefieh! 31304 Pennsylvania Insurance
Department @7 93143 |

Het FTET AT AHTST /T TRUTS 6 570 ?
AmeriHealth Caritas PA CHC < qUuissh! Tl HISAIcTs SHIaTsh el U3I3® | quTsel SHierhals

TUTSERT THTEIHT TART T STeT GHIETTeRT SIRT Hed TH Ha o STHeRRICHS sTel ATE! SHieTTshT AT TResh!
HUY 3T ! 15 TEATEHT ITed TS HaFe® |

AmeriHealth Caritas PA CHC & qUTSetrs el @ieiehenl AT, SHT T %IH Tkl T s |
qUTSATS ST AT TRl SR af ST e TS |

qUTS STRT THTET HiET /T ekt 60 feA et R oo STH g | A1 e quiserTs ol = e del
FHN(EF) T AR qUISATS @l Ol 79 T qUISH o T HogD M FU 1SS |

YITEE UTH T w108 FAeawar fement enfir & w:

Afe qUTE BTl HITZUHT, TG TR o1 STEATHI TR HaTEE dT THEE T THIETHIH S T df HaTes ar
FEIEE JTH 7T SR T ATee® v, (U T df dares a1 a&qes St Weter arfir, AmeriHealth
Caritas PA CHC =! Tmrarsrft foirem Sterrl fagusht gemment fifaer 15 feafim diftash s an
fafaq stiremTha amer T gefte (External Grievance Review) &t st Ts| fafad st
TATSHHTHA TSTUshHI, WITH I, Pennsylvania Consumer Services Online Portal (CSO) A
forgelier &m Uer ThT A T Jufker WS SO g WR| AR qus STer AT gt T fvver gy g
Y 1S gIg-® Wi, AmeriHealth Caritas PA CHC < 7 T wrareeft fufamt serrt foswent
e fufaet 15 feafee qurger sAfame simer TTar weter T fvaer s 3o et s T{ue | Al qurs
AT SITeT THTHIAT {Hof ITH Fgarae foqer ggas ST Tshl Tl Te{e-s A daes ST g & |

TfE A TATELA AeehTed FAIRGHAT T 9 X o T dag ?

e quTseRT ferfehcesh a1 = Ferfeheaahetts quTseh! et dgeht ST o Tt fofer srw = 30 fo o
TUTSRT ST qgehl ITitant ot Te T 45 femee TeTer quise! Tareesl 21 g we v foramar
WOHT TS a1 AUTEhT ferfercereh a1 3w ferfereaaet quTSeR! IS0 AT THTAIEI 373 =TSl TR fHof 7 71T 7
S | qT3hT I a1 THTEIATS A Afel ol Treeht e
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o qUTES AfHard wuuT =ier fAvr et anfit AmeriHealth Caritas PA CHC @1
AmeriHealth Caritas PA CHC o€ 1-855-235-5115 (TTY 1-855-235-5112) &1 %9
T AT 1-855-332-0141 1 9= o7 IS/ ST BRI T TR AT
PAmemberappeals@amerihealthcaritas.com w1 $H& T3 AT TS |

« AmeriHealth Caritas PA CHC & quTgeht ufeeit ageht 39t ot TATaen fokr me
AUTSATE FATSAAT 30 fo AT AUTSRT AT AT IR TRAT FoTa T qUIETs TS 45
TRTISET fofht TUTSRT TATERIHT BT T Ter Wl SIHHT AT 718 qUTSehl Feifehedieh o &= felfehcerehcl
quTgen! Atel ol 7T UGS 72 ot gedier TRus! oo 1-855-332-0141 1 wree
TS |

afc AmeriHealth Caritas PA CHC < qursenT ffehcear a1 & fIfehcdehalie 4 O ITH A T 3Uciey
TS SR TUTEeRT IS ST AR ol TTeht AT ST 6w fofTet qurgent Tareeat 81 O &a
Fe@rear AmeriHealth Caritas PA CHC o quiseh 3ot a1 THrEsit AmeriHealth Caritas PA
CHC & qursent ufeall deenl SS[t aT Tt e et ffaet 30 f<F a1 AmeriHealth Caritas PA CHC
© qUTShT SHET el IS ST Tah! et 45 feh! | el ol s |

arferefisr TTRweRt STt ot atferefier et amer St

qUTSERT IMTer ISTehT THTET 3 o7 HIveaT SIGT SAThe® WUh! HHTiet T, STEHT FF{-Hd HaTeh! §H1 o
firediNear forvgar skt sSiTsiauT fafereaer o SeiTsauTe &= fafsreash wmmasT ge] o aftfaen
HEEITE qUISCT 3a1 TWUeh! IS ATh! HITHSATHT el TLEeh! T HIHATHT Tl T8oh! et AT BT
TS |

AfE TuTs Iufeerd g =TeAT quTs e ISt wefveraT ufy Sufkerd g HeES | quTS 3T ST ISt wefveraT
e BT g T BiHeTE a1 TSl Shi-amThd @il g4 o g v AmeriHealth Caritas
PA CHC 1 stfaefisr TTivusnt Ssiiert st fofar 7 Biet e g7 | afe qumser Soi! e Sufterd g
forofer TT{vramT et froferr 4 staw o 84 |

durset AmeriHealth Caritas PA CHC TS duTsen! ISR Ry Teht AT s1et oy fort e
AUTSSHT I ol ekt TfiT forst T wwer forrer qursent wameearm ford &1 g7 Wit &I aoiq
TTiuet quTseRT ferfercaes ar g fafercdsant v AmeriHealth Caritas PA CHC & 9ushi 48 guerissmr
a1 AmeriHealth Caritas PA CHC & =it ol 7 STt quTssh! 10 N6 SUeh! 72 =oeT i 7ed
I dfel g5 el I7eR AmeriHealth Caritas PA CHC & qUisaTs quigen! st sieh (Ui s |
duiset AmeriHealth Caritas PA CHC s qurgen! SSfiem fuiy wrefeht =fit e 14 famem form e 7
THIE® | U TaTehT & FHON(EF) T TS qUTSETs AT R HF O quTser SAfrRiTer IS S tearsht Qi
L WA T W U AT 2T I TUTE ST T |
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afe quTser Mer SITer ISieh! Ul # TUSTHTT W qUTEel I ISTtent fUTaeht FomT ITH TRt 2 i
feafemsmr auEe Pennsylvania Insurance Department sie =ftsr sTer IS @terrshl WHT T Herfg |

Pennsylvania Insurance Department

Bureau of Health Coverage Access, Administration and Appeals
Room 1311, Strawberry Square

Harrisburg, PA 17120

e 717-787-8585

ar

39 @at 7 98 (File a Complaint Page)" AT STeH;
https://www.insurance.pa.gov/Consumers/Pages/default.aspx

Ffe qUISATE STy THiET T AT ST T T Hed[T eI © Wi, Ufaerd = At favmr
(Pennsylvania Insurance Department) #1 1-877-881-6388 =r=tH1 ®IH T{2H |

arferefrer Tivgent TTEY TOAT SAfaviier TRUenT aTEr T

qUTSERT THTEIEL Ul TTHehT TR ATga-=sTe fefehcden o a1 Ffehcaer@led 3 ST AT AT Gl SATcheh
Tt GftifaeRt S3& s | wifauT @l AmeriHealth Caritas PA CHC =1 #H=ri(e%) qursa gat
WU AT ST HTTHATHT Her el AT IH HITHATHT el Teeh! Selsht AT S A gIUo |

TS TuTs T G ATSHT qUTS TSN THIEATHT T IR §F TGS | TUTE 1% ST T FHieATT
eI &7 g T BiHeTE a1 Tl S hi-amThd @il g4 o g v AmeriHealth Caritas
PA CHC € sfasfisr Titesh! TR At ol 7 1t @0e g | 3fe qurset THTEr SeierdT 3ufderd T8
forofer TT{vamT et frofermr 3 staw o 84 |

duist AmeriHealth Caritas PA CHC <1 qurseh! THTEIS ot ekt @it a1t v for avee
TUTEERT A O TehT AT foTger ST=T S foTiTel qUTSeh! TaTeedT fohd BT g7 W= ST Ui
TREsh! quTgeRT Ffercash o & fifehcashant o AmeriHealth Caritas PA CHC i deeh! 48 =erfismn
a1 AmeriHealth Caritas PA CHC & =it ol 7 STl quTseh! STUY STH U 72 SO 72
S del g9 el 7aK AmeriHealth Caritas PA CHC < quTseiTs quTseh! T s f=of srars-s
| aarget AmeriHealth Caritas PA CHC s qurgen! THTEI fofar TTent @it o 14 feamee for #m
T FoRfg® | quTSet ol Tafeht Hel SHRUT(EE) T AfE AUISATE A1 TH0fr 5 THAT TUTEA oh T HoFIgrs = I
AT =T 4 ST e |
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It quTSed SAfafier TRUSRT THTETRT TS 79 TUSTHe 9 qusel feurdume 31 g wivfassne sAfaeiis
TR SITRT AT weter o tfaeiter TReen frouer gars | stfasfier Tieen smer T wefter T st
TR o787 YIS Goshl AT T Hefg1w | SFfciferst simer et wefierr sisht AmeriHealth Caritas PA
CHC 1 @fit s T farforcespgrr Tiiet wfter 21 |

qUTES AT SHT SIS TATET Gt S0 Weht 2 whrd featemsmr sfter sier T aefter /r s |
TATEIhT SAfRITer TRTshT sTer St /AT

« AmeriHealth Caritas PA CHC & 1-855-235-5115 (TTY 1-855-235-5112) o1 &I
e T AmeriHealth Caritas PA CHC @T$ AT T4l Sase iy, af

. AmeriHealth Caritas PA CHC =
PAmemberappeals@amerihealthcaritas.com w1 0 WBRTEM, a1

o STH! I WefeE T AmeriHealth Caritas PA CHC T g a1 TIaEHThd T3I8e 4

AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
TR w1 1-855-332-0141

AmeriHealth Caritas PA CHC < qUiss! SUe S8 ekt 24 =oeiimt Pennsylvania
Insurance Department AT 434S |

quTEe TIwer FaTssht AIRT SR FIHT qUISATS I5 6 Hof Ste- FemmaT swoent fufaer 120
femfemmT 777 T |

IS AT TATET AFRATEET
HeT HEAr Wed ATH T 995 ?

afe qUISEATE S T TATET EQT TR ATA o Hed Aawas 9 AmeriHealth Caritas PA CHC &
FHANIC TULATE Hed THe® | A Ferict qUTsehl ISt o THTET STsRATeh! SR quTgeh! Nfafteree af
HFED | qUISet AT FHHAKIATS HEqehT AT ool J[eeh BT TJua | At SHHEATT ToTEeRT IS AT TR SR
4 af fofemT der et gIge |

TUTEETS IS T AT &1 THHT HEdahT AT quTSel TRETER! o Teed, T, aferct ar 37eht sAfehaTs af <ams
D | Al qUISe IS o1 AT FefteareT Iufberd g ol fwenn ot safehet quTgers a|ar af qed 1

T |

S AT THTEIERT ATohaTeh! SR % Ui GHIHT qUTSel TS qUISshl Sfafieres 7 o7 qurgent adhare Tfskardr
1 T T HHE-s | Fle TUIEed TS duTgen! Sfiereas 7T a1 quTseh! qubeTe STsRATHT e T e
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fufy {waer aurset AmeriHealth Caritas PA CHC @€ @it safwat 71w T AmeriHealth Caritas
PA CHC < 33 F&{l ¥ TH 69 Wl SIRAT [TRIqHT SIaTs{ery |

qUTS a7 qUTSehT Ufdferee et 1T ausel Skl sathed AmeriHealth Caritas PA CHC &TE dqursal
Zqt TRl 39 a1 e AmeriHealth Caritas PA CHC €1 9Uah! SHehiies :3[ee o Jm T
T |

AfE qUTSEATS IS AT THTHTEERT AT Hed STTIvdsh THAT J1 TUISHT T9e® WeAT aursel AmeriHealth
Caritas PA CHC =1 Z1a-iF 7R 1-855-235- 5115 (TTY 1-855-235-5112) A1 %1 T HF{g® T
|1 ST TR 1T Ferar wriears 1-800-846-0871 w1 a1 Pennsylvania Health Law
Project (Tmeea &1 SArIsHT) @18 1-800-274-3258 HT 6¥eh TH g | TuTse! T-HerIdl BRIHEE
qAT 3= ST www.phlp.org |T 9 ST T+ #9Es |

Fle qUTE WTHTeRT HETe®HT AT S TWeAr AmeriHealth Caritas PA CHC & quisers fH:3eh

HdTge IUcTsy T3S |

SUTEATAT HUHT SATHEE

AmeriHealth Caritas PA CHC < STITTdT YU SAfthe®ehl AT SSRT aT THTET SEqd TTHehT ATiT =
WES TSR THT H:3[eh ST TS | AT HETHT - THTRIGERT 9a;

" HTgHId HTIH SMTNER Jucted] TS

» AmeriHealth Caritas PA CHC 1 4 T TehRIcis IS o 16! SHIETHT Sehfodsh Siem
JIASH TRISH | el GreTohl SEHTUT HHTEAT §IH-T ufea ¥ quisers fgs; T

ST TFheT AR STEA AT HETST AT FHEeTs STered T |

feurétre o g afies wer feafigmar (Feaer gaams ama dar faum)

AmeriHealth Caritas PA CHC < Teh! a1 TTeh! el ST quTs Gt THUh! a1 TeHd THUeh el
AIHATEEAT qUTSe FSUTEH 1% A AESTET FaTs ARISHI THehT ST A1 T Hofe=s | I garsesers
“freey ggams Wi+ | AmeriHealth Caritas PA CHC < qurset afeait deeh! IS fofa mieerfes
T TS THhT AT Fufer TTiEeRa s quTsel FHoqet garssht S STy T §Eo |
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HeT et TRAT fAvaer FIaTg AN T Tag T A wigerarwat Freaer gems wm wHus ?

qUTESRT foaer GeaTsshT @ity TueT STtemT AT wmn e SRt quTseR! ufel deshl ISR AT TS
AmeriHealth Caritas PA CHC < 7! fufieht SIHHT qUTSATS SIdTs- ot ITH went frfaer 120
e e Wt a W W g

FAHTEUHT FelT ST o] WChled TS SITeehl el T =T6q SRR THTHT |

UTS TTCEhT ST AT TEGhT AT FGTAHTTS TohH HhTT T SRR TRUET T o ST d1 Tkt i
YRTIhC qUTSATS fofe fo wa |

duist AmeriHealth Caritas PA CHC <11 SaTushl afeet! dgehl IS a1 THTHIeRT ST
AmeriHealth Caritas PA CHC < qursshi I a1 Tt S8 ekt 30 femfirmmr fofy
AmeriHealth Caritas PA CHC & /@ |

qUTE HTHT JSHATs ThH ehHT THu-s WX AmeriHealth Caritas PA CHC s fufmr
JTAEHA T AT AUTSR TLhT SUATS eI TRTH |

forfehearehal ®UHT STTaTegsh THURICT Hall o7 Seq SEaeh TTRUSHT, HalT o7 Seq shefdl TRUShT aT qused
ST T raT Tk Hall o el AT Sl ahel fgTaT |

qUTSE 3ol Wl ST T ATSHFTI SHIHT Tl HT a7 o] IT3LETTeh! o |

duset AmeriHealth Caritas PA CHC TS SaTush! ST IS aT T Afeell deel SS[T aT A
ot 7 AmeriHealth Caritas PA CHC < =i g et 30 fo7 it AmeriHealth Caritas PA
CHC srawet waah! gemmeh! fufaet 120 fo Tt afy frover gyamssht @it s ™ ego |

Fet freaer gIaTs et AN THus ?

frer gaTsshT ST quTSeh! gAY AT FoHT FARITHT g0 | qUISer IS T AT HUtershl g
" Tl HeTer gas 1y wR (Fair Hearing Request Form) i o1 g&dier T+ Herg=s a
T TReT QT BEAER TH g |

AT qUTS T G HAT W AT [ THTTIAERT SR SHTERT THIs:

s’ (Tewmft) Y T e = fuf;

et T9FHT qUTEATE TVgeh T Hieh SfTBIT T

qUTE HTh IR T A1 BTG faer g{ams Aede-s;

AUISE FoTeT Gfas W e H(EE); T

quTS FoTeT TS W TREhT HITHCTShT STRAT qUTSel STH TEhT Wofeh! ity |
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qUIE ST THT o787 GFaTgeht AT TR ST STULATS (1 STHHAT TSr3gae:

Department of Human Services
OLTL/Forum Place 6th FL
CHC Complaint, Grievance and Fair Hearings
P.O. Box 8025
Harrisburg, PA 17105-8025
e 717-346-7142

et freaer gIaTs W TUtS % T ?

TSt fearéire o1 g wffeTen =t 1% feafigma woe siftew (GgaTs et TAuaer =) e frovet ggars
T T, T o e St SR T O WTH e | quTsel A1 o Touet e a1 st afy
10 fe ufge ame Te® |

s freuet GaTs B SIS 3T 373 HaHE-S o1 HHATH HeuTT &7 Hafg1® | Tiawe! - vee, fir,
SAfehet AT 3R] safehel AUTSETTS f-oTeT GaTgen! SR Hed T+ @as | ey gasar qurs erframe waar
eI I |

AmeriHealth Caritas PA CHC & =it fiuiy foh T = sy Tom ur a1 & Juaht for g=1 st o
e @it AmeriHealth Caritas PA CHC uf fouet gamsaT 3ufterd g4 |

qUTE T T (Isaer Gfamgen! HfHeThT T aurset AmeriHealth Caritas PA CHC & &4 ufy
hS, Tdté T 31 Skl : 3]k IuCTed TRISH AT TH HHEs |

Freaer gamsam wfeet vt g 2

duset AmeriHealth Caritas PA CHC 51 SS{t a1 1A gdf et 90 femfimm fwer gamsent foiy
TiHs X 7@ar AmeriHealth Caritas PA CHC =1 ufeit deeh! 3silish ol ot Tmieh fHofeht fotfaa
AT AU Tl T qumset froaey gams ART et i sfieeh! faeh! FgweT §HmeRT o |

AmeriHealth Caritas PA CHC %1 35t a1 Trten! fofar 71 sraeer et s forftad gement fafa T
quTget Tt gassht it ekt Sttaen! fHfd ekl foTesen! agteaTetrs SHTeRT T quisel
AmeriHealth Caritas PA CHC T sIaTush! ISl &1 TATIhT SIHAT qUTSeh! IS AT IS
AmeriHealth Caritas PA CHC @ utw m&ht 30 faafisr AmeriHealth Caritas PA CHC
HTHT ol qUTSEATS FSATCEhI S TS [Hoaat FIaTs AT T3 v qurset AmeriHealth Caritas PA
CHC =1 31T ISt & et Zat et 90 feafirt qurssnt freger gamgant fofr v |

feurénee o1 g whfasen 30 31 feattd we srdiedet qurgers fetfadam fHofa w3 T quges a1
0Ty 7 T QU o TS W FAsS |
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At quTsehl feuer s quTEshi ST feurnee 31 g Wikl e ekt fifaet 90 femfrmr fule v
¥ qUTEh! ey GaTs ikl Hole THEERT qUTs ST HaTe® STH T HerH Ui g FeeS | auTsed ST
HeTe® AT T feuréie % g affdsiars 1-800-757-2339 1 el TH Herfe |

UATEE UTH T4 RTHATS (ATaaT faeht AATHT & T:

Ffe qUTSE FITSTHT, TRE TNTEHT JT SRR TTEH HT T TEJes eI T T quTsel Heaer gas
W TWTEH B T Arg! sqaemt AmeriHealth Caritas PA CHC &1 afedt dee! Tl ot IS skl
ol quTSETS ST e Wueh! fufer 15 feAfimeht garshen! BT AT © a1 Bla JHATSTH © W 79
TR T TR ot HET AT SR T TS |

arferster THEeRT fHeaer gaTy
Tfe A TATELA AT AIRGHAT T 9 X o6 T Hg ?

Afe quTgeRT Ffehcdsh a1 & FeIfehcshaTs qUTSeh! [OUeT FaTseht AT HURT TehT ATRT AT |
HARHTHTER T qUTSeh! TTEeIAT BT JHe W forame WAt daursel aurgent feaer gqas 373 =irel T
fofer 71 AT T weS | e sifaRite Tiveet e gaTs I s | quser fomers
1-800-757-5042 1 ®IH TR a1 717-346-7142 #1 Wt &1 foqer g3 10w wrw (Fair Hearing
Request Form) @T$ wmee TR =Sl et 71T T Harg-s | quissh! feaer gamset ol et anht
AT THY AT TUTSehT TATEeHT foh BT T Wl SIRAT 0N 718 qUTSeh foIfehedreh aT &= fafshearenat
ST THT BEATER TREHT 0 717-346-7 142 H1 W1 0 | AT qUISRT ST o1 G Felfohcdrehed 0
YSTSTEST W, et e wier i @4 | fover ges A e mregEn fHeier e fui i |

GIAT3 qUT TRIGE S ABIHETE T FIaTgeh! THa fHeiTs e T quiset feqer ggams /e went 3 e fo
pmT e ol quisaTs Sarsqs |

Ffe TUTEERT STH AT GAfel{ohedshet (TR ke UST3Iga Wi, Fover gyarssht for fier it &+ | s1eni
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